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Summary Title: City Engagement with Neighborhoods 

Title: Policy and Services Committee Recommendation to Initiate 
Neighborhood Engagement Activities by Conducting Town Hall Meetings, 
Adopting Changes to the Know Your Neighbors Grant Program, Referring the 
Co-Sponsorship Agreement and discussion of additional initiatives to Policy 
and Services Committee, and Transferring $35,000 from City Council 
Contingency to the City Manager's Office 

From: City Manager 

Lead Department: City Manager 
 
Recommendation 
The Policy & Services Committee recommends that the City Council: 
 

1. Direct staff to begin ongoing town hall meetings rotating throughout the City, to engage 
neighborhood associations on specific and city-wide issues, with two meetings to occur 
in 2015, and to return to the Committee at the first meeting in 2016 with an update and 
assessment. 

a. Transfer $10,000 from the City Council contingency account to the City 
Manager’s Office to fund cost associated with these events. 

2. Approve updates to the Know Your Neighbors Grant Program to provide associations 
resources to further develop their organization. 

a. Transfer $25,000 from the City Council contingency account to the City 
Manager’s Office to fund these requests for the remainder of the fiscal year. 

3. Direct staff to return to Policy & Services by December 31, 2015 with an update to the 
Community Services Department’s Co-Sponsorship Agreement, to broaden the scope 
and allow for neighborhood groups to use city facilities for meetings at no charge, as 
well as options for waiving insurance fees for these meetings in city facilities. 

4. Direct staff to return to Policy & Services Committee, at the first meeting of 2016, after 
meeting with neighborhood leaders, to further discuss development of the City’s 
Neighborhood Engagement initiative, including association definition, support models, 
communication, conflict resolution, ombudsman concept, City’s website and social 
media for neighborhoods. 
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Background 
On April 20, 2015, the City Council discussed a Colleagues’ Memo from Mayor Holman, Council 
Members Burt, Schmid, and Wolbach regarding Strengthening City Engagement with 
Neighborhoods. The Colleagues’ Memo had seven recommendations. On June 9, 2015 the 
Policy & Services Committee discussed the items. Staff returned to the Committee on August 
25, 2015 with recommendations for the Committee to consider. Those recommendations were 
modified and are being forward to the City Council for approval. Attached are staff reports 
associated with the meetings.  
 
Discussion 
On August 25, 2015, the Committee discussed town hall meetings and the grouping of 
neighborhoods, the cycle (quarterly or bi-monthly) of the meetings, agendas, and locations. The 
Committee recommended that staff conduct two town halls in 2015 and return to the 
Committee at the first meeting in 2016 with recommendations to right-size the meeting 
structure and schedule. They recommended keeping the agenda neighborhood focused with 
one consistent city-wide item being presented to all neighborhoods, followed by neighborhood 
specific items and a question and answer period. The Committee suggested that two Council 
members be scheduled for each meeting and that the meeting is open to all Council members. 
The meetings will be noticed according to the Brown Act. 
 
The Committee also reviewed changes to the Know Your Neighbor Grant guidelines and 
application. They accepted staff recommendation to broaden the scope to include a new 
criterion of “increasing governance or organizational development of neighborhood 
associations.” This action will give staff the ability to evaluate proposals and provide 
appropriate funding to strengthen neighborhood associations. The committee also 
recommended that associations be allowed to apply for up to two grants, not to exceed $1,000 
each, for different purposes. The grants guidelines (attached) reflect this recommendation. 
 
Additionally, the Committee agreed to have the Community Services Department’s Co-
Sponsorship Agreement return before December 31, 2015. The intent will be to broaden the 
scope and allow for neighborhood groups to use city facilities for meetings, at no charge, 
including options for waiving insurance fees for use of city facilities. Finally, the Committee 
recommended that a study session be scheduled at the first Committee meeting of 2016 to 
continue the conversation about the definition of an association, support models, conflict 
resolution, the ombudsman concept and further communication support for neighborhood 
associations. 
 
Resource Impact 
Council and staff time will be needed for preparation of the Town Hall meetings.  Any outcome 
from the meetings could also potentially cause resource needs. The estimated cost for the town 
hall meetings is $10,000, primarily for non-City room rental fees. The Committee also 
recommends increasing funding for the Know Your Neighbor Grant program from $25,000 to 
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$50,000 to fund association development activities. The Committee recommends transferring 
funds from the City Council Contingency to cover these costs.  This will leave a remaining 
Council contingency balance of $215,000.  Additionally, as we redefine the Co-Sponsorship 
policy there may be financial impacts in waiving fees for facility use. Staff will present those 
impacts when the item returns to the Committee. Finally, as this overall initiative is further 
defined it could take significant Council and staff time, which may impact other Council and 
staff priorities.   
 
Environmental Review 
Adoption of neighborhood support initiatives is not a project requiring environmental review. 
Attachments: 

 Attachment A: Grant Guidelines - Revised Version (DOCX) 

 Attachment B: 4-20-15 Colleagues Memo (PDF) 

 Attachment C: 6-9-15 Policy and Services Committee Staff Report (PDF) 

 Attachment D: 8-25-15 Policy & Services Committee Staff Report (PDF) 



 

 

The “Know Your Neighbors” Grant Program is designed to help neighbors better connect with each other 
while strengthening community and improving the quality of life and neighborhoods in Palo Alto. The 
goals of the Program are to: 

 

1. Build sense of community. 

2. Develop or renew neighborhood relationships. 

3. Encourage interaction between generations and cultures. 

4. Increase governance and organizational leadership of neighborhood associations. 

5. Develop collaborative partnerships between Palo Alto neighborhoods and the City. 

 
"Know Your Neighbors Grants" are small grants intended to facilitate people getting together and 
getting to know one another. Citizens or neighborhood associations may apply for up to $1000 for 
activities such as block parties and picnics, event kick-off celebrations, ice cream socials, neighborhood 
crime prevention and safety activities, trainings or other functions and gatherings involving the building of 
connections between neighbors or increase organizational capacity. Know Your Neighbors Grants may be 
applied for at any time throughout the calendar year (at least one month prior to event date), and will be 
awarded on activities that meet eligibility requirements on a "first come, first served" basis until the 
allocated funding is depleted. 

 
Grant Guidelines & Eligibility Requirements 

1. To be eligible for a Neighborhood Grant, the following criteria must be met: Applicants must be Palo 
Alto residents and may be representatives of a formal neighborhood association, neighborhood or 
community group, or informally associated neighbors. Activities must be neighborhood-focused, 
initiated and supported by residents living in the neighborhood, and have a well-developed plan. 
Activities must benefit the neighborhood. 

 

2. Activities must focus on one or more of the following areas: 

 

a. Increase communication among neighbors. 

b. Enhance neighborhood pride and identity. 

c. Bring both longstanding and new neighbors (moved within last 5 years) together in their 
neighborhoods and seek to incorporate interaction between generations and cultures. 

d. Create new and innovative ideas for neighborhood events. 

e. Increase governance or organizational development of neighborhood association. 
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3. To be eligible to apply, a group must not discriminate in membership decisions based on race, 
gender, religion, national origin, age, disability, sexual orientation or any other status protected by 
law. 

 

4. Events must be held within the Palo Alto City limits. 

 

5. Grant-supported events must be open to everyone who is eligible, without regard to race, gender, 
religion, national origin, age, disability, sexual orientation or any other status protected by law. 

 

6. Groups may not charge admission to grant-supported events. 

 

7. The following types of expenses ARE eligible for reimbursement with grant funds: food, 
beverages (non-alcoholic), entertainment, facility and equipment rentals, hard cost of 
materials and supplies, advertising, and permit fees. 

 

8. The following expenses ARE NOT eligible for reimbursement with grant funds: salaries or stipends 
for members of the sponsoring group, tobacco products, alcoholic beverages, out of City travel 
expenses, or any lodging/hotel expenses, private transportation expenses including mileage, gas, 
insurance, car rentals, restaurant/catered/food truck meals, routine operating expenses and 
ongoing programs or services, supplies and materials that benefit an individual or homeowner 
verses a neighborhood, political campaigns, regular neighborhood association or homeowner 
meetings, items not specified in the grant application. 

 

9. Projects may require permits depending upon the activity planned. The applicant is responsible 
for obtaining all applicable City permits that apply to the planned activity. 

 

10. Applicants must submit a completed and signed Neighborhood Grant Application to be 
considered. 

 
Evaluation Criteria 

Grant applications will be evaluated on the criteria listed below: 

 

1. Does the activity/event focus on one or more of the following five areas? 

a. Increase communication among neighbors. 

b. Enhance neighborhood pride and identity. 

c. Bring both longstanding and new neighbors (moved within last 5 years) together in their 
neighborhoods and seek to incorporate interaction between generations and cultures. 

d. Create new and innovative ideas for neighborhood events. 

e. Increase governance or organizational development of neighborhood association. 
 

2. Does the activity/event meet the eligibility requirements outlined above? 

 

3. Is the work plan well developed (clear tasks, adequate resources allocated, community or 
organization need addressed)? 

 

4. If for neighborhood association training, how does training increase governance and organization 
leadership of your association? 
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Application Process 

To apply for a grant, complete the attached application and submit to the following address: 
 

Attention: City of Palo Alto, City Manager’s Office, 250 Hamilton Avenue, Palo Alto, CA 94302 or email: 
kyngrantscityofpaloalto.org. 

 

City Manager’s Office will review each application. Funding decisions will be made based on whether 
activities meet eligibility requirements and on a first come first serve basis. Each applicant will be 
notified of the result of the evaluation of their proposal. 

 
The Neighborhood Grant is reimbursable; meaning that any approved funds must first be spent by the 
grantee and receipts/invoices showing payment submitted to the City of Palo Alto within 30 days of the 
Activities/event conclusion. Upon review of eligible receipts/invoices, the City w i l l  send a 
reimbursement to the grantee. Allowable expenses may be eligible for a cash advance at the discretion 
of the City Manager’s Office. 

 
Neighborhood Grant Program funding will be determined by City Council during the adoption of the 
budget each year. If Council approves the funding, each neighborhood association is eligible to apply for 
up to two grants, not to exceed $1,000 each for different purposes. The City reserves the right to suspend 
or cancel the Neighborhood Grant Program at any time, at the City Manager’s discretion, whether or 
not all allocated funds have been awarded or dispensed. 

 
Neighborhood groups must complete their activities/events within 6 months of receiving notification 
from the City of grant award. Activities may begin after grant approval and must be completed within 
twelve months. A follow up evaluation must be completed within 30 days of the activity/event 
conclusion providing photos and detailing how the activity helped strengthen the neighborhood, how 
many people were impacted, new ways neighbors worked to create a more connected community, if 
objectives were met, and if the project was successful. 

 
For more information, please contact the City Manager’s Office, at (650) 329-2452. 

mailto:ngp@cityofpaloalto.org


 

CITY OF PALO ALTO OFFICE OF THE CITY CLERK 
 
  

April 20, 2015 

 

The Honorable City Council 
Palo Alto, California 

Colleagues' Memo From  Mayor Holman, Council Members Burt, 
Schmid, and Wolbach Regarding Strengthening City Engagement with 
Neighborhoods (Continued from March 16, 2015) 

GOAL 
Palo Alto residents are engaged and care deeply about proposals that enhance or may harm our 
quality of life. To further support strong neighborhood participation in civic affairs, we propose 
initiating several actions to better integrate the understanding, consideration, and actions of 
our City government with neighborhoods’ interests and concerns.  
 
BACKGROUND 
The City has made great strides in making information available including the very informative 
Development Services Construction Updates and the Open Data Portal. Use of various social 
media channels such as Facebook, Twitter, and Next Door have enhanced City outreach and 
communication with citizens and neighborhoods.  This memo seeks to build on those 
accomplishments with additional focus on communication with neighborhoods, adding much 
more face-to-face contact. 
 
Palo Alto is comprised of 37 neighborhoods, each impacted by decisions that are considered or 
made by City government. Whether the event is led or supported by City planners, Public 
Works, Utilities, the City Manager’s Office, outside agencies such as VTA, Caltrans, or even 
developments in another community, it is incumbent on the City to make best efforts to inform 
its citizens. Further, the neighborhoods often have very different characteristics and interests 
from one another as acknowledged in our Comprehensive Plan Goal L-3: "Safe, attractive 
residential neighborhoods, each with its own distinct character and within walking distance of 
shopping, services, schools and/or other gathering places".  
 
The current “Know Your Neighbors” Grant Program provides grants for promoting neighbors 
getting to know one other. While this program has been very popular, frequent comments 
about the program include that the grant money is spent on permits for use of public facilities 
or street closure permits for block parties, leaving little funding for the event itself. The 
proposed programs below would be the City’s first comprehensive neighborhood engagement 
initiative.  

 
RECOMMENDATION                                                                                                                
Based on research of other cities’ programs and community members’ comments, we 
recommend that the following proposed City actions be referred to the Policy and Services 



 

 Page 2 

Committee: 

1.     Recognize neighborhood associations and provide placement on the City Community 
Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods and 
explore agreement on some basic standards and requirements regarding governance and 
association responsibilities for outreach and inclusion, as a recognized neighborhood 
association.  

2.     For recognized neighborhood associations, the City should explore guidelines and costs for 
providing periodic free use of available public facilities for public meetings and events as 
well as insurance coverage under the City’s policy.  

3.     Provide small, one-time start-up grants for neighborhood associations to be used to attend 
the United Neighborhoods of Santa Clara County’s Annual Conference and toward 
neighborhood association initiation activities.  

4.  Support neighborhood associations in distributing relevant City information to members, 
including information about upcoming community meetings or events, notification about 
proposed projects in their neighborhoods, City initiatives, emergency preparation events, 
County proposals, Public Works or Utilities projects, Caltrain, VTA or neighboring 
communities’ plans.   

5.      Each neighborhood association will be encouraged to identify a designated 
“Communications Officer” as information liaison with the City.  

6.    Hold annual town hall-style meetings with City Council representatives and appropriate 
City staff and focused on different regions of Palo Alto.  The meetings shall encourage both 
individual and neighborhood association participation.  

7.   Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 
neighborhood or resident issues and facilitate conflict resolution when needed.  

 
DISCUSSION: 
Certain of these proposals may be adopted and implemented ahead of others. It is  
our intention that the town hall-style meetings would commence early this year, and the 
Ombudsman program would likely take more time and possibly need to be considered in the 
budget cycle.  
 
STAFF IMPACT: 
Staff impact and resources necessary to support this program may be significant, depending on 
the scope of the program components ultimately adopted.  Research and discussion regarding 
impacts of the program will be necessary, including legal and risk implications along with 
staffing and funding aspects. These need not be deterrents to proceeding, just 
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acknowledgment that a more formal and interlinked relationship will also require some more 
explicit standards and monitoring and reporting. The most effective city neighborhood 
programs are formalized in this regard.  Staff acknowledges that this discussion can first take 
place during the Policy and Services referral and discussion. 

 

 

Department Head: Beth Minor, Acting City Clerk
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Summary Title: Strengthening City Engagement with Neighborhoods 

Title: Referral of Colleagues Memo Regarding Strengthening City Engagement 
with Neighborhoods 

From: City Manager 

Lead Department: City Manager 
 
Recommendation 
Staff recommends that the Policy & Services Committee discuss the seven actions outlined in 
the Colleagues Memo, provide further direction, and refer the item to the City Council. 
 
Background 
On April 20, 2015, the City Council took up a Colleagues’ Memo from Mayor Holman, Council 
Members Burt, Schmid, and Wolbach regarding Strengthening City Engagement with 
Neighborhoods. The Council referred to the Memo to the Policy & Services Committee. 
 
The memorandum seeks to build on existing engagement platforms and add more face-to-face 
contact with neighborhood organizations. The authors suggest seven actions to achieve this 
goal.  
 
Discussion 
The seven points, listed in bold, are outlined below accompanied by the staff response. Staff 
has provided recommendations, suggestions and some clarifying questions to further develop 
and address the various issues that have been raised. 
 
 Potential Program Components:  

 
1. Recognize neighborhood associations and provide placement on the City Community 

Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods and 
explore agreement on some basic standards and requirements regarding governance and 
association responsibilities for outreach and inclusion, as a recognized neighborhood 
association. 
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Staff acknowledges that the City’s Community Partners website lacks information 
and links to neighborhood associations, maps, and contact information. The City’s 
website does have a map of neighborhoods and it is attached for the Committee to 
review. The existing map identifies 30 neighborhoods (not 37 as indicated in the 
Colleagues Memo).   
 
Recognizing the potential for disagreements over the organization, boundaries, and 
other descriptions of a neighborhood, staff agrees that thought should be given to 
how neighborhood recognition is granted.  Specifically, staff would like to research 
other municipalities as well as state and national neighborhood associations. 
Options for recognition could range from a laisse-faire approach to a formal process 
with specific criteria leading to City Council approval.  In order to determine an 
approach that is likely to fit current Palo Alto needs, a small advisory group of 
existing neighborhood leaders could be formed to work with staff on identifying key 
requirements. Minimum standards should be developed, including a commitment to 
free and open membership, non-discrimination, and transparency of operations. 
 

2. For recognized neighborhood associations, the City should explore guidelines and costs for 
providing periodic free use of available public facilities for public meetings and events as 
well as insurance coverage under the City’s policy. 

 
Staff recommends that a survey of existing neighborhood associations be conducted 
to determine the scale and scope of intended use. Factors such as number of uses 
per year, duration, types of events, fee or non-fee events, and whether alcohol is 
desired would impact the financial analysis of this action. Alternatively, the 
Committee could make recommendations that set boundaries for such free use and 
staff can conduct the analysis with those boundaries.  Staff has also included the 
Fiscal Year 2015 Community Service Department’s (CSD) Municipal Fee Chapter to 
provide the Committee with facility rental fees. Additionally, as the Committee is 
aware, a pending item on the Committee’s schedule of items is the discussion about 
CSD facility rental fees. 

 
3. Provide small, one-time start-up grants for neighborhood associations to be used to 

attend the United Neighborhoods of Santa Clara County’s Annual Conference and toward 
neighborhood association initiation activities. 

 
Staff believes that start-up support and/or governance training funds for 
neighborhood associations would be a nominal investment in starting and 
maintaining productive associations. Staff recommends that either as part of a 
survey or through the advisory group, association leaders be polled about the 
specific types of training needed for their nonprofit administration and governance. 
At the time of this report’s publication, details about the cost of attending the 
United Neighborhoods of Santa Clara County’s Annual Conference (UNSCC) was not 
available. Staff has contacted the organization to learn more about this particular 
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group and the conference costs. The UNSCC annual membership for each 
neighborhood association is $200 per the organization’s website. Additionally the 
City offers the Know Your Neighbors Grant Program which provides citizens, 
homeowner association’s or neighborhood association’s grants for up to $1,000. The 
Committee could look at expanding the scope and budget of this program. The 
program is currently funded annually with $25,000.  

 
4. Support neighborhood associations in distributing relevant City information to members, 

including information about upcoming community meetings or events, notification about 
proposed projects in their neighborhoods, City initiatives, emergency preparation events, 
County proposals, Public Works or Utilities projects, Caltrain, VTA or neighboring 
communities’ plans. 

 
Staff is unclear about the specific nature of this request. It appears that 
neighborhood associations would be asked to distribute City information; however, 
existing channels are available to meet informal notification needs.  For formal 
notification needs, such as for development proposals, it is unclear to what extent 
neighborhood associations could satisfy notification requirements.  If the suggestion 
is that the City distributes literature and announcements through USPS mail for the 
associations, expectations of the magnitude of this service would be needed. Staff 
seeks further direction from the Committee with regard to this action.  A primary 
existing neighborhood association resource is to utilize the social media site 
Nextdoor.com. Also, residents and other interested parties can sign up for the City’s 
numerous social media sites and email distribution lists:  
 
Social Media: www.cityofpaloalto.org/socialmedia 
Email Distribution List: www.cityofpaloalto.org/gov/depts/cou. 

 
5. Each neighborhood association will be encouraged to identify a designated 

“Communications Officer” as information liaison with the City. 

 
Staff believes that a Communication Officer within each association could add value 
to strengthen engagement with the City, if serving as a consistent means of 
connecting neighbors that are not currently reached. As mentioned in #4, the officer 
could assist the association leader by ensuring that citizens are connected to the 
City’s social media sites and email lists. Additionally the officer could email or post 
messages on neighborhood Nextdoor groups, potentially extending the reach of 
messages from the City. Further details about the duties of this volunteer position 
can be discussed vetted through the advisory group, if recommended by the 
Committee. 
 

6. Hold annual town hall-style meetings with City Council representatives and appropriate 
City staff and focused on different regions of Palo Alto. The meetings shall encourage both 
individual and neighborhood association participation. 

http://www.cityofpaloalto.org/socialmedia
http://www.cityofpaloalto.org/gov/depts/cou
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Staff seeks further direction from the Committee with regards to the town hall-style 
meetings. Specifically: how many regions does the Committee consider appropriate; 
would these be full Council meetings compliant with the Brown Act, or limited to 
less than a quorum of Council; would the meetings occur at community centers, 
citizen’s homes, school sites, parks, or churches; on weekends, weekdays, 
afternoons, or evenings; what is the ideal duration; and any specific scope. How do 
members see these as different as the outreach being conducted for Our Palo Alto?  
While a valuable means of communication with neighborhoods, this could also 
require significant resources to implement citywide. 

 
7. Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 

neighborhood or resident issues and facilitate conflict resolution when needed. 

 
Staff recommends that in the short term, neighborhood association leaders begin to 
promote the use the PaloAlto311 app. The app allows residents to submit 
maintenance issues 24 hours a day, 7 days a week. In the longer term, and as the 
Committee provides direction, staff believes the development of a Communications 
Liaison discussed in #5 could provide support in this area as well. Staff seeks 
direction from the Committee with regards to conflict resolution. Specifically, who is 
the conflict between, neighbors, citizens and the City? The City currently supports 
the Palo Alto Mediation Program annually with a $65,000 contribution. The 
organization provides services for neighbors, tenants, landlords, employers, co-
workers, local businesses, or other persons or organizations in the community. This 
information can be shared with citizens immediately: www.paloaltomediation.com.  

 
The Committee may wish to advance some of these potential components ahead of others that 
will take more time to develop. 
 
Resource Impact 
As indicated in the memo, staff time and resources to support this program may be significant 
depending on scope and program components. At this stage, in forwarding the memo for initial 
discussion, staff is not ready to make a recommendation on staffing and budgetary needs. To 
conduct the basic scope of outreach necessary to solicit input and evaluate the elements 
described above, staff anticipates a work effort of 80 hours or more over a period of 30-60 
days.  This would be prioritized among other work plan elements. 
 
Staff would like to engage in a detailed discussion with the Committee to further understand 
the expectations and then build a work plan and budget for City Council review.  
Attachments: 

 April 20, 2015 Colleagues Memorandum (PDF) 

 Neighborhood Map from City Website (PDF) 

 Fiscal Year 2015 Municipal Fee Schedule - Community Services Department (PDF) 

http://www.paloaltomediation.com/
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April 20, 2015 

 

The Honorable City Council 
Palo Alto, California 

Colleagues' Memo From  Mayor Holman, Council Members Burt, 
Schmid, and Wolbach Regarding Strengthening City Engagement with 
Neighborhoods (Continued from March 16, 2015) 

GOAL 
Palo Alto residents are engaged and care deeply about proposals that enhance or may harm our 
quality of life. To further support strong neighborhood participation in civic affairs, we propose 
initiating several actions to better integrate the understanding, consideration, and actions of 
our City government with neighborhoods’ interests and concerns.  
 
BACKGROUND 
The City has made great strides in making information available including the very informative 
Development Services Construction Updates and the Open Data Portal. Use of various social 
media channels such as Facebook, Twitter, and Next Door have enhanced City outreach and 
communication with citizens and neighborhoods.  This memo seeks to build on those 
accomplishments with additional focus on communication with neighborhoods, adding much 
more face-to-face contact. 
 
Palo Alto is comprised of 37 neighborhoods, each impacted by decisions that are considered or 
made by City government. Whether the event is led or supported by City planners, Public 
Works, Utilities, the City Manager’s Office, outside agencies such as VTA, Caltrans, or even 
developments in another community, it is incumbent on the City to make best efforts to inform 
its citizens. Further, the neighborhoods often have very different characteristics and interests 
from one another as acknowledged in our Comprehensive Plan Goal L-3: "Safe, attractive 
residential neighborhoods, each with its own distinct character and within walking distance of 
shopping, services, schools and/or other gathering places".  
 
The current “Know Your Neighbors” Grant Program provides grants for promoting neighbors 
getting to know one other. While this program has been very popular, frequent comments 
about the program include that the grant money is spent on permits for use of public facilities 
or street closure permits for block parties, leaving little funding for the event itself. The 
proposed programs below would be the City’s first comprehensive neighborhood engagement 
initiative.  

 
RECOMMENDATION                                                                                                                
Based on research of other cities’ programs and community members’ comments, we 
recommend that the following proposed City actions be referred to the Policy and Services 
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Committee: 

1.     Recognize neighborhood associations and provide placement on the City Community 
Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods and 
explore agreement on some basic standards and requirements regarding governance and 
association responsibilities for outreach and inclusion, as a recognized neighborhood 
association.  

2.     For recognized neighborhood associations, the City should explore guidelines and costs for 
providing periodic free use of available public facilities for public meetings and events as 
well as insurance coverage under the City’s policy.  

3.     Provide small, one-time start-up grants for neighborhood associations to be used to attend 
the United Neighborhoods of Santa Clara County’s Annual Conference and toward 
neighborhood association initiation activities.  

4.  Support neighborhood associations in distributing relevant City information to members, 
including information about upcoming community meetings or events, notification about 
proposed projects in their neighborhoods, City initiatives, emergency preparation events, 
County proposals, Public Works or Utilities projects, Caltrain, VTA or neighboring 
communities’ plans.   

5.      Each neighborhood association will be encouraged to identify a designated 
“Communications Officer” as information liaison with the City.  

6.    Hold annual town hall-style meetings with City Council representatives and appropriate 
City staff and focused on different regions of Palo Alto.  The meetings shall encourage both 
individual and neighborhood association participation.  

7.   Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 
neighborhood or resident issues and facilitate conflict resolution when needed.  

 
DISCUSSION: 
Certain of these proposals may be adopted and implemented ahead of others. It is  
our intention that the town hall-style meetings would commence early this year, and the 
Ombudsman program would likely take more time and possibly need to be considered in the 
budget cycle.  
 
STAFF IMPACT: 
Staff impact and resources necessary to support this program may be significant, depending on 
the scope of the program components ultimately adopted.  Research and discussion regarding 
impacts of the program will be necessary, including legal and risk implications along with 
staffing and funding aspects. These need not be deterrents to proceeding, just 
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acknowledgment that a more formal and interlinked relationship will also require some more 
explicit standards and monitoring and reporting. The most effective city neighborhood 
programs are formalized in this regard.  Staff acknowledges that this discussion can first take 
place during the Policy and Services referral and discussion. 

 

 

Department Head: Beth Minor, Acting City Clerk
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Patron Facility Use Fee for Community Theatre
Children's Theatre Adults

Special Workshops and Presentations (including 
Children’s Theatre workshop fees)

Resident Fee Non-Resident Fee Resident Fee Non-Resident Fee
Junior Museum Science Outreach Program $1,082.00-

$54,075.00 per 
program 

Fee plus up to 50% $1,082.00-
$54,075.00 per 
program 

Fee plus up to  50%

Junior Museum Science Outreach Unit $55.00 - $1,082.00 
per unit

Fee plus up to 50% (if 
majority of participants 
are non-residents)

$55.00 - 
$1,082.00 per unit

Fee plus up to  50% 
(if majority of 
participants are non-
residents)

Junior Museum and Zoo Group Admission (for 
organized groups of 15 to 25, larger groups shall 
be subdivided with additional group admission 
fee) 

$55.00 - $135.00 Fee plus up to 50% $55.00 - $135.00 Fee plus up to  50%

Junior Museum & Zoo birthday parties $297.00 - $541.00 Fee plus up to  50% $297.00 - $541.00 Fee plus up to  50%

Children's Theatre birthday parties $297.00 - $541.00 Fee plus up to  50% $297.00 - $541.00 Fee plus up to  50%

Children's Theatre per show production per 
participant fee*****

$54.00 - $324.00 Fee plus up to 50% $54.00 - $324.00 Fee plus up to 50%

Administrative fee per registration, additional

Children's Theatre Enrichment $54.00-$270.00/day $108.00-$540.00/day $54.00-
$270.00/day

$108.00-$540.00/day

Tours Palo Alto & 
Ravenswood School 
Districts, $3.00 - 
$5.00/student

 $81.00 - $135/group Palo Alto & 
Ravenswood 
School Districts, 
$3.00 - 
$5.00/student

 $81.00 - $135/group 

Instructional Classes and camps **& *** $6.00 - $865.00 Fee plus up to  50% $6.00 - $865.00 Fee plus up to  50%

Drop-in Activities*** & **** $4.00 - $53.00 $4.00 - $53.00 $4.00 - $53.00 $4.00 - $53.00

$2.00 

Permits

Ticket Processing Fee

$5.00 - $22.00

$5.00 - $2,100.00

$0.00 - $4.00

FY 2015 FEE
Admissions

Visual and Performing Arts

$0.00 - $27.00 $0.00 - $27.00

Permit to perform in Arts and Sciences sponsored concert series.  (Interested parties must apply and be selected by Program Coordinator.)

FY 2014 FEE

COMMUNITY SERVICES DEPARTMENT

$0.00 - $4.00

$10.00 - $22.00
Children's Theatre Children

Arts and Sciences

Performing Arts

Registrations

$10.00 - $22.00

Arts and Sciences Activities*

$5.00 - $22.00

$2.00 

$5.00 - $2,100.00
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FY 2015 FEEFY 2014 FEE

COMMUNITY SERVICES DEPARTMENT
Arts and Sciences

Workshop Supplies $0.50 - $79.00 $0.50 - $79.00 $0.50 - $79.00 $0.50 - $79.00
Cancellation Charge
Locker Rental

***** Either fee or in-lieu funding agreement with Friends of Palo Alto Children's Theatre.
**** For every 10 hours of time purchased in a Visual Arts Studio drop-in program, one hour is given free.

** Art Center Foundation members are eligible for a 20% discount on one (1) Studio class per Foundation membership year ($100.00 and 
above) to be reimbursed to the City from the Art Center Foundation.

$21.00 - $26.00 per season

*** A 25% or 50% fee discount through the Fee Reduction Program may be provided for low-income youth, seniors, and/or disabled adult 
residents.  Income eligibility is determined using the Community Development Block Grant (CDBG) Low-Income Guidelines.  The Low-
Income Guidelines are established at 80% of the Santa Clara County median income level. The income level for disabled residents is 
established as 100% of the Santa Clara County Median Income.  Each youth, senior, and/or disabled adult accepted into the program may 
receive an annual subsidy up to $300.  Discount percentage will be based on income level.  Discount may not be applied in conjunction with 
any other discount program.

$15.00 (small) per season                                             
$26.00 (large) per season

* The Director of Community Services is authorized to offer promotional fee discounts of up to 25% for purposes of promotion and 
marketing of programs.  Such discounts are intended to maximize revenue and/or participation.  

Up to 100% of fees paid Up to 100% of fees paid
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Golf Course-Special Fees**
League Reservation Fee
Tournament Reservation Fee
Youth age 16 and under

Daily Fee

9 Holes when available
Mid-day Rate (1 hour before Twilight Rates)
Senior (non-resident 60 and over)
Senior (resident 60 and over)
Student (21 and under)
Junior (17 and under) after 1:00 pm Sept 1 through April 30
Northern California Golf Association Junior (NCGA Jr) Fee - 
must also be a member of NCGA after 2:00 p.m.
Twilight Rates
Nov 1 through Feb 28 after 12:00 pm
March 1 through April 30 after 1:30 pm
May 1 through August 31 after 2:30 pm
Sept 1 through Oct 31 after 1:30 pm 

Super Twilight Rates
Nov 1 through Feb 28 after 2:00 pm
March 1 through April 30 after 3:30 pm
May 1 through August 31 after 4:30 pm
Sept 1 through Oct 31 after 3:30 pm 

Daily Fee

9 Holes when available

Mid-day Rate 1 hour before Twilight Rates
Student  (21 and under)
Junior (17 and under) after 1:00 pm Sept 1 through April 30
Northern California Golf Association Junior (NCGA Jr) Fee - 
must also be a member of NCGA after 2:00 p.m.

Nov 1 through Feb 28 after 12:00pm
March 1 through April 30 after 1:30pm
May 1 through August 31 after 2:30pm
Sept 1 through Oct 31 after 1:30pm 

Golf Services*

COMMUNITY SERVICES DEPARTMENT 

$26.00 - $29.00
$27.00 - $30.00

During special promotional 
periods only: Free Green Fee with 
paying adult. All other fees 
charged.

$33.00 - $37.00
Twilight Rates

$23.00 - $25.00

$26.00 - $29.00

$24.00 - $28.00

$12.00 - $16.00

July 1, 2014 - June  30, 2015
$250.00 - $450.00 per team 
$1.00 - $5.00 per player

$10.00 - $12.00

$28.00 - $32.00

$12.00 - $16.00
$26.00 - $29.00

$23.00 - $25.00
$32.00 - $35.00

Resident: $37.00 - $42.00
Non-Res: $39.00 - $44.00

FY 2014 FEE

$10.00 - $12.00

$10.00 - $12.00

July 1, 2013 - June  30, 2014
$250.00 - $450.00 per team 
$1.00 - $5.00 per player

$42.00 - $46.00

$28.00 - $32.00

$24.00 - $28.00

FY 2015 FEE

$32.00 - $35.00

During special promotional 
periods only: Free Green Fee with 
paying adult. All other fees 
charged.

$32.00 - $35.00

Resident: $37.00 - $42.00
Non-Res: $39.00 - $44.00

Green Fee - Admissions
WEEKDAYS (Daily fees unless otherwise noted)

$26.00 - $29.00

Resident: $47.00 - $52.00
Non-Res: $49.00 - $54.00

$15.00 - $18.00
$10.00 - $12.00

WEEKEND/PRIME TIME RATES (Daily fees unless otherwise noted): New Year's Day, Martin Luther King Jr. Day, President’s Day, 
Memorial Day, Independence Day, Labor Day, Veteran's Day, Thanksgiving Day and the day after, Christmas Day

$29.00 - $32.00

$33.00 - $37.00

$29.00 - $32.00

$32.00 - $35.00

$27.00 - $30.00

$15.00 - $18.00

Resident: $47.00 - $52.00
Non-Res: $49.00 - $54.00

$42.00 - $46.00
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Golf Services*

COMMUNITY SERVICES DEPARTMENT 

FY 2014 FEE FY 2015 FEE

Nov 1 through Feb 28 after 2:00pm
March 1 through April 30 after 3:30pm
May 1 through August 31 after 4:30pm
Sept 1 through Oct 31 after 3:30pm 
Senior Non-resident 10 play discount card – weekdays

10-play card – valid any time
Student – weekdays only, unlimited play
Student Annual Play Card - unlimited weekday play/after 11:00 
am weekends and holidays

Senior Resident discount cards are available only to verified 
residents, 60 years and older, in possession of a valid Palo 
Alto Municipal Golf Course Identification Card, and are valid 
for Weekday use only. 
Senior-Resident Monthly discount Play Card - Valid Monday 
through Friday

Weekdays
Weekends powercart, reservation fee, prize fund

Power Cart – 18 Holes
Power Cart – 9 Holes
Power Cart 4-bagger
Single Rider – 18 Holes
Hand Cart – 18 Holes
Hand Cart – 9 Holes

Small Bucket
Medium Bucket
Large Bucket
Jumbo Bucket
Medium Bucket Card – 10
Large bucket Card – 10

Pro-line Clubs – 9 Holes
Pro-line Clubs –18  Holes
Off Premise Rental – 19 Holes

* During Fiscal Year 2015, the Golf Course, except for the driving range, is scheduled to be closed for construction.

1) A $500.00 non-refundable deposit is due when the tournament is booked.
2) The balance of fees for the tournament contract is due 10 days prior to the tournament date. 
3) Tee Off Times: 
8:00 a.m. or 12:00 p.m., Standard time
7:00 a.m. or 1:00 p.m., Daylight Savings time 
4) Minimum Number of Players: 120     Maximum Number of Players: 144 

$3.00 - $5.00 $3.00 - $5.00

$30.00 - $34.00

$235.00 - $259.00

$125.00 - $135.00

** The Director of Community Services is authorized to establish and use promotional fees in order to encourage optimum play and 
to maximize revenue generation for the municipal golf course. Weekday and weekend green fees may be adjusted to no more than 
35% below the posted fees in the creation of promotional fees. 

$60.00 - $80.00
$90.00 - $110.00

$19.00 - $22.00
$28.00 - $32.00

Driving Range Fees

$15.00 - $19.00
$4.00 - $8.00

$28.00 - $32.00

$10.00 - $14.00

Club Rentals

$26.00 - $37.00

$2.00 - $5.00

$30.00 - $34.00

$2.00 - $5.00
$4.00 - $8.00

Cart Rental Fees

$13.00 - $17.00

5) Fees apply rain or shine, no cancellations 

$26.00 - $30.00

$299.00 - $329.00

$15.00 - $19.00

$59.00 - $65.00
$70.00 - $85.00

$26.00 - $37.00
$13.00 - $17.00

$70.00 - $85.00

Shotgun Start Tournament Fees

$6.00 - $9.00

$45.00 - $55.00

$60.00 - $80.00
$10.00 - $12.00
$10.00 - $14.00

$45.00 - $55.00

$90.00 - $110.00

$19.00 - $22.00

$10.00 - $12.00

$59.00 - $65.00

$105.00 - $115.00

$26.00 - $30.00

$6.00 - $9.00

$199.00 - $219.00

$299.00 - $329.00

Super Twilight Rates

Available to Student 21 and under
$199.00 - $219.00
$105.00 - $115.00
$999.00 - $1099.00

$125.00 - $135.00

$999.00 - $1099.00

$235.00 - $259.00
Seniors –Resident only– 10 play discount card-weekday only
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Dance parties*
Group rate*
Individual entry rate*
Special Events*
Card replacement fee

Resident Admission 
Daily

Non-Resident Admission 
Daily

Resident Admission 
Daily

Non-Resident Admission 
Daily

Infant (age 2 and under) $0.00-$3.00 $0.00-$4.00 $0.00-$3.00 $0.00-$4.00
Youth (17 and under) $3.00-$6.00 $4.00-$8.00 $3.00-$6.00 $4.00-$8.00
Adult (18 and over) $4.00-$6.00 $5.00-$9.00 $4.00-$6.00 $5.00-$9.00
Senior (60 and over) and Senior 
Lap $3.00-$5.00 $3.00-$5.00 $3.00-$5.00 $3.00-$5.00
Lap Swimming $4.00-$6.00 $4.00-$6.00 $4.00-$6.00 $4.00-$6.00

Resident Fee Non-Resident Fee Resident Fee Non-Resident Fee

Youth (17 and under) $2.50 - $5.00/admission $2.50 - $6.00/admission $2.50 - $5.00/admission $2.50 - $6.00/admission
Adult (18 and over) $3.00 - $6.00/admission $3.00 - $8.00/admission $3.00 - $6.00/admission $3.00 - $8.00/admission
Senior (60 and over) $2.00 - $4.00/admission $2.00 - $5.00/admission $2.00 - $4.00/admission $2.00 - $5.00/admission

Resident Admission 
Daily

Non-Resident Admission 
Daily

Resident Admission 
Daily

Non-Resident Admission 
Daily

Drop-in Activities*
Instructional Classes and Camps* $2.00 - $865.00 Fee plus up to 50% $2.00 - $865.00 Fee plus up to 50%

Individual Youth Sport 
Registration*

$162.00-$324.00 Fee plus up to 50% $162.00-$324.00 Fee plus up to 50%

Sport Team Registration (Youth 
and Adult)

$27.00 - $973.00 Fee plus up to 50% (if 
majority of participants 
are non-residents)

$27.00 - $973.00 Fee plus up to 50% (if 
majority of participants 
are non-residents)

Cancellation Charge
Tennis Court Reservations for 
Tournaments and USTA League 
Play

$5.00 - $16.00/hour $7.50 - $24.00/hour $5.00 - $16.00/hour $7.50 - $24.00/hour

Tournament Entry Fees
Workshop Fees

Snack food at special events
Merchandise (such as recreation t-
shirts, sweat shirts, pens, mugs, 
etc. )

$1.00 - $22.00
$1.00 - $5.00

Facility Admissions

$1.00 - $11.00

Swimming

Membership Card / Swim Pass* 

$1.00 - $11.00
$16.00 - $81.00

Up to  100% of fees paid

General Recreation

$0.50 - $11.00

Swimming Pools – Rinconada Complex and PAUSD pools when operated by the City 

$1.00 - $216.00
$3.00 - $433.00

$5.00 - $27.00

Registrations

FY 2015 FEE

$0.50 - $11.00
Concessions / Merchandise

$1.00 to $108.00

* A 25% or 50% fee discount through the Fee Reduction Program may be provided for low-income youth (age 17 and under), senior (age 60 
and over), and/or disabled adult residents.  Income eligibility is determined using the Community Development Block Grant (CDBG) Low-
Income Guidelines.  The Low-Income Guidelines are established at  80% of the Santa Clara County median income level. The income level 
for disabled residents is established as 100%  of the Santa Clara County Median Income.   Each youth, senior, and/or disabled adult accepted 
into the program may receive an annual subsidy up to $300.  Discount percentage will be based on income level.  Discount may not be applied 
in conjunction with any other discount program.

$1.00 - $108.00

Up to  100% of fees paid

$3.00 - $433.00
$1.00 - $216.00

The Director of Community Services is authorized to offer promotional fee discounts of up to 25% for purposes of promotion and marketing 
of programs.  Such discounts are intended to maximize revenue and/or participation.  

$1.00 to $108.00

$1.00 - $108.00

COMMUNITY SERVICES DEPARTMENT
Recreation Activities
FY 2014 FEE

$16.00 - $81.00
$5.00 - $27.00
$1.00 - $22.00
$1.00 - $5.00
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Open Space and Parks Special Use Permit

Special Events 
Playground Inspection Fee 
Field Inspector Hourly Fee 

Organic Garden Plots*
Senior Rate
Garden Plot Clean-up/Security Deposit

Resident Fee Non-Resident Fee Resident Fee Non-Resident Fee
Cancellation Charge
Drop-in Activities*
Interpretive Programs, including Tours 
and Birthday Parties

$2.00 - $757.00 $2.00 - $811.00 $2.00 - $757.00 $2.00 - $811.00

Instructional Classes and Camps* $2.00 - $865.00 Fee plus up to 50% $2.00 - $865.00 Fee plus up to 50%

$162.00/inspection
$83.00/hour

 $0.75/square foot/year

$162.00/inspection

$1.00-$108.00

Registrations

* A 25% or 50% fee discount through the Fee Reduction Program may be provided for low-income youth (17 and under), seniors 
(60 and over), and/or disabled adult residents.  Income eligibility is determined using the Community Development Block Grant 
(CDBG) Low-Income Guidelines.  The Low-Income Guidelines are established at 80% of the Santa Clara County median income 
level. The income level for disabled residents is established as 100% of the Santa Clara County Median Income. Each youth (17 and 
under), senior (60 and over), and/or disabled adult accepted into the program may receive an annual subsidy up to $300.  The 
discount percentage will be based on income level. The discount may not be applied in conjunction with any other discount program. 
Volunteer Garden Liaisons will have their garden fee waived in appreciation for their service to assist in managing the garden. 
(Approved by Parks and Recreation Commission on June 21, 2011.)

COMMUNITY SERVICES DEPARTMENT
 Open Space and Parks  

FY 2015 FEE

$324.00 - $2,163.00

$1.00 - $108.00

 $0.75/square foot/year

Up to 100% of fees paid

FY 2014 FEE

$324.00 - $2,163.00

$1.00 - $108.00

25% discount
$100.00 - $200.00 per garden plot

25% discount

Open Space Activities

Up to 100% of fees paid
$1.00-$108.00

$100.00 - $200.00 per garden plot

Facility Admissions
General Recreation

Community Garden
$83.00/hour
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Resident Fee Non-Resident Fee Resident Fee Non-Resident Fee
Banner Space Rental $27.00 - $108.00/week $40.50 - $162.00/week $27.00 - $108.00/week $40.50 - $162.00/week
Cancellation Fee One-third of total charges One-third of total 

charges
Cleaning and Damage Deposit $300.00 - $1,000.00 $300.00 - $1,000.00
General Liability Insurance By Quote By Quote
Special Use Permit $324.00 - $2163.00 $324.00 - $2163.00

Auditorium $119.00/hour $179.00/hour $119.00/hour $179.00/hour
Historic Courtyard $77.00/hour $116.00/hour $77.00/hour $116.00/hour
Green Room $50.00/hour $75.00/hour $50.00/hour $75.00/hour
Kitchen / Preschool Classroom $34.00/hour $51.00/hour $34.00/hour $51.00/hour
Lobby $77.00/hour $116.00/hour $77.00/hour $116.00/hour
Meeting Room $77.00/hour $116.00/hour $77.00/hour $116.00/hour
Sculpture Garden  $102.00/hour $153.00/hour $102.00/hour $153.00/hour
Studio A Not Available Not Available $50/hour $75/hour
Studio B Not Available Not Available $50/hour $75/hour
Ceramics Studio Not Available Not Available $50/hour $75/hour
Project LOOK! Studio Not Available Not Available $50/hour $75/hour
Children’s Clay Studio Not Available Not Available $50/hour $75/hour
Children’s Outdoor Classroom Not Available Not Available $50/hour $75/hour

Science Lab $60.00/hour $90.00/hour $60.00/hour $90.00/hour
Clay Room $92.00/hour $138/hour $92.00/hour $138/hour
Exhibit Hall $216.00/hour $324.00/hour $216.00/hour $324.00/hour
Other Rooms $60.00/hour $90.00/hour $60.00/hour $90.00/hour
Zoo** $216.00/hour $324.00/hour $216.00/hour $324.00/hour

Ballroom (Room S) $152.00/hour $228.00/hour $167.00/hour $249.00/hour
Community Room (Room R) $110.00/hour $165.00/hour $125.00/hour $185.00/hour
Fireside Room (Room D) $88.00/hour $132.00/hour $95.00/hour $145.00/hour
Kitchen $32.00/hour $48.00/hour $35.00/hour $55.00/hour
Patio $90.00/hour $135.00/hour $90.00/hour $135.00/hour
Weddings (Saturdays & Sundays) See Package Rentals

Class I - City Use and City-Sponsored Activities: No charge for facility rental for events or activities, however, fees for attendants, equipment 
rental, and special uses may apply.  (Note: City facility use for City co-sponsored groups will be considered on a case by case basis.)
Class II - 501(c)3 Non-Profit Organizations:  IRS recognized non-profit 501(c)3 organizations may receive a 50% reduction on basic facility rental 
rates upon verification.  Only facility rental rates may be reduced and all other fees, such as staffing and  equipment, are charged at the full rate.  Non-
profit organizations charging or collecting fees or raising funds are not eligible for reduced rates and basic fees will apply.  This does not apply to 
class registration fees.
Class III - Individuals, Groups, Organizations, and Businesses not charging fees:  Basic rental fees apply. 

COMMUNITY SERVICES DEPARTMENT
Rentals and Reservations

Class IV - Business or Commercial Use: Individuals, groups, organizations, and businesses charging, collecting, or raising funds may rent facilities 
and equipment at the basic rate plus 75%.  The Art Center is not available for CLASS IV usage.

FY 2015 FEEFY 2014 FEE

See Package Rentals

Classifications of Use and Fees

Individual Spaces
Art Center*

Junior Museum and Zoo

Lucie Stern Community Center 
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COMMUNITY SERVICES DEPARTMENT
Rentals and Reservations

El Palo Alto Room (Ballroom) $208.00/hour $312.00/hour $208.00/hour $312.00/hour
El Palo Alto East or West only $104.00/hour $156.00/hour $104.00/hour $156.00/hour
Adobe North Tech Lab $104.00/hour $156.00/hour $104.00/hour $156.00/hour
Adobe South or Matadero 
Meeting/Class Room

$82.00/hour $123.00/hour $82.00/hour $123.00/hour

Catering Kitchen $60.00/hour $90.00/hour $60.00/hour $90.00/hour
Weddings (Saturdays & Sundays)

Auditorium and Stage (fee based on 
number of attendees)

$158.00-$2,100.00/hour $237.00-$3,150.00/hour $158.00-$2,100.00/hour $237.00-$3,150.00/hour

Dance Studio (fee based on number 
of attendees)

$32.00-$1,050.00/hour $48.00-$1,575.00/hour $32.00-$1,050.00/hour $48.00-$1,575.00/hour

Castle Stage and Secret Garden (fee 
based on number of attendees)

$315.00-$2,625.00/hour $473.00-$3,938.00/hour $315.00-$2,625.00/hour $473.00-$3,938.00/hour

Auditorium and Stage (fee based on 
number of attendees)

$210.00-$3,150.00/hour $315.00-$4,725.00/hour $210.00-$3,150.00/hour $315.00-$4,725.00/hour

Green Room and Dressing Rooms 
(fee based on number of attendees)

$42.00 - $1,050.00/hour $63.00 - $1,575.00/hour $42.00 - $1,050.00/hour $63.00 - $1,575.00/hour

Rehearsal Hall (fee based on number 
of attendees)

$42.00 - $1,050.00/hour $63.00 - $1,575.00/hour $42.00 - $1,050.00/hour $63.00 - $1,575.00/hour

Lawn Bowling Green's Kitchen and 
Meeting Facility

$110.00/hour $165.00/hour $110.00/hour $165.00/hour 

Baylands Nature Interpretive Center- 
Meeting Room 

$83.00/hour $94.00/hour $83.00/hour $94.00/hour

Arastradero Gateway Educational 
Facility***

$83.00/hour Not Available $83.00/hour Not Available

Foothills Nature Interpretive Center 
Classroom- residents only 

$83.00/hour Not Available $83.00/hour Not Available

Mitchell and Rinconada Parks - 
Bowl Areas 

$8.00-$81.00/hour $16.00-$162.00/hour $8.00-$81.00/hour $16.00-$162.00/hour

Peers Park,  Mitchell Park Field 
House- residents only

$22.00/hour Not Available $22.00/hour Not Available

Alma Plaza Community Room $110.00/hour $165.00/hour $110.00/hour $165.00/hour

Palo Alto Swim Club and Palo Alto 
Masters Swim Club 

$4.00-$6.00/hour per lane 
or $55.00 - $75.00 for all 
swim lanes

Not Available $4.00-$6.00/hour per 
lane or $55.00 - $75.00 
for all swim lanes

Not Available

1-25 people $75.00 - $100.00/hour $95.00 - $115.00/hour $75.00 - $100.00/hour $95.00 - $115.00/hour
26-50 people $95.00 - $115.00/hour $129.00 - $145.00/hour $95.00 - $115.00/hour $129.00 - $145.00/hour
51-75 people $125.00 - $140.00/hour $169.00 - $185.00/hour $125.00 - $140.00/hour $169.00 - $185.00/hour
76-100 people $155.00 - $175.00/hour $225.00 - $245.00/hour $155.00 - $175.00/hour $225.00 - $245.00/hour

Children's Theatre

Community Theatre

Swimming Pool Rentals – Rinconada Competition Pool or Children’s Pool

See Package Rentals

Mitchell Park Community Center 

See Package Rentals
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COMMUNITY SERVICES DEPARTMENT
Rentals and Reservations

1-15 people $11.00/group $16.00/group $15.00/group $19.00/group

Arbor Group Site $43.00 Not Available $43.00 Not Available

East Meadow Group Site $65.00 Not Available $65.00 Not Available

Pine Grove Group Site $119.00 Not Available $119.00 Not Available

Redwood Group Site $97.00 Not Available $97.00 Not Available

Sequoia Group Site $54.00 Not Available $54.00 Not Available

Oak Grove (150 people maximum), 
1-25 people $76.00 Not Available $80.00 Not Available
26-100 people (Oak Grove only) $130.00 Not Available $135.00 Not Available
101-150 people (Oak Grove only) $173.00 Not Available $180.00 Not Available
Towle Camp $30.00 per campsite Not Available $35.00 per campsite Not Available

Auditorium and Green Room $119.00/hour $179.00/hour $119.00/hour $179.00/hour

All Available Space and Zoo** $540.00/hour $810.00hour $540.00/hour $810.00hour

All Available Space and Garden (fee 
based on number of attendees)

$1,050.00 - $5,250.00/hour $1,575.00 - 
$7,875.00/hour

$1,050.00 - 
$5,250.00/hour

$1,575.00 - $7,875.00/hour

Weddings (Saturdays & Sundays) - 
Includes facility attendant

$330.00/hour $495.00/hour $360.00/hour $545.00/hour

Exclusive Use Package - Includes 
facility attendant 

$300.00/hour $450.00/hour $330.00/hour $495.00/hour

Fireside Room and Patio Package $116.00/hour $174.00/hour $129.00/hour $189.00/hour
Community Room and Patio 
Package 

$138.00/hour $207.00/hour $149.00/hour $229.00/hour

Weddings (Saturdays & Sundays) - 
Includes facility attendant

$498.00/hour $747.00/hour $498.00/hour $747.00/hour

Exclusive Use Package - Includes 
facility attendant

$473.00/hour $709.00/hour $473.00/hour $709.00/hour

El Palo Alto Room & Kitchen $254.00/hour $381.00/hour $254.00/hour $381.00/hour
Adobe North Tech Lab and South 
Meeting/Classroom

$177.00/hour $265.00/hour $177.00/hour $265.00/hour

Birthday Package - Includes game 
room, basketball court, and party 
host

$208.00/hour $312.00/hour $208.00/hour $312.00/hour

1-25 people $90.00 - $150.00/hour $115.00 - $160.00/hour $90.00 - $150.00/hour $115.00 - $160.00/hour
26-50 people $130.00 - $190.00/hour $140.00 - $200.00/hour $130.00 - $190.00/hour $140.00 - $200.00/hour
51-75 people $170.00 - $230.00/hour $180.00 - $240.00/hour $170.00 - $230.00/hour $180.00 - $240.00/hour
76-100 people $200.00 - $260.00/hour $210.00 - $270.00/hour $200.00 - $260.00/hour $210.00 - $270.00/hour
101 people or more $250.00 - $310.00/hour $260.00 - $320.00/hour $250.00 - $310.00/hour $260.00 - $320.00/hour

Children's Theatre

Swimming Pool Rentals – Rinconada Complex/Exclusive Use Package – 2 hour  minimum

Mitchell Park Community Center

Picnic Area Reservations - Mitchell Park (Arbor, East Meadow, Pine Grove, Redwood); Rinconada Park 

Picnic Area Reservations - Mitchell Park (Arbor, East Meadow, Pine Grove, Redwood); Rinconada Park (Sequoia)

Foothills Park Reservations

Package Rentals

Jr. Museum and Zoo

Art Center*

Lucie Stern Community Center
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COMMUNITY SERVICES DEPARTMENT
Rentals and Reservations

Athletic Field Use Deposit $25.00 - $500.00 $37.50 - $750.00 $25.00 - $500.00 $37.50 - $750.00
Lights (Only Baseball & Softball 
Fields at El Camino Park and 
Baylands Athletic Center)

$27.00/use $27.00/use

Tennis Courts (USTA and Palo Alto 
Tennis Club only)

$5.00 - $16.00/hour $8.00 - $22.50/hour $5.00 - $16.00/hour $8.00 - $22.50/hour

Grass Fields $46.00 - $81.00/hour $83.00 - $162.00/hour $46.00 - $81.00/hour $83.00 - $162.00/hour
Grass Fields - Palo Alto Based Non-
Profit Organizations

$25.00 - $54.00/hour Not Applicable $25.00 - $54.00/hour Not Applicable

Grass Fields - Palo Alto Based Youth 
Sports Organizations  (When 51% or 
more of participants are Palo Alto 
residents.)

$3.00 - $27.00/hour Not Applicable $3.00 - $27.00/hour Not Applicable

Synthetic Turf Fields - Stanford 
Palo Alto Playing Fields and 
Cubberley Football Field

$61.00 - $162.00/hour $138.00 - $216.00/hour $61.00 - $162.00/hour $138.00 - $216.00/hour

Synthetic Turf Fields - Palo Alto 
Based Non-Profit Organizations

$44.00 - $108.00/hour Not Applicable $44.00 - $108.00/hour Not Applicable

Synthetic Turf Fields - Palo Alto 
Based Youth Sports Organizations 
(When 51% or more of participants 
are Palo Alto residents.)

$33.00 - $54.00/hour Not Applicable $33.00 - $54.00/hour Not Applicable

Facility Attendant and/or Assistant

Facility Attendant and/or Assistant - 
overtime and holidays
Custodial Services
Custodial Services – overtime and 
holidays
Damage and Cleaning Deposit
Lifeguard
Lifeguard - overtime and holidays
Palo Alto Junior Museum & Zoo 
Attendant 
Palo Alto Junior Museum & Zoo 
Attendant – overtime and holidays

Park Ranger

Athletic Fields

$59.00/hour regular $59.00/hour regular

1)  Facilities in this category include:

Rental Facility Attendant Charges
$30.00/hour

$28.00/hour per attendant

$45.00/hour

$32.00/hour
$48.00/hour

$25.00 - $1,000.00
$20.00/hour
$33.00/hour

$42.00/hour per attendant

$28.00/hour per attendant

$42.00/hour per attendant

$30.00/hour

$45.00/hour

$32.00/hour
$48.00/hour

$25.00 - $1,000.00
$20.00/hour
$33.00/hour
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COMMUNITY SERVICES DEPARTMENT
Rentals and Reservations

Coffee Urn $11.00/use $16.50/use $11.00/use $16.50/use
Easel (wooden, 3-legged) at the Art 
Center 

$4.00 per day $5.00 per day $4.00 per day $5.00 per day

Grand Piano $81.00/use $121.50/use $81.00/use $121.50/use
Art Center Grand Piano $77.00/use $116.00/use $77.00/use $116.00/use
Portable Movie Projector - 16mm $11.00/use $16.50/use $11.00/use $16.50/use
Podium with Microphone $32.00/use $48.00/use $32.00/use $48.00/use
Canoe (Foothills Park) $17.00 Not Applicable $20.00 Not Applicable
Personal Floatation Device 
(Foothills)

$2.00/use Not Applicable $2.00/use Not Applicable

Portable Public Address System $11.00/use $16.50/use $11.00/use $16.50/use
Portable Digital Projector $65.00/use $97.50/use $65.00/use $97.50/use
Built in Digital Projection System $65.00/use $97.50/use $65.00/use $97.50/use
At Cubberley Center:  Tables - 6' or 
Round (when not part of a facility 
rental) 

$6.00/table $9.00/table $6.00/table $9.00/table

At Cubberley Center:  Chairs - 
Folding Metal (when not part of a 
facility rental) 

$1.00/chair $1.50/chair $1.00/chair $1.50/chair

Upright Piano $11.00/use $16.50/use $11.00/use $16.50/use
Television $29.00/use $43.50/use $29.00/use $43.50/use
Facility Rental Liability Insurance An optional fee for required 

liability insurance is 
charged at a rate dictated by 
the City’s insurance vendor.

An optional fee for 
required liability 
insurance is charged at a 
rate dictated by the City’s 
insurance vendor.

An optional fee for 
required liability 
insurance is charged at 
a rate dictated by the 
City’s insurance vendor.

An optional fee for required 
liability insurance is charged 
at a rate dictated by the 
City’s insurance vendor.

Gymnastics Mats $27.00/use $40.50/use $27.00/use $40.50/use
Gymnastics Equipment $5.00 per piece $7.50 per piece $5.00 per piece $7.50 per piece

***Arastradero Gateway Educational Facility rental limited to educational usage.

* A 15% discount on the room fee is given to those booking a space at the Art Center for 5 or more hours.                                                                                

** A two-hour minimum is required for Zoo rental.

1) Permittee is required to reimburse the City for any damage or loss to facilities or equipment.
Special Equipment



City of Palo Alto FY 2015 Municipal Fee Schedule       9-1

Small
(Less than 1,000 sq. ft.) $23.00/hr $29.00/hr $28.00/hr $35.00/hr $25.00/hr $32.00/hr $31.00/hr $39.00/hr
Medium
 (1,000-2,000 sq. ft.) $29.00/hr $35.00/hr $38.00/hr $45.00/hr $32.00/hr $39.00/hr $42.00/hr $50.00/hr
Large  
(2,000-4,000 sq. ft.) $36.00/hr $46.00/hr $45.00/hr $58.00/hr $40.00/hr $51.00/hr $50.00/hr $64.00/hr
Other
Amphitheater (Grass) $17.00/hr $22.00/hr $24.00/hr $32.00/hr $19.00/hr $24.00/hr $26.00/hr $35.00/hr
Auditorium (includes kitchen) $52.00/hr $84.00/hr $86.00/hr $124.00/hr $57.00/hr $92.00/hr $95.00/hr $136.00/hr

Dance Studio $32.00/hr $37.00/hr $40.00/hr $47.00/hr $35.00/hr $40.00/hr $44.00/hr $52.00/hr
Gym A $49.00/hr $75.00/hr $61.00/hr $92.00/hr $54.00/hr $83.00/hr $67.00/hr $101.00/hr
Gym B $55.00/hr $82.00/hr $72.00/hr $110.00/hr $61.00/hr $90.00/hr $79.00/hr $121.00/hr
H-1 Lecture Room $38.00/hr $48.00/hr $47.00/hr $60.00/hr $42.00/hr $53.00/hr $52.00/hr $66.00/hr
Pavilion $84.00/hr $107.00/hr $110.00/hr $134.00/hr $92.00/hr $118.00/hr $121.00/hr $147.00/hr
Surcharge for Street Shoe Use $17.00/hr $17.00/hr $17.00/hr $17.00/hr $19.00/hr $19.00/hr $19.00/hr $19.00/hr

Exclusive storage space (if 
available)
Office/Program space (if 
available)

$1.31/square 
foot/ month

$1.58/square 
foot/ month

Not 
Applicable

Not 
Applicable

$1.31/square 
foot/ month

$1.58/square 
foot/ month

Not 
Applicable

Not 
Applicable

Key security deposit
Cleaning/damage deposits

Late Payment Fee (if not paid by 
the scheduled due date)

CUBBERLEY COMMUNITY CENTER
Facility Rental

Non-Profit 
Rates2

Basic Rates2

REGULAR WEEKLY 
RENTALS1

INFREQUENT
RENTALS1

REGULAR WEEKLY 
RENTALS1

Basic Rates2

$1.00 per square foot, per month

$68.00/month

$55.00/key

Additional Charges: Facility rental rates are subject to additional charges for personnel, equipment and set-up requirements, and 
administration.

$55.00/key
$150.00 - $2,000.00, depending upon size and type of event $150.00 - $2,000.00, depending upon size and type of event

Non-Profit 
Rates2

INFREQUENT
RENTALS1

1) Non-profit music/dance/theatre groups, in-residence at Cubberly, may receive a 25% discount on room rental fees when used for weekly 
rehearsals.

FY 2014 FEE

Non-Profit 
Rates2

$68.00/month

Meeting/Activity Rooms 

FY 2015 FEE

Basic Rates 

$1.00 per square foot, per month

Non-Profit 
Rates2

Basic Rates 
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Regular Time
Overtime and City 

Holidays Regular Time
Overtime and City 

Holidays

Custodial staff 3 $29.00 - $34.00/hr $44.00 - $51.00/hr $29.00 - $34.00/hr $44.00 - $51.00/hr

Theatre Technician3 $29.00 - $34.00/hr $44.00 - $51.00/hr $29.00 - $34.00/hr $44.00 - $51.00/hr

Theatre Ushers(3) (4) $23.00 - $27.00/hr $35.00 - $41.00/hr $23.00 - $27.00/hr $35.00 - $41.00/hr

CUBBERLEY COMMUNITY CENTER
Personnel Rates

FY 2014 FEE FY 2015 FEE
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Dressing Room, M-36  $18.00/hr $22.00/hr  $18.00/hr $22.00/hr
Dressing Room, M-26  $21.00/hr $25.00/hr  $21.00/hr $25.00/hr
Dressing Room, M-46  $21.00/hr $25.00/hr  $21.00/hr $25.00/hr

Performance Day Package (3)(4)(5)(8)(9) $924.00 $1,320.00 $924.00 $1,320.00
Additional Performance(8)(9) $224.00 $320.00 $224.00 $320.00
Additional performance hours past four per 
performance(8)(9) $77.00 $110.00 $77.00 $110.00
Additional performance hours past ten8 $133.00 $190.00/hr $133.00 $190.00/hr
Production Day Package (3)(7)(8)(9) $770.00 $1,100.00 $770.00 $1,100.00
Additional production hours past ten8 $112.00/hr $160.00/hr $112.00/hr $160.00/hr
Rehearsal Day Package (3) (8) (9) (1) $567.00 $810.00 $567.00 $810.00
Additional rehearsal hours past ten 8 $77.00.hr $110/hr $77.00.hr $110/hr
Dark Day Package (10) $175.00 $250.00 $175.00 $250.00

Theatre Packages - Rentals

Dressing Rooms - Rentals

CUBBERLEY COMMUNITY CENTER
Theatre - Rental Fee Schedule

Non-Profit Rates2 Basic Rates Non-Profit Rates2 Basic Rates 

FY 2014 FEE FY 2015 FEE



City of Palo Alto FY 2015 Municipal Fee Schedule     12-1

Piano (7' grand) 
Piano (upright concert) 
Public Address System w/ 2 cord 
microphones 
Additional Equipment: lighting, 
audio-visual, or staging 
Padded Chairs 
6' Round tables 
Non-reusable Materials/Supplies
Cubberley Banner Marquee

11 All other building use falls under this category, including rehearsals, load-in and restore days.

1 Reduced fees for regular weekly rentals, defined as groups or individuals who rent facilities one or more days per week on a 
consistent weekly basis for a minimum of three months.  Infrequent rentals are all rentals other than regular weekly rentals.

2 To qualify for non-profit rates, groups must provide documentation of federal tax exempt status when facility use application is 
filed.

Cubberly Community Center Notes:

3 Fee package includes event supervisor, the M-11 dressing room and all dedicated theatre equipment.  Additional technical staff 
may be required.
4 Rental groups may use volunteers in ushering positions subject to approval by the theatre manager and in compliance with all 
rules and procedures.
5 Performance defined as activity on stage with a live audience present.  Performance packages include one performance block up 
to four hours.
6 M-2, M-3 and M-4 dressing room fees assessed only when used as dressing rooms for theatre rentals.
7 Production is defined as videography of onstage activity without a live audience or similar usage.
8 A 20% discount is given for bookings on off-peak days (Monday through Thursday).
9 A 20% discount is given for half-day rentals (five or less hours either concluding before 2 p.m. or starting after 4 p.m.) or rentals 
of five hours or less booked before or after an existing rental on the same day.  This discount will not apply to multi-day bookings 
where the client's technical setup does not allow for other clients to rent between bookings.
10 A Dark day is defined as no activity in the building.  This is so clients may leave their setup in place between rental days.  Peak 
days are not available as Dark Days.

$24.00 per use plus moving and tuning costs
$58.00 per use plus labor

$5.00 - $158.00 per item plus labor

$0.50 per item plus labor
$7.00 per item plus labor

$58.00 per use plus labor

$0.50 per item plus labor

FY 2014 FEE
$42.00 per use plus moving and tuning costs

FY 2015 FEE

CUBBERLEY COMMUNITY CENTER
Special Equipment and Service Fees

$42.00 per use plus moving and tuning costs

$0.50 - $105.00 per item

$24.00 per use plus moving and tuning costs

$7.00 per item plus labor

$5.00 - $158.00 per item plus labor

$11.00 - $53.00 per week
$0.50 - $105.00 per item
$11.00 - $53.00 per week
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Summary Title: City Engagement with Neighborhoods 

Title: Discussion and Recommendations to City Council Regarding the 
Colleagues Memo on Strengthening City Engagement with Neighborhoods 

From: City Manager 

Lead Department: City Manager 
 
Recommendation 
 
Staff recommends the Policy & Services Committee discuss and provide direction on the 
following recommendations that begin to capture the intent of the Colleagues Memo and from 
discussions at the June 9, 2015 Committee meeting 
 

1. Direct staff to begin ongoing town hall meetings on a quarterly basis, rotating 
throughout the City, to engage neighborhood associations on specific and city-wide 
issues, with two meetings to occur in 2015. (This recommendation would need to go to 
City Council straightaway to effectively schedule two meetings in 2015.) 

2. Accept changes to the Know Your Neighbors Grant Program to provide neighborhood 
associations with resources to further develop their organization, and transfer $25,000 
from the City Council contingency account to the City Manager’s Office to fund these 
requests for the remainder of the fiscal year. 

3. Direct staff to return to Policy & Services with an update to the Community Services 
Department’s Co-Sponsorship Agreement, to broaden the scope and allow for 
neighborhood associations to use city facilities for meetings at no charge, as well as 
options for waiving insurance fees for these meetings in City facilities. 

4. Discuss the method of meeting with neighborhood leaders to further develop the City’s 
Neighborhood Engagement initiative -- association definition, support models, 
communication, conflict resolution, ombudsman concept, City’s website and social 
media for neighborhoods. 

  
Background 
 
On April 20, 2015, the City Council discussed a Colleagues’ Memo from Mayor Holman, Vice 
Mayor Schmid, and Council Members Burt and Wolbach regarding Strengthening City 
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Engagement with Neighborhoods. The Colleagues’ Memo had seven recommendations, listed 
below, which are narrowed into specific recommendations as mentioned above On June 9, 
2015, the Policy & Services discussed these items.  
 

1. Recognize neighborhood associations and provide placement on the City Community 
Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods 
and explore agreement on some basic standards and requirements regarding 
governance and association responsibilities for outreach and inclusion, as a recognized 
neighborhood association. 

 
2. For recognized neighborhood associations, the City should explore guidelines and costs 

for providing periodic free use of available public facilities for public meetings and 
events as well as insurance coverage under the City’s policy. 

 
3. Provide small, one-time start-up grants for neighborhood associations to be used to 

attend the United Neighborhoods of Santa Clara County’s Annual Conference and 
toward neighborhood association initiation activities. 

 
4. Support neighborhood associations in distributing relevant City information to 

members, including information about upcoming community meetings or events, 
notification about proposed projects in their neighborhoods, City initiatives, emergency 
preparation events, County proposals, Public Works or Utilities projects, Caltrain, VTA or 
neighboring communities’ plans. 

 
5. Each neighborhood association will be encouraged to identify a designated 

“Communications Officer” as information liaison with the City. 
 
6. Hold annual town hall-style meetings with City Council representatives and appropriate 

City staff and focused on different regions of Palo Alto. The meetings shall encourage 
both individual and neighborhood association participation. 

 
7. Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 

neighborhood or resident issues and facilitate conflict resolution when needed. 
 
The Committee asked staff to bring back specific recommendations to make to City Council 
which would advance the seven recommendations. 
 
Discussion 
 
At the June 9, 2015 Committee meeting, members highlighted that the most important 
element in engaging neighborhoods was to begin the town hall meetings. These meetings 
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would discuss items such as capital improvement projects, public safety, development, 
neighborhood trends, and city services. They would bring Council Members, Commissioners, 
neighborhood citizens, and city staff together for a brief presentation and a question and 
answer period.  
 
The Committee discussed grouping the neighborhoods together for town hall meetings:  
 

Downtown North 
University South 

Professorville 
 

Crescent Park 
Community Center 

Duveneck/St. Francis 
 

Old Palo Alto 
Leland Manor/Embarcadero 

Oaks/Garland 
Triple El 

South Gate 
Evergreen Park 
College Terrace 

Palo Alto Hills 
Esther Clark Park 
Greater Miranda 

Barron Park 
Green Acres 

Palo Alto Orchards 

Ventura 
Charleston Meadow 

Monroe Park 
 

Midtown 
Palo Verde 

St. Claire Gardens 
South of Midtown 

 

Adobe Meadow/Meadow Park 
Fair Meadow 

Greenmeadow 
Charleston Gardens 

The Greenhouse 

 

Staff encourages the Committee to discuss the groupings. With the proposed alignments and 
quarterly town hall meetings it would take 2.25 years to cycle through the City. 
 
Regarding Staff Recommendation No. 2 (Know Your Neighbor Grant Program Changes) 
attached are proposed revisions to the Know Your Neighbors Grant program guidelines. Staff 
believes that funding should not only target neighborhood association start-up costs but also 
enhance association governance structures as well as organizational development. Staff 
recommends the Committee review the proposed revisions and forward recommendations to 
City Council. Upon approval by Council, staff will publicize the new grant opportunities and can 
begin to accept requests from neighborhood associations. 
  
Regarding Staff Recommendation No. 3 (Free Use of City Facilities) the Community Services 
Department currently has a Co-Sponsorship Policy which is specific for the use of the 
department’s facilities. The policy currently allows neighborhood associations to use 
Community Service Department facilities without paying a rental fee, but it does not allow for 
the use of other City facilities such as libraries and City Hall. It also does not address the issue of 
insurance or custodial costs. Staff believes that broaden the scope of the policy would be the 
best vehicle to achieve the intent of the Colleagues Memo. Yet staff recommendation No. 4, 
specifically the definition of an association, should precede this item. (This recommendation is 
also related to the ‘City Facility Fee’ item pending on the Committee’s agenda and should 
address that matter).  
 
Regarding Staff Recommendation No. 4, the Committee recommended further dialogue with 
neighborhood leaders. This would result in more specific recommendations to address 
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Colleagues Memo items No. 1, 4, 5 and 7.  Staff is not in a position to make a recommendation 
as to how to best proceed but support further discussion at the Committee meeting. 
 
Resource Impact 
 
Council and staff time will be needed for preparation of the Town Hall meetings. Any outcome 
from the meetings could also potentially cause resource needs. For Staff Recommendation No. 
2, a transfer from City Council contingency would be needed to add additional funds to Know 
Your Neighbors Grant program. There is adequate funding in the contingency for this action. 
Additionally, there will be financial impacts as the City waives fees for facility use. Staff will 
return to the Committee with those impacts as we redefine the Co-Sponsorship policy. Finally, 
as Staff Recommendation No. 4 is defined this could take significant Council and staff time 
causing an open ended impact to priorities.  
Attachments: 

 Attachment A - Neighborhood Map (PDF) 

 Attachment B - Grant Guidelines - Revision Version (DOCX) 

 Attachment C - Co-Sponsorship Agreement (PDF) 

 Attachment D - 4-20-15 Colleagues Memo (PDF) 

 Attachment E - 6-9-15 Staff Report (PDF) 

 Attachment F - 9-23-14 Staff Report (PDF) 

 Attachment G - 9-23-14 Minutes (PDF) 
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“Know Your Neighbors” Grant Program 

Do you know who lives next door or down the block? The “Know Your Neighbors” Grant 
Program is designed to help neighbors better connect with each other while strengthening 
community and improving the quality of life and neighborhoods in Palo Alto. The goals of the 
Program are to: 

 

1. Build sense of community. 
2. Develop or renew neighborhood relationships. 
3. Encourage interaction between generations and cultures. 
3.4. Increase governance and organizational leadership of neighborhood associations. 
4.5. Develop collaborative partnerships between Palo Alto neighborhoods and the City. 

 

"Know Your Neighbors Grants" are small grants intended to facilitate people getting together 
and getting to know one another. Neighbors Citizens may apply for up to $1000 grants for 
activities    such as block parties and picnics, event kick-off celebrations, ice cream socials, 
neighborhood  crime prevention and safety activities, or other functions and gatherings 
involving the building  of connections between neighbors. Know Your Neighbors Grants may be 
applied for at any time throughout the 2013 calendar year (at least one month prior to event 
date), and will be awarded on activities that meet eligibility requirements on a "first come, first 
served" basis until              the allocated funding is depleted. 

 

Grant Guidelines & Eligibility Requirements 

1. To be eligible for a Neighborhood Grant, the following criteria must be met: Applicants must 
be Palo Alto residents and may be representatives of a formal neighborhood association, 
neighborhood or community group, or informally associated neighbors. Activities must be 
neighborhood-focused, initiated and supported by residents living in the neighborhood, and 
have a well-developed implementation plan. Activities must benefit the neighborhood. 

 

2. Activities must focus on one or more of the following areas: 
 

a. Increase communication among neighbors. 

b. Enhance neighborhood pride and identity. 
c. Bring both longstanding and new neighbors (moved within last 5 years) together in their 

neighborhoods and seek to incorporate interaction between generations and cultures. 
d. Create new and innovative ideas for neighborhood events. 
d.e. Increase governance or organizational development of neighborhood association. 

 

 

City of Palo Alto
“Know Your Neighbors”

Grant Program 
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3. To be eligible to apply, a group must not discriminate in membership decisions based on 
race, gender, religion, national origin, age, disability, sexual orientation or any other status 
protected by law. 

 

4. Events must be held within the Palo Alto City limits. E, except if request is for association 
training which is not within City limits. 

 

5. Grant-supported events must be open to everyone who is eligible, without regard to race, 
gender, religion, national origin, age, disability, sexual orientation or any other status 
protected by law. 

 

6. Groups may not charge admission to grant-supported events. 
 

7. The following types of expenses ARE eligible for reimbursement with grant funds: food, 
beverages (non-alcoholic), entertainment, facility and equipment rentals, hard cost of 
materials and supplies, advertising, and permit fees. 

 

8. The following expenses ARE NOT eligible for reimbursement with grant funds: salaries or 
stipends for members of the sponsoring group, tobacco products, alcoholic beverages, out 
of City travel expenses, or any lodging/hotel expenses, private transportation expenses 
including mileage, gas, insurance, car rentals, restaurant/catered/food truck meals, routine 
operating  expenses and ongoing programs or services, supplies and materials that benefit 
an individual or homeowner verses a neighborhood, political campaigns, regular 
neighborhood association or homeowner meetings, items not specified in the grant 
application. Exceptions to travel expenses may be made for grants associated with 
neighborhood association training. 

 

9. Projects may require permits depending upon the activity planned. The applicant is 
responsible for obtaining all applicable City permits that apply to the planned 
activitityactivity. 

 
10. Applicants must submit a completed and signed Neighborhood Grant Application to be 

considered. 
 

Evaluation Criteria 

Grant applications will be evaluated on the criteria listed below: 
 

1. Does the activity/event focus on one or more of the following five four areas? 

a. Increase communication among neighbors. 
b. Enhance neighborhood pride and identity. 
c. Bring both longstanding and new neighbors (moved within last 5 years) together in 

their neighborhoods and seek to incorporate interaction between generations and 
cultures. 

d. Create new and innovative ideas for neighborhood events. 
d.e. Increase governance or organizational development of neighborhood association. 

 

2. Does the activity/event meet the eligibility requirements outlined above? 
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3. Is the work plan well developed (clear tasks, adequate resources allocated, community or 
organization need addressed)? 

  

3.4. If for neighborhood association training, how does training increase governance and 
organization leadership of your association? 
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Application Process 

To apply for a grant, complete the attached application and submit to the following address: 
 

Attention: City of Palo Alto, City Manager’s Office, 250 Hamilton Avenue, Palo Alto, CA 94302 or 
email: kyngrantscityofpaloalto.org. 

 

Creative ideas for neighborhood Activities are highly encouraged! The City Manager’s Office will 
review each application. Funding decisions will be made based on whether activities meet 
eligibility requirements and on a first come first serve basis. Each applicant will be notified of 
the result of the evaluation of their proposal. 

 

The Neighborhood Grant is reimbursable; meaning that any approved funds must first be spent 
by the grantee and receipts/invoices showing payment submitted to the City of Palo Alto within 
30 days of the Activities/event conclusion. Upon review of eligible receipts/invoices, the City  
willCity w i l l  send a reimbursement to the grantee. Allowable expenses may be eligible for a 
cash advance at the discretion of the City Manager’s Office. 

 

Neighborhood Grant Program funding will be determined by City Council during the adoption of 
the budget each year. If Council approves the funding, each neighborhood group is eligible to 
apply for and receive a grant of up to $1,000. The City reserves the right to suspend or cancel 
the Neighborhood Grant Program at any time, at the City Manager’s discretion, whether or not 
all allocated funds have been awarded or dispensed. 

 
Neighborhood groups must complete their aActivities/events within 6 months of receiving 
notification from the City of grant award. Activities may begin after grant approval and must be 
completed within twelve months. A follow up evaluation must be completed within 30 days of 
the activity/event conclusion providing photos and detailing how the activity helped strengthen 
the neighborhood, how many people were impacted, new ways neighbors worked to create a 
more connected community, if objectives were met, and if the project was successful. 

 

For more information, please contact the City Manager’s Office, at (650) 329-2452. 

mailto:ngp@cityofpaloalto.org
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COMMUNITY SERVICES CO-SPONSORSHIP POLICY

POLICY STATEMENT

This policy institutes a process that will provide appropriate support for nonprofit
organizations that provide community service programs similar or related to those
provided by the City’s Department of Community Services for Palo Alto residents. The
policy sets levels of support which the City will offer to groups seeking City co-
sponsorship and establishes a process and criteria to be used by the Department of
Community Services to identify when and how nonprofit groups are granted co-
sponsorship for specific programs or events.

Implementation of this procedure is the responsibility of the Director of Community
Services. Any exceptions to this policy must be approved by the City Manager or his/her
designee.

PROCEDURE

A. Definition of Cosponsored Organizations

A group may request co-sponsorship by the City’s Department of Community Services if
it meets the following criteria:

1. The group has state certification as a nonprofit organization.  A group may be a
subgroup of a state or national nonprofit organization, provided that services are
provided in Palo Alto.

2. Goals of the organization are aligned with those of the City’s Department of
Community Services, or with other City policies and objectives as stated in the
City’s budget document or Municipal Code, or as otherwise determined by the
City Council.

3. The group provides programs which are compatible with those provided by the
Community Services Department.

 B. Requirements for All Cosponsored Organizations

1. The group must provide financial and all other applicable information
documenting adherence to the co-sponsorship requirements on an annual basis.
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2. All cosponsored programs or events must be open to the public and provide
services without discrimination against any individual.

3. The majority of the funds, if any, raised by the group in the cosponsored event(s)
must be used to support specific programs and events for residents of Palo Alto.

4. The group must provide all insurance coverage required by the City’s Risk
Manager.

5. In the use of City facilities and space in publications, cosponsored activities will
not receive priority over those conducted by the City.

C. Levels of City Co-sponsorship of Nonprofit Groups

1. “A” Level Co-sponsorship

a. 75 percent or more of the group members and participants in specific
programs and events are residents of the City of Palo Alto, or are enrolled in
the Palo Alto Unified School District.

b. Human Services contract agencies must currently receive funding either from
the City’s General Fund or the Community Development Block Grant
program.

2. “B” Level Co-sponsorship

a. 50 percent or more of the group members and participants in specific
programs and events are residents of Palo Alto, or are enrolled in the Palo
Alto Unified School District.

 D.  City Support Offered for Each Level of Co-sponsorship

It is important to emphasize that co-sponsorship does not involve any waiver of
Municipal Code requirements or any other City policies or procedures.  Furthermore, co-
sponsorship does not imply the free use of other City services not specifically addressed
in this policy.  

1. “A” Level Co-sponsorship

a. The group’s name and contact person may be listed in City publications
including the ENJOY! Catalogue and promotional fliers.
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b. The group may request assistance in publicizing program information.

c. Use of City facilities without payment of rental fee may be provided subject
to availability of space.

d. A City staff liaison person may be assigned to consult on special projects and
to maintain ongoing communications at the discretion of the Director of
Community Services.

2. “B” Level Co-sponsorship

a. The group may request that its name and contact person be listed in certain
City publications at no charge.

b. Use of City facilities may be provided subject to availability of space at free
or reduced rates (pertains to rental fee only) on a third priority basis after
City or paid rental use and “A” level co-sponsorship use.

c. A City staff liaison person may be assigned to consult on special projects and
to maintain ongoing communications at the discretion of the Director of
Community Services.

NOTE: Questions and/or clarification of this policy should be directed to the Community 

Services Department.



 

CITY OF PALO ALTO OFFICE OF THE CITY CLERK 
 
  

April 20, 2015 

 

The Honorable City Council 
Palo Alto, California 

Colleagues' Memo From  Mayor Holman, Council Members Burt, 
Schmid, and Wolbach Regarding Strengthening City Engagement with 
Neighborhoods (Continued from March 16, 2015) 

GOAL 
Palo Alto residents are engaged and care deeply about proposals that enhance or may harm our 
quality of life. To further support strong neighborhood participation in civic affairs, we propose 
initiating several actions to better integrate the understanding, consideration, and actions of 
our City government with neighborhoods’ interests and concerns.  
 
BACKGROUND 
The City has made great strides in making information available including the very informative 
Development Services Construction Updates and the Open Data Portal. Use of various social 
media channels such as Facebook, Twitter, and Next Door have enhanced City outreach and 
communication with citizens and neighborhoods.  This memo seeks to build on those 
accomplishments with additional focus on communication with neighborhoods, adding much 
more face-to-face contact. 
 
Palo Alto is comprised of 37 neighborhoods, each impacted by decisions that are considered or 
made by City government. Whether the event is led or supported by City planners, Public 
Works, Utilities, the City Manager’s Office, outside agencies such as VTA, Caltrans, or even 
developments in another community, it is incumbent on the City to make best efforts to inform 
its citizens. Further, the neighborhoods often have very different characteristics and interests 
from one another as acknowledged in our Comprehensive Plan Goal L-3: "Safe, attractive 
residential neighborhoods, each with its own distinct character and within walking distance of 
shopping, services, schools and/or other gathering places".  
 
The current “Know Your Neighbors” Grant Program provides grants for promoting neighbors 
getting to know one other. While this program has been very popular, frequent comments 
about the program include that the grant money is spent on permits for use of public facilities 
or street closure permits for block parties, leaving little funding for the event itself. The 
proposed programs below would be the City’s first comprehensive neighborhood engagement 
initiative.  

 
RECOMMENDATION                                                                                                                
Based on research of other cities’ programs and community members’ comments, we 
recommend that the following proposed City actions be referred to the Policy and Services 
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Committee: 

1.     Recognize neighborhood associations and provide placement on the City Community 
Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods and 
explore agreement on some basic standards and requirements regarding governance and 
association responsibilities for outreach and inclusion, as a recognized neighborhood 
association.  

2.     For recognized neighborhood associations, the City should explore guidelines and costs for 
providing periodic free use of available public facilities for public meetings and events as 
well as insurance coverage under the City’s policy.  

3.     Provide small, one-time start-up grants for neighborhood associations to be used to attend 
the United Neighborhoods of Santa Clara County’s Annual Conference and toward 
neighborhood association initiation activities.  

4.  Support neighborhood associations in distributing relevant City information to members, 
including information about upcoming community meetings or events, notification about 
proposed projects in their neighborhoods, City initiatives, emergency preparation events, 
County proposals, Public Works or Utilities projects, Caltrain, VTA or neighboring 
communities’ plans.   

5.      Each neighborhood association will be encouraged to identify a designated 
“Communications Officer” as information liaison with the City.  

6.    Hold annual town hall-style meetings with City Council representatives and appropriate 
City staff and focused on different regions of Palo Alto.  The meetings shall encourage both 
individual and neighborhood association participation.  

7.   Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 
neighborhood or resident issues and facilitate conflict resolution when needed.  

 
DISCUSSION: 
Certain of these proposals may be adopted and implemented ahead of others. It is  
our intention that the town hall-style meetings would commence early this year, and the 
Ombudsman program would likely take more time and possibly need to be considered in the 
budget cycle.  
 
STAFF IMPACT: 
Staff impact and resources necessary to support this program may be significant, depending on 
the scope of the program components ultimately adopted.  Research and discussion regarding 
impacts of the program will be necessary, including legal and risk implications along with 
staffing and funding aspects. These need not be deterrents to proceeding, just 



 

 Page 3 

acknowledgment that a more formal and interlinked relationship will also require some more 
explicit standards and monitoring and reporting. The most effective city neighborhood 
programs are formalized in this regard.  Staff acknowledges that this discussion can first take 
place during the Policy and Services referral and discussion. 

 

 

Department Head: Beth Minor, Acting City Clerk



  

 City of Palo Alto (ID # 5858) 
 Policy and Services Committee Staff Report 
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Summary Title: Strengthening City Engagement with Neighborhoods 

Title: Referral of Colleagues Memo Regarding Strengthening City Engagement 
with Neighborhoods 

From: City Manager 

Lead Department: City Manager 
 
Recommendation 
Staff recommends that the Policy & Services Committee discuss the seven actions outlined in 
the Colleagues Memo, provide further direction, and refer the item to the City Council. 
 
Background 
On April 20, 2015, the City Council took up a Colleagues’ Memo from Mayor Holman, Council 
Members Burt, Schmid, and Wolbach regarding Strengthening City Engagement with 
Neighborhoods. The Council referred to the Memo to the Policy & Services Committee. 
 
The memorandum seeks to build on existing engagement platforms and add more face-to-face 
contact with neighborhood organizations. The authors suggest seven actions to achieve this 
goal.  
 
Discussion 
The seven points, listed in bold, are outlined below accompanied by the staff response. Staff 
has provided recommendations, suggestions and some clarifying questions to further develop 
and address the various issues that have been raised. 
 
 Potential Program Components:  

 
1. Recognize neighborhood associations and provide placement on the City Community 

Partners webpage, http://www.cityofpaloalto.org/partners with links to a map of the 
general neighborhood area and to the association website or other contact information. 
The City should review the process for recognition in consultation with neighborhoods and 
explore agreement on some basic standards and requirements regarding governance and 
association responsibilities for outreach and inclusion, as a recognized neighborhood 
association. 
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Staff acknowledges that the City’s Community Partners website lacks information 
and links to neighborhood associations, maps, and contact information. The City’s 
website does have a map of neighborhoods and it is attached for the Committee to 
review. The existing map identifies 30 neighborhoods (not 37 as indicated in the 
Colleagues Memo).   
 
Recognizing the potential for disagreements over the organization, boundaries, and 
other descriptions of a neighborhood, staff agrees that thought should be given to 
how neighborhood recognition is granted.  Specifically, staff would like to research 
other municipalities as well as state and national neighborhood associations. 
Options for recognition could range from a laisse-faire approach to a formal process 
with specific criteria leading to City Council approval.  In order to determine an 
approach that is likely to fit current Palo Alto needs, a small advisory group of 
existing neighborhood leaders could be formed to work with staff on identifying key 
requirements. Minimum standards should be developed, including a commitment to 
free and open membership, non-discrimination, and transparency of operations. 
 

2. For recognized neighborhood associations, the City should explore guidelines and costs for 
providing periodic free use of available public facilities for public meetings and events as 
well as insurance coverage under the City’s policy. 

 
Staff recommends that a survey of existing neighborhood associations be conducted 
to determine the scale and scope of intended use. Factors such as number of uses 
per year, duration, types of events, fee or non-fee events, and whether alcohol is 
desired would impact the financial analysis of this action. Alternatively, the 
Committee could make recommendations that set boundaries for such free use and 
staff can conduct the analysis with those boundaries.  Staff has also included the 
Fiscal Year 2015 Community Service Department’s (CSD) Municipal Fee Chapter to 
provide the Committee with facility rental fees. Additionally, as the Committee is 
aware, a pending item on the Committee’s schedule of items is the discussion about 
CSD facility rental fees. 

 
3. Provide small, one-time start-up grants for neighborhood associations to be used to 

attend the United Neighborhoods of Santa Clara County’s Annual Conference and toward 
neighborhood association initiation activities. 

 
Staff believes that start-up support and/or governance training funds for 
neighborhood associations would be a nominal investment in starting and 
maintaining productive associations. Staff recommends that either as part of a 
survey or through the advisory group, association leaders be polled about the 
specific types of training needed for their nonprofit administration and governance. 
At the time of this report’s publication, details about the cost of attending the 
United Neighborhoods of Santa Clara County’s Annual Conference (UNSCC) was not 
available. Staff has contacted the organization to learn more about this particular 
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group and the conference costs. The UNSCC annual membership for each 
neighborhood association is $200 per the organization’s website. Additionally the 
City offers the Know Your Neighbors Grant Program which provides citizens, 
homeowner association’s or neighborhood association’s grants for up to $1,000. The 
Committee could look at expanding the scope and budget of this program. The 
program is currently funded annually with $25,000.  

 
4. Support neighborhood associations in distributing relevant City information to members, 

including information about upcoming community meetings or events, notification about 
proposed projects in their neighborhoods, City initiatives, emergency preparation events, 
County proposals, Public Works or Utilities projects, Caltrain, VTA or neighboring 
communities’ plans. 

 
Staff is unclear about the specific nature of this request. It appears that 
neighborhood associations would be asked to distribute City information; however, 
existing channels are available to meet informal notification needs.  For formal 
notification needs, such as for development proposals, it is unclear to what extent 
neighborhood associations could satisfy notification requirements.  If the suggestion 
is that the City distributes literature and announcements through USPS mail for the 
associations, expectations of the magnitude of this service would be needed. Staff 
seeks further direction from the Committee with regard to this action.  A primary 
existing neighborhood association resource is to utilize the social media site 
Nextdoor.com. Also, residents and other interested parties can sign up for the City’s 
numerous social media sites and email distribution lists:  
 
Social Media: www.cityofpaloalto.org/socialmedia 
Email Distribution List: www.cityofpaloalto.org/gov/depts/cou. 

 
5. Each neighborhood association will be encouraged to identify a designated 

“Communications Officer” as information liaison with the City. 

 
Staff believes that a Communication Officer within each association could add value 
to strengthen engagement with the City, if serving as a consistent means of 
connecting neighbors that are not currently reached. As mentioned in #4, the officer 
could assist the association leader by ensuring that citizens are connected to the 
City’s social media sites and email lists. Additionally the officer could email or post 
messages on neighborhood Nextdoor groups, potentially extending the reach of 
messages from the City. Further details about the duties of this volunteer position 
can be discussed vetted through the advisory group, if recommended by the 
Committee. 
 

6. Hold annual town hall-style meetings with City Council representatives and appropriate 
City staff and focused on different regions of Palo Alto. The meetings shall encourage both 
individual and neighborhood association participation. 

http://www.cityofpaloalto.org/socialmedia
http://www.cityofpaloalto.org/gov/depts/cou
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Staff seeks further direction from the Committee with regards to the town hall-style 
meetings. Specifically: how many regions does the Committee consider appropriate; 
would these be full Council meetings compliant with the Brown Act, or limited to 
less than a quorum of Council; would the meetings occur at community centers, 
citizen’s homes, school sites, parks, or churches; on weekends, weekdays, 
afternoons, or evenings; what is the ideal duration; and any specific scope. How do 
members see these as different as the outreach being conducted for Our Palo Alto?  
While a valuable means of communication with neighborhoods, this could also 
require significant resources to implement citywide. 

 
7. Evaluate creation of an Ombudsperson program with the neighborhoods to follow up on 

neighborhood or resident issues and facilitate conflict resolution when needed. 

 
Staff recommends that in the short term, neighborhood association leaders begin to 
promote the use the PaloAlto311 app. The app allows residents to submit 
maintenance issues 24 hours a day, 7 days a week. In the longer term, and as the 
Committee provides direction, staff believes the development of a Communications 
Liaison discussed in #5 could provide support in this area as well. Staff seeks 
direction from the Committee with regards to conflict resolution. Specifically, who is 
the conflict between, neighbors, citizens and the City? The City currently supports 
the Palo Alto Mediation Program annually with a $65,000 contribution. The 
organization provides services for neighbors, tenants, landlords, employers, co-
workers, local businesses, or other persons or organizations in the community. This 
information can be shared with citizens immediately: www.paloaltomediation.com.  

 
The Committee may wish to advance some of these potential components ahead of others that 
will take more time to develop. 
 
Resource Impact 
As indicated in the memo, staff time and resources to support this program may be significant 
depending on scope and program components. At this stage, in forwarding the memo for initial 
discussion, staff is not ready to make a recommendation on staffing and budgetary needs. To 
conduct the basic scope of outreach necessary to solicit input and evaluate the elements 
described above, staff anticipates a work effort of 80 hours or more over a period of 30-60 
days.  This would be prioritized among other work plan elements. 
 
Staff would like to engage in a detailed discussion with the Committee to further understand 
the expectations and then build a work plan and budget for City Council review.  
Attachments: 

 April 20, 2015 Colleagues Memorandum (PDF) 

 Neighborhood Map from City Website (PDF) 

 Fiscal Year 2015 Municipal Fee Schedule - Community Services Department (PDF) 

http://www.paloaltomediation.com/
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Summary Title: Alma Plaza Use Fees 

Title: Recommendation To Council On Fees and Fee Exemptions for the Alma 
Plaza Community Room and Other Community Services Department Facilities 

From: City Manager 

Lead Department: Community Services 
 

Recommended Motion 
The Policy and Services Committee recommends that Council consider the following 
motion: Retain current policies, procedures and fees related to the reservation and use 
of the Alma Plaza Community Room and other Community Services Department 
facilities, as per the Fiscal Year 2015 Adopted Municipal Fee Schedule. 
 
Recommendation  
Staff recommends that the Policy and Services Committee recommend to Council the 
retention of current policies, procedures and fees related to the reservation and use of 
the Alma Plaza Community Room and other Community Services Department facilities, 
as per the Fiscal Year 2015 Adopted Municipal Fee Schedule. This recommendation 
treats the Alma Plaza Community room exactly like other City facilities.  Staff would 
think that any change in policy related to the Alma Plaza Community room would need 
to be applied to all City facilities, to be fair to all Palo Altans. 
 
Background  
On May 29, 2014, during the Finance Committee review of the draft Fiscal Year 2015 
Budget and Municipal Fee Schedule (Attachment B; Minutes), Committee Member Karen 
Holman questioned the appropriateness of the rental fees for the Alma Plaza 
Community Room as listed in the Community Services Department, Rental and 
Reservations (Attachment A; Page 8-2). Council Member Holman said it was her 
understanding that since the Community Room was privately built and provided as a 
“public benefit” as a condition of the Alma Plaza development, the City should not 
charge fees for the use of this particular facility. 
 
Community Services Department Assistant Director Rob De Geus responded by saying 
the Community Services Department could and does provide room space for community 
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meetings and neighborhood groups through the City’s existing Co-Sponsorship Policy. 
The interested group needs to complete a form to have the fee waived by the 
Department Director. 
 
On Monday, June 9, 2014, during the Public Hearing on the City FY2015 budget, 
Council Member Holman again asked that charging fees for the Alma Plaza Community 
Room be further investigated.  
 
Community Services Department Director Greg Betts responded to the question and 
explained to Council that fees are charged for the reservation and management of the 
room for private and exclusive use activities. In accordance with the Classification of 
Use and Fees listed at the beginning of the Rental and Reservations section of the 
Municipal Fee Schedule (page 8-1), those activities and rentals that qualify as a “Class I 
– City Use and City-Sponsored Activities,” as per City Policy 1-29 (Community Services 
Co-Sponsorship Policy; Attachment D), “no charge for facility rental for events or 
activities, however, fees for attendants, equipment rental, and special use fees may 
apply. Note: City facility use for City co-sponsored groups will be considered on a case 
by case basis.”  i 
 
Council Member Holman moved, seconded by Council Member Schmid, that the matter 
of the utilization and associated fees for use of Alma Plaza Community Room, as public 
benefit of the PC [Planned Community], be sent to Policy and Services Committee for 
vetting.  The motion (amendment to the Budget motion) passed 8-0; Scharff absent. 
  
Discussion 
Co-Sponsorship Policy: 
Through the application of the City’s Community Services Co-Sponsorship Policy (City 
Policy 1-29; Attachment D), the Department has the ability to provide neighborhood 
associations, partnership agencies, non-profits and civic associations with the free use 
of meeting rooms and other facilities for programs, classes and events that are open to 
the public without charge and that further the mission, services or programs of the City 
of Palo Alto. This policy applies to the Alma Plaza Community Room and most other 
rentable facilities at City community centers, museums, nature centers and at City Hall.  
 
For example, if the Midtown Residents Association wished to offer an educational 
presentation on emergency and disaster preparedness, and the program was advertised 
to the community without fee, the City could ‘co-sponsor” the event since emergency 
preparedness is consistent with goals of the City’s Office of Emergency Services. The 
neighborhood association would not pay a rental fee but may be asked to leave a 
refundable cleaning or security deposit, depending on the details of the proposed event.  
 
On the other hand, if the non-profit agency Acterra wanted to reserve the room for a 
private fundraising event for which a fee or ticket was required for entrance or 
participation, the agency would be required to pay regular Council-adopted rental fees 
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since the event is considered “exclusive” to those participants who paid the agency to 
participate. 
 
Use Agreement: 
Under the terms of the Alma Plaza Use Agreement Summary (Attachment C), which 
were negotiated by Planning Department staff and ratified by Council on October 29, 
2009, the city is permitted to book classes, workshops and share the space with the 
public during the hours of 8:00 am and 1:00 pm on weekdays; between 1:00 pm and 
4:00 pm for small classes and activities with fewer than 20 participants; and after 6:30 
pm on weekdays. The City is permitted to use the room between the hours of 8:00 am 
and 11:00 am, and after 6:00 pm on weekends. During other hours of the day, and 
when the City does not have a reserved use of the room, the room is available to be 
used by the tenants and residents of the Alma Plaza development. 
 
Under the terms of Sections 4.2 (Operating Expenses) and 7.2 (City Obligations), the 
City is responsible for cleaning and maintaining the facility at its own expense.  The 
agreement says: “Costs to operate, repair, replace and maintain the interior of the 
Premises in a neat, clean and good order and condition and to supply utility and 
telephone service to the Premises shall be paid by City.” Since the room at Alma Plaza 
does not have closet or storage space on-site, cleaning equipment, supplies, tables and 
special equipment for the class or activity must be transported to the Community Room 
from the Mitchell Park or Cubberley Community Center by City staff. 
 
The Agreement also presupposes the room would be sublet by the City to public and 
private groups for activities, events and parties.  Section 12 of the Agreement 
(Assignment and Subletting) says, “…the Premises may be made available for the 
exclusive use of persons and groups consistent with city code and regulation 
requirements subject to the issuance of a permit by the City Director of Community 
Services and subject to the payment of fees therefor as provided in the Palo Alto 
Municipal Fee Schedule.” 
 
Facility Uses: 
The City is able to provide additional classes and programs in this area of Palo Alto by 
having this extra space for which the City does not need to pay for operational 
overhead.  The City is able to offer classes and program space at high demand times 
when facilities at other community centers (Mitchell and Cubberley) are in use. This 
facility has also provided a public benefit by being available for programs and classes 
while the new Mitchell Park Community Center has been under construction.  Revenue 
from exclusive use rentals (family events, birthday parties, private parties, sales events, 
etc.) supplements Recreation Division revenue while the auditoriums at Cubberley and 
the Art Center have been used as temporary branch libraries. 
 
Logistically, if a group wishes to use the Alma Plaza Community Room, a representative 
of the group would contact the City’s Recreation Division. Staff from the Mitchell Park 
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Community Center manages this satellite facility since there is no “office” at the Alma 
Plaza Center. A standard City Facility Use Reservation form is completed with details of 
the event, class or activity. Staff determines the nature of the event, whether the 
activity is open to the public, whether fees are to be charged by the group, how long 
the room is needed, and what special equipment or staffing is needed for the event. 
Staff uses the Municipal Fee Schedule to determine standard fees for the event. If the 
group wishes to seek a waiver of the standard fees as a City “co-sponsored” event, the 
representative is asked to complete an application for co-sponsorship, as per the 
guidelines of the City’s Co-sponsorship Policy (Attachment D).  The application is 
reviewed by the Department Director and a determination is made within five business 
days whether the event qualifies as co-sponsored. If the group wishes to reserve 
multiple rooms, or multiple dates for a series of related events, only one co-sponsorship 
application is required.  The co-sponsorship discount of fees would apply consistently at 
the Alma Plaza Center and other City facilities.  
 
During Fiscal year 2014, approximately 30 reservations City-wide at all of our available 
locations were provided for free or at significantly discounted fees under the terms of 
the City’s Co-sponsorship Policy. In the past, groups have included environmental 
organizations, scout groups, school clubs, neighborhood associations and non-profit 
agencies. 
 
Resource Impact 
Staff estimates that under the provisions of the City’s Co-sponsorship Policy, 
approximately $9,100 in rental and use fees were waived for qualifying groups and 
agencies in FY 2014. 
If fees were waived for all non-profit and Co-Sponsored group facility rentals, the cost 
for waived fees would conservatively be $82,000 annually. 
 
Policy Implications 
Free and discounted use of City facilities is consistent with the terms of the Municipal 
Fee Schedule, and City Policy 1-29 (Community Services Co-Sponsorship Policy). The 
sharing of City facilities for co-sponsored activities furthers Policy C-1.3 of the 
Community Services Element of the Draft Comprehensive Plan: “The City’s community 
services should be a catalyst in creating a culture of health, well-being, and active living 
in our community. It shall contribute to the intellectual physical and social health of the 
community by providing opportunities for learning, expression, and social interaction for 
all ages at our libraries, community facilities, parks, and cultural centers.” 
 
Environmental Review  
This report is not a project under the California Environmental Quality Act; therefore, an 
environmental review is not required. 
 
Attachments 
Attachment A:  Fiscal Year 2015 Municipal Fee Schedule – Adopted 
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Attachment B:  Finance Committee Minutes; Municipal Fee Schedule Review – May 29, 
2014 
Attachment C: Alma Plaza Use Agreement Summary and Use Agreement  
Attachment D: City Police 1-29: Community Services Co-sponsorship Policy 
Attachments: 

 Attachment A - Municipal Fee Schedule - Community Services Section (PDF) 

 Attachment B - Finance Committee Minutes - May 29 (PDF) 

 Attachment C - Alma Plaza Use Agreement  (PDF) 

 Attachment D -Policy 1-29 Co-sponsorship Policy (PDF) 
                                                      
i
  
In addition to Class I fees, the Fee Schedule also lists these three other Fee Class categories: 
Class II - 501(c)3 Non-Profit Organizations: IRS recognized non-profit 501(c)3 organizations may receive a 50% 
reduction on basic facility rental rates upon verification. Only facility rental rates may be reduced and all other 
fees, such as staffing and equipment, are charged at the full rate. Nonprofit organizations charging or collecting 
fees or raising funds are not eligible for reduced rates and basic fees will apply. This does not apply to class 
registration fees. 
Class III - Individuals, Groups, Organizations, and Businesses not charging fees: Basic rental fees apply. 
Class IV - Business or Commercial Use: Individuals, groups, organizations, and businesses charging, collecting, or 
raising funds may rent facilities and equipment at the basic rate plus 75%. The Art Center is not available for CLASS 
IV usage. 
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Policy and Services Committee Meeting 

Minutes 9/23/14 

Ms. Richardson believed Audit Staff working directly with Departments along 
with the City Manager's encouragement for Departments to complete 

recommendations were responsible for the positive report. 

MOTION:  Council Member Schmid moved, seconded by Council Member 

Klein to recommend to the City Council acceptance of the Status of Audit 

Recommendations Report as of June 30, 2014. 

Council Member Schmid encouraged the City Auditor to continue including 

detailed actions taken in the report. 

Council Member Scharff could support the Motion if Item Number 14 was 

revised to explain actions to be taken in the update section or to modify the 
target date.  Without that information, the report was not complete. 

Mr. Keene remarked that the City Auditor focused on practical 
recommendations and discerned recommendations that provided a greater 

return on investment.  That would result in greater efficiency for completing 
recommendations and a more trusting relationship between the Audit Staff 

and Departments. 

MOTION PASSED:  4-0 

MOTION:  Council Member Scharff moved, seconded by Council Member 
Schmid to take up Agenda Item Number 3 before Agenda Item Number 2. 

MOTION PASSED:  4-0 

3. Recommendation to Council On Fees and Fee Exemptions for the Alma 
Plaza Community Room and Other Community Services Department 

Facilities. 

Greg Betts, Community Services Director, reported Council Member Holman 

questioned the reason for charging a fee for the Alma Plaza Community 
Room when the Community Room was provided as a public benefit of the 

development.  Staff believed the Co-Sponsorship Policy was working well 
and allowed groups to utilize facilities.  Staff recommended the Municipal Fee 

Schedule remain the same as passed by the Council in June 2014.  Fees 
charged for use of a facility were divided into four classes as noted in 

Attachment A.  Class 1 pertained to City use and City sponsored or co-
sponsored activities.  There was no charge for Class 1 activities.  The 

Community Services Department recognized 100 co-sponsored activities.   
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Class 2 pertained to nonprofit organizations or 501(c)(3) tax-exempt 
organizations.  Fees were reduced by 50 percent for Class 2 organizations.  

If the City co-sponsored an event with a nonprofit organization, no fee would 
be charged.  Class 3 pertained to family events, commonly called exclusive 

use because the public was not invited.  Full fees were charged for Class 3 

activities.  Class 4 pertained to activities for which fees were charged or 
which resulted in a profit for the user.  The full fee plus 70 percent was 

charged for Class 4 activities.  The City Council approved a use agreement 
for the Alma Plaza Community Room that included the City's right to charge 

fees for use of the Community Room.  Use of the Community Room would 
incur charges as outlined in the four classes.  Many uses of the Community 

Room fell into Class 1 or Class 2.  The City charged fees for use of the 
Community Room because Staff scheduled events, provided a key, notified 

Alma Plaza for security, and cleaned the facility.  Fees were based on square 
footage and intended to cover costs.  Fees charged for the Alma Plaza 

Community Room were less than fees charged for the Jewish Community 
Center (JCC), the Elks Club, and the Women's Club of Palo Alto.  Staff 

worked with City co-sponsors to provide publicity and to help in other ways.   

Council Member Scharff asked if events co-sponsored by the City were free. 

Mr. Betts replied yes. 

Council Member Scharff inquired whether a neighborhood association 
meeting would provide a community benefit. 

Mr. Betts answered yes.  Sheri Furman of Midtown Residents questioned 
whether Midtown Residents could use the facility; Midtown Residents had 

previously utilized Community Services facilities at no charge. 

Council Member Scharff inquired whether a Boy Scout event open only to the 

Scout troop would fall under Class 2. 

Mr. Betts responded yes. 

Council Member Scharff asked if a lecture on climate change that was open 
to the public would be charged full price. 

Mr. Betts advised that the City partnered with the Bay Area Bird 
Photographers to offer a free photography class, and the City charged no fee 

for use of the Nature Center.  The group used the Nature Center; the City 
received the group's expertise; the public received a good, professional 

class. 
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Council Member Scharff inquired whether pricing encouraged high use of 
facilities while covering costs. 

Mr. Betts indicated fees were reasonable and provided value to users of the 
facilities.  Staff did not deny many applications.  Use of community centers 

was approximately 80 percent. 

Council Member Scharff recalled Mr. Betts stated applications were 
submitted at Cubberley and asked if Staff was moving to online applications. 

Mr. Betts reported Staff was testing new software for online registration for 
five facilities.   

Council Member Schmid inquired about the frequency of use of the Alma 
Plaza Community Room. 

Mr. Betts remarked that use was somewhat limited because of the hours it 
could be utilized.  The Homeowners Association utilized the room nights and 

early mornings.  Community use was limited to afternoons and early 
evenings.  In the last year, 30 classes and individual rentals occupied the 

Community Room. 

Council Member Schmid felt that was not frequent usage. 

Mr. Betts clarified that some of the classes were held weekly at the 
Community Room. 

Council Member Schmid noted the Community Room was somewhat isolated 

and parking was a problem.  The developer provided the Community Room 
as a public benefit to offset the loss of a community center.  Most public 

benefits were open to the public; yet, the City charged a fee for the 
Community Room.  The Community Room was 20 percent more expensive 

than the Fireside Room at Lucie Stern. 

Mr. Betts advised that the Community Room contained 1,100 square feet. 

Council Member Schmid asked if there was a need for incentives to make the 
public aware of the Community Room.   

Mr. Betts commented that the new Mitchell Park Library would provide the 
public with one-stop shopping of all facilities.   

Council Member Schmid asked if alternative uses could increase the flow of 
people to the Community Room.  Perhaps an afterschool tutoring or music 

program could use the facility. 
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Mr. Betts indicated a music program was held at the Community Room.  He 
would consider possible uses and provide suggestions. 

Council Member Schmid suggested a community work space could be a 
possibility.  Perhaps Staff could change fees, change uses, or obtain a 

partner to utilize the space regularly. 

Mr. Betts reported that those types of activities occurred at the Ventura 
auditorium.  The only problem would be maintaining security during use of 

the Community Room. 

Council Member Schmid commented that volunteers with the user could 

provide security. 

Council Member Klein inquired about the number of hours per year the 

Community Room was utilized in comparison to other facilities.  While 30 
users appeared to be a small number, the actual number of meetings or 

classes was considerably larger.   

Mr. Betts would provide that information in the Staff Report to the Council. 

Council Member Klein did not believe the Community Room should be 
distinguished from other City facilities simply because it was provided 

through a public benefit.  The goal was to maximize its use.  He questioned 
whether pricing should be the same for all facilities.  The City could charge 

reduced fees for underutilized facilities.  The email from Norman Beamer 

appeared to contradict Mr. Betts' statements.   

Mr. Betts was reviewing Mr. Beamer's assertions.  There had not been a 

change in policy.  A neighborhood association was not required to have 
nonprofit status.   

Council Member Klein asked if Mr. Betts would respond to Mr. Beamer. 

Mr. Betts replied yes. 

Mark Weiss suggested Staff scrutinize use of the Community Room.  The 
City should charge market rate for the facility. 

Council Member Scharff requested Staff also respond to Ms. Furman. 

Mr. Betts would do so.   

Council Member Scharff concurred with Council Member Klein that the 
Community Room should not be distinguished because it was a public 

benefit.  He too was interested in utilization of all City facilities. 
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Fred Balin related the history of the development of Alma Plaza.  The public 
benefit disappeared over time. 

Chair Price recalled that fees were charged to cover City costs. 

Mr. Betts reported direct and overhead costs determined the amount of fees 

charged. 

Chair Price remarked that lower fees would not recover costs related to 
administration and maintenance. 

Mr. Betts concurred. 

Chair Price assumed Staff would address marketing efforts if the Policy and 

Services Committee (Committee) recommended approval of the item.  She 
inquired about the length of time the facility had been available. 

Mr. Betts recalled that the Council approved the use agreement with the 
developer in 2009.  He seemed to recall the Community Room opened in 

2010.  He would confirm that information and provide it in the Staff Report. 

Chair Price asked if usage had increased over the past few years. 

Mr. Betts responded yes. 

Chair Price felt Staff should increase efforts to heighten community 

awareness of the facility.   

Council Member Scharff inquired whether it was necessary to forward the 

Item to the Council if the Committee recommended the policy remain the 

same.  He wanted Staff to return to the Committee with additional 
information he and Council Member Klein discussed.   

James Keene, City Manager, believed an informational item could be 
presented to the Council if the Committee approved the Staff 

recommendation.   

Molly Stump, City Attorney, reported a response to the Council was not 

required unless the Council's Motion directed a response.  She did not recall 
a direction for a response. 

Council Member Scharff indicated the referral was an Amendment to a 
Budget Ordinance. 

Chair Price understood the Committee's practice was to respond to the 
Council. 
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Mr. Keene advised that that was the usual procedure when the Council was 
required to act.  The referral did not require the Item to return to the 

Council for authorization.  Staff could share information with the Council in 
public.   

MOTION:  Council Member Scharff moved, seconded by Council Member 

Klein to have Staff return to the Policy and Services Committee with 
utilization information, options to adjust fees based on usage, and costs 

associated with the room.  Additionally, confirm that the City does not 
charge Neighborhood Associations, Community Services Use Fees, 

regardless of an Association's incorporation status.   

Council Member Klein wished to broaden the information requested.  The 

Agenda Item included fees and fee exemptions for all Community Services 
Department facilities.  That allowed the Committee to discuss market pricing 

for the Community Room and to calculate costs.  Hopefully Staff could return 
the following month with requested information. 

Chair Price asked if the Municipal Fee Study included the basis for rental 
fees. 

Lam Do, Senior Management Analyst, reported the Cost of Services Study 
included rental fees for facilities as a group rather than individually. 

Council Member Schmid inquired whether the Motion directed Staff to 

provide the hours of use of the Community Room, utilization rates of other 
public spaces, and possible alternate pricing and uses of the Community 

Room. 

Mr. Keene asked if all facilities would be compared to the Community Room. 

Council Member Schmid answered no. 

Council Member Klein felt utilization rates could demonstrate one facility was 

operating at 105 percent capacity while other facilities were operating at 40 
percent capacity.   

Mr. Keene understood the discussion concerned the overall policy related to 
all facilities.  Information could demonstrate that a facility was performing 

worse than the Community Room. 

Council Member Scharff wanted to review all facilities. 

Council Member Klein wanted to review meeting rooms only. 
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Chair Price noted different facilities had different markets which complicated 
matters. 

Mr. Betts advised that the new Palo Alto Room at the Mitchell Park 
Community Center was designed to be a large ballroom for use by 300-500 

people. 

Council Member Klein suggested Staff include capacity information for each 
room.  In analyzing the Community Room, he would consider facilities that 

were 500-1,500 square feet. 

Chair Price inquired whether Staff understood the information requested. 

Mr. Betts replied yes. 

Council Member Scharff wanted to know when the Boardwalk at the 

Baylands Interpretive Center would be repaired. 

Mr. Betts reported the Water Board had jurisdiction over those repairs.  

Repairs were located within the habitat of the endangered clapper rail. 

Ms. Stump suggested repairs to the Boardwalk be agendized for another 

meeting. 

MOTION PASSED:  4-0 

2. Review and Recommend to City Council Changes to the Scheduled 
Release of Council Agenda Packets and Other Matters Related to 

Agendas, Reports and Minutes. 

Donna Grider, City Clerk, advised that for the past year the Executive 
Leadership Team had discussed an early release of Council packets.  

Currently packets were released on Wednesday for the following Monday's 
meeting.  Staff proposed transitioning early release over the Winter Break 

and implementing it in January 2015 with packets issued two weeks prior to 
the Council meeting.  Under the current schedule, Agenda development and 

report writing typically began four to six weeks in advance of the Council 
meeting.  Notice of a Public Hearing was submitted to the newspaper four to 

five weeks prior to the Council meeting.  The public could be confused by 
having two packets available concurrently.  Council Members should resist 

changing or adding to the packet because of the perception of having time to 
do so.  Council Member questions should be submitted the Friday prior to 

the Council meeting rather than the Monday of the meeting to allow Staff 
more time to respond.  A survey of surrounding cities revealed that the 

majority utilized action minutes.   
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