
PaloAltoGreen Program Changes 
FAQs PaloAltoGreen 

 PaloAltoGreen1  Changes  
Effective July 1, 2022 

Certified by Green-e® 
Energy 

Yes. PaloAltoGreen is Green-e® Energy certified and meets the 
environmental and consumer-protection standards set forth by the 
nonprofit Center for Resource Solutions. Learn more at www.green-e.org.  

No Change 

How will I be billed?  Your green power purchase will be listed on your utility bill as a separate 
line item. This charge is in addition to your regular utility bill. 

No Change 

How will my bill be 
calculated?       

PaloAltoGreen is a Renewable Energy Certificate (REC) product. The price of 
RECs is in addition to charges for your electricity. You will be charged an 
additional $6 per 1000 kWh block for medium/large commercial and 
industrial customers. This premium is only on the kWh used and does not 
include charges for customer service and delivery. You must also pay all 
applicable federal, state, and local taxes and charges. You will be charged 
separately for your electricity by the City of Palo Alto Utilities. 

Effective July 1, 2022, the PaloAltoGreen 
charge is $7.50 per 1000 kWh block.  

Billing  Charges will appear on the 2nd page of your monthly utility bill. This charge 
is in addition to the standard cost of electricity you are billed per current 
electric rate schedule. 
 
These charges will be automatically applied to your utility bill unless you 
choose to opt out.  
 
There is no minimum length of time for enrollment nor an opt out fee.  

No change 
 

Commercial customers enrolled in PaloAltoGreen for 100% of their 
electricity use will see “PaloAltoGreen Enrolled” on their bill. The price 
($0.006/kWh) is a fixed rate from month to month. 

Effective July 1, 2022, the price 
($0.0075/kWh) is a fixed rate from 
month to month. 
 
 
 

Commercial customers who purchase kWh blocks will see “PaloAltoGreen 
Block” on their bill. The price ($6/block) is a fixed rate from month to 
month. Block customers can also refer to their Sales Memo to find 
information about quantity and one-time purchases. 

Effective July 1, 2022, the price 
($7.50/block) is a fixed rate from month 
to month. 
 
 
 

Will my rates change 
over time?  

We will notify you in writing in advance of any rate change. PaloAltoGreen rates reflect the Electric 
Utility’s cost of purchasing Renewable 
Energy Certificates and administering the 
program.  If those costs change, staff will 
bring any proposed PaloAltoGreen rate 
changes to Council for consideration and 
adoption. We will notify you of any rate 
change in advance and when the rate 
change takes effect through an updated 
Price, Terms and Conditions disclosure. 

What energy 
resources will be used 
in my certified 
product? 

100% Wind resources from Western U.S. No Change 

If I want to terminate 
this 
agreement/contract, 
what is the early 
termination fee?  

You may cancel your enrollment in PaloAltoGreen at any time with no fee 
by calling (650) 329-2161. 
 

No Change 

What length term of 
agreement/contract 
is required?  

There is no required length term of agreement or contract. No Change 

What other fees 
might I be charged? 

Delinquent bills will be assessed a late fee. The City of Palo Alto Utilities 
Utility User Tax (UUT) applies to the PaloAltoGreen rate. 

No Change 

 
1 PaloAltoGreen is a Renewable Energy Certificate (REC) product and does not contain electricity. A REC represents the environmental benefits of 1 
megawatt hour (MWh) of renewable energy that can be paired with electricity. For more information, see www.green-e.org/rec. 

http://www.green-e.org/rec



