HOW TO READ YOUR

Utility B

ACCOUNT SUMMARY i

5 ALTo Account No.: 30110012
s Due Date: Feb-27-2023

Amount Due: $537.78

Includes your utility account number, mailing Amount g
address, due date and total charges. This may also R oyt o s
be used as a payment stub for mailed checks. o Anases, GRS sate
XXXXXXXX0000103432
@E‘XL‘S ALTo Customer name: FIRST LAST Due date: Feb-27-2023
UTILITIES Service address: 250 HAMILTON AVE PALO ALTO CA 94301

BILLING SUMMARY

For billing information, call: 650.329.2161
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Includes customer name and service address, [wroon oo osoans | w0 | oo | oswrom | reseams |
utility account number, service dates for current ENIESIR | e i ance i
PAYMENT(S) - THANK YOU 516.17
charges, date the meter(s) were read, date the ESALANCE EOMARD e W 1)
statement is printed, and an itemized list of active e w5 News  Ts00s
. . . SEWER 44.62
services and charges including tax. REFUSE 2ra1
UTILITY USERS TAX 21.23
PALO ALTO FIRE MED 8.00
TOTAL CURRENT CHARGES 53778
'OTAL AMOUNT DUE $537.78
* Reminder to all customers: Accounts paid late will be subject to penalty charges.

BILLING DETAILS FOR CURRENT PERIOD

@) This is the amount of usage by units during

Billing Details for Current Period

this billing period. e e =t e )
. . . o — S T O T
©) METER READS The differential reading from o — 5 Toi o s —|
WATER 8 8 CCF_
the prior billing period to the current billing period WATER ! —
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determines the monthly charges. € SermedTon 8%
© METERED SERVICES Includes Electric, Gas and B e o w ' =
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consumer usage during the billing period. HONTHLY SERVICE CHARGE W G
@ FLAT RATE SERVICES Includes Sewer A ETER VT e a0 .
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services are not measured by consumption but S1 WASTEWAT C IEEEELE)
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charged by the billing period regardless of usage. I SERVICES WMNIGAN e e
STORM DRAIN 1
© The bar graph(s) show a simple comparison of the OISR eI e
current billing period compared to a similar period last year. s H H H
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For more information, go to cityofpaloalto.org/readyourbill

CITY OF

PALO ALTO
UTILITIES

Persons with disabilities who require materials in an appropriate alternative format,
auxiliary aids, or modifications to policies or procedures to access City meetings,
programs, or services should contact the City’s ADA Coordinator George Hoyt at
(650) 329-2550 or by emailing ADA@cityofpaloalto.org.
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