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From: Beti Loomis
To: Council, City
Subject: 14 Day Notice Re: School Facilities Fees
Date: Monday, April 25, 2022 1:55:05 PM
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Some people who received this message don't often get email from bloomis@pausd.org. Learn why this is
important

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Dear City Council Members,

A public hearing will be held by the Palo Alto Unified School District Board of Education at its regular
meeting on  May 10, 2022, in which the Board will consider a resolution implementing school
facilities fees in accordance with Education Code Section 17620. The meeting
will be held at 6:30 p.m. in the Board Room of the district offices, located at 25 Churchill Avenue,
Palo Alto, California. Further information on the costs of
school services and facilities and other available
revenue, including the general fund, will be available at the district office as of April 29, 2022.

If you have any questions regarding the above, please feel free to contact

me. Sincerely,

 

Carolyn Chow,

Chief Business Officer
 
 
 
Wishing You Well,
 
 
 

Beti Loomis, She/Her(s)
Executive Assistant to CBO  
Business Services
Direct  650.329.3980 Ext. 6091 

 
CONFIDENTIALITY NOTICE TO RECIPIENT(S): This e-mail communication and any attachment(s) may contain information that is
confidential and/or privileged by law and is meant solely for the intended recipient(s). Unauthorized use, review, duplication,
disclosure or interception of this e-mail is strictly prohibited and may violate applicable laws including the Electronic Communications
Privacy Act. If you received this e-mail in error please notify us immediately of the error by return e-mail and please delete this
message and any attachment(s) from your system. Thank you in advance for your cooperation.
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From: Ms Dawn Billman
To: Council, City
Subject: The Business Tax is a BAD IDEA
Date: Monday, April 25, 2022 1:53:16 PM

Some people who received this message don't often get email from dawn_billman@yahoo.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Mayor Burt and Members of the Council, 

 I am writing today to urge you to reconsider the proposed business tax. Now is the
wrong time to raise taxes on local businesses after two years of a crippling pandemic
and record-high inflation. Until the City performs an economic impact analysis,
removes the automatic cost increase, adds a sunset to the measure and can
guarantee how the money will be spent, I will continue to oppose this plan. Small
businesses are hurting and we have many vacant store fronts in the downtown area
and California Avenue. Los Altos, Redwood City, Menlo Park are being creative and
attracting businesses. Let's work with the property owners to attract new small
businesses. We can revisit the business tax once our downtown and Cal Ave small
businesses are stable.

Thank you.

Respectfully,
Dawn Billman

mailto:dawn_billman@yahoo.com
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From: Soo-ling Chan
To: Council, City
Subject: The Business Tax is a BAD IDEA
Date: Monday, April 25, 2022 12:45:14 PM

[Some people who received this message don't often get email from soo-ling@comcast.net. Learn why this is
important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I am totally against a business tax for all the reasons DAVE PRICE expresses
in his Opinion column in the Daily post Monday April 25th. He makes sense.

Soo-ling Chan - Palo Alto resident of 48 years.

Mayor Burt and Members of the Council,

I am writing today to urge you to reconsider the proposed business tax. Now is the wrong time to raise taxes on local
businesses after two years of a crippling pandemic and record-high inflation.

Until the City performs an economic impact analysis, removes the automatic cost increase, adds a sunset to the
measure and can guarantee how the money will be spent, I will continue to oppose this plan.

Small businesses are hurting. Now is not the time.
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From: Social Media Attorney Mark Fiedelholtz
To: Council, City
Subject: New Federal Social Media Policy And Training Laws
Date: Monday, April 25, 2022 11:12:40 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Questions? Call Us:
(954) 748-7698

Visit My Website

Courts: Social Media Is A "High Liability"
Topic. All Employees Must Receive Outside

Expert Social Media Liability Training

Under new federal standards, administrators are personally liable for
endangering the public and personnel with untrained employees who
make social media mistakes that cause permanent reputational injury.

Think You Don't Need My Online Course? Take This Short Test.

It's Sad To Know That If Employees And Elected Officials
Would Have Taken My $9 Per Person Online Course, The

Nightmare Stories Below Wouldn't Have Occurred.

mailto:mark@newsocialmedialaw.com
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Legal Alert
The U.S. Supreme Court Rules That Social Media Policies And
Employee Training Are "High Liability" Topics, Not Just A PIO
Issue. Verbal Warnings And Telling Employees To Read Their
Social Media Policy Does Not Qualify As Adequate Training.

Courts Reject These Excuses

Courts Reject These Instructors

PEOPLE FORGET,
BUT GOOGLE DOESN'T

Courts now recognize the permanent reputational
harm that can be caused by social media posts.
Future employers, bankers, social clubs, and others
can Google a person's background to make life-
impacting decisions. The need for specialized
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employee social media liability training and policies is obvious. See inadequate
training standards under 42 U.S.C. 1983

AVOID THIS BIG MISTAKE
In-House Attorneys And Administrators Agree, The Biggest

Mistake You Can Make Is NOT Having A Social Media
Attorney Specialist Update Your Training And Policies

In my 33 years of passionately practicing digital media
law in the public sector, I have never seen so much wide-
spread risk exposure. Untrained employees are making
social media mistakes that undermine the public trust,
destroy careers, and trigger costly lawsuits. Please read
this information carefully. Questions? Call 954-748-7698.

Full Bio

National Testimonials

Federal Standards Logo.JPG

3 New Standards That Completely Change
Your Social Media Policy And Training
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New federal laws invalidate 99% of social media policies and employee
training programs. To comply, you must have a by a social media attorney
specialist update your policies and employee training program.

Policies are not enough. You must show proof that all employees received
outside expert social media liability training.

Don't place blind trust on model policies. Most boilerplate policies are not
drafted by a social media attorney, and use defective policy language.

Questions? Call 954-748-7698

Cautionary Tales
This Is What Happens When You Don't Have A Social Media

Attorney Specialist Update Your Training And Policies

O'Laughlin v. Palm
Beach County

20-14676 (11th Cir. April 1, 2022)

Read Case Analysis

Liverman V. City
Of Petersburg
844 F3d. 400 (2016)

Read Case Analysis

https://r20.rs6.net/tn.jsp?f=001mAF4QrVoD_afpoIk2cSdB3sASlBXUdVTvUSLaO0Z5sxBAcJlke1x4b2xDPPTvBjpgiUR6yjLnOOhuAyRVVKz9bGncdEE_BU5bgRddHCRpEXL07Hf-qSDVknb-kTP--YJWs2U3KAexPmxik6Pdz_tN_gpIEkMF61ARwDTsNRE7Kl0KGsTv8glgx51o29uYAplzAxhLV7_kMoyzofAbmYW0-8AYHD8yU5jc0mP11mVgMhIRLN_7wvKQIK0zeZCmJFn9KVwTQ_Le-plHUgxFCqbsZV5A8Hv1U1g7uAZokwl_fUXdjJv7LHVDl1KYTQWrPpFI-i-JFuzTbUlfBSY8SqXNBmxTSSJCVe3&c=_P7B6lx_QRatGS7pmlMCzUzqc0PLdKSFnvIkTeOlo-_gysbWmXLBqw==&ch=sZo7LA-nU4HX1lENrXYHAG5zoT6hqPPlVAjuPd7SFU06Ok4rbcF1Bg==
https://r20.rs6.net/tn.jsp?f=001mAF4QrVoD_afpoIk2cSdB3sASlBXUdVTvUSLaO0Z5sxBAcJlke1x4b2xDPPTvBjpgiUR6yjLnOOhuAyRVVKz9bGncdEE_BU5bgRddHCRpEXL07Hf-qSDVknb-kTP--YJWs2U3KAexPmxik6Pdz_tN_gpIEkMF61ARwDTsNRE7Kl0KGsTv8glgx51o29uYAplzAxhLV7_kMoyzofAbmYW0-8AYHD8yU5jc0mP11mVgMhIRLN_7wvKQIK0zeZCmJFn9KVwTQ_Le-plHUgxFCqbsZV5A8Hv1U1g7uAZokwl_fUXdjJv7LHVDl1KYTQWrPpFI-i-JFuzTbUlfBSY8SqXNBmxTSSJCVe3&c=_P7B6lx_QRatGS7pmlMCzUzqc0PLdKSFnvIkTeOlo-_gysbWmXLBqw==&ch=sZo7LA-nU4HX1lENrXYHAG5zoT6hqPPlVAjuPd7SFU06Ok4rbcF1Bg==
https://r20.rs6.net/tn.jsp?f=001mAF4QrVoD_afpoIk2cSdB3sASlBXUdVTvUSLaO0Z5sxBAcJlke1x4b2xDPPTvBjplMeC9vj4ZGlW5P6g8RIf9L7YEnugxjybqkAo7Exo6yxUXbF1BzL6K8VgkOHBIkDCL300ETyPqnKqr036cI_RkeIlaOzTGE9xfOVuHDOjKrvH_jreBq-sPAWvjzG9j-qt4_vP7M2gooZKI4m2PP4hV1ANRp2acTd7CPk_xCt-s1kuhpdaKZuJw_5wV5t6G-LyH9pN_pSJtMRR8QWDgNMLgeyDDcc0KN4M76sHpi5q7OE3D9Al_PfIZc7bXK7N8iH4a-TZ3e9a3ti6Iq6ZzORML1lRHky-z3DY&c=_P7B6lx_QRatGS7pmlMCzUzqc0PLdKSFnvIkTeOlo-_gysbWmXLBqw==&ch=sZo7LA-nU4HX1lENrXYHAG5zoT6hqPPlVAjuPd7SFU06Ok4rbcF1Bg==
https://r20.rs6.net/tn.jsp?f=001mAF4QrVoD_afpoIk2cSdB3sASlBXUdVTvUSLaO0Z5sxBAcJlke1x4b2xDPPTvBjplMeC9vj4ZGlW5P6g8RIf9L7YEnugxjybqkAo7Exo6yxUXbF1BzL6K8VgkOHBIkDCL300ETyPqnKqr036cI_RkeIlaOzTGE9xfOVuHDOjKrvH_jreBq-sPAWvjzG9j-qt4_vP7M2gooZKI4m2PP4hV1ANRp2acTd7CPk_xCt-s1kuhpdaKZuJw_5wV5t6G-LyH9pN_pSJtMRR8QWDgNMLgeyDDcc0KN4M76sHpi5q7OE3D9Al_PfIZc7bXK7N8iH4a-TZ3e9a3ti6Iq6ZzORML1lRHky-z3DY&c=_P7B6lx_QRatGS7pmlMCzUzqc0PLdKSFnvIkTeOlo-_gysbWmXLBqw==&ch=sZo7LA-nU4HX1lENrXYHAG5zoT6hqPPlVAjuPd7SFU06Ok4rbcF1Bg==


Compliance System 3 steps blue add the word New .JPG

Step I _3_.png

Specialized Online Course

How To Eliminate Employee
Social Media Mistakes That
Destroy The Public Trust

Step II.png

Customized Social Media Policy

How To Make Sure Your Social
Media Policy Complies With

New Federal Laws

Step III _1_.png

Additional Policy Shield

How To Add Two Powerful
Policies That Strengthen Your

Social Media Policy
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“I wanted to commend you on your Social Media Course; members of my
department, myself included, recently completed the course and we found it
to be time well spent. Instruction was straight forward, to the point, easy to
follow and appropriately detailed, in short, the course was well worth the

time and money spent. In addition, your customer service was beyond
reproach, I emailed you several times and you responded immediately."

Cmdr. Ron Curtis , Groveland, FL (2022)
National Testimonials

Get More Information

$79 Course Review

*if you decide to register a larger group after reviewing the course, you receive a $79 credit.

SOCIAL MEDIA LIABILITY
TRAINING INSTITUTE
Address: 13506 Summerport Village Pkwy

Windermere, FL 34786

Phone: (954) 748-7698

Contact Me Today

  

Effective Communications Inc. | 13506 Summerport Village Pkwy,, Windermere, FL 34786

Unsubscribe city.council@cityofpaloalto.org
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From: Matthew Steger
To: Council, City
Subject: Ramona Street
Date: Monday, April 25, 2022 10:50:10 AM

Some people who received this message don't often get email from mjoel.steger@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Please keep it closed. There are enough ways around it and it's only partially closed. It's not
bothering anyone.

Thanks,

PA area employee

mailto:mjoel.steger@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


From: Dan Kostenbauder
To: Council, City
Subject: Business tax proposal--comparison to other cities
Date: Monday, April 25, 2022 8:28:30 AM
Attachments: 2022 04 25 City Council written submission.pdf

Some people who received this message don't often get email from dkostenbauder@svlg.org.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mayor Burt and Members of the Council,
Attached is an update to my previous submission about the proposed Palo Alto
business tax compared to neighboring cities, with a comparison of the size of the
business tax revenue in other cities compared to their general fund revenue.
Best regards,
Dan Kostenbauder

Dan Kostenbauder
Vice President, Tax Policy
Silicon Valley Leadership Group
2001 Gateway Place, Suite 101E
San Jose, CA 95110
Phone: 650 . 454 . 7708
dkostenbauder@svlg.org

mailto:dkostenbauder@svlg.org
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
mailto:cmelton@svlg.org
mailto:cmelton@svlg.org



To:       Palo Alto City Council 


From:  Dan Kostenbauder, Vice President, Tax Policy, Silicon Valley Leadership Group 


Date:   25 April 2022 


Re:  Business Tax – Comparison with Other Cities 


 


Dear Mayor Burt and Members of the Council, 


This message updates my previous submission about the comparison of a proposed 


Palo Alto business tax with neighboring cities.   


Council Members and members of the public have stated that it is appropriate for 


Palo Alto to adopt a business tax because most neighboring cities have one.  Such a 


justification, however, does not support the level of tax that the Finance Committee 


has recommended, which is dramatically higher than the taxes imposed by 


neighboring cities, either on individual businesses or in total.   


The Finance Committee has recommended that the Council place a business tax 


measure on the November 2022 ballot that would raise $43 million annually when 


fully phased in before CPI adjustments increase it further. 


The recommended Palo Alto business tax when phased in compared to the general 


fund would be far higher than it is in neighboring cities, as shown by the percentage 


business tax revenues are of general fund revenue for the following cities: 


Palo Alto   18.0 %  FY 21-22 general fund increased by 4%/year 


       through FY 26-27          


East Palo Alto    5.0 %  Business license tax 


East Palo Alto    6.5 %  Parcel tax dedicated to affordable housing, jobs 


San Mateo     4.1% 


Redwood City    1.8 % 


San Jose     1.6 % 


Sunnyvale     1.1 % 


Cupertino     0.4 % 


Santa Clara       ?        (Business tax not separately stated) 


Menlo Park       ?        (Business tax not separately stated) 


South San Francisco     ?        (Business tax not separately stated) 


 







 


Many other cities have caps or limits on the amount of tax that any one taxpayer 


would pay each year.  The maximum annual business tax imposed on the largest 


businesses (or actual tax for cities without a cap imposed on a business similar in 


size to one of Palo Alto’s largest businesses) in the following cities is: 


$          500   Santa Clara 


$       5,966   Redwood City 


$       8,000   Menlo Park 


$     13,188   Sunnyvale 


$     14,512     Cupertino (no cap--actual tax for a 1,000,000 sq ft business) 


$   137,069   South San Francisco 


$   166,311   San Jose 


$   459,195   Mountain View (no cap or CPI—tax for a 4,000 employee business) 


$3,000,000+   Palo Alto--large business under Finance recommendation  


     


If the Council thinks that it is appropriate to compare Palo Alto to other cities in the 


context of a business tax, then the Council should consider a proposal more in line 


with other neighboring cities instead of making Palo Alto the least welcoming city to 


business in all of Silicon Valley.  The largest business in Palo Alto would pay well over 


$3 million per year under the Finance Committee’s recommended tax. 


Palo Alto businesses already pay and help to generate significant tax revenue, even 


without a business tax, so Palo Alto should be very careful about imposing a 


burdensome level of business tax in an already expensive city.  The Council still has 


not requested any analysis of the economic impact of a massive business tax on the 


economy and future tax revenue of the City of Palo Alto or the Palo Alto Unified 


School District.  We recommend such a study be conducted before a tax measure is 


placed on the ballot. 
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To:       Palo Alto City Council 

From:  Dan Kostenbauder, Vice President, Tax Policy, Silicon Valley Leadership Group 

Date:   25 April 2022 

Re:  Business Tax – Comparison with Other Cities 

 

Dear Mayor Burt and Members of the Council, 

This message updates my previous submission about the comparison of a proposed 

Palo Alto business tax with neighboring cities.   

Council Members and members of the public have stated that it is appropriate for 

Palo Alto to adopt a business tax because most neighboring cities have one.  Such a 

justification, however, does not support the level of tax that the Finance Committee 

has recommended, which is dramatically higher than the taxes imposed by 

neighboring cities, either on individual businesses or in total.   

The Finance Committee has recommended that the Council place a business tax 

measure on the November 2022 ballot that would raise $43 million annually when 

fully phased in before CPI adjustments increase it further. 

The recommended Palo Alto business tax when phased in compared to the general 

fund would be far higher than it is in neighboring cities, as shown by the percentage 

business tax revenues are of general fund revenue for the following cities: 

Palo Alto   18.0 %  FY 21-22 general fund increased by 4%/year 

       through FY 26-27          

East Palo Alto    5.0 %  Business license tax 

East Palo Alto    6.5 %  Parcel tax dedicated to affordable housing, jobs 

San Mateo     4.1% 

Redwood City    1.8 % 

San Jose     1.6 % 

Sunnyvale     1.1 % 

Cupertino     0.4 % 

Santa Clara       ?        (Business tax not separately stated) 

Menlo Park       ?        (Business tax not separately stated) 

South San Francisco     ?        (Business tax not separately stated) 

 



 

Many other cities have caps or limits on the amount of tax that any one taxpayer 

would pay each year.  The maximum annual business tax imposed on the largest 

businesses (or actual tax for cities without a cap imposed on a business similar in 

size to one of Palo Alto’s largest businesses) in the following cities is: 

$          500   Santa Clara 

$       5,966   Redwood City 

$       8,000   Menlo Park 

$     13,188   Sunnyvale 

$     14,512     Cupertino (no cap--actual tax for a 1,000,000 sq ft business) 

$   137,069   South San Francisco 

$   166,311   San Jose 

$   459,195   Mountain View (no cap or CPI—tax for a 4,000 employee business) 

$3,000,000+   Palo Alto--large business under Finance recommendation  

     

If the Council thinks that it is appropriate to compare Palo Alto to other cities in the 

context of a business tax, then the Council should consider a proposal more in line 

with other neighboring cities instead of making Palo Alto the least welcoming city to 

business in all of Silicon Valley.  The largest business in Palo Alto would pay well over 

$3 million per year under the Finance Committee’s recommended tax. 

Palo Alto businesses already pay and help to generate significant tax revenue, even 

without a business tax, so Palo Alto should be very careful about imposing a 

burdensome level of business tax in an already expensive city.  The Council still has 

not requested any analysis of the economic impact of a massive business tax on the 

economy and future tax revenue of the City of Palo Alto or the Palo Alto Unified 

School District.  We recommend such a study be conducted before a tax measure is 

placed on the ballot. 

 

 

 

 



From: Loran Harding
To: Loran Harding; alumnipresident@stanford.edu; antonia.tinoco@hsr.ca.gov; David Balakian;

bearwithme1016@att.net; fred beyerlein; beachrides; bballpod; Cathy Lewis; Chris Field; Council, City; Doug
Vagim; dennisbalakian; Dan Richard; esmeralda.soria@fresno.gov; eappel@stanford.edu; Scott Wilkinson;
Gabriel.Ramirez@fresno.gov; George.Rutherford@ucsf.edu; huidentalsanmateo; hennessy; Irv Weissman; jerry
ruopoli; Joel Stiner; kfsndesk; karkazianjewelers@gmail.com; lalws4@gmail.com; Leodies Buchanan; leager;
Mark Standriff; Mayor; mthibodeaux@electriclaboratories.com; newsdesk; news@fresnobee.com; nick yovino;
david pomaville; russ@topperjewelers.com; Sally Thiessen; tsheehan; terry; VT3126782@gmail.com;
vallesR1969@att.net; Steve Wayte; Daniel Zack; margaret-sasaki@live.com

Subject: Dr. John Campbell SUN. APRIL 24, 2022 Good news in US re BA.2
Date: Monday, April 25, 2022 2:23:46 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

       Late Sunday, April 24, 2022

           To all-  Here is Dr. John Campbell for 10:28 discussing the BA.2 subvariants sweeping
through the US and why that is excellent news. Massive additional immunity is being
generated by these infections. You may get symptomatic infection, but most pts. will not be in
danger of being  hospitalized. 

           If you are a big-gun public health official in the US, this is worth 10:28 of your time.
Even if you are just a US TV network executive, it is worth your time. 

         The pandemic is truly waning now in the US. In a hospital in Mississippi, the largest one
in the State, they are not even isolating Covid pts. now, one viewer of his wrote in. 

      US, subvarient excellent news - YouTube

       L. William Harding
      Fresno, Ca. 
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From: Loran Harding
To: Loran Harding; antonia.tinoco@hsr.ca.gov; alumnipresident@stanford.edu; David Balakian;

bearwithme1016@att.net; fred beyerlein; beachrides; bballpod; boardmembers; Cathy Lewis; Chris Field;
Council, City; Doug Vagim; dennisbalakian; Dan Richard; dallen1212@gmail.com; Daniel Zack;
esmeralda.soria@fresno.gov; eappel@stanford.edu; Scott Wilkinson; Gabriel.Ramirez@fresno.gov;
George.Rutherford@ucsf.edu; huidentalsanmateo; hennessy; Irv Weissman; jerry ruopoli; Joel Stiner; kfsndesk;
karkazianjewelers@gmail.com; lalws4@gmail.com; Leodies Buchanan; leager; Mark Standriff; Mayor;
mthibodeaux@electriclaboratories.com; margaret-sasaki@live.com; merazroofinginc@att.net; newsdesk;
news@fresnobee.com; nick yovino; david pomaville; russ@topperjewelers.com; Sally Thiessen; Steve Wayte;
tsheehan; terry; VT3126782@gmail.com; vallesR1969@att.net

Subject: Fwd: Bay Area housing market in March, 2022
Date: Sunday, April 24, 2022 11:05:08 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 8:51 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 6:17 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 6:08 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 5:59 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>
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---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 5:03 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 4:41 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 4:21 PM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 4:00 AM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 3:47 AM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 3:40 AM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>
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mailto:loran.harding@stanfordalumni.org
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---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 3:27 AM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 3:14 AM
Subject: Fwd: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Fri, Apr 22, 2022 at 3:10 AM
Subject: Bay Area housing market in March, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

        Friday, April 22, 2022    4-22-22   

        To all-  Housing costs in the Bay Area:

     Despite Rising Interest Rates, Bay Area's Hot Housing Market Yet To Cool Off - YouTube

    $2,300,000 avg sales price in San Mateo County.  March, 2022. Highest in Bay Area. 

   This will be Fresno just as soon as CHSRA says they have the money in hand to build
Merced to Gilroy to Diridon Station in San Jose. "BA prices up 20% since January 1, 2022
!".  LH-  NO! It is 20% March over March.  Year over year. He sees that and says they went
up 20% since the beginning of the year!!    $5700 avg monthly mortgage. Typical home on
market 9 days in March. Average rent in Bay Area over $3,000/mo. now.  For that you can
buy a very nice house now in Fresno.

          March, 2022 Bay Area housing report:

      Bay Area home prices on the rise - YouTube

     When that happens here, the evening news won't be full of shootings and murders. These
folks get displaced by a soaring housing market.They won't be able to live here. 

mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
https://www.youtube.com/watch?v=ePubs80Sjr8
https://www.youtube.com/watch?v=IpC3fVyHFDU


      Another impact:  thousands of engineers and software designers won't put up with the
schools here. New, expert administrators will be hired, as will be new teachers. Fresno as a 45
minute surburb of Silicon Valley will look very different. The current "keep 'em broke,
barefoot and pregnant" regime will be overthrown.  There are plenty of very good, competent
teachers in Fresno now. The parents and their kids just don't realize that what they learn from
them will shape their entire lives, and that message is kept kind of quiet. Cut school, don't do
the homework, don't prepare for exams, be massively disruptive, take and/or sell drugs, drop
out when you are 14. Meanwhile, the rich Republicans in their huge houses north of Herndon
Ave. in Fresno, who send their kids to the excellent Clovis schools, their kids have the best
of everything. Desks, lights, good chairs, computers, professors at Fresno State coming to the
house to tutor the kids and pull them through any tough courses, and they take the tough
courses. What a raw deal for the kids living south of Herndon. High speed rail will change that
because the new, educated  parents will not put up with it. How do the schools in Fresno deal
with such parents now? AP courses for their kids.

        You need to earn $200,000 per year to afford a starter home in San Francisco:

           Middle Class Being Priced Out of Bay Area Housing Market: Report - YouTube

     Note that Fresno will be 45 min. from Diridon by HSR. Seattle, Portland, Salt Lake, Reno,
Phoenix, Las Vegas- none of them will be 45 min. from Diridon.   My estimate is that the avg
home value in Fresno will be $500,000 thirty months from now, or in October, 2024. It is
$374,000 now. It was $265,000 in January, 2020. The certainty that HSR will put Fresno 45
minutes from Diridon is already causing home prices to jump here. 

       "Priced out- The Bay Area Housing Struggle".   ~24 minutes, so in some depth.    BUT
NOTE! :  This was made November 2, 2018, 3 1/2 years ago. Way back then.    There has
been a huge jump in home prices in the Bay Area since then: It's fun to watch this because if
home prices were preposterous then, think of what they are now! Anybody who could have
gotten a mortgage could have bought the house shown that went for $1.1 million in 2018,
rented out three rooms to cover the mortgage, and sold it now for $1.8 million.  A $700,000
gain for being a landlord for 3 1/2 years. 

         Priced Out: The Bay Area Housing Struggle - YouTube

      HOW sweet it is! We home owners in Fresno will be a 45 minute ride on a luxurious high
speed train from Diridon Station in San Jose. You'll barely believe it the first time you take
that ride. That fiery cauldron of just impossible housing costs in San Jose and up the peninsula
will have one gigantic outlet:  Homes in Fresno. There will be huge new residential
development around the Merced HSR station too, but I think many SV types will perfer to live
in Fresno as the crime rate here goes down. I didn't buy a house in Merced in Nov. 2000. I
bought one in Fresno. There are advantages to scale. Average mortgage in San Jose, after 20%
down, is $5,300 per month. Look around on the web and see what you get for a $3,000 per
month mortgage in Fresno.  Here is a home for sale in Fresno on April 22, 2022, estimated
mort. pymnt of $3,100 per month, the average rent for a crummy, 600 sq.ft. apt. in the Bay
Area:

       2762 E Niles Ave, Fresno, CA 93720 | MLS #576187 | Zillow

          I think the area west of the downtown HSR station in Fresno will be where many new

https://www.youtube.com/watch?v=1R98bimitW8
https://www.youtube.com/watch?v=9fqwvaaPjtk
https://www.zillow.com/homedetails/2762-E-Niles-Ave-Fresno-CA-93720/61497109_zpid/


homes will be built that will appeal to the high tech workers of SV. Just the proximity to the
HSR station. I can foresee self-driving vans running through those neighborhoods and
transporting them to the HSR station in the AM. It has even been pointed out that since many
of these people are from India, semi-independent living quarters will have to be included since
many of them have relatives living with them.

          BTW, HSR is electric, so the route of HSR up to Diridon will be electrified. The route
from Diridon up the peninsula to San Francisco is not currently electrified. Caltrain from SF to
Gilroy is all diesel. BUT, for after HSR to Diridon is completed, substantial infrastructure
money in the big federal bill is going now to electrify the route Diridon to San Francisco for
HSR. That money is in hand. Some expensive underpasses and overpasses will have to be
built on the peninsula for HSR too since you have numerous grade crossings there for Caltrain
and the UP freight trains that run there now. You can't have the current little grade crossings
for HSR. What will also be built for HSR, in addition to the under and over-passses, are
elaborate grade crossings with lights and crossing arms that only a blind man could miss- and
he wouldn't miss all of the bells and whistles. The general rule for HSR has always been "No
grade crossings". But only so many new under and over- passes can be financed on the
peninsula, so some elaborate grade crossings will also be built there. Ditto for some places
Gilroy to Diridon. 

         At 1:48 in this vid you see one of these proposed grade crossings, this one in San Mateo:

       State’s Preferred Alternatives SF-SJ / SJ-Merced - YouTube

          Two months ago, drone fly-over over Cedar Ave. viaduct over Hwy 99 south of Fresno:

          HSR Drone: Cedar Viaduct - YouTube

        California HSR:  2021 year in review:  36 minutes:

         2021 California High-Speed Rail YEAR IN REVIEW - YouTube
          
         L. William Harding
        Fresno, Ca.

https://www.youtube.com/watch?v=Ij1S84rXH6w
https://www.youtube.com/watch?v=MfQmcYt6Tt4
https://www.youtube.com/watch?v=C5dA6cqtHuM


From: SEO
To: Christopher Welsh
Cc: dhs-oig.officepublicaffairs@oig.dhs.gov; atcher@hudoig.gov; kristen.clarke@usdoj.gov; elarkin@sunnyvale.ca.gov
Subject: Stolen Federal Subsidies
Date: Sunday, April 24, 2022 10:54:45 PM
Attachments: attorney-competence-rule_1.1.pdf

grand-jury-santa-clara-county-human-relations-commission.pdf
MC 410 YAUMAN C1493022.pdf
santa_clara_county_public_guardian_2009_internal_audit_report.pdf

Some people who received this message don't often get email from san.jose@california.usa.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Hello Chris,
 
Heid Yauman has requested that I follow up regarding thev theft of federal
subsidies provided by HUD and FEMA. The FEMA funds wrre stolen by Robert
Rocco , Santa Clara County Health and Hosptal Systems in  collusion  with
Sunnyvale Police Liutenant Rudy Ramirez.
 
I am copyingb the Inspector General of US Dept. of Homeland Security and the
Inspector General of US Departrment of Housing and Urban Development. 
 
This is not the first time these issues have been brought to
your attention.
 
Documentatioin isincluded with this email showing thatvthis is not the first time that mental health issues were fabricated through abuse of the grandv jury
system in Santa Clara County.  This is also exploited by the County  and General Counsel Lisa Herrick to fraududulently procure fuding.
 
Corrective Action is Required.
 
Cary Andrew Crittenden
 

mailto:san.jose@california.usa.com
mailto:cwelshlaw@gmail.com
mailto:dhs-oig.officepublicaffairs@oig.dhs.gov
mailto:atcher@hudoig.gov
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Rule 1.1 Competence 
(Rule Approved by the Supreme Court, Effective March 22, 2021) 


(a) A lawyer shall not intentionally, recklessly, with gross negligence, or repeatedly fail 
to perform legal services with competence.  


(b) For purposes of this rule, “competence” in any legal service shall mean to apply 
the (i) learning and skill, and (ii) mental, emotional, and physical ability reasonably* 
necessary for the performance of such service.  


(c) If a lawyer does not have sufficient learning and skill when the legal services are 
undertaken, the lawyer nonetheless may provide competent representation by (i) 
associating with or, where appropriate, professionally consulting another lawyer 
whom the lawyer reasonably believes* to be competent, (ii) acquiring sufficient 
learning and skill before performance is required, or (iii) referring the matter to 
another lawyer whom the lawyer reasonably believes* to be competent.  


(d) In an emergency a lawyer may give advice or assistance in a matter in which the 
lawyer does not have the skill ordinarily required if referral to, or association or 
consultation with, another lawyer would be impractical. Assistance in an 
emergency must be limited to that reasonably* necessary in the circumstances.  


Comment 


[1] The duties set forth in this rule include the duty to keep abreast of the changes in 
the law and its practice, including the benefits and risks associated with relevant 
technology. 


[2]  This rule addresses only a lawyer’s responsibility for his or her own professional 
competence. See rules 5.1 and 5.3 with respect to a lawyer’s disciplinary responsibility 
for supervising subordinate lawyers and nonlawyers.  


[3] See rule 1.3 with respect to a lawyer’s duty to act with reasonable* diligence. 


The repealed prior version of this rule that was effective from 
November 1, 2018 to March 22, 2021, and the Executive 


Summary concerning those amendments can be found here.



http://www.calbar.ca.gov/Portals/0/documents/rules/Rule_1.1-Exec_Summary-Redline.pdf















































































































































































































































From: Cary-Andrew Crittenden [mailto:southsfbayarea@gmail.com]  


Sent: Wednesday, February 25, 2015 1:32 PM 


To: Susan Fowle 


Cc: Carlotta Royal; Alfredo Alanis; Cheryl Stevens; Internal.Affairs@pro.sccgov.org; ari 


manoukian; klindsey@stanford.edu; Complaint, ADA (CRT); ada.complaintadmin@usdoj.gov; 


Burns, Dennis; Simitian, Joe; michele.martin@pro.sccgov.org 


Subject: HEIDI YAUMAN MEDICAL 


 


  


 


Heidi  has gone deaf.   Please do not delay in providing the paperwork needed so that I may get 


her the treatment that she needs. 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department  complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical  treatment that she needs. 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


  


 


  


 


Regards, 


 


Cary-Andrew Crittenden | 650-701-3202 


 


NOTICE: This email message and/or its attachments may contain 


information that is confidential or restricted. It is intended only for 


the individuals named as recipients in the message. If you are NOT an 


authorized recipient, you are prohibited from using, delivering, 


distributing, printing, copying, or disclosing the message or content to 


others and must delete the message from your computer. If you have 


received this message in error, please notify the sender by return 


email. 


 


-------------------------------------- 


 


  


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Thu, Feb 26, 2015 at 9:35 AM 


Subject: Joe Simitian - Pattern and Practice / ADA 


To: "Simitian, Joe" <joe.simitian@bos.sccgov.org> 


Cc: "Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 







Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, Alfredo 


Alanis <alfredo.alanis@sheriff.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Joe, These are serious color of law abuses by the Santa Clara County Sheriff's Department with 


excessive force resulting in injury. They have exhibited a pattern and practice of these abuses 


and abused the CLETS Law enforcement database to interfere with her right to advocacy. 


 


Because of detective Carroll, Heidi has lost much of her ability to speak and her computer is 


necessary for her to communicate and stay connected to the public. She has expressed that it 


feels to her as if they are stepping on her trying to force her into a hole in the ground which 


represents the coma state she emerged from. She tries to speak and the words do not come out. 


 


 


 


Heidi is featured in this video: 


 


https://www.youtube.com/watch?v=yvE19gAEAco 


 


 


and Detective Carroll used excessive force to interfere with Heidi's complaint to the US. 


Department of Urban Development, 


 


 


 


We are planning to sue the county pursuant to USC Title 42 Section 1983 an put liens against the 


properties of those responsible., perhaps seize their homes if corrective action is not taken as 


board policy 3.8 guarantees that a procedure is in place to prevent this obsessive stalking and 


harassment. I have seen no evidence that this procedure exists or that it is being enforced 


 


 


This has been happening for about 2 years and they will not stop. 


 


 


 


 


Respectfully Sir, 


 


Please help. 


 


 


Cary-Andrew Crittenden | 650-701-3202 


 


 


 


 







 


On Wed, Feb 25, 2015 at 4:48 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


wrote: 


Kate, the Sheriffs department took Heidis computer. If anything happens to me, please watch out 


for her. My PFN Number is DRJ927 and bithdate is June14 1969. Please post on facebook that I 


was arrested. (If it happens) 


 


Ask people to protest 


 


On Wednesday, February 25, 2015, Joy Birnie <joybirnie@gmail.com> wrote: 


Hey Andy, 


 


 


Thank you for the update. 


 


 


Where are you now? 


 


 


So, Heidi cannot hear at all right now? 


 


Sent from my iPhone 


 


On Feb 25, 2015, at 2:34 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


 


Still waiting for confirmation about getting her to Kaiser. I am Heidi's Legal Advocate pursuant 


to the American's with Disabilities act and they cannot do this to her. They reported me to the 


District Attorney's office for trying to help her get her pain medication. 


 


On Wed, Feb 25, 2015 at 2:20 PM, Kate Lynn Lindsey <klindsey@stanford.edu> wrote: 


Andy, I’m so sorry to hear all this news - this is awful! I will try to help you any way I can. 


Unfortunately, I’m not in Palo Alto until Monday. Can I help you find a place to stay tonight? 


Do you need a ride somewhere? I need some more information.Kate 


 


 


 


 


 


On Feb 25, 2015, at 1:59 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


Kate, we may need your help today. 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 







Date: Wed, Feb 25, 2015 at 1:31 PM 


Subject: HEIDI YAUMAN MEDICAL 


To: Susan Fowle <susan.fowle@ssa.sccgov.org> 


Cc: CARLOTTA.ROYAl@ssa.sccgov.org, Alfredo Alanis <alfredo.alanis@sheriff.sccgov.org>, 


Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, ari 


manoukian <ari.manoukian@gmail.com>, "klindsey@stanford.edu" <klindsey@stanford.edu>, 


"Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 


"Burns, Dennis" <dennis.burns@cityofpaloalto.org>, "Simitian, Joe" 


<joe.simitian@bos.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Heidi has gone deaf. Please do not delay in providing the paperwork needed so that I may get her 


the treatment that she needs. 


 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical treatment that she needs. 


 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


 


 


 


 


Regards, 


 


Cary-Andrew Crittenden | 


 


----------------+-------------------- 


 


Mr. Crittenden, 


  


Thanks for the email.  I hope it works out ok.  Happy New Years to you and yours.  Dennis 


  


 


  


Dennis Burns | Police Chief 


275 Forest Avenue | Palo Alto, CA 94301 


D:  650-329-2103| E:  dennis.burns@cityofpaloalto.org 


  


  


Please think of the environment before printing this email – Thank you! 


 







 
 


 


 


  


  


From: Crittenden [mailto:southsfbayarea@gmail.com] 


Sent: Saturday, December 28, 2013 6:33 PM 


To: Burns, Dennis 


Cc: judgebullock1949@gmail.com; Jocelyn.Samuels@usdoj.gov; LaDoris Cordell; Aram James; 


info@calbar.ca.gov 


Subject: PAPD Chief Burns. / PC 148 


  


Hello Chief Burns, 


 


Sheriff Detective David Carroll has told me that I could be arrested if I tried to assist Heidi with 


legal advocacy or getting her medical assistance. She was feeling sick last night and I facilitated 


getting her to Stanford E.R. a doctor ran tests and believes that Heidi may have cancer. 


 


I did what I needed to do, and what the doctor learned may have saved her life. She has a follow 


up appointment January 2nd with a private doctor. If detective Carroll or any other S.O. deputy 


attempts to arrest me for getting her the medical attention she needed, this arrest would be 







unlawful, and my understanding of PC 148 is that as it is ONLY UNLAWFUL to RESIST A 


LEGAL ARREST & I may therefore LEGALY RESIST an UNLAWFUL ARREST. 


 


I am letting you know that if they try to arrest me for getting her medical attention I MAY NEED 


TO RESIST & I may have no choice but to solicit the assistance of the Palo Alto Police 


Department if a situation develops within PA city limits. 


 


I believe that by doing these things, not only is detective Carroll following unlawful orders, but 


also that he is doing so under advice of County Counsel, Orry Korb in violation of CPRC: 3-210, 


U.S.C. TITLE 18 Sections 241, 242, Penal Code 368, WIC 15656, TITLE 42 SECTION 3631, 


A.D.A, and multiple sections of the Civil Code and California Government Code. 


 


Though I believe these most.likely to be void threats intended to intimidate & silence us from 


speaking out about the acts of fraud committed against her in case: 1-12-CV226958, I still do not 


want to make any assumptions & our best defense, and as a precaution, I think it best that these 


things be documented which is why I am bringing this before your attention. 


 


Thank You & Have a happy New Year. 


 


Respectfully, 


Cary-Andrew Crittenden 


408-401-0023 


 


www.SantaClaraCountySheriff.com 


 


Copied to senior staff at U.S. DOJ, PDO and State Bar. 


 


---------------------------------------- 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sat, Oct 19, 2013 at 1:52 PM 


Subject: Re: Detective David Carroll 


To: dcoffey@pdo.sccgov.org 


Cc: Ada.complaint@usdoj.gov, "Shandler, Jane C" 


<Jane.C.Shandler@hud.gov>, "jrosen@da.sccgov.org" 


<jrosen@da.sccgov.org>, "san.francisco@ic.fbi.gov" 


<san.francisco@ic.fbi.gov>, "judicialcouncil@jud.ca.gov" 


<judicialcouncil@jud.ca.gov>, "info@calbar.ca.gov" 


<info@calbar.ca.gov>, Phyllis.Cheng@dfeh.ca.gov, 


"criminal.division@usdoj.gov" <criminal.division@usdoj.gov>, 


david.carroll@sherriff.sccgov.org, "JKAPP@pdo.sccgov.org" 


<JKAPP@pdo.sccgov.org>, "MONEAL@pdo.sccgov.org" 


<MONEAL@pdo.sccgov.org>, jeff.rosen@da.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, frank.damiano@sheriff.sccgov.org, 







sheriff@cupertino.org, Laurie.Smith@sheriff.sccgov.org, Susan Fowle 


<susan.fowle@ssa.sccgov.org>, Cheryl Stevens 


<Cheryl.Stevens@cco.sccgov.org>, Orry Korb <orry.korb@cco.sccgov.org>, 


"smanoukian@scscourt.org" <smanoukian@scscourt.org>, 


yruiz@scscourt.org, sfein@da.sccgov.org, "O'Donnell, Jim" 


<jim.odonnell@abc.com>, "Heather.Falkenthal@asm.ca.gov" 


<Heather.Falkenthal@asm.ca.gov>, cory.wolbach@sen.ca.gov 


 


 


▼ Hide quoted text 


Mr. Coffey, 


 


I want it on the record that Detective David Carroll has told me that 


I was under criminal investigation by the Santa Clara County District 


Attorney's Office because I had emailed Mr.Korb requesting Orry Korb 


to reinstate Heidi Yauman's HUD Complaint (#345092), which was shut 


down by the Public Guardian for the purpose of preserving the 


fraudulent court record that was created in Department 19  (CASE: 


1-12-CV=226958)  - The false accusations of criminal activity stated 


as FACT in these fraudulent pleadings submitted by attorney Ryan 


Mayberry were nothing but made up lies with ZERO FACTUAL BASIS IN 


REALITY. 


 


I cannot state as fact, that this led to the death of Mr. Robert Moss 


who was found dead at Markham Plaza Apartments in Early November of 


2012, but I CAN STATE AS FACT that Markham Plaza had used this 


fraudulent false statements as "justification" to prevent me from 


assisting Mr. Moss who was disabled & Mr. Moss was found dead very 


shortly thereafter. 


 


In the event that a pitchess motion is ever filed against Detecteve 


Carroll, I would like to offer my services as a witness in court. 


 


Not only does it appear that Detective Carroll was following unlawful 


orders, but that the orders that are directed pursuant to department 


procedure are to be passed down through the chain of command through 


the rank to the file within the Santa Clara County Sheriff's 


Department 


 


Additionally,  It appears that by issuing these unlawful orders to the 


Santa Clara County Sheriff's Department, Mr. Korb may be in violation 


of  Rule 3-300 (California Rules of Professional Conduct) - In 


conjuction with violations of ADA,FHA, etc. 


 


BTW: 


 







http://www.youtube.com/watch?v=ecLeuPNgFpY 


 


( I have no personal knowledge of the events described in the above 


testimony of Ms. Debra Grant,  but it is clear that the Sheriff's 


Department does employ tactics such as are describes, and the 


sabotaging of Heidi Yauman's HUD complaint does indeed qualify as a 


PROTECTION RACKET, with EAH Housing and their attorney being a 


protected party & the Santa Clara County Sheriff's Department acting 


as a band of thugs to enforce that protection that EAH Housing has 


been granted. 


 


Regards, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


 


 


On Sat, Oct 19, 2013 at 12:40 PM, Cary-Andrew Crittenden 


<southsfbayarea@gmail.com> wrote: 


> The kind gesture is appreciated Susan, and thus far, you have shown 


> yourself to be very genuine and sincere. Among other things, this may 


> be a conflict of interest since you are with the Public Guardian's 


> office and represented by the County Counsel who orchestrated these 


> attacks against us, and destroyed Heidi's Housing. It would be 


> extremely helpful however, if  either you or Mr. Dames could please 


> obtain a hard copy of the court transcript to case: 1-12-CV226958, as 


> we have credible reason to suspect that the court transcripts to this 


> case have also been altered, as appears to be a common trend in civil 


> court cases that have gone through department 19. 


> 


> I believe that any legal advise directed by the county counsel to the 


> Public Guardian that conflicts with PAG fiduciary duty 


>  would be unlawful as an attorney may not advise in the violation of 


> any law, as he has clearly done repeatedly, in effect, using the 


> Sheriff's Department as if he was "yielding a sword" to attack us. 


> This is remarkably similar to the events of 2006 with the San Jose 


> Police Department ( http://www.youtube.com/watch?v=y5-Khy4bpH4 ) which 


> caused Heidi permanent physical injuries to her vision.  I am not a 


> doctor or a lawyer, but does not common sense suggest that inflicting 


> this kind of emotional trauma on her may injure her more because of 


> her traumatic brain injury? 


> 


> She is frightened and terrified right now, though less disoriented 


> than she was a few months ago.  One element of Korbs tactics at 


> employing the Sheriff's Department to harass and intimidate us is not 







> only purposed to place us in a state of durress, (and with Heidi, 


> Undue Influence as defined in Civil Code: 1575 ) it is also a form of 


> witness intimidation & obstruction of justice & retaliation against 


> whistle blowers for reporting crimes by County and State Court 


> Officials. 


> 


> In all due respect to you, we cannot ignore the possibility that 


> County Counsel may use Deputy Public Guardians to play: "Good Cop / 


> Bad Cop" , which at this point, would be a tactic that he would 


> probably employ as this has also been done in the past. 


> 


> 


> Not only was Heidi deprived of her due process rights, her fair 


> housing rights, her ADA rights,  She was also degraded harassed, 


> humiliated and stripped of her human dignity, In the cruel manner in 


> which Heidi has been treated,  Mr. Korb has exhibited characteristics 


> of a cruel sadistic psychopath. 


> 


> You are welcome to call if you like. It is always a pleasure talking with you. 


> 


> Thank you for your kindness & concern for her well being & safety. 


> 


> Respectfully, 


> Cary-Andrew Crittenden  |  408-401-0023  /  650-701-3202 


> 


> On Sat, Oct 19, 2013 at 7:55 AM, Susan Fowle <Susan.Fowle@ssa.sccgov.org> wrote: 


>> Hi Cary 


>> 


>> Does Heidi want me to attend her meeting with her?  Please remember to have her pick up 


extra personal needs fun this week. 


>> 


>> Susan 


>> 


>> Sent from my iPad 


>> 


>>> On Oct 19, 2013, at 2:46 AM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> 


wrote: 


>>> 


>>> Hello Susan.   Heidi is scheduled to interview  early next week with a representitive from 


U.S. Government about the events that happened to her & it is very difficult for her to have to re-


live this ordeal. She is also very frightened & having some panic attacks due to the recent threats 


& intimidation tactics used against us by the Santa Clara County Sheriff's Department and this is 


upsetting her abit and she is affraid that they may arrest her or retaliate against her if she 


cooperates with an investigation. She was allready very shaken and tramatized which is why I 


kept on pleading with Orry Korb to stop hurting her & it appears these inflictions are calculated, 


delibeberate & intentionaly purposed to break her down as much as possible, scramble her senses 







and exploit her brain injury & emotional trauma - much like what Larry Kubo did when he had 


dismantled the protections I had established for Heidi in her "answer to unlawful detainer" - to 


stop the harrassment from Markham Plaza Property Management. 


>>> 


>>> So far, you have treated her very well & I am very grateful for this. 


>>> 


>>> I am asking you to please take steps to ensure that the Sheriff's department does not try to 


create any more difficulties for her, as her life has allready been difficult enough for her already 


and she is very shaken and fragile from this scairy ordeal & lately she has began crying in her 


sleep  & these "Shock" methods that they used against her are devestating  to her & have set her 


back years of rehabilitation from her re-emerging from her coma. 


>>> 


>>> One of the most difficult things for her is trying to speak & it has upset her deeply. I have an 


obligation to protect her from this kind of treatment, which equates to violence & I am doing my 


very best to guide her to peace & safety without her being hurt any more & this path must be 


clear of obstructions, ambushes and detours!  She deserves to be safe & needs to heal & I'm 


asking you to please make do whatever you can to ensure that Orry Korb, Detective Carroll or 


anyone else does not hurt her any more or try to further obstruct her recovery /rehabilitation, etc. 


>>> 


>>> 


>>> Thanks You, 


>>> Cary-Andrew Crittenden  |    408-401-0023  / 650-701-3202 


>>> 


>>> 


>>> 


>>> 


>> NOTICE: This email message and/or its attachments may contain 


>> information that is confidential or restricted. It is intended only for 


>> the individuals named as recipients in the message. If you are NOT an 


>> authorized recipient, you are prohibited from using, delivering, 


>> distributing, printing, copying, or disclosing the message or content to 


>> others and must delete the message from your computer. If you have 


>> received this message in error, please notify the sender by return 


>> email. 


>> 


 


 


 


  


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Wed, Jun 5, 2013 at 9:58 AM 


Subject: Inquiry - Re: Detective Carroll 







To: kristen.tarabetz@sheriff.sccgov.org 


Cc: Ada.complaint@usdoj.gov, jguzman@pdo.sccgov.org, sfein@da.sccgov.org 


 


 


Good Morning Lieutenant Tarabetz. 


 


I believe that the phone call received yesterday from Detective David Carroll may be have been 


in violation of U.S.C. Title 42 Section 3631,  the American's With Disabilities Act, and 


California Penal Code Section: 368(c) 


California Penal Code 386(c) States that: Any person who, under circumstances or conditions 


other than those likely to produce great bodily harm or death, willfully causes or permits any 


elder or dependent adult, with knowledge that he or she is an elder or a dependent adult, to 


suffer, or inflicts thereon unjustifiable physical pain or mental suffering, or having the care or 


custody of any elder or dependent adult, willfully causes or permits the person or health of the 


elder or dependent adult to be injured or willfully causes or permits the elder or dependent adult 


to be placed in a situation in which his or her person or health may be endangered, is guilty of a 


misdemeanor. 


 


My understanding is, that this call was directed by County Counsel: Orry Korb, which may 


render Mr. Korb in violation of California Rules of Professional Conduct -  Rule 3-210. 


(Advising the Violation of Law.) 


 


A member shall not advise the violation of any law, rule, or ruling of a tribunal unless the 


member believes in good faith that such law, rule, or ruling is invalid. A member may take 


appropriate steps in good faith to test the validity of any law, rule, or ruling of a tribunal. 


 


This correspondence is an inquiry - it is not a formal  internal affairs complaint.  


 


Respectfully, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sun, Jul 7, 2013 at 9:07 PM 


Subject: Arlene Peterson's continued abuse of Heidi Yauman 


To: "McCabe, Lara" <lara.mccabe@bos.sccgov.org> 


Cc: yruiz@scscourt.org, gabel <gabel@pdo.sccgov.org>, 


JKAPP@pdo.sccgov.org, MONEAL@pdo.sccgov.org, Orry Korb 


<orry.korb@cco.sccgov.org>, BOARDOPERATIONS@cob.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, ken.yeager@bos.sccgov.org, 


dave.cortese@bos.sccgov.org, tcain@scscourt.org, 


"jrosen@da.sccgov.org" <jrosen@da.sccgov.org>, Dennis Brookins 


<dbrookins@da.sccgov.org> 


 


 







Hello Lara. Please let me know what is being done to resolve this 


crisis situation with Deputy Public Guardian, Arlene Peterson. 


 


Months are dragging by and Heidi Yauman still needs her HUD complaint 


reinstated, her medicine, and her court records corrected. It is the 


responsibility of the County to take care of these things, & Heidi is 


unable to recieve services from Arlene Peterson. 


 


Not only is action NOT BEING TAKEN to stop Arlene from hurting Heidi 


Yauman, she is in essence being refused services because the decicions 


Arlene Peterson is making are hurting Heidi so bad.  She needs her 


medicine and other care and NOBODY IS STEPPING UP TO STOP THIS 


ABUSE!!!!! 


 


HEIDI CANNOT RECEIVE CARE FROM SOMEONE WHO IS ABUSING HER! 


 


AS LONG YOU ALLOW THIS ABUSE TO CONTINUE,  YOU ARE REFUSING HEIDI 


YAUMAN THE CARE AND SERVICES YOU ARE OBLIGATED TO PROVIDE FOR 


HER!!!! 


 


Cary-Andrew Crittenden 


 


On Jun 4, 2013 1:42 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


On Jun 4, 2013 1:22 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


Hello Detective Carrol.  Thank you for your phone call today at approximately 12:00 


P.M.  Would you please explain to me in writing what you said over the phone regarding me 


emails to Orry Korb requesting that he take corrective action for the actions of those under his 


supervision which is his obligation according to law. I do not understand  how this can possibly 


be considered a violation of  Penal Code: 653m.  Not is it my first amendment right to petition 


the government for change, I am legaly obligated by law to not allow Heidi Yauman to be 


deprived as it appears is happening. 653m does not appy to correspondences made in good faith, 


and my correndences are.  How is this NOT a vioiation of USC Title 18 sections 241 and 242.  ( 


possibly the American's with disabilities act also, since Heidi Yauman has designated me to act 


in her behalf on these matters. 


 


Please explain in writing these things to me, and tell me who it was that advised you to call me 


today, and what you were told to say to me and why. 


 


Respectfully, 


Cary-Andrew Crittenden    | 408-401-0023 


 
 








County of Santa Clara       Controller-Treasurer Department 
Internal Audit Division 


 
 
   Bill Perrone, CIA 


Internal Audit Manager 
 


 
August 5, 2010             Assignment 10200 
 
To:  Distribution List 


 
Subject:  Public Administrator/Guardian/Conservator’s Office (PAGC) Custody Internal 
Controls Audit Report 
 
We have completed the PAGC Custody Internal Controls Audit Report.  The results of the 
Custody Audit are in two reports.  The Custody Financial Audit Report was previously issued on 
June 30, 2009, in which we provided no opinion on $72.5M of client assets.  This report 
addresses the internal controls review part of the audit.  We conducted the internal controls audit 
from August 2009 through May 2010 covering the current period. 
 
We thank the personnel at PAGC, SSA, and County Counsel’s Office for their full cooperation 
throughout the entire audit process in completing a challenging audit.  Due to circumstances 
beyond Internal Audit and PAGC’s control, the Custody Audit (both the Financial Report and 
this Internal Controls Report) took much longer than normal to complete, as explained in the 
conclusion section of the Executive Summary.   
 
 
Respectfully submitted, 
 
Signature on file 
 
Bill Perrone, CIA 
Internal Audit Manager 
 
 
Distribution List: 
 
Ranjan Bagla, Fiscal Officer, Social Services Agency 
Kristina Cunningham, Program Manager II, PAGC 
Sandra Dalida, Chief Financial Officer, Social Services Agency 
John V. Guthrie, Director, Finance Agency 
Joni Hansen, Trust and Fiduciary Accounting Manager, PAGC 
Will Lightbourne, Director, Social Services Agency 
Don Moody, Public Administrator/Guardian/Conservator 
Lee Pullen, Director, Department of Aging and Adult Services  
Cherie Purdy, SSPM III, PAGC 
Vinod Sharma, Controller-Treasurer 
Jeffrey V. Smith, County Executive 
Board of Supervisors 
Civil Grand Jury
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Executive Summary 
 
Conclusion It is Internal Audit’s opinion that there are many internal control concerns that 


need to be addressed at the Public Administrator/Guardian/Conservator’s Office 
(PAGC).  These internal control issues are an accumulation of practices that have 
evolved over the years, prior to the current management. It is clear that PAGC is 
committed to serving approximately 1,500 of the most vulnerable citizens in the 
County who are unable to make the necessary decisions to manage their health 
and finances.  PAGC is generally fulfilling its fiduciary duties of managing client 
finances by collecting the client’s income, paying their bills, taking possession of 
the assets upon being appointed conservator, protecting client assets, and filing 
the required court accountings timely.  However, significant improvements are 
needed over financial accountability as $72.5M in Other Restricted Assets in the 
financial statement could not be verified, residual interest payment to the General 
Fund is consistently late (totaling $451,263.41), fees are not computed at full cost 
recovery, and fee increases are not submitted to the Board for acceptance.  In 
addition, there are findings related to oversight of financial operations, client 
inventories, fees, the case management system (Panoramic), and policies and 
procedures.    
 
PAGC is in agreement with the facts of the findings contained in this report and 
has committed to take corrective actions.  
 
The long timeline, approximately two years, to conduct the Custody Audit (both 
the Financial Report and Internal Controls Report) was due to other Internal Audit 
projects, implementation of a new case management system, and changes in 
management.  Internal Audit had to suspend this audit twice because of higher 
priorities.  In the middle of the audit test work, PAGC implemented a new case 
management system.  Additionally, the new Public Administrator/Guardian/ 
Conservator and Director of the Department of Adult and Aging were hired. 


 
Audit 
Objective  


The audit objective was to determine the adequacy of internal controls over assets 
for which PAGC is responsible, processes with a financial impact, and 
compliance with applicable laws, regulations, policies, and procedures. 


  
Audit Scope The scope of the audit included testing the following areas for the current period: 


 Assets in General Fund (cost centers 4700, 4710, 4715 prior to January 1, 
2009 and cost centers 4760, 4761, 4762 after January 1, 2009) and Trust Fund 
361 


 Financial reporting of assets for which the PAGC is responsible in SAP 
 General Assistance funds provided to the PAGC clients 
 Sale of real property 
 Safeguarding of client assets (real properties, financial securities, and personal 


properties) 
 Compliance with Probate Codes regarding filings of court accountings and 


Inventory & Appraisal reports 
 Computation and collection of PAGC fees  
 Deposit of client funds 
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 Payment of client bills 
 Closing terminated and decedent cases 
 Management of client financial securities 
 Compliance with PAGC certifications 


 
Areas not tested due to insufficient audit resources: 
 Use of Special Needs Fund (General Fund loan to client) 
 Selection of real estate, property management rental, and other vendors 
 Process of spending-down client funds to qualify for benefits  
 Process of applying for client benefits 
 Escheating unclaimed client assets 


 
Audit 
Background 


Santa Clara County Charter Section 602(b) requires an audit upon the vacancy in   
any office charged with the responsibility for County assets.  Rob Cecil left on 
February 2008 and Don Moody became the Public Administrator/Guardian/ 
Conservator on September 2008. The results of the Custody Audit are in two 
reports.  The Custody Financial Audit Report was previously issued on June 30, 
2009 in which we provided no opinion on $72.5M of client assets.  This report 
addresses the internal controls review part of the audit.   
 
We conducted our audit in accordance with the International Professional 
Practices Framework of Internal Auditing established by the Institute of Internal 
Auditors. 
 


Signature on file 
   


Bill Perrone, CIA 
Internal Audit Manager 
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Findings and Recommendations 
 
Finding 1  Other Restricted Assets of $72.5M in the financial statement could not 


be verified. 
 


In the Custody Financial Audit Report issued on June 30, 2009, we were 
unable to substantiate approximately $72.5M of Other Restricted Assets 
recorded in the County’s financial statement and did not provide an 
opinion on these assets. Other Restricted Assets consist of real properties, 
financial securities, and personal properties belonging to the clients. 
PAGC refers to these assets as inventory.   


 
  All client assets under PAGC’s fiduciary responsibility should be properly 


recorded in the County’s financial statement, with appropriate supporting 
details.  PAGC provided a listing of inventory balances, but it did not 
agree with the $72.5M in the County’s financial statement.   


 
The reasons inventory balances as reported in the financial statement 
could not be verified include:  
 Items that are no longer held by PAGC (i.e. those with final status 


codes) were not zeroed out and still have an inventory value causing 
an overstatement of the reported balance. 


 There are duplicate entries for assets in both the conservatorship and 
trust accounts causing an overstatement of the reported balance.  


 Items that are under PAGC’s responsibility (i.e. those in trusts) are 
not included.  These items are not assigned an inventory value 
because they are not reported to the court. Only items that are 
included in the Inventory & Appraisal report submitted to the court 
are given an inventory value. This results in an understatement of the 
reported balance. 


 The assets in the financial statement are recorded at the fair market 
value at the time of conservatorship appointment, rather than at the 
current net realizable value as required under accrual accounting for 
a private-purpose trust fund (Trust Fund 361). 


 There is no detail inventory report supporting the balance reported in 
the financial statement.  Inventory balances can be obtained only at a 
specified point in time and cannot be retroactively determined.  No 
report could be produced to support the June 30, 2008 balance. 


 
  Other Restricted Assets is the largest asset recorded in the PAGC Trust 


Fund and should be accurately reported.  As a result of the audit, PAGC 
developed inventory reports with the total inventory values (appraised 
value at time of conservatorship appointment).  The reports indicate total 
inventory of approximately $35M in May 2010, which is approximately 
half of the $72.5M reported balance in the financial statement.  The 
inventory value errors above do not result in inaccurate court accountings.  
However, these errors cause inefficiencies in the court accounting 
preparation process.  More time is required to prepare the accountings as 
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each inventory transaction (which could be several hundred) has to be 
reviewed to ensure that only items still held by the PAGC are reported to 
the court.  Additionally, the current fair market  


  value has to be obtained since it is not recorded in the case management 
system. 


 
Recommendation 1.1PAGC should develop a process to clean up the inventory balances in the 


case management system to ensure that only inventory items still held by 
PAGC have a balance, duplicate inventory items are eliminated, items 
under the PAGC’s responsibility but are not reported in Inventory & 
Appraisal have a value for inclusion in the financial statement, and 
inventory is recorded in SAP at the net realizable value (fair market value 
less estimated costs such as mortgage for real property).  [Priority 1] 


 
Recommendation 1.2PAGC should adjust the Other Restricted Assets balance in SAP to  


the proper amount.  The Other Restricted Assets balance in SAP should be 
supported by a detail inventory report.  The report should be produced at 
year-end to capture inventory value on that date since inventory balances 
can only be obtained at a specific point in time. [Priority 1] 


 
Recommendation 1.3The market values for financial securities and real properties should be 


updated annually and recorded in Panoramic. [Priority 1] 
 
Finding 2  PAGC makes late residual interest income payments ($451,263.41) to 


the General Fund. 
 


The transfer of excess interest income owed to the General Fund is 
consistently done late (from three months to more than one year). 
Additionally, it is difficult to identify the interest transfers to the General 
Fund in SAP as the transactions are not always properly recorded (i.e. 
incorrect document type, incorrect time frame description, several 
quarterly payments lumped in one transaction, etc.).   


 
Probate Code 7642 states that interest in excess of what the client’s estate 
would have earned if it was individually deposited is to be placed in the 
General Fund.  The transfer of excess interest income to the General Fund 
should be done in a timely manner.  


 
PAGC does not have a process in place to ensure the timely computation 
and transfer of quarterly excess interest income to the General Fund.   
Also, staff has not been properly trained to record the entries in SAP. 


 
Timely payment to the General Fund is critical to the County’s 
management of cash flow.  A breakdown of $451,263.41 in late or 
nonpayment of interest income to the General Fund is as follows: 
 $103,488.45 for 4th quarter FY08 was paid in FY10 as a result of the 


Custody Financial Audit Report.  This payment was lumped with the 
2nd and 3rd quarters FY09 and had an incorrect timeframe description. 
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 $231,636.94 for 2nd and 3rd quarters FY09 was paid in FY10. This 


payment was lumped with 4th quarter FY08 and had an incorrect 
timeframe description. 


 $58,338.34 for 4th quarter FY09 was paid in June 2010. 
 $57,799.68 for 2nd quarter FY10 was paid in June 2010. 


 
Recommendation 2.1PAGC should establish a process to ensure that residual interest    income 


is computed and transferred to the General Fund the same month the 
quarterly interest allocation is received from the Controller-Treasurer 
Department.  The process could include monthly review of budgeted and 
actual revenue for cost center 4760 in Budget Unit 501.  Timely payment 
to the General Fund is important for the County to properly manage its 
cash flow.  [Priority 1] 


 
Recommendation 2.2PACG should properly train staff to correctly identify the time frame (the 


quarter and fiscal year) of the residual interest payments to the General 
Fund in SAP and record one transaction for each quarter for ease of 
identification and monitoring. [Priority 1]   


Finding 3 There is a lack of monitoring over approximately 38% of the 
Inventory and Appraisal reports that are not submitted to the court 
by the timeline specified in the Probate Code. 


Approximately 62% (85 out of 137) of the Inventory and Appraisal reports 
tested from January to September 2009 were filed by the timeline 
specified in the Probate Code.  The remaining 38% were filed an average 
of nine months after the due date.  These filings were not tracked and 
periodically evaluated to identify the length of time taken to file, the 
percentage change over time, and the reason for the delay.  PAGC states 
that the reasons for delays include unusual circumstances such as the 
three-month notice to obtain a Probate Referee appraisal, clean and 
fumigate a house, or litigation by other parties to remove PAGC as 
conservator. 


Probate Code 2610 requires the conservator to file an inventory and 
appraisal of the estate with the court within 90 days of conservatorship 
appointment or within such further time as the court for reasonable cause 
upon ex parte petition of the guardian or conservator may allow.  Probate 
Code 8800 requires the administrator of the decedent estate to file an 
inventory and appraisal within four months after the letter of 
administration is issued.   


The failure to file the inventory and appraisal within the required timeline 
specified by the Probate Code can result in the revocation of the letters of 
conservatorship and PAGC can be held liable for damage or loss to the 
estate.  PAGC has written policies and procedures that specify the 
timelines for completion of each step by the required staff (deputy, estate 
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administrator, legal secretary, supervisor, etc.) including the distribution of 
various reports in advance of the due date.   


Recommendation 3.1PAGC should track and evaluate all Inventory and Appraisal reports that 
are not submitted to the court by the timeline specified in the Probate 
Code.  The evaluation should cover, at a minimum, the length of time to 
file, the trend of late filings over time, and the reason for the late filing.  
This tracking report should be reviewed at least quarterly by the Estate 
Administration Manager and at least annually by the Public Administrator/ 
Guardian/Conservator.  [Priority 1] 


Finding 4 Oversight is needed over PAGC’s financial operations to ensure 
required financial activities are properly and timely processed. 


 
Greater oversight of PAGC’s fiscal activities is needed to address the 
following issues:  
 No regular review of transactions and balances in SAP to ensure that 


PAGC financial activities are properly recorded and in a timely 
manner.  The lack of frequent monitoring results in untimely recording 
of monthly revenue to the General Fund (for FY10, as of May 2010, 
monthly revenues have only been recorded four times), no required 
year-end accruals and reversals of residual interest for FY08 and FY 
09, consistently late quarterly residual interest payments to the General 
Fund (Finding 2), balances recorded in the PAGC Trust Fund but do 
not belong to PAGC (e.g. A/R-Recorder’s Returned Check), certain 
assets not recorded (such as prepaid expenses), $72.5M in Other 
Restricted Assets not properly supported (Finding 1). 


 Important reconciliations are not performed, such as the reconciliation 
between the balances in the case management system and SAP 
(particularly cash).  Additionally, bank reconciliations required by the 
Controller-Treasurer Department have not been submitted since 
February 2008.  Timely reconciliation is an important control activity 
to identify inappropriate transactions. 


 There is no formal contingency plan in place to back-up the 
accounting supervisor responsible for reviewing and verifying all court 
accountings.  Staff can prepare simple court accountings but cannot 
perform complicated accountings, conduct the necessary court 
accounting reviews, or work with County Counsel’s Office to resolve 
issues that arise.  Court accounting is a critical function.   


 Fully loaded cost of providing services is not computed and submitted 
to the courts when requesting fee increases (Finding 6). 


 Fee increases are not submitted to the Board for review and acceptance 
(Finding 6). 


 There is untimely clearing of deposit holding accounts (Finding 10). 
 PAGC does not respond to the Controller-Treasurer Department’s 


numerous requests and repeated follow-ups for important information.  
Examples include repeated requests for bank reconciliations, 
information regarding fees and charges for the required annual 
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countywide fee submission to the Board, and bank account 
information. 


 
Proper management oversight and support should be in place to ensure 
that staff has adequate training and resources to perform required financial 
activities.  Additionally, a formal contingency plan should be in place for a 
critical activity required by the Probate Code.   


 
There is a lack of understanding of financial processes, County accounting 
practices, and the required flow of financial activities to the General 
Ledger.  Additionally, there is a lack of agency or department level 
management oversight over financial activities.  


 
Without adequate oversight over the financial activities, required 
transactions are not properly processed or not done in a timely manner, 
important reconciliations are not performed to detect errors or 
misappropriations of assets, work prioritization and contingency planning 
is not established for critical functions, fees are not properly computed, fee 
increases are not submitted to the Board for acceptance, and the deposits 
of client funds in holding accounts are not cleared timely. 


Recommendation 4.1 SSA Financial Management Services should provide oversight and 
support of PAGC fiscal functions to ensure that financial transactions are 
properly processed in SAP, required reconciliations are performed, fees 
are properly calculated, fee increases are submitted to the Board for 
acceptance, and deposits of client funds in holding accounts are cleared 
timely. The oversight should include monitoring to ensure that PAGC 
responds to the Controller-Treasurer Department’s request for important 
information in a timely manner. [Priority 2] 


Recommendation 4.2 PAGC should perform a full review of the Accounting Unit functions and 
monitor regularly using management information reports.  This includes 
prioritizing how staff resources should be allocated and formally 
developing a contingency plan to back-up the accounting supervisor 
responsible for reviewing and verifying all court accountings should he 
retire or leave PAGC employment.  [Priority 2] 


Finding 5  The process of monitoring the payment of client’s bill is inefficient. 
 


One accounting staff (outside of the Accounts Payable Unit) is assigned to 
conduct daily post payment reviews of all checks issued.  The following 
are recurring errors identified by PAGC as part of the daily post payment 
review: 
 Duplicate and over payments     
 No invoice number 
 Incorrect date of service   
 Incorrect vendor number used 
 Incorrect address 
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In addition to the recurring errors above, more than 50% of the February 
through April 2010 payments do not have invoice numbers because the 
vendor submitted statements rather than invoices.  The most common 
payments without an invoice are those for prescriptions, personal need 
money to the client, final distribution, income tax payments, etc.  For 
payments with invoices, the invoice number is not entered in the 
designated field but is entered in the description. 


 
We noted that the date of service (DOS) is not entered in the designated 
field for most payments from February through April 2010.  The DOS is 
either blank or entered in the description field.  There are certain 
payments, however, where there is no DOS (such as personal need money 
to client, final distribution, etc). 


 
All payments should be reviewed to ensure that the appropriate amount is 
paid and the correct invoice and date of service is entered prior to 
issuance. Payment errors identified should be corrected to prevent 
recurring errors.  All payments should be made from invoices.  Invoice 
number and date of service information should be entered in the 
designated field to facilitate electronic review of payments (i.e. such as 
reviewing for duplicate payments).  For payments where an invoice is not 
issued, a procedure should be established to create a number to serve as an 
invoice number. 


 
A staff is assigned to perform daily post payment review of all checks 
issued because of the volume and frequency of payment errors. The 
frequency of recurring errors is due to the lack of adequate training and 
pre-payment monitoring to ensure that bills are properly paid and that the 
correct information is entered (i.e. correct invoice number and date of 
service).  For example, some duplicate payments occur because payments 
are made prior to billing Medicare/Medical/Insurance or when a check is 
issued through both the Payment Request and Accounts Payable 
processes.  The lack of invoice number occurs because at least half of the 
vendors do not send invoices (they send statements or other supporting 
documents).  Checks have the incorrect addresses because the address 
change is not updated in the vendor master file. 


 
If payments are reviewed to identify errors prior to issuance, post payment 
reviews would not be necessary and resources could be allocated to other 
tasks.  Additional cost and time is incurred to correct all the recurring 
payment errors by cancelling and reissuing checks.   Also, if invoice and 
date of service information are correctly entered and are in the designated 
fields, payment monitoring can be performed by electronically matching 
key fields to identify duplicate payments. 
 


Recommendation 5.1PAGC should address the recurring payment errors by training staff and 
reviewing payments prior to issuance.  This will reduce or eliminate post 
payment reviews, cancellations, and reissuances of checks. [Priority 2] 
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Recommendation 5.2In instances where an invoice cannot be issued (e.g. prescription) or 


invoice is not required (e.g. personal need money, final distribution, 
income tax payments) PAGC should establish an invoicing system and 
assign an invoice number.  [Priority 2] 


 
Recommendation 5.3PAGC should ensure that the invoice number and date of service are 


entered in the designated field so that duplicate payment reviews can be 
performed electronically by matching the invoice number, date of service, 
vendor, and amount.  [Priority 2] 


 
Recommendation 5.4PAGC should submit to the Internal Audit Division a monthly Accounts 


Payable and Payment Request file beginning October 31, 2010.  Internal 
Audit will use Audit Command Language (ACL) to produce a list of 
possible duplicate payments for PAGC to review and research.  [Priority 
2]   


Finding 6 Investigation, basic, and extraordinary fees are not computed at full 
cost recovery and fee increases are not submitted to the Board for 
acceptance.  


PAGC does not compute the fully loaded cost of providing services for the 
investigation, basic, and extraordinary fees.  These fees are based on 
surveys of other counties and private fiduciaries.  They are presented to 
the court for approval but do not include a comparison of the actual cost to 
the requested fee.  Additionally, increases to these court approved fees are 
not submitted to the Board for review and acceptance.   


To determine the appropriate fee to set, the court should be presented with 
the actual cost of providing the services as well as the recommended fee.  
Per Probate Code 2942, compensation for services will be in the amount 
the court determines just and reasonable.  In its determination of what 
constitutes just and reasonable, the court takes into consideration, among 
other things, the actual cost of providing the services.  Although the fee 
increases are approved by the court, they should also be submitted to the 
Board for review and acceptance.  County policy requires the submission 
of fees to the Controller-Treasurer Department and the Office of Budget 
and Analysis for review prior to submitting to the Board.   


PAGC does not have the required resources to compute the fully loaded 
cost of its fees and was not aware that fees increases approved by the court 
also need to be submitted to the Board.    


 
Although the court may not approve the fees based on actual costs, it is 
important that a comparison of the actual cost of providing services and 
the recommended fee be presented to the court in order for it to make an 
informed decision when approving fees.  It is also important that the 
Board be made aware of the fully loaded cost of providing services and 
the fees recommended to the court for approval, including an explanation 
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of any difference between the two.  As PAGC is partially supported by the 
General Fund, because not all costs are recovered through fees, the Board 
needs to make informed decisions regarding the allocation of County 
resources based on information regarding cost and revenue collection.  
Since the actual costs have not been computed, Internal Audit was unable 
to quantify the financial impact. 
 


Recommendation 6.1PAGC should obtain assistance from the Controller-Treasurer Department 
to compute the fully loaded cost of services provided for each fee.  
[Priority 2]. 


 
Recommendation 6.2A comparison of the actual cost to the recommended fee should be 


presented to the court when requesting fee increases.  [Priority 2] 
 
Recommendation 6.3New PAGC fees or fee increases approved by the court should be 


submitted to the Board for review and acceptance.  However, increases to 
storage and tax preparation costs charged to the client should be submitted 
to the Board for approval as these are not included in the list of fees 
submitted to the court for approval.  PAGC should submit the fees and 
cost charges to the Controller-Treasurer Department and the Office of 
Budget and Analysis for review prior to submitting to the Board.  [Priority 
2] 


Finding 7 Data integrity verification is needed to ensure the accuracy and 
completeness of data converted to the new case management system 
(Panoramic). 


In November 2009, a new case management system (Panoramic) was 
implemented.  While the data integrity verification was performed as part 
of the implementation, Internal Audit’s test work identified aberrations in 
the data. For example, Inventory and Appraisal reports have missing dates 
and certain dates were brought over to the incorrect field.  Also, for the 
accountings, the accounting completed date and the date accountings were 
sent to County Counsel are missing. All data should be accurate and 
complete so that it can be relied upon and use as intended.     


 
Due to budgetary constraints, PAGC did not have the resources needed to 
perform full data integrity verification at implementation.  The objective 
was to bring up a new system and verify critical data. Panoramic is 
logging and tracking all outstanding issues that need resolution. 


 
The case management system is the central repository where all client data 
resides and thus needs to have accurate, complete, and reliable data.   


Recommendation 7.1PAGC should complete the data integrity verification process to ensure 
that all data converted was accurate and complete.  [Priority 2] 
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Finding 8 Although PAGC is aware of the benefits of interfacing Panoramic 


with SAP, other priorities have prevented PAGC from pursuing the 
interface during implementation. 


The interface between SAP and Panoramic would substantially reduce the 
number of manual journal entries and reconciliations between the two 
systems by automating the transfer of balances. These entries include 
monthly recording of revenue in the General Fund for eight general ledger 
accounts, daily changes to PAGC liability account, quarterly residual 
interest payments to the General Fund, periodic update of asset balances in 
the Trust Fund, etc.  


 
While PAGC is aware of the benefits of interfacing SAP and Panoramic to 
reduce staff time in performing recurring tasks as well as reducing the 
possibility of data entry errors, the priority was to complete the Panoramic 
implementation that began in November 2009.  


 
Automating the transferring of balances from the case management system 
to SAP would eliminate the manual posting of journal entries and the 
reconciliations of balances between the two systems (with the exception of 
cash balance since cash deposited in the bank is automatically recorded in 
SAP). 


Recommendation 8.1PAGC should identify the data and frequency to be automatically 
transferred to SAP. [Priority 2]  


Recommendation 8.2PAGC should continue to work with the Controller-Treasurer 
Department’s ASAP team and Panoramic to develop a plan for the 
interface and establish a timeline for completion.  [Priority 2] 


Finding 9 Deferred and unpaid fees of approximately $4.5M should be 
communicated to SSA management and the Board. 


Deferred and unpaid fees are not communicated to the Social Services 
Agency (SSA) management and to the Board.   PAGC defers the 
collection of fees for clients who are unable to pay.  These fees are 
considered unpaid when the conservatorship is terminated or the client is 
deceased but the outstanding fees remain due to insufficient funds in the 
client’s estate.  All unpaid fees remain in the case management system 
should the estate receive money in the future.   


Fees that are deferred or become uncollectible should be reported to SSA 
management and to the Board so that they are informed of PAGC’s 
revenue shortfalls. PAGC was unable to generate a report showing the 
total deferred and unpaid fees in the prior case management system. 


As reported by PAGC, the cumulative total of deferred and unpaid fees is 
approximately $4.5M.   
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Recommendation 9.1PAGC should include deferred and unpaid fees of approximately $4.5M in 


its annual report to communicate to SSA management and to the Board 
the extent of deferred and uncollected revenues. [Priority 2] 


Finding 10 Deposits in temporary holding accounts totaling approximately 
$252,500 should be recorded in the client’s account or return to the 
payor on a timely basis. 


Deposits of client funds recorded in temporary holding accounts, in the 
case management system, are not cleared in a timely manner.  The 
following holding accounts totaling approximately $252,500 have 
balances that need to be cleared:  
 Approximately $145,000 from 1994 and prior remain in the State 


Department of Developmental Services holding account.  Of the 
$145,000, approximately $27,000 is interest earned.  


 Approximately $98,000 from 2007 and 2008 remain in the ACH 
holding account.  This holding account grew as high as $800,000 in 
2005.   


 Approximately $9,500 in cash in the Coroner account was received by 
the Medical Examiner-Coroner’s Office.  The last transfer of cash out 
of this account was to the Controller-Treasurer Department back in 
Feb 2008. 


Deposits recorded in a holding account should be cleared timely as the 
purpose of the holding account is to temporarily record deposits that need 
further research but should be either moved to a client’s account or return 
to the payor.    


There is no management oversight of this fiscal function and no written 
procedures for the review of non-client accounts, including the assignment 
of staff responsible for the review. 


The deposits in the holding accounts totaling approximately $252,500 
should be researched and either recorded in the client’s account so that 
they have available funds for their support and care, return to the payor, or 
transferred to the General Fund if appropriate.  The majority of the 
deposits in the ACH holding account of approximately $98,000 came from 
the County and PAGC indicates that these receipts may be taken as 
revenue to the General Fund.   


Recommendation 10.1PAGC should establish written policies and procedures to address the 
frequency of reviewing deposits in holding accounts, the required actions 
to be taken, and the assignment of staff to clear the holding accounts.  
Additionally, the Trust and Fiduciary Accounting Manager should ensure 
that these accounts are cleared on a timely basis. [Priority 2] 


Recommendation 10.2PAGC should review each balance in all holding accounts and either 
record the deposit to the client’s account, return to payor, or transfer to 
the General Fund if appropriate.  [Priority 2] 
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Finding 11 Approximately $180,000 of monthly fees were not charged due to 


PAGC’s policy of implementing new fees.  


The monthly fee increase approved by the court in July 2009 was charged 
to new conservatorship appointments starting November 2009 rather than 
to all existing conservatorships at the date of court approval.  PAGC is 
charging clients with conservatorship appointments prior to November 
2009 the previous monthly rate of $104.16, approved by the court in 2003, 
instead of the new rate of $125.  Additionally, there are 21 clients still 
charged the monthly rate of $83.33 (from 1993). Although the new fees 
were approved by the court in July 2009, it was not until November 2009 
that the new rates were reflected on the letters of conservatorship for new 
appointments or reappointments.   


Other than fees authorized by the Probate Code, PAGC cannot collect fees 
without court approval.  In July 2009, the court approved PAGC’s request 
for fee increases, including the monthly fee.  The County Counsel Office’s 
written confirmation of the new fees to the judge stated that it is the 
County’s intention to implement the new fees effective July 2009.  The 
court approved the new fees as they recognized the increase in cost of 
providing services to all existing clients and did not specify that the new 
fees can be collected only for new conservatorships appointed after July 
2009.  Thus, we believe that the new fees should have been implemented 
starting August 2009 (to avoid mid-month proration for July) for all 
existing conservatorships.  Additionally, County Counsel’s Office advised 
PAGC that the new fees can be charged beginning July 2009 to all 
existing clients.  


PAGC’s policy and practice is to only charge new monthly fees for new 
conservatorships, reappointments, or when a new accounting is approved 
(which could take up to two years) after July 2009.  The Board was not 
notified of this decision and financial impact of not collecting the new 
monthly fee for all existing clients. 


Conservatorships granted from November 2009 and on were charged the 
new monthly rate; all existing conservatorships at July 2009 were charged 
the old monthly rate.  The total under-collection (for clients with ability to 
pay) and under-billing (of fees that are deferred) is estimated to be 
$180,000.  This amount is based on approximately 1,000 Probate and LPS 
clients as of October 2009, the nine months from August 2009 (since 
starting July would require mid-month proration) to our testing in April 
2010, and the $20 increase in the monthly fee.  The under-collected 
amount between August 2009 and April 2010 was approximately $30,000 
(this excluded new fees charged for conservatorships appointed from 
November 2009).  The under-billing of deferred monthly fees is 
approximately $150,000 ($180,000 total less approximately $30,000 under 
collected).   
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For approved accountings, PAGC does not have the authority to re-open 
the accountings and retroactively collect the new monthly fee.  For 
accountings that have not been approved by the court, PAGC believes it is 
not cost effective to retroactively obtain court approval to collect the new 
monthly fee back to August 2009. 


Recommendation 11.1PAGC should ensure that all accountings where the reporting period 
includes August 2009 and after reflect the new monthly fee of $125. 
[Priority 2] 


Recommendation 11.2PAGC should revise the request for authorization to collect basic fees 
(investigation fee and monthly fee), in the letters of conservatorship (for 
both Probate and LPS), to include language that would allow PAGC to 
collect new fees immediately upon court approval for all existing 
conservatorships. [Priority 2] 


Recommendation 11.3PAGC should establish written policies and procedures to address how 
and when fees increases will be implemented so that approved fees are 
collected or billed on the effective date approved by the court or the 
beginning of the next month to avoid pro rating. Any decision (along with 
the financial impact) to not collect or bill new fees should be submitted to 
the Board for review and acceptance. [Priority 2] 


Recommendation 11.4PAGC should begin collecting and billing the new monthly fee of $125 
on all existing conservatorships. [Priority 2] 


Finding 12 PACG should work with a financial advisor to establish guidelines in 
reviewing client financial securities (estimated $6.8M). 


PAGC performs certain reviews of client financial securities but would 
benefit by working with a professional financial advisor to learn about the 
industry and establish written guidelines for all estate administrators to 
follow.  As of June 2010, there are 12 clients with financial securities 
totaling more than $100,000, representing approximately $6M (90%) of 
the $6.8M total appraised value at the time of conservatorship 
appointment. 


 
As the conservator of the estate charged with the responsibility to manage 
client assets, it is PAGC’s fiduciary responsibility to review financial 
securities.   


 
Without written established guidelines to following when reviewing 
financial securities, the review may not be consistently performed by all 
estate administrators.  We are unable to determine the current market 
value for these financial securities because the data is not available in the 
case management system.  To obtain the current market value, the 
financial securities statement for each client and each account would have 
to be reviewed.  The market value of the financial securities for each client 
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is calculated annually for the bond fee computation but is not retained in 
the case management system.   


Recommendation 12.1PAGC should work with a professional financial advisor to learn about 
the industry and establish written guidelines and thresholds for all estate 
administrators to follow when reviewing financial securities.  [Priority 2] 


Recommendation 12.2PAGC should go through the appropriate procurement process to select a 
professional financial advisor. [Priority 2] 


Finding 13 Recurring checks received in the mail should be set up as ACH 
deposits.  


There are many checks received through the mail, on behalf of the clients, 
that could be set up as ACH deposits.  PAGC deposits monies received for 
the clients as part of its fiduciary responsibilities.  These receipts are 
received through ACH deposit, through the mail, or brought in as part of 
the asset search process. 


 
The most efficient method of depositing client funds should be used to 
take advantage of the County’s new banking system and the 
implementation of the new case management system.  Setting up checks 
received in the mail as ACH deposit has not been a priority for PAGC due 
to the implementation of the new case management system in November 
2009.   


 
Client funds received as ACH deposits reduces staff time in opening and 
sorting mail, preparing and reviewing the check log, depositing the 
checks, and manually posting each receipt to the client’s account.  In 
addition, ACH deposits reduce the risk of misappropriation of assets as the 
client funds are deposited directly to the County’s bank.  PAGC receives 
from five to 67 checks per day through the mail, with the majority of the 
checks received on the first day of each month.  The checks received on a 
regular basis include US Treasury, Bank of America, State of California, 
City of San Jose, title companies, financial institutions, insurance 
companies, rental management property companies, pension plans, etc.    


Recommendation 13.1PAGC should review all recurring checks received through the mail and 
work with the payor to set up ACH deposits.  ACH deposits reduce staff 
time in opening and sorting mail, preparing and reviewing the check log, 
depositing the checks, and manually posting each receipt to the client’s 
account.  In addition, ACH deposits reduce the risk of misappropriation of 
assets as the client funds are deposited directly to the County’s bank.  
[Priority 2] 
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Finding 14 Review of cash and check deposits should be performed in a manner 


that would detect misappropriation of client funds. 


The check log listing cash and checks received through the mail or turned 
in by the deputy is prepared daily by a staff in the Accounting Unit and 
emailed to all PAGC staff for review.  The deputy and estate 
administrator’s (EA) review of the check log, as indicated in the check log 
instructions, do not ensure that all cash and checks received are posted to 
the client’s account. Each deputy and EA reviews the check log differently 
in terms of what is reviewed.  


 
Deputies and EAs are responsible for managing and monitoring the 
client’s finances to prevent loss of client assets.  Additionally, they are in 
the best position to know whether cash or checks that should have been 
received are not recorded in the check log or not posted to the client’s 
account. 


 
The instructions for reviewing the check log state that everyone should 
scan the check log and review the client’s receipt for reasonableness in 
amount and source.  These instructions do not address the deputy and 
EA’s review in a manner that would detect misappropriation of funds (i.e. 
identifying cash and checks that should be on the check log but are not or 
identifying cash and checks on the check log but not posted to the client 
account).   


 
The deputy and EA’s review of the check log is an important detective 
control to identify misappropriation of client funds.  Their review is part 
of the fiduciary responsibility of managing client funds to prevent loss of 
assets, similar to their review of client balances and approving payment of 
client bills.  A few years ago, the misappropriation of approximately 
$10,000 of client funds was identified through a deputy’s review of the 
client’s cash balance.  The deputy noticed that the client’s cash balance 
was lower than expected.   


Recommendation 14.1PAGC should track the volume of work to reduce the types of 
transactions appearing on the check log.  Setting up more ACH deposits, 
using debit cards more frequently, etc. would reduce the volume of items 
in the check log requiring review. [Priority 2] 


Recommendation 14.2PAGC should revise the check log instructions to address how deputies 
and EAs should review the check log to ensure that cash and checks are 
posted to the client’s account to prevent misappropriation of funds.  The 
controls should address checks received in mail, checks and cash brought 
in from property search or client visit, and imprest cash for redeposit to the 
client’s account.  [Priority 2] 
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Finding 15 Final accountings required for the final distribution of client estates 


are not done timely.  


Final accountings were not done after nine months to more than two years 
after the termination or death for about 30% (33 out of 90) of 
the terminated/decedent accounts tested during a two-year period.  During 
that time frame, a total of 840 accounts were identified as 
terminated/decedent.  Most of the final accountings needed are for LPS 
terminations.  Although the Accounting Unit is responsible for the 
preparation of the final accounting, information from deputies and estate 
administrators is needed to complete the process.  


 
Final accountings are required to be submitted to the court for approval 
prior to the distribution of conservatorship or decedent estate. Although 
the Probate Code does not specify a timeline when the final accounting 
has to be submitted, it should be filed as quickly as possible so that final 
distribution of the client’s estate can be done and conservatorship duties 
terminated when the court officially discharges PAGC. 


 
Lack of management oversight, workload prioritization, and the 
cooperation of all units involved resulted in final accountings being 
completed long after the termination/deceased date.  Additionally, the 
required data is not entered in the case management system to ensure that 
termination/decedent reports identify only cases that need final 
accounting.  Inaccurate reports result in staff spending additional time to 
conduct research only to conclude that the final accounting is not needed.  
Because the appropriate date or status has not been entered, termination 
reports include accounts where a final accounting is not needed (i.e. it is 
waived, etc).   In addition to the incorrect date or status, there are cases 
where the accounting due date field is blank but should have had the final 
status date indicating that no final accounting is needed.  Person only 
cases, which do not need a final accounting, are not identified and 
excluded from the termination/decedent reports.  Final accountings that 
have been completed still have a due date (which indicates that a final 
accounting is needed) rather than reflect the final date to indicate that final 
accounting has been done (i.e. 11/11/11 or 11/12/11).  


Delays in filing the final accountings result in delays in the final 
distribution of client estate, collection of certain fees, the court discharging 
PAGC of its duties, and closing out the account in the case management 
system.  PAGC is responsible for client assets until a final accounting is 
filed and the court officially discharges it as conservator or administrator.   


Recommendation 15.1PAGC should improve management oversight and monitoring and 
develop a plan for workload prioritization, to ensure timely completion of 
final accountings.  Final accountings should be done as quickly as 
possible so that the client’s estate can be distributed and that PAGC duties 
can be formally discharged by the court.  [Priority 2] 
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Recommendation 15.2Written policies and procedures should be revised to address the 


expected timeline to complete the final accounting after the 
termination/death of a client.  Exceptions should be reported to PAGC 
management.  [Priority 2] 


Recommendation 15.3PAGC should ensure that the appropriate date and status are correctly 
entered in the case management system so that termination/decedent 
reports show only final accountings that need to be completed.  This 
reduces time spent by staff to research cases without final date or status to 
determine whether a final accounting is needed.  For accounts where a 
final accounting is not needed (i.e. it has been waived, etc) or has been 
completed, a final status date should be entered to indicate that no final 
accounting is needed.  The termination/decedent report should exclude 
person only accounts or others that do not need a final accounting.   
[Priority 2] 


Finding 16 PAGC should establish escalation procedures for real property sales 
that take longer than one year. 


More than 96% of the real properties sold between FY03 and FY08 were 
sold in less than one year.  However, we noted approximately 50% (six 
out of 11) of the real properties with pending status (not sold by FY09) 
took longer than a year to sell or have not been sold as of June 2010.  For 
properties sold in FY09, 50% (seven out of 14 reviewed) took longer than 
a year to sell.  There are valid reasons that these properties are taking 
longer than one year to sell; however, escalation procedures are not in 
place to notify management of the number of properties involved, the 
reasons for the delay, and the recommended actions.   


As part of its fiduciary responsibilities, PAGC should sell client assets as 
quickly as possible while obtaining the best price for the client.  One of 
the main reasons for selling real properties is to obtain funds needed to 
pay for the conservatee’s care and support.   


For properties with pending status, real properties take longer than a year 
to sell or have not been sold due to the following reasons: 
 One property (a decedent case) is a vacant land in another county 


where the property has been listed for sale since 2005.  This property 
has not been sold as of June 2010. 


 Another property took three years to sell due to various legal issues.  
Contributing to the delay of the sale included the client’s 50% 
ownership of the property, the client’s subsequent opposition to the 
sale, and the eviction of tenants occupying the property.  


 Partial ownership of one property is causing the delay as the sales 
process began in 2005 but the property was not sold as of June 2010.  


 For one property, it took two years to sell after three attempts due to 
the buyers backing out. 


 There was one property sold as a short sale after 1.5 years. 







PAGC Custody Internal Controls Audit Report  
Page 19  


 
 One property was sold after three years due to litigation during the 


sale.   


The reasons why real properties sold in FY09 took longer than a year to 
sell were legal issues (such as objection to the sale, eviction of tenant from 
the property, etc.) and the length of time to receive bids.  One property 
took 18 months to sell (from time the sale was initiated to the sale 
date). Because of the length of time taken to sell, two probate referee 
appraisals were required (first appraisal in December 2007 for $1.1M and 
a second in December 2008 for $950K) resulting in a loss to the estate.   


During a declining market, time is of the essence to minimize the loss to 
the client’s estate.  In FY09, 19 real properties were sold totaling 
approximately $7M.  For the five years prior to FY09, PAGC sold an 
average of about 32 properties (one year as many as 42 properties were 
sold). 


Recommendation 16.1Escalation procedures should be established to inform management 
(Estate Administration Manager and the Public Administrator/Guardian/ 
Conservator) of real property sales that take longer than one year to sell 
so that appropriate actions can be taken.  [Priority 2] 


Finding 17 PAGC should annually review whether fee increases are appropriate. 


There have been only three fee increases in the past 20 years (1993, 2003, 
and 2009) for the investigation fee, monthly fee, and hourly rate for 
extraordinary services.  Storage fees have not been increased since 2003 
and the $60 hourly rate to perform trust accountings has been the same for 
the past five years, despite cost of living increases given to employees.  
PAGC does not have procedures in place to annually review and 
document whether fee increases are appropriate given the cost of 
providing services, subject to the court’s approval.  Also, the frequency for 
fee increases has not been addressed. 


To offset some of the continuing increases to the cost of providing 
services, fee increases should be reviewed annually. PAGC collected an 
average of $1M a year in conservatorship fees for FY04 through FY09.  
Any fee increase, even a modest one, would help offset some of the 
increases in the cost of providing services. 


Recommendation 17.1PAGC should review the storage fee and the trust accounting hourly rate 
of $60 and request an increase.  Storage fees have not been reviewed 
since 2003 and the trust accounting hourly rate has remained the same for 
at least five years. [Priority 2] 


Recommendation 17.2Written policies and procedures should be established to address the 
annual review of fee increases and the frequency of fee increases to 
ensure that PAGC continues to have the financial resources available to 
serve those who are unable to care for themselves.  [Priority 2] 
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Finding 18  Bond fee computation process is inefficient.   


The current bond fee computation process is inefficient and labor intensive 
as there is a lot of additional work required to compensate for the lack of 
accurate inventory information available in the case management system 
(Finding 1).  The monthly process takes about a week when it could be 
completed in a day or two.   


 
Probate Codes 2942(c) and 7621(d) allow PAGC to collect “an annual 
bond fee in the amount of $25, plus one-fourth of 1 percent of the amount 
of an estate greater than $10,000”.  The bond ensures the faithful 
performance of the fiduciary.  PAGC computes and charges bond fee 
monthly, on the anniversary of conservatorship appointment.  Bond fee 
computation should be done in accordance with the Probate Code and in 
an efficient manner so that resources can be allocated to performing other 
critical tasks, such as court accountings.  


 
The following are some causes of the inefficient bond fee computation 
process: 
 Seven reports are produced to identify all the balances needed for the 


computation.  In addition to these reports, the Inventory & 
Appraisal and court accountings are reviewed because the staff cannot 
rely on the inventory information in the case management system.  


 The real property report is printed and compared against the seven 
reports to ensure that no real properties are missed.  


 Rather than obtaining all the needed information from the seven 
reports mentioned above, as it shows only the cash balance, inventory 
balances have to be obtained for each account in the case management 
system.   


 Because inventory balances are not accurate (i.e. distributed items 
have inventory values), total asset balance for each account cannot be 
used.  Each inventory line item is reviewed and items on hand are 
summed for the bond fee computation.  


 Inventory items on hand have to be verified because staff found items 
that have been distributed but still have a pending status (e.g. checks 
that are received prior to Inventory & Appraisal and were cashed but 
the inventory item still has pending status).   


 For estates with real properties, staff has to check the most recent court 
accounting rather than relying on the information in the case 
management system.  If the fair market value (FMV) in the court 
accounting is older than one year, the staff has to contact the deputy to 
obtain the FMV.  Additionally, the staff has to contact the deputy to 
obtain the mortgage balance on the real property as this information is 
not available in the case management system.   


 For real properties in trust accounts, staff cannot obtain the needed 
information from the summary screen; they need to view an additional 
screen to get the balance needed.  Inventory balances are based on the 
information on the Inventory & Appraisal report submitted to the 
court.    
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 For estates with financial securities, staff has to check the most recent 


court accounting because the information is not in the case 
management system.  If the fair market value (FMV) in the court 
accounting is older than one year, the staff has to contact the estate 
administrator to obtain the FMV.  


 Asset balances are summed and the bond fee percentage is applied 
using Excel.  The calculated total is then manually entered in the case 
management system.  Only the total is entered for real property and 
personal property; thus there is no trail showing what the balances 
consist of so it is difficult to verify the bond fee computation. 


 The accounting staff calculating bond fees has a lot of discretion as to 
which estate values to use (such as the current market value in the case 
management system, the value in Inventory & Appraisal report filed 
with the court, the value in court accounting, or whether to contact the 
deputy to obtain the fair market value) as well as what assets to 
include in the computation.   


 As part of the bond fee computation, the staff checks to see if prior 
year fees were charged; however, if this is not done, missed charges of 
prior year fees would go undetected until the next court accounting is 
prepared (every two years).  The accounting supervisor spot checks 
bond fees but does not do so each month.   


Inefficiencies in the bond fee computation process prevent staff from 
performing other critical tasks.  Three days saved a month could result in 
the completion of multiple court accountings. 


Recommendation 18.1PAGC should work with Panoramic to automate bond fee computation.  
[Priority 2] 


Recommendation 18.2PAGC should revise the bond fee collection written policies and 
procedures to address which estate values should be used, which assets to 
include, and the supervisory review of bond fee computation.  The 
clarification will eliminate the discretion that staff has when computing 
the bond fees. [Priority 2] 


Finding 19 Written policies and procedures for approving bond fee payments 
should be followed. 


The written policies and procedures for approving bond fee payments are 
not being adhered to as follows:   
 Seven out of 19 accounts (approximately 30%) tested in the bond fee 


reports had no instructions from the deputy and the bond fees for these 
accounts were not paid.  However, it was unclear as to whether the 
fees should have been paid based on the available cash balance.  
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 The majority (95%) of the bond fee reports provided to the deputies 


requesting authorization to collect the fee did not have evidence of the 
supervising deputy’s review (i.e. no initials).  


 Many of the bond fee reports requesting deputy authorization for 
collection are returned to the Accounting Unit after the timeline 
specified in the written policies and procedures or are not returned at 
all, resulting in accounting staff having to spend additional time to 
follow-up. 


 
The written policies and procedures for the collection of bond fee requires 
deputies to review the bond fee report and mark delete, defer, or waive 
next to each client.  No marking means that bond fee should be paid.  The 
written policies and procedures also require the supervising deputy to 
initial the bond fee report indicating approval of the deputy’s 
determination of whether the fees should be waived, deferred, or paid.   
Additionally, the written policies and procedures require the deputy and 
supervising deputy to review and return bond fee report, with instructions, 
within 10 and 15 working days, respectively.  


 
The written policies and procedures for the collection of bond fees are 
sometimes overlooked because of the deputy’s workload.  It is important 
that the deputies review the bond fee report and provide the required 
instructions to approve or defer payment so that accounting staff can take 
the appropriate action.  The supervising deputy’s review is an important 
control activity to ensure that the deputy properly assesses the client’s 
financial status when deferring or deleting the bond fee payment. 


Recommendation 19.1All deputies and supervising deputies should adhere to the bond fee 
collection written policies and procedures to ensure that the bond fee 
reports are reviewed and returned to the Accounting Unit by the required 
timeline, have the appropriate payment instructions, and include the 
supervisor’s initials to document the review.  [Priority 2] 


Recommendation 19.2The accounting staff should adhere to the bond fee collection written 
policies and procedures by collecting the fee when there are no 
instructions from the deputy on the bond fee report.  Since deputies are 
required to indicate delete, waive, or defer on the bond fee report, no 
instruction from the deputy indicates the approval to collect the fee. 
[Priority 2] 


Recommendation 19.3To eliminate the late or no response from the deputies, bond fees should 
be set up in Panoramic to where the default is to pay the bond fees if the 
deputy does not return the bond fee report timely. [Priority 2] 


Finding 20 PAGC should document its policy of not collecting representative 
payee fees and communicate this policy to the Board. 


PAGC is not collecting a representative payee fee as they do not want to 
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collect this fee from those who are supporting themselves with Social 
Security and Supplemental Security Income (SSI) benefits.  However, this 
policy is not documented and has not been communicated to the Board. 


 
Social Security Administration allows qualified organizations to collect a 
monthly fee as representative payee, provided that certain conditions are 
met.  As of February 2010, there are 26 clients for which PAGC serves as 
representative payee. Social Security Administration allows monthly fee 
collection of the lesser of 10% of combined Social Security and SSI or 
$37.  The annual fee collection would be $444 per client (based on $37 fee 
allowed per month).  If there are 26 clients as identified in February 2010, 
the annual fee could be $11,500.  In May 2010, we noted there were 75 
clients with PAGC representative payee status. 


Recommendation 20.1PAGC should document its policy of not collecting representative payee 
fees and communicate this policy to the Board. [Priority 2] 


Finding 21 Improvements are needed over timeliness of closing terminated and 
decedent accounts. 


Approximately 50% (12 out of 23) of the accounts tested had not been 
closed and balances cleared after three years or longer after the 
conservatorship termination date.  Also, there are approximately 50% (11 
out of 23) of the accounts that had been closed years ago but still have a 
cash balance. 


Terminated conservatorships should be closed and balances cleared as 
soon as possible in the case management system.  No expected timeline 
has been established and management oversight over timely closure is 
lacking.  For accounts that were closed but still have a cash balance, the 
monies were deposited after the account was closed and even though there 
were balances, these accounts no longer appeared on the estate 
administrator’s pending reports used to monitor account status.  Thus, no 
follow-up was done on these accounts.   


If terminated conservatorship accounts are not closed out timely, 
additional time is spent reviewing the pending list, changes in deputies and 
estate administrators make it difficult for the next person to close out the 
case, interest continues to be deposited to the account, etc. 


Recommendation 21.1PAGC needs to establish the timeline expected to close decedent or 
terminated cases and monitor for compliance.  Cases that take longer than 
the established timeline need to be escalated to PAGC management.  
[Priority 2] 


Recommendation 21.2Written procedures should be established so that deposits or interest 
earnings are not posted to accounts that are closed or had final 
distribution.  [Priority 2] 
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Recommendation 21.3PAG should periodically review all closed cases with trust balances to 


determine the appropriate action (i.e. collect unpaid fees, send to client/ 
beneficiary/successor trustee, escheat to the State, etc.) [Priority 2] 


Finding 22 Improvements are needed over the periodic physical inventory 
process to ensure proper safeguarding of client assets. 


We were unable to determine whether the September 2009 periodic 
physical inventory conducted at the warehouse (where personal properties 
such as household furnishings, cars, boats, etc. are kept) had taken place.  
In addition, there has been no periodic physical inventory of items in the 
locked room (where valuable items such as jewelry and important 
documents are kept) since the first inventory in 2006.  


There was no documentation to demonstrate that a physical inventory had 
been completed for items stored in the warehouse, no detail listing of 
which items were reviewed, no markings or notation indicating which 
items were reviewed on the report used to take the inventory, whether any 
differences were identified that requires adjustments to the perpetual 
record (case management system).  A spreadsheet listing the client’s name 
and location was used for the periodic physical inventory rather than a 
detail report showing all inventory items in the case management system 
located at the warehouse.   


An accurate and complete periodic physical inventory on a regular basis is 
an important part of PAGC’s fiduciary responsibilities to safeguard client 
assets, to ensure accurate court reporting, and to ensure the inventory 
records are accurate for the monthly storage fee charged to the client.  


Written policies and procedures for the performance of periodic physical 
inventories at the warehouse and the locked room have not been 
developed.  Also, during an inventory, it is a common occurrence that the 
estate property technicians (EPT) are called away and return to continue 
the inventory another day and the reports used are not marked to indicate 
items already reviewed.  Without proper documentation and evidence of a 
periodic physical inventory, PAGC cannot demonstrate that an important 
control activity, put in place to safeguard client assets, has been 
performed.  The case management system shows approximately 750 items 
in the warehouse and approximately 2,000 items in the locked room.   


Recommendation 22.1Written policies and procedures should be established to ensure an 
accurate and efficient periodic physical inventory.  The policy should 
address the frequency of the periodic inventory for the locked room and 
the warehouse, how the inventory should be conducted, how interruptions 
to the inventory process should be handled when the EPTs are called 
away (i.e. inventory should stop when the EPT is called away and start 
with new inventory list rather than starting again will all inventory items 
as some have already been tested), the reports to be used, the 
documentation required to demonstrate that an inventory had taken place, 







PAGC Custody Internal Controls Audit Report  
Page 25  


 
process to reconcile results of the inventory with the case management 
system, and a strategic approach for selecting which property to test.  
[Priority 2] 


Recommendation 22.2The periodic physical inventory (for both warehouse and locked room) 
should be tracked in Panoramic so there is record of the inventory. 
[Priority 2] 


Finding 23 PAGC needs to complete its review and update of written policies and 
procedures.  


PAGC’s Policy and Procedures Committee has been working on updating 
the written policies and procedures for the past 12 months.  But the review 
and update has not been completed.  The current procedures have not been 
updated since 2002 and thus do not address the implementation of SAP in 
2003 and the new case management system in November 2009.  PAGC 
states that approximately 60 policies are currently under review. 


Written policies and procedures should be regularly reviewed and updated 
to ensure that procedures are still relevant and to assist staff in properly 
performing their tasks.     


Recommendation 23.1PAGC should complete its review and update of all written policies and 
procedures, through the Policies and Procedures Committee, to address 
the implementation of SAP, the implementation of the new case 
management system, and procedures where practice is different than 
written procedures.  [Priority 2] 


Finding 24 Improved communications are needed to ensure that PAGC is aware 
of all General Assistance loans to conservatees. 


The current system in place between PAGC and the Department of 
Employment and Benefits (DEBS) prevents PAGC from being fully 
informed of all sources of conservatee’s income.  PAGC is not always 
aware of the General Assistance (GA) loan their clients are receiving due 
to the following practices: 


 DEBS sends GA loans to the vendors or conservatees instead of 
PAGC.   


 DEBS does not consistently notify PAGC of the conservatee’s GA 
loan status.  The Notice of Action (NOA) letters to accept or reject the 
loan request are sent to the conservatee or to the vendor rather than to 
PAGC.  If the conservatee is eligible for Social Security or SSI, benefit 
payments would be reduced to repay a portion of the GA loan.  This is 
how PAGC learns that GA loan was made to the client. 


 PAGC does not inform DEBS when the conservatorship has been 
terminated.   
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PAGC should be informed of the GA loan status for all conservatees and 
should receive all loan payments as it has been appointed by the court as 
conservator to manage all aspects of the conservatee’s finances. 


DEBS sends the GA loans and the NOA letters to the vendors or clients, 
instead of PAGC, because there are two conflicting procedures in the 
County GA Handbook and there is no process in place to ensure that the 
eligibility worker notifies PAGC of the loan status.  PAGC does not 
inform DEBS when the conservatorship has been terminated because 
written policies and procedures for processing and obtaining GA loans do 
not address notification to DEBS. 


If GA loans are sent directly to the vendors, there is a risk that the vendor 
may also bill the client for the same services already paid by DEBS.  
PAGC does not know how many clients actually received GA benefits 
because it does not always receive the NOA from DEBS.  At the time of 
our testing, PAGC applied for GA benefits for 56 clients.  If PAGC is not 
aware of all sources of the client’s income, it cannot properly manage their 
funds (which can affect the payment of the client’s bills) and cannot assist 
in repaying outstanding GA loans. Of the accounts tested, 50% of the 
clients had outstanding GA balance and did not have ability to pay.  
However, if PAGC is aware of the loan then future payment can be made 
when the client has available funds.  It is important to notify DEBS when 
the conservatorship is terminated so that payments or demand letters are 
sent to the appropriate address.   


Recommendation 24.1PAGC should revise their written policies and procedures to notify 
DEBS when conservatorship ends for clients receiving or has outstanding 
GA loans. [Priority 2] 


Management Action 
24.2 DEBS has revised the County General Assistance Handbook so that all 


General Assistance payments are sent to PAGC and not the vendor or 
conservatee. 


 
Management Action 
24.3 DEBS has created a CalWin announcement with instructions to eligibility 


workers processing PAGC cases to send the Notice of Action letter to 
PAGC. 


Finding 25 SSA is not recording low value assets in SAP as required by County 
policy.   


 The Social Services Agency (SSA) Central Services Division records low 
value assets in a separate system (FAMS) rather than in SAP as required 
by County policy.  This was identified as part of our review of PAGC’s 
fixed and low value assets, which are recorded by SSA Central Services.   


 
The County Policy on Fixed Assets requires that certain low value assets 
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(such as server, networks, computers, printers, monitors, etc.) be recorded 
in SAP.   


 
SSA has been using a separate system to record their fixed and low value 
assets to comply with grant reporting requirements.  In the past, there were 
challenges in getting the data from FAMS into SAP without expending a 
tremendous amount of resources.   


 
In order for the County to properly plan for the purchase and replacement 
of computers countywide, all required low value assets need to be 
recorded in SAP.  As of our testing in April 2009, approximately $6.5M in 
SSA purchases for servers, networks, computers, printers, and monitors 
are recorded in FAMS. Upon being informed by Internal Audit of the need 
to record the required low value assets in SAP, SSA Central Services has 
been very proactive in working with the Controller-Treasurer 
Department’s ASAP team to comply with County policy.   


Recommendation 25.1SSA Central Services should continue its efforts in working with the 
Controller-Treasurer Department’s ASAP team to load low value assets in 
FAMS to SAP.  [Priority 2] 


Finding 26 Monitoring is needed over access to update the vendor master data 
and to ensure that only vendors who meet established criteria are 
added. 


All 167 Panoramic users have access to create, change, or delete a vendor 
in the case management system.  These users include PAGC permanent 
staff, Extra Help, SCC Works, certain County Counsel and SSA staff.  
Internal Audit was able to create a fictitious vendor. 


Additionally, important procedures specified in the Vendor Control 
Process written policies and procedures are not followed.  The non-
compliance includes:  
 The vendor verification process is not performed to ensure that only 


vendors meeting the established criteria are accepted.  This includes 
reviewing the vendor’s status with the Better Business Bureau, 
insurance, business license, tax ID (EIN/SSN), bank account 
information, etc. 


 There is no annual review of all active and authorized vendors to 
ensure that the vendor still meets established criteria (such as license, 
insurance, bank account, good standing with Better Business Bureau, 
etc.) in order to maintain an active status. 


 There is no supervisory review of the vendor control coordinator’s 
work to ensure required procedures are performed before accepting a 
vendor.   


 Vendor satisfaction survey is not submitted with the request for final 
payment.  The submission of this job completion survey is important 
as this is the deputy or EA’s feedback on the vendor’s performance. 
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 One-time vendor code is use for vendors where recurring payments are 


made.  This code is intended for one-time usage, such as the final 
distribution of assets from the client’s estate or payments to non-
established vendors for emergency work.  From January 2010 through 
April 2010, there were 619 payments with one-time vendor code.  
Approximately 20% of the one-time payments were for final 
distribution of the client’s estate.  We noted many instances where 
one-time vendor code was used for recurring payments to vendors 
such as  AT&T, Bank of America, Capital Villa, Catholic Charities, 
PG&E, Tropicana Drugs, Hillside Care Center, Outreach, California 
State Controller, etc. 


 Staff who can issue payments (Accounts Payable Unit) was a vendor 
referral source in nine instances. 


 
Access to create, change, or delete a vendor in the case management 
system should be limited to only the permanent employees performing the 
task and their back-up.  The Vendor Control Process written policies and 
procedures require the completion of important tasks to ensure that 
vendors are properly set-up and evaluated annually.  Deviations from the 
written policies and procedures require pre-approval from the Social 
Services Program Manager or Program Manager. 


 
The prior case management system allowed all users access to update 
vendors and this set-up was not reviewed during the Panoramic 
implementation.  The lack of compliance with the Vendor Control Process 
written policies and procedures resulted as employees responsible for 
setting up vendors are not properly trained and no supervisory review is 
conducted to ensure all required procedures are followed. 


 
Strong internal controls are needed over vendor set-up to ensure that only 
vendors who have met the established criteria are approved.  If access to 
vendor creation is not restricted to appropriate staff, there is risk that a 
fictitious vendor could be established and inappropriate payments issued 
or the vendor master data could be changed or deleted.  As of May 28, 
2010, there are approximately 2,800 active vendors in the case 
management system.  Because vendor verification was not performed, it is 
not known how many vendors have not provided the required license and 
insurance information.  
 


Management  
Action 26.1 Upon being notified by Internal Audit, PAGC immediately worked with 


Panoramic to restrict access to create and update vendors. 
 
Recommendation 26.2PAGC should properly train and supervise staff responsible for vendor 


set-up to ensure that all required tasks, as specified in the written policies 
and procedures for Vendor Control Process, are performed. [Priority 2] 
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Recommendation 26.3PAGC should ensure that the appropriate license, insurance, and other 


required documents are current for all active vendors during the annual 
vendor review process. [Priority 2] 


 
Recommendation 26.4PAGC should revise the Vendor Control Process to address access to 


vendor set-up to ensure that access is not given to employees with 
conflicting duties (i.e. staff who can initiate or authorize payment should 
not have access to set up vendor).  [Priority 2] 


 
Recommendation 26.5PAGC should create a report to monitor the usage and volume of one-


time vendors.  This report should be reviewed regularly and recurring 
vendors should be added as an active vendor.  [Priority 2] 
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27.  Other Findings 


It is our policy to report all findings during the audit to the appropriate level of management.  
The chart below lists audit findings that we consider less significant. 
 
# Findings  Manager 
27.1 The review of unpaid court ordered fees performed by the Accounting 


Unit is done every six months, instead of more frequently (i.e. every 
month or every three months).   


Trust & 
Fiduciary 
Accounting 
Manager 


27.2 On a daily basis, accounting staff prepares a spreadsheet showing the 
flow of cash activities in Panoramic.  The beginning cash balance is 
added to the total receipts less total disbursements to obtain the ending 
cash balance.  This ending cash balance is compared to the End of 
Day Cash Balance report.  There are several inefficiencies noted with 
this process: 


 Creating a spreadsheet to enter information already in the 
system.  


 Daily printing of a 30-page End of Day Cash Balance 
Report, 16-page disbursement journal, multiple page receipt 
journal.  The reports are printed to obtain the total ending cash 
balance for the daily cash balancing.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.3 Court accounting staff enters the inventory value in the inventory field 
instead of the property clerks, who are responsible for entering 
information from the Inventory and Appraisal report into the case 
management system.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.4 PAGC does not always receive court orders from County Counsel’s 
Office and has to spend time searching for them.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.5 Court orders approving accountings are not always entered in the case 
management system timely.  The goal is to enter court order within a 
week but we noted instances where court orders were not entered for 
more than three weeks.  Thus these accountings were included in 
backlog report even though the accounting has been approved. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.6 The manual process of completing the fee worksheet (for new fee 
or six month review of outstanding fees) for every client that owes 
fees is labor intensive and may cause mathematical errors.  This 
process should be automated.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.7 In one instance, a $30 "discount" was given by the tax preparation 
staff because an incorrect tax fee was provided to the deputy and 
payment had been made from the estate.  No "discount" in fees should 
be given without proper management approval. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.8 Panoramic does not flag ACH deposits that are identified as a non-
match for clients with terminated/deceased status.  Accounting staff 
has to research each non-match item to identify whether the client is 
terminated/deceased.  The identification of terminated/deceased client 
is important because the PAGC has to return the money to the sender.   


Trust & 
Fiduciary 
Accounting 
Manager 
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27.9 PAGC is currently preparing an excel spreadsheet listing all ACH 


deposits received for terminated/deceased client to send to the bank to 
return to the sender.  As this ACH deposit information is already in 
Panoramic, the system should generate the list. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.10 ACH deposits for deceased/terminated/person only accounts should 
not be taken in by PAGC, posted to client’s account, transferred to 
holding account, and then sent to bank for return to sender.  Upon 
matching the ACH deposits, in Panoramic, any deposits for 
terminated/decease/person only should be returned to bank and not 
posted to client account.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.11 For ACH deposits of terminated/deceased/person only client that need 
to be returned, PAGC is faxing an excel spreadsheet listing the 
information from the original deposit along with copies of banks 
statements showing the original deposit.  This is time consuming and 
not necessary as the bank should have the deposit information. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.12 Bank adjustments for ACH deposits (that are returned to the 
sender for terminated/deceased/person only client) are posted after 24 
hours, sometimes after more than a week.  The untimely posting of 
adjustments by the bank requires PAGC to spend additional time 
reconciling cash and following-up.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.13 There are two ACH holding accounts (#900000 and #911000).  Only 
one account is needed. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.14 PAGC inconsistently uses GLA 1120240 (A/R Misc) and GLA 
1120210 (A/R Interest) to accrue residual interest due to the General 
Fund.  PAGC continues to use A/R Misc account when A/R Interest 
account should be used. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.15 Receivable of $1,498 (GLA 1120360- A/R Recorder’s Returned 
Checks) recorded in Trust Fund 361 does not belong to PAGC.   It is 
not known as to what this balance is or how it was recorded in the 
incorrect GLA.   The receivable balance was transferred from STARS 
to SAP in July 2003 and there has been no activity in this account.  
This was identified in the Custody Financial Audit Report. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.16 Unused imprest cash (for client purchases or client use) submitted for 
deposit is given to Accounts Payable (to reconcile against imprest 
cash form) who then forwards the cash to the person preparing the 
check log.  This creates an unnecessary additional step in the transfer 
of cash.  The Accounts Payable unit can perform their reconciliation 
of imprest cash for redeposit by reviewing the check log and does not 
need physical custody of cash. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.17 Interest earned on burial trust cash has not been recorded in the case 
management system at year-end.  The cash balance at the bank is 
higher than the burial cash balance in the case management system.  
PAGC should request Panoramic to work with Bank of America to 
automate interest posting through the automated affidavit of deposit. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.18 Burial Trust balance in the case management system includes both 
cash and prepaid burial plots/services, which should be separated for 


Trust & 
Fiduciary 
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ease of recording and reconciliation in SAP.  
 


Accounting 
Manager 


27.19 Other Restricted Cash (Burial Trust cash) balance in SAP did not tie 
to the burial trust cash balance from Bank of America at 6/30/09.  The 
SAP balance should be adjusted to reflect the amount in the bank 
statement.    


Trust & 
Fiduciary 
Accounting 
Manager 


27.20 The case management system does not show a history of all the 
accountings that have been filed (i.e. 1st, 2nd, final, etc.) along with the 
date to County Counsel’s Office and court approval date.  The system 
only shows the detail data for the most recent accounting.  For 
example, if the most recent accounting is the 15th accounting, only the 
dates for that accounting is shown and not the previous accountings. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.21 There are accounts where final distribution of client’s estate has been 
made but there is still a small balance left (i.e. interest posted after 
final distribution).  


Trust & 
Fiduciary 
Accounting 
Manager 


27.22 Multiple checks are issued to the same vendor who provides services 
to more than one client.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.23 Deputies approve the payment of client’s bill in Panoramic but are 
also required to sign off on the bill and submit it to Accounts Payable 
in order for payment to be processed.   
 


Trust & 
Fiduciary 
Accounting 
Manager 


27.24 The Accounting Due Report includes accountings that are not required 
to be completed (25 out of 142 reviewed).  These include accountings 
that have a final status date (to indicate that an accounting or waiver 
has been completed), date other than final status date, or status codes 
that do not require an accounting (such as person only).  Eliminating 
the accounts that do not require accounting will substantially reduce 
the size of the report and allows staff to quickly identify only the 
accounts that need an accounting.  For a two-year time frame, there 
were approx 3,500 line items in the report but only about 800 line 
items required an accounting.  It is inefficient for staff to perform 
additional review for items included in the report only to conclude that 
no accounting is needed.    


Trust & 
Fiduciary 
Accounting 
Manager 


27.25 While some court accounting schedules are generated in the case 
management system, many schedules are prepared in a separate Excel 
spreadsheet.  These schedules include: Schedule C-Property On Hand, 
Schedule D-Personal Property Management, Schedule G-Gain on 
Sale, Schedule I-Other Income, Schedule R-Expense of Sale, 
Schedule S-Assets subsequently acquired, Fair Market Value 
Schedule, Additional Fee Activity and Code Schedule, Fee 
Computation Worksheet.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.26 Court accounting backlog reports include accountings that have been 
approved by the court and excludes accountings that should have been 
included (i.e. trust accounts).  The proper tracking of accountings 
approved by the court is dependent on staff changing the priority code 


Trust & 
Fiduciary 
Accounting 
Manager 
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on the Accounts Payable report (used to track fees approved by the 
court).  If the accounting has been approved by the court and the 
priority code has not been changed, it will show up in the backlog 
report. 


27.27 Accountings where more than six months have passed since 
completion but has not yet been filed with the court are updated with 
current information.  This takes up resources that could be spent on 
preparing new accountings.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.28 PAGC established the $800 cash balance threshold to determine 
whether to collect PAGC fees more, than 10 years ago. This threshold 
should be reviewed to see if this level is still appropriate.   


SSPM III 


27.29 There are no written policies and procedures addressing the selection 
criteria, performance expectations, actions for nonperformance for real 
estate agents and property management companies, and the explicit 
exclusion of employees/family members. 


Estate 
Administrator 
Manager 


27.30 There are no written policies and procedures on how pre-numbered 
property records are issued and how they should be stored.   


Estate 
Administrator 
Manager 


27.31 Noted one instance where estate administrator assistant’s extra fees of 
$680 (for work related to the sale of real property) were not requested 
in a Public Administrator trust accounting. Although the services were 
performed prior to the accounting period end date, the work was 
entered in the case management system after the accounting period 
end date and thus the fees were not included.  PAGC should require 
that all work done be entered timely in the case management system to 
ensure that all services provided are included in the accounting.  As 
part of their review, the Supervising Estate Administrator or 
Supervising Deputy should determine whether fees were missed to 
maximize revenue collection.  


Estate 
Administrator 
Manager 


27.32 Public Administrator fees are paid through Payment Request but 
should be paid through the regular A/P process (similar to PG fees).  
Payment Requests should only be used in unforeseen circumstances 
where the payment is needed immediately and cannot wait for the 
normal A/P process.  


Estate 
Administrator 
Manager 


27.33 Extraordinary fees are not charged at the appropriate rate for three 
out of 24 items tested (12.5%).  The hourly rate for estate 
administrator assistant (EAA) is $60 per hour.  However, for the EAA 
fee and the Admin fee, work done by EAA is charged at the higher 
rate (at estate administrator's rate of $65 for financial securities and 
miscellaneous services or at management rate of $90 for work related 
to real property sale).  PAGC should establish procedures to ensure 
that the proper fees are charged based on the rate of the person 
performing the work or use a weighted average if any staff may do the 
work. 


Estate 
Administrator 
Manager 


27.34 PAGC tracks real property sales in an Excel spreadsheet. This should 
be done in Panoramic.    


Estate 
Administrator 
Manager 


27.35 PAGC enters data already in the case management system to an Excel Estate 
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spreadsheet to track Inventory and Appraisal filings. A report should 
be generated to save time entering data that already exists. 


Administrator 
Manager 


27.36 Certain original documents (driver's license and Social Security card) 
were located in the Benefits Unit instead of in the locked room as 
required by written policies and procedures. 


Estate 
Administrator 
Manager 


27.37 There are incorrect location codes (stock certificate identified as being 
in the locked room but is with the broker) in the case management 
system.   


Estate 
Administrator 
Manager 


27.38 One missing item in our periodic physical inventory testing was 
included in the list of items to verify during the warehouse periodic 
physical inventory due to incorrect status code. This item was 
identified as missing during a previous inventory. 


Estate 
Administrator 
Manager 


27.39 PAGC was assigned as the administrator to handle decedent cases (not 
originally Public Administrator clients) from the cremation lawsuit as 
there was no one else to handle them.  One of the accounts in our 
testing was from the cremated lawsuit and still had a cash balance.  As 
PAGC incurs cost to handle these accounts, it should determine 
whether the remaining cash balance can be taken as fees for all 
cremated lawsuit cases that still have a cash balance. 


Estate 
Administrator 
Manager 


27.40 The Real Property/Mobile Sale policies and procedures does not 
reflect the current practice of accepting bids prior to obtaining 
appraised value from probate referee as well as document controls that 
prevent PAGC from accepting a bid that is not in the best interest of 
the client (i.e. probate referee is an independent appraiser appointed 
by the court, overbids are accepted during court confirmation of sale) 


Estate 
Administrator 
Manager 


27.41 Seven out of 137 (5%) items tested did not have a date in the 
inventory due date field.  This date is important in the tracking and 
monitoring reports. 


Estate 
Administrator 
Manager 


27.42 The monitoring reports for conservatorships include accounts where 
an Inventory and Appraisal is not required (such as person only 
or cases with existing probate).  


Estate 
Administrator 
Manager 


27.43 The monitoring reports for both conservatorship and administration of 
decedent estate do not include important dates (date the inventory was 
completed by the deputy, the date sent to legal secretary, the date sent 
to County Counsel, etc.)  These dates are in the case management 
system but are not reflected in the monitoring report.   


Estate 
Administrator  
Manager 
 


27.44 We noted 24% (4 out of 17) of property record forms lacked dual 
signatures (EPT and person receiving the asset).   


Estate 
Administrator  
Manager 


27.45 PAGC petty cash of $1,500, used to provide emergency purchases for 
clients, is recorded in SSA Financial Management Services cost center 
(4800) rather than the PAGC cost center. 


Implemented 


27.46 Prepaid burial services and prepaid plots of $85,176.08 are not 
recorded in SAP as Prepaid Expenses.  


Implemented 


27.47 Interest Receivable-Miscellaneous (GLA 1120240) of $162, 454.78 
recorded in the General Fund did not exist as of June 30, 2008.  This 
residual interest accrual was not reversed when the interest was paid. 


Implemented 
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Sent: Sunday, April 24, 2022 at 10:14 AM
From: "Heidi Yauman" <heidi.yauman@usa.com>
To: usaeo.VictimOmbudsman@usdoj.gov, CalJohnQPublic@Gmail.com, hatcher@hudoig.gov, kristen.clarke@usdoj.gov
Cc: markhamplazata@gmail.com, info@sanjosespotlight.com
Subject: affraid to testify

 
 
https://www.youtube.com/watch?v=iDnq059_sb4
 
 

Sent: Sunday, April 24, 2022 at 10:06 AM
From: "Heidi Yauman" <heidi.yauman@usa.com>
To: usaeo.VictimOmbudsman@usdoj.gov, CalJohnQPublic@Gmail.com
Cc: khatcher@hudoig.gov, kristen.clarke@usdoj.gov
Subject: affraid to testify in court

dear ombudsman  ellen fitsgerald am affraid to go to court to testify against the court about  the court sending david carroll to stalk and threatan
us to not talk the fraud and witness intimidation in  fake court case c1493022 that  they made up to cheat on grand jury investigation
https://www.scscourt.org/court_divisions/civil/cgj/2014/PublicGuardian.pdf  because they stole hud money please hekp us.
 
ps://www.youtube.com/watch?v=iDnq059_sb4
 
your website says we have  the right to be safe from criminals like david carroll
 
the mc410 and grand jury are both about the publc guardian - detective david carroll filed false report to change the subject away from the  public
guardian and arrested cary then 1 week later:  https://www.sanjoseinside.com/news/santa-clara-county-public-guardian-escorted-out-of-building/
 
 
heidi yauman
 
 
 

https://www.youtube.com/watch?v=iDnq059_sb4
https://deref-mail.com/mail/client/GQ7oe8w7viM/dereferrer/?redirectUrl=https%3A%2F%2Fwww.scscourt.org%2Fcourt_divisions%2Fcivil%2Fcgj%2F2014%2FPublicGuardian.pdf
https://www.sanjoseinside.com/news/santa-clara-county-public-guardian-escorted-out-of-building/


From: Sidharth Kapur
To: Council, City
Cc: HousingElements@hcd.ca.gov; Rafa Sonnenfeld; Zoe Siegel
Subject: Letter re. Palo Alto"s 6th Cycle Housing Element
Date: Sunday, April 24, 2022 8:38:59 PM
Attachments: Palo Alto Housing Element letter - YIMBY Law, Greenbelt Alliance.pdf

Some people who received this message don't often get email from sidharthkapur1@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council:

Please see the attached letter from YIMBY Law and Greenbelt Alliance regarding Palo Alto's
6th cycle Housing Element.

The PDF should be correctly attached now.

Best,
Sid Kapur
sidharthkapur1@gmail.com
(469) 487-9648

mailto:sidharthkapur1@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:HousingElements@hcd.ca.gov
mailto:rafa@yimbylaw.org
mailto:zsiegel@greenbelt.org
http://aka.ms/LearnAboutSenderIdentification
mailto:sidharthkapur1@gmail.com



  


April 21, 2022


Dear Palo Alto City Council:


We are writing on behalf of YIMBY Law and Greenbelt Alliance regarding Palo Alto’s 6th Cycle Housing


Element Update. YIMBY Law is a legal nonprofit working to make housing in California more accessible and


affordable through enforcement of state law. Greenbelt Alliance is an environmental nonprofit working to en‐


sure that the Bay Area’s lands and communities are resilient to a changing climate.


We are writing to remind you of Palo Alto's obligation to include sufficient sites in your upcoming Housing


Element to accommodate your Regional Housing Needs Allocation (RHNA) of 6,086 units. 


In the Annual Progress Reports that Palo Alto submitted to HCD, we observe the following trend of housing


units permitted in the last four years:


Year Housing units permitted


2018 54


2019 107


2020 274


2021 305


Average, 2018-2021 185


To meet the 6th cycle RHNA target, the rate of new housing permits in Palo Alto would need to increase


from 185 units per year in 2018-2021 to 761 units per year in the next 8 years. This is a 311% increase from re‐


cent years. If the current pace were to continue, Palo Alto would meet only 24% of its new housing target.


Based on these trends, it is unlikely that Palo Alto’s existing realistic zoning capacity is sufficient to meet its 6th


cycle RHNA target. According to HCD’s Housing Element Site Inventory Guidebook, housing elements must


analyze the realistic capacity of their sites, which may include considerations of “[l]ocal or regional track re‐


cords”, “past production trends”, and “the rate at which similar parcels were developed during the previous


planning period”. A housing element that does not include a significant rezoning component is therefore un‐


likely to be compliant with state law.


We urge Palo Alto to include a major rezoning component in its Housing Element—a rezoning large enough


to close the gap between recent housing production trends and the RHNA target. The rezoning should be


within existing communities and should comply with the city’s obligation to Affirmatively Further Fair Hous‐


ing. We also urge Palo Alto to ease any other constraints, such as discretionary approval processes or impact


fees, that may impede the rate of development on your city's housing sites.


Thank you,


Sid Kapur, East Bay YIMBY (sidharthkapur1@gmail.com)


Rafa Sonnenfeld, YIMBY Law (rafa@yimbylaw.org)


Zoe Siegel, Greenbelt Alliance (zsiegel@greenbelt.org)



https://www.hcd.ca.gov/community-development/housing-element/docs/sites_inventory_memo_final06102020.pdf





  

April 21, 2022

Dear Palo Alto City Council:

We are writing on behalf of YIMBY Law and Greenbelt Alliance regarding Palo Alto’s 6th Cycle Housing

Element Update. YIMBY Law is a legal nonprofit working to make housing in California more accessible and

affordable through enforcement of state law. Greenbelt Alliance is an environmental nonprofit working to en‐

sure that the Bay Area’s lands and communities are resilient to a changing climate.

We are writing to remind you of Palo Alto's obligation to include sufficient sites in your upcoming Housing

Element to accommodate your Regional Housing Needs Allocation (RHNA) of 6,086 units. 

In the Annual Progress Reports that Palo Alto submitted to HCD, we observe the following trend of housing

units permitted in the last four years:

Year Housing units permitted

2018 54

2019 107

2020 274

2021 305

Average, 2018-2021 185

To meet the 6th cycle RHNA target, the rate of new housing permits in Palo Alto would need to increase

from 185 units per year in 2018-2021 to 761 units per year in the next 8 years. This is a 311% increase from re‐

cent years. If the current pace were to continue, Palo Alto would meet only 24% of its new housing target.

Based on these trends, it is unlikely that Palo Alto’s existing realistic zoning capacity is sufficient to meet its 6th

cycle RHNA target. According to HCD’s Housing Element Site Inventory Guidebook, housing elements must

analyze the realistic capacity of their sites, which may include considerations of “[l]ocal or regional track re‐

cords”, “past production trends”, and “the rate at which similar parcels were developed during the previous

planning period”. A housing element that does not include a significant rezoning component is therefore un‐

likely to be compliant with state law.

We urge Palo Alto to include a major rezoning component in its Housing Element—a rezoning large enough

to close the gap between recent housing production trends and the RHNA target. The rezoning should be

within existing communities and should comply with the city’s obligation to Affirmatively Further Fair Hous‐

ing. We also urge Palo Alto to ease any other constraints, such as discretionary approval processes or impact

fees, that may impede the rate of development on your city's housing sites.

Thank you,

Sid Kapur, East Bay YIMBY (sidharthkapur1@gmail.com)

Rafa Sonnenfeld, YIMBY Law (rafa@yimbylaw.org)

Zoe Siegel, Greenbelt Alliance (zsiegel@greenbelt.org)

https://www.hcd.ca.gov/community-development/housing-element/docs/sites_inventory_memo_final06102020.pdf


From: Loran Harding
To: Loran Harding; antonia.tinoco@hsr.ca.gov; alumnipresident@stanford.edu; David Balakian;

bearwithme1016@att.net; fred beyerlein; beachrides; bballpod; boardmembers; Cathy Lewis; Chris Field;
Council, City; Doug Vagim; dennisbalakian; Dan Richard; dallen1212@gmail.com; Daniel Zack;
esmeralda.soria@fresno.gov; eappel@stanford.edu; Scott Wilkinson; Gabriel.Ramirez@fresno.gov;
George.Rutherford@ucsf.edu; huidentalsanmateo; hennessy; Irv Weissman; jerry ruopoli; Joel Stiner; kfsndesk;
karkazianjewelers@gmail.com; lalws4@gmail.com; Leodies Buchanan; leager; Mark Standriff; Mayor;
mthibodeaux@electriclaboratories.com; margaret-sasaki@live.com; merazroofinginc@att.net; newsdesk;
news@fresnobee.com; nick yovino; david pomaville; russ@topperjewelers.com; Sally Thiessen; tsheehan; terry;
VT3126782@gmail.com; vallesR1969@att.net; Steve Wayte

Subject: Fwd: Dr. John Campbell- Important. Thurs. April 23, 2022
Date: Sunday, April 24, 2022 6:12:12 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Sat, Apr 23, 2022 at 10:15 PM
Subject: Fwd: Dr. John Campbell- Important. Thurs. April 23, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Sat, Apr 23, 2022 at 9:47 PM
Subject: Fwd: Dr. John Campbell- Important. Thurs. April 23, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

---------- Forwarded message ---------
From: Loran Harding <loran.harding@stanfordalumni.org>
Date: Sat, Apr 23, 2022 at 9:43 PM
Subject: Dr. John Campbell- Important. Thurs. April 23, 2022
To: Loran Harding <loran.harding@stanfordalumni.org>

     Sunday, April 24, 2022

           To all-    Here is Dr. John Campbell in the UK on Thursday, April 21, 2022.  LH- 
Open the link at the bottom too about the highly contagious Omicron. It is two sub-variants of
BA.2. That is what is sweeping the US now. Very contagious, but not likely to put most
people in the hospital. But be careful if you are over 65 and/or immune compromised. Get that
second booster too. I got mine Wed. April 20, 2022. In two weeks I'll have great immunity
again. 

mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:antonia.tinoco@hsr.ca.gov
mailto:alumnipresident@stanford.edu
mailto:davidbalakian@sbcglobal.net
mailto:bearwithme1016@att.net
mailto:fmbeyerlein@sbcglobal.net
mailto:beachrides@sbcglobal.net
mailto:bballpod@aol.com
mailto:boardmembers@hsr.ca.gov
mailto:catllewis@gmail.com
mailto:cfield@ciw.edu
mailto:city.council@cityofpaloalto.org
mailto:dvagim@gmail.com
mailto:dennisbalakian@sbcglobal.net
mailto:danrichard@mac.com
mailto:dallen1212@gmail.com
mailto:daniel.zack@fresno.gov
mailto:esmeralda.soria@fresno.gov
mailto:eappel@stanford.edu
mailto:grinellelake@yahoo.com
mailto:Gabriel.Ramirez@fresno.gov
mailto:George.Rutherford@ucsf.edu
mailto:huidentalsanmateo@gmail.com
mailto:hennessy@stanford.edu
mailto:irv@stanford.edu
mailto:jrwiseguy7@gmail.com
mailto:jastiner@gmail.com
mailto:kfsndesk@abc.com
mailto:karkazianjewelers@gmail.com
mailto:lalws4@gmail.com
mailto:leodiesbuchanan@yahoo.com
mailto:leager@fresnoedc.com
mailto:mark.standriff@fresno.gov
mailto:mayor@fresno.gov
mailto:mthibodeaux@electriclaboratories.com
mailto:margaret-sasaki@live.com
mailto:merazroofinginc@att.net
mailto:newsdesk@ksee.com
mailto:news@fresnobee.com
mailto:npyovino@gmail.com
mailto:pomaville165@sbcglobal.net
mailto:russ@topperjewelers.com
mailto:sally.thiessen.jb7t@statefarm.com
mailto:tsheehan@fresnobee.com
mailto:terry@terrynagel.com
mailto:VT3126782@gmail.com
mailto:vallesR1969@att.net
mailto:steve4liberty@gmail.com
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org
mailto:loran.harding@stanfordalumni.org


      Dr. Campbell:  By mid February, 2022, 70% of the population of England had been
infected with Sars Corona virus 2. Pretty amazing.  He has the official numbers. It is
wonderful news because it means that they have huge natural immunity now, he says. Many
have been re-infected and they get more immunity each time they get infected.  These
numbers involve natural infections only, and say nothing about the impact of vaccinations. 

           He suspects that the percentage is higher in the US because lock-downs and other
protective rigimes have been spoty within the US. 

        Encouraging high infection rate - YouTube

        He did a program recently re the BA.2 subvariants running rampant in the UK. Please see
that discussion in the link below. They have been more regional in their prevalence in the US,
hitting NYC and New York State especially. They are FAR more infectious than the
original BA.2, but less likely to cause severe illness. Everybody will be exposed to these, he
says. 

      CBS network news, and the WH, have brought on board the Chair of the School of Public
Health at Brown University. A Dr. HShaw of something. He has been on ABC news and
public television a lot. He has said that he is not particularly worried about these two
subvariants of Omicron. 

         Dr. Campbell Highly contagious Omicron in NY Fri. 4-15-22 -
loran.harding@alumni.stanford.edu - Stanford Alumni Mail (google.com)

          L. William Harding
         Fresno, Ca. 

https://www.youtube.com/watch?v=qj94Wqu8waU
https://mail.google.com/mail/u/0/#sent/QgrcJHsNkfBJnBlBWmlNvhqbmdxFmjcFdrv
https://mail.google.com/mail/u/0/#sent/QgrcJHsNkfBJnBlBWmlNvhqbmdxFmjcFdrv


From: Sidharth Kapur
To: Council, City
Cc: HousingElements@hcd.ca.gov; Rafa Sonnenfeld; Zoe Siegel
Subject: Letter re. Palo Alto"s 6th Cycle Housing Element
Date: Sunday, April 24, 2022 5:37:06 PM

Some people who received this message don't often get email from sidharthkapur1@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council:

Please see the attached letter from YIMBY Law and Greenbelt Alliance regarding Palo Alto's
6th cycle Housing Element.

Best,
Sid Kapur
sidharthkapur1@gmail.com
(469) 487-9648

mailto:sidharthkapur1@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:HousingElements@hcd.ca.gov
mailto:rafa@yimbylaw.org
mailto:zsiegel@greenbelt.org
http://aka.ms/LearnAboutSenderIdentification
mailto:sidharthkapur1@gmail.com


From: Aram James
To: Council, City; Human Relations Commission; Winter Dellenbach; Jay Boyarsky; Sajid Khan; Jeff Rosen; Joe

Simitian; Portillo, Rumi; chuck jagoda; Greer Stone
Subject: More anti-Semitic flyers hit Danville properties. This sh-t keeps happening—-Not cool
Date: Sunday, April 24, 2022 4:53:41 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

NewsBreak
Used by over 45 million people

Open APP

More anti-Semitic flyers hit Danville properties
KRON4 News

DANVILLE, Calif. (KRON) — Danville Police are responding to a string anti-Semitic

flyers that were placed around city properties Sunday morning. The exact location or

images of the flyers have not been released. Officials said in a tweet that residents

reported the flyers to the police department. “These leaflets fly in the face of our […]

Click to read the full story

Sent from my iPhone

https://newsbreakapp.onelink.me/2115408369?pid=i3&af_dp=newsbreak://opendoc/n/0fIrzCWI?pd%3D053DGJmN%26lang%3Den_US%26s%3Di3%26docid%3D0fIrzCWI
https://www.newsbreakapp.com/n/0fIrzCWI?pd=053DGJmN&lang=en_US&s=i3
mailto:abjpd1@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:hrc@cityofpaloalto.org
mailto:wintergery@earthlink.net
mailto:jboyarsky@dao.sccgov.org
mailto:Sajid@votesajid.com
mailto:JRosen@dao.sccgov.org
mailto:joe.simitian@bos.sccgov.org
mailto:joe.simitian@bos.sccgov.org
mailto:Rumi.Portillo@CityofPaloAlto.org
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From: Aram James
To: Shikada, Ed
Cc: Council, City; Stump, Molly; Portillo, Rumi; Dave Price; Emily Mibach; Braden Cartwright; Bill Johnson; Gennady

Sheyner; Clerk, City; Binder, Andrew; Sean Allen; chuck jagoda; Jonsen, Robert; Rebecca Eisenberg; Human
Relations Commission; Jethroe Moore; Sajid Khan; Jeff Rosen; Winter Dellenbach; Joe Simitian

Subject: California Public Records Act request filed April 24, 2022
Date: Sunday, April 24, 2022 3:36:03 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________




April 24, 2022

1. When will applications for Palo Alto’s next police chief first be accepted ?

2. When will applications for Palo Alto’s next Police Chief close?

3. The search firm the city of Palo Alto is currently using to recruit possible candidates for their next police chief?

4. The search firm the city of Palo Alto
Intends to use to recruit possible candidates if recruiting for police chief has not already started?

5. Monies budgeted for the recruitment of the next Palo Alto Police Chief?

Sincerely,

Aram James

Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:Molly.Stump@CityofPaloAlto.org
mailto:Rumi.Portillo@CityofPaloAlto.org
mailto:price@padailypost.com
mailto:emibach@padailypost.com
mailto:bcartwright@padailypost.com
mailto:Bjohnson@embarcaderopublishing.com
mailto:gsheyner@paweekly.com
mailto:gsheyner@paweekly.com
mailto:city.clerk@cityofpaloalto.org
mailto:Andrew.Binder@CityofPaloAlto.org
mailto:sallen6444@yahoo.com
mailto:chuckjagoda1@gmail.com
mailto:Robert.Jonsen@CityofPaloAlto.org
mailto:rebecca@privateclientlegal.com
mailto:hrc@cityofpaloalto.org
mailto:hrc@cityofpaloalto.org
mailto:moore2j@att.net
mailto:Sajid@votesajid.com
mailto:JRosen@dao.sccgov.org
mailto:wintergery@earthlink.net
mailto:joe.simitian@bos.sccgov.org


From: Aram James
To: Shikada, Ed
Cc: Council, City; Human Relations Commission; Binder, Andrew; Jonsen, Robert; robert.parham@cityofpaloalto.org;

Enberg, Nicholas; Tannock, Julie; Sajid Khan; Jethroe Moore; Jeff Rosen; Winter Dellenbach; Vara
Ramakrishnan; Shikada, Ed; Portillo, Rumi

Subject: Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 11:14:37 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Slight edits from the piece sent earlier
>
> 
>>
>> April 24, 2022
>>
>> From: Aram James long time attorney (statebar # 80215), long time Palo
>> Alto resident, .and long time community activist
>>
>> To: City Manager Ed Shikada
>>
>> Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to
intervene when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police
brutality and other acts of misconduct.
>>
>> The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an innocent
community member while other officers have stood by and chief Robert Jonsen has failed to discipline the officers
who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of malfeasance on the
job that city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.
>>
>> 1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena
Vista Mobile Home Park in Barron Park and then lied  by failing to mention the beat down in his police report.
>>
>> 2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down in
their police reports or attempted to intervene while Benitez conducted his beat down.
>>
>> 3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and
do nothing officers.
>>
>> 4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.
>>
>> 4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.
>>
>> 5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo,
ordering the dog to bite Mr. Joel Alejo multiple times without basis to do so.
>>
>> 6. Other officers were present while this torture by weaponized canine was allowed to occur and the other
officers failed to take action to pull both the canine and Enberg off of Mr. Joel Alejo.
>>
>> 7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.
>>

mailto:abjpd1@gmail.com
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:hrc@cityofpaloalto.org
mailto:Andrew.Binder@CityofPaloAlto.org
mailto:Robert.Jonsen@CityofPaloAlto.org
mailto:robert.parham@cityofpaloalto.org
mailto:Nicholas.Enberg@CityofPaloAlto.org
mailto:Julie.Tannock@CityofPaloAlto.org
mailto:Sajid@votesajid.com
mailto:moore2j@att.net
mailto:JRosen@dao.sccgov.org
mailto:wintergery@earthlink.net
mailto:vara@acm.org
mailto:vara@acm.org
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:Rumi.Portillo@CityofPaloAlto.org


>> 8. All candidates for the next police chief position must be asked if they are willing to implement an absolutely
duty to intervene when the officers under the chief’s command see supervisors or fellow officers engaged in acts of
misconduct.
>>
>> 9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.
>>
>> Sincerely.
>>
>> Aram” Best Police Practices Advocate “ James



From: Heidi Yauman
To: elllen.fitzgerald@usdoj.gov
Cc: CalJohnQPublic@Gmail.com; kristan.clarke@usdoj.gov; whistleblower@hudoig.go
Date: Sunday, April 24, 2022 9:04:12 AM
Attachments: Habeas Corpus Cary Andrew Crittenden Civil Grand Jury Public Guardian (3).pdf

MC 410 YAUMAN C1493022.pdf

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

dear elen fitzgderald i am affraid to go to court to testify against the court about  the court sending
david carroll to stalk and threatan us to not talk the fraud and witness intimidation in  fake court
case c1493022 that  they made up to cheat on grand jury investigation
https://www.scscourt.org/court_divisions/civil/cgj/2014/PublicGuardian.pdf  because they stole hud
money please hekp us.
 
ps://www.youtube.com/watch?v=iDnq059_sb4
 
your website says we have  the right to be safe from criminals like david carrioll
 
heidi yauman
 
 
 
 
 

mailto:heidi.yauman@usa.com
mailto:elllen.fitzgerald@usdoj.gov
mailto:CalJohnQPublic@Gmail.com
mailto:kristan.clarke@usdoj.gov
mailto:whistleblower@hudoig.go
https://www.scscourt.org/court_divisions/civil/cgj/2014/PublicGuardian.pdf
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 1 


IN PROPRIA PERSONA 


SIXTH DISTRICT COURT OF APPEALSE 


STATE OF CALIFORNIA 


CARY ANDREW CRITTENDEN, 


Petitioner,, 


vs. 


SANTA CLARA COUNTY PROBATION 


DEPARTMENT AND ,SUPERIOR COURT, 


COUNTY OF SANTA CLARA 


RESPONDANT 


 


Case H045195 


Trial court: C1642778:  


DECLARATION OF FACTS IN SUPPORT 


OF PETITION FOR HABEAS CORPUS 


RELIEF 


 


. 


IN PROPRIA PERSONA 


 


Petitioner, Rev. Cary Andrew Crittenden is a well-established and nationally 


recognized social activist, which includes political activism and tenant rights advocacy at 


Markham Plaza Apartments, a HUD subsidized apartment complex located at 2000 / 2010 


Monterey Road in San Jose, California.  The concerns brought to my attention by Markham 


Plaza residents included violence, harassment and hostile living environment by Markham Plaza 


Property Management.   Previously, Markham Plaza had a contract through San Jose Police 


Departments secondary employment unit and hired San Jose Police officers to work off duty, in 


San Jose Police uniform as security guards, which raised serious conflict of interest issues. Off 


duty officers were often assisting in HUD violations, Fair Housing Act and section C-1503 of the 
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 2 


San Jose Police Duty Manuel which required that they only enforce laws - not the policies of 


their employers.   


In 2008, a complaint was filed by fellow Markham Plaza tenant rights activist, Dr. 


Christopher Ehrentraut with several law enforcement agencies including the U.S. Department of 


Housing and Urban Development, The U.S. Postal Service, The San Jose Police Department, 


The Santa Clara County District Attorney’s office and the California Attorney General’s office.   


I had been advocating for Markham Plaza resident Heidi Yauman, who I had a very close 


relationship with.  Heidi Yauman is disabled and was conserved through the Santa Clara County 


Public Guardian in probate court case ( 1994-1-PR-133513 / 1990-1-PR-124467 ) The Public 


Guardian also has history of facilitating illegal evictions and committing HUD violations, some 


of which were exposed by ABC News I-Team (Dan Noyes & Jim O’Donnell) The ABC News 


Story, Investigating the Public Guardian,  is featured at the following youtube URL: 


https://www.youtube.com/watch?v=y809jIIev5w 


There was an incident involving San Jose Police Sergeant Michael Leininger and 


Heidi Yauman, where Heidi was in outside seating area outside her residence. Heidi Yauman 


was not violating any laws or lease conditions but was approached by Sergeant Michael 


Leininger and told to go to her apartment and not come out or she would be arrested.  I went over 


Heidi Yauman’s lease with her and the Markham Plaza House Rules and pointed out a section 


specifying that she, as a tenant was entitled to full enjoyment of all common areas of the 


complex, including the outside seating area where she was sitting when approached by Sergeant 


Michael Leininger. Heidi Yauman and I then returned to the outdoor seating area with copy of 


the house rules and lease where we were approached again by Sergeant Leininger, who said to 


Heidi Yauman “I thought I told you to go to your room!”  I then attempted to show Sergeant 



https://www.youtube.com/watch?v=y809jIIev5w

https://www.youtube.com/watch?v=y809jIIev5w
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 3 


Leininger the lease and house rules.  In response to my advocating for Heidi Yauman’s fair 


housing rights, a federally protected activity, Sergeant Leininger commanded me to leave the 


property and not return or I would be arrested for trespassing.  Sergeant Leininger and SEU 


reserve officer: Robert My name was then unlawfully entered into San Jose Police Department’s 


STOP program database. Heidi Yauman and I were both maliciously targeted and harassed by 


Sergeant Michael Leininger and reserve officer Robert Alan Ridgeway, who worked under 


Leininger’s supervision. Neighborhood residents approached me and complained that Leininger 


and his officers were also illegally targeting low income residents, and illegally banning them 


from “The Plant” shopping center, located across the street from Markham Plaza at the corner of 


Monterey Road and Curtner Avenue. These included residents of Markham Plaza Apartments, 


Markham Terrace Apartments, Peppertree Estates Mobile Home Park, and the Boccardo 


Reception Center, a neighborhood homeless shelter. What Sergeant Micheal Leininger and his 


officers were doing was very similar to the illegal practice of “red lining”.  


In 2008, Heidi Yauman submitted a complaint letter to Markham Plaza Property 


Management, Theresa Coons detailing the harassment and by Sergeant Michael Leininger.  


Chapter 4 of the HUD management agent handbook describes managements responsibility to be 


responsive to resident concerns. More info can be found at: 


https://www.hud.gov/sites/documents/43815C4HSGH.PDF 


Sergeant Leininger approached me at my place of employment and told me that 


because of Heidi Yauman’s letter complaining about him, she was going to be evicted. Sergeant 


Michael Leininger also stated that I had been living at Markham Plaza and that he had video of 


me there. On the contrary, I had not been on the property for many months and had been residing 


in Palo Alto since June, 2007.   



https://www.hud.gov/sites/documents/43815C4HSGH.PDF

https://www.hud.gov/sites/documents/43815C4HSGH.PDF
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 4 


This matter was brought to the attention of deputy Santa Clara County Public 


Guardian Kanta Jindal, who at the time was Heidi Yauman’s conservator.  It was Jindal’s 


responsibility to advocate for Heidi Yauman and to stop what was obviously very illegal abuse 


against her. Not only were Heidi Yauman’s fair housing rights being violated, and she was being 


denied the extra care needed because of her disability, but the abuse by property management 


and sergeant Leininger also violated laws protecting dependent adults and seniors.  Deputy Jindal 


demanded that I stay away from Heidi Yauman and stop advocating for her. Shortly thereafter, 


Heidi Yauman received a letter from supervising public guardian Dennis Silva alleging false 


unsubstantiated allegations, including there being video showing I was residing at Markham 


Plaza Apartments. The letter from Dennis Silver to Heidi Yauman told her she should expect an 


eviction notice in the near future.  Neither Kanta Jindal, or her supervisor, Dennis Silva did 


sufficient research or follow up on the crisis at Markham Plaza Apartments and were not aware 


of the widespread abuses taking place, the tenant organizing efforts underway by myself and Dr. 


Christopher Ehrentraut, and the criminal complaint recently filed against Markham Plaza by Dr. 


Christopher Ehrentraut.  (approximately April, 2008) 


In a state of panic, Heidi Yauman wrote up a letter about what was happening 


regarding Markham Plaza and the public guardian. This letter, which contained a few errors, 


detailed abuses going back to approximately 2003 with the public guardian including another 


fraudulent eviction following a 25-month period in which Heidi Yauman was denied services by 


the public guardian.  This letter also referenced abuses by deputy public guardian Rhondi 


Opheim and two San Jose Police officers : Gabriel Cuenca (Badge 3915) and Tom Tortorici 


(Badge 2635) This incident, which occurred on January 26th, 2006 is documented here:  
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 5 


https://www.youtube.com/watch?v=y5-Khy4bpH4  (Both of these officers were under the 


supervision of San Jose Police Sergeant Michael Leininger (Badge 2245)  



https://www.youtube.com/watch?v=y5-Khy4bpH4

https://www.youtube.com/watch?v=y5-Khy4bpH4
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 6 


Copies of Heidi Yauman’s letter was distributed to multiple social services 


agencies, law enforcement agencies, left under windshield wipers of police cars, and 


distributed to several court facilities in Santa Clara County.  Heidi Yauman received a 


follow up letter from Santa Clara County Superior Court Judge Mary Anne Grilli, and an 


investigation was initiated by Santa Clara County District Attorney Elder Fraud 


Investigator: Detective Dennis Brookins, who was under the supervision of deputy district 


attorney Cheryl Bourlard (California State Bar ID #132044)  We also met with San Jose 


City Council Member: Sam Liccardo, who confirmed that he would pass along a copy of 


Heidi Yauman’s letter to the Santa Clara County Board of Supervisors. Council Member 


Sam Liccardo and I discussed the retaliatory incident involving Sergeant Michael 


Leininger, and I sent a follow up letter to Council Member Sam Liccardo , who then 


forwarded the concerns over to the San Jose Police Department’s Internal Affairs Unit.  


Heidi Yauman and I both met with San Jose’s Independent Police Auditor 


office (Suzanne Stauffer & Shivaun Nurr) and Heidi Yauman obtained pro bono legal 


counsel from the Law Foundation of Silicon Valley (Melissa Antoinette Morris – California 


State Bar ID# 233393 ) 
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 7 


Copies of documents were made available to Dr. Christopher Ehrentraut to 


supplement the existing criminal complaint which included violations of the Unruh Civil 


Rights Act. I called Supervising Public Guardian Dennis Silva to confront him on the letter 


he sent to Heidi Yauman and challenged him to verify or prove a single allegation stated on 


the letter. Dr. Christopher Ehrentraut also called Dennis Silva to brief him on the crisis at 


Markham Plaza, and the widespread abuse that had been occurring and pleaded with Mr. 


Silva to not participate in the attacks against Heidi Yauman and the other residents.  


Dennis Silva called me back and conceded that he was unable to prove or verify any of the 


allegations and stated that Heidi Yauman was not going to be evicted from Markham Plaza 


Apartments.  


That same day, Markham Plaza Property Manager: Theresa Coons was 


terminated from her position. Deputy Public Guardian Kanta Jindal was also abruptly 


removed as Heidi Yauman’s case. Theresa Coons was replaced by Markham Plaza 


Property Manager Katrina Poitras, and Deputy Public Guardian Kanta Jindal was 


replaced by deputy public guardian Rebecca Pizano-Torres.  
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 8 


During the same time period in 2008, San Jose Police Officer Robert Ridgeway 


was arrested and convicted for domestic violence against his wife, Minette Valdes in Santa Clara 


County Superior Court Case CC891592. Following his arrest, and the complaint by Dr. 


Christopher Ehrentraut, Robert Ridgeway was no longer a San Jose Police officer. On October 


22nd, 2008, Robert Ridgeway started a corporation called WifiSwat (Entity number: C3166900 ), 


Robert Ridgeway resumed working through contracts with Markham Plaza Apartments, and 


“The Plant” shopping center as a surveillance camera technician DBA: WifiSwat. Robert 


Ridgeway’s supervisor, Sergeant Michael Leininger (badge no. 2245) retired from the San Jose 


Police Department and started his own security company: Safety First Security LTD (PI 27360 


PPO 16683) Michael Leininger also continued to working with Markham Plaza Apartments and 


“The Plant” shopping center DBA “Safety First Security.” Through his private company, he 


employed uniformed off-duty San Jose Police officers as security guards at both locations.  


 


I continued to work with local and neighborhood residents and other community 


leaders in addressing neighborhood safety and redevelopment concerns and police misconduct 


related issues in the neighborhood and throughout the city. I also networked with activists and 


organizations from around the country to bring about public awareness to abusive 


conservatorships and to advocate for better laws protecting dependent adult / seniors and 


disabled. I worked very closely with San Jose City Council Member Madison Nguyen who set 


up an office at “The Plant” shopping center. Councilmember Nguyen and I to set up meetings 


with the residents at Markham Plaza Apartments, who asked us to help start a Neighborhood 


Watch Program. There were also discussions about starting a neighborhood association or 


joining forces with the nearby Tully / Senter Neighborhood Association.  When the hostile living 
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 9 


environment at Markham Plaza Apartments became too overwhelming for Heidi Yauman to 


withstand, she would often hang out with Councilmember Madison Nguyen at her “Plant 


Shopping Center” campaign office.  


 


I also worked closely with many others including San Jose Independent Police 


Auditor: Judge Ladoris Cordell (ret), San Jose Police Chief Christopher Moore, San Jose Police 


Internal Affairs Commander: Lieutenant Richard Weger and Jose Salcido, a retired sheriff 


department lieutenant and Public Safety advisor for Mayor Chuck Reed.  In 2010, a police 


misconduct news story regarding initiated by me made international news and was featured on 


the television show: Good Morning America and in 2011, I received an invitation to meet with 


U.S. President Barack Obama. I been a professional activist for many years and have been 


invited as guest speaker at Stanford University and my video presentations have been used to 


teach law school students. 


 


In April 2012, The San Jose Police Department’s secondary employment unit was 


subject of scathing audit by the San Jose City Auditor’s office under supervision of Sharon 


Erickson.  San Jose Police chief Christopher Moore acted upon my recommendations to better 


supervise the Secondary Employment unit after my recommendations were echoed by auditor 


Sharon Erickson. Changes were made to San Jose Police departments organizational structure 


and the secondary employment unit was moved out of the bureau of administration and relocated 


to the office of the chief of police. Michael Leininger’s security company (Safety First) lost it’s 


contact with “The Plant” shopping center and San Jose Police Lieutenant Anthony Mata was 


assigned to oversee SJPD officers working SEU paid jobs at “The Plant” shopping center. San 
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 10 


Jose Police Chief Christopher Moore requested that Lieutenant Anthony Mata and I work 


together in resolving with the problems with the officers at “The Plant” shopping center. 


 


Also, In April of 2012, Heidi Yauman was visited at her home by probate court 


investigator Yara Ruiz to review matters relating to her conservatorship. I attended this meeting 


as Heidi Yauman’s advocate and at the meeting, I learned from court investigator Yara Ruiz that 


the public guardian had falsified documentation in Heidi Yauman’s probate court file which 


falsely claimed that I was living at Markham Plaza in 2008 and that the public guardian had 


intervened to stop the eviction. I followed up in writing with the Public Guardian, probate court 


investigator Yara Ruiz and other government agencies, including the California Judicial Council 


and U.S. Department of Housing and Urban Development regarding this fraud and mentioned 


that I would be assisting Heidi Yauman in preparing a declaration contesting the fraudulent 


probate court records.  Deputy Public Guardian Rebecca Pizano Torres began calling Heidi 


Yauman and showing up at Markham Plaza Apartments trying to persuade Heidi Yauman not to 


file a declaration contesting the false records and an emergency meeting was called by her 


supervisor: Carlotta Royal.  Heidi Yauman was then contacted by probate court investigator: 


Yara Ruiz and told that deputy public defender George Abel was assigned to her case to assist 


her with the declaration contesting the false probate court records.  Deputy Public Guardian 


Rebecca Pizano Torres told Heidi Yauman that I could not help her with her declaration because 


she now had an attorney (George Abel) assigned to handle it for her.  I followed up with the 


public defender’s office in writing regarding these issues and included public defender Molly 


O’Neal in the correspondences in hopes that she would hold those under her supervision 
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DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 11 


accountable.  Deputy Public Defender George Abel did not assist Heidi Yauman with her 


declaration contesting the fraudulent probate court records.  


 


Additionally, in April of 2012, another public guardian conservatorship: the 


conservatorship of Gisela Riordan – Probate court case 1-10-PR-166693 had been generating 


attention from activists and organizations from across the country for the isolation and poor 


living conditions at Villa Fontana retirement community in San Jose. These activists included 


Linda Kincaid, Janet Phelan, Marti Oakley, Latifa Ring, and Ken Ditkowski and other attorneys 


and organizations working to reform conservatorship laws, including active and retired law 


enforcement officers. The probate court judge was Thomas Cain, but Judge Socrates Peter 


Manoukian had presided over the eviction of Gisela Riordan’s son, Marcus Riordan from her 


home in what many believed was to assist the public guardian in seizing her house and other 


property - Case -10-CV-190522.   Deputy Public Guardian Rebecca Pizano-Torres was very 


involved in this issue as was probate court investigator: Yara Ruiz and others who were also 


involved in the matter involving the fraudulent probate court records in Heidi Yauman’s probate 


court file.  Linda Kincaid and others had contacted me after hearing of problems Heidi Yauman 


had with the public guardian leading up to the recent issue pertaining to the discovery fraudulent 


probate court records, and roadblocks we had encountered in attempt to address these issues.  


NBC News (Kevin Nios) and ABC News I-Team (Jim O’Donnell & Dan Noyes) had both began 


investigating the public guardian and conducting interviews with conservatees, their advocates, 


friends and family.   
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On May 7th, 2012 a homeless man was shot and killed at Curtner Avenue & 


Almaden Road, a short distance from Markham Plaza Apartments.  Myself, Council members 


Madison Nguyen, Pierluigi Oliviero and other community leaders organized a neighborhood 


meeting on May 14th, 2012 which took place at “The Plant” shopping center across the street 


from Markham Plaza to address homeless related concerns. Though I worked closely with vice 


mayor / council member Madison Nguyen, I disagreed with her on her handling of the issue 


which I believed was being construed and framed as a homeless issue and being used to get 


federal funding from the U.S. Department of Housing and Urban Development to fund the San 


Jose Police Department. I believed officials were skewing data to obtain grant money and that 


once obtained, much of this money would be spent inappropriately.  I suggested that instead of 


funding the San Jose Police Department, federal grant money should be directed to getting 


homeless people housed at Markham Plaza Apartments and helping to empower those who 


already lived there with better jobs and housing. Another idea was to provide a reseme workshop 


for the Markham Plaza residents, perhaps by expanding an existing program provided by the 


nearby Cathedral of Faith Church.  I had difficulty getting neighborhood residents to attend the 


meeting because the San Jose Police officers working at “The Plant” shopping center had issued 


illegal “Stop orders: preventing neighborhood residents from being at “The Plant” shopping 


center. I brought suggestions and concerns of residents with me. Some residents were concerned 


that Robert Ridgeway was distributing guns at Markham Plaza & thought a neighborhood gun 


buyback program would be a good idea.  Residents thanked me for their advocacy and support, 


and some warned me that Michael Leininger may try to retaliate against me for the audit that had 


taken place and him losing his business contract with “The Plant” Shopping center and causing 8 


of his officers to be fired.  San Jose Police Lieutenant Anthony Ciaburro was present at the May 
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14th, 2012 meeting and had been supervisor to Sergeant Michael Leininger who was supervisor 


to Robert Ridgeway, who was allegedly distributing guns. At the time, former SJPD officer 


Robert Ridgeway was also in charge of maintaining security cameras at “The Plant” shopping 


center where the meeting was held. Deputy Santa Clara County Public Guardian Rebecca 


Pizano-Torres continued to cause problems for Heidi Yauman, who was experiencing an 


increased level of harassment by Markham Plaza property manager Elaine Bouchard and other 


EAH Housing staff. Despite written follow up attempts, Deputy public defender George Abel 


was completely unresponsive and did not assist Heidi Yauman in her declaration contesting the 


fraudulent probate court records regarding Markham Plaza. Meanwhile, the public guardian did 


not intervene to stop the harassment against Heidi Yauman which placed me in the position 


where I would have to interne on Heidi Yauman’s behalf. Markham Plaza property manager 


Elaine Bouchard would respond that she would work exclusively with the Public Guardian. We 


were caught in loop because public guardian would repeatedly fail to intervene, breaching their 


fiduciary duty. I would therefore repeatedly be forced to intervene to stop the perpetual abuse 


and harassment and the “script was flipped” to make it appear as it I was harassing them.  


 


On June 10th, 2012, Linda Kincaid and I interviewed on national radio show 


(Truth Talk Radio, hosted by Marti Oakley) regarding the Public Guardian’s office and  


On June 15th, 2012 Heidi Yauman was served with “Notice of termination of 


tenancy” papers from the Law office of Todd Rothbard, which suspiciously accused her of 


having a person named “Andrew Crittenden” residing with her without authorization from 


management.  “Andrew Crittenden” was named as co-defendant in Santa Clara County Superior 


Court case 1-12-CV226958.  This attracted the attention of organizations from across the country 







1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22 


23 


24 


25 


26 


27 


28 
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who were monitoring the public guardian’s office and the developments at Villa Fontana 


retirement community.  The name “Andrew Crittenden” appeared to be fictitious representation 


of myself, with attempt to create an illusion of consistency with the fraudulent probate court 


records created by the public guardian that deputy public defender: George Abel.  In addition to 


organizations and activists from across the country focusing on the public guardian, and local 


efforts to obtain and allocate federal grant money from the U.S. Department of Housing and 


Urban Development, other organizations that dealt with housing rights and advocacy also 


became involved. These included the Affordable Housing Network and the National Alliance of 


HUD Tenants, who I had been working with in attempt to establish a Markham Plaza Tenant 


Association.  I assisted Heidi Yauman in preparing an “answer to unlawful detainer” but there 


was no answer to unlawful detainer prepared for “Andrew Crittenden” since that was not my 


name and I was not living at Markham Plaza.  Heidi Yauman’s Answer to unlawful detainer to 


case 1-12-CV226958 referenced to a code enforcement complaint filed on June 4th, 2012, which 


should have afforded Heidi Yauman protections against eviction pursuant to the Fair 


Employment and Housing Act. Deputy Public Guardian Rebecca Pizano-Torres was replaced by 


Bruce Thurman for a very brief time period, then replaced by deputy public guardian: Arlene 


Peterson (AKA: Arlene Claude)  
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After Heidi Yauman’s answer to unlawful detainer was filed with the court, 


deputy Santa Clara County Counsel, Larry Kubo (State Bar ID 99873), acting as legal 


counsel for the Public Guardian, supposedly acting in Heidi Yauman’s behalf.  The Answer 


to unlawful detainer filed by Larry Kubo, which was accepted by Judge Socrates Peter 


Monoukian overrode the original answer to Unlawful detainer, created the illusion of 


consistency with the fraudulent records deputy public defender George Abel was supposed 


to help Heidi Yauman challenge 2 months earlier. It also made no mention of the June 4th, 


2012 code enforcement complaint, effectively stripping Heidi Yauman of her retaliatory 


eviction protections established in the Fair Employment and Housing Act. (FEHA). It is 


important to emphasize that deputy county counsel Larry Kubo and Judge Socrates Peter 


Manoukian were both intimately involved in the public guardian’s escalating crisis at Villa 


Fontana retirement which was subject to attention from all over the country, publicity and 


attention which would soon engulf Markham Plaza Apartments.  Deputy County Counsel 


Larry Kubo was under the supervision of Santa Clara County County Counsel Lori Pegg 


(State Bar ID 129073), who, according to rule 3-110 (California Rules of professional 


conduct), was ultimately responsible for the conduct of all attorneys under her supervision 


and obligated by law to take corrective action in the event that any of them should fail to 


act competently.  


 







1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22 


23 


24 


25 


26 


27 


28 


 


 


DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 16 


I appeared in court with Heidi Yauman on case 1-12-CV226958 in 


department 19 (Judge Socrates Peter Manoukian) Deputy Public Guardian Arlene 


Peterson arrived accompanied by county counsel Larry Kubo. Markham Plaza was 


“represented” by attorney Ryan Mayberry, from the Law office of Todd Rothbard. Judge 


Socrates Peter Manoukian made a statement that the case was originally assigned to Judge 


Mary Greenwood, but that Judge Mary Greenwood recused herself for being personal 


acquaintance with “Andrew Crittenden” Judge Socrates Peter Manoukian accepted 


motion by deputy county counsel Larry Kubo to override the answer to unlawful detainer I 


had helped Heidi Yauman with, replacing it with a different answer unlawful detainer 


prepared for himself.   
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Deputy County Counsel Larry Kubo presented a “stipulation order” 


prepared by attorney Ryan Mayberry to deputy public guardian Arlene Peterson and 


myself. The language contained within the stipulation order was very confusing and 


contradictory and was not easy to fully understand. It was even more so difficult for Heidi 


Yauman, a traumatic brain injury survivor. This stipulation order contained language like 


“tenant must follow all rules that are or maybe in affect at any or all times) with many 


variables, (Is specific rule in effect or is it not) , etc.  Deputy County Counsel Larry Kubo 


conned me into signing it, assuring that it would likely help to de escalate the situation. I 


was told me that it would be unenforceable on me because I was not a resident my true 


name was not the same as named on the order. I reluctantly signed the stipulation order 


after taking into consideration the following legal factors: Section 12 of the Markham Plaza 


house rules clearly stated that HUD laws supersede all rules and lease conditions, another 


section made clear that all new rules must be approved by HUD  (Rendering matter outside 


jurisdiction of Judge Manoukian’s court) also rules be equally enforced for all residents 


and may not be enforced arbitrarily.  


Heidi Yauman did not sign the stipulation order, but deputy public guardian 


Arlene Peterson signed it on her behalf which I thought was a big mistake because the 


confusing and contradictory language contained within the stipulation order appeared to 


be in violation of California Welfare and institutions code §15656 prohibiting causing 


confusion or mental anguish on an elder or dependent adult. 
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That day, while returning home to Markham Plaza Apartments, I 


accompanied Heidi Yauman for her own safety. Immediately, upon entering the lobby to 


her own apartment building, Heidi Yauman was in “technically” in violation of the 


stipulation order because of a rule requiring all guests to “register” at the office.  Markham 


Plaza however, did not have a registration process available and when we asked at the 


office, the staff had no forms or procedure to do with registration.  Another thing that was 


unclear was the difference between “guest”, and “visitor”, and adding further to the 


confusion, the stipulation order defined me (or) “fictitious name: Andrew Crittenden” as 


resident, making me neither: visitor or guest.  


The stipulation order was used as a weapon by Markham Plaza Property 


Management to harass, abuse and terrorize Heidi Yauman and the public guardian refused 


to intervene to stop the harassment. As before, I was put in position where I had to 


intervene and hit a wall when told by Markham Plaza Property Management that they deal 


exclusively with the public guardian. We were caught in the same loop as before, but the 


harassment and abuse had escalated dramatically, and despite constant pleadings to 


supervisors of various county agencies, nobody would lift a finger to help. Activists and 


organizations from across the country continued to monitor the Markham Plaza abuse 


crisis and ABC News continued to gather information on their investigative series: 


“Investigating the Public Guardian” 
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In early July, 2012, I assisted Heidi Yauman in filing 2 requests to property 


management requesting clarification on the confusing language in the stipulation order. 


This was proper way to go pursuant to the American’s with Disabilities Act in regards to 


Heidi Yauman’s traumatic brain injury, and also Chapter 4 of the HUD Management 


Agent Handbook. Markham Plaza Property Manager Elaine Bouchard ignored Heidi 


Yauman’s ADA request for clarification, laughed in Heidi’s face and told Heidi Yauman 


she loved to make her suffer.  



https://www.hud.gov/sites/documents/43815C4HSGH.PDF

https://www.hud.gov/sites/documents/43815C4HSGH.PDF
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I was also advocating for other residents,and caring for another disabled 


Markham Plaza resident: Robert Moss, in apartment 409. Robert Moss was in severe pain 


and could barely walk. He needed my assistance with basic house cleaning and errands to 


get groceries and other items, including getting his mail which included his medication. He 


was taking pain killers for condition with his feet, & I believe he also on antibiotics. One 


very hot day in July, 2012, Heidi Yauman was nowhere around. She was visiting with her 


mother who lives in Sunnyvale. I was attempting to deliver groceries to Robert Moss, and 


was confronted by Rudy, the Markham Plaza Property Manager at the front door and told 


that according to the stipulation order, I was not allowed to deliver the groceries to Robert 


Moss without Heidi being present. Robert Moss was of course unable to come downstairs to 


get his groceries and I was forced to sit outside in front of the building on hot day with 


perishable goods, including melting ice cream. Finaly I gave in and walked into the 


building and took the elevator up to the 4th floor to deliver the groceries and Robert Moss 


told me he was dizzy and about to pass out because the widow was closed and it was too hot 


for him. He was unable to walk to the window because of the condition on his feet and also 


because there was big pile of trash between him and the window. I could not help him with 


this issue because it was so difficult to get access to him. I brought this matter to the 


attention of public guardian Arlene Peterson who told me she was not Robert Moss’s 


advocate and I would need to take the matter up with management, who told me that they 


deal exclusively with the public guardian.  
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Markham Plaza and the public guardian both interfered with me from 


helping Heidi Yauman clean her apartment and remove excess clutter. (they flipped the 


script and accused me of trying to move my belongings in – this had been going on for 


years) In the end, Heidi Yauman was charged for cleaning fees authorized by the public 


guardian who had control of her finances. 


I was working at a nearby apartment complex / storage facility at 1650 


Pomona Avenue, helping the elderly property owner with a federal lawsuit involving 


reverse foreclosure and bankruptcy. Markham Plaza Property Management would 


continue to create problems for Heidi Yauman. And I would have to repeatedly leave work 


to respond to the crisis and try to de-escalate the conflict. Several times I was assaulted 


trying to render aid to Heidi Yauman and Robert Moss. I was reluctant to defend myself 


for fear that I would be portrayed as the aggressor.  This was documented to make it 


appear like I was coming to cause problems. Whenever possible, I would check in with 


Heidi in the evening after staff would leave to avoid conflict of having to interact with 


them.  I was unable to perform my duties at work and the property owner lost his 


property, residential tenants had to move out and storage clients lost their personal 


belongings.  On one occasion when I was unable to respond quickly to Heidi Yauman’s 


cries for help, she tried to climb out her forth floor window and down the scaffolding 


equipment set up for painting the building. People outside and at nearby businesses ran up 


and urged Heidi Yauman to climb back in her window. They were confronted by 


Markham Plaza staff and told to mind their own business and that their was court order in 


effect. 
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On August 10th, 2012, Judge Socrates Manoukian’s son Matt Manoukian 


who was marine was killed in combat in Afghanistan. 
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I wrote to Markham Plaza Property management pleading with them to not 


proceed with the attacks. I and requested a meeting to discuss ways to resolve the issues 


and my concerns about their collusion with the public guardian and being afraid that 


someone getting hurt. I wanted them to know about investigations going on and that the 


public guardian was being watched from all over the country for Villa Fontana, etc & that 


the same individuals in the middle of the spotlight were the ones they were in collusion 


with, and that Markham Plaza, like Villa Fontana was also being watched from all over the 


country, and I figured it would be in their best interest and the interest of everyone 


involved that they stay out of the spotlight and avoid the negative publicity. I thought it 


made perfect sense to sit down with them and discuss ways to coexist in peace and to 


collaborate on something some thing constructive, like directing some of the HUD funding 


discussed at May 2012 meeting in a way to benefit the residents, perhaps being channeled 


through non profits and churches such as Catherdral of Faith, Sacred Heart, Catholic 


Charities etc.  The federal grant money was already available and all that needed to be 


done was designate proper use for it.  It seamed so much more practical to direct energy in 


a constructive manner rather than destructive and to help people instead of hurting them. 


This was offer I thought they could not refuse especially since it would benefit EAH 


Housing as an organization to which they would also gain positive publicity instead of 


negative publicity. I included email with link to video exposing the isolation of Gisela 


Riordan at Villa Fontana which sparked the ABC News story.  I wanted to put things in 


proper perspective by showing Markham Plaza that their isolation of Robert Moss and 


Heidi Yauman was very similar to the isolation of Gisela Riordan.  Attorney Ryan 


Mayberry altered these documents and submitted them as exhibits to the court (Judge 
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Socrates Peter Manoukian) , these were accompanied by fraudulent, unsigned declarations 


from individuals including Robert Ridgeway, who alleged that he had video evidence and 


was able to testify that I was living at Markham Plaza and stayed overnight several nights. 


This was untrue. Since the original papers were served in June of 2012, I had only spent 


one night at Markham Plaza, which was the night before in order to ensure that myself and 


Heidi Yauman were able to get to court on time.  On the bottom of one of the exhibits, 


there are the words: “See Youtube video: and the link to the video of Villa Fontana is 


showing, proving that the document was altered and demonstrating my intent in informing 


them of the isolation of Gisela Riordan.  







1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22 


23 


24 


25 


26 


27 


28 


 


 


DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 25 


When I tried to cross examine attorney Ryan Mayberry about the fraud 


concerning the altered documents, and how he knew they were from me (since my name 


was on the bottom was also cut off below the youtube link), Judge Socrates Peter 


Manoukian interrupted and diverted the conversation. Judge Socrates Peter Manoukian 


began interrogating me in court about Villa Fontana and my knowledge and involvement 


in FBI investigations into to the court system. I stated on the record that the documents 


had been altered, Judge Manoukian evicted Heidi Yauman on the alleged basis that the 


organizations and groups from around the county, members of the news media and those 


present at the May 14th meeting were conspiring together to attack Markham Plaza 


Apartments, a vast nationwide conspiracy supposedly being orchestrated by “Andrew 


Crittenden” and funded by the U.S. Department of Housing and Urban Development.  I 


was denied my right to be heard in court and all the witnesses immediately rushed out of 


the court room. None of them signed their declarations or testified and I was not allowed to 


cross examine any of them. The only people who spoke were myself, and attorneys Larry 


Kubo and Ryan Mayberry, The proceedings were being monitored from all over the 


country and Markham Plaza Apartments plunged themselves headfirst into the spotlight.   







1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


11 


12 


13 


14 


15 


16 


17 


18 


19 


20 


21 


22 


23 


24 


25 


26 


27 


28 


 


 


DECLARATION OF FACTS IN SUPPORT OF PETITION FOR HABEAS CORPUS RELIEF - 26 


The eviction proceedings occurred on October 3rd, 2012, only 53 days after 


the August 10th death of Judge Manoukian’s son Matt Manoukian, who died fighting 


alleged “terrorists” When googling Judge Socrates Peter Manoukian, a lot of information 


comes up, but the two main incidents that stand out the most are the death of Judge 


Manoukian’s son Matt Manoukian, and the fraudulent eviction of Heidi Yauman. It 


appears highly suspicious appears more than coincidental that that these major two events 


occurred only 53 days apart. One has to wonder if in addition to the fraud and perjury, 


there may be sanity issues at with Judge Manoukian and the vast number of people and 


organizations accused of conspiring to attack Markham Plaza Apartments without motive. 


The Cathedral of Faith church alone has an estimated 12,000 congregation members.  
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That same evening of October 3rd, 2012, Jim O’Donnell met with victims and 


their families and advocates at a Denny’s restaurant, a few blocks away from Markham 


Plaza Apartments. National advocate Linda Kincaid, from the National Association 


Against Guardian abuse was present at the meeting and she announced she had pulled 


records from the court website regarding case 1-12-CV-226958. These records indicated 


that “Andrew Crittenden” had been evited twice from Markham Plaza Apartments. First 


by default for failing to file answer to unlawful detainer, When deputy public guardian 


Arlene Peterson’s name was mentioned, Anthony Alaimo: mentioned that he two had dealt 


with Arlene Peterson and that she had shown up at his mothers home with forged eviction 


papers in what also involved corresponding court cases between department 19 (Judge 


Socrates Peter Manoukian /- 2008-1-CH-002010 )  and department 3 (Judge Thomas Cain / 


1-10-PR-166693) After many people came forward bringing attention to the fraud and 


abuse, online records referencing docket no. 1-12-CV226958 vanished and no longer be 


found, other court cases in same court department during same time period were still 


searchable and accessible. 
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After Heidi Yauman’s eviction, she was moved by the public guardian to 


Gainsville Road in San Jose and I had trouble accessing Robert Moss because of the 


harassment and being assaulted trying to enter Markham Plaza, and my cell phone had 


fallen from a ceiling wall outlet and had  broken. I too was feeling broken and truly 


exhausted from this terrifying horrific ordeal. I followed up with Mr. (Duncan) Lee Pullen, 


director of Aging and Adult services on welfare check for Robert Moss and the money 


embezzled from Heidi Yauman by attorney Ryan Mayberry. Ryan Mayberry and Lee 


Pullen were neighbors, living a few short blocks from each other in San Rafael, where EAH 


Housing was headquartered. Lee Pullen authorized the public guardian to pay his neighbor 


Ryan Mayberry to commit fraud against Heidi Yauman (called attorney fees) payed for 


with Heidi Yauman’s with Heidi Yauman’s finances which the public guardian controlled.  


Lee Pullen was irresponsive to my requests for welfare check on Robert Moss and in early 


November of 2012, I learned that Robert Moss was discovered dead after Judge 


Manookian facilitated fraud (fabricated threats) and fake court declarations which 


Markham Plaza then used to deny Robert Moss accommodations pursuant to the 


American’s with disabilities act. by isolating him like what had happened to Gisela 


Riordan. 
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In approximately, December 2012, Deputy Public Guardian Arlene Peterson 


terminated Heidi Yauman’s tenancy on Gainsville Road in San Jose and threw her out on 


the street in the middle of winter. I then allowed Heidi to stay with me at 2700 Ash Street in 


Palo Alto where I had been illegally subletting since 2007. Since I did not have permission 


to allow Heidi Yauman to live with me, I also lost my housing on January 26th, 2013. Heidi 


Yauman and I moved across the street to 5 abandoned houses on Page Mill Road. Deputy 


Public Guardian also announced plans to terminate Heidi Yauman’s conservatorship – 


closing any doors for opportunity to contest fraudulent documents which public defender 


George Abel was supposed to assist her with, tossing the ball to Robert Ridgeway who filed 


fake declaration to creating illusion of consistency with fake probate court records 


traceable to the earlier eviction attempt scandal from 2008 involving Markham Plaza 


Apartments, the Public Guardian and San Jose Police Department’s Secondary 


Employment Unit. 
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I filed a complaint on behalf of Heidi Yauman with the U.S. Department of 


Housing and Urban Development (HUD Inquiry 345092) which was picked up by Jane C. 


Shandler at the San Francisco HUD office. Heidi Yauman authorized  to act on her behalf 


pursuant to the American’s with disabilities act. After short while, the investigation 


mysteriously grinded to a halt and HUD stopped responding.  I emailed the San Francisco 


Police Department and told them that Heidi Yauman and I might need a Civil Standby at 


the San Francisco HUD office because HUD was refusing Heidi Yauman’s complaint. I 


copied the email to the HUD Inspector General’s office in Washington D.C. and a short 


time later, the HUD complaint was reinstated but no explanation was given as to why it had 


stopped. Soon after that, I was notified that the Public Guardian had intervened and had 


used their power of attorney to shut down Heidi Yauman’s HUD complaint.  I followed up 


meticulously via email with several county officials from across the board to reinstate the 


HUD complaint and included deputy public defender George Able, who was assigned to 


represent Heidi Yauman. I copied Public Defender Martha “Molly” O’Neal who, pursuant 


to rule 3-110 of the California Rules of Professional is ultimately responsible for taking 


corrective action for the incompetence of all attorneys under her supervision. Martha 


“Molly” O’Neal did nothing to assist with reinstatement of the HUD complaint, nor did she 


assist with the declaration to contest the fake probate court files, instead, she held the door 


open for the false declaration by Robert Ridgeway bringing about the illusion of 


consistency in the fake court records. 
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I also filed a whistleblower complaint against deputy county counsel Larry 


Kubo regarding him over riding the original “answer to unlawful detainer” and stripping 


out her protections in the Fair Employment and Housing act, basically setting up Heidi 


Yauman to lose her eviction case (1-12-CV226958). The Whistleblower blower complaint 


was received and handled by office of County Counsel, under supervision of Lori Pegg, 


who herself violated rule 3-110 in regards to the misconduct of subordinate attorney, 


deputy county counsel, Larry Kubo. I furnished the County Counsel Whistleblower 


program with solid proof supporting my allegations, including copy of the San Jose code 


enforcement complaint against Markham Plaza with case number, date it was filed and 


name of the investigator assigned.  


County Counsel stonewalled the complaint and told me they could not give 


information on investigations. I then filed a public records act request on their policies and 


procedures which are public record. I used these policies and procedures to reverse 


engineer the whistleblower investigation and determined that they had violated a policy 


requiring that if a county counsel attorney is subject of whistleblower complaint, then it 


must be referred upward in the chain of command to the County Executive’s office. 


I brought the whistleblower complaint to the County Executive’s office like I 


was supposed to do and presented them with the same proof given to county counsel. The 


county executive would either ignore the complaint or direct it back to county counsel and 


I would continue to send it back to the County Executive citing the policies requiring them 


to receive the whistleblower complaint. I also continued to follow up on reinstatement of 


the HUD complaint and was continually given the runaround. 
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Hundreds of people, myself included documented these improprieties and 


published them on the internet. These included web banners depicting Judge Socrates 


Peter Manoukian, (Duncan) Lee Pullen – head of Aging and Adult services who and his 


neighbor, Ryan Mayberry, the attorney for Markham Plaza Apartments.  The ABC News 


story: Investigating the Public Guardian was also aired and Dan Noyes from ABC News 


interviewed (Duncan) Lee Pullen about the public guardian’s practices of violating laws 


enforced by the U.S. Department of Housing and Urban Development.  
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Myself and others began receiving harassing and threatening phone calls 


from Santa Clara County Sheriff Detective David Carroll, who demanded that I stop 


pursuing the whistleblower complaint, and the HUD complaint (inquiry 345092) Detective 


David Carroll demanded that I stop advocating for Heidi Yauman, which included 


assisting her with medical attention. Detective David Carroll specifically told me not to put 


anything in writing regarding the EAH Housing Scandal, the abuse of Heidi Yauman and 


the circumstances surrounding Robert Moss’s Death. Detective David Carroll also 


contacted documentary film producer William Windsor of the “Lawless America” project 


who was working an documentary film on government corruption which would feature 


Judge Socrates Peter Manoukian.  The Sheriff department accused William Windsor of 


publishing pictures of himself with guns on social media and threatening judges, though 


there was never any evidence of this and no arrest was ever made regarding these claims.  


Web Banners and Information on Judge Socrates Peter Manoukian and detective Detective 


David Carroll were published on Lawless America sites and were distributed to thousand 


of people, including organizations that deal with police misconduct and police 


accountability related issues.  Despite claims by Santa Clara County Sheriff deputy Robert 


Eng, the Lawless America project did not become involved because they were contacted by 


me, They had signed onto the project much earlier, 2010 or 2011 through the Public 


Guardian’s Gisela Riordan’s conservatorship case which had also sparked the ABC News 


story. Lawless America had been following the developments ever since, including when 


Markham Plaza Apartments plunged themselves into the middle of the scandal.  
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In 2014, focus began to shift to Robert Ridgeway, who filed a fake court 


declaration in case 1-12-CV226958. Like all the other witnesses in case 1-12-CV226958, 


Robert Ridgeway’s declaration was unsigned, he never testified, and I never got the 


opportunity to cross examine him.  Hundreds of people, including myself decided to “put 


him on the stand” and confront him on his statements, ask him to show the video evidence 


proving that “Andrew Crittenden” had been living at Markham Plaza and ask him to site 


the specific nights “Andrew Crittenden” had stayed overnight, etc.  Banners were 


published along with descriptive text with Robert Ridgeway and his new wife, Santa Clara 


County Sheriff Deputy Aleksandra Ridgeway. The sole focus was to address the false 


statements in his declaration which he refused to sign and testify to. Robert Ridgeway was 


offered the opportunity to simply deny making the unsigned allegations contained within 


his false declaration.  Robert Ridgeway was no longer a police officer and the declaration 


had nothing to do with his duties as police officer and his wife, deputy Aleksandra 


Ridgeway was not a party or witness to case 1-12-CV226958, and no involvement 


whatsoever.  Affiliated organizations addressing police accountability issues had combined 


distribution channel capacity to distribute the banner to over 1,000,000 people if designed 


according to their policies, which would be a “police accountability theme”,  Robert 


Ridgeway was therefore depicted with his wife, deputy Aleksandra Ridgeway suggesting 


that perhaps, he was able to avoid prosecution for the fake declaration in part, because he 


was married to a law enforcement officer.   
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On September 16th, 2014, I was arrested by the Palo Alto Police Department 


on a $5000.00 warrant issued by the Santa Clara County Sheriff department. (California 


penal code § 653(2)a.  The prosecutor was deputy district attorney James Leonard, who 


was a homicide prosecutor 2 years earlier when Markham Plaza Resident Robert Moss 


died.  The public defender assigned to the case was Jeffrey Dunn and the judge was Rodney 


Jay Stafford. Jeffrey Dunn lied to me about the required elements to the charge and told 


me I was being charged with “publishing someone’s personal information in a manner 


which could potentially make them feel harassed” which while I pled, an additional 


“victim” was added, that being deputy Aleksandra Ridgeway. I was also lied to about the 


terms and conditions of probation and was not allowed to see the police report, read the 


actual statute or the terms of my probation.  The Santa Clara County Superior Court 


Docket number was C1493022. Also, Santa Clara County Sheriff department bailiff’s 


seized from me the phone number for outside attorney: Aram Byron James.  
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I was not aware at the time that deputy district attorney James Leonard was 


homicide prosecutor when Robert Moss died, and it had not yet occurred to me the 


significance of deputy public defender George Abel’s failure to assist Heidi Yauman with 


her probate court declaration, and the possible collusion involving the civil court 


declaration by Robert Ridgeway, and that George Abel’s failure to assist with probate 


court declaration may have actually been a contributing factor to causing Robert Moss’s 


death. (The district attorney’s office covering up public defender’s involvement in 


homicide) The public defender’s office should have immediately declared a conflict of 


interest and recused. There is also the important question regarding proper as to whether 


the court system in Santa Clara County may be covering up for their own liability by 


allowing Judge Socrates Peter Manookian to preside over court cases so soon after his son 


Matt Manookian was shot and killed.  


When I finally received a copy of the criminal complaint and the police 


report, signed by Santa Clara County Sherriff detective David Carroll under penalty of 


perjury, I noticed another problem besides the false and fabricated statements in the 


report.  County Counsel Lori Pegg, who supervised the fraud by Deputy County Counsel 


Larry Kubo, and also the mishandled whistleblower complaint regarding Larry Kubo, and 


had failed to take corrective action pursuant to CRPC 3-110 had since become a Superior 


Court Judge. Judge Lori Pegg had handled search warrants into my face book account to 


illegally gather “evidence” in a situation she had been directly involved in when she was on 


County Counsel – A conflict of interest matter requiring her to recuse pursuant to 


California Code of Civil Procedure § 170. 
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Detective David Carroll’s falsified police report contained many untrue, 


misleading and fabricated statements. Some of them are as followed: 


- The police report had falsely claimed that Robert Ridgeway had testified at 1-12-


CV226958. Which is untrue. 


- The police report claimed that I was evicted in case 1-12-CV226958, which is 


untrue. 


- The police report implied that I had created a crime spike in the area of Robert 


Ridgeway’s residence (Yellow-5) and covered up crime at Markham Plaza 


apartments (Lincoln-4) .Records obtained from San Jose Police Department’s 


bureau of technical services showed no measurable crime spike  in (Yellow-5) and 


confirmed  the crime at Markham Plaza (Lincoln-4)  Furthermore, interviews 


conducted with Robert Ridgeway’s neighbor’s revealed that none of them were 


aware of any crime spike or suspicious activity. Markham Plaza residents reported 


that many young adults and teen agers were carrying guns.  


- The police report claimed that I (or the banners) accused Robert Ridgeway and his 


wife (they) of committing fraud against a brain damaged woman. That is also 


untrue. The accusation was directed exclusively at Robert Ridgeway (not his wife) 


- The police reports claimed that the web banners spoke negatively about their duties 


(Robert and Aleksandra Ridgeway) as police officers. This is untrue. The banners 


were directed specifically at the false declaration Robert Ridgeway had filed. This 


was long after his arrest and he was not a police officer. Aleksandra Ridgeway had 


nothing to do with the declaration and the declaration had nothing to do with her 


duties as police officer. Only her husband’s criminal activity. Adding further to the 


irony is that through my work reforming the San Jose Police Department’s 


Secondary Employment Unit, I was the one who defined the parameters of Robert 


Ridgeway’s duties were, and were not and because of that fact, I would know better 


than anyone, including Robert Ridgeway himself, what his duties were. 


- The false police report also fabricated a statement I made in response to a 


congressional investigation into Lodi Police Department and the chief of police 


Mark Helms (Crapping in his panties about the congressional investigation) Instead, 


the police report misrepresented this statement as if I were trying to instill fear into 


Lodi Chief of Police Mark Helms. 


- The police report implied I have antigovernment ideology and claimed I had been 


“videoed ‘attending antigovernment protests.  This is also untrue. I am neither anti-


government or anti-police and have never attended to an anti-government protest, 


nor have I ever been videoed at one. 


- Though not directly stated, fabricated statements contained within the police report 


implied that the campaign was controlled and directed by me alone and that I were 


somehow controlling all the different churches, investigators, organization, s law 


firms, designers, etc. and that none of them communicated or collaborated with one 


another and everything came from me and was directed by me and that all 


communications between the various players passed through my hands. The report 


portrayed me as a master puppeteer controlling what people did. Or master 
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ventriloquist telling everyone what to say. (I was only a spoke in the wheel – not the 


axil) and though I may have asked some people to share information (protected 


under first amendment) hundreds of other people had asked thousands of others to 


do the same and some of the lead project directors had pages with millions of 


followers. People were not so much responding to me as they were to Robert 


Ridgeway simply to get him to answer for his statements. If he did not want to 


answer for his statements and was not prepared to, then he should never filed the 


false declaration in 1-12-CV-226958 – Robert Ridgeway was obligated 


- The false police report misrepresented sequences of events and rearranged 


timeframes in which events occurred and circumstances relating to those events.  


- The false police report portrayed me with false persona. 
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In addition to numerous other fraudulent, false and fabricated statements 


detective David Carroll’s police report, proper report writing procedure was not adhered 


to nor was proper investigative procedure adhered to.  Detective David Carroll’s 


investigation was illegal and abusive – not supported by probable cause and outside the 


scope of his duties as a law enforcement officer.  


Another issue I found was that of “front line supervision” detective David 


Carroll was a “front line” deputy, a rookie detective on his very first investigative 


assignment. Similiar to the obligations for attorneys in California rules of professional 


conduct - rule 3-110 for attorneys, Police Sergeants have specific responsibilities for 


supervising the front-line officers to ensure, among other things that all proper procedures 


are followed. If the sergeant fails to do so, the sergeant is accountable to his supervising 


lieutenant for failing to supervise the officers on the front line. Likewise, the lieutenant is 


accountable to his captain and so forth , so on through the chain of command all the way 


up to the Sheriff (or police chief, or commissioner – depending on the department) This is 


an essential vital function in any department to ensure proper policies and procedures are 


adhered to and also harmonic coordination throughout the rank and file.   
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In my professional experience, it is would be highly unusual for a police 


report as bad as this to slip through the cracks and make it past the level of sergeant. If this 


were to ever happen, the sergeant would be harshly disciplined, possibly suspended or 


demoted to a lower rank. While examining the report, I noticed it had been reviewed by 


supervisor: “Riccardo Urena”, who I assumed to be a sergeant. After following up I 


discovered that sergeant Urena was a high-ranking division captain, and head of the court 


security division. If a report like this were unusual to make past the rank of sergeant, it is 


virtually unheard of for it to get to or past the rank of captain. If the court security unit 


were instead a patrol division, like the West Valley division for example, the division 


captain is equivalent to the police chief for that specific municipality and would report to 


the city manager, and also be accountable to the chain of command up to sheriff. 


The court security division, however, is through contact with the courts as 


opposed to individual cities so therefore the division commander, Captain Riccardo Urena 


would likely answer to court officials and the orders passed down through chain of 


command would be coming from the court officials rather than higher ranking brass such 


as undersheriff, assistant sheriff or sheriff.  
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Since Santa Clara County Sheriff Captain Ricardo Urena appears to have 


been reporting to court officials on the matter, and the orders passed downward through 


the chain of command appear to have come from court officials to Captain Riccardo 


Urena, this is another indication that the detective David Carroll’s falsified report and my 


arrest and conviction were to cover up liability of the courts for Robert Moss’s death.  


Furthermore, another very significant irregularity I noticed is that since Captain Riccardo 


Urena’s responsibility is specifically and exclusively limited to matters involving the court, 


then what business had he involving himself with a case that was: 


1) Within the limits of the city of San Jose under the jurisdiction of the San Jose Police 


Department / Bureau of field operations / Southern Patrol Division / District Yellow / 


Beat 5 (Yellow-5) 


2) Involving a sheriff deputy (Aleksandra Ridgeway) who was at the time, not a court 


security officer (I believe she was patrol officer in Burbank, unincorporated Santa 


Clara County. 


3) Assigned to detective David Carroll, who was not even assigned to the court security 


division or in the same chain of command as Captain Riccardo Urena. Detective David 


Carroll was assigned to the investigative division. Why then was he receiving orders 


from a captain from a different division who was receiving his orders from court 


officials? The Ridgeway residence where the fabricated crime spike did not occur was 


not a court facility, had nothing to do with the courts. 
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These inconsistencies and irregularities and Captain Riccardo Urena’s 


involvement indicates that the issues fabricated and presented within the reports were no 


as they appeared or claimed to be. They had nothing to do with crimes committed against 


Robert Ridgeway or his wife, deputy Aleksandra Ridgeway. They were in fact court 


related issues. They would have had to be otherwise they would not have been supervised 


and directed by Court Security Division commander who reports to court officials.  


There also appears to be breach of contact issues (Sheriff court security 


contact between the courts and county of Santa Clara) and issues that may be of interest to 


the State Controller office in that these county sheriffs being supported by state funds, and 


these state funds appear to be financing federal crimes such as witness intimidation, USC 


Title 18 Section 4, USC Title 42 Section 3631, USC Title 18 section 241 & 242, etc.  
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In October of 2014, I worked on preparing a Marsden Motion and motion to 


withdraw plea of no contest. I had been following up with deputy public defender Jeffrey 


Dunn and others including Public Defender Molly O’Neal, who, pursuant to CRPC 3-110, 


was responsible for the taking corrective action for all attorneys under her supervision 


including Jeffrey Dunn and George Abel and these emails cross referenced cases C1493022 


and 1-12-CV226958. Molly O’Neal did not take corrective action as required, further 


violating my due process rights.  I followed regarding the way Deputy Public Defender 


Jeffrey Dunn misled me, the falsified reports and the events leading up to them, and the 


court security bailiff seizing the phone number to outside attorney Aram James, making it 


so that I could not consult with him on the true meaning of the statute, etc. Deputy Public 


Defender Jeffrey Dunn assured me that the court security videos would be secured, and 


that an investigation would be conducted into the theft of the phone number for attorney 


Aram James. I was stonewalled and given the runaround on other issues such as being 


conned and coerced into false plea, the falsified police reports, and the stalking, 


harassment, and threats by Santa Clara County Sheriff Detective David Carroll, who 


through this falsified report, created an illusion of consistency between fake court cases: 1-


12-CV226958 & C1493022 


I also published a news article about the facts of the case and how I had been 


railroaded by the public defender’s office and district attorney James Leonard, who was 


homicide prosecutor in 2012 when Markham Plaza resident Robert Moss was discovered 


dead after Jeffrey Dunn’s colleague refused to assist with declaration contesting fake 


probate court records.  
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On October 16th, 2014, I arrived at the Santa Clara County Superior Court 


Hall of justice for my Marsden Motion & Motion to Withdraw plea with my paperwork in 


hand showing the email correspondences with Jeffrey Dunn and others since being 


released. I was met by deputy public defender Jeffrey Dunn and others. As soon as I 


walked into the court room, deputies seized my paperwork and I was placed in hand cuffs 


and arrested. Deputy District attorney James Leonard smirked and Judge Rodney Stafford 


Laughed and declared: “Let the record reflect that the defendant is now in custody” I lost 


my composure while attempting to argue my motion, which was denied by Judge Rodney 


Stafford. I did not get to submit my paperwork on the court record because it had seized by 


sheriff deputies. Deputy District Attorney James Leonard whispered into the ear of one of 


the bailiffs, and I was then led from the court room where I was tortured in a holding cell.  


Another alleged victim of Judge Manookian, Mr. Tedd Scarlett claims he was also tortured 


by sheriff deputies in holding cell which resulted in him suffering a heart attack. Ted 


Scarlett has medical records and other documents supporting his claims. 


I still had not received the terms and conditions of my probation, but 20 days 


later, while returning to court for alleged violation of probation hearing in department 42. 


While waiting in court holding cell, a deputy outside the cell told me was calling out what 


sounded like my last name: Crittenden, only pronouncing it QUITTenden! QUITTenden!  


With emphasis on the word/syllable “QUIT” & saying Heidi needs you out there to protect 


her. You need to ger out of custody as quickly as possible or she is going to get raped, 


beaten up and killed. 
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I appeared in department 42 before Judge Rodney Stafford and was 


represented by deputy public defender Thompson Sharkey who employed similar tactics 


like Jeffrey Dunn had. Thompson Sharkey told me that by accepting the terms of 


probation, I had forfeited my first amendment right to freedom of speech regarding 


criticizing public officials established by the supreme court decision: New York Times vs. 


Sullivan and that by publishing information online about facts the case including the article 


about James Leonard and Jeffrey Dunn, I had violated probation and to be released from 


jail, I would have to accept a fake CR-161 criminal protective order naming deputy district 


attorney James Leonard (Who was homicide prosecutor when Markham Plaza resident 


Robert Moss was found dead after fraud was used to deny him accommodations pursuant 


to the American’s with disabilities act. I asked deputy public defender Thompson Sharkey 


what the purpose of the fake criminal protective order was. Thompson Sharkey replied 


“To get out of jail” The fake criminal protective order issued also prevented me from 


publishing information about Deputy District Attorney James Leonard on the internet. 


Thompson Sharkey told me to admit to publishing the news article and “the other stuff” 


and be released in a few days. 
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After I was released, I discovered that while in custody, someone had 


published detective David Carroll’s falsified police report online using my name. It could 


not have been me because I was in custody. Over the course of time, several hundred 


people, many whom I did not know and never heard of came forward as witnesses that the 


police report was falsified. These included individual activists and members of various 


organization who had signed onto the project, people who were not signed onto the project, 


but were neighbors and friends from Palo Alto that knew I was had been living there and 


people who knew me and disagreed with the way I was portrayed in the fake police report, 


knowing that I do not behave as described, etc. It has generally been the case that when 


court or police records are published online, they are quickly refuted and discredited by 


the public, but to this date, to the best of my knowledge, no one has been able to refute or 


discredit a single coalition web banner has been published and put into circulation 


regarding this issue and although the internet is flooded with conspiracy theories, in my 


professional experience and extensive research, I know of no other situation where such 


extreme measures were taken to censor the free flow of information. If the coalition web 


banners were in fact without merit, and not supported by factual evidence, then logic 


would dictate that it would be left alone and the coalition web banners would discredit 


themselves.  
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After being released I also checked in with probation officer Douglas Davis, 


at the probation office inside the Palo Alto Court house. Officer Douglas Davis gave me a 


copy of the terms and conditions of my probation which showed I had given up my second 


and fourth amendment constitutional rights, I did not give up my first amendment rights, 


and in no way, shape or form did I violate probation by publishing facts about the cases 


online. Again, I was denied my right to due process and there is now I now have a fake 


probation record which falsely claims I had violated probation which I had not. Attorney 


Thompson Sharkey has since been caught railroading and defrauding another defendant: 


Mr. Victor Meras in Santa Clara County Superior Court Case C1769315. Attorney 


Thompson Sharkey has also, on at least 3 occasions been sued for professional negligence. 


Santa Clara County Superior Court docket numbers are 1994-1-CV-739331, 1995-1-CV-


754610, 2006-1-CV-066347.  


In January of 2019, I contacted the Santa County Sheriff Department’s 


Internal Affairs Unit to file a formal misconduct complaint against Detective David 


Carroll, deputy Aleksandra Ridgeway and Captain Riccardo Urena. I spoke with internal 


affairs sergeant Alfredo Alanis, who issued me Internal Affairs Case number 2015-09. 


Sergeant Alfredo Alanis immediately lied to me and told me that internal affairs had one 


year to investigate the complaint. I corrected Sergeant Alfredo Alanis by explaining to him 


that pursuant to California Government Code § 3304, the one year he was referring to 


applied to allegations, not complaints and that an allegation was an individual component 


to a complaint.  
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During the time I worked with the San Jose Independent Police Auditor’s 


office, I developed a formula to ensure that internal affairs investigations were properly 


processed. Generally, I would submit each allegation separately to ensure that they were 


handled separately, and I would usually submit each allegation a few days or 1 week apart 


but not until I had first tried and tested the evidence. If inadequate findings are returned, 


then it is more efficient to trouble shoot the investigation for procedural flaws etc.  I could 


also better identify when a procedural mishap occurred by specific timeframes.  By having 


copies of the investitive procedure on hand, investigations can be reverse engineered much 


like computer programs. 


Each allegation would then be forwarded to the public defender investigative 


unit, along with Internal Affairs Case number, officer name and badge number, etc. IA and 


PDO would both be provided with witness information, evidence, etc. This measure is 


taken so that in the event that a pitches motion is ever filed against the same officer, the 


public defender is better equipped to track whether documents are missing from officer’s 


personnel files or if the records do not match.  


Before I could barely begin the process with internal affairs, received a from 


lieutenant Neil Valenzuela claiming that “the matter” was determined unfounded.  


Evidence and witnesses were ignored, etc. There was no investigation. It was a sham. 
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I received an email from lieutenant Neil Valenzuela saying the that the 


investigation was done by himself and Sergeant Albedo Alanis. This was a confession to 


botched investigation because Captain Ricardo Urena was named in the complaint for 


either failure to supervise or handing down unlawful orders.  A sergeant or lieutenant may 


not investigate a captain because a captain outranks them both. It is common knowledge 


that the allegations against Captain Ricardo Urena would have to be investigated by 


undersheriff, assistant sheriff or sheriff. 


The Santa Clara County Public Defender’s office is very well resourced, 


having a team of about 30 investigators. A higher than average attorney/investigator ratio 


than you would normally find. It is the responsibility and obligation of these investigators 


to scrutinize every jot & tittle of police report and verify whether or not the information 


contained therein is accurate, and whether proper procedures were followed. This is like 


the obligation of a police sergeant to supervise front line officers in filing reports. The 


Sergeant would generally know that he would have to catch these things because if not, the 


public defender would, their credibility would be shattered, and the sergeant’s ass would 


be on the line. 
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Each and every time and allegation were systematically passed to the public 


defender to be handled accordingly and each and every time they dropped the ball and 


ignored it.  I literally had to beg and plead to investigate what myself, and hundreds of 


others claimed were false and fabricated reports. They were presented with before and 


after versions of altered Facebook transcripts, shown where exculpatory statements were 


stricken from police reports. Etc. I was being prosecuted by the public defender’s office 


and the district attorney’s office, playing “good cop / bad cop” I did everything I could 


think of to defend myself, emailed top supervisors in regards to (CRPC RULE 3-110) 


Judges regarding (Canon 3D) and even emailing district attorney with evidence that the 


public defender was acting incompetently and maliciously thinking that perhaps this would 


be exculpatory evidence that could be withheld. I was terrified of thought of filing a 


Marsden motion because when I tried that previously, I was arrested, tortured and re-


railroaded by attorney Thompson Sharkey on fake probation violation. 


By refusing to investigate the false reports and to their job, The public 


defender denied me these public services that I am automatically entitled to, and repeatedly 


my due process rights were violated.  The public defender bent over backwards to not 


defend me and to preserve the false narrative created by the district attorney’s office and 


sheriff department. With unbridled discretion, the incompetent and dangerous officers 


continued to hammer out false reports and no agency or official lifted a finger to stop them.  
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Approximately March 20th, 2015, Attorney Thompson Sharkey payed me a 


visit in Palo Alto and offered to pay me money to violate fake CR-161 criminal protective 


order naming deputy DA James Leonard. I recorded the conversation. District Attorney 


investigator James Leonard. I also received a call from detective Dennis Brookins asking 


me to please testify in court for him that his mishaps from 2008 investigation were 


accidental, not intentional. I have recordings voicemail messages from detective Dennis 


Brookins.  


On March 24th, 2015, A San Jose Patrol officer by the name of Michael 


Johnson was shot and killed in the line on duty. I was very saddened by the news, and yet 


concerned because this occurred in patrol district Lincoln, very close proximity to 


Markham Plaza Apartments, and the gun issue I tried to address there 3 years earlier.  I 


tried brushing it off as coincidence. The very next day, on March 25th, 2015 I was on the 


phone with a friend of mine who is retired Los Angeles Police officer, when Santa Clara 


County Sheriff detective Samy Tarazi and Lieutenant Elbert Rivera came to arrest me on 


more bogus trumped up probation charges because an organization called “Copblock” 


published a web banner on line with deputy Aleksandra Ridgeway’s picture saying that she 


falsified a report covering up a murder committed by her husband. This kind of thing is to 


be expected with such a high-profile case that has generated a lot of public attention. There 


was no evidence linking this web banner to me. The publisher’s contact information and 


court case information were published along with the banner, but I sat in jail for 40 days 


and neither the public defender or sheriff department made any effort to contact the 


publisher.  
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Deputy District Attorney Amanda Parks tried to railroad me in another fake 


probation violation by refusing to let any exculpatory evidence into record. Would not 


contact witnesses who were in ABC news story: Investigating Public Guardian, Alleged 


victims of Judge Manookian, others who claimed to have been targeted by sheriff detective 


David Carroll, etc. She even filed a motion to disqualify district attorney making false 


statements in “declaration of facts’, preserving the false narrative that had been created. 


The Judge was Michele McKay-McCoy, who was also a homicide prosecutor when Robert 


Moss was found dead.  I finally got the charges dismissed after having to email board of 


supervisors, state bar, everyone I could think of begging to PLEASE assign investigators 


and interview witnesses and allow me to present evidence.  


I met deputy public defender Amanda Parks outside department 42 (Judge 


David Cena) Amanda Parks announced that the charges were dismissed, and my case was 


being moved to Palo Alto court. She was in tears that I had emailed so many people and 


supposedly embarrassed her (trying to get her to do her job) begging and pleading to be 


allowed to have evidence and witnesses.  I said quietly, “Amanda I could bring this to the 


state bar” at which she shrieked out and screamed in front of witnesses: “Don’t you dare 


threaten me!”, and she then rushed into an elevator after deputy district attorney James 


Leonard. 


Deputy Public Defender Gary Goodman was assigned to misrepresent me, 


and Deputy District Attorney Barbara Cathcart was assigned as new prosecuting attorney. 


The judge was Aaron Persky. 
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Deputy Public Defender Gary Goodman did nothing to address the false 


police reports and Public Defender Martha “Molly” O’Neal did not take corrective action 


pursuant to California Rules of Professional conduct 3-110.  The top of an organizational 


chart is “The People” and going above the public defender to the county executive and 


board of supervisors did not help. The only resort remaining was to make the matter public 


and expose it online to as many people as possible.  The fact that such extensive effort was 


made to censor the information was indication that it must be working. If it was not having 


some sort of positive effect, then officials would not be so bothered by it. This taken as 


encouragement to publish as much as possible. There was accurate record of events online 


to offset the false police reports and court records. 


Publishing on the internet about the facts of the case was protected by the 


first amendment to the U.S. Constitution, used for protection, and to redress legitimate 


grievances. The falsified police reports and fake court records were criminal acts of fraud 


and perjury used as weapons to harass and attack. It was ironic how so much effort was 


being made to censor free speech, but nobody was taking effort to censor the fraud and 


perjury in the false police reports, and this is the point I was trying to make in the email 


sent to detective David Carroll which led to my arrest on December 25th, 2015 on felony 


stalking charge and 4 misdemeanors (I do not have original docket, but refiled as Docket 


C162778 and appellate case number is H045195 ) 
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Nothing was intended as a threat and I have not ever attempted to incite 


violence against anyone ever.  I was upset about and frustrated and terrified by these false 


reports and helpless to stop them. I was emotional about the holidays and the anniversary 


of the death of my sister Connie who died at the age of 44. If not upset and frustrated, I 


would have given more forethought and would not have sent the email. Not because 


detective Carroll would interpret it as a threat, but if I given it forethought, I would have 


known that the District Attorney’s office could easily spin it to make it appear as a threat 


to validate their false narrative.  


One of the things mentioned in the report about my felony arrest was the 


repeated emails I had sent to detective David Carroll. This was worded in a way to make 


me look bad but in my opinion, this is his Detective David Carroll’s fault not mine. 


Detective David Carroll falsified reports about me and said things he knew were not true. 


Emailing him repeatedly should not have been necessary. I should not have had to ask him 


more than one time to correct the false reports.  It is my first amendment right to redress 


grievances and that’s exactly what I was doing, yet sergeant Samy Tarazi acted as if this 


were a crime. 
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When I brought this to the attention of deputy public defender Gary 


Goodman and mentioned the fictitious names such as “Andrew Crittenden” and the 


swapping of names and roles that took place, and the public defender not following up as 


required, and investigating the reports, he called “a doubt” (penal code 1368) alleging 


“Andrew Crittenden” and “Cary Crittenden” may be multiple personalities. I had made a 


joke with him once about how the reports placed me in 3 locations simultaneously making 


me 3 people so therefore, I should have 3 attorneys. Obviously, this was in jest, but Gary 


Goodman suspended the proceedings for mental health evaluation. Never did he address 


Judge Manookian’s mental state when Judge Manookian accused hundreds of people of 


plotting terrorist attack against Markham Plaza Apartments, a HUD subsidized apartment 


complex (53 days after his son Matthew Manookian was killed in combat.  


Gary Goodman also never addressed the mental state of Santa Clara County 


Sheriff Deputy Aleksandra Ridgeway who claimed to see prowlers and suspicious 


characters pacing back and forth and creeping around her house, yet she was the only 


person who could see these “imaginary people.”  Gary Goodman himself is notorious for 


making bizarre statements even on record, with his office in Palo Alto, Gary Goodman 


makes statements on the record referring to the San Jose Public Defender’s office as “The 


Mothership” that will “Beam the discovery papers to him”,  yet Gary Goodman is not 


locked up for speaking with aliens & everyone knows he is joking and using metaphor.  


I was denied my due process rights, and speedy trial because my own 


attorney, deputy public defender Gary Goodman deliberately chose to twist my words 


around just like a district attorney prosecutor.  
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Deputy Public Defender Jenifer Bedola submitted a false evaluation report 


saying that Doctor David Berke had determined I was incompetent to stand trial. No 


evaluation was ever done of me by Doctor David Berke, and the evaluation report was also 


fabricated evidence. This is like extracting my fingerprints from an item that I had never 


touched.  I met with another doctor afterward who determined I was competent.  


I took medication while in custody: “Risperdal”  Not for mental illness, but 


to deal with the stress of incarceration and being powerless and helpless. I had taken some 


another inmate had given me, then asked for doctor prescription.  It helped me to sleep 


while in jail but had nothing to do with my behavior. Only dealing with the situation. When 


I was released on O.R. however, one of the terms was to take the medication. Even though 


it no relevance to the charges against me, etc. When I went to trial, I was not able to 


adequately testify because of being too “doped up” on the medication. My response time 


was slow in contemplating what to say and how to answer during cross examination and 


direct examination.   


Deputy District Attorney lied to the court during prelim and lied to the jury 


during trial presenting the false narrative, which defense attorney William Bennet did not 


object to and did not strike. Deputy District Attorney Barbara Cathcart also lied to the 


jury about the false police reports which William Bennett did not object to. Nor was their 


motion to strike, 
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Attorney William R. Bennett did excellent job defending my first amendment 


right to redress grievance and make public my allegations about fraud, falsified reports 


and corruption, but he failed to directly address the fraud and false police reports in that 


he did not investigate the falsified reports, procedural violations, etc, nor did he effectively 


cross examine Detective David Carroll about the false police reports. He did not address 


other due process violations about the earlier cases – not for purpose of relitigating past 


issues, but rather to validate that their were indeed legitimate issues that I did have first 


amendment right to redress.  


Attorney William Bennet failing to object to statements by Barbara Cathcart 


claiming that the police reports were not falsified, and that I was living at Markham Plaza 


when I was not, and this helped Barbara Cathcart sustain her narrative and convince the 


jury that I had lied and made things up, and falsely prove the element of “no legitimate 


purpose” and then go on to make the argument that I had no constitutional right to lie 


about detective David Carroll, - thus subject matter jurisdiction was fraudulently procured 


over constitutionally protected activity, and I was denied right to fair trial. The court acted 


in excess of jurisdiction, and though I do not recall ther specific case law, the supreme 


court has ruled that their can be no punishment for exercising a constitutional right. 
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One of the exhibits pertained to Family Court Case JD20223/JD20224 in 


which I advocated for parents Ashley Stevens and Scotty Harris regarding their daughter 


Ashley Harris. Ashley had interviewed in a video series in which she alleged abuse under 


the care of Santa County Child Protective Services. In at least one video, Ashley Harris 


alleged she may be victim of sexual abuse. Soon after the videos were published online, 


Ashley Harris disappeared, and her social worker Anthony Okere filed a missing persons 


report.   


Santa Clara County Detective David Carroll had been transferred to juvenile 


missing persons unit which I found highly suspicious. I was familiar with detective David 


Carroll and his history of covering for department of social services because of what 


happened with Heidi Yauman and what he did to me for trying to advocate for Heidi 


Yauman. For these reasons, I suspected that Detective David Carroll may be involved in 


Ashley Harris’s disappearance bit I did not him. In advocating for the family, I was 


involved in creation of a web banner suggesting detective David Carroll may be involved 


which I believed was highly likely. It turned out that Ashley Harris had run away and she 


eventually turned up.  
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My actions were not out of malice, but out of legitimate fear for Ashley’s 


safety, When asked if I believed all allegations I made, I said “I don’t know’ or “I;m not 


sure” I was presented with web banner relating to JD20223/JD20224 and asked if I 


believed Detective Carroll abused her & I said no.  Had Ashley Stevens and Scotty Harris 


been allowed to testify, then the history would have been clear. Francine Stevens had even 


told be she had seen a man she believed to be detective David Carroll observing her at the 


Martin Luther King Library in downtown San Jose and thought he had been following her. 


Barbara Cathcart was able to use this to persuade the jury that I had lied about, and that 


“lying” was not constitutionally protected activity, thus fraudulent jurisdiction was 


procured over my constitutional rights – and I was further denied my right to due process.  
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I had stated in an email that Detective David Carroll was violent. I stand by 


that statement as the supreme court has ruled that color of law abuse is violence and he 


committed these abuses against Heidi Yauman, and me also for advocating for her. Heidi 


Yauman was a dependent adult and very vulnerable and his abuses against her, though not 


by direct contact caused her injury and great suffering. Few would argue that Charles 


Manson and Adolf Hitler were violent, even if they did not have direct contact with their 


victims. The legal dictionary may not consider this violence but I do and legal dictionary is 


different from Websters and others.  Deputy District attorney Barbara Cathcart had 


convinced the jury that had lied about detective Carroll being violent and in her closing 


argument was that I must have lied about everything, and therefore that non statements 


were constitutionally protected.  William Bennett should have cross examined Detective 


David Carroll in this manner about the false statements in his reports. It was not me who 


maliciously lied about detective David Carroll, It was Detective David Carroll and attorney 


Barbara Cathcart who lied about me.   


Barbara Cathcart lied about the perjury in detective David Carroll’s report, 


claiming he was “doing his job” and fraudulently procured jurisdiction over my first 


amendment rights to speak out the perjury and fraud, and redress my grievances.  


 


 


SINGED INDER PENALTY OF PERJURY 


CARY ANDREW CRITTENDEN:  __________________________________ 












From: Cary-Andrew Crittenden [mailto:southsfbayarea@gmail.com]  


Sent: Wednesday, February 25, 2015 1:32 PM 


To: Susan Fowle 


Cc: Carlotta Royal; Alfredo Alanis; Cheryl Stevens; Internal.Affairs@pro.sccgov.org; ari 


manoukian; klindsey@stanford.edu; Complaint, ADA (CRT); ada.complaintadmin@usdoj.gov; 


Burns, Dennis; Simitian, Joe; michele.martin@pro.sccgov.org 


Subject: HEIDI YAUMAN MEDICAL 


 


  


 


Heidi  has gone deaf.   Please do not delay in providing the paperwork needed so that I may get 


her the treatment that she needs. 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department  complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical  treatment that she needs. 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


  


 


  


 


Regards, 


 


Cary-Andrew Crittenden | 650-701-3202 


 


NOTICE: This email message and/or its attachments may contain 


information that is confidential or restricted. It is intended only for 


the individuals named as recipients in the message. If you are NOT an 


authorized recipient, you are prohibited from using, delivering, 


distributing, printing, copying, or disclosing the message or content to 


others and must delete the message from your computer. If you have 


received this message in error, please notify the sender by return 


email. 


 


-------------------------------------- 


 


  


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Thu, Feb 26, 2015 at 9:35 AM 


Subject: Joe Simitian - Pattern and Practice / ADA 


To: "Simitian, Joe" <joe.simitian@bos.sccgov.org> 


Cc: "Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 







Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, Alfredo 


Alanis <alfredo.alanis@sheriff.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Joe, These are serious color of law abuses by the Santa Clara County Sheriff's Department with 


excessive force resulting in injury. They have exhibited a pattern and practice of these abuses 


and abused the CLETS Law enforcement database to interfere with her right to advocacy. 


 


Because of detective Carroll, Heidi has lost much of her ability to speak and her computer is 


necessary for her to communicate and stay connected to the public. She has expressed that it 


feels to her as if they are stepping on her trying to force her into a hole in the ground which 


represents the coma state she emerged from. She tries to speak and the words do not come out. 


 


 


 


Heidi is featured in this video: 


 


https://www.youtube.com/watch?v=yvE19gAEAco 


 


 


and Detective Carroll used excessive force to interfere with Heidi's complaint to the US. 


Department of Urban Development, 


 


 


 


We are planning to sue the county pursuant to USC Title 42 Section 1983 an put liens against the 


properties of those responsible., perhaps seize their homes if corrective action is not taken as 


board policy 3.8 guarantees that a procedure is in place to prevent this obsessive stalking and 


harassment. I have seen no evidence that this procedure exists or that it is being enforced 


 


 


This has been happening for about 2 years and they will not stop. 


 


 


 


 


Respectfully Sir, 


 


Please help. 


 


 


Cary-Andrew Crittenden | 650-701-3202 


 


 


 


 







 


On Wed, Feb 25, 2015 at 4:48 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


wrote: 


Kate, the Sheriffs department took Heidis computer. If anything happens to me, please watch out 


for her. My PFN Number is DRJ927 and bithdate is June14 1969. Please post on facebook that I 


was arrested. (If it happens) 


 


Ask people to protest 


 


On Wednesday, February 25, 2015, Joy Birnie <joybirnie@gmail.com> wrote: 


Hey Andy, 


 


 


Thank you for the update. 


 


 


Where are you now? 


 


 


So, Heidi cannot hear at all right now? 


 


Sent from my iPhone 


 


On Feb 25, 2015, at 2:34 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


 


Still waiting for confirmation about getting her to Kaiser. I am Heidi's Legal Advocate pursuant 


to the American's with Disabilities act and they cannot do this to her. They reported me to the 


District Attorney's office for trying to help her get her pain medication. 


 


On Wed, Feb 25, 2015 at 2:20 PM, Kate Lynn Lindsey <klindsey@stanford.edu> wrote: 


Andy, I’m so sorry to hear all this news - this is awful! I will try to help you any way I can. 


Unfortunately, I’m not in Palo Alto until Monday. Can I help you find a place to stay tonight? 


Do you need a ride somewhere? I need some more information.Kate 


 


 


 


 


 


On Feb 25, 2015, at 1:59 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


Kate, we may need your help today. 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 







Date: Wed, Feb 25, 2015 at 1:31 PM 


Subject: HEIDI YAUMAN MEDICAL 


To: Susan Fowle <susan.fowle@ssa.sccgov.org> 


Cc: CARLOTTA.ROYAl@ssa.sccgov.org, Alfredo Alanis <alfredo.alanis@sheriff.sccgov.org>, 


Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, ari 


manoukian <ari.manoukian@gmail.com>, "klindsey@stanford.edu" <klindsey@stanford.edu>, 


"Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 


"Burns, Dennis" <dennis.burns@cityofpaloalto.org>, "Simitian, Joe" 


<joe.simitian@bos.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Heidi has gone deaf. Please do not delay in providing the paperwork needed so that I may get her 


the treatment that she needs. 


 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical treatment that she needs. 


 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


 


 


 


 


Regards, 


 


Cary-Andrew Crittenden | 


 


----------------+-------------------- 


 


Mr. Crittenden, 


  


Thanks for the email.  I hope it works out ok.  Happy New Years to you and yours.  Dennis 


  


 


  


Dennis Burns | Police Chief 


275 Forest Avenue | Palo Alto, CA 94301 


D:  650-329-2103| E:  dennis.burns@cityofpaloalto.org 


  


  


Please think of the environment before printing this email – Thank you! 


 







 
 


 


 


  


  


From: Crittenden [mailto:southsfbayarea@gmail.com] 


Sent: Saturday, December 28, 2013 6:33 PM 


To: Burns, Dennis 


Cc: judgebullock1949@gmail.com; Jocelyn.Samuels@usdoj.gov; LaDoris Cordell; Aram James; 


info@calbar.ca.gov 


Subject: PAPD Chief Burns. / PC 148 


  


Hello Chief Burns, 


 


Sheriff Detective David Carroll has told me that I could be arrested if I tried to assist Heidi with 


legal advocacy or getting her medical assistance. She was feeling sick last night and I facilitated 


getting her to Stanford E.R. a doctor ran tests and believes that Heidi may have cancer. 


 


I did what I needed to do, and what the doctor learned may have saved her life. She has a follow 


up appointment January 2nd with a private doctor. If detective Carroll or any other S.O. deputy 


attempts to arrest me for getting her the medical attention she needed, this arrest would be 







unlawful, and my understanding of PC 148 is that as it is ONLY UNLAWFUL to RESIST A 


LEGAL ARREST & I may therefore LEGALY RESIST an UNLAWFUL ARREST. 


 


I am letting you know that if they try to arrest me for getting her medical attention I MAY NEED 


TO RESIST & I may have no choice but to solicit the assistance of the Palo Alto Police 


Department if a situation develops within PA city limits. 


 


I believe that by doing these things, not only is detective Carroll following unlawful orders, but 


also that he is doing so under advice of County Counsel, Orry Korb in violation of CPRC: 3-210, 


U.S.C. TITLE 18 Sections 241, 242, Penal Code 368, WIC 15656, TITLE 42 SECTION 3631, 


A.D.A, and multiple sections of the Civil Code and California Government Code. 


 


Though I believe these most.likely to be void threats intended to intimidate & silence us from 


speaking out about the acts of fraud committed against her in case: 1-12-CV226958, I still do not 


want to make any assumptions & our best defense, and as a precaution, I think it best that these 


things be documented which is why I am bringing this before your attention. 


 


Thank You & Have a happy New Year. 


 


Respectfully, 


Cary-Andrew Crittenden 


408-401-0023 


 


www.SantaClaraCountySheriff.com 


 


Copied to senior staff at U.S. DOJ, PDO and State Bar. 


 


---------------------------------------- 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sat, Oct 19, 2013 at 1:52 PM 


Subject: Re: Detective David Carroll 


To: dcoffey@pdo.sccgov.org 


Cc: Ada.complaint@usdoj.gov, "Shandler, Jane C" 


<Jane.C.Shandler@hud.gov>, "jrosen@da.sccgov.org" 


<jrosen@da.sccgov.org>, "san.francisco@ic.fbi.gov" 


<san.francisco@ic.fbi.gov>, "judicialcouncil@jud.ca.gov" 


<judicialcouncil@jud.ca.gov>, "info@calbar.ca.gov" 


<info@calbar.ca.gov>, Phyllis.Cheng@dfeh.ca.gov, 


"criminal.division@usdoj.gov" <criminal.division@usdoj.gov>, 


david.carroll@sherriff.sccgov.org, "JKAPP@pdo.sccgov.org" 


<JKAPP@pdo.sccgov.org>, "MONEAL@pdo.sccgov.org" 


<MONEAL@pdo.sccgov.org>, jeff.rosen@da.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, frank.damiano@sheriff.sccgov.org, 







sheriff@cupertino.org, Laurie.Smith@sheriff.sccgov.org, Susan Fowle 


<susan.fowle@ssa.sccgov.org>, Cheryl Stevens 


<Cheryl.Stevens@cco.sccgov.org>, Orry Korb <orry.korb@cco.sccgov.org>, 


"smanoukian@scscourt.org" <smanoukian@scscourt.org>, 


yruiz@scscourt.org, sfein@da.sccgov.org, "O'Donnell, Jim" 


<jim.odonnell@abc.com>, "Heather.Falkenthal@asm.ca.gov" 


<Heather.Falkenthal@asm.ca.gov>, cory.wolbach@sen.ca.gov 


 


 


▼ Hide quoted text 


Mr. Coffey, 


 


I want it on the record that Detective David Carroll has told me that 


I was under criminal investigation by the Santa Clara County District 


Attorney's Office because I had emailed Mr.Korb requesting Orry Korb 


to reinstate Heidi Yauman's HUD Complaint (#345092), which was shut 


down by the Public Guardian for the purpose of preserving the 


fraudulent court record that was created in Department 19  (CASE: 


1-12-CV=226958)  - The false accusations of criminal activity stated 


as FACT in these fraudulent pleadings submitted by attorney Ryan 


Mayberry were nothing but made up lies with ZERO FACTUAL BASIS IN 


REALITY. 


 


I cannot state as fact, that this led to the death of Mr. Robert Moss 


who was found dead at Markham Plaza Apartments in Early November of 


2012, but I CAN STATE AS FACT that Markham Plaza had used this 


fraudulent false statements as "justification" to prevent me from 


assisting Mr. Moss who was disabled & Mr. Moss was found dead very 


shortly thereafter. 


 


In the event that a pitchess motion is ever filed against Detecteve 


Carroll, I would like to offer my services as a witness in court. 


 


Not only does it appear that Detective Carroll was following unlawful 


orders, but that the orders that are directed pursuant to department 


procedure are to be passed down through the chain of command through 


the rank to the file within the Santa Clara County Sheriff's 


Department 


 


Additionally,  It appears that by issuing these unlawful orders to the 


Santa Clara County Sheriff's Department, Mr. Korb may be in violation 


of  Rule 3-300 (California Rules of Professional Conduct) - In 


conjuction with violations of ADA,FHA, etc. 


 


BTW: 


 







http://www.youtube.com/watch?v=ecLeuPNgFpY 


 


( I have no personal knowledge of the events described in the above 


testimony of Ms. Debra Grant,  but it is clear that the Sheriff's 


Department does employ tactics such as are describes, and the 


sabotaging of Heidi Yauman's HUD complaint does indeed qualify as a 


PROTECTION RACKET, with EAH Housing and their attorney being a 


protected party & the Santa Clara County Sheriff's Department acting 


as a band of thugs to enforce that protection that EAH Housing has 


been granted. 


 


Regards, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


 


 


On Sat, Oct 19, 2013 at 12:40 PM, Cary-Andrew Crittenden 


<southsfbayarea@gmail.com> wrote: 


> The kind gesture is appreciated Susan, and thus far, you have shown 


> yourself to be very genuine and sincere. Among other things, this may 


> be a conflict of interest since you are with the Public Guardian's 


> office and represented by the County Counsel who orchestrated these 


> attacks against us, and destroyed Heidi's Housing. It would be 


> extremely helpful however, if  either you or Mr. Dames could please 


> obtain a hard copy of the court transcript to case: 1-12-CV226958, as 


> we have credible reason to suspect that the court transcripts to this 


> case have also been altered, as appears to be a common trend in civil 


> court cases that have gone through department 19. 


> 


> I believe that any legal advise directed by the county counsel to the 


> Public Guardian that conflicts with PAG fiduciary duty 


>  would be unlawful as an attorney may not advise in the violation of 


> any law, as he has clearly done repeatedly, in effect, using the 


> Sheriff's Department as if he was "yielding a sword" to attack us. 


> This is remarkably similar to the events of 2006 with the San Jose 


> Police Department ( http://www.youtube.com/watch?v=y5-Khy4bpH4 ) which 


> caused Heidi permanent physical injuries to her vision.  I am not a 


> doctor or a lawyer, but does not common sense suggest that inflicting 


> this kind of emotional trauma on her may injure her more because of 


> her traumatic brain injury? 


> 


> She is frightened and terrified right now, though less disoriented 


> than she was a few months ago.  One element of Korbs tactics at 


> employing the Sheriff's Department to harass and intimidate us is not 







> only purposed to place us in a state of durress, (and with Heidi, 


> Undue Influence as defined in Civil Code: 1575 ) it is also a form of 


> witness intimidation & obstruction of justice & retaliation against 


> whistle blowers for reporting crimes by County and State Court 


> Officials. 


> 


> In all due respect to you, we cannot ignore the possibility that 


> County Counsel may use Deputy Public Guardians to play: "Good Cop / 


> Bad Cop" , which at this point, would be a tactic that he would 


> probably employ as this has also been done in the past. 


> 


> 


> Not only was Heidi deprived of her due process rights, her fair 


> housing rights, her ADA rights,  She was also degraded harassed, 


> humiliated and stripped of her human dignity, In the cruel manner in 


> which Heidi has been treated,  Mr. Korb has exhibited characteristics 


> of a cruel sadistic psychopath. 


> 


> You are welcome to call if you like. It is always a pleasure talking with you. 


> 


> Thank you for your kindness & concern for her well being & safety. 


> 


> Respectfully, 


> Cary-Andrew Crittenden  |  408-401-0023  /  650-701-3202 


> 


> On Sat, Oct 19, 2013 at 7:55 AM, Susan Fowle <Susan.Fowle@ssa.sccgov.org> wrote: 


>> Hi Cary 


>> 


>> Does Heidi want me to attend her meeting with her?  Please remember to have her pick up 


extra personal needs fun this week. 


>> 


>> Susan 


>> 


>> Sent from my iPad 


>> 


>>> On Oct 19, 2013, at 2:46 AM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> 


wrote: 


>>> 


>>> Hello Susan.   Heidi is scheduled to interview  early next week with a representitive from 


U.S. Government about the events that happened to her & it is very difficult for her to have to re-


live this ordeal. She is also very frightened & having some panic attacks due to the recent threats 


& intimidation tactics used against us by the Santa Clara County Sheriff's Department and this is 


upsetting her abit and she is affraid that they may arrest her or retaliate against her if she 


cooperates with an investigation. She was allready very shaken and tramatized which is why I 


kept on pleading with Orry Korb to stop hurting her & it appears these inflictions are calculated, 


delibeberate & intentionaly purposed to break her down as much as possible, scramble her senses 







and exploit her brain injury & emotional trauma - much like what Larry Kubo did when he had 


dismantled the protections I had established for Heidi in her "answer to unlawful detainer" - to 


stop the harrassment from Markham Plaza Property Management. 


>>> 


>>> So far, you have treated her very well & I am very grateful for this. 


>>> 


>>> I am asking you to please take steps to ensure that the Sheriff's department does not try to 


create any more difficulties for her, as her life has allready been difficult enough for her already 


and she is very shaken and fragile from this scairy ordeal & lately she has began crying in her 


sleep  & these "Shock" methods that they used against her are devestating  to her & have set her 


back years of rehabilitation from her re-emerging from her coma. 


>>> 


>>> One of the most difficult things for her is trying to speak & it has upset her deeply. I have an 


obligation to protect her from this kind of treatment, which equates to violence & I am doing my 


very best to guide her to peace & safety without her being hurt any more & this path must be 


clear of obstructions, ambushes and detours!  She deserves to be safe & needs to heal & I'm 


asking you to please make do whatever you can to ensure that Orry Korb, Detective Carroll or 


anyone else does not hurt her any more or try to further obstruct her recovery /rehabilitation, etc. 


>>> 


>>> 


>>> Thanks You, 


>>> Cary-Andrew Crittenden  |    408-401-0023  / 650-701-3202 


>>> 


>>> 


>>> 


>>> 


>> NOTICE: This email message and/or its attachments may contain 


>> information that is confidential or restricted. It is intended only for 


>> the individuals named as recipients in the message. If you are NOT an 


>> authorized recipient, you are prohibited from using, delivering, 


>> distributing, printing, copying, or disclosing the message or content to 


>> others and must delete the message from your computer. If you have 


>> received this message in error, please notify the sender by return 


>> email. 


>> 


 


 


 


  


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Wed, Jun 5, 2013 at 9:58 AM 


Subject: Inquiry - Re: Detective Carroll 







To: kristen.tarabetz@sheriff.sccgov.org 


Cc: Ada.complaint@usdoj.gov, jguzman@pdo.sccgov.org, sfein@da.sccgov.org 


 


 


Good Morning Lieutenant Tarabetz. 


 


I believe that the phone call received yesterday from Detective David Carroll may be have been 


in violation of U.S.C. Title 42 Section 3631,  the American's With Disabilities Act, and 


California Penal Code Section: 368(c) 


California Penal Code 386(c) States that: Any person who, under circumstances or conditions 


other than those likely to produce great bodily harm or death, willfully causes or permits any 


elder or dependent adult, with knowledge that he or she is an elder or a dependent adult, to 


suffer, or inflicts thereon unjustifiable physical pain or mental suffering, or having the care or 


custody of any elder or dependent adult, willfully causes or permits the person or health of the 


elder or dependent adult to be injured or willfully causes or permits the elder or dependent adult 


to be placed in a situation in which his or her person or health may be endangered, is guilty of a 


misdemeanor. 


 


My understanding is, that this call was directed by County Counsel: Orry Korb, which may 


render Mr. Korb in violation of California Rules of Professional Conduct -  Rule 3-210. 


(Advising the Violation of Law.) 


 


A member shall not advise the violation of any law, rule, or ruling of a tribunal unless the 


member believes in good faith that such law, rule, or ruling is invalid. A member may take 


appropriate steps in good faith to test the validity of any law, rule, or ruling of a tribunal. 


 


This correspondence is an inquiry - it is not a formal  internal affairs complaint.  


 


Respectfully, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sun, Jul 7, 2013 at 9:07 PM 


Subject: Arlene Peterson's continued abuse of Heidi Yauman 


To: "McCabe, Lara" <lara.mccabe@bos.sccgov.org> 


Cc: yruiz@scscourt.org, gabel <gabel@pdo.sccgov.org>, 


JKAPP@pdo.sccgov.org, MONEAL@pdo.sccgov.org, Orry Korb 


<orry.korb@cco.sccgov.org>, BOARDOPERATIONS@cob.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, ken.yeager@bos.sccgov.org, 


dave.cortese@bos.sccgov.org, tcain@scscourt.org, 


"jrosen@da.sccgov.org" <jrosen@da.sccgov.org>, Dennis Brookins 


<dbrookins@da.sccgov.org> 


 


 







Hello Lara. Please let me know what is being done to resolve this 


crisis situation with Deputy Public Guardian, Arlene Peterson. 


 


Months are dragging by and Heidi Yauman still needs her HUD complaint 


reinstated, her medicine, and her court records corrected. It is the 


responsibility of the County to take care of these things, & Heidi is 


unable to recieve services from Arlene Peterson. 


 


Not only is action NOT BEING TAKEN to stop Arlene from hurting Heidi 


Yauman, she is in essence being refused services because the decicions 


Arlene Peterson is making are hurting Heidi so bad.  She needs her 


medicine and other care and NOBODY IS STEPPING UP TO STOP THIS 


ABUSE!!!!! 


 


HEIDI CANNOT RECEIVE CARE FROM SOMEONE WHO IS ABUSING HER! 


 


AS LONG YOU ALLOW THIS ABUSE TO CONTINUE,  YOU ARE REFUSING HEIDI 


YAUMAN THE CARE AND SERVICES YOU ARE OBLIGATED TO PROVIDE FOR 


HER!!!! 


 


Cary-Andrew Crittenden 


 


On Jun 4, 2013 1:42 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


On Jun 4, 2013 1:22 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


Hello Detective Carrol.  Thank you for your phone call today at approximately 12:00 


P.M.  Would you please explain to me in writing what you said over the phone regarding me 


emails to Orry Korb requesting that he take corrective action for the actions of those under his 


supervision which is his obligation according to law. I do not understand  how this can possibly 


be considered a violation of  Penal Code: 653m.  Not is it my first amendment right to petition 


the government for change, I am legaly obligated by law to not allow Heidi Yauman to be 


deprived as it appears is happening. 653m does not appy to correspondences made in good faith, 


and my correndences are.  How is this NOT a vioiation of USC Title 18 sections 241 and 242.  ( 


possibly the American's with disabilities act also, since Heidi Yauman has designated me to act 


in her behalf on these matters. 


 


Please explain in writing these things to me, and tell me who it was that advised you to call me 


today, and what you were told to say to me and why. 


 


Respectfully, 


Cary-Andrew Crittenden    | 408-401-0023 
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From: DOUG BLOYD
To: Council, City
Cc: DOUG BLOYD
Subject: Public Comment Submission For the April 25th Council Meeting
Date: Sunday, April 24, 2022 8:02:24 AM
Attachments: April 25th Letter.odt

Palo Alto Baylands preserve borders and no hunt zone.pdf

Some people who received this message don't often get email from dbloyd@comcast.net. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Please include my attached letter to the City Council, and it's supporting document,
as a submission to the "Public Comment" agenda segment of the Palo Alto City
Council's April 25th meeting. 

Doug Bloyd
408-396-1963

mailto:dbloyd@comcast.net
mailto:city.council@cityofpaloalto.org
mailto:dbloyd@comcast.net
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4-25-2022



Council Members,



My name is Doug Bloyd. I am a waterfowl hunter, and a resident of Santa Clara County.



Please see the attached Palo Alto Baylands Nature Preserve Boundary and "No Hunt Zone" map.  This map is currently displayed on the kiosk at the Palo Alto Baylands Sail Station, and was recently uploaded to the City of Palo Alto website.  



The Faber and Laumeister Marshes are the two small marshes at the far left of the illustrated preserve boundary.  Both marshes are in the city limits of East Palo Alto, County of San Mateo, are owned by the State of California, and are contractually managed by the U.S. Fish and Wildlife Service.  The marshes, and their navigable waters, are not within the boundaries of the Palo Alto Baylands Nature Preserve or within Palo Alto city limits.  To illustrate that they are, is misleading the public.



I am requesting today that the Palo Alto City Council fully fund and prioritize efforts to fix this mistake.  The City of Palo Alto overruled California State hunting laws on the navigable waters that flood in and ebb out of the Baylands Nature Preserve.  California waterfowl hunters need to know the true boundary of the Baylands Nature Preserve, because there are conflicting city and state laws in this area.



Thank you for your time, and I hope you give my thoughts consideration.



Doug Bloyd

408-396-1963










 
 
 
 
 
 
 
4-25-2022 
 
Council Members, 
 
My name is Doug Bloyd. I am a waterfowl hunter, and a resident of Santa Clara County. 
 
Please see the attached Palo Alto Baylands Nature Preserve Boundary and "No Hunt Zone" 
map.  This map is currently displayed on the kiosk at the Palo Alto Baylands Sail Station, and 
was recently uploaded to the City of Palo Alto website.   
 
The Faber and Laumeister Marshes are the two small marshes at the far left of the illustrated 
preserve boundary.  Both marshes are in the city limits of East Palo Alto, County of San 
Mateo, are owned by the State of California, and are contractually managed by the U.S. Fish 
and Wildlife Service.  The marshes, and their navigable waters, are not within the boundaries 
of the Palo Alto Baylands Nature Preserve or within Palo Alto city limits.  To illustrate that they 
are, is misleading the public. 
 
I am requesting today that the Palo Alto City Council fully fund and prioritize efforts to fix this 
mistake.  The City of Palo Alto overruled California State hunting laws on the navigable 
waters that flood in and ebb out of the Baylands Nature Preserve.  California waterfowl 
hunters need to know the true boundary of the Baylands Nature Preserve, because there are 
conflicting city and state laws in this area. 
 
Thank you for your time, and I hope you give my thoughts consideration. 
 
Doug Bloyd 
408-396-1963 
 





From: Aram James
To: Perron, Zachary; Jonsen, Robert; Sean Allen; Greer Stone; wilpf.peninsula.paloalto@gmail.com;

peninsula_raging_grannies@yahoo.com; Roberta Ahlquist; Vara Ramakrishnan; Portillo, Rumi; Council, City;
ladoris cordell; Jay Boyarsky; Jeff Moore; mike.wasserman@bos.sccgov.org; Joe Simitian; Sandy Perry-HCA;
melissa caswell; gmah@sccoe.org; chuck jagoda; Planning Commission

Subject: Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 12:13:42 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
> April 24, 2022
>
> From: Aram James long time attorney (statebar # 80215), long time Palo
> Alto resident ….and long time community activist
>
> To: City Manager Ed Shikada
>
> Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to
intervene when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police
brutality and other acts of misconduct.
>
> The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an innocent
community member while other officers have stood by and chief Robert Jonsen has failed to discipline the officers
who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of  malfeasance on
the job that  city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.
>
> 1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena Vista
Mobile Park in Barron Park and then lied  by failing to mention the beat down in his police report.
>
> 2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down in
their police reports or attempted to intervene while Benitez conducted his beat down.
>
> 3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and do
nothing officers.
>
> 4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.
>
> 4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.
>
> 5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo, ordering
the dog to bite Mr. Joel Alejo multiple times without basis to do so.
>
> 6. Other officers were present while this torture by weaponized canine was allowed to occur and the other officers
failed to take action to pull both the canine and Enberg off Mr. Joel Alejo.
>
> 7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.
>
> 8. All candidates for the next chief position must be asked if they are will to implement an absolutely duty to
intervene when the officers under the chief’s command see supervisor or fellow officers engaged in acts of
misconduct.
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>
> 9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.
>
> Sincerely.
>
> Aram” Best Police Practices Advocate “ James



From: Aram James
To: Alison Cormack; eric.filseth@cityofpaloalto.com; Greer Stone; chuck jagoda; Roberta Ahlquist; Rebecca

Eisenberg; Jonsen, Robert; Shikada, Ed; Sean Allen; supervisor.ellenberg@bos.sccgov.org; Bill Johnson; Emily
Mibach; Braden Cartwright; Gennady Sheyner; Council, City; Joe Simitian; Winter Dellenbach; EPA Today; Jay
Boyarsky; Cindy Chavez; Binder, Andrew; Tom DuBois; Bains, Paul

Subject: : Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 12:10:03 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

> April 24, 2022
>
> From: Aram James long time attorney (statebar # 80215), long time Palo
> Alto resident ….and long time community activist
>
> To: City Manager Ed Shikada
>
> Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to
intervene when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police
brutality and other acts of misconduct.
>
> The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an innocent
community member while other officers have stood by and chief Robert Jonsen has failed to discipline the officers
who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of  malfeasance on
the job that  city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.
>
> 1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena Vista
Mobile Park in Barron Park and then lied  by failing to mention the beat down in his police report.
>
> 2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down in
their police reports or attempted to intervene while Benitez conducted his beat down.
>
> 3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and do
nothing officers.
>
> 4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.
>
> 4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.
>
> 5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo, ordering
the dog to bite Mr. Joel Alejo multiple times without basis to do so.
>
> 6. Other officers were present while this torture by weaponized canine was allowed to occur and the other officers
failed to take action to pull both the canine and Enberg off Mr. Joel Alejo.
>
> 7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.
>
> 8. All candidates for the next chief position must be asked if they are will to implement an absolutely duty to
intervene when the officers under the chief’s command see supervisor or fellow officers engaged in acts of
misconduct.
>
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> 9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.
>
> Sincerely.
>
> Aram” Best Police Practices Advocate “ James



From: Aram James
To: Shikada, Ed
Cc: Jonsen, Robert; Council, City; robert.parham@cityofpaloalto.org; Tannock, Julie; Enberg, Nicholas;

eric.filseth@cityofpaloalto.com; Alison Cormack; Sean Allen; supervisor.ellenberg@bos.sccgov.org;
supervisor.lee@bos.sccgov.org; Sajid Khan; Jeff Moore; Jeff Rosen; Dave Price

Subject: Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 12:00:47 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

April 24, 2022

From: Aram James long time attorney (statebar # 80215), long time Palo
Alto resident ….and long time community activist

To: City Manager Ed Shikada

Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to intervene
when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police brutality and
other acts of misconduct.

The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an innocent
community member while other officers have stood by and chief Robert Jonsen has failed to discipline the officers
who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of  malfeasance on
the job that  city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.

1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena Vista
Mobile Park in Barron Park and then lied  by failing to mention the beat down in his police report.

2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down in
their police reports or attempted to intervene while Benitez conducted his beat down.

3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and do
nothing officers.

4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.

4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.

5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo, ordering
the dog to bite Mr. Joel Alejo multiple times without basis to do so.

6. Other officers were present while this torture by weaponized canine was allowed to occur and the other officers
failed to take action to pull both the canine and Enberg off Mr. Joel Alejo.

7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.

 8. All candidates for the next chief position must be asked if they are will to implement an absolutely duty to
intervene when the officers under the chief’s command see supervisor or fellow officers engaged in acts of
misconduct.
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9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.

Sincerely.

Aram” Best Police Practices Advocate “ James



From: Aram James
To: Dave Price; Emily Mibach; Braden Cartwright; Gennady Sheyner; Bill Johnson; Jeff Moore; Human Relations Commission; Jonsen, Robert; Council, City; chuck jagoda; Greer Stone; Jay Boyarsky; Joe Simitian; Winter Dellenbach; Roberta Ahlquist; wilpfpeninsulapaloalto@gmail.com; peninsula_raging_grannies@yahoo.com; Sean Allen; Sajid Khan; Enberg, Nicholas; Binder, Andrew; robert.parham@cityofpaloalto.org;

supervisor.ellenberg@bos.sccgov.org; Hans-Peter Tiemann; Shikada, Ed
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 8:07:17 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:58:20 PM PDT
To: Robert Jonsen <Robert.Jonsen@cityofpaloalto.org>, Cindy Chavez <cindy.chavez@bos.sccgov.org>, supervisor.lee@bos.sccgov.org, supervisor.ellenberg@bos.sccgov.org, michael.gennaco@oirgroup.com, melissa caswell <mbcaswell@yahoo.com>, gmah@sccoe.org, Jay Boyarsky
<jboyarsky@dao.sccgov.org>, Human Relations Commission <hrc@cityofpaloalto.org>, Jethroe Moore <moore2j@att.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, mark weiss <earwopa@yahoo.com>, Molly Stump <molly.stump@cityofpaloalto.org>, EPA Today <epatoday@epatoday.org>, Minka Van
Der Zwaag <Minka.VanDerZwaag@cityofpaloalto.org>, Sean Allen <sallen6444@yahoo.com>, City Council <city.council@cityofpaloalto.org>, mike.wasserman@bos.sccgov.org, JIM MINKLER1 <jimofalltrades@hotmail.com>
Subject: Sean Allen for Sheriff



Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:26:58 PM PDT
To: Ed Shikada <ed.shikada@cityofpaloalto.org>, City Council <city.council@cityofpaloalto.org>, Greer Stone <gstone22@gmail.com>, chuck jagoda <chuckjagoda1@gmail.com>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Andrew Binder <andrew.binder@cityofpaloalto.org>, Robert Jonsen
<Robert.Jonsen@cityofpaloalto.org>, robert.parham@cityofpaloalto.org, julie.Tannock@cityofpaloalto.org, Nicholas Enberg <Nicholas.Enberg@cityofpaloalto.org>, Sajid Khan <sajid@votesajid.com>, Jeff Rosen <jrosen@dao.sccgov.org>, Angie Evans <angiebevans@gmail.com>, Vara
Ramakrishnan <vara@acm.org>, Rebecca Eisenberg <rebecca@privateclientlegal.com>, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Winter Dellenbach <wintergery@earthlink.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, eric.filseth@cityofpaloalto.com, Human Relations Commission
<hrc@cityofpaloalto.org>
Subject: Sean Allen for Sheriff



D

Sent from my iPhone
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From: Aram James
To: Jonsen, Robert; Cindy Chavez; supervisor.lee@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; michael.gennaco@oirgroup.com; melissa caswell; gmah@sccoe.org; Jay Boyarsky; Human Relations Commission; Jethroe Moore; Joe Simitian; mark weiss; Stump, Molly; EPA Today; Van Der Zwaag, Minka; Sean Allen; Council, City; mike.wasserman@bos.sccgov.org; JIM MINKLER1
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 7:58:28 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:26:58 PM PDT
To: Ed Shikada <ed.shikada@cityofpaloalto.org>, City Council <city.council@cityofpaloalto.org>, Greer Stone <gstone22@gmail.com>, chuck jagoda <chuckjagoda1@gmail.com>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Andrew Binder <andrew.binder@cityofpaloalto.org>, Robert Jonsen
<Robert.Jonsen@cityofpaloalto.org>, robert.parham@cityofpaloalto.org, julie.Tannock@cityofpaloalto.org, Nicholas Enberg <Nicholas.Enberg@cityofpaloalto.org>, Sajid Khan <sajid@votesajid.com>, Jeff Rosen <jrosen@dao.sccgov.org>, Angie Evans <angiebevans@gmail.com>, Vara Ramakrishnan
<vara@acm.org>, Rebecca Eisenberg <rebecca@privateclientlegal.com>, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Winter Dellenbach <wintergery@earthlink.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, eric.filseth@cityofpaloalto.com, Human Relations Commission
<hrc@cityofpaloalto.org>
Subject: Sean Allen for Sheriff



D

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; Council, City; Greer Stone; chuck jagoda; Jay Boyarsky; Binder, Andrew; Jonsen, Robert; robert.parham@cityofpaloalto.org; Tannock, Julie; Enberg, Nicholas; Sajid Khan; Jeff Rosen; Angie Evans; Vara Ramakrishnan; Rebecca Eisenberg; Roberta Ahlquist; Winter Dellenbach; Joe Simitian; eric.filseth@cityofpaloalto.com; Human Relations Commission
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 7:27:08 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

D

Sent from my iPhone
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From: JyothsnaChodagam4
To: jyothsnachodagam4@protonmail.com
Subject: Captain Underpants dvd
Date: Saturday, April 23, 2022 6:20:41 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Thank you for everything.

kindly order more captain underpants and dave pilkey regular dvds (not bluray) at the library

Thanks

Phone number - 650 531 0904
Email - jyothsnachodagam4@protonmail.com

Sent with ProtonMail secure email.
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https://protonmail.com/


View this email in your browser

SNEAK PEEK  |  New '2000 Mules'  Footage Released 

Click Below to See the Video Played Tonight at President Trump's Ohio Rally

 

From: Catherine Engelbrecht
To: Council, City
Subject: 2000 Mules is just the beginning - see new trailer here!
Date: Saturday, April 23, 2022 6:16:00 PM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

https://mailchi.mp/ccf42e836221/independence-day-newsletter-test-7233107?e=b833fd4b29
https://truethevote.us8.list-manage.com/track/click?u=d9ab56570d4ecf7b7df9d4c25&id=769808ae8e&e=b833fd4b29
mailto:catherinee@Truethevote.org
mailto:city.council@cityofpaloalto.org


    

Our movie '2000 Mules' is just the beginning. This marathon effort has many more twists and turns ahead.  We
are still hard at work and I promise you - we will not quit.  If elections are not truly fair, we are not truly free. 

For more information about the movie, please go to 2000Mules.com. 

To help support our continued research efforts, please consider a donation in USD or Bitcoin.

Thank you all for your patience and continued support. Keep the faith. God bless America. 

Ever onward - 
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DONATE to True the Vote | USD/Paypal

DONATE to True the Vote | BITCOIN
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From: Aram James
To: chuck jagoda; Roberta Ahlquist; EPA Today; Human Relations Commission; Council, City; Shikada, Ed; Jay

Boyarsky; Perron, Zachary; Doug Fort; Tom DuBois; mark weiss; Winter Dellenbach; Betsy Nash; Cecilia Taylor;
melissa caswell; gmah@sccoe.org; Binder, Andrew; supervisor.ellenberg@bos.sccgov.org;
supervisor.lee@bos.sccgov.org; michael.gennaco@oirgroup.com

Subject: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and rescue
missions

Date: Saturday, April 23, 2022 1:57:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

See below edits to my previous email. aram 

On Apr 23, 2022, at 12:19 PM, Aram James <abjpd1@gmail.com>
wrote:


April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Ed Shikada: 

As you know I attended all three of your listening sessions regarding
qualities Palo Alto community members would like in their next
chief. I made detailed comments during the five minutes that you
allowed each speaker to have…. to express their view points ….at
each of the sessions.

Starting yesterday I began giving you written suggestions re the
particular qualities I personally want in our next chief. Yesterday, as
you recall, I suggested our next chief should ban the use of Tasers in
Palo Alto and sent along a video for you and other to watch on the
subject.
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If you ask or request me to do so I can send you and others additional
articles highlighting the very real dangers that Tasers pose to public
safety both to members of our community and our police officers that
actually use a taser on another human being. 

Today I am suggesting that our next chief ban the use of any canine
unit in Palo Alto with the possible exception of using canines for the
very limited use of search and rescue missions. 

I am requesting that you and other city officials become fully
informed on how very dangerous canine units are both in Palo Alto
and across this country.

To assist you in learning more re the very real dangers posed to both
community members and members of law enforcement that are
attacked by police weaponized canines….I am providing you and
other city officials the link. ( see below) to the Pulitzer Price winning
13 part series: Mauled: when police dogs are weapons.

Certainly I would hope that any candidate for our next police chief
would be asked their views on both banning Tasers in Palo Alto as
well as banning canine units with the exception I noted above.

As the individual most responsible for overseeing our police I would
hope that you would take the time to read the full series linked to
below.

 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-
dogs-are-weapons
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From: Hiral Parekh
To: Council, City
Subject: Keep pockets of downtown streets closed near University and California Avenue
Date: Saturday, April 23, 2022 1:01:32 PM

Some people who received this message don't often get email from hiral.parekh@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council of the City of Palo Alto, 

Coupa Coupa and the other fine establishments on Ramona have an amazing vibe with
the street closed. I also love California Avenue’s experience. I see more people than ever
out and about. Please consider keeping pockets of Palo Alto car free.

In anticipation of your meeting on February 28th, we implore you to put the matter of
streets and parklet usage to a wider public vote. 

The decision of how City property should be used — and how it can benefit the broadest
possible group of residents — should be decided by members of our community. 

It should not be subject to a subset of influential few. 

After two years of increased public engagement on the social and health benefits of our
streets, we urge you to consider this as a unique opportunity to further a sense of
collective agency over our public spaces. 

A concerned citizen of our community, 
Hiral Parekh
3905 Duncan Place
Palo Alto, CA94306

mailto:hiral.parekh@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


From: Aram James
To: Shikada, Ed
Cc: Council, City; Dave Price; Emily Mibach; Braden Cartwright; Portillo, Rumi; Bill Johnson; Gennady Sheyner;

Tannock, Julie; Enberg, Nicholas; Jonsen, Robert; robert.parham@cityofpaloalto.org; Sean Allen; Human
Relations Commission; Sajid Khan; Jeff Rosen; ladoris cordell; Diana Diamond; Jethroe Moore

Subject: Re: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and
rescue missions

Date: Saturday, April 23, 2022 12:34:38 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

See below edits to my previous email. aram 

On Apr 23, 2022, at 12:19 PM, Aram James <abjpd1@gmail.com> wrote:


April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Ed Shikada: 

As you know I attended all three of your listening sessions regarding qualities
Palo Alto community members would like in their next chief. I made detailed
comments during the five minutes that you allowed each speaker to have…. to
express their view points ….at each of the sessions.

Starting yesterday I began giving you written suggestions re the particular
qualities I personally want in our next chief. Yesterday, as you recall, I suggested
our next chief should ban the use of Tasers in Palo Alto and sent along a video for
you and other to watch on the subject.

If you ask or request me to do so I can send you and others additional articles
highlighting the very real dangers that Tasers pose to public safety both to
members of our community and our police officers that actually use a taser on
another human being. 

Today I am suggesting that our next chief ban the use of any canine unit in Palo
Alto with the possible exception of using canines for the very limited use of
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search and rescue missions. 

I am requesting that you and other city officials become fully informed on how
very dangerous canine units are both in Palo Alto and across this country.

To assist you in learning more re the very real dangers posed to both community
members and members of law enforcement that are attacked by police
weaponized canines….I am providing you and other city officials the link. ( see
below) to the Pulitzer Price winning 13 part series: Mauled: when police dogs are
weapons.

Certainly I would hope that any candidate for our next police chief would be
asked their views on both banning Tasers in Palo Alto as well as banning canine
units with the exception I noted above.

As the individual most responsible for overseeing our police I would hope that
you would take the time to read the full series linked to below.

 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-
weapons

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons
https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons


From: Aram James
To: Shikada, Ed
Cc: Council, City; Dave Price; Emily Mibach; Braden Cartwright; Portillo, Rumi; Bill Johnson; Gennady Sheyner;

Tannock, Julie; Enberg, Nicholas; Jonsen, Robert; robert.parham@cityofpaloalto.org; Sean Allen; Human
Relations Commission; Sajid Khan; Jeff Rosen; ladoris cordell; Diana Diamond; Jethroe Moore

Subject: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and rescue
missions

Date: Saturday, April 23, 2022 12:19:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Mr. Shikada: 

As you know I attended all three of your listening sessions regarding qualities Palo Alto
community members would like in their next chief. I made detailed comments during the five
minutes that you allowed each speaker to have to express their view points ….at each of the
sessions.

Starting yesterday I began giving you written suggestions re the particular qualities I
personally want in our next chief. Yesterday, as you recall, I suggested our next chief should
ban the use of Tasers in Palo Alto and sent along a video for you and other to watch on the
subject. If you ask or request me to do so I can send you and others additional articles
highlighting the very real dangers that Tasers pose to public safety both to members of our
community and our police officer that actually use a taser on another human being. 

Today I am suggesting that our next chief ban the use of any canine unit in Palo Alto with the
possible exception of using canines for the very limited use of search and rescue missions. 

I am requesting that you and other city officials become fully informed on how very
dangerous canine units are both in Palo Alto and across this country.

To assist you in learning more re the very real dangers pose to both community members and
members of law enforcement that are attacked by a police weaponized canines….I am
providing you and other city officials the link. ( see below) to the Pulitzer Price winning 10
part series: Mauled: when police dogs are weapons.

Certainly I would hope that any candidate for our next police chief would be asked their views
on both banning Taser in Palo Alto as well as banning canine units with the exception I noted
above. As the individual most responsible for overseeing our police I would hope that you
would take the time to read the full series linked to below.
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mailto:moore2j@att.net


 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons


From: Aram James
To: Shikada, Ed; Council, City; chuck jagoda; Jay Boyarsky; Portillo, Rumi; Greer Stone; Stump, Molly; Human

Relations Commission; Joe Simitian; Sajid Khan; Winter Dellenbach
Subject: Assembly member blurts out obscenity https://enewspaper.mercurynews.com/?publink=48ca91ca7_134842b
Date: Saturday, April 23, 2022 9:25:08 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Follow the link below to view the article.

Assembly member blurts out obscenity
https://enewspaper.mercurynews.com/?publink=48ca91ca7_134842b

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; Human Relations Commission; Council, City; Sajid Khan
Subject: Wikipedia re Aram James
Date: Friday, April 22, 2022 10:24:07 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

https://en.m.wikipedia.org/wiki/Aram_Byer_James

Shared via the Google app

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; michael.gennaco@oirgroup.com; Enberg, Nicholas; Jonsen, Robert;

councilmember.tanaka.office@gregtanaka.org; Figueroa, Eric; Portillo, Rumi; Sean Allen; Council, City; Greer
Stone; Tannock, Julie; robert.parham@cityofpaloalto.org; Binder, Andrew; Jay Boyarsky; Perron, Zachary; Jeff
Rosen; Sajid Khan

Subject: Tasers Forum Aram James
Date: Friday, April 22, 2022 10:09:01 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

To: City Manager Ed Shikada

From: Aram James

Another quality I suggest for our next police chief is a chief who understands the deadly risks associated with Tasers
and will ban them in Palo Alto.

Thanks for your consideration,

Aram James

Check out this video on YouTube:

https://youtu.be/zxRyBZjY46s

Sent from my iPhone
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From: Ray Dempsey
To: Council, City
Subject: Castilleja School
Date: Friday, April 22, 2022 6:32:42 PM

[Some people who received this message don't often get email from rademps@aol.com. Learn why this is important
at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear City Council Members:

I cannot think of a better outcome for young women than to have a wonderful education in order to be able to
analyze current events so important to the survival of our democracy.  There are more than enough issues that will
face them as they pursue  life:  a career, family, and the ups and downs of life,  whether to choose paper or plastic,
but without the ability to discern opinion from fact in the media, we are in trouble.  Castilleja isn’t going to provide
a coat of armor against making mistakes, but I believe it will provide a solid background of factual history,
analytical skills, and opportunities to contribute to a well-functioning democracy .  The school has gone through
extraordinary steps to work with the City.  There has never been a law passed that has seen approval by the entire
populace, but good governance weighs results that benefit more than they injure society.

Stanford University is not Eden, but I suspect most Palo Altans are happy to have the campus of a university that
constantly ranks with MIT, Oxford, Harvard, Cambridge, and the like, within walking distance of many of us. 
Castilleja, while not a university, is recognized as a valued high school in an area of outstanding public high
schools.  I support giving them the opportunity to carry on with their mission .

Full disclosure.  I have no connection with Castilleja.  I can’t even spell it without looking it up.  I have no children
attending the school, never have had, never expect to (my kids are almost retired age), I have never been employed
there nor do I expect to teach there.  I have not been paid to write anything in support.  I also understand there may
be some inconvenience to some neighbors.  Without RPP, we couldn’t park in front of our house for years.  Still
can’t sometimes.  Life happens.  Give the school and the students the opportunities of life.

Ray Dempsey
1036 Bryant Street
Pao Alo, 94301l

mailto:rademps@aol.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


From: John Debs
To: Council, City
Subject: Castilleja
Date: Friday, April 22, 2022 5:56:33 PM

Some people who received this message don't often get email from john@bodricapital.com. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Ladies and gentlemen.  I have been a Palo Alto resident for 30 years.  We need Castilleja to educate
our young ladies.  They do a terrific job.  If Ukrainians can risk their lives for their country can’t we all
do a little bit to help these young ladies? Please give the school the green light.  We have wasted too
much time to convince a small number of NIMBYs, who will never see the light.  Let’s move forward
on this important project.  All the best.
 
John Debs
Stanford University
Affiliated Scholar – The Bill Lane Center for the American West
 

mailto:John@bodricapital.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification


From: Jim Holmlund
To: Council, City
Subject: More housing in Palo Alto?
Date: Friday, April 22, 2022 9:33:13 AM

[Some people who received this message don't often get email from jjhstuff@gmail.com. Learn why this is
important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Look at this
     https://photos.app.goo.gl/4nVoVFkBcuQNjAhm7

Traffic is already bad.  If all the ABAG housing is built, and SB9/10
kicks in, then what?
I don't see how new expressways can be built to accommodate more and
more traffic.

What happens if you just say NO to ABAG?  Or find a way to stop SB9/10
expansion?

jjh

mailto:jjhstuff@gmail.com
mailto:city.council@cityofpaloalto.org
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From: Social Media Attorney Mark Fiedelholtz
To: Council, City
Subject: New Federal Laws Invalidate Your Social Media Policy And Training
Date: Friday, April 22, 2022 9:05:04 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Questions? Call Us:
(954) 748-7698

Visit My Website

COURTS: SOCIAL MEDIA IS NOT JUST
A PIO ISSUE, IT'S A HIGH LIABILITY

HUMAN RESOURCE TOPIC THAT
IMPACTS ALL EMPLOYEES AND

THE PUBLIC TRUST

3 Takeaways From The New Federal
Social Media Training And Policy Standards

New federal laws invalidate 99% of social media policies and
employee training programs.

You must show proof that all employees received outside
specialized social media liability training from a court qualified

mailto:mark@newsocialmedialaw.com
mailto:city.council@cityofpaloalto.org
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social media attorney specialist.

Don't place blind trust on model policies. Most of these policies
are not drafted by a social media attorney, and use defective
boilerplate policy language.

Employee Social Media Law Competency Test

PEOPLE FORGET,
BUT GOOGLE DOESN'T

Courts now recognize that all employees using
social media possess the broadcasting power
to permanently destroy a person's reputation
worldwide. The need for more specialized
policies and employee liability training is

obvious. See inadequate training analysis under 42 U.C.S. 1983.

AVOID THIS BIG MISTAKE
In-House Attorneys And Administrators Agree, The Biggest

Mistake You Can Make Is NOT Having A Social Media
Attorney Specialist Update Your Training And Policies

In my 33 years of passionately practicing digital media
law in the public sector, I have never seen so much
wide-spread risk exposure. Untrained employees are
making social media mistakes that undermine the
public trust, destroy careers, and trigger costly
lawsuits. Most of these mishaps are off-duty posts sent
from personal social media accounts. Please read this
information carefully. Questions? Call 954-748-7698.

Full Bio

National Testimonials

Recent Clients
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Cautionary Tales
This Is What Happens When You Don't Take The Power Of

Social Media Seriously And Fail To Have A Social Media
Attorney Specialist Update Your Training And Policies

O'Laughlin v. Palm
Beach County

20-14676 (11th Cir. April 1, 2022)

Read Case Analysis

Liverman V. City
Of Petersburg
844 F3d. 400 (2016)

Read Case Analysis
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Specialized Online Course: How To Eliminate Social Media Mistakes That
Destroy The Public Trust. In this step, I mitigate employee social media risk with
my specialized online social media liability online course. Participants learn a
powerful "Red Flag Warning System" not taught anywhere else. The course
acts as documentation that all employees received outside expert training.

Customized Social Media Policy: In this step, I use my 33 years of digital
media law experience to customized your social media policy. Instead of relying
on a defective model social media policy that isn't written by a social media
attorney specialist and uses invalid boilerplate policy language, you have peace of
mind knowing your policy complies with the new federal drafting standards.

Additional Policy Shield: In this step, I add more layers of liability protection

https://r20.rs6.net/tn.jsp?f=001m8grxJ4phtCNXuFc2cLzzH82FogzpQUA7_HRb6cy3qiYvtkqB_0uupPB85DxOezwzwWLDnM304QxhLsCYXwGUcjad_JHd90YjRuS2l10odGmgkw_apQizf2vjWt2uYr2jaUyTwdv7R6HqHLaRC1VnQ==&c=WjqYDsy85SElxslLza2rlW4d4KV22ltGByPwP1cV0KXwp-iRi04sgA==&ch=y0jp7D86qmX_4CUhgA_9eA6UID2-aZqQ5-vC2NZUOeTXB6vvW8ywaQ==
https://r20.rs6.net/tn.jsp?f=001m8grxJ4phtCNXuFc2cLzzH82FogzpQUA7_HRb6cy3qiYvtkqB_0uuiKq9ocC4srOA5x1kojzTRTBCqCT-ru9m411drMJ-h3nnOxazyUxWPqC5491YiabPPEtrGFCx4Wc7M378aVk-mKjZoEefvEDgQ==&c=WjqYDsy85SElxslLza2rlW4d4KV22ltGByPwP1cV0KXwp-iRi04sgA==&ch=y0jp7D86qmX_4CUhgA_9eA6UID2-aZqQ5-vC2NZUOeTXB6vvW8ywaQ==
https://r20.rs6.net/tn.jsp?f=001m8grxJ4phtCNXuFc2cLzzH82FogzpQUA7_HRb6cy3qiYvtkqB_0uugo3RyDp-cBF6cAevbjzjPZSQy9PhPEiNtpHT7BflUPsFV3H5U9vTIDEUSDybbQ7kc9hPYtkl6ee2N2FrND1BrSGSSFKoSlUfA==&c=WjqYDsy85SElxslLza2rlW4d4KV22ltGByPwP1cV0KXwp-iRi04sgA==&ch=y0jp7D86qmX_4CUhgA_9eA6UID2-aZqQ5-vC2NZUOeTXB6vvW8ywaQ==
https://r20.rs6.net/tn.jsp?f=001m8grxJ4phtCNXuFc2cLzzH82FogzpQUA7_HRb6cy3qiYvtkqB_0uugPX1k_uCbf6lAgAe8xvVk30_JipmrZHYsYF-Sy5E0notwjyy7YTETlVPi7VVdqaxjddXt7IyQQuv_2lz06shv7MBGW_jGa_Tg==&c=WjqYDsy85SElxslLza2rlW4d4KV22ltGByPwP1cV0KXwp-iRi04sgA==&ch=y0jp7D86qmX_4CUhgA_9eA6UID2-aZqQ5-vC2NZUOeTXB6vvW8ywaQ==


Step III _1_.png
with a customized citizens social media policy and employee personal device
policy. You append these policies to to your primary social media policy. Both
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and privacy when using personal social media accounts.

Stars _5_.JPG

“I wanted to commend you on your Social Media Course; members of my
department, myself included, recently completed the course and we found

it to be time well spent. Instruction was straight forward, to the point,
easy to follow and appropriately detailed, in short, the course was well

worth the time and money spent. In addition, your customer service was
beyond reproach, I emailed you several times and each time you

responded immediately and rectified email problems that were created
on our end, but effected our course completions. Thank you for a great
course and a great experience, I look forward to seeing more courses.”

Cmdr. Ron Curtis , Groveland, FL (2022)
National Testimonials
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From: Hartmut Wiesenthal
To: Council, City
Subject: Leaded fuel at Palo Alto Airport
Date: Friday, April 22, 2022 8:05:17 AM

Some people who received this message don't often get email from hartmut_uwe@hotmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

 

Subject: Leaded fuel at Palo Alto Airport
 
Dear Mayor Patick Burt, Dear City Council,
 
I like to request to stop immediately the sale of leaded aviation fuel s100LL JET-A at Hayward
Executive Airport, and replace it with G100UL ("unleaded").

You may know about the serious health problems identified near Reid-Hillview Airport, selling leaded
aviation fuel (see below).
Palo Alto Airport still sells 100LL JET-A fuel, which contains highly toxic TEL tetraethyllead (TEL). TEL
is highly toxic in any levels.
By May 2012, the US Federal Aviation Administration (FAA Unleaded Avgas Transition rulemaking
committee) had put together a plan in conjunction with industry to replace leaded avgas with an
unleaded alternative within 11 years.
The FAA approved in July 2021 the first unlead avgas, GAMI's G100UL.
 
Kind regards,
Hartmut Wiesenthal
3600 Braxton Common
Fremont, CA 94538
510 709 7018

“Lead poisoning is a silent threat,” Harris wrote to supervisors, asking them to approve the
proposal. “The poisoning may be silent or cause developmental delays and lowered IQ. In
older children, adolescents, and adults, it may cause lifelong problems, including ADHD and
conduct disorder (e.g. delinquency).”
The study analyzed 17,000 blood samples from children under the age of 18 who had lived
within 1.5 miles of the airport from 2011 to 2020. Children within a half-mile had blood-lead
levels 10% to 11% higher than those who lived between half-a-mile and a mile-and-a-half.
But what’s concerning to residents is that children’s blood-lead levels increased with
proximity to the airport.

Children’s levels increased with the volume of piston-engine airplane traffic at the airport,
researchers found. The levels even went up with the amount of aviation gasoline sold at Reid-
Hillview.
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Meanwhile single engine piston planes continue to dump lead into the atmosphere, despite the
known risks of lead and leaded automotive fuel having been phased out for this reason in 1996.
 
TEL found in leaded avgas and its combustion products are potent neurotoxins that have been
shown in scientific research to interfere with brain development in children.
 
 

https://en.wikipedia.org/wiki/Neurotoxin


From: ROBERT LANCEFIELD
Subject: Quick Question
Date: Friday, April 22, 2022 6:57:03 AM

Some people who received this message don't often get email from rklancefield@comcast.net.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi, Sorry to bother you, do you shop on Amazon?

Thanks you, 

Rob 

Sent from my iPhone

mailto:rklancefield@comcast.net
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From: Lara Ekwall
To: alecia@vinvinowine.com; Alex Tao (umetea888@gmail.com); Andy Nguyen (nguyentoanandy@gmail.com);

bistrobirchst@gmail.com; Brandon (brandon0605@gmail.com); brandon@legends-pizza.com; cafebrioche@gmail.com;
cafeprobonorestaurant@gmail.com; California Barber Shop (awalkinguniverse@yahoo.com); Carolina Hahn; Cathy Norge; Chan
Nguyen (nguyenchan@gmail.com); Chris Gaines (chris@performancegaines.com); Cindy Nguyen kim; cv@kaligreekkitchen.com;
Dennis Kelly (denniskellyms@gmail.com); dnishimoto@molliestones.com; eramos0622@gmail.com; Gillian@zombierunner.com;
Giuseppe Carrubba (carrubba@gmail.com); info@baumerestaurant.com; info@italicorestaurant.com; ismetsylm@gmail.com;
izzysbb@gmail.com; Jamie S. Jarvis; jennifer@pippaloalto.com; Jessica Roth (jessicasadee@gmail.com);
jinsho454calave@gmail.com; joaniescafepaloalto@gmail.com; Juan Lorenzo (pizzachicago@yahoo.com); Judy Ohki
(judy@lpetal.com); kanzeman@sbcglobal.net; labohemepaloalto@gmail.com; Lara @ La Bodeguita; lisa@vinvinowine.com;
loriromero@comcast.net; lotusthaibistro@gmail.com; Lucas Grzeszczuk (Lucas.Grzeszczuk@bankofthewest.com);
mag221@comcast.net; maico.campilongo@gmail.com; michael@labodeguita.com; Mike Meffert / Alhouse Deaton; Mike Stone
(mike.mollie@gmail.com); moods.winebar@yahoo.com; MyLan Biermann (opusarcade@gmail.com); paloalto@legends-
pizza.com; paloalto@vitalitybowls.com; pastispaloalto@gmail.com; Peking Duck; Pilates V (hello@pilatesv.com); Port of Peri Peri;
Rejuvenate Dental (nidhi@rejuvenatedental.com); Renata Lance (renata.lance@clubpilates.com); Ryankhalil91@gmail.com;
savannah.pham@yahoo.com; Scott Otte (scott@countrysun.com); Summit Bicycles (paloalto@summitbicycles.com); Terry
Shuchat; zareensrestaurant@gmail.com; Charlie Weidanz (charlie@paloaltochamber.com); Kou, Lydia; Brad Ehikian
(brad.ehikian@prprop.com); Charlie King (ckingiii@ckam.com); Chop Keenan (chopkeenan@yahoo.com); Don Yarkin; Elizabeth
Wong (elizabethwong2009@gmail.com); jim@ellispartners.com; Joe Martignetti (Jmartignetti@ventanaps.com); John Felt
(johnrfelt@hotmail.com); John McNellis (john@mcnellis.com); John Shenk (john@thoitsbros.com); Jon Goldman
(jon.goldman@prprop.com); Leland Wiesner (lwiesner@gmail.com); Maricar Horton at Esq Properties; Phyllis Munsey; Roxy
Rapp (roxy@roxyrapp.com); Steven Dahl (sdahl5@optusnet.com.au); Apple, Kara; Greg St.Claire; Nancy Coupal; Jesse Cool;
Robert Martinez; mike.meffert@stetsonearhart.com; City Mgr; Council, City

Subject: CITY RECAP (Palo Alto = No more gas heaters!!! closure date confusion, upcoming survey...)
Date: Thursday, April 21, 2022 4:22:41 PM

Some people who received this message don't often get email from lara@labodeguita.com. Learn why this is
important

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

This week, we have been given some good insight... The city is reaching out to our business
community and I know I appreciate it :) Please feel comfortable to forward to anyone you think
might benefit...
Here is what I understand. I separated the 'RESTAURANT' stuff from 'ALL BUSINESSES'. 
PLEASE READ
ALL PALO ALTO RESTAURANTS:  

According to city meetings this week, Palo Alto plans to terminate use of outdoor gas
heaters in all settings when they transition out of “temporary closure status”.  If you
have any gas heaters, you will be required to switch to electric (unless the city can come
up with a new plan that ensures safe use of gas heaters, please, please, please).  Most
buildings cannot support this and therefore upgraded/permitted electrical panels will be
required in addition to the expense/time of buying all new electric heaters...  This will not
be fast or inexpensive. 
I am hoping that the city will include the electrical requirements/details/possible expenses and
permit time windows when they present the “Permanent Parklet” details.Also, please consider a
safe way for us to utilize the gas heaters we already invested in...
It seems like the parklets will easily cost tens of thousands to be safe & compliant.  Also, the
city will likely be charging annual fees and maintenance fees (don't quote me on this but
examples I’ve heard, over $7,000 a year in Walnut Creek, doesn’t include maintenance).  Don’t
forget the cost/time of the electrical conversions plus time and cost of construction.
If you plan to invest in a PERMANENT PARKLET, please pay attention to the details, hopefully
as the city morphs, we can come up with better compromises.  At first, they seem like an
attractive option for outdoor dining, but the expenses, time windows and weatherizing details
are a growing concern. As of now, they will not likely be more than the square footage of 2
parking spaces and it will require building owner’s consent. The barriers cannot exceed 36
inches high.  How do we ensure ambiance and pleasant temperature control with wind, rain,
sun… ???
And… I am confused as to why the city wants to allow the building/property owners to dictate
what happens on public property?  It seems like a slippery slope and sets a bad precedent?  Is
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it because the property owner would have to consent to upgrading the electrical panels for
outdoor heating? I hope someone can clarify this at a future meeting… 
(BTW: I'm not a 'parklet hater'...  The city is trying to make a safe, visually pleasant, long term
evolution... We appreciate this.  I am worried that people are going to say "sure, I'll do a parklet"
and when they dive into the details, they won't... and we'll look like a ghost town or KOA with
red/green ground cover... Again, just trying to make sure people start to pay attention)
___________________________________________________________________________
ALL PALO ALTO BUSINESSES:
Here is a summary of current matters that I believe all PA businesses should be aware
of…  Please stay informed. 
The way I understand things…

·         The city’s TEMPORARY street closures COULD end as early as 6/30/2022. 
Many of us thought it had been extended until 12/2023 (it has only been discussed,
not confirmed).
·         However, the city is in the process of hiring a consultant to do a “2 Year Feasibility
Study” (through the transportation department).  It is my understanding that the streets
(CalAve/Ramona) will need to be closed during this study.  Seems like the council plans
to vote for closure through the end of the study (which is beyond 12/2023 ???).
·         Be aware of the difference between TEMPORARY and PERMANENT status.
·         The city is kindly doing a survey soon of businesses for input.  You can’t complain if
you don’t contribute   Please be informed, thoughtful and HONEST.  There are many,
many, many different opinions.  The city can do their best when they hear from
everyone, honestly.  The more constructive we are the better the collaboration and
outcome for everyone involved.
·         Another topic to be aware of…  the visual dominance of the “BIKE SUPER
HIGHWAY” down the middle of Cal Ave (only 2 blocks long) and down the one block of
Ramona.  Again, you do not have to agree with me, but in my opinion, it makes our
district look like a big green/red Christmas present?  Has the city studied how many
bikes use Cal Ave and Ramona?  I thought that most people wanted to create a
more European/pedestrian vibe?  Please review the visuals from the city.

_____________________________________________________________________________
RECAP:
I hope that this summary helps and is accurate.  (I have lots of work to do as well so the letter is
not as polished as it could be …) If I have misunderstood the current status of things, please let
me know.  It is not my intent to cause confusion.  If you have questions on anything, please
reach out to the proper city officials (they know more than I do).  I am hoping that this
summary inspires you all to think and get involved.  Be honest, responsive (and respectful)
when the city reaches out.  We are at a real turning point for our neighborhoods and the long-
term viability of our businesses (not just the restaurants).  While I am grateful for the city
supporting restaurants through the pandemic, it is crucial to have honest input from ALL the
businesses so the city can do their best for the residents, businesses and overall community.

Best, Lara

-- 

Lara Ekwall
La Bodeguita del Medio ®
463 S. California Avenue
Palo Alto, CA 94306
m    650.326.7762
f      650.323.CUBA (2822)



@LaBo_PaloAlto
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#KeepItOnCalAve



From: Aram James
To: Shikada, Ed; Council, City; Dave Price; Braden Cartwright; Emily Mibach; Bill Johnson; Gennady Sheyner; Jonsen,

Robert; Binder, Andrew; Sean Allen; Joe Simitian; Greer Stone; Portillo, Rumi; Rebecca Eisenberg; EPA Today;
Planning Commission; Sajid Khan; Jeff Moore; Jeff Rosen; chuck jagoda; Jay Boyarsky; ladoris cordell; Vara
Ramakrishnan; EPA Today

Subject: Time to insist on a transparent hiring process for our next police chief - city manager Ed Shikada must stop
hiding the ball re the hiring process he intends to use in the hiring of our next police chief

Date: Thursday, April 21, 2022 2:27:59 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

FYI: 

https://padailypost.com/2017/12/26/police-critic-raises-questions-about-new-chiefs-record-
selection-process/

Shared via the Google app

Sent from my iPhone
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From: Stump, Molly
To: Jeff Levinsky; Council, City; Architectural Review Board
Cc: Shikada, Ed
Subject: RE: 2850 West Bayshore Road
Date: Thursday, April 21, 2022 12:54:32 PM
Attachments: image001.png

image003.png
image004.png
image007.png
image008.png

Thank you Mr. Levinsky. My office and the Planning Department will review the issues you’ve raised and
respond as appropriate.
 
 
MOLLY S. STUMP
City Attorney
Office of the City Attorney
(650) 329 - 2171 | Molly.Stump@cityofpaloalto.org
www.cityofpaloalto.org

            
This message contains information that may be confidential and privileged.   Unless you are the addressee, you may not use,
copy or disclose the message or any information contained in the message.  If you received the message in error, please notify
the sender and delete the message.
 

From: Jeff Levinsky <jeff@levinsky.org> 
Sent: Wednesday, April 20, 2022 10:18 PM
To: Council, City <city.council@cityofpaloalto.org>; Architectural Review Board <arb@cityofpaloalto.org>
Subject: 2850 West Bayshore Road
 
CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Dear Councilmembers and Architectural Review Board Members:
 
Summary: City staff are poised this week to approve a proposal at 2850 West Bayshore Road to build
1.14 FAR instead of the allowed 0.6 FAR, based on a misinterpretation of state law.  Staff’s precedent on
this project will enable other developments to request double, triple or even higher FARs, triggering
explosive growth in projects in town, including more office space in mixed-used complexes.
 

Overview: California’s Density Bonus law 65915 (d) (1) (A) allows developers proposing to add some
affordable housing to propose and receive concessions from city standards if that yields “identifiable
and actual cost reductions … to provide for affordable housing costs.”  For example, a developer might
request that the city eliminate a setback requirement so it could put more parking on the surface rather
than underground and in exchange offer to build more affordable housing.  Not having to build the
extra underground parking would create an actual cost reduction that then would cover the cost of the
extra affordable housing.  The state Density Bonus law allows cities to turn down requests that won’t
generate actual cost reductions.
 

Recently, SummerHill Homes, in its efforts to develop 2850 West Bayshore Road in Palo Alto, used this
state law to request the City almost double the allowed FAR from 0.6 to 1.142 in exchange for adding

mailto:Molly.Stump@CityofPaloAlto.org
mailto:jeff@levinsky.org
mailto:city.council@cityofpaloalto.org
mailto:arb@cityofpaloalto.org
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https://medium.com/@PaloAltoConnect
https://www.linkedin.com/company/cityofpaloalto







about three extra affordable housing units.  However, it did not argue that the extra FAR would reduce
costs.  Rather, it claimed only that the extra FAR would reduce site development costs on a per square
foot basis, that is, by being allowed to almost double what it would build, the site development costs
per square foot of construction would go down.  The city accepted this argument and commissioned a
financial study by Keyser Marston Associates (KMA), dated April 13, 2022, at
https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-
development-projects/2850-w-bayshore/density-bonus-analysis.pdf that concluded that granting the
extra FAR would indeed generate a development cost reduction on a per square foot basis.
 

That same study however demonstrated that granting the concession would not reduce actual costs. 
Instead, the study found the project will cost up to $16 million more if the concession is granted (see
Concept C versus the applicant’s proposed Concept A on page 4 of the report).  Based on that, the City
should not approve the extra FAR.
 

The obvious danger of staff’s interpretation that a per square foot cost reduction satisfies the state law
requirement is that any increase in allowed floor area is likely to lower that cost.  SummerHill’s
application wasn’t even based on total costs but only claimed a reduction in “site development costs,”
which include the demolition of the existing building, grading, erecting boundary fences and walls, and
similar aspects that are relatively fixed, regardless of how much is built on the site.  So any new project
evaluated by this standard will inevitably be able to show that if the city doubles its FAR, its site
development costs per square foot of construction will go down.  In other words, by granting this one
approval, the City is setting itself up to allow FAR to double all over town.
 

In fact, there’s no reason why a developer couldn’t show a further cost reduction per square foot of
construction if FAR were tripled or quadrupled.  In every case, the relatively fixed cost of demolition,
grading, fences, and potentially the land itself, combined with economies of scale for the costs of
architects and building contractors, will undoubtedly lower the cost per square foot.  It is a very
dangerous precedent.
 

Other Cities: Palo Alto’s interpretation that the state law requires only a cost savings per square foot
differs from how other California cities have evaluated such projects.  In fact, here are three recent
cases from nearby towns where developers expressly did not use the per square foot method:
 

1)      An October 12, 2020 application for a large mixed-use project at 1601 El Camino Real in
Redwood City comprising over eight acres asks for a concession to concentrate uses into fewer
buildings.  This represents a project-wide cost reduction and is not calculated on a per-square
foot or per-unit basis.  See https://www.redwoodcity.org/Home/ShowDocument?id=22523 page
2 and following.

 

2)      Similarly, an October 1, 2021 application for a project at 831 Water Street in Santa Cruz
requested two concessions based on the entire project rather than per square foot or per unit. 
The first concession sought to put the affordable units into a different configuration that made
them eligible for tax credit financing, thus lowering the borrowing costs for the overall project.
The other concession requested sought to eliminate electric vehicle charging stations for 16
parking spaces.  The application argued that both of these concessions provided cost savings for
the total project. See

https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-development-projects/2850-w-bayshore/density-bonus-analysis.pdf
https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-development-projects/2850-w-bayshore/density-bonus-analysis.pdf
https://www.redwoodcity.org/Home/ShowDocument?id=22523


https://www.cityofsantacruz.com/home/showpublisheddocument/86524/637689609178746889,
pages 5-6.

 

3)      In Cupertino, the Vallco project requested two such concessions.  One was to reduce the
amount of retail space by 200,000 sq. ft., resulting in a total project cost reduction estimated at
$160 million. The other was to eliminate an “identical design” criteria for below market rate
units, thereby allowing them to be smaller, have fewer bedrooms, and lower-end finishes as
compared to market-rate units.  Presumably, shrinking the size of some units actually raised the
cost per square foot of this project but lowered its overall costs. See
https://www.cupertino.org/home/showpublisheddocument/21185/636652732671170000.

 

If other California cities were providing concessions based on a cost reduction per square foot, there
would no doubt be hundreds or thousands of projects across the state taking advantage of that
approach, along with considerable public outcry.  The absence of such projects and any reaction further
suggests that Palo Alto’s interpretation of the law is mistaken.
 

Public Review: City staff has conducted no outreach on this issue and its interpretation of the state law
and the implications across Palo Alto are not called out in the staff report for the ARB session to be held
on Thursday, April 21.  Council members I contacted were unaware of this issue.  Given the severe
potential consequences, it’s vital that public scrutiny and better legal review be conducted immediately.
 

Other Problems with the KMA Review: Although the review’s conclusion that there will be a cost
reduction per square foot of new construction is possibly correct but should be ignored as insufficient
to qualify for the Density Bonus law, KMA’s analysis has other deficiencies, including:
 

1)      It assumes (page 4) that projects have to earn a 12% return in order to be profitable.  But
there’s no explanation of how that 12% is chosen.  To simply assume that projects must earn
12% isn’t in any state or municipal law.

2)      The 12% required return understates the actual return on investment in two ways:
a.      The analysis assumes that projects will be financed by loans and presold units and

includes the financing costs and interest.  If a project is 80% financed by loans and
presales, then a 12% return on the overall project is actually a 60% return on
investment.  To assume that a developer must earn a return of 60% for a project to be
profitable is preposterous.  Incidentally, if you invest $100,000 initially and earn 60% on
that every two years, you’ll have a billion dollars in 40 years, so the world should be
crammed with billionaires were KMA’s claims correct as to how real estate development
works.

b.      The 12% return is calculated against net sales rather than the standard way of
determining return on investment, which is against costs (that is, the investment).  So
KMA’s claim that SummerHill’s proposal needs to earn 12% to be worth doing actually
should be labeled as a 14% return on total dollars invested, which translates into about
69% return on investment, which is even more unsupportable.

3)      The analysis ignores that land values adjust based on what can be built on the land.  It instead
shows land costs of $25,955,500 (page 4) regardless of whether one builds $79 million worth of
condominiums on it (the proposed project, aka Concept A) or just $46 million (Concept B, using
the allowed 0.6 FAR).  In reality the land value in these two scenarios differs enormously as they

https://www.cityofsantacruz.com/home/showpublisheddocument/86524/637689609178746889
https://www.cupertino.org/home/showpublisheddocument/21185/636652732671170000


should be based on what can be built and the profit that generates.  In fact, it’s a logical fallacy
to assume that land costs under higher FAR scenarios should apply to lower FAR ones, as then a
comparison will inevitably conclude that only the higher FAR is profitable.

4)      None of the four alternatives considered what would happen if the City granted a 20% increase
in FAR or similar modest amount.  Only the allowed FAR of .60 and the requested FAR of 1.142
were considered.

5)      Most of the comparable condominium sales used in the analysis were not from Palo Alto.  Given
that our town is generally more expensive than Mountain View, Sunnyvale, San Mateo, and
Menlo Park, all of which were the source of comps, the estimated sales figures may understate
the income under all five scenarios.

 

Thank you,
 

Jeff Levinsky
1682 Hamilton Ave.
Palo Alto



From: Robert Chun
To: HeUpdate; Council, City; Planning Commission
Cc: Lait, Jonathan; Wong, Tim; Campbell, Clare; Yang, Albert; HousingElements@hcd.ca.gov
Subject: Letter from Palo Alto Forward on Housing Element
Date: Thursday, April 21, 2022 11:30:46 AM
Attachments: April 21 Palo Alto Forward Letter.pdf

Some people who received this message don't often get email from rgchun@gmail.com. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mayor Burt; Palo Alto City Council; Palo Alto Planning and Transportation
Committee; Palo Alto Housing Element Working Group; and Palo Alto City Staff

Hope you are doing well! On behalf of Palo Alto Forward, I've attached a letter that
addresses the realistic development capacity of the City's site inventory in light of
existing governmental constraints on housing, past development trends, and existing
market conditions. 

Please share this letter with the members of the Housing Element Working Group, as
well as the City Council and the PTC. As always, thank you all for your work on the
Housing Element. 

Warm regards,

Robert Chun
Board Member, Palo Alto Forward
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mailto:HousingElements@hcd.ca.gov
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April 21st, 2022


Dear Mayor Burt; Palo Alto City Council; Palo Alto Planning and Transportation Committee; Palo
Alto Housing Element Working Group; and Palo Alto City Staff:


CC: California Department of Housing and Community Development (HCD)


Palo Alto Forward is a non-profit organization focused on innovating and expanding
housing choices and transportation mobility for a vibrant, welcoming, and sustainable Palo Alto.
We are a broad coalition with a multi-generational membership, including new and longtime
residents. Thank you all for your work on Palo Alto’s 6th cycle Housing Element.


This letter is focused on the realistic development capacity of the sites in the City’s draft
Housing Element, especially in light of existing governmental constraints on the development of
housing. As you know, the City is required to assess the “realistic development capacity” of
each of the sites in the Housing Element site inventory.1 The City must also analyze “potential
and actual governmental constraints” upon the development of housing, including: “land use
controls, building codes and their enforcement, site improvements, fees and other exactions
required of developers, local processing and permit procedures, and any locally adopted
ordinances that directly impact the cost and supply of residential development.”2 As part of this
analysis, HCD requires cities to consider past “development and/or redevelopment trends” and
“housing market conditions.”3 After watching the last year of Housing Element Working Group
meetings, we are concerned that these requirements have not been met in Palo Alto.


To assist the City with this important effort, we have prepared an analysis of
“development and/or redevelopment trends” and “housing market conditions” to better
understand what type of housing is financially feasible in Palo Alto. We reviewed recent 100%
affordable housing developments that were proposed or approved, as well as mixed-income
developments that were proposed through the Planned Home Zone (PHZ) process. For each
project, we reviewed the development’s floor-area-ratio (FAR), height, density, and parking.


We found that none of these 100% affordable or mixed-income developments are
likely feasible under the development standards proposed by the City’s 6th cycle
Housing Element. For that reason, we are concerned that the City’s 6th cycle Housing Element
has not sufficiently addressed serious governmental constraints on the development of 100%
affordable and mixed-income housing.


3 See HCD Guidebook pg. 25.
2 See Government Code section 65583(a)(5).
1 See Government Code section 65583.2(c)(2).
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I. 100% Affordable Housing Is Not Feasible Under Proposed Development Standards


To evaluate what development standards are required to make 100% affordable housing
feasible in Palo Alto, we studied existing and proposed 100% affordable developments. As the
Palo Alto Weekly recently noted, the City’s “only major 100% affordable-housing development in
recent years has been Wilton Court, a 59-apartment complex at 3705 El Camino Real.”4 But
there are other data points available for review. For example, Charity Housing recently filed an
application for a 129-unit affordable housing project at 3001-3017 El Camino Real. And Santa
Clara County has been developing two below-market-rate projects in Palo Alto at 231 Grant
Ave. (teacher housing) and 525 E. Charleston Road (Mitchell Park).5 Together, these four
developments help us understand the extent to which the City’s proposed development
standards are feasible for 100% affordable housing. The data are reported in Table 1 below.


Table 1: Feasible Standards for 100% Affordable Housing


Name Charities
Housing
(3001-3017 El
Camino Real)


SCC Teacher
Housing
(231 Grant
Ave.)


Mitchell Park
(525 E.
Charleston
Rd.)


Wilton Court
(3705 El
Camino Real)


Average


FAR 2.7 1.9 1.3 1.8 1.9


Height 59’ 55’ 49’ 50’ 53’


Density 113 units per
acre


80 units per
acre


64 units per
acre


127 units per
acre


96 units per
acre


Parking 0.82 spaces
per unit


1.02 spaces
per unit


No parking
required6


1.08 spaces
per unit7


0.97 spaces
per unit


The above data show that a 100% affordable housing development in Palo Alto is likely
only feasible with a floor-area-ratio (FAR) of 1.9 or greater, a height of 53’ or greater, a
maximum density of 96 units per acre or greater, and a minimum parking ratio of 0.97 spaces
per unit or fewer. And even these development standards may be too restrictive. To ensure that
Wilton Court was financially feasible within the City’s development constraints, Palo Alto had to
contribute more than $20 million.8 Also, both County projects benefited from free land, since the
developments were located on land already owned by Santa Clara County. This suggests that
the calculated figures (e.g., FAR of 1.9, height of 53’) are highly conservative, and it will take
more flexibility to ensure that 100% affordable housing independently pencils out in Palo Alto.


8 Gennady Sheyner, Palo Alto boosts affordable-housing project with $10.5 million loan (Jan 19 2020),
Palo Alto Weekly


7 Wilton Court analysis excludes the 21 units (25% of total) that are reserved for residents with intellectual
or developmental disabilities. If we include those residents, the ratio is 0.69 spaces per unit.


6 Mitchell Park qualified under AB 1763 as a Special Needs Housing Project and was less than ½ mile
away from a major transit stop. For that reason, no parking was required for residential units.


5 As County projects with sovereign immunity, neither are subject to Palo Alto’s land use authority.
4 Gennady Sheyner, Affordable housing project pitched for former Mike's Bikes site (March 1 2022)
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Unfortunately, the City imposes development standards that make 100% affordable
housing impossible in many, or perhaps all, areas of Palo Alto. Table 2 compares the averages
described above with the City’s current development standards, including modifications
proposed by City’s 6th cycle Housing Element. One important piece of context is that the City
has created an “Affordable Housing Overlay” which relaxes some development standards for
100% affordable housing, but only within certain commercial zones.9


Table 2: Feasible vs. Proposed Development Standards for 100% Affordable Housing


Standard permits feasible development
Standard inhibits feasible development
AH stands for 100% affordable housing


Development
Standard


Avg. for 100%
Affordable
Projects
(see Table 1)


Commercial
Zones:10


CD, CS, CN, CC
(AH Overlay applies)


Residential
Zones:11


RM-20, RM-30,
RM-40 (AH Overlay
does not apply)


Conclusion


Maximum
Residential
FAR


1.9 Normally 0.5 to 0.6.
But the AH Overlay
increases to 2.0.


0.5 to 1.0 Highly likely that
existing FAR is a
governmental
constraint to AH,
except where the AH
Overlay applies


Maximum
Height


53’ Normally 35’ to 50’.
But the AH Overlay
increases to 50’
except within 150’ of
a residential district.


30’ to 40’ Highly likely that the
existing height
maximum is a
governmental
constraint to AH
across the City


Maximum
Density


96 units per
acre


Normally 20 to 30
units per acre,
except in CC(2). But
the AH Overlay
removes the
maximum entirely.


Normally 20 to 40
units per acre. The
6th cycle Housing
Element may
increase some sites
to 50 units per acre.


Highly likely that
existing max. density
is a governmental
constraint to AH,
except where the AH
Overlay applies


Maximum
Parking


0.97 spaces
per unit


Normally 1 space per
1 bedroom unit and 2
spaces per 2
bedroom unit. But
the AH Overlay
reduces to 0.75
spaces per unit.


1 space per 1
bedroom unit and 2
spaces per 2
bedroom unit


Highly likely that
existing parking mins.
are a governmental
constraint to AH,
except where the AH
Overlay applies


11 For multi-family residential development standards, see Municipal Code 18.13.040
10 For commercial development standards, see Municipal Code Chapter 18.16.060
9 For Affordable Housing Overlay, see Municipal Code Chapter 18.30(J)
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The City’s development standards (even with the proposed modifications of the 6th cycle
Housing Element) broadly make 100% affordable housing infeasible.12 As a preliminary matter,
the existing Affordable Housing Overlay is likely insufficient to make affordable housing feasible,
because it imposes a restrictive height limit on 100% affordable housing developments. To
ensure feasibility, most 100% affordable developments must have a height of at least 55’, which
ensures that the development can maximize residential space while providing parking or other
amenities. For example, both the developments at 231 Grant and 525 E. Charleston, as well as
the proposed development by Charities Housing, have a height of 55’. And even then, the
County developments needed significant subsidies in the form of free public land. Given these
empirical “development trends” and “market conditions,” the City should increase the maximum
height for buildings with 100% affordable housing as part of its 6th cycle Housing Element.


But the larger problem is that 100% affordable housing is not feasible outside of
commercial zones, where the Affordable Housing Overlay does not even apply. This is
particularly problematic because the City’s 6th cycle Housing Element locates most of its lower
and moderate-income units in areas where the Affordable Housing Overlay does not apply. For
example, the City’s “Multi-Family Allowed Sites'' strategy proposes to accommodate 307 lower
and moderate income units, but 173 (or 56%) of these units are located in zoning areas (e.g.,
RT-35, RT-50) where the Affordable Housing Overlay does not apply.13 As shown below, this
problem is present across nearly all of the City’s key Housing Element strategies.


Table 3: Housing Element Strategies Locate Most Lower and Moderate Income Units
Outside Affordable Housing Overlay


Strategy Total lower and
moderate income units


Total lower and moderate income units
located outside Affordable Housing Overlay


“Multi-Family Allowed” 307 173 (56%)


“Upzoning” 1,018 351 (34%)


“CalTrain Station” 485 180 (37%)


“Transit Corridor” 148 49 (33%)


“Faith-based
Institutions”


148 148 (100%)


“GM” 427 427 (100%)


“ROLM” 902 902 (100%)


Total 3,435 2,230 (64%)


13 Based on “Attachment-A_Full-Sites-Inventory-3.15.22” available at paloaltohousingelement.com


12 For certain projects on certain sites, the state density bonus may create additional flexibility. But in most
cases, the bonus will not be enough to ensure feasibility. And because the application of the law is highly
project-specific (e.g., based on affordability and proximity to transit), and because it is a state policy, we
exclude it from this analysis. See Municipal Code Chapter 18.15.030; Government Code Section 65915.


4



https://paloaltohousingelement.com/

https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-77749

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=65915&lawCode=GOV





If the City desires to designate these and other sites as appropriate for lower / moderate-income
housing, it needs to extend the Affordable Housing Overlay (with an increased maximum height
limit) to these sites. Otherwise, the realistic probability of development of affordable housing on
these sites is effectively zero, and these sites are ineligible for inclusion in the Housing Element.


II. Mixed-Income Housing Is Not Feasible Under Current Development Standards


To evaluate what development standards are required to make mixed-income housing
feasible in Palo Alto, we studied developments that were proposed through the City’s “planned
home zone” (PHZ) process. In early 2020, the City Council “expressed interest in learning from
home builders what it takes to create more housing opportunities in Palo Alto.”14 Accordingly, it
unanimously established the PHZ process, through which the City invited developers to propose
mixed-income developments in exchange for flexibility on certain zoning standards, including
height, density, and parking.15 Critically, the City required that developers “include 20% below
market rate (BMR) units across a range of area median income (AMI) levels and ensure more
housing units are produced than net new commercial jobs created.”16


The strict requirements of the PHZ reflected the City’s desire to only approve projects
that create housing “net of demand” -- where the additional housing units exceed the additional
number of jobs served by commercial space. But despite significant interest from developers,
none of the PHZ developments were ever approved by the Council, and developers largely
withdrew from the process “based on negative feedback” from the Council.17 The Council later
ended the PHZ’s applicability to lower-density residential zones.18 Strangely, the City’s current
view is that “in the mid-Peninsula, the economics of private developer investment now make
for-profit mixed-use projects with positive ‘net-of-demand’ affordable housing nearly impossible
without subsidies.”19 This view is, of course, belied by the numerous, subsidy-free PHZ
proposals that sought to create precisely that type of mixed-income housing in Palo Alto.


While none of the PHZ proposals have been approved, they are key to understanding
what it would take to catalyze mixed-income development in Palo Alto, as the City has sought to
do in its 6th cycle Housing Element. The Palo Alto Weekly cites five different projects that were
proposed through the PHZ process.20 As before, we reviewed each of these five proposals to
determine their FAR, height, density, and parking. The data is collected in Table 4.


20 We excluded a sixth project (2239 Wellesley) because of its unusual base zoning. Unlike other PHZ
projects, 2239 Wellesley was located in a single-family R-1 zone. As a result, it is not comparable to the
other PHZ projects, which were proposed in higher-density areas of the City.


19 City Council Special Meeting (Feb 28 2022), pg. 241


18 Gennady Sheyner, By curbing 'planned home' zone, Palo Alto steers housing plans away from
single-family neighborhoods (April 13 2021), Palo Alto Weekly


17 Gennady Sheyner, Despite signs of promise, Palo Alto's newest housing tool fails to deliver (February
17 2022), Palo Alto Weekly


16 City Council Staff Report, 6/23/2020


15 Gennady Sheyner, Hungry for housing, Palo Alto brings back divisive zoning method (February 3
2020), Palo Alto Weekly


14 See e.g., City Council Staff Report (March 18 2021)
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Table 4: Feasible Standards for Mixed-Income Housing


Address 660
University
Ave


955 Alma
St.


2951 El
Camino
Real


3997
Fabian Way


3150 El
Camino
Real


Average


FAR 2.3 2.7 2.5 2.8 3.0 2.6


Res. FAR 1.9 2.1 2.4 2.8 2.9 2.4


Com. FAR 0.4 0.6 0.1 0.0 0.1 0.2


Height 45’ 50’ 54’ 67’ 55’ 54’


Density 142 units
per acre


150 units
per acre


103 units
per acre


135 units
per acre


123 units
per acre


131 units
per acre


Parking 0.9 spaces
per unit21


0.7 spaces
per unit22


1.2 space
per unit23


1.3 spaces
per unit


1.3 spaces
per unit24


1.1 spaces
per unit


% of
Affordable
Units


20% of units
serving
very-low,
low, and
moderate
incomes


20% of units
serving
very-low
income,
moderate-in
come, and
workforce


20% of
units,
though
income
distribution
unspecified


Effectively
25% (10%
of units for
very-low
income +
full in-lieu
housing
fees)


20% of
units,
though
income
distribution
unspecified


20-25% of
units


The above data shows that in Palo Alto, a developer will likely seek to build a particular
mixed-income project if permitted to build with a residential floor-area-ratio (FAR) of 2.4 or more,
a height of 54’ or more, a maximum density of 131 units per acre or more, and a minimum
residential parking of 1.1 spaces per unit or fewer. Critically, such a development would likely be
able to designate 20% of its units for very-low, low-, and moderate-income households.
However, the City’s 6th cycle Housing Element proposes development standards that make
such mixed-income housing impossible in many, or perhaps all, areas of Palo Alto. Table 5
compares the averages described above with the City’s current development standards,
including modifications proposed by City’s draft 6th cycle Housing Element.


24 Excludes commercial parking
23 Excludes commercial parking
22 Excludes commercial parking


21 Excludes commercial parking. The project did not detail exactly how many spaces would be allocated
between the residential and office use. To isolate residential parking, we have assumed that the project
provides 1 commercial parking space per 250 square feet, or 37 commercial spaces. The total parking is
103 spaces, so this leaves 66 spaces for residents, or 0.94 spaces per residential unit.
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Table 5: Feasible vs. Proposed Development Standards for Mixed-Income Housing


Standard permits feasible development
Standard inhibits feasible development


Develop
ment
Standard


Avg. for
Mixed-Income
Projects
(see Table 1)


Commercial
Zones:25 CD, CS,
CN, CC


Residential
Zones:26 RM-20,
RM-30, RM-40


Conclusion


Residen-
tial FAR


2.4 0.5 to 0.6 0.5 to 1.0 Highly likely that existing
FAR is a governmental
constraint to
mixed-income housing.


Height 54’ 35’ to 50’ 30’ to 40’ Highly likely that existing
height maximum is a
governmental constraint
to mixed-income housing.


Density 131 units per
acre


Normally 20-30
units per acre
except in CC(2).
The 6th cycle
Housing Element
may increase
some sites to 40
units per acre.


Normally 20 to 40
units per acre. The
6th cycle Housing
Element may
increase some
sites to 50 units per
acre.


Highly likely that existing
density maximum is a
governmental constraint
to mixed-income housing.


Parking 1.1 spaces per
unit


1 space per 1
bedroom unit and
2 spaces per 2
bedroom unit


1 space per 1
bedroom unit and 2
spaces per 2
bedroom unit


Highly likely that existing
parking minimums are a
governmental constraint
to mixed-income housing.


As demonstrated above, the City’s development standards (even with the proposed
modifications of the 6th cycle Housing Element) likely make mixed-income housing infeasible
across the entire City.27 Not one of the studied mixed-income proposals would come close to
meeting the City’s proposed development standards. For that reason, it is clear that the City’s
present development standards (even after the proposed modifications of the 6th cycle Housing
Element) represent serious governmental obstacles on the development of such housing.


27 For certain projects on certain sites, the state density bonus may create additional flexibility. But in most
cases, the bonus will not be enough to ensure feasibility. And because the application of the law is highly
project-specific (e.g., based on affordability and proximity to transit), and because it is a state policy, we
exclude it from this analysis. See Municipal Code Chapter 18.15.030; Government Code Section 65915.


26 For multi-family residential development standards, see Municipal Code 18.13.040
25 For commercial development standards, see Municipal Code Chapter 18.16.060.
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III. Conclusion


This analysis demonstrates that Palo Alto’s proposed development standards will
block precisely the form of affordable and mixed-income housing that the City has
sought to encourage. Indeed, none of the 100% affordable or mixed-income developments
that we studied would likely be feasible under the development standards proposed by the City’s
6th cycle Housing Element. If Palo Alto proceeds with its current plan, it is guaranteed to miss
its 6th cycle RHNA goals -- especially for lower and moderate income households -- just as the
City is on track to miss its 5th cycle RHNA goals for those same households.28


This finding has significant legal consequences. As we have emphasized, Palo Alto has
statutory obligations to assess the “realistic development capacity” of each of the sites in its
inventory, based on “potential and actual governmental constraints” on the development of
housing, “market conditions,” and “development and/or redevelopment trends.” Unless the City
engages with this data, the City will not have an adequate evidentiary basis to justify its
assumed 80% realistic development capacity under Government Code section 65583.2(c)(2).
Nor will the City be able to claim that it has identified and removed “potential and actual
governmental constraints” on the development of housing under Government Code section
65583(a)(5). Unless the City changes course, we are concerned that HCD may revoke its
finding of substantial compliance pursuant to Government Code section 65585(i).


To avoid the serious consequences of such a finding by HCD, we urge the City to include
the following common-sense, data-driven changes in its 6th cycle Housing Element:


1. Increase maximum height for residential development from 50’ to 60’. This
change would align the City’s zoning code with the building code for Type V
(wood-framed) construction, which is one of the most popular and affordable
forms of residential construction.29 This change would also improve affordability
by spreading expensive land costs across a greater number of units.


2. Increase maximum FAR for residential development to at least 2.5. This would
incentivize the development of new housing rather than lucrative office space,
which can often earn 50-100% more revenue per square foot than housing.30


This is a key step to restoring balance to the City’s jobs-to-housing ratio, which in


30 In Palo Alto, the available data suggests that commercial development can earn 80% more than
residential development. For example, Class A/B office space in Palo Alto earns an average of $86 per
square foot each year (link). But the average residential rent in Palo Alto is only $47 per square foot each
year (link). To incentivize the development of housing, planning standards must ensure that new housing
is advantaged with more flexible planning standards, including higher maximum floor-area-ratios.


29 The Hard Costs of Construction: Recent Trends in Labor and Materials Costs for Apartment Buildings in
California (March 2020), Terner Center for Housing Innovation (“Type I projects, which are typically over
5-7 stories and constructed with steel and concrete, cost an average of $65 more per square foot than
other types of construction, like Type V over I (i.e., wood frame floors over a concrete platform”).


28 In the 5th cycle planning period, Palo Alto’s Housing Element was required to plan for 1,401 units of
lower and moderate income housing. We are now nearly two-thirds of the way through the 5th cycle, and
the City has approved only 203 such units, or less than 15% of its RHNA target. See HCD APR.
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recent years has exceeded 3.5 jobs for every 1 unit of housing.31


3. Right-size parking minimums to 0.75 spaces per 1-bedroom unit and 1.5 spaces
per 2-bedroom unit, with additional flexibility for housing located near transit or
where residents can use shared parking in nearby garages and other facilities.
The City’s own survey of existing parking usage indicates that these ratios are
sufficient to meet demand, and developers are free to build more.32 This would
improve the affordability of new housing, since each parking spot can cost more
than $80K to construct, which is then charged to residents via increased rent.33


4. Eliminate residential density limits. Other planning tools, such as maximum FAR
and height, are sufficient to limit the physical dimensions of a building. This
change would enable a greater diversity of homes and households without
significantly changing the physical character of a neighborhood.34 At a minimum,
however, the City should bring any density limits in line with observed data on
feasible residential development in Palo Alto (e.g., raising to 140+ units per acre).


We also ask that the City consult with HCD and key local stakeholders who have not yet
had an opportunity to meaningfully participate in the Housing Element process:


1. Invite HCD staff to present to the Housing Element Working Group, Planning &
Transportation Committee, and City Council. In particular, HCD staff members
David Zisser and Melinda Coy have issued a standing offer to present on
Housing Element requirements. See link. We believe that City officials and staff
would benefit from the opportunity to hear from HCD staff members and ask
questions about the statutory requirements of the 6th cycle Housing Element.


2. Survey local affordable and market-rate developers about the financial feasibility
of development in Palo Alto. In particular, the City should ask developers to
assess the extent to which the City’s existing regulations of height, FAR, density,
and parking are “governmental constraints” to the development of housing.


34 Eliminating density limits would also minimize waste. Despite the state’s worsening housing crisis,
many Californians live in housing that is simply too large for their needs. There are nearly 2.7 million
spare bedrooms in the state, or 20 uninhabited bedrooms for every homeless individual. See link.


33 For example, the 100% affordable development at 801 Alma Street in Palo Alto was required to
construct 60 parking spots at a cost of $80,000 each. But the development only has 50 units, and only
~51 spaces are regularly used. The unused nine parking spaces cost Eden Housing and its residents
more than $700K in unnecessary expenses. See GreenTRIP Parking Database.


32 See Multifamily Residential Parking Requirements, City of Palo Alto, 5/30/2018, pg. 10 (noting that “for
market rate units…the surveyed parking demand rate suggests that 0.75 spaces per studio and 1.5
spaces per 2-bedroom unit would be appropriate to meet demand.”)


31 Jobs and Housing (March 2017), SV@Home
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We would welcome the opportunity to discuss this analysis with City staff and officials.
As indicated in our previous letters, we look forward to working with the City to approve a
legally-compliant Housing Element that successfully plans for a more sustainable, affordable,
and equitable future.


Sincerely,


Robert Chun
Board Member
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April 21st, 2022

Dear Mayor Burt; Palo Alto City Council; Palo Alto Planning and Transportation Committee; Palo
Alto Housing Element Working Group; and Palo Alto City Staff:

CC: California Department of Housing and Community Development (HCD)

Palo Alto Forward is a non-profit organization focused on innovating and expanding
housing choices and transportation mobility for a vibrant, welcoming, and sustainable Palo Alto.
We are a broad coalition with a multi-generational membership, including new and longtime
residents. Thank you all for your work on Palo Alto’s 6th cycle Housing Element.

This letter is focused on the realistic development capacity of the sites in the City’s draft
Housing Element, especially in light of existing governmental constraints on the development of
housing. As you know, the City is required to assess the “realistic development capacity” of
each of the sites in the Housing Element site inventory.1 The City must also analyze “potential
and actual governmental constraints” upon the development of housing, including: “land use
controls, building codes and their enforcement, site improvements, fees and other exactions
required of developers, local processing and permit procedures, and any locally adopted
ordinances that directly impact the cost and supply of residential development.”2 As part of this
analysis, HCD requires cities to consider past “development and/or redevelopment trends” and
“housing market conditions.”3 After watching the last year of Housing Element Working Group
meetings, we are concerned that these requirements have not been met in Palo Alto.

To assist the City with this important effort, we have prepared an analysis of
“development and/or redevelopment trends” and “housing market conditions” to better
understand what type of housing is financially feasible in Palo Alto. We reviewed recent 100%
affordable housing developments that were proposed or approved, as well as mixed-income
developments that were proposed through the Planned Home Zone (PHZ) process. For each
project, we reviewed the development’s floor-area-ratio (FAR), height, density, and parking.

We found that none of these 100% affordable or mixed-income developments are
likely feasible under the development standards proposed by the City’s 6th cycle
Housing Element. For that reason, we are concerned that the City’s 6th cycle Housing Element
has not sufficiently addressed serious governmental constraints on the development of 100%
affordable and mixed-income housing.

3 See HCD Guidebook pg. 25.
2 See Government Code section 65583(a)(5).
1 See Government Code section 65583.2(c)(2).
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https://www.hcd.ca.gov/community-development/housing-element/docs/sites_inventory_memo_final06102020.pdf


I. 100% Affordable Housing Is Not Feasible Under Proposed Development Standards

To evaluate what development standards are required to make 100% affordable housing
feasible in Palo Alto, we studied existing and proposed 100% affordable developments. As the
Palo Alto Weekly recently noted, the City’s “only major 100% affordable-housing development in
recent years has been Wilton Court, a 59-apartment complex at 3705 El Camino Real.”4 But
there are other data points available for review. For example, Charity Housing recently filed an
application for a 129-unit affordable housing project at 3001-3017 El Camino Real. And Santa
Clara County has been developing two below-market-rate projects in Palo Alto at 231 Grant
Ave. (teacher housing) and 525 E. Charleston Road (Mitchell Park).5 Together, these four
developments help us understand the extent to which the City’s proposed development
standards are feasible for 100% affordable housing. The data are reported in Table 1 below.

Table 1: Feasible Standards for 100% Affordable Housing

Name Charities
Housing
(3001-3017 El
Camino Real)

SCC Teacher
Housing
(231 Grant
Ave.)

Mitchell Park
(525 E.
Charleston
Rd.)

Wilton Court
(3705 El
Camino Real)

Average

FAR 2.7 1.9 1.3 1.8 1.9

Height 59’ 55’ 49’ 50’ 53’

Density 113 units per
acre

80 units per
acre

64 units per
acre

127 units per
acre

96 units per
acre

Parking 0.82 spaces
per unit

1.02 spaces
per unit

No parking
required6

1.08 spaces
per unit7

0.97 spaces
per unit

The above data show that a 100% affordable housing development in Palo Alto is likely
only feasible with a floor-area-ratio (FAR) of 1.9 or greater, a height of 53’ or greater, a
maximum density of 96 units per acre or greater, and a minimum parking ratio of 0.97 spaces
per unit or fewer. And even these development standards may be too restrictive. To ensure that
Wilton Court was financially feasible within the City’s development constraints, Palo Alto had to
contribute more than $20 million.8 Also, both County projects benefited from free land, since the
developments were located on land already owned by Santa Clara County. This suggests that
the calculated figures (e.g., FAR of 1.9, height of 53’) are highly conservative, and it will take
more flexibility to ensure that 100% affordable housing independently pencils out in Palo Alto.

8 Gennady Sheyner, Palo Alto boosts affordable-housing project with $10.5 million loan (Jan 19 2020),
Palo Alto Weekly

7 Wilton Court analysis excludes the 21 units (25% of total) that are reserved for residents with intellectual
or developmental disabilities. If we include those residents, the ratio is 0.69 spaces per unit.

6 Mitchell Park qualified under AB 1763 as a Special Needs Housing Project and was less than ½ mile
away from a major transit stop. For that reason, no parking was required for residential units.

5 As County projects with sovereign immunity, neither are subject to Palo Alto’s land use authority.
4 Gennady Sheyner, Affordable housing project pitched for former Mike's Bikes site (March 1 2022)
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https://www.paloaltoonline.com/news/2020/01/17/palo-alto-boosts-affordable-housing-project-with-105-million-loan
https://www.paloaltoonline.com/news/2022/03/01/affordable-housing-project-pitched-for-former-mikes-bikes-site


Unfortunately, the City imposes development standards that make 100% affordable
housing impossible in many, or perhaps all, areas of Palo Alto. Table 2 compares the averages
described above with the City’s current development standards, including modifications
proposed by City’s 6th cycle Housing Element. One important piece of context is that the City
has created an “Affordable Housing Overlay” which relaxes some development standards for
100% affordable housing, but only within certain commercial zones.9

Table 2: Feasible vs. Proposed Development Standards for 100% Affordable Housing

Standard permits feasible development
Standard inhibits feasible development
AH stands for 100% affordable housing

Development
Standard

Avg. for 100%
Affordable
Projects
(see Table 1)

Commercial
Zones:10

CD, CS, CN, CC
(AH Overlay applies)

Residential
Zones:11

RM-20, RM-30,
RM-40 (AH Overlay
does not apply)

Conclusion

Maximum
Residential
FAR

1.9 Normally 0.5 to 0.6.
But the AH Overlay
increases to 2.0.

0.5 to 1.0 Highly likely that
existing FAR is a
governmental
constraint to AH,
except where the AH
Overlay applies

Maximum
Height

53’ Normally 35’ to 50’.
But the AH Overlay
increases to 50’
except within 150’ of
a residential district.

30’ to 40’ Highly likely that the
existing height
maximum is a
governmental
constraint to AH
across the City

Maximum
Density

96 units per
acre

Normally 20 to 30
units per acre,
except in CC(2). But
the AH Overlay
removes the
maximum entirely.

Normally 20 to 40
units per acre. The
6th cycle Housing
Element may
increase some sites
to 50 units per acre.

Highly likely that
existing max. density
is a governmental
constraint to AH,
except where the AH
Overlay applies

Maximum
Parking

0.97 spaces
per unit

Normally 1 space per
1 bedroom unit and 2
spaces per 2
bedroom unit. But
the AH Overlay
reduces to 0.75
spaces per unit.

1 space per 1
bedroom unit and 2
spaces per 2
bedroom unit

Highly likely that
existing parking mins.
are a governmental
constraint to AH,
except where the AH
Overlay applies

11 For multi-family residential development standards, see Municipal Code 18.13.040
10 For commercial development standards, see Municipal Code Chapter 18.16.060
9 For Affordable Housing Overlay, see Municipal Code Chapter 18.30(J)
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The City’s development standards (even with the proposed modifications of the 6th cycle
Housing Element) broadly make 100% affordable housing infeasible.12 As a preliminary matter,
the existing Affordable Housing Overlay is likely insufficient to make affordable housing feasible,
because it imposes a restrictive height limit on 100% affordable housing developments. To
ensure feasibility, most 100% affordable developments must have a height of at least 55’, which
ensures that the development can maximize residential space while providing parking or other
amenities. For example, both the developments at 231 Grant and 525 E. Charleston, as well as
the proposed development by Charities Housing, have a height of 55’. And even then, the
County developments needed significant subsidies in the form of free public land. Given these
empirical “development trends” and “market conditions,” the City should increase the maximum
height for buildings with 100% affordable housing as part of its 6th cycle Housing Element.

But the larger problem is that 100% affordable housing is not feasible outside of
commercial zones, where the Affordable Housing Overlay does not even apply. This is
particularly problematic because the City’s 6th cycle Housing Element locates most of its lower
and moderate-income units in areas where the Affordable Housing Overlay does not apply. For
example, the City’s “Multi-Family Allowed Sites'' strategy proposes to accommodate 307 lower
and moderate income units, but 173 (or 56%) of these units are located in zoning areas (e.g.,
RT-35, RT-50) where the Affordable Housing Overlay does not apply.13 As shown below, this
problem is present across nearly all of the City’s key Housing Element strategies.

Table 3: Housing Element Strategies Locate Most Lower and Moderate Income Units
Outside Affordable Housing Overlay

Strategy Total lower and
moderate income units

Total lower and moderate income units
located outside Affordable Housing Overlay

“Multi-Family Allowed” 307 173 (56%)

“Upzoning” 1,018 351 (34%)

“CalTrain Station” 485 180 (37%)

“Transit Corridor” 148 49 (33%)

“Faith-based
Institutions”

148 148 (100%)

“GM” 427 427 (100%)

“ROLM” 902 902 (100%)

Total 3,435 2,230 (64%)

13 Based on “Attachment-A_Full-Sites-Inventory-3.15.22” available at paloaltohousingelement.com

12 For certain projects on certain sites, the state density bonus may create additional flexibility. But in most
cases, the bonus will not be enough to ensure feasibility. And because the application of the law is highly
project-specific (e.g., based on affordability and proximity to transit), and because it is a state policy, we
exclude it from this analysis. See Municipal Code Chapter 18.15.030; Government Code Section 65915.
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If the City desires to designate these and other sites as appropriate for lower / moderate-income
housing, it needs to extend the Affordable Housing Overlay (with an increased maximum height
limit) to these sites. Otherwise, the realistic probability of development of affordable housing on
these sites is effectively zero, and these sites are ineligible for inclusion in the Housing Element.

II. Mixed-Income Housing Is Not Feasible Under Current Development Standards

To evaluate what development standards are required to make mixed-income housing
feasible in Palo Alto, we studied developments that were proposed through the City’s “planned
home zone” (PHZ) process. In early 2020, the City Council “expressed interest in learning from
home builders what it takes to create more housing opportunities in Palo Alto.”14 Accordingly, it
unanimously established the PHZ process, through which the City invited developers to propose
mixed-income developments in exchange for flexibility on certain zoning standards, including
height, density, and parking.15 Critically, the City required that developers “include 20% below
market rate (BMR) units across a range of area median income (AMI) levels and ensure more
housing units are produced than net new commercial jobs created.”16

The strict requirements of the PHZ reflected the City’s desire to only approve projects
that create housing “net of demand” -- where the additional housing units exceed the additional
number of jobs served by commercial space. But despite significant interest from developers,
none of the PHZ developments were ever approved by the Council, and developers largely
withdrew from the process “based on negative feedback” from the Council.17 The Council later
ended the PHZ’s applicability to lower-density residential zones.18 Strangely, the City’s current
view is that “in the mid-Peninsula, the economics of private developer investment now make
for-profit mixed-use projects with positive ‘net-of-demand’ affordable housing nearly impossible
without subsidies.”19 This view is, of course, belied by the numerous, subsidy-free PHZ
proposals that sought to create precisely that type of mixed-income housing in Palo Alto.

While none of the PHZ proposals have been approved, they are key to understanding
what it would take to catalyze mixed-income development in Palo Alto, as the City has sought to
do in its 6th cycle Housing Element. The Palo Alto Weekly cites five different projects that were
proposed through the PHZ process.20 As before, we reviewed each of these five proposals to
determine their FAR, height, density, and parking. The data is collected in Table 4.

20 We excluded a sixth project (2239 Wellesley) because of its unusual base zoning. Unlike other PHZ
projects, 2239 Wellesley was located in a single-family R-1 zone. As a result, it is not comparable to the
other PHZ projects, which were proposed in higher-density areas of the City.

19 City Council Special Meeting (Feb 28 2022), pg. 241

18 Gennady Sheyner, By curbing 'planned home' zone, Palo Alto steers housing plans away from
single-family neighborhoods (April 13 2021), Palo Alto Weekly

17 Gennady Sheyner, Despite signs of promise, Palo Alto's newest housing tool fails to deliver (February
17 2022), Palo Alto Weekly

16 City Council Staff Report, 6/23/2020

15 Gennady Sheyner, Hungry for housing, Palo Alto brings back divisive zoning method (February 3
2020), Palo Alto Weekly

14 See e.g., City Council Staff Report (March 18 2021)
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Table 4: Feasible Standards for Mixed-Income Housing

Address 660
University
Ave

955 Alma
St.

2951 El
Camino
Real

3997
Fabian Way

3150 El
Camino
Real

Average

FAR 2.3 2.7 2.5 2.8 3.0 2.6

Res. FAR 1.9 2.1 2.4 2.8 2.9 2.4

Com. FAR 0.4 0.6 0.1 0.0 0.1 0.2

Height 45’ 50’ 54’ 67’ 55’ 54’

Density 142 units
per acre

150 units
per acre

103 units
per acre

135 units
per acre

123 units
per acre

131 units
per acre

Parking 0.9 spaces
per unit21

0.7 spaces
per unit22

1.2 space
per unit23

1.3 spaces
per unit

1.3 spaces
per unit24

1.1 spaces
per unit

% of
Affordable
Units

20% of units
serving
very-low,
low, and
moderate
incomes

20% of units
serving
very-low
income,
moderate-in
come, and
workforce

20% of
units,
though
income
distribution
unspecified

Effectively
25% (10%
of units for
very-low
income +
full in-lieu
housing
fees)

20% of
units,
though
income
distribution
unspecified

20-25% of
units

The above data shows that in Palo Alto, a developer will likely seek to build a particular
mixed-income project if permitted to build with a residential floor-area-ratio (FAR) of 2.4 or more,
a height of 54’ or more, a maximum density of 131 units per acre or more, and a minimum
residential parking of 1.1 spaces per unit or fewer. Critically, such a development would likely be
able to designate 20% of its units for very-low, low-, and moderate-income households.
However, the City’s 6th cycle Housing Element proposes development standards that make
such mixed-income housing impossible in many, or perhaps all, areas of Palo Alto. Table 5
compares the averages described above with the City’s current development standards,
including modifications proposed by City’s draft 6th cycle Housing Element.

24 Excludes commercial parking
23 Excludes commercial parking
22 Excludes commercial parking

21 Excludes commercial parking. The project did not detail exactly how many spaces would be allocated
between the residential and office use. To isolate residential parking, we have assumed that the project
provides 1 commercial parking space per 250 square feet, or 37 commercial spaces. The total parking is
103 spaces, so this leaves 66 spaces for residents, or 0.94 spaces per residential unit.
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Table 5: Feasible vs. Proposed Development Standards for Mixed-Income Housing

Standard permits feasible development
Standard inhibits feasible development

Develop
ment
Standard

Avg. for
Mixed-Income
Projects
(see Table 1)

Commercial
Zones:25 CD, CS,
CN, CC

Residential
Zones:26 RM-20,
RM-30, RM-40

Conclusion

Residen-
tial FAR

2.4 0.5 to 0.6 0.5 to 1.0 Highly likely that existing
FAR is a governmental
constraint to
mixed-income housing.

Height 54’ 35’ to 50’ 30’ to 40’ Highly likely that existing
height maximum is a
governmental constraint
to mixed-income housing.

Density 131 units per
acre

Normally 20-30
units per acre
except in CC(2).
The 6th cycle
Housing Element
may increase
some sites to 40
units per acre.

Normally 20 to 40
units per acre. The
6th cycle Housing
Element may
increase some
sites to 50 units per
acre.

Highly likely that existing
density maximum is a
governmental constraint
to mixed-income housing.

Parking 1.1 spaces per
unit

1 space per 1
bedroom unit and
2 spaces per 2
bedroom unit

1 space per 1
bedroom unit and 2
spaces per 2
bedroom unit

Highly likely that existing
parking minimums are a
governmental constraint
to mixed-income housing.

As demonstrated above, the City’s development standards (even with the proposed
modifications of the 6th cycle Housing Element) likely make mixed-income housing infeasible
across the entire City.27 Not one of the studied mixed-income proposals would come close to
meeting the City’s proposed development standards. For that reason, it is clear that the City’s
present development standards (even after the proposed modifications of the 6th cycle Housing
Element) represent serious governmental obstacles on the development of such housing.

27 For certain projects on certain sites, the state density bonus may create additional flexibility. But in most
cases, the bonus will not be enough to ensure feasibility. And because the application of the law is highly
project-specific (e.g., based on affordability and proximity to transit), and because it is a state policy, we
exclude it from this analysis. See Municipal Code Chapter 18.15.030; Government Code Section 65915.

26 For multi-family residential development standards, see Municipal Code 18.13.040
25 For commercial development standards, see Municipal Code Chapter 18.16.060.
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III. Conclusion

This analysis demonstrates that Palo Alto’s proposed development standards will
block precisely the form of affordable and mixed-income housing that the City has
sought to encourage. Indeed, none of the 100% affordable or mixed-income developments
that we studied would likely be feasible under the development standards proposed by the City’s
6th cycle Housing Element. If Palo Alto proceeds with its current plan, it is guaranteed to miss
its 6th cycle RHNA goals -- especially for lower and moderate income households -- just as the
City is on track to miss its 5th cycle RHNA goals for those same households.28

This finding has significant legal consequences. As we have emphasized, Palo Alto has
statutory obligations to assess the “realistic development capacity” of each of the sites in its
inventory, based on “potential and actual governmental constraints” on the development of
housing, “market conditions,” and “development and/or redevelopment trends.” Unless the City
engages with this data, the City will not have an adequate evidentiary basis to justify its
assumed 80% realistic development capacity under Government Code section 65583.2(c)(2).
Nor will the City be able to claim that it has identified and removed “potential and actual
governmental constraints” on the development of housing under Government Code section
65583(a)(5). Unless the City changes course, we are concerned that HCD may revoke its
finding of substantial compliance pursuant to Government Code section 65585(i).

To avoid the serious consequences of such a finding by HCD, we urge the City to include
the following common-sense, data-driven changes in its 6th cycle Housing Element:

1. Increase maximum height for residential development from 50’ to 60’. This
change would align the City’s zoning code with the building code for Type V
(wood-framed) construction, which is one of the most popular and affordable
forms of residential construction.29 This change would also improve affordability
by spreading expensive land costs across a greater number of units.

2. Increase maximum FAR for residential development to at least 2.5. This would
incentivize the development of new housing rather than lucrative office space,
which can often earn 50-100% more revenue per square foot than housing.30

This is a key step to restoring balance to the City’s jobs-to-housing ratio, which in

30 In Palo Alto, the available data suggests that commercial development can earn 80% more than
residential development. For example, Class A/B office space in Palo Alto earns an average of $86 per
square foot each year (link). But the average residential rent in Palo Alto is only $47 per square foot each
year (link). To incentivize the development of housing, planning standards must ensure that new housing
is advantaged with more flexible planning standards, including higher maximum floor-area-ratios.

29 The Hard Costs of Construction: Recent Trends in Labor and Materials Costs for Apartment Buildings in
California (March 2020), Terner Center for Housing Innovation (“Type I projects, which are typically over
5-7 stories and constructed with steel and concrete, cost an average of $65 more per square foot than
other types of construction, like Type V over I (i.e., wood frame floors over a concrete platform”).

28 In the 5th cycle planning period, Palo Alto’s Housing Element was required to plan for 1,401 units of
lower and moderate income housing. We are now nearly two-thirds of the way through the 5th cycle, and
the City has approved only 203 such units, or less than 15% of its RHNA target. See HCD APR.
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recent years has exceeded 3.5 jobs for every 1 unit of housing.31

3. Right-size parking minimums to 0.75 spaces per 1-bedroom unit and 1.5 spaces
per 2-bedroom unit, with additional flexibility for housing located near transit or
where residents can use shared parking in nearby garages and other facilities.
The City’s own survey of existing parking usage indicates that these ratios are
sufficient to meet demand, and developers are free to build more.32 This would
improve the affordability of new housing, since each parking spot can cost more
than $80K to construct, which is then charged to residents via increased rent.33

4. Eliminate residential density limits. Other planning tools, such as maximum FAR
and height, are sufficient to limit the physical dimensions of a building. This
change would enable a greater diversity of homes and households without
significantly changing the physical character of a neighborhood.34 At a minimum,
however, the City should bring any density limits in line with observed data on
feasible residential development in Palo Alto (e.g., raising to 140+ units per acre).

We also ask that the City consult with HCD and key local stakeholders who have not yet
had an opportunity to meaningfully participate in the Housing Element process:

1. Invite HCD staff to present to the Housing Element Working Group, Planning &
Transportation Committee, and City Council. In particular, HCD staff members
David Zisser and Melinda Coy have issued a standing offer to present on
Housing Element requirements. See link. We believe that City officials and staff
would benefit from the opportunity to hear from HCD staff members and ask
questions about the statutory requirements of the 6th cycle Housing Element.

2. Survey local affordable and market-rate developers about the financial feasibility
of development in Palo Alto. In particular, the City should ask developers to
assess the extent to which the City’s existing regulations of height, FAR, density,
and parking are “governmental constraints” to the development of housing.

34 Eliminating density limits would also minimize waste. Despite the state’s worsening housing crisis,
many Californians live in housing that is simply too large for their needs. There are nearly 2.7 million
spare bedrooms in the state, or 20 uninhabited bedrooms for every homeless individual. See link.

33 For example, the 100% affordable development at 801 Alma Street in Palo Alto was required to
construct 60 parking spots at a cost of $80,000 each. But the development only has 50 units, and only
~51 spaces are regularly used. The unused nine parking spaces cost Eden Housing and its residents
more than $700K in unnecessary expenses. See GreenTRIP Parking Database.

32 See Multifamily Residential Parking Requirements, City of Palo Alto, 5/30/2018, pg. 10 (noting that “for
market rate units…the surveyed parking demand rate suggests that 0.75 spaces per studio and 1.5
spaces per 2-bedroom unit would be appropriate to meet demand.”)

31 Jobs and Housing (March 2017), SV@Home
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We would welcome the opportunity to discuss this analysis with City staff and officials.
As indicated in our previous letters, we look forward to working with the City to approve a
legally-compliant Housing Element that successfully plans for a more sustainable, affordable,
and equitable future.

Sincerely,

Robert Chun
Board Member
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From: John Guislin
To: Council, City
Cc: Gennady Sheyner; Sue Dremann
Subject: P A Utilities erroneous late payment email
Date: Thursday, April 21, 2022 9:12:26 AM

Some people who received this message don't often get email from jguislin@gmail.com. Learn why
this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Late yesterday I received a notice from Palo Alto Utilities that my payment was overdue. I
knew this was in error because I had received an email from my bank confirming the
autopayment.

This morning I called Utilities and their initial messaging said that if a customer knows that
their bill had been paid they can ignore the late notice. They offer no explanation and, more
importantly, no apology. I stayed on the line to talk with a representative who said that they
had used the wrong list to send out an email....probably human error. But this rep also never
said "We are sorry" or "We regret the error."

I cannot think of another service that would not make some kind of apology. But..... how many
other services have captive customers?

John Guislin

mailto:jguislin@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:gsheyner@paweekly.com
mailto:sdremann@paweekly.com
http://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification


From: Heidi Yauman
To: cindy.chavez@bos.sccgov.org
Date: Thursday, April 21, 2022 8:37:11 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

dear cindy chavez lisa herrick hurtb lots of other people too besides just with the markham plaza attacks and grand jury investigatio fraud

mailto:heidi.yauman@usa.com
mailto:cindy.chavez@bos.sccgov.org


From: Evelyne Nicolaou
To: Council, City; Architectural Review Board; Planning Commission
Subject: Castilleja project
Date: Wednesday, April 20, 2022 10:34:53 PM

Some people who received this message don't often get email from enicolaou@castilleja.org.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Planning and Transportation Commissioners,
 
I am writing to express my support of Castilleja School’s proposal to update campus and
educate more girls without increasing traffic. As an employee of 15 years and the parent of an
Alumna, I can attest that I have seen a steady decrease in traffic as we all carpool, bike, take
buses or park at the nearby Church.
 
From the last presentation by the school, I see two important facts that I believe will be crucial
to keep in mind as you deliberate next week:

·      The school can only add more students unless car trips remain level.
·      The parking garage was permissible for Kol Emeth without a text amendment.

 
Taking the first point, there will not be an increase as the school adds more students. The
proposal itself outlines a long and detailed set of consequences the school will face if trips
increase. The school has ALREADY shown that it can comply with TDM policies, and with the
new CUP those limits will only become MORE strict. People who fear the traffic may increase
should be MORE reassured by the new CUP than the current one because the consequences
in the new CUP are MORE severe.
 
Taking the second point, the parking garage at Castilleja is just like the one at Kol Emeth. To
create a new process for the school that the temple was not subject to does not comply with
city code or the Comprehensive Plan. There is no legal justification for this unfair treatment.
Underground parking is permissible under a CUP in a residential zone. Full stop.
 
Thank you for attending carefully to the facts as you review this thoughtful and important
improvement to the city of Palo Alto.
 
Sincerely,
Evelyne Nicolau
Evelyne Nicolaou
She/her/hers
Faculty Member, French

Castilleja School 

mailto:enicolaou@castilleja.org
mailto:city.council@cityofpaloalto.org
mailto:arb@cityofpaloalto.org
mailto:Planning.Commission@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


1310 Bryant Street
Palo Alto, CA 94301

P (650) 470 7815
E enicolaou@castilleja.org
www.castilleja.org   

https://maps.google.com/?q=1310+Bryant+Street+Palo+Alto,+CA.+94301&entry=gmail&source=g
https://maps.google.com/?q=1310+Bryant+Street+Palo+Alto,+CA+94301&entry=gmail&source=g
mailto:enicolaou@castilleja.org
http://www.castilleja.org/


From: Jeff Levinsky
To: Council, City; Architectural Review Board
Subject: 2850 West Bayshore Road
Date: Wednesday, April 20, 2022 10:18:06 PM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Dear Councilmembers and Architectural Review Board Members:
 
Summary: City staff are poised this week to approve a proposal at 2850 West Bayshore Road to build
1.14 FAR instead of the allowed 0.6 FAR, based on a misinterpretation of state law.  Staff’s precedent on
this project will enable other developments to request double, triple or even higher FARs, triggering
explosive growth in projects in town, including more office space in mixed-used complexes.
 
Overview: California’s Density Bonus law 65915 (d) (1) (A) allows developers proposing to add some
affordable housing to propose and receive concessions from city standards if that yields “identifiable
and actual cost reductions … to provide for affordable housing costs.”  For example, a developer might
request that the city eliminate a setback requirement so it could put more parking on the surface rather
than underground and in exchange offer to build more affordable housing.  Not having to build the
extra underground parking would create an actual cost reduction that then would cover the cost of the
extra affordable housing.  The state Density Bonus law allows cities to turn down requests that won’t
generate actual cost reductions.
 
Recently, SummerHill Homes, in its efforts to develop 2850 West Bayshore Road in Palo Alto, used this
state law to request the City almost double the allowed FAR from 0.6 to 1.142 in exchange for adding
about three extra affordable housing units.  However, it did not argue that the extra FAR would reduce
costs.  Rather, it claimed only that the extra FAR would reduce site development costs on a per square
foot basis, that is, by being allowed to almost double what it would build, the site development costs
per square foot of construction would go down.  The city accepted this argument and commissioned a
financial study by Keyser Marston Associates (KMA), dated April 13, 2022, at
https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-
development-projects/2850-w-bayshore/density-bonus-analysis.pdf that concluded that granting the
extra FAR would indeed generate a development cost reduction on a per square foot basis.
 
That same study however demonstrated that granting the concession would not reduce actual costs. 
Instead, the study found the project will cost up to $16 million more if the concession is granted (see
Concept C versus the applicant’s proposed Concept A on page 4 of the report).  Based on that, the City
should not approve the extra FAR.
 
The obvious danger of staff’s interpretation that a per square foot cost reduction satisfies the state law
requirement is that any increase in allowed floor area is likely to lower that cost.  SummerHill’s
application wasn’t even based on total costs but only claimed a reduction in “site development costs,”
which include the demolition of the existing building, grading, erecting boundary fences and walls, and
similar aspects that are relatively fixed, regardless of how much is built on the site.  So any new project
evaluated by this standard will inevitably be able to show that if the city doubles its FAR, its site
development costs per square foot of construction will go down.  In other words, by granting this one
approval, the City is setting itself up to allow FAR to double all over town.

mailto:jeff@levinsky.org
mailto:city.council@cityofpaloalto.org
mailto:arb@cityofpaloalto.org
https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-development-projects/2850-w-bayshore/density-bonus-analysis.pdf
https://www.cityofpaloalto.org/files/assets/public/planning-amp-development-services/new-development-projects/2850-w-bayshore/density-bonus-analysis.pdf


 
In fact, there’s no reason why a developer couldn’t show a further cost reduction per square foot of
construction if FAR were tripled or quadrupled.  In every case, the relatively fixed cost of demolition,
grading, fences, and potentially the land itself, combined with economies of scale for the costs of
architects and building contractors, will undoubtedly lower the cost per square foot.  It is a very
dangerous precedent.
 
Other Cities: Palo Alto’s interpretation that the state law requires only a cost savings per square foot
differs from how other California cities have evaluated such projects.  In fact, here are three recent
cases from nearby towns where developers expressly did not use the per square foot method:
 

1)      An October 12, 2020 application for a large mixed-use project at 1601 El Camino Real in
Redwood City comprising over eight acres asks for a concession to concentrate uses into fewer
buildings.  This represents a project-wide cost reduction and is not calculated on a per-square
foot or per-unit basis.  See https://www.redwoodcity.org/Home/ShowDocument?id=22523 page
2 and following.

 
2)      Similarly, an October 1, 2021 application for a project at 831 Water Street in Santa Cruz

requested two concessions based on the entire project rather than per square foot or per unit. 
The first concession sought to put the affordable units into a different configuration that made
them eligible for tax credit financing, thus lowering the borrowing costs for the overall project.
The other concession requested sought to eliminate electric vehicle charging stations for 16
parking spaces.  The application argued that both of these concessions provided cost savings for
the total project. See
https://www.cityofsantacruz.com/home/showpublisheddocument/86524/637689609178746889,
pages 5-6.

 
3)      In Cupertino, the Vallco project requested two such concessions.  One was to reduce the

amount of retail space by 200,000 sq. ft., resulting in a total project cost reduction estimated at
$160 million. The other was to eliminate an “identical design” criteria for below market rate
units, thereby allowing them to be smaller, have fewer bedrooms, and lower-end finishes as
compared to market-rate units.  Presumably, shrinking the size of some units actually raised the
cost per square foot of this project but lowered its overall costs. See
https://www.cupertino.org/home/showpublisheddocument/21185/636652732671170000.

 
If other California cities were providing concessions based on a cost reduction per square foot, there
would no doubt be hundreds or thousands of projects across the state taking advantage of that
approach, along with considerable public outcry.  The absence of such projects and any reaction further
suggests that Palo Alto’s interpretation of the law is mistaken.
 
Public Review: City staff has conducted no outreach on this issue and its interpretation of the state law
and the implications across Palo Alto are not called out in the staff report for the ARB session to be held
on Thursday, April 21.  Council members I contacted were unaware of this issue.  Given the severe
potential consequences, it’s vital that public scrutiny and better legal review be conducted immediately.
 

https://www.redwoodcity.org/Home/ShowDocument?id=22523
https://www.cityofsantacruz.com/home/showpublisheddocument/86524/637689609178746889
https://www.cupertino.org/home/showpublisheddocument/21185/636652732671170000


Other Problems with the KMA Review: Although the review’s conclusion that there will be a cost
reduction per square foot of new construction is possibly correct but should be ignored as insufficient
to qualify for the Density Bonus law, KMA’s analysis has other deficiencies, including:
 

1)      It assumes (page 4) that projects have to earn a 12% return in order to be profitable.  But
there’s no explanation of how that 12% is chosen.  To simply assume that projects must earn
12% isn’t in any state or municipal law.

2)      The 12% required return understates the actual return on investment in two ways:
a.      The analysis assumes that projects will be financed by loans and presold units and

includes the financing costs and interest.  If a project is 80% financed by loans and
presales, then a 12% return on the overall project is actually a 60% return on
investment.  To assume that a developer must earn a return of 60% for a project to be
profitable is preposterous.  Incidentally, if you invest $100,000 initially and earn 60% on
that every two years, you’ll have a billion dollars in 40 years, so the world should be
crammed with billionaires were KMA’s claims correct as to how real estate development
works.

b.      The 12% return is calculated against net sales rather than the standard way of
determining return on investment, which is against costs (that is, the investment).  So
KMA’s claim that SummerHill’s proposal needs to earn 12% to be worth doing actually
should be labeled as a 14% return on total dollars invested, which translates into about
69% return on investment, which is even more unsupportable.

3)      The analysis ignores that land values adjust based on what can be built on the land.  It instead
shows land costs of $25,955,500 (page 4) regardless of whether one builds $79 million worth of
condominiums on it (the proposed project, aka Concept A) or just $46 million (Concept B, using
the allowed 0.6 FAR).  In reality the land value in these two scenarios differs enormously as they
should be based on what can be built and the profit that generates.  In fact, it’s a logical fallacy
to assume that land costs under higher FAR scenarios should apply to lower FAR ones, as then a
comparison will inevitably conclude that only the higher FAR is profitable.

4)      None of the four alternatives considered what would happen if the City granted a 20% increase
in FAR or similar modest amount.  Only the allowed FAR of .60 and the requested FAR of 1.142
were considered.

5)      Most of the comparable condominium sales used in the analysis were not from Palo Alto.  Given
that our town is generally more expensive than Mountain View, Sunnyvale, San Mateo, and
Menlo Park, all of which were the source of comps, the estimated sales figures may understate
the income under all five scenarios.

 
Thank you,
 
Jeff Levinsky
1682 Hamilton Ave.
Palo Alto



From: Emer Martin
To: Aram James; Roberta Ahlquist; Vara Ramakrishnan; Joe Simitian; Sandy Perry-HCA; Greer Stone; Sajid Khan;

Jeff Moore; Jeff Rosen; Jay Boyarsky; robert.parham@cityofpaloalto.org; Figueroa, Eric; Tannock, Julie; Perron,
Zachary; Jonsen, Robert; Sean Allen; melissa caswell; Tom DuBois; Doug Fort; Dave Price; Planning Commission;
ParkRec Commission

Cc: Council, City; City Mgr; rebecca; Debbie Mytels; Rebecca Sanders; Sandra Weiss; abjpd1@gmil.com; Rita Vrhel;
Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-Bell; paul bundy; Jasmina Bojic; chuck
jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Scott Weikart; friendsofgrannies@grannies.com;
Mary Gallagher; Gerry jurgensen; Eugenia (Genie) Njolito; Human Relations Commission; Helen Young; Iza
Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-kofler; linda lopez-otero; Jackie Lum; Rosalinda Quintanar;
Robin; Sunita de Tourreil

Subject: Re: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 9:32:06 PM

Some people who received this message don't often get email from martin_emer@hotmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I second Aram james proposal, it's genius

Emer Martin's BOOKS

Rawmeash
Why is the Moon Following Me at Amazon UK
Why is the Moon Following Me at Amazon US
Baby Zero at Amazon UK
Baby Zero at Amazon US

From: Aram James <abjpd1@gmail.com>
Sent: Wednesday, April 20, 2022 5:08 PM
To: Roberta Ahlquist <roberta.ahlquist@sjsu.edu>; Vara Ramakrishnan <vara@acm.org>; Joe
Simitian <Supervisor.Simitian@bos.sccgov.org>; Sandy Perry-HCA <perrysandy@aol.com>; Greer
Stone <gstone22@gmail.com>; Sajid Khan <Sajid@votesajid.com>; Jeff Moore
<moorej@esuhsd.org>; Jeff Rosen <JRosen@dao.sccgov.org>; Jay Boyarsky
<jboyarsky@dao.sccgov.org>; robert.parham@cityofpaloalto.org
<robert.parham@cityofpaloalto.org>; eric.figueroa@cityofpaloalto.org
<eric.figueroa@cityofpaloalto.org>; julie.Tannock@cityofpaloalto.org
<julie.Tannock@cityofpaloalto.org>; Zachary Perron <Zachary.Perron@cityofpaloalto.org>; Robert
Jonsen <Robert.Jonsen@cityofpaloalto.org>; Sean Allen <sallen6444@yahoo.com>; melissa caswell
<mbcaswell@yahoo.com>; Tom DuBois <tomforcouncil@gmail.com>; Doug Fort
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<gangexpertdf@gmail.com>; Dave Price <price@padailypost.com>;
Planning.Commission@cityofpaloalto.org <Planning.Commission@cityofpaloalto.org>; ParkRec
Commission <parkrec.commission@cityofpaloalto.org>
Cc: Council, City <city.council@cityofpaloalto.org>; City Mgr <CityMgr@cityofpaloalto.org>; rebecca
<rebecca@winwithrebecca.com>; Debbie Mytels <debbie.mytels@gmail.com>; Planning Cmmission
<Planning.Commission@cityofpaloalto.org>; Rebecca Sanders <rebsanders@gmail.com>; Sandra
Weiss <Sweiss10@sbcglobal.net>; abjpd1@gmil.com <abjpd1@gmil.com>; Rita Vrhel
<ritavrhel@sbcglobal.net>; Angie, Palo Alto Renters Association <paloaltorenters@gmail.com>;
Joyce Beattie <jycbyt@gmail.com>; Marie-Louise Starling-Bell <mlstarling8@icloud.com>; paul
bundy <bundypa@aol.com>; Jasmina Bojic <jasmina1@stanford.edu>; chuck jagoda
<chuckjagoda1@gmail.com>; Carol Lamont <carol@lamont.com>; Cherrill Spencer
<cherrill.m.spencer@gmail.com>; Jacqueline W Stewart <jwidmarstewart@gmail.com>; Emer
Martin <martin_emer@hotmail.com>; Scott Weikart <sweikart@gmail.com>;
friendsofgrannies@grannies.com <friendsofgrannies@grannies.com>; Mary Gallagher
<livebuoyantly@gmail.com>; Gerry jurgensen <gerryjurgensen@gmail.com>; Eugenia (Genie) Njolito
<enjolito@oats.org>; Human Relations Commission <hrc@cityofpaloalto.org>; Helen Young
<Hybj@stanford.edu>; Iza Predmdore <izapredmore@gmail.com>; Jolinda Decad
<jolindadecad@gmail.com>; Mary Klein <marycklein@icloud.com>; Klara Ernyes-kofler
<klaraok@aol.com>; linda lopez-otero <pasionaria@gmail.com>; Jackie Lum
<jacqueline.mkj.lum@gmail.com>; Rosalinda Quintanar <rquintanars@yahoo.com>; Robin
<twoloyal@yahoo.com>; Sunita de Tourreil <sunita@chocolatedividends.org>
Subject: Re: Castilleja-stop the expansion
 
Hi Roberta,
I totally agree! Sell Castilleja to the city and convert it to an all black educational institution
named after Sojourner Truth & Frederick Douglass. This would be a great first step towards
reparations. Also set aside 1/2 the campus for low income housing exclusively for the
descendants of enslaved people. 

Aram “Reparations “ James  

On Apr 20, 2022, at 4:13 PM, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>
wrote:


Castilleja's proposal violates our municipal building code in countless ways.
Their  proposal is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this
expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING.
This city needs to seriously develop and provide incentives to build low-income
housing for its workers NOW.



Roberta Ahlquist



From: Aram James
To: Roberta Ahlquist; Vara Ramakrishnan; Joe Simitian; Sandy Perry-HCA; Greer Stone; Sajid Khan; Jeff Moore; Jeff

Rosen; Jay Boyarsky; robert.parham@cityofpaloalto.org; Figueroa, Eric; Tannock, Julie; Perron, Zachary; Jonsen,
Robert; Sean Allen; melissa caswell; Tom DuBois; Doug Fort; Dave Price; Planning Commission; ParkRec
Commission

Cc: Council, City; City Mgr; rebecca; Debbie Mytels; Planning Commission; Rebecca Sanders; Sandra Weiss;
abjpd1@gmil.com; Rita Vrhel; Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-Bell;
paul bundy; Jasmina Bojic; chuck jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Emer Martin;
Scott Weikart; friendsofgrannies@grannies.com; Mary Gallagher; Gerry jurgensen; Eugenia (Genie) Njolito;
Human Relations Commission; Helen Young; Iza Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-kofler;
linda lopez-otero; Jackie Lum; Rosalinda Quintanar; Robin; Sunita de Tourreil

Subject: Re: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 5:08:43 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi Roberta,
I totally agree! Sell Castilleja to the city and convert it to an all black educational institution
named after Sojourner Truth & Frederick Douglass. This would be a great first step towards
reparations. Also set aside 1/2 the campus for low income housing exclusively for the
descendants of enslaved people. 

Aram “Reparations “ James  

On Apr 20, 2022, at 4:13 PM, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>
wrote:


Castilleja's proposal violates our municipal building code in countless ways.
Their  proposal is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this
expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING.
This city needs to seriously develop and provide incentives to build low-income
housing for its workers NOW.

Roberta Ahlquist
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From: Deborah Dooley
To: Muir, Chuck; greg Tanaka; Council, City
Cc: Borges, Paula; Eggleston, Brad; North, Karin; Silva, Vanessa; Nelson, Michelle; Zero Waste
Subject: Re: city garbage can management (follow up requested)
Date: Wednesday, April 20, 2022 4:23:09 PM

Some people who received this message don't often get email from msddooley@gmail.com. Learn why
this is important

Hello Mr. Muir,
Thank you for your note regarding the garbage can issues I complained to the city counsel about this
week.
I had to take it to city cousnel because I could not get any response from any city employee.

This is an issue that has gone on for an excess of two years.
I started two years ago with Paula Borges and Webster Oaks which  basically had minimal results
for over two years.
At this time I was told that the fines are not enforced and basically there are no consequences.

The issue has gotten progressively worse due to lack of accountability and enforcement.

I started sending  zerowaste email around January because there was no improvement
with the Webster Oaks situation and ongoing telephone calls.
There has been signficant accommodation for the shortage of staff.

This only resulted in a situation that trained residents, ecspeially renters, that
Palo Alto city has no accountability or consequences for garbage service policy rules.

In these emails, I requested to be sent a supervisors contact to investigate the lack of
accountability and consequences at all levels.
I have never received any response.

Your department might not know that PA residents were mandated to spend tens of thousands of
dollars to
make Palo Alto ‘beautiful' by putting overhead electrical wires underground.  Now the city is strewn
with garbage cans.
I have never seen a city like this and why are the wires more important than a broken garbage
system
that has no accountability?  This is not a new issue.  This is an issue that has gone on for years
and progressively gotten worse.  

Thank you for sharing the rules. They need to be enforced now.  I paid thousands of dollars the city
wanted me to.
Now the city needs to be accountable.  The only action that will change this problem is
accountability.  Even if
one house is held accountable every week, this situation would not go on for months and years.  
Residents have been trained to be accountable because the city has failed to enforce accountability.

Thank you,
Deborah Dooley
next door to Webster Oaks
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On Apr 20, 2022, at 3:35 PM, Muir, Chuck <Chuck.Muir@CityofPaloAlto.org> wrote:

Hello Ms. Dooley,
 
Thank you for your email reporting on the refuse carts being left out in the public right-of-way
near “Professorville”. I am responding on behalf of City Manager Ed Shikada. 
 
Regarding the issue of occupants leaving their carts out—it has become a larger problem over
the last couple of years.  Our enforcement response includes sending a certified warning
letter to the occupant notifying them of the rules.  In addition, we call the occupant and
remind them of the rules for when refuse carts can be placed out for pick-up and when they
need to be brought back in.  Lastly we do have the ability to issue a fine for not putting their
refuse carts away.  The initial fine for violating 5.20.130 is $250.  We do not like to fine
occupants this amount and instead try to educate them about the importance of putting their
carts away.  
 
5.20.130   Maintenance and placement of containers.
 (f)   Containers shall remain on private property and not in the public right-of-way except as
necessary to accommodate scheduled collection. Containers are permitted in the public right-
of-way only during the day preceding the day of scheduled collection and terminating the day
following such collection.
 
Due to limited staffing resources it has been more challenging for staff to actively monitor the

neighborhoods for carts being left out. Staff did go out today - Wednesday, April 20th - to
“Professorville” to verify which addresses still had their carts out beyond the required put-
away day.  For the addresses in violation of PAMC 5.20.130 they will receive a warning letter
and a phone call from staff. 
 
The City appreciates your concern and your bringing this issue to our attention.  If you have
any additional questions or ideas please feel free to contact me via email
Chuck.Muir@CityofPaloAlto.org or phone (650) 496-6979. 
 
Sincerely,
Chuck Muir
 

<image011.jpg> Chuck Muir | Manager Environmental Control Program
Public Works Department | Environmental Services Division
O: (650) 496-6979 | C: (650) 444-6389
chuck.muir@cityofpaloalto.org
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-----Original Message-----
From: Deborah Dooley <msddooley@gmail.com>
Sent: Tuesday, April 19, 2022 7:35 PM
To: Council, City <city.council@cityofpaloalto.org>
Subject: city garbage can management
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[Some people who received this message don't often get email from msddooley@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
 
CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________
 
To Palo Alto City Counsel:
 
I live in professorville.
I have been sending weekly emails with pictures to zero waste management regarding
garbage cans that fail to be retracted after service on Monday morning.
 
I have been sending these pictures and emails for months now.
There is minimal success.
Most of the offenders are repeat offenders.
About half of them have never pulled in the cans.
 
Now, since this is a new trend, the green garden cans are permanently being left out on the
street with no accountability.
There needs to be some type of accountability because the system that is now in place is very
unsuccessful.  It is a failed system.
 
I will send the photos taken tonight on 4/19 around 7 pm.
Garbage service was Monday morning and completes around noon.
 
This many pictures is typical and normal amount of cans left out.
I only take the pictures of the streets I walk on.
If you look at other blocks you will see more cans.
 
Palo Alto residents paid tens of thousands of dollars because someone at City Counsel wanted
to make Palo Alto more beautiful by putting the wires in the air underground.  This is nothing
in contrast to the garbage cans spread all over this area.  I don’t see any other city with this
problem, and this includes San Jose.
 
Why is the City of Palo Alto so ineffective when other cities manage this in a way that don’t
have ongoing problems.
 
Pictures will follow.
 
Thank you,
Deborah Dooley
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From: Roberta Ahlquist
To: Council, City; City Mgr; Aram James; rebecca; Debbie Mytels; Planning Commission; Rebecca Sanders; Sandra

Weiss; abjpd1@gmil.com; Rita Vrhel; Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-
Bell; paul bundy; Jasmina Bojic; chuck jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Emer
Martin; Scott Weikart; friendsofgrannies@grannies.com; Mary Gallagher; Gerry jurgensen; Eugenia (Genie)
Njolito; Human Relations Commission; Helen Young; Iza Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-
kofler; linda lopez-otero; Jackie Lum; Rosalinda Quintanar; Robin; Sunita de Tourreil

Subject: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 4:13:42 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Castilleja's proposal violates our municipal building code in countless ways. Their  proposal
is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING. This city needs
to seriously develop and provide incentives to build low-income
housing for its workers NOW.

Roberta Ahlquist
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From: Shannon McEntee
To: Raschke, Matt
Cc: City Mgr; Council, City
Subject: Public Safety Building Concrete Pours
Date: Wednesday, April 20, 2022 3:15:12 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Matt,

I live at 410 Sheridan Ave.  Last Monday, April 11, we had notices on our street for no parking between 8a and 10a. 
That morning a street sweeper came by several times.  Unfortunately on Tuesday a cement truck parked in front of
our building and the driver was up on top of the truck cleaning out the cement channel with water.  Cement residue
dribbled onto the street.  As he drove off it made a mess that stretched 20 or 30 feet.  You can still see it on the
pavement.  And this was a day after the Monday sweeping!

Can’t the City designate a place where the cement trucks can flush?  It’s not fair for them to do it any where they
want, leaving a mess in front of our homes in Mayfield.

There’s a big pour at the new public safety building coming up this week.  I hope you and your staff can address this
problem.  Can’t an area be designated for the trucks where they can do their cleanup?  This isn’t the first time
cement trucks have done this in front of our building.  It’s an unnecessary nuisance that also must pollute any
subsequent rainwater that flows into the bay.

Sincerely,

Shannon Rose McEntee
Board Member
410 Sheridan Avenue Homeowners Association
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From: sandra weiss
To: Council, City
Subject: Copy of oral presentation given to Rail Committee on 4/20/22
Date: Wednesday, April 20, 2022 1:50:12 PM
Attachments: Quiet Zone Presentation Final Final(2).docx

Some people who received this message don't often get email from sweiss8@protonmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Attached is a copy of my oral presentation asking for a Quiet Zone to be instituted at the Alma
St/El Camino Rd rail crossing.

Thank you for your attention to this matter.

Sandra Weiss

Sent with ProtonMail secure email.
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Unnecessary Noise and Neighborhood Quality of Life



Thank you for the opportunity to speak to you.  This is the first time I’ve ever spoken at a City Council meeting.  My husband and I moved to Palo Alto permanently in the year 2013. 

I am here to ask you to create a quiet zone at the Alma/El Camino train crossing.

The train horn negatively affects the quality of life of residents throughout the Downtown North and Linfield Oaks communities in  Palo Alto and Menlo Park, respectively. 

For many people train horn noise interrupts their sleep and/or interferes with activities requiring focus or quiet. It often interrupts my conversations, and causes me to lose a few words or bars of music when listening to the radio or watching television or playing the piano.  

More generally, noise affects  people of all ages Sleep deprivation has been shown to be deleterious to both physical and mental health.

Disruptions occur many times during the day.  Every weekday there are a total of 104 trains blaring their horns. These disruptions occur from about 5 AM to 1 AM, and almost constantly during rush hours. 

The official decibel level of the train horn ranges from 96 to110.                                                                                     It has been shown that noise levels at 85 decibals can cause:

hearing loss, high blood pressure, heart disease, stress, and particularly in children, decreased reading skills, memory impairment, and difficulty in attending.          

                                             

The train horn is unnecessary. There are already 61 quiet zones in California, and I have not been able to find a single instance of rescission. I believe the Alma/ElCamino intersection already qualifies as a quiet zone. When a train approaches, the proper gates go down, lights blink, and a clanging noise ensues. And, I want to emphasize that  according to the train horn rules of the Federal Railroad Administration, which is a unit of the US Dept. of Transportation, the city is not liable for any accidents due to the enforcement of a quiet zone. 

                                                      

We seek council support by June 1st for the 2023 fiscal year. This process will be greatly simplified due to the possibility of piggybacking on Menlo Park’s project analyzing the eligibility of three of their train intersections. Also, there was a study conducted by Palo Alto in 2017 about the eligibility of the Alma St intersection which could expedite the quiet zone application process by providing a significant amount of required information.

Thank you again for hearing me.  I look forward to your response.

                 

Sandra Weiss

Josh Orenberg, Coordinator



(1)

· A study published in the Journal of the American Medical Association (JAMA/Internal Medicine, 2020), researchers found that poor sleep quality is associated with weight gain and higher body mass index, which can lead to health issues such as high blood pressure, type 2 diabetes, and coronary artery disease.  https://www.healthline.com/health/healthy-sleep#TOC_TITLE_HDR_1 

· In studies at Stanford Medicine, older adult participants who reported poor sleep had a 1.4 times greater chance of death by suicide within a 10-year period than those who reported sleeping well. https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html

· Sleep deprivation increases the likelihood teens will suffer myriad negative consequences, including an inability to concentrate, poor grades, drowsy-driving incidents, anxiety, depression, thoughts of suicide and even suicide attempts. Among young adults at risk for suicide, highly variable sleep patterns may augur an increase in suicidal symptoms, independent of depression, a study from Stanford has found. https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html 

(2) https://railroads.dot.gov/environment/noise-vibration/horn-noise-faq #2



Unnecessary Noise and Neighborhood Quality of Life 

 

Thank you for the opportunity to speak to you.  This is the first time 
I’ve ever spoken at a City Council meeting.  My husband and I moved 
to Palo Alto permanently in the year 2013.  

I am here to ask you to create a quiet zone at the Alma/El Camino 
train crossing. 

The train horn negatively affects the quality of life of residents 
throughout the Downtown North and Linfield Oaks communities in  
Palo Alto and Menlo Park, respectively.  

For many people train horn noise interrupts their sleep and/or 
interferes with activities requiring focus or quiet. It often interrupts my 
conversations, and causes me to lose a few words or bars of music 
when listening to the radio or watching television or playing the piano.   

More generally, noise affects  people of all ages Sleep deprivation has 
been shown to be deleterious to both physical and mental health. 

Disruptions occur many times during the day.  Every weekday there 
are a total of 104 trains blaring their horns. These disruptions occur 
from about 5 AM to 1 AM, and almost constantly during rush hours.  

The official decibel level of the train horn ranges from 96 to110.                                                                                     
It has been shown that noise levels at 85 decibals can cause: 

hearing loss, high blood pressure, heart disease, stress, and 
particularly in children, decreased reading skills, memory impairment, 
and difficulty in attending.           

                                              

The train horn is unnecessary. There are already 61 quiet zones in 
California, and I have not been able to find a single instance of 
rescission. I believe the Alma/ElCamino intersection already qualifies 
as a quiet zone. When a train approaches, the proper gates go down, 
lights blink, and a clanging noise ensues. And, I want to emphasize 



that  according to the train horn rules of the Federal Railroad 
Administration, which is a unit of the US Dept. of Transportation, the 
city is not liable for any accidents due to the enforcement of a quiet 
zone.  
                                                       

We seek council support by June 1st for the 2023 fiscal year. This 
process will be greatly simplified due to the possibility of piggybacking 
on Menlo Park’s project analyzing the eligibility of three of their train 
intersections. Also, there was a study conducted by Palo Alto in 2017 
about the eligibility of the Alma St intersection which could expedite 
the quiet zone application process by providing a significant amount of 
required information. 

Thank you again for hearing me.  I look forward to your response. 

                  

Sandra Weiss 

Josh Orenberg, Coordinator 
 
(1) 

• A study published in the Journal of the American Medical Association (JAMA/Internal Medicine, 2020), 
researchers found that poor sleep quality is associated with weight gain and higher body mass index, which 
can lead to health issues such as high blood pressure, type 2 diabetes, and coronary artery 
disease.  https://www.healthline.com/health/healthy-sleep#TOC_TITLE_HDR_1  

• In studies at Stanford Medicine, older adult participants who reported poor sleep had a 1.4 times greater 
chance of death by suicide within a 10-year period than those who reported sleeping well. 
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-
symptoms.html 

• Sleep deprivation increases the likelihood teens will suffer myriad negative consequences, including an 
inability to concentrate, poor grades, drowsy-driving incidents, anxiety, depression, thoughts of suicide and 
even suicide attempts. Among young adults at risk for suicide, highly variable sleep patterns may augur an 
increase in suicidal symptoms, independent of depression, a study from Stanford has 
found. https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-
risk-for-suicidal-symptoms.html  

(2) https://railroads.dot.gov/environment/noise-vibration/horn-noise-faq #2 

https://www.healthline.com/health/healthy-sleep#TOC_TITLE_HDR_1
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-symptoms.html
https://railroads.dot.gov/environment/noise-vibration/horn-noise-faq


From: Erica Byrne
To: Council, City
Subject: Housing Hiccups
Date: Wednesday, April 20, 2022 1:44:47 PM

Some people who received this message don't often get email from byrneerica@yahoo.com. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council,

It is incredibly frustrating to read about the lack of progress in building new high-
density housing in Palo Alto.  Residents of all ages and backgrounds are
experiencing a shortage of housing, including family housing, senior housing,
affordable housing, and even luxury housing.    
For example, there is plenty of space for two, or even three, high-rise apartment
buildings in parking lots around Stanford Shopping Center.  Many decrepit single-
story houses along Alma could be replaced with attractive multi-story residences. 
Look at all of the single-story strip malls along El Camino Real that could be replaced
with multi-story housing for seniors.  

Even Daly City has been able to find resources to build housing for teachers and staff
on school grounds:   
 Bay Area school district building 122 housing units for teachers, staff in Daly City

Thank you,
Erica Byrne
Palo Alto 

Bay Area school district building 122 housing
units for teachers, staff ...
In Daly City, construction is set to begin this week for 122 below-
market units for Jefferson Union High School ...

mailto:byrneerica@yahoo.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification
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https://abc7news.com/daly-city-jefferson-union-high-school-district-housing-for-teachers-bay-area-market/5901717/
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From: Victor Zilinskas
To: Council, City
Subject: Do Not Raise Taxes on Businesses, Others
Date: Wednesday, April 20, 2022 12:01:04 PM

Some people who received this message don't often get email from vzilinskas@sbcglobal.net.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Sirs,

I am against raising taxes on businesses in Palo Alto.  We need to find a way to run a
safe clean city with the existing revenue stream.  Raising taxes will just add to the
burden of city residents in these times of high inflation.  Businesses will have to raise
prices or cut staff or job opportunities.  Palo Alto citizens will end up paying for the tax
increases.  Raising taxes reduces the production of goods and services.  Raising
taxes will incentivize businesses to leave Palo Alto.  This will cause vacant buildings,
lost rent and hurt smaller support businesses.  Its not a good time to raise taxes.

Please get back to the original Silicon Valley values of Entrepreneurship.

Victor J. Zilinskas
524 Patricia Lane
Palo Alto, CA 94303

mailto:vzilinskas@sbcglobal.net
mailto:city.council@cityofpaloalto.org
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From: Wong, Tim
To: Rob Nielsen; Council, City; Planning Commission; HeUpdate; Lait, Jonathan
Subject: RE: Housing element groundtruthing - South Palo Alto along El Camino Real
Date: Wednesday, April 20, 2022 11:51:32 AM
Attachments: image001.png

image002.png
image004.png
image005.png
image006.png
image007.png

Dear Mr. Nielsen,
 
Thank you for your continued interest in the Housing Element update. City staff will review your
comments in the letters.
 
Any other questions, please let me know.
 
Thanks.
 
Tim
 

Tim Wong
Senior Planner
Planning and Development Services
(650) 329-2493 | tim.wong@cityofpaloalto.org
www.cityofpaloalto.org
 

 
 

From: Rob Nielsen <crobertn@yahoo.com> 
Sent: Wednesday, April 20, 2022 11:23 AM
To: Council, City <city.council@cityofpaloalto.org>; Planning Commission
<Planning.Commission@cityofpaloalto.org>; HeUpdate <HeUpdate@CityofPaloAlto.org>; Wong, Tim
<Tim.Wong@CityofPaloAlto.org>; Lait, Jonathan <Jonathan.Lait@CityofPaloAlto.org>
Subject: Housing element groundtruthing - South Palo Alto along El Camino Real
 
CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Here are two housing element groundtruthing reports: one on some extra sites in
south Palo Alto and one on Middlefield Road south of Oregon
 
Thank you for your time and attention.
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http://www.cityofpaloalto.org/servicefeedback








Best regards,
Rob Nielsen



From: Rob Nielsen
To: Council, City; Planning Commission; HeUpdate; Wong, Tim; Lait, Jonathan
Subject: Housing element groundtruthing - South Palo Alto along El Camino Real
Date: Wednesday, April 20, 2022 11:23:07 AM
Attachments: Groundtruth_South PA_extras.pdf

Groundtruth_South_Middlefield.pdf

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Here are two housing element groundtruthing reports: one on some extra sites in
south Palo Alto and one on Middlefield Road south of Oregon

Thank you for your time and attention.

Best regards,
Rob Nielsen
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April 20, 2022 


Dear Palo Alto City Council, Palo Alto Planning and Transportation Committee, Palo Alto Housing 


Element Working Group, and City Staff: 


As an addendum to my report of March 20, 2022, “Housing element groundtruthing - South Palo Alto 


along El Camino Real,” I am including four other south Palo Alto locations, covering six parcels in the 


inventory, including some on San Antonio Road 


Nita Ave., APN 147-09-056, 50 lower-income units 


320 San Antonio Road, APN 147-09-069, 24 lower-income units 


These adjacent sites are two of the three parcels on the Palo Alto side of the former Mayfield Mall and 


HP offices, near Alma and San Antonio. The full complex is split roughly 80:20 between Mountain View 


and Palo Alto. From 2006 to 2012, the entire complex was under consideration for a housing proposal of 


450 units, with 45 on the Palo Also side. Although the Palo Alto part of the project received ARB and PTC 


approval, the proposal was downsized then later abandoned after change in ownership. The property 


was eventually purchased by Google, who continues to use it as an office park.  


As the nearest Palo Alto locations by foot or bike to the San Antonio Caltrain Station and close to San 


Antonio Center shopping, these two parcels would be superb choices for housing.  


Here is the Nita Ave. location. Slightly over half the parcel is used for parking and a driveway, with the 


remaining portion left undeveloped.  


  
  


Parking lot, Nita Ave parcel Empty land, Nita Ave parcel 


 


The 320 San Antonio location is a vacant site. 



https://www.paloaltoonline.com/news/2009/01/15/palo-alto-planners-ok-toll-brothers-condos

https://www.paloaltoonline.com/news/2009/01/15/palo-alto-planners-ok-toll-brothers-condos

https://paloaltoonline.com/news/2012/05/04/housing-at-mayfield-mall-site-dumped-for-offices

https://paloaltoonline.com/news/2012/05/04/housing-at-mayfield-mall-site-dumped-for-offices





 


Both parcels have been identified for lower-income housing with a combined total of 74 units. One 


parcel (Nita) would represent a discontinuance of existing use for a nonvacant site. For the developed 


portion, we do not expect an owner that put the money and effort into its current use to discontinue 


that use. This leaves around one and a quarter acres of vacant land at the two sites, whereas the original 


HP project envisioned development on over four acres on the Palo Alto side. We hope that something 


can be worked out for the vacant land but suggest that estimates be lowered accordingly. 


Leghorn St, APN 147-05-012, 27 lower-income units 


 


This parcel is the back lot of Hengehold Truck Sales + Rentals. The main parcel, APN 147-05-102 at 762 


San Antonio Road, is not in the inventory. The two lots are inseparable for Hengehold to do its 


business—a similar problem to the ones noted for the McLaren and Volvo dealerships in my March 20 


report, “Housing element groundtruthing - South Palo Alto along El Camino Real.” It should be removed 


from the site inventory. 


 


  



http://www.cityofpaloalto.org/civicax/filebank/documents/26021

http://www.cityofpaloalto.org/civicax/filebank/documents/26021





916 San Antonio Road, APN 147-01-008, 10 moderate-income units 


San Antonio Road, APN 147-01-105, 3 market-rate units 


 
APNs 147-01-105 and 147-01-108 


 


910 San Antonio Rd (APN 147-01-107) 


Parcel 147-01-105 consists of the 25 feet to the right of the gray building that is shown on the left side of 


the top photo. It is 170 feet deep. Parcel 147-01-108 at 916 San Antonio Road also starts at the street 


and contains the “Vive Hangar” structure in the rear on the right side of the same photo. The occupant 


of 910 San Antonio Road (APN 147-01-007) appears to control the use of these two parcels. Since that 


parcel has not qualified for the inventory, we suggest that these two parcels be removed. 


APN 137-24-019, Arastradero, 7 moderate-income units 


This is the back lot of the McLaren dealership discussed in the Housing element groundtruthing - South 


Palo Alto along El Camino Real” report of March 20. It has now been removed from the inventory 


through its inclusion in a supplement titled “Administratively Removed Sites." 


  







561 Vista Ave, APN 137-37-004, 20 lower-income units 


 


This 0.65-acre parcel, which also uses the 4102 El Camino Real address, is the site of a faith-based 


institution, but it is not included in the inventory’s list of such institutions. The congregation has been 


active since 1976 and considers the current location its home. As such, we expect it to continue using 


the building, leaving only the parking lot for housing—which would almost surely fall short of the 0.5-


acre minimum for lower-income units. 


We suggest the working group look at other locations for additional lower-income units and housing at 


faith-based institutions. 


Rob Nielsen 








Housing element groundtruthing: Middlefield Road south of Oregon 


April 20, 2022 


Dear Palo Alto City Council, Palo Alto Planning and Transportation Committee, Palo Alto Housing 


Element Working Group, Jonathan Lait, Tim Wong 


I recently toured proposed sites on Middlefield Road listed in the draft Housing Element site inventory. I 


covered all non-pipeline sites on a two-mile stretch from Oregon Expressway to San Antonio Road plus 


several sites within two blocks of Middlefield. I also added one nearby faith-based institution. I am 


heartened to find that the working group has identified 16 sites including eight sites to support 274 units 


of much-needed lower-income housing. 


However, to ensure that the identified housing has a realistic chance of being developed, based on an 


accurate accounting, I point out several sites with errors or constraints to consider. Baseline data itself is 


better than in our other reports: I found only one site and also note one faith-based institution that 


differs from the presumed profile. 


3902 Middlefield Road, APN 147-08-048, 102 low-income units 


3900 Middlefield Road, APN 147-08-049, 6 moderate-income units 


T 


These two parcels make up the Charleston Shopping Center, a 14-store shopping center anchored by the 


Piazza’s Fine Foods grocery story. Other establishments include several restaurants, an ice cream parlor, 


a coffee shop, and a pet food store. The number of new housing units shown in the inventory equate to 


the assumed density over the entire lot acreage. As 3902 Middlefield (13 of the 14 stores) is a proposed 


site for lower-income housing, it is subject to the showing of substantial evidence of discontinued use 


for nonvacant sites as explained in the letter from Robert Chun on February 22, 2022. 


The tenants here have stable businesses—most have survived the pandemic—and we thus do not 


expect to see the current use as a shopping center discontinue. If anything, business could grow as there 


is currently a pipeline project across the street on 525 E. Charleston as well as two new neighborhoods 







nearby envisioned in the GM and ROLM strategies (the shopping center is 1.0 miles from the 


intersection of East Meadow Circle and East Meadow Drive and 0.8 miles from midblock Commercial St). 


Another indication of the owner’s intent to continue current use is its active search for a new tenant 


following the recent departure of a restaurant. 


 


Like several other sites in this report, we think the likelihood of a change in current use is low and 


suggest the working group prepare for this possibility by using a larger buffer in its inventory. 


  







2811 Middlefield Road, APN 127-34-098, 41 low-income units 


The Midtown Safeway is the first of six sites at the intersection of Middlefield and Colorado. Its inclusion 


in the inventory makes four grocery stores in total (Molly Stone’s and Country Sun are also included). It 


is a stable business that has operated at this location for several decades and proved to be invaluable 


during the pandemic. The closest other grocery stores are Piazza’s at 1.5 mi., the Market at Edgewood at 


1.7 mi., and Molly Stone’s at 1.7 mi. (1.4 mi. by foot or bike). 


Many multi-family units have developed in the nearby areas and stretching along Middlefield to a small, 


but popular shopping center at Loma Verde, thereby making this part of town more walkable than first 


appears. Should Safeway leave, this situation could reverse. 


 


We believe that grocery stores perform an essential community service and should therefore be 


encouraged to maintain their current use if their business is stable, as is the case here. The necessity of 


doing so becomes even stronger once the growth inherent in the housing element is considered. We 


also think the likelihood of a change in current use is low and suggest the working group prepare for this 


possibility by using a larger buffer in its inventory. 


  







2754 Middlefield Road, APN 132-55-029, 13 lower-income units 


 


This five-store shopping center is across the street from Safeway. Siting residences here would make a 


lot of sense given the nearby shopping district. On the downside, several stores leasing space here have 


stable, long-term businesses, including the Wells Fargo anchor, and the site owner may not wish to 


discontinue their current use.  


  







2801 Middlefield Road, APN 127-34-052, 4 moderate-rate units 


706 Colorado Ave, APN 127-34-092, 4 market-rate units 


708 Colorado Ave, APN 127-34-054, 3 market-rate units  


   
708 Colorado Ave 706 Colorado Ave 2801 Middlefield Rd 


 


These three inventory sites adjoin the Safeway site, as well as each other, with total projected yield of 


11 units. They fit the profile of sites with low business that could be converted to housing, especially the 


middle site. 


2741 Middlefield Road, APN 127-34-095, 5 moderate-income units 


This is a secondary parcel that supports a main parcel, but only this parcel is included in the site 


inventory. Specifically, the main entity (APN 127-34-032) consists of three businesses (two currently 


active) leasing space accessible from Middlefield Road. The parcel in question (127-34-095) has access 


on Colorado Ave and contains office space for those three businesses and some related parking. It 


cannot be treated separately from the main parcel. 


 


View from Middlefield  







 


Parcel is a separate but connected building facing Colorado Ave  


 


Mailboxes are for business on the other (Middlefield) parcel 


A further complication is that this parcel serves as a driveway to the realtor next door, which implies a 


possible lease involving a third APN (127-34-102) is involved in this entity. 


 


We suggest that this site be removed from the site inventory. 







Faith-Based Institutions 


There are many faith-based institutions in this section of Palo Alto, and the following subset of five have 


been selected for the site inventory: 


• 1985 Louis Rd, 003-50-022, 26 lower-income units 


• 2490 Middlefield Rd, 132-01-083, 11 moderate-income units 


• 2890 Middlefield Rd, 132-03-193, 18 lower-income units 


• 3149 Waverley St, 132-20-161, 16 lower-income units 


• 3505 Middlefield Rd, 127-47-042, 36 lower-income units 


Sites like these are good ways to add needed housing with the aid of valued community institutions. 


However, as stated in the letter of March 30, 2022, from Scott O’Neil, we believe the approach used to 


obtain unit counts systematically overplans for housing such as in the amount of parking replaced and 


site-specific situations.  


The following photos show the parking situation during service on days of worship for the five institutions 


(Sundays in March in all cases). Each institution has its own needs to retain a certain amount of parking, 


some more than others. We suggest that staff and the HEWG work with these institutions to get more 


realistic estimates. 


   


 


 


 
 


  







2890 Middlefield Rd (First Christian Church), APN 132-03-193, 18 lower-income units 


This is the best location of the five in several respects: it is the closest to a commercial district (Midtown) 


and has no directly neighboring single-family housing (bordered by a creek, public park, apartment 


complex, and Middlefield Rd.) However, the land available for housing is reduced by the presence of the 


Keys School’s lower campus, located in the rear two-thirds of the site behind a gate. 


The inventory accounts for this by using a lot size of 0.76 acres on a lot assessed at 2.9 acres by the county. 


This too may be optimistic given the points on entanglements and constraints in Mr. O’Neil’s letter 


described above and the weekday parking situation. 


  
Front lot parking on a typical weekday A gate cordons off the school 


 


3505 Middlefield Road, APN 127-47-042, 36 lower-income units 


The faith-based institutions are often represented as ones with declining congregations which now have 


spare land available as a result. This church does not fit that profile. It does have a large parking lot, but 


when I attended one Sunday in March, it was mostly full. There is also an office building in the middle of 


the parking lot and a nearly finished project that is encroaching into part of the parking lot. 


The best source of information is not my groundtruthing, but the institution itself. I would recommend 


that staff solicit their views and maybe those of some others not on this list. 


Discontinuance of current use of nonvacant sites 


As explained in the letter from Robert Chun on February 22, 2022, when identifying nonvacant sites for 


lower-income housing, the city is required to demonstrate that it has made its findings “based on 


substantial evidence that the use will likely be discontinued during the planning process.” This needs to 


be done for the following eight sites in the area.  


• 4151 Middlefield Rd 


• 3902 Middlefield Rd 


• 3505 Middlefield Rd 


• 2890 Middlefield Rd 


• 2811 Middlefield Rd 


• 2801 Middlefield Rd 


• 2754 Middlefield Rd  


• 1985 Louis Rd 
 







Other sites surveyed 


I also surveyed these three sites and found no particular problems: 


• 4201 Middlefield Rd, 10 moderate-income units 


• 4151 Middlefield Rd, 22 lower-income units 


• 3200 Middlefield Rd, 8 moderate-income units 
 
 
Rob Nielsen 


 







Housing element groundtruthing: Middlefield Road south of Oregon 

April 20, 2022 

Dear Palo Alto City Council, Palo Alto Planning and Transportation Committee, Palo Alto Housing 

Element Working Group, Jonathan Lait, Tim Wong 

I recently toured proposed sites on Middlefield Road listed in the draft Housing Element site inventory. I 

covered all non-pipeline sites on a two-mile stretch from Oregon Expressway to San Antonio Road plus 

several sites within two blocks of Middlefield. I also added one nearby faith-based institution. I am 

heartened to find that the working group has identified 16 sites including eight sites to support 274 units 

of much-needed lower-income housing. 

However, to ensure that the identified housing has a realistic chance of being developed, based on an 

accurate accounting, I point out several sites with errors or constraints to consider. Baseline data itself is 

better than in our other reports: I found only one site and also note one faith-based institution that 

differs from the presumed profile. 

3902 Middlefield Road, APN 147-08-048, 102 low-income units 

3900 Middlefield Road, APN 147-08-049, 6 moderate-income units 

T 

These two parcels make up the Charleston Shopping Center, a 14-store shopping center anchored by the 

Piazza’s Fine Foods grocery story. Other establishments include several restaurants, an ice cream parlor, 

a coffee shop, and a pet food store. The number of new housing units shown in the inventory equate to 

the assumed density over the entire lot acreage. As 3902 Middlefield (13 of the 14 stores) is a proposed 

site for lower-income housing, it is subject to the showing of substantial evidence of discontinued use 

for nonvacant sites as explained in the letter from Robert Chun on February 22, 2022. 

The tenants here have stable businesses—most have survived the pandemic—and we thus do not 

expect to see the current use as a shopping center discontinue. If anything, business could grow as there 

is currently a pipeline project across the street on 525 E. Charleston as well as two new neighborhoods 



nearby envisioned in the GM and ROLM strategies (the shopping center is 1.0 miles from the 

intersection of East Meadow Circle and East Meadow Drive and 0.8 miles from midblock Commercial St). 

Another indication of the owner’s intent to continue current use is its active search for a new tenant 

following the recent departure of a restaurant. 

 

Like several other sites in this report, we think the likelihood of a change in current use is low and 

suggest the working group prepare for this possibility by using a larger buffer in its inventory. 

  



2811 Middlefield Road, APN 127-34-098, 41 low-income units 

The Midtown Safeway is the first of six sites at the intersection of Middlefield and Colorado. Its inclusion 

in the inventory makes four grocery stores in total (Molly Stone’s and Country Sun are also included). It 

is a stable business that has operated at this location for several decades and proved to be invaluable 

during the pandemic. The closest other grocery stores are Piazza’s at 1.5 mi., the Market at Edgewood at 

1.7 mi., and Molly Stone’s at 1.7 mi. (1.4 mi. by foot or bike). 

Many multi-family units have developed in the nearby areas and stretching along Middlefield to a small, 

but popular shopping center at Loma Verde, thereby making this part of town more walkable than first 

appears. Should Safeway leave, this situation could reverse. 

 

We believe that grocery stores perform an essential community service and should therefore be 

encouraged to maintain their current use if their business is stable, as is the case here. The necessity of 

doing so becomes even stronger once the growth inherent in the housing element is considered. We 

also think the likelihood of a change in current use is low and suggest the working group prepare for this 

possibility by using a larger buffer in its inventory. 

  



2754 Middlefield Road, APN 132-55-029, 13 lower-income units 

 

This five-store shopping center is across the street from Safeway. Siting residences here would make a 

lot of sense given the nearby shopping district. On the downside, several stores leasing space here have 

stable, long-term businesses, including the Wells Fargo anchor, and the site owner may not wish to 

discontinue their current use.  

  



2801 Middlefield Road, APN 127-34-052, 4 moderate-rate units 

706 Colorado Ave, APN 127-34-092, 4 market-rate units 

708 Colorado Ave, APN 127-34-054, 3 market-rate units  

   
708 Colorado Ave 706 Colorado Ave 2801 Middlefield Rd 

 

These three inventory sites adjoin the Safeway site, as well as each other, with total projected yield of 

11 units. They fit the profile of sites with low business that could be converted to housing, especially the 

middle site. 

2741 Middlefield Road, APN 127-34-095, 5 moderate-income units 

This is a secondary parcel that supports a main parcel, but only this parcel is included in the site 

inventory. Specifically, the main entity (APN 127-34-032) consists of three businesses (two currently 

active) leasing space accessible from Middlefield Road. The parcel in question (127-34-095) has access 

on Colorado Ave and contains office space for those three businesses and some related parking. It 

cannot be treated separately from the main parcel. 

 

View from Middlefield  



 

Parcel is a separate but connected building facing Colorado Ave  

 

Mailboxes are for business on the other (Middlefield) parcel 

A further complication is that this parcel serves as a driveway to the realtor next door, which implies a 

possible lease involving a third APN (127-34-102) is involved in this entity. 

 

We suggest that this site be removed from the site inventory. 



Faith-Based Institutions 

There are many faith-based institutions in this section of Palo Alto, and the following subset of five have 

been selected for the site inventory: 

• 1985 Louis Rd, 003-50-022, 26 lower-income units 

• 2490 Middlefield Rd, 132-01-083, 11 moderate-income units 

• 2890 Middlefield Rd, 132-03-193, 18 lower-income units 

• 3149 Waverley St, 132-20-161, 16 lower-income units 

• 3505 Middlefield Rd, 127-47-042, 36 lower-income units 

Sites like these are good ways to add needed housing with the aid of valued community institutions. 

However, as stated in the letter of March 30, 2022, from Scott O’Neil, we believe the approach used to 

obtain unit counts systematically overplans for housing such as in the amount of parking replaced and 

site-specific situations.  

The following photos show the parking situation during service on days of worship for the five institutions 

(Sundays in March in all cases). Each institution has its own needs to retain a certain amount of parking, 

some more than others. We suggest that staff and the HEWG work with these institutions to get more 

realistic estimates. 

   

 

 

 
 

  



2890 Middlefield Rd (First Christian Church), APN 132-03-193, 18 lower-income units 

This is the best location of the five in several respects: it is the closest to a commercial district (Midtown) 

and has no directly neighboring single-family housing (bordered by a creek, public park, apartment 

complex, and Middlefield Rd.) However, the land available for housing is reduced by the presence of the 

Keys School’s lower campus, located in the rear two-thirds of the site behind a gate. 

The inventory accounts for this by using a lot size of 0.76 acres on a lot assessed at 2.9 acres by the county. 

This too may be optimistic given the points on entanglements and constraints in Mr. O’Neil’s letter 

described above and the weekday parking situation. 

  
Front lot parking on a typical weekday A gate cordons off the school 

 

3505 Middlefield Road, APN 127-47-042, 36 lower-income units 

The faith-based institutions are often represented as ones with declining congregations which now have 

spare land available as a result. This church does not fit that profile. It does have a large parking lot, but 

when I attended one Sunday in March, it was mostly full. There is also an office building in the middle of 

the parking lot and a nearly finished project that is encroaching into part of the parking lot. 

The best source of information is not my groundtruthing, but the institution itself. I would recommend 

that staff solicit their views and maybe those of some others not on this list. 

Discontinuance of current use of nonvacant sites 

As explained in the letter from Robert Chun on February 22, 2022, when identifying nonvacant sites for 

lower-income housing, the city is required to demonstrate that it has made its findings “based on 

substantial evidence that the use will likely be discontinued during the planning process.” This needs to 

be done for the following eight sites in the area.  

• 4151 Middlefield Rd 

• 3902 Middlefield Rd 

• 3505 Middlefield Rd 

• 2890 Middlefield Rd 

• 2811 Middlefield Rd 

• 2801 Middlefield Rd 

• 2754 Middlefield Rd  

• 1985 Louis Rd 
 



Other sites surveyed 

I also surveyed these three sites and found no particular problems: 

• 4201 Middlefield Rd, 10 moderate-income units 

• 4151 Middlefield Rd, 22 lower-income units 

• 3200 Middlefield Rd, 8 moderate-income units 
 
 
Rob Nielsen 

 



April 20, 2022 

Dear Palo Alto City Council, Palo Alto Planning and Transportation Committee, Palo Alto Housing 

Element Working Group, and City Staff: 

As an addendum to my report of March 20, 2022, “Housing element groundtruthing - South Palo Alto 

along El Camino Real,” I am including four other south Palo Alto locations, covering six parcels in the 

inventory, including some on San Antonio Road 

Nita Ave., APN 147-09-056, 50 lower-income units 

320 San Antonio Road, APN 147-09-069, 24 lower-income units 

These adjacent sites are two of the three parcels on the Palo Alto side of the former Mayfield Mall and 

HP offices, near Alma and San Antonio. The full complex is split roughly 80:20 between Mountain View 

and Palo Alto. From 2006 to 2012, the entire complex was under consideration for a housing proposal of 

450 units, with 45 on the Palo Also side. Although the Palo Alto part of the project received ARB and PTC 

approval, the proposal was downsized then later abandoned after change in ownership. The property 

was eventually purchased by Google, who continues to use it as an office park.  

As the nearest Palo Alto locations by foot or bike to the San Antonio Caltrain Station and close to San 

Antonio Center shopping, these two parcels would be superb choices for housing.  

Here is the Nita Ave. location. Slightly over half the parcel is used for parking and a driveway, with the 

remaining portion left undeveloped.  

  
  

Parking lot, Nita Ave parcel Empty land, Nita Ave parcel 

 

The 320 San Antonio location is a vacant site. 

https://www.paloaltoonline.com/news/2009/01/15/palo-alto-planners-ok-toll-brothers-condos
https://www.paloaltoonline.com/news/2009/01/15/palo-alto-planners-ok-toll-brothers-condos
https://paloaltoonline.com/news/2012/05/04/housing-at-mayfield-mall-site-dumped-for-offices
https://paloaltoonline.com/news/2012/05/04/housing-at-mayfield-mall-site-dumped-for-offices


 

Both parcels have been identified for lower-income housing with a combined total of 74 units. One 

parcel (Nita) would represent a discontinuance of existing use for a nonvacant site. For the developed 

portion, we do not expect an owner that put the money and effort into its current use to discontinue 

that use. This leaves around one and a quarter acres of vacant land at the two sites, whereas the original 

HP project envisioned development on over four acres on the Palo Alto side. We hope that something 

can be worked out for the vacant land but suggest that estimates be lowered accordingly. 

Leghorn St, APN 147-05-012, 27 lower-income units 

 

This parcel is the back lot of Hengehold Truck Sales + Rentals. The main parcel, APN 147-05-102 at 762 

San Antonio Road, is not in the inventory. The two lots are inseparable for Hengehold to do its 

business—a similar problem to the ones noted for the McLaren and Volvo dealerships in my March 20 

report, “Housing element groundtruthing - South Palo Alto along El Camino Real.” It should be removed 

from the site inventory. 

 

  

http://www.cityofpaloalto.org/civicax/filebank/documents/26021
http://www.cityofpaloalto.org/civicax/filebank/documents/26021


916 San Antonio Road, APN 147-01-008, 10 moderate-income units 

San Antonio Road, APN 147-01-105, 3 market-rate units 

 
APNs 147-01-105 and 147-01-108 

 

910 San Antonio Rd (APN 147-01-107) 

Parcel 147-01-105 consists of the 25 feet to the right of the gray building that is shown on the left side of 

the top photo. It is 170 feet deep. Parcel 147-01-108 at 916 San Antonio Road also starts at the street 

and contains the “Vive Hangar” structure in the rear on the right side of the same photo. The occupant 

of 910 San Antonio Road (APN 147-01-007) appears to control the use of these two parcels. Since that 

parcel has not qualified for the inventory, we suggest that these two parcels be removed. 

APN 137-24-019, Arastradero, 7 moderate-income units 

This is the back lot of the McLaren dealership discussed in the Housing element groundtruthing - South 

Palo Alto along El Camino Real” report of March 20. It has now been removed from the inventory 

through its inclusion in a supplement titled “Administratively Removed Sites." 

  



561 Vista Ave, APN 137-37-004, 20 lower-income units 

 

This 0.65-acre parcel, which also uses the 4102 El Camino Real address, is the site of a faith-based 

institution, but it is not included in the inventory’s list of such institutions. The congregation has been 

active since 1976 and considers the current location its home. As such, we expect it to continue using 

the building, leaving only the parking lot for housing—which would almost surely fall short of the 0.5-

acre minimum for lower-income units. 

We suggest the working group look at other locations for additional lower-income units and housing at 

faith-based institutions. 

Rob Nielsen 



From: mark weiss
To: Aram James
Cc: Joe Simitian; chuck jagoda; Roberta Ahlquist; Greer Stone; Pat Burt; Rebecca Eisenberg; Angie Evans; Binder, Andrew;

Council, City; Sajid Khan; Jeff Rosen; Jeff Moore; Dennis Upton; Jay Boyarsky; Winter Dellenbach;
wilpfpeninsulapaloalto@gmail.com; Cindy Chavez; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org

Subject: Re: Can hefty homeless goals be reached?
Date: Wednesday, April 20, 2022 9:30:34 AM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Every day is Earth Day: Wednesday, Thursday, Friday, Saturday
and, especially Sunday, April 24, with MC Lars and Matt The
Electrician, in Palo Alto
Posted on April 20, 2022 by markweiss86

MC Lars, aka Stanford grad Andrew Nielson, 39, with the kids
 

mailto:earwopa@yahoo.com
mailto:abjpd1@gmail.com
mailto:joe.simitian@bos.sccgov.org
mailto:chuckjagoda1@gmail.com
mailto:roberta.ahlquist@sjsu.edu
mailto:gstone22@gmail.com
mailto:pat@patburt.org
mailto:rebecca@winwithrebecca.com
mailto:angiebevans@gmail.com
mailto:Andrew.Binder@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:sajid@votesajid.com
mailto:jrosen@dao.sccgov.org
mailto:moorej@esuhsd.org
mailto:denkafer1@yahoo.com
mailto:jboyarsky@dao.sccgov.org
mailto:wintergery@earthlink.net
mailto:wilpfpeninsulapaloalto@gmail.com
mailto:cindy.chavez@bos.sccgov.org
mailto:supervisor.ellenberg@bos.sccgov.org
mailto:supervisor.lee@bos.sccgov.org
https://markweiss86.com/2022/04/20/every-day-is-earth-day-wednesday-thursday-friday-saturday-and-especially-sunday-april-24-with-mc-lars-and-matt-the-electrician-in-palo-alto/
https://markweiss86.com/2022/04/20/every-day-is-earth-day-wednesday-thursday-friday-saturday-and-especially-sunday-april-24-with-mc-lars-and-matt-the-electrician-in-palo-alto/
https://markweiss86.com/2022/04/20/every-day-is-earth-day-wednesday-thursday-friday-saturday-and-especially-sunday-april-24-with-mc-lars-and-matt-the-electrician-in-palo-alto/
https://markweiss86.com/2022/04/20/every-day-is-earth-day-wednesday-thursday-friday-saturday-and-especially-sunday-april-24-with-mc-lars-and-matt-the-electrician-in-palo-alto/
https://markweiss86.com/author/markweiss86/
https://markweiss86.files.wordpress.com/2022/04/lars-w-kids-nyc.png


Small Is Beautiful: A Study of Economics As If People Mattered

I’m producing an Earth Day concert Sunday 2 p.m. at Mitchell Park Bowl.  I’m writing
early Wednesday morning, or Tuesday night, depending how you look at it. So there’s four
days, 4 times 24, plus 14 more hours to prepare, or a total of 110 hours to make this show a
success. [Today is 4-20 — I’m high on concert-organizing — Ed]

What makes a concert, on Earth Day or any day, a success? Good question. At the very
least, if the musicians come and play and then leave without obviously showing anger or
disappointment at me, or the world, that is a point in favor. If people come to said concert,
and have a reasonable time, that helps. The more the merrier, I would think, although I
admit to rationalizing how good a show is even when I am (sometimes) disappointed with
the turnout.

I’m not going to commit in print – -or here at Plastic Alto,  on the world wide and forever
web — to the idea that 100 people at Mitchell Park at 2 pm. Sunday is a good show, whereas
only 20 people is not. I’d like to see 1,000 people. Is there any thing I can do to bring
1,000 people? (Besides hiring a more popular band or act: I really like Matt the Electrician
and MC Lars — they both have played in my series, for Earthwise – – I know a fair amount
of their respective song books – -they have more than 10 albums between them). In
comparison, the Or Bareket – Jeremy Corren – Tivon Pennicott-Savannah Harris jazz show
Monday at Lytton Plaza had, by my count, 80 people who stopped to watch, came on
purpose, pulled out their cells or lingered more than they normally do, say, checking out
the fountain. 

I hope there is sun on Sunday, naturally enough, but I’m okay if it rains. We will tent the
muscians, from sun or rain – and so far there are only two musicians. They are both one-
man-bands. Matt plays a guitar and sings, Lars raps and pushes buttons on his computer.
There’s a third solar-powered person who might just sing one or two songs, a capella. 

For a couple days I sat at Lytton Plaza; ok, for a couple hours, on two or three days, and
tried to hand out t-shirts and sign up volunteers for my Earth Day show. Not sure if the two
or three people I met those days will come (or if they are wearing their shirts in the
meanwhile; the shirts are black, I bought them at Nordstroms — they are vaguely
environmental and say “Save the Planet” or “Hear the Silent Scream” or “Go SOLAR” or
something that seemed to fit. “Why did you buy black t-shirts?”, asks my wife. “Are those
dirty or clean?” she asks about the dishes. But I digress.

I have 12 other shows on sale and a half-dozen shows in progress in various ways, but I am
going to punt all that until Monday after Earth Day. I have plans to see three baseball
games but will cut that back too, now that I think about it. (Paly, A’s, Paly-SF).

Can I get 1,000 people out to Mitchell Park on Sunday, because they love
music, the planet or our community? Is it enough of a gift that I can work these next
100 hours — ok, let’s say 40 hours — plus 40 hours of sleep — towards this goal, or these
ideals? Right livelihood, baby. Maybe the difference-making factor influencing how I
feelabout my Earthwise Productions’ Earth Day featuring Matt The Electrician and MC
Lars is how I use those other 20 spare hours I reference here, in my own calculus. How well



can I focus? How well can I use my time? Is this box on my lap a help or a hinder?

More: there’s a poster by Evri Kwong, a North Bay artist I met at Smith Andersen several
years ago – his art was featuring in the Chronicle and at The DeYoung in 2020, a show that
opened right after the shutdown. Actually, it’s art by Evri Kwong and typography by Terry
Acebo Davis. There are about a dozen of them around town and maybe I can put up another
100 or so. (There was a young person handing out a similar flyer at Earth Day for another
event, Saturday; maybe I should follow her lead and just stand around passing out flyers). 

Here is a link to the EventBrite page for Earthwise Welcomes Earth Day with Matt The
Electrician and MC Lars. You don’t have to sign up to attend, but many people do. I should
mention here that I worked on Bay Area Action Earth Day at Stanford (BAAEDAS — “bad
ass”) in 1993, though not the concert part. The concert featured Michelle Shocked and
Peter Apfelbaum. I remember it drizzled. Earthwise Traditions was a themed section of the
event that featured indigenous views on the environment, the planet. I worked on that part
of Earth Day, an activity that became my founding Earthwise Productions in 1994, pretty
much my fulltime employment these 28 years.

Here is a link to a song MC Lars recorded and wrote at my suggestion, something about the
indigenous people of Arcata and Humboldt – based partly on an essay written by my
classmate at Dartmouth Andre Cramblit. Maybe Lars will perform the song Sunday – -it
has likely never been played live, just in the studio.

Here’s his first verse; earthwise because it mentions trout, eel, grass hopper, trees and the
river:

And you can go north, away from the traffic 
Where time slows down and the world’s less frantic 
The Land of the Grasshopper Song I’ve heard it called 
South of Oregon and Klamath Falls 
There’s the Trinity River, Mad and Siskiyou 
The Eel and the Smith, and Van Duzen too 
Doing back flips I saw a rainbow trout 
In the clear cold water I forgot about the drought 
Where the mountains keep on going, I would be a liar 
If I said I wasn’t scared by the Slater Fire 
I took two photos, before and after 
I met a park ranger there was zero laughter 
When I asked about the scope of the blaze 
Paradise was lost and it burned for days 
But you can still go swimming where the waters run deep 
And big foot might be hiding watching in the redwood trees

and1: This is the poster for the famous Blink-182 show at Cubberley, Earth Day 1997 — I
forgot that, as the poster shows, it was a two-show promotion called “Earth Day Rock N
Bike” — we gave away a bike as a door prize:

https://datebook.sfchronicle.com/art-exhibits/de-young-open-to-showcase-works-of-hundreds-of-artists-at-critical-time-for-creativity
https://www.eventbrite.com/e/earthwise-welcomes-earth-day-concert-with-matt-the-electrician-mc-lars-tickets-294751899867
https://lionswithwings.bandcamp.com/track/mc-lars-in-the-land-of-the-grasshopper-song


Blink poster by Bruce Meyers; there’s a bootleg poster of the same show by someone named
Murph; that Blink 182 went on to sell 20 million records raises an interesting question: is it

more environmental or more green if they had continued to play for only 500 people per
show and not at Shoreline and the like? Are all Mitchell Park or Earthwise shows more
environmental or green than all shows at Shoreline, with its traffic and, in many cases,

complicity with big media, which is inherently anti-environmental? See “small is beautiful”.
E.F. Schumacher, the book. I’m also going to re-read Wallace Stegner’s essay on Earth Day

and the history of environmentalism. He spoke at Earth Day Palo Alto, 1990 and was
scheduled to speak again at our 1993 Bay Area Action Earth Day but died in Santa Fe

instead, two weeks before Earth Day. 

On Monday, April 18, 2022, 08:56:28 AM PDT, mark weiss <earwopa@yahoo.com> wrote:

https://www.eventbrite.com/e/earthwise-welcomes-or-bareket-group-tickets-294287320297

I’m not sure if this helps the problem at all and if so only incidentally or tangentially but I am producing another

https://markweiss86.files.wordpress.com/2022/04/stoneblink.jpg
https://www.eventbrite.com/e/earthwise-welcomes-or-bareket-group-tickets-294287320297


free concert at Lytton Plaza today at 6 PM featuring Or Barekat Quartet including Savannah Harris on drums.
This might be my 20th free concert at Lytton Plaza in my career, I will certainly do another 10 this year plus
music at Mitchell Park bowl and a hard ticket series mostly at “the Mitch”. 
Probably helps the landlords and the merchants as much as the homeless or the people who hang out at Lytton
Plaza whose purposes are somewhat opaque to me. Well within their rights I would think. 

People can register at eventBrite —see the link. I met Or at Stanford’s Bing studio about three years ago. His
band played on Eddy Street in San Francisco 3 Previous nights a placed called the black cat.
I am still mulling this over but I am likely to create a makeshift memorial to a man I knew as Gerber potentially
also known as Gerber Sania,37, from Guatemala and Palo Alto.
Gerber had been a frequent presence at Lytton Plaza and I definitely spoke with him a half dozen times a day
that he collapsed.
My understanding from various sources is that he had a toothache, someone gave him a street remedy which
was laced with fentanyl and after I called 911 right before my previous event here on April 1, and after 20 more
minutes of compressions and resuscitation attempts he was taken in Stanford Hospital emergency Department.
Someone told me that he was there more than a week before they let him expire. 
So if you see some flowers at the edge of the fountain closest to Mac’s smoke shop that’s what that’s about.
I have a picture or a short video of Gerber playing ping-pong with my March 19 headliner Dan Bern a former
tennis instructor. 
I did have a meeting by zoom with acting chief Binder on this topic and the general topic of creating
programming as a community building exercise at Lytton Plaza, and in the Parks, at the suggestion of city
manager Ed Shikada. 
Mark Weiss 
Monday, April 18 — “Chai”
From Lytton Plaza
Dba Earthwise 
Candidate for Parks and Recs commission 
(650) 305-0701
Sent from my iPhone

On Apr 17, 2022, at 12:57 PM, Aram James <abjpd1@gmail.com> wrote:

.

Can hefty homeless goals be reached?
https://enewspaper.mercurynews.com/?publink=3a372dda2_1348425

Sent from my iPhone



From: Nancy Olson
To: Council, City
Subject: Support $500 campaign donation limit
Date: Tuesday, April 19, 2022 11:37:48 PM

[Some people who received this message don't often get email from nso2431@icloud.com. Learn why this is
important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

No to $4900 campaign donations
Nancy Olson

mailto:nso2431@icloud.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 800s webster
Date: Tuesday, April 19, 2022 7:56:19 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 800s webster
Date: Tuesday, April 19, 2022 7:55:44 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 730 webster
Date: Tuesday, April 19, 2022 7:53:31 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Regular offender. In addition their driveway parked car always blocks more than half the sidewalk

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 734 webster
Date: Tuesday, April 19, 2022 7:51:53 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Been here  4 months. Been reported 4 months

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 723 webster
Date: Tuesday, April 19, 2022 7:50:16 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 590 forest
Date: Tuesday, April 19, 2022 7:49:41 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

These cans have been here for 6 months

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 500s forest
Date: Tuesday, April 19, 2022 7:48:52 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 500s forest
Date: Tuesday, April 19, 2022 7:48:25 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 500s forest
Date: Tuesday, April 19, 2022 7:47:58 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 400s forest
Date: Tuesday, April 19, 2022 7:46:56 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 400s forest
Date: Tuesday, April 19, 2022 7:46:31 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:emeraldskyrock@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification.]


From: emeraldskyrock@gmail.com
To: Council, City
Subject: 400s forest
Date: Tuesday, April 19, 2022 7:45:26 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 300s forest
Date: Tuesday, April 19, 2022 7:44:56 PM
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: Bryant
Date: Tuesday, April 19, 2022 7:44:20 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: Bryant
Date: Tuesday, April 19, 2022 7:43:53 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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attachments and clicking on links.
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: Homer
Date: Tuesday, April 19, 2022 7:42:48 PM
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: Scott
Date: Tuesday, April 19, 2022 7:42:13 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 300s Addison
Date: Tuesday, April 19, 2022 7:41:37 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 361 Addison
Date: Tuesday, April 19, 2022 7:40:47 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 1001 Addison
Date: Tuesday, April 19, 2022 7:40:16 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 400s Addison
Date: Tuesday, April 19, 2022 7:39:43 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 1000s Cowper
Date: Tuesday, April 19, 2022 7:39:01 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: emeraldskyrock@gmail.com
To: Council, City
Subject: 500s Channing
Date: Tuesday, April 19, 2022 7:38:08 PM

[Some people who received this message don't often get email from emeraldskyrock@gmail.com.
Learn why this is important at http://aka.ms/LearnAboutSenderIdentification.]
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From: Deborah Dooley
To: Council, City
Subject: city garbage can management
Date: Tuesday, April 19, 2022 7:34:56 PM

[Some people who received this message don't often get email from msddooley@gmail.com. Learn why this is
important at http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

To Palo Alto City Counsel:

I live in professorville.
I have been sending weekly emails with pictures to zero waste management regarding
garbage cans that fail to be retracted after service on Monday morning.

I have been sending these pictures and emails for months now.
There is minimal success.
Most of the offenders are repeat offenders.
About half of them have never pulled in the cans.

Now, since this is a new trend, the green garden cans are permanently
being left out on the street with no accountability.
There needs to be some type of accountability because the system
that is now in place is very unsuccessful.  It is a failed system.

I will send the photos taken tonight on 4/19 around 7 pm.
Garbage service was Monday morning and completes around noon.

This many pictures is typical and normal amount of cans left out.
I only take the pictures of the streets I walk on.
If you look at other blocks you will see more cans.

Palo Alto residents paid tens of thousands of dollars because someone at City Counsel wanted
to make Palo Alto more beautiful by putting the wires in the air underground.  This is nothing
in contrast to the garbage cans spread all over this area.  I don’t see any other city with this
problem, and this includes San Jose.

Why is the City of Palo Alto so ineffective when other cities manage this in a way that don’t have ongoing
problems.

Pictures will follow.

Thank you,
Deborah Dooley
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From: Kerry Yarkin
To: Council, City
Subject: Castilleja reasoning for not splitting campus
Date: Tuesday, April 19, 2022 5:22:16 PM

Some people who received this message don't often get email from kya.ohlone@gmail.com. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council:
  
After attending most of the Castilleja Community Meetings from 2016-present, I think that 
you might want to know how Castilleja responded to many Community Members 
suggestions for Castilleja to open a satellite campus in a nearby location.   Castilleja’s Head 
of School and other spokespersons spoke about the uniqueness of their educational 
program which pairs younger and older girls together, and for this reason they stated that  it 
would not be educationally sound to separate the 6-8 grades from the 9-12 grades. ( Words 
to this effect).   I did not believe this reasoning.  I believe that Castilleja “doesn’t want to” is 
their real reason for not splitting the campus.  The fact of the matter is  that Pinewood, 
Crystal Springs, Nueve and Harker School have all split their campuses with no ill effects.  
In my opinion, Castilleja made a management decision to try to steam roll their expansion 
plans no matter how many zoning violations they may incur. For the well-being and safety 
of the girls and neighbors just say NO! to this plan.

Sincerely,

Kerry Yarkin
Leadership Palo Alto 2015   
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From: joshorenberg@gmail.com
To: Council, City; Transportation; Planning Commission
Subject: Presentation to be Made for Written Record
Date: Tuesday, April 19, 2022 5:14:37 PM

Some people who received this message don't often get email from joshorenberg@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi city council members. I and several others will approach the Rail Committee tomorrow afternoon
with various angles on the issue of enforcing a quiet zone at the Alma St Palo Alto Ave intersection. A
template presentation for written record is below. Thanks for your time.
Josh
 

Unnecessary Noise and Neighborhood Quality of Life
 
Thank you for your time this afternoon.  I am here to present a
community request to create a quiet zone at the Alma/El Camino
train crossing.

 

The train horn negatively impacts the quality of life of many
residents throughout the Downtown North and Linfield Oaks
communities in both Palo Alto and Menlo Park.
 
For some citizens train horn noise interrupts their sleep and for
others it interferes with activities requiring focus or quiet. This impact
may be felt by people of all ages: babies, young children,
adolescents and adults. Research has linked poor sleep quality to
poor health outcomes including obesity, hypertension, coronary
artery disease, diabetes, inflammation, decreased concentration,
poor control of emotions, depression and suicidality. (1) In addition,
young kids and babies waking up during the night crying puts further
undue burden on the parents, interfering with their sleep even more.
 
This disruption occurs countless times a day; every weekday there
are a total of 52 trains passing each direction for a total of 104.
These passings span the time period from 5:01 AM to 1:06 AM,
every 10-15 minutes during rush hour. The official decibel level of
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the train horn ranges from 96-110 dB.  For a comparison that is
almost as loud as a jet aircraft at 500 ft and several decibels louder
than sirens at 50 ft. (2)
 
However, the train horn is unnecessary. The intersection already
qualifies to be a quiet zone because of the gate with a median at the
Alma/El Camino intersection. When a train approaches, the gates go
down and the lights turn on. And, while safety is our main concern, it
is also helpful to note that according to the FRA’s train horn rules the
city is not liable for any accidents occurring due to the enforcement
of a quiet zone.
 
Our team at 101 Alma created a petition for this proposal and
received 219 signatures so far and could get significantly more if we
put fliers at people’s houses who are not yet aware of the petition.
Because of the significant detriment to quality of life and the ability to
meet safety standards, we propose creating a quiet zone at the
intersection.  This has been done in countless other communities
throughout the US as well.
 
We seek council support by June 1st for the 2023 fiscal year. This
process will be greatly simplified due to the possibility of
piggybacking on Menlo Park’s quiet zone project; Menlo Park is
currently hiring a consultant to analyze the eligibility of three of their
train intersections for quiet zones. Also, there was a study done by
Palo Alto in 2017 about the eligibility of the Alma St intersection for a
quiet zone which could expedite the quiet zone application process
by providing a significant amount of required information.
 
Thank you for your time.
 
Brooke Partridge and Nancy Larson, Spokeswomen
Josh Orenberg, Coordinator
 
(1)

A study published in the Journal of the American Medical Association (JAMA/Internal Medicine, 2020),



researchers found that poor sleep quality is associated with weight gain and higher body mass index,
which can lead to health issues such as high blood pressure, type 2 diabetes, and coronary
artery disease.  https://www.healthline.com/health/healthy-sleep#TOC_TITLE_HDR_1 
In studies at Stanford Medicine, older adult participants who reported poor sleep had a 1.4 times greater
chance of death by suicide within a 10-year period than those who reported sleeping well.
https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-increased-risk-for-suicidal-
symptoms.html
Sleep deprivation increases the likelihood teens will suffer myriad negative consequences, including an
inability to concentrate, poor grades, drowsy-driving incidents, anxiety, depression, thoughts of suicide and
even suicide attempts. Among young adults at risk for suicide, highly variable sleep patterns may augur an
increase in suicidal symptoms, independent of depression, a study from Stanford has
found. https://med.stanford.edu/news/all-news/2017/06/sleep-disturbances-predict-
increased-risk-for-suicidal-symptoms.html 

(2) https://railroads.dot.gov/environment/noise-vibration/horn-noise-faq #2
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From: Carla Befera
To: Planning Commission
Cc: Council, City
Subject: Regarding PTC meeting 4/20/22
Date: Tuesday, April 19, 2022 4:49:34 PM
Attachments: image001.png

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and
clicking on links.

Dear Members of the PTC:
 
As you deliberate this week on the proposed Castilleja expansion plans, we ask you to keep in mind that the school indisputably has more
students/acre than any other public or private school on the peninsula.  With 72 students per acre, it already tops the density list by a
wide margin  (see charts below) and now asks to expand to an unprecedented 90 students per acre.  As we know, the majority of these
students do not reside in Palo Alto, and by necessity are brought in and out of the city every day, the majority in single-occupancy
vehicles. Older students are allowed to self-drive and use the surrounding neighborhoods for their parking lots, something not tracked by
the school or addressed by TDM measures.
 
If this school were located on a vast campus with plentiful parking and easy access, perhaps this increase would not be an issue. But this
school sits on only six very finite acres, hemmed in by a residential neighborhood. All school ingress and egress affects everyone in Palo
Alto, with proposed additional commuters pouring into our major arteries and circling through our neighborhoods, battling for road space
with the parents and students commuting to nearby public schools, cyclists on the Bryant Street Bike Boulevard, and commuters heading
to work. We live on the busiest corner near the school (Kellogg and Bryant) and hear the screech of brakes and near-miss horns pretty
much every day. None of the proposed TDM plans will reduce traffic at this hub intersection.
 
Perhaps you noticed the San Francisco Chronicle article describing how Oakland’s elite Head-Royce school hopes to expand its 14-acre
campus by another 8 acres, in order to add 300 students? That proposed increase would STILL put them at only about half the
students/acre that Castilleja is proposing. Does this help you put into perspective how crowded this small campus already is? Frankly, we
are astonished the City is even entertaining such a proposal, from a school that brazenly flouted its existing use permit for years.
 
At your meeting last week, a parent of three daughters who attended Castilleja perhaps expressed the sentiments as well as any of us
could. Susie Hwang noted that the school’s over-enrollment was common knowledge among parents and staff long before it became
public, adding “The upsize in enrollment that Castilleja’s board requests, and the physical plant to accommodate that scale, are not and
have never been allowed under its permit. That permit, like the permits that control any development project, is a binding contract with the
city and its taxpayers. The ambitious scale envisioned by Nanci Kauffman and the board are inappropriate for a modest residential parcel. I
have to wonder if any of our neighborhood churches sought this level of expansion, whether they would be afforded anywhere near this
amount of consideration.” (You can hear her full comments here: https://www.youtube.com/watch?v=veZ8u5HYzB0)
 
The school has been running full page ads expressing “it is time to approve the plan.” We argue it is time to finally decline the plan, and
tell the school its growth plans are too large for its current setting.  We hope you will listen to neighbors over a wealthy private entity,
which may have a laudatory mission but has been tone-deaf to the needs to the surrounding community.
 
- Carla McLeod
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From: Kathy Layendecker
To: Planning Commission
Cc: Council, City; Nanci Kauffman; Lait, Jonathan; Tanner, Rachael; French, Amy
Subject: Support for Castilleja
Date: Tuesday, April 19, 2022 9:07:28 AM
Attachments: March 30 2022 PTC Hearing Supporter Comments.docx

Some people who received this message don't often get email from klayendecker@castilleja.org.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Planning and Transportation Commission Chair Lauing and Commissioners Chang,
Hechtman, Reckdahl, Rooparvar, Summa, and Templeton,
Attached for your reference is a transcript (derived from the City's recording) of the many
speakers who spoke in support of Castilleja's proposal at your March 30, 2022 hearing. These
long-time residents represent a broad swath of the Palo Alto community, some with
connections to Castilleja and others with none. What they do hold in common is their belief in
single-sex education for girls and young woman and the positive impact that Castilleja has
made on the Palo Alto community over the last 115 years.
Because the comments are voluminous, I thought I would share a few highlights below.
Thank you for your attention and for the important work you do for our City.
Respectfully,
Kathy Layendecker

Excerpts from 3/30/22 PTC Hearing Comments
Bill Burch:
"You are overseeing change, not growth. Just positive change. Change that opens 
doors, educates children, creates opportunity, improves the environment, beautifies 
the neighborhood, limits traffic, and reduces impacts."

Jochen Profit:
"By building a sustainable Campus, paying for underground parking–which initially 
neighbors had asked for, and now apparently they don't like anymore–to improve 
conditions along the bike boulevard, adding more to the 100 trees and preserving 
many, many heritage trees, Castilleja really is making a huge infrastructure 
investment in the city of Palo Alto."

Lian Bi:
"As a near neighbor, I support a parking option that moves more cars below grade 
and away from the bike boulevard. I would much prefer to walk along a car-free tree 
lined street."

Julia Ishiyama:
"I bring up Castilleja’s important mission, not as a substitute for sound planning 
fundamentals, but as an important addition. This is a thoughtful, carefully crafted 
modernization proposal that gets it right on the technical merits and on the values."

-- 
Kathy Layendecker
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Supporters of Castilleja CUP and Master Plan Proposal



Bill Burch

My name is Bill Burch and I am here to speak once again in support of Castilleja’s application for a new conditional use permit.



As I shared the last time I spoke with you, my family has lived in Palo Alto for over 40 years. During that time, we've come to love and appreciate our community, a community that's seen unprecedented change. What was once known as Agriculture's Valley of Heart's Delight is now known as Silicon Valley, leading the world with innovative technology that has changed everyday life on every level.



Castilleja is a school that is only a few years younger than the city that has progressed so much. In fact, by the time Bill and Dave started working in the garage on Addison Street, just a few blocks from the Casti campus, Castilleja had already been educating young women for 31 years. But for the past 15 years, Castilleja has been frozen in time.



Other schools throughout Palo Alto have been allowed to update and improve their facilities with cutting edge science labs and updated art studios. All the while, homes surrounding the campus have been taken down to the ground and rebuilt anew with energy efficient systems that meet Palo Alto sustainability goals. Castilleja, too, wants to be part of a sustainable future and its plans include net zero energy, fossil fuel free operations, water reduction and re-use, and over 100 new trees.



At this point, I have to ask: What are we waiting for? Like many Palo Altans, we have seen how our valley has moved from apricot groves to office parks in a relatively short period of time. I know how easy it is to conflate change with growth. But let me stop right here. In the case of Castilleja, change does not automatically equate to growth.



If anything, the school is becoming smaller, minimizing its impacts in every way possible as it updates its campus. Let's look at this with regard to traffic. Since 2013, Castilleja has reduced daily car trips by up to 31%. This is a change. But as I said, not all change represents growth. Instead, traffic is reduced by almost one third and under the conditions of approval, it will need to remain at that level.



It is at this reduced level that Castilleja will be expected to function in the future, no matter how many students are added. Regarding events: with the plan before you, Castilleja will reduce the number of on campus events by 30%, limit hours of operation and work under the most restrictive CUP for any school in the region. With regards to scale, let's begin with the circle, which is the heart of the campus. The new plan makes the circle smaller, drawing activity into the center of the block, increasing the set backs and pulling the buildings away from the neighboring homes. The redesigned roof lines will be lower and more varied and more in keeping with the scale and shape of the neighboring homes. 



With regards to square footage, there is a lot that has been said during these hearings about the square footage, and these conversations plow deep into the weeds very quickly. I think this is because it takes real work to find a way to characterize this change as growth. But two points stand out. First, the above ground square footage of the new learning spaces is smaller than the count of the structures it is replacing. Second, the proposed above ground square footage falls well below the current permits, and applying new regulations to old permits doesn't change that fact.



These are good changes and they do not represent growth. Castilleja has been operating as a school on this block for well over a century. The school had already been open for a year when the first Model T rolled off Henry Ford's assembly line. It pre-dates zoning, and it predates every single one of us attending this meeting tonight, and it will be around long after we are all gone.



This historic school is asking for permission to change, not grow. When I hear arguments against this proposal, I feel that many of them come from a basis of fear. But to address those fears, please look closely at the proposal and the conditions of approval.



 First, traffic cannot increase even as more students join the community. Fearful voices say it can't be done. That increased enrollment equals increased traffic. If that is true, then the school will not be allowed to enroll more students and in fact, might be required to reduce the number of students depending on traffic conditions. There is nothing to fear here. Okay. Let's take a moment to hone in on the tasks given to you by the City Council last spring.



Two points.



First, the council members asked you all to find a path from 450 to 540 students in this proposal. They did not ask you to determine another number. Number two, the council members asked you to find a path through 450 to 540 students in this proposal, and they did not ask you to create a new process that involves reapplying for a new cup each year.



Let me speak to this specifically. At your most recent hearing about this project. I heard some commissioners suggest that the school should be forced to return to the city to apply for a new conditional use permit each time it hopes to grow by 25 or 27 students. As someone who has experienced the Palo Alto process firsthand, including my dad who served on the council, I must express that I completely oppose this idea. It is a misuse of city resources. Our city staff and volunteers like you, commissioners, board members and council members have already spent years reviewing this proposal. The accountability measures are built into the conditions of approval. CUPS have never been and should not become an annual process. Certainly the length of time it has taken to review this one proves that. Within their directive to find the path to 540, the city council members have signaled their faith in Castilleja and in you.



The City Council members have clearly told you that they believe that this can be done, and I wholeheartedly agree. So I ask again, what are we waiting for? I realize that we are in an era of polarizing anti-growth in Palo Alto. In this case, I urge you to support this project as it does not represent growth. To fulfill your mission as a commission, you are asked to make recommendations to the City Council about the comprehensive plan, which, “reflects community values and provides a collective vision that both guides preservation and growth and change.” In this case, your work is easy. You are overseeing change, not growth. Just positive change. Change that opens doors, educates children, creates opportunity, improves the environment, beautifies the neighborhood, limits traffic, and reduces impacts.



This is the good kind of change. And to love this city, to really love it, you have to follow in the footsteps with those who came before us and continue to embrace the spirit of innovation and change. What are we waiting for?



Lorraine Brown

Good evening. There are a few facts that I want to clarify based on statements I've heard this evening. Misinformation that's been repeated for years. First, I want to address the continued mischaracterization of the Castilleja project as an expansion. We need to be accurate in our language and call it what it is. A campus modernization similar to what other schools in Palo Alto have completed. Asserting that a Costco sized building will replace the current building on Kellogg Street ignores the fact that the proposed plan, which has been redesigned several times and approved by the ARB twice, is smaller than what is there now. Please look at the plans. The update is beautiful. It reflects the neighborhood aesthetic and again, the massing is less than what we see today. It is not an expansion. Second, declaring that the school’s existing above grade square footage is significantly in excess of what code allows ignores the fact that Castilleja as a school, operates under a CUP. The conditional use permit dictates the school's permitted square footage, which is different from a residence because of a CUP. The standards are different for a school than they are for a residence. That's a fact. The whole reason that the school must apply for a CUP is because it is not a residence and residential codes do not apply.



Third, I hope we can finally put to rest questions about the FAR. Castilleja’s current FAR is 0.51 and the proposed FAR will be 0.48. I will say it again: this is not an expansion. The school has revised these plans again and again because the goalposts keep moving. It's time for this to stop. Countless other Palo Altans like me believe the time has come for the project to be approved.



The school has come forward with excellent mitigation measures, built in consequences, and plans for compromise. Lastly, one point about enrollment. I suspect that the word expansion came in part from the school's request to increase enrollment and expand opportunities for more young women. It is imperative that people understand the facts, though. 540 is contingent on the success of the school's TDM program and is only attainable if car trips remain below 383, which, by the way, is significantly below the 440 trips in the school's original proposal.



Said differently. 540 is a goal, but not a guarantee, fully contingent on the school's TDM performance and enforceable by measures in the conditions of approval. These traffic mitigations are central to the entire proposal, and no expansion in enrollment will happen unless the traffic in the neighborhood is fully mitigated. It's time to say yes. Thank you very much, Commissioners.



Jochen Profit

Thank you for the opportunity to speak. The council asked you to determine a path to 540 students. This isn't just a number. I'd like to remind you that behind each individual here is a face, a story, hopes and potential. As a young girl who wishes to attend a school, Castilleja, that will enable her to pursue whatever sets her mind to, to pursue her dreams, become a leader in this world–a female leader. Please, don't block her path. The meeting on January 22, just a couple of months ago, someone mentioned, and I think even tonight, if I listened correctly, some have mentioned that it'd be wiser to hold enrollment at 450 and then have the school demonstrate whether they could adequately manage traffic before allowing any other students to join. That process is in fact exactly what the city has already proposed. With the plan as it's outlined, the school will only reach 540 if traffic remains level. As someone who pays taxes, lives in Palo Alto, I'd like to go on the record saying that the city should not ask Casti to return each year for a new approval process. It's entirely a waste of taxpayers’ money. And I think at some point someone will write a story In the newspaper about this here being an example of failed governance.



Traffic monitoring and concrete limits are already baked into the plan. So I'm puzzled as to why we keep having Groundhog Day-like conversations. The schools’ ability to enroll more students is contingent, contingent on verified success in keeping car trips down and abiding by the TDM.



I'm one of the many people who is grateful to Casti and for working so hard and so long to make this proposal become a reality. By building a sustainable Campus, paying for underground parking–which initially neighbors had asked for, and now apparently they don't like anymore–to improve conditions along the bike boulevard, adding more to the 100 trees and preserving many, many heritage trees, Castilleja really is making a huge infrastructure investment in the city of Palo Alto. At this juncture, the school has provided you with an incredible amount of information about the traffic mitigation measures and how they will be held accountable.



I hope you have thoughtfully and Thoroughly examined the data that will inform the discussion on how to help more girls reach their goals. 540 isn’t just a number.



Roger McCarthy

My name is Roger McCarthy, and I am here to speak in support of Castilleja School’s proposal. But first, I would like to thank you all for your time and your service on the board and the work you have done so far. I have served on boards, and I know it is a thankless task.



I urge the PTC to observe, to approve as quickly and expeditiously as possible as changes and upgrades to Castilleja projects that have undergone multiple years of review. I have spoken to you in support of the Castilleja before because I believe strongly that this project must be approved. I am deeply invested in seeing this project gain approval and break ground.



While we have agreed, argued over the relatively insignificant of the Castilleja plans, hundreds of young women have missed the opportunity to study in an all women environment of an exceptional educational institution that every indicator predicts would have made them more successful, particularly in the STEM fields. We have now reached a point where this horrendous NIMBY delay has become unjust to the future of young women whose only sin is they can't vote.



By way of introduction, I have lived more than 20 years about a mile from Castilleja. Although I have a daughter, I have never seen a child there. I have no collection connection with Castilleja here, past a present, and I have never even set foot in there. My interest in this issue stems solely from the concerns of the nation's top technical hierarchy, the National Academies.



I am an officer and treasurer of the National Academy of Engineering, a governing board member of the National Research Council, and Director of the National Academies Corporation. For reasons I am sure everyone understands, we must make a national priority, increasing the representation of women in STEM fields. If technology’s future is going to reflect our values, it desperately needs more women and leaders in tech.



All girls schools play a critical role in that effort in Silicon Valley and in the world. During their formative years, study after study has found that young women can develop and grow their leadership and skills faster and more efficiently in an all girls school environment. This is particularly evident at the rate at which girls who graduate from All-Girl institutions eventually go into the STEM fields.



The only argument about this evidence is the rate at which it is three times or six times more likely outstanding institutions educating women are the best opportunity we currently have to address our national disgrace of not having enough women in the STEM fields. While this national problem cannot be solved by Palo Alto alone, we can do our bit if we stop arguing over one or two trees. Apart from that Castilleja’s  plan is to plant 100 more trees or a few thousand square feet and start looking at the big picture. 



Over the years, this project has evolved, Castilleja has offered numerous revisions and Revelation and revisions of revisions In the interest of compromise. Sadly, every time Castilleja offers a compromise, the goalposts are then moved. When first submitted, the hope was to enroll 540 as soon as construction was complete. Now there is no guarantee they will ever reach 540. A series of compromises have made that number a goal with high hurdles. The school agreed they would only enroll 540 if daily trips remain below 440, which is already a count that has been reduced by aggressive TDM and represents a 14% reduction in the standard under Castilleja’s existing CUP.



Over time, though, as the goalposts were moved again, this daily trip count was reduced further. If Castilleja wants to reach the 540 students in the current proposal, daily trip counts must remain below 383. That is significantly less than the original 440 and represents another significant compromise. The school only wants to offer more opportunities to more young women. So they can do everything in their power to keep trips below that count.



That is the only way they can reach 540. All of this represents the compromise about enrollment. With their directive to find a path to 540 students, the City Council has conveyed that they believe in this compromise. Next, I want to talk about the compromises regarding the garage, the EIR–which you previously recommended for approval–found no significant impacts for this entire project, including a much larger garage than the version you were reviewing tonight. The last time you voted on this projection 2020, Those of you who are attorneys agreed that the city code supported the underground parking. As this proposal comes for you tonight, the staff has suggested an amendment to the city council to not ask for. This is just another unjustified movement of the goalposts. Let us not forget that Palo Alto’s comprehensive plan calls for parking to be moved below underground and the collective legal wisdom on your commission has already asserted that this is not disallowed under the code.



The last in a series of compromises I'd like to address regards to square footage. The accuracy of the square footage counts has been called into question, but the good news is there is no doubt. The current permits have been verified and an audit has been done on the existing structures. We know what is permitted and we know what is there. Everything in compliance with the Palo Alto Ministerial Code following very particular rules about the above ground parking square footage and basement space. The new conversation from opponents about the volumetrics is another ploy to again move the goalposts. They assert that Castilleja needs to create residential types of spaces because it happens to be in an area long ago, long, long before it became a neighborhood and long before it became a R1 residential zone.



To state the obvious, the educational spaces are not living rooms or kitchens. Classrooms and labs and teaching studios are not built like homes. Neither are libraries or museums or places of worship–all spaces known to have particularly high ceilings and therefore volumetrics that are quite different from residential spaces. Quibbling is now about the fact that the gym, which was built 20 years ago, has high ceilings. Gyms, however, house of worship and art galleries and libraries by nature do have high ceilings, but we agree all enrich our lives. Even so, that completed project is not part of this proposal. It is finished and separate. Ultimately, this process has involved years and years of compromise, which has only been met with more and more demands from a small group of vocal neighbors.



It never seems to end with them and the goalposts keep moving. As city leaders, I trust you will put a stop to this unreasonable process .The garage is permitted under code. The new building square footage falls below what is allowed under current permits. The enrollment is contingent upon strict traffic limits. The compromises that have led to this version of the proposals leave no more risk and only benefits for the neighborhood.



As a former CEO of a company in 16 different locations, I don't have time to address all the impracticalities of a satellite campus. And finally, let us not forget that we should be collectively ashamed that this whole Castilleja discussion is being driven by nitpicking R1 exclusionary zoning requirements. And exclusionary zoning was invented in Berkeley in 1916 solely to achieve racial segregation in neighborhoods.



I urge the PTC to finally approve this long delayed and worthwhile project. Thank you.



Stewart Rafael 

I’m a resident of Palo Alto. When I spoke to you last year in December, I spoke about the need of increased enrollment at Castilleja, about the power of their all-girls education and also the effectiveness of the school's TDSB program in mitigating any impacts from that enrollment increase. I find it hard to believe that we're still debating this topic, so I'd like to take this opportunity to restate the results of castilelja’s robust TDM program 



The school has reduced traffic in the neighborhood by around 30%, thanks to the requirements placed on employees and students. The proposed CUP adds additional measures to further mitigate traffic in the neighborhood. Examples include guaranteed employee rides home for employees who don't drive new bus and shuttle routes and an internal castilleja lyft service. They've demonstrated their commitment to TDM.



The school added new bus routes from San Mateo, Burlingame and Woodside When students from those communities were fearful of taking the train during the pandemic. The underground garage will not bring additional cars to the neighborhood because it cannot. Our trips to the neighborhood are capped. And please remember that the final environmental impact report showed there to be no negative impact on traffic related to the new garage.



As long as drop off and pick up were distributed around campus as planned. I ask you then, as I ask you now, please recommend approving this project so that opportunities for girls and young women can expand it and this campus can be modernized with no negative impacts. Thank you.



Priya Chandrasekhar

The educational institutions of all kinds, public private Single-Sex, coed charter, adult etc, whatever they are, they are for the public good. I'm a champion of each one of them because each one has its own value.



In the past two years, we have all witnessed a detrimental impact of the pandemic on our education system and on our own students. As the epicenter of innovation, Palo alto should support all forms of education in its community. Reflecting on these points, I'm actually wondering why Castilleja’s Project is still up for debate. When we focus on educating the children in our community, All of the society will benefit. 



Castilleja as current students, and future generation of students are part of the palo alto community. schools of all kinds serve the public interest. Hundreds of children who grow up to become adults who give back to the public. These children will become your colleagues, neighbors, doctors and teachers. I know so many of my neighbors who are in the industry now and who had gone to the all girls school and they talk about how they have contributed to this and how Castilleja has changed who they are. Residences, I believe only serve a small handful of people and at both schools and homes are necessary components of a healthy thriving community. But when you think about the long term effects, schools are transformational. That transformation is positive and opens up infinite opportunities for each child. Realistically, though, not all schools have the same resources. We see that in our own backyard. Schools in our neighboring districts are under-resourced when compared to Paly and Gunn, for example, perhaps a girl wants the opportunity to attend a school that can give her what she is looking for in an educational setting. Should we deny the chance simply because of her support.



I don't think so, simply because a small but really vocal few refuse to compromise. No. Castilelja education has been transformative for many students who can attend only through tuition assistance. Why won't Palo Alto to support the expansion of education opportunity by approving Castilleja's plan? So let's work together so that entire community can thrive. Thank you.



Jason Stinson

I believe one of the commissioners stipulated that the impact of enrollment is not just limited to traffic, but it has to do with events as well. Castilleja has been asked to reduce its events by 30%. In my opinion, asking any school to reduce events that promote student well-being and positive student outcomes is detrimental to the program.



Taking away athletic competitions, community bonding opportunities and small scale performances diminishes the child's experience. The pandemic has already done a great job of diminishing our children's experience. I cannot conceive of why we want to do that again or make it worse. Regardless, Castilleja has once again compromised by complying with the never ending Shifting of the goalposts. where you have before you is a plan that checks all the boxes.



It's a plan that positively impacts the neighborhood. It removes cars from the street. It increases the existing canopy of trees. It offers a new building that blends seamlessly with the neighboring homes. It tragically reduces school events by 30%, and it will maintain current car trips and cause new trips. Yes, of course it will require construction. But how else are we going to build for the future?



Building for the future requires compromise. Castilleja has delivered on compromise over and over again, countless elements of the school's designs directly incorporate the neighbor's input, while also allowing the school to operate as a well-respected institution to educate girls. Castilleja has compromised. They listened to more than six years of neighbors’ commentary since the project application was first submitted to the city. How long does it take for a school of this small size with such a respected reputation to receive approval to educate Only 118 more girls? When we talk about the impact, let's talk about the bigger picture and how those girls will contribute and get back. Let's talk about the proposed Net Zero Sustainable campus. Let's talk about adding green space for me. All of these things sound like pretty good neighborhood quality. This is a win for the city and it's a win for the neighborhood.



Two weeks ago, the ARB approved the project, and I really hope and encourage that you do as Well 



Julia Ishiyama

Good evening, commissioners and staff. I imagine you're experiencing a bit of deja vu here since I believe this is at least the eighth time the commission has deliberated on this topic. You've heard from many of tonight's speakers before, including me, and many of the underlying facts remain the same. Including Castilleja’ commitment to robust transportation demand management, dedication to preserving neighborhood trees, and responsiveness to feedback from the city, including from the city council, the architectural review board, and all of you.



It's because of that responsiveness that this plan has undergone so many iterations. With each refinement, the school has been guided by the same northstar that you follow. Palo Alto’s comprehensive plan. I'd like to underscore some of the many features you've heard about that align particularly strongly with our city's emphasis on sustainable development, reducing reliance on cars, maintaining the character of our neighborhoods, and enriching our community.



As you've heard, this will be a net zero emissions campus. Its design not only preserves existing foliage, but adds 103 new trees to the local canopy. The new architectural plans reflect the neighborhood aesthetic, and the proposed parking garage has been significantly reduced in size, but will still help keep our city streets quiet. The TDM measures that I referenced earlier promote alternative forms of transportation, resulting in a 31% reduction in car trips and making biking an even safer option for local commuters.



These plans are the product of 55 neighborhood meetings, multiple rounds of input from you and your colleagues in city government and years and years of hard work as Casserly has sought to build trust and open the lines of communication around this project. As a homeowner in Old Palo Alto and a near neighbor of the school, I am more than satisfied. The Castilleja vision for its modernization, is also moving Palo Alto towards a future that makes me excited to live here. My family moved here in the fifties and collectively we've attended a wide variety of local, public and private schools, including Castilleja. As I think about the next generation, I consider it a real asset to have this unique all girls educational environment within walking distance.



I know that as members of the Planning and Transportation Commission, you will be evaluating this plan through that lens. I bring up Castilleja’s important mission, not as a substitute for sound planning fundamentals, but as an important addition. This is a thoughtful, carefully crafted modernization proposal that gets it right on the technical merits and on the values. It checks all of the boxes and is fully in line with the city's priorities.



This also received approval from the Architectural Review Board for the second time, and I urge you to once again recommend that the City Council approve it as well. I understand that you're not taking final action, but rather instructing the Council on the best way to achieve its stated goals in line with the comprehensive plan. And I hope that you recognize that this plan aligns with that shared purpose.



So I apologize for the deja vu, since I know you've heard a lot of this before, but as long as you continue to evaluate this plan, I'll keep showing up to support it. Also, I’ll note that since the city took up consideration of this plan, I’ve not only started but finished graduate school, and not that I don't enjoy our evenings together, but I really do hope that you'll move this thoroughly, examine the project along with urgency.







Maya Blumenfeld

I've previously spoken in support of Castilleja's modernization project that is so wonderful for girls in general and for the city of Palo Alto. I would like to speak in its support again today. I would like to highlight Castilleja’s deep commitment to traffic demand management. It's been said many times that the school has reduced daily car trips to campus by over 30%.



I live on the Embarcadero corridor and have personally witnessed the positive effects. Castilleja’s TDM program is outstanding and we should be grateful for their leadership. Castilleja wants to gradually add 25 to 27 students to the high school but it will only be allowed to do so if traffic counts remain level. The numerous consequences are built into the proposal and the onus is on the school to stick to the team.



It has already been proven that it will because the modest increase in students can be accommodated on the Castilleja’s campus without any increase to traffic. There must be a pathway forward to approval. What you're being asked is to recommend not determine how that may happen. You've already heard that the ARB found a way to compromise and tonight I hope your board can too. the options before you meet porters objective of removing part cars from the street by offering underground parking.



Don't we all agree that getting cars off neighborhood streets is a great idea? Castilleja has presented you with options that not only do that, but also preserve beloved trees. The sooner your decision is sent to the city council, the sooner those girls can gain access to the education they are hoping for. With no new trips to campus and fewer parked cars on neighborhood streets. approve this project again. It's better than ever. Thank you.



Bill King

I want to thank the commission, really, for your tireless, tireless efforts to support Palo Alto and the time you spent on this. I'm a near neighbor of Castilleja school, and I want to speak in support of their proposal to improve conditions in my neighborhood, update the campus, and educate more women. first as a near neighbor. I hope you'll take note of the ARBs recommendation in the city council regarding the underground garage just days ago. As we know, the ARB asked the City Council to revisit the request to ask Castilleja to reduce the garage to accommodate only 50% of the parking needs. The ARB noted that the hybrid garage of plan option D and E of more cars can be moved in the ground without any further impact.



This move was confirmed by the city arborist and EIR. And therefore, with the data in hand, all five ARB members unanimously held that the city council should opt for the underground parking in the hybrid option of D&E. And I walked by the administration lot from my home almost every day. And without it. Without a doubt, I agree with their direction.



I want to look out and see a more beautiful surface with more trees and not as many cars on the above ground parking. 



Next, I want to address some of the confusing and inaccurate information I've heard in some of the recent meetings of the proposed square footage to the new academic spaces. You know, stepping back in time for a moment to last spring, the city council asked Castilleja to reduce the square footage of the proposed building by 4370 square feet to conform with previously permitted accounts.



After a careful review was done. It turned out that 4370 was too high, that the school only needed to reduce the building to less than 2000 square feet to conform with this previous permits. The changes in the architects have made the buildings bring the square footage below the current condition, which is a commitment Castilleja has always made throughout the process.



The buildings will have a smaller footprint, lower roof lines, better setbacks, and the buildings are much more in keeping with the neighborhood in the town. And as a neighbor, that's something that I definitely value in this plan.



On a different but related note, I want to clarify some misinformation. I'm hearing about the FAR ratio. I've heard one of a few of the vocal opponents of the project assert that the FAR has increased, as we've heard over time. Overall tonight the proposed .48 and 0.51 by all accounts. By all measures, the new building is smaller that is currently on the campus.



During the last session, the speaker claimed that the school need to follow rules for residential construction because it's in an R1 zone. To me, this argument really misses the point. The school has operated under a cUP since 1950 when the zoning laws were created. CUPs allows neighborhoods to remain rich with assets like libraries, schools of worship, museums, and schools.



The purpose of a CUP has been to make it possible for nonresidential entities to thrive where they belong: in the fabric of neighborhoods. CUPs were never meant to make a museum or a library fit in the framework of a single use family home. These entities benefit more than one family and therefore should not be subject to a single family residence.



For almost 70 years now, Castella has been permitted square footage it needs to succeed and thrive as a school. This time around they are asking for less than before, so it should be very easy to prove. When thinking about the changes afoot in our residential neighborhood, I've also noticed around me that many homes are being built with maximum basement space. These basements, in context of our residential lofts, represent a very large portion of the available property. With Castilleja an entire city block, the basement area is much, much, much smaller in relation to the open space around it, and more importantly, all of these space contributes to the greater good of hundreds of girls rather than a single family. I’ll frame the question again: why would we apply a single family residential guidelines only to improve the lives of one person to a structure that will improve the lives generation of students in the future?



CUPs should be seen exactly for what they are: a tool that allow residents to be made stronger and more desirable because they offer valuable resources to the community. I know a handful of vocal opponents are asking you to apply residential rules to the school, and the logic doesn't make sense. School’ has been granted permission to operate on this lot using the amount of above ground square footage and FAR for decades.



The schools applying permission to continue to operate as a school using less of both. is not a single family home. So those guidelines are null. Instead, I look at the guidelines that historically been applied to the school on this lot. The circular conversation about volumetrics and variances are smoke and mirrors to distract you from the fact that this school is asking for less of everything.



To me, it's an easy yes. The directive you received from the City Council calls for identifying the procedure to allow Castilleja to increase to 540 students in phases is contingent upon no new trips. This procedure, as you've heard from earlier presentations tonight, is very carefully and very specifically outlined in the application. Clearly, there is no guarantee that the school will reach 540.



Instead, the school must earn that enrollment by staying below the no new trips threshold. Increased enrollment is not going to happen overnight. The application has very specific line language that outlines a gradual, measured path that the school would need to follow to be allowed to admit more students, The notion raised in earlier hearings that the school should reapply for each year, earning the right to grow I believe it's a terrible waste of city resources. If you've heard from myself and a number of speakers tonight and the city has already built the accountability into the proposal so that Castilleja will have to earn the right to grow by keeping car trips down. You know, I personally think as a taxpayer, it's a big waste of resources to continue to go through this kind of thing every year.



In the end, I am all in favor of compromise. And frankly, through this process, I believe the school has offered new compromises again and again and again in good faith. I believe it's well past time to find a middle path that serves all parties. I think it's important we take a step back and remember that you've already approved this proposal. You approved it once. It's better than before. So I hope that we can approve it again. Thank you very much.





Kathleen Foley-Hughes

Thank you, Commissioners, for your dedication to our city. In January, you met for a third time to discuss a version of the Castilleja Project that was before you on December 8 2021. In that meeting, you concurred through a strawpoll votes that you wanted a deeper understanding of the potential penalties the school could quickly implement if it doesn't meet its TDM requirements.



Now that you've had a chance to review these very comprehensive plans and consequences, I hope you see both the sincerity and teeth behind the mitigation measures. Tonight, you are reviewing conditions that would allow the school to gradually increase enrollment. conditions by their very nature are not automatic. The school will need to prove itself every step of the way.



Castilleja’s project has strict Built-In compliance measures that require car trips to remain capped at current levels. This is the only way more students can attend the school. The consequences for noncompliance are outlined in great detail in the school's latest documents. According to CUP enrollment, increased protocol as the school must undergo three TDM reports a year. Castillejs has also responded to your request by a phased approach to 540 by clarifying the stringent requirements outlined in the EIR to gradually add 25 students at a time.



But please remember getting to 540 is not guaranteed. The enrollment increase will need to be earned. To quote Palo Alto Comprehensive Plan, “ TDM programs can include a range of infrastructure investments and incentives for use of alternatives to the automobile as well as parking management strategies Employers and local governments often collaborate in developing and implementing area wide TDM programs.”



Castilleja is doing just that. Hoping to collaborate with you on what those strategies may be based on the results of the three 17 ARB meeting, It seems that collaboration is possible, especially with regard to the parking structure. Doesn't this parking structure qualify as an infrastructure investment According to Palo Alto’s Comprehensive Plan. contrary to the belief of many naysayers, a parking structure with more spots does not, will not, and cannot increase car trips.



Council has asked you to recommend a path to 540. I believe you have the information you need to do this. I urge you to please continue to collaborate so that this project can at long last be approved. Thank you so much.



Lian Bi

Good evening, Commissioners. My name is Lian, and I have lived in Palo Alto for more than eight years. I’d like to talk to you about the parking garage in Castilleja’s proposal. As a near neighbor, I support a parking option that moves more cars below grade and away from the bike boulevard. I would much prefer to walk along a car-free tree lined street.



I understand that in March of 2021, the City Council suggested that the school should only move 50% of its allotted parking spots underground. This is an improvement that seems more can be moved below ground without impacts on trees And environment. I believe that's the better path. Just two weeks ago, the AARP indicated that they prefer a parking garage that has more spots.69 in fact. they concur that the parking structure that removes as many cars from the street as possible is the best option. If I recall correctly, in January, you were debating between parking garage option D and E. The ARB suggests a blend of the two options. Option D,below ground and option E above which maximizes tree preservation and green space while minimizing city street parking. The good news is that the ARB has already carved a pass that you can continue following.



The PTC have already approved Castilleja’s last plans. This shouldn't be a difficult position to approve again. The school has been compromising for years. The ARB agreed to a compromise with elements of Plan D and E. I really appreciate this and I sincerely hope you keep these points in mind as you discuss Castilleja latest revision. With all of this compromise behind us, the time to approve is now.





Tony Hughes 

I live at 839 Northampton. I was born and raised in Palo Alto, and over the past 66 years have seen so much change, development and growth in Palo Alto, change and development and growth that has benefited all of us Frankly. I think this is the fifth or sixth time I've spoken via Zoom on the Castilleja project, although this is the first time I've actually spoken before 11 p.m.. So I guess that's progress. In any case, in case you're wondering if I've changed my mind over these past years during the review of the project, I've not. If anything, I am more convinced than ever that this project as it has been thoughtfully designed, redesigned and now even hybridized, should be approved. In past remarks, I've used my 3 minutes to speak passionately about traffic.



Have you lost sight of the traffic impacts of Stanford Paly, its new performance center in gym and in town and country Over the years .I've spoken about underground parking. I spoke about trees. I guess I didn't know that some trees were serious and other trees were not until now. But that's fine. And I've talked about girls education. Which I hope no one would quarrel with.



I confess that the misogynistic undertones of this entire process as it's dragged on and on and on, trouble me. So I'm running out of topics to wax passionately about in connection with this project because I don't want to repackage my previous remarks tonight. So I'll finish with these final thoughts. I'm managing director of Barclays, a 35 year career in project finance, where I've had the opportunity to raise nearly $50 billion for some of the world's most complex infrastructure projects.



In fact, 20 years ago, I was literally attacked by 50 protesters in wetsuits who were freaking out that a toll road I was financing would ruin their surfing experience in Southern California. Well, now, looking back, I get letters from those same protesters the surf riders, the Friends of the Earth, the Sierra Club, for a fact that I helped create a project that preserves their access to world renowned breaks, beaches, and creates a sustainable and environmentally sensitive surfing environment, Southern California.



The point being the change, development and growth aren't always bad. Castilleja creates benefits for Palo Alto and for young women that in light of the mitigation efforts that have been adopted by Castilleja and its designers over these years far exceed the trumped up impacts on the community. I will raise my hand again in three weeks, three months or three years to register my support for this project.



I certainly hope you move forward, as I've suggested. 



Roy Maydan

Good evening, Commissioners. 



Once again, the Castilleja Project is before you and I hope you will once again vote to support their plans. This latest submission includes revisions that directly respond to your questions and those of the ARB. They've delineated measures to reduce car trips and mitigate traffic in the neighborhood.



As Castilleja said earlier tonight, There are several tools left as the school can employ, including increasing shuttles and offsite parking. We have several options to consider, in particular for the underground parking garage, and adding more cars underground will not increase traffic. The school has an excellent track record of keeping car trips lower than what is actually required. I know that your responsibility is to approve a plan that meets the needs of the city and supporting underground parking is indeed aligned with Palo’s Alto Comprehensive Plan.



The schools made revision after revision in response to valuable feedback. Ultimately, landing on a master plan that is aesthetically pleasing and sustainable. In reviewing the options before you, I hope you'll support the following. for the garage I strongly support the garage with the capacity of 69 cars because 69 cars can be parked with no additional impact, and adding green space would make no sense at all to require surface parking when the additional cars can be parked below ground.



This also makes the bike boulevards safer and the ARB with me on this. For the pool, two options are before you. One that has been strongly endorsed by the ARB. The school has worked for years to provide excellent compromises, and it is time to approve this hard work. Again, the ARB agrees with me. The criticism about sound and noise abatement has already been addressed in the plan, and the comments tonight are just another case of opponents constantly moving the goalposts.



What's most obvious to me are the lengths the school has gone over the years to respond to feedback, protect trees and still meet the objectives of their project. This has been an interminable approval process, and I certainly hope that this will be their final round of revisions. It's time to say yes to this project.
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Supporters of Castilleja CUP and Master Plan Proposal 
 
Bill Burch 
My name is Bill Burch and I am here to speak once again in support of Castilleja’s application for a new 
conditional use permit. 
 
As I shared the last time I spoke with you, my family has lived in Palo Alto for over 40 years. During that 
time, we've come to love and appreciate our community, a community that's seen unprecedented 
change. What was once known as Agriculture's Valley of Heart's Delight is now known as Silicon Valley, 
leading the world with innovative technology that has changed everyday life on every level. 
 
Castilleja is a school that is only a few years younger than the city that has progressed so much. In fact, 
by the time Bill and Dave started working in the garage on Addison Street, just a few blocks from the 
Casti campus, Castilleja had already been educating young women for 31 years. But for the past 15 
years, Castilleja has been frozen in time. 
 
Other schools throughout Palo Alto have been allowed to update and improve their facilities with 
cutting edge science labs and updated art studios. All the while, homes surrounding the campus have 
been taken down to the ground and rebuilt anew with energy efficient systems that meet Palo Alto 
sustainability goals. Castilleja, too, wants to be part of a sustainable future and its plans include net zero 
energy, fossil fuel free operations, water reduction and re-use, and over 100 new trees. 
 
At this point, I have to ask: What are we waiting for? Like many Palo Altans, we have seen how our 
valley has moved from apricot groves to office parks in a relatively short period of time. I know how easy 
it is to conflate change with growth. But let me stop right here. In the case of Castilleja, change does not 
automatically equate to growth. 
 
If anything, the school is becoming smaller, minimizing its impacts in every way possible as it updates its 
campus. Let's look at this with regard to traffic. Since 2013, Castilleja has reduced daily car trips by up to 
31%. This is a change. But as I said, not all change represents growth. Instead, traffic is reduced by 
almost one third and under the conditions of approval, it will need to remain at that level. 
 
It is at this reduced level that Castilleja will be expected to function in the future, no matter how many 
students are added. Regarding events: with the plan before you, Castilleja will reduce the number of on 
campus events by 30%, limit hours of operation and work under the most restrictive CUP for any school 
in the region. With regards to scale, let's begin with the circle, which is the heart of the campus. The 
new plan makes the circle smaller, drawing activity into the center of the block, increasing the set backs 
and pulling the buildings away from the neighboring homes. The redesigned roof lines will be lower and 
more varied and more in keeping with the scale and shape of the neighboring homes.  
 



With regards to square footage, there is a lot that has been said during these hearings about the square 
footage, and these conversations plow deep into the weeds very quickly. I think this is because it takes 
real work to find a way to characterize this change as growth. But two points stand out. First, the above 
ground square footage of the new learning spaces is smaller than the count of the structures it is 
replacing. Second, the proposed above ground square footage falls well below the current permits, and 
applying new regulations to old permits doesn't change that fact. 
 
These are good changes and they do not represent growth. Castilleja has been operating as a school on 
this block for well over a century. The school had already been open for a year when the first Model T 
rolled off Henry Ford's assembly line. It pre-dates zoning, and it predates every single one of us 
attending this meeting tonight, and it will be around long after we are all gone. 
 
This historic school is asking for permission to change, not grow. When I hear arguments against this 
proposal, I feel that many of them come from a basis of fear. But to address those fears, please look 
closely at the proposal and the conditions of approval. 
 
 First, traffic cannot increase even as more students join the community. Fearful voices say it can't be 
done. That increased enrollment equals increased traffic. If that is true, then the school will not be 
allowed to enroll more students and in fact, might be required to reduce the number of students 
depending on traffic conditions. There is nothing to fear here. Okay. Let's take a moment to hone in on 
the tasks given to you by the City Council last spring. 
 
Two points. 
 
First, the council members asked you all to find a path from 450 to 540 students in this proposal. They 
did not ask you to determine another number. Number two, the council members asked you to find a 
path through 450 to 540 students in this proposal, and they did not ask you to create a new process that 
involves reapplying for a new cup each year. 
 
Let me speak to this specifically. At your most recent hearing about this project. I heard some 
commissioners suggest that the school should be forced to return to the city to apply for a new 
conditional use permit each time it hopes to grow by 25 or 27 students. As someone who has 
experienced the Palo Alto process firsthand, including my dad who served on the council, I must express 
that I completely oppose this idea. It is a misuse of city resources. Our city staff and volunteers like you, 
commissioners, board members and council members have already spent years reviewing this proposal. 
The accountability measures are built into the conditions of approval. CUPS have never been and should 
not become an annual process. Certainly the length of time it has taken to review this one proves that. 
Within their directive to find the path to 540, the city council members have signaled their faith in 
Castilleja and in you. 
 
The City Council members have clearly told you that they believe that this can be done, and I 
wholeheartedly agree. So I ask again, what are we waiting for? I realize that we are in an era of 



polarizing anti-growth in Palo Alto. In this case, I urge you to support this project as it does not represent 
growth. To fulfill your mission as a commission, you are asked to make recommendations to the City 
Council about the comprehensive plan, which, “reflects community values and provides a collective 
vision that both guides preservation and growth and change.” In this case, your work is easy. You are 
overseeing change, not growth. Just positive change. Change that opens doors, educates children, 
creates opportunity, improves the environment, beautifies the neighborhood, limits traffic, and reduces 
impacts. 
 
This is the good kind of change. And to love this city, to really love it, you have to follow in the footsteps 
with those who came before us and continue to embrace the spirit of innovation and change. What are 
we waiting for? 
 
Lorraine Brown 
Good evening. There are a few facts that I want to clarify based on statements I've heard this evening. 
Misinformation that's been repeated for years. First, I want to address the continued 
mischaracterization of the Castilleja project as an expansion. We need to be accurate in our language 
and call it what it is. A campus modernization similar to what other schools in Palo Alto have completed. 
Asserting that a Costco sized building will replace the current building on Kellogg Street ignores the fact 
that the proposed plan, which has been redesigned several times and approved by the ARB twice, is 
smaller than what is there now. Please look at the plans. The update is beautiful. It reflects the 
neighborhood aesthetic and again, the massing is less than what we see today. It is not an expansion. 
Second, declaring that the school’s existing above grade square footage is significantly in excess of what 
code allows ignores the fact that Castilleja as a school, operates under a CUP. The conditional use permit 
dictates the school's permitted square footage, which is different from a residence because of a CUP. 
The standards are different for a school than they are for a residence. That's a fact. The whole reason 
that the school must apply for a CUP is because it is not a residence and residential codes do not apply. 
 
Third, I hope we can finally put to rest questions about the FAR. Castilleja’s current FAR is 0.51 and the 
proposed FAR will be 0.48. I will say it again: this is not an expansion. The school has revised these plans 
again and again because the goalposts keep moving. It's time for this to stop. Countless other Palo 
Altans like me believe the time has come for the project to be approved. 
 
The school has come forward with excellent mitigation measures, built in consequences, and plans for 
compromise. Lastly, one point about enrollment. I suspect that the word expansion came in part from 
the school's request to increase enrollment and expand opportunities for more young women. It is 
imperative that people understand the facts, though. 540 is contingent on the success of the school's 
TDM program and is only attainable if car trips remain below 383, which, by the way, is significantly 
below the 440 trips in the school's original proposal. 
 
Said differently. 540 is a goal, but not a guarantee, fully contingent on the school's TDM performance 
and enforceable by measures in the conditions of approval. These traffic mitigations are central to the 



entire proposal, and no expansion in enrollment will happen unless the traffic in the neighborhood is 
fully mitigated. It's time to say yes. Thank you very much, Commissioners. 
 
Jochen Profit 
Thank you for the opportunity to speak. The council asked you to determine a path to 540 students. This 
isn't just a number. I'd like to remind you that behind each individual here is a face, a story, hopes and 
potential. As a young girl who wishes to attend a school, Castilleja, that will enable her to pursue 
whatever sets her mind to, to pursue her dreams, become a leader in this world–a female leader. 
Please, don't block her path. The meeting on January 22, just a couple of months ago, someone 
mentioned, and I think even tonight, if I listened correctly, some have mentioned that it'd be wiser to 
hold enrollment at 450 and then have the school demonstrate whether they could adequately manage 
traffic before allowing any other students to join. That process is in fact exactly what the city has already 
proposed. With the plan as it's outlined, the school will only reach 540 if traffic remains level. As 
someone who pays taxes, lives in Palo Alto, I'd like to go on the record saying that the city should not 
ask Casti to return each year for a new approval process. It's entirely a waste of taxpayers’ money. And I 
think at some point someone will write a story In the newspaper about this here being an example of 
failed governance. 
 
Traffic monitoring and concrete limits are already baked into the plan. So I'm puzzled as to why we keep 
having Groundhog Day-like conversations. The schools’ ability to enroll more students is contingent, 
contingent on verified success in keeping car trips down and abiding by the TDM. 
 
I'm one of the many people who is grateful to Casti and for working so hard and so long to make this 
proposal become a reality. By building a sustainable Campus, paying for underground parking–which 
initially neighbors had asked for, and now apparently they don't like anymore–to improve conditions 
along the bike boulevard, adding more to the 100 trees and preserving many, many heritage trees, 
Castilleja really is making a huge infrastructure investment in the city of Palo Alto. At this juncture, the 
school has provided you with an incredible amount of information about the traffic mitigation measures 
and how they will be held accountable. 
 
I hope you have thoughtfully and Thoroughly examined the data that will inform the discussion on how 
to help more girls reach their goals. 540 isn’t just a number. 
 
Roger McCarthy 
My name is Roger McCarthy, and I am here to speak in support of Castilleja School’s proposal. But first, I 
would like to thank you all for your time and your service on the board and the work you have done so 
far. I have served on boards, and I know it is a thankless task. 
 
I urge the PTC to observe, to approve as quickly and expeditiously as possible as changes and upgrades 
to Castilleja projects that have undergone multiple years of review. I have spoken to you in support of 
the Castilleja before because I believe strongly that this project must be approved. I am deeply invested 
in seeing this project gain approval and break ground. 



 
While we have agreed, argued over the relatively insignificant of the Castilleja plans, hundreds of young 
women have missed the opportunity to study in an all women environment of an exceptional 
educational institution that every indicator predicts would have made them more successful, 
particularly in the STEM fields. We have now reached a point where this horrendous NIMBY delay has 
become unjust to the future of young women whose only sin is they can't vote. 
 
By way of introduction, I have lived more than 20 years about a mile from Castilleja. Although I have a 
daughter, I have never seen a child there. I have no collection connection with Castilleja here, past a 
present, and I have never even set foot in there. My interest in this issue stems solely from the concerns 
of the nation's top technical hierarchy, the National Academies. 
 
I am an officer and treasurer of the National Academy of Engineering, a governing board member of the 
National Research Council, and Director of the National Academies Corporation. For reasons I am sure 
everyone understands, we must make a national priority, increasing the representation of women in 
STEM fields. If technology’s future is going to reflect our values, it desperately needs more women and 
leaders in tech. 
 
All girls schools play a critical role in that effort in Silicon Valley and in the world. During their formative 
years, study after study has found that young women can develop and grow their leadership and skills 
faster and more efficiently in an all girls school environment. This is particularly evident at the rate at 
which girls who graduate from All-Girl institutions eventually go into the STEM fields. 
 
The only argument about this evidence is the rate at which it is three times or six times more likely 
outstanding institutions educating women are the best opportunity we currently have to address our 
national disgrace of not having enough women in the STEM fields. While this national problem cannot 
be solved by Palo Alto alone, we can do our bit if we stop arguing over one or two trees. Apart from that 
Castilleja’s  plan is to plant 100 more trees or a few thousand square feet and start looking at the big 
picture.  
 
Over the years, this project has evolved, Castilleja has offered numerous revisions and Revelation and 
revisions of revisions In the interest of compromise. Sadly, every time Castilleja offers a compromise, the 
goalposts are then moved. When first submitted, the hope was to enroll 540 as soon as construction 
was complete. Now there is no guarantee they will ever reach 540. A series of compromises have made 
that number a goal with high hurdles. The school agreed they would only enroll 540 if daily trips remain 
below 440, which is already a count that has been reduced by aggressive TDM and represents a 14% 
reduction in the standard under Castilleja’s existing CUP. 
 
Over time, though, as the goalposts were moved again, this daily trip count was reduced further. If 
Castilleja wants to reach the 540 students in the current proposal, daily trip counts must remain below 
383. That is significantly less than the original 440 and represents another significant compromise. The 



school only wants to offer more opportunities to more young women. So they can do everything in their 
power to keep trips below that count. 
 
That is the only way they can reach 540. All of this represents the compromise about enrollment. With 
their directive to find a path to 540 students, the City Council has conveyed that they believe in this 
compromise. Next, I want to talk about the compromises regarding the garage, the EIR–which you 
previously recommended for approval–found no significant impacts for this entire project, including a 
much larger garage than the version you were reviewing tonight. The last time you voted on this 
projection 2020, Those of you who are attorneys agreed that the city code supported the underground 
parking. As this proposal comes for you tonight, the staff has suggested an amendment to the city 
council to not ask for. This is just another unjustified movement of the goalposts. Let us not forget that 
Palo Alto’s comprehensive plan calls for parking to be moved below underground and the collective 
legal wisdom on your commission has already asserted that this is not disallowed under the code. 
 
The last in a series of compromises I'd like to address regards to square footage. The accuracy of the 
square footage counts has been called into question, but the good news is there is no doubt. The 
current permits have been verified and an audit has been done on the existing structures. We know 
what is permitted and we know what is there. Everything in compliance with the Palo Alto Ministerial 
Code following very particular rules about the above ground parking square footage and basement 
space. The new conversation from opponents about the volumetrics is another ploy to again move the 
goalposts. They assert that Castilleja needs to create residential types of spaces because it happens to 
be in an area long ago, long, long before it became a neighborhood and long before it became a R1 
residential zone. 
 
To state the obvious, the educational spaces are not living rooms or kitchens. Classrooms and labs and 
teaching studios are not built like homes. Neither are libraries or museums or places of worship–all 
spaces known to have particularly high ceilings and therefore volumetrics that are quite different from 
residential spaces. Quibbling is now about the fact that the gym, which was built 20 years ago, has high 
ceilings. Gyms, however, house of worship and art galleries and libraries by nature do have high ceilings, 
but we agree all enrich our lives. Even so, that completed project is not part of this proposal. It is 
finished and separate. Ultimately, this process has involved years and years of compromise, which has 
only been met with more and more demands from a small group of vocal neighbors. 
 
It never seems to end with them and the goalposts keep moving. As city leaders, I trust you will put a 
stop to this unreasonable process .The garage is permitted under code. The new building square footage 
falls below what is allowed under current permits. The enrollment is contingent upon strict traffic limits. 
The compromises that have led to this version of the proposals leave no more risk and only benefits for 
the neighborhood. 
 
As a former CEO of a company in 16 different locations, I don't have time to address all the 
impracticalities of a satellite campus. And finally, let us not forget that we should be collectively 
ashamed that this whole Castilleja discussion is being driven by nitpicking R1 exclusionary zoning 



requirements. And exclusionary zoning was invented in Berkeley in 1916 solely to achieve racial 
segregation in neighborhoods. 
 
I urge the PTC to finally approve this long delayed and worthwhile project. Thank you. 
 
Stewart Rafael  
I’m a resident of Palo Alto. When I spoke to you last year in December, I spoke about the need of 
increased enrollment at Castilleja, about the power of their all-girls education and also the effectiveness 
of the school's TDSB program in mitigating any impacts from that enrollment increase. I find it hard to 
believe that we're still debating this topic, so I'd like to take this opportunity to restate the results of 
castilelja’s robust TDM program  
 
The school has reduced traffic in the neighborhood by around 30%, thanks to the requirements placed 
on employees and students. The proposed CUP adds additional measures to further mitigate traffic in 
the neighborhood. Examples include guaranteed employee rides home for employees who don't drive 
new bus and shuttle routes and an internal castilleja lyft service. They've demonstrated their 
commitment to TDM. 
 
The school added new bus routes from San Mateo, Burlingame and Woodside When students from 
those communities were fearful of taking the train during the pandemic. The underground garage will 
not bring additional cars to the neighborhood because it cannot. Our trips to the neighborhood are 
capped. And please remember that the final environmental impact report showed there to be no 
negative impact on traffic related to the new garage. 
 
As long as drop off and pick up were distributed around campus as planned. I ask you then, as I ask you 
now, please recommend approving this project so that opportunities for girls and young women can 
expand it and this campus can be modernized with no negative impacts. Thank you. 
 
Priya Chandrasekhar 
The educational institutions of all kinds, public private Single-Sex, coed charter, adult etc, whatever they 
are, they are for the public good. I'm a champion of each one of them because each one has its own 
value. 
 
In the past two years, we have all witnessed a detrimental impact of the pandemic on our education 
system and on our own students. As the epicenter of innovation, Palo alto should support all forms of 
education in its community. Reflecting on these points, I'm actually wondering why Castilleja’s Project is 
still up for debate. When we focus on educating the children in our community, All of the society will 
benefit.  
 
Castilleja as current students, and future generation of students are part of the palo alto community. 
schools of all kinds serve the public interest. Hundreds of children who grow up to become adults who 
give back to the public. These children will become your colleagues, neighbors, doctors and teachers. I 



know so many of my neighbors who are in the industry now and who had gone to the all girls school and 
they talk about how they have contributed to this and how Castilleja has changed who they are. 
Residences, I believe only serve a small handful of people and at both schools and homes are necessary 
components of a healthy thriving community. But when you think about the long term effects, schools 
are transformational. That transformation is positive and opens up infinite opportunities for each child. 
Realistically, though, not all schools have the same resources. We see that in our own backyard. Schools 
in our neighboring districts are under-resourced when compared to Paly and Gunn, for example, 
perhaps a girl wants the opportunity to attend a school that can give her what she is looking for in an 
educational setting. Should we deny the chance simply because of her support. 
 
I don't think so, simply because a small but really vocal few refuse to compromise. No. Castilelja 
education has been transformative for many students who can attend only through tuition assistance. 
Why won't Palo Alto to support the expansion of education opportunity by approving Castilleja's plan? 
So let's work together so that entire community can thrive. Thank you. 
 
Jason Stinson 
I believe one of the commissioners stipulated that the impact of enrollment is not just limited to traffic, 
but it has to do with events as well. Castilleja has been asked to reduce its events by 30%. In my opinion, 
asking any school to reduce events that promote student well-being and positive student outcomes is 
detrimental to the program. 
 
Taking away athletic competitions, community bonding opportunities and small scale performances 
diminishes the child's experience. The pandemic has already done a great job of diminishing our 
children's experience. I cannot conceive of why we want to do that again or make it worse. Regardless, 
Castilleja has once again compromised by complying with the never ending Shifting of the goalposts. 
where you have before you is a plan that checks all the boxes. 
 
It's a plan that positively impacts the neighborhood. It removes cars from the street. It increases the 
existing canopy of trees. It offers a new building that blends seamlessly with the neighboring homes. It 
tragically reduces school events by 30%, and it will maintain current car trips and cause new trips. Yes, of 
course it will require construction. But how else are we going to build for the future? 
 
Building for the future requires compromise. Castilleja has delivered on compromise over and over 
again, countless elements of the school's designs directly incorporate the neighbor's input, while also 
allowing the school to operate as a well-respected institution to educate girls. Castilleja has 
compromised. They listened to more than six years of neighbors’ commentary since the project 
application was first submitted to the city. How long does it take for a school of this small size with such 
a respected reputation to receive approval to educate Only 118 more girls? When we talk about the 
impact, let's talk about the bigger picture and how those girls will contribute and get back. Let's talk 
about the proposed Net Zero Sustainable campus. Let's talk about adding green space for me. All of 
these things sound like pretty good neighborhood quality. This is a win for the city and it's a win for the 
neighborhood. 



 
Two weeks ago, the ARB approved the project, and I really hope and encourage that you do as Well  
 
Julia Ishiyama 
Good evening, commissioners and staff. I imagine you're experiencing a bit of deja vu here since I 
believe this is at least the eighth time the commission has deliberated on this topic. You've heard from 
many of tonight's speakers before, including me, and many of the underlying facts remain the same. 
Including Castilleja’ commitment to robust transportation demand management, dedication to 
preserving neighborhood trees, and responsiveness to feedback from the city, including from the city 
council, the architectural review board, and all of you. 
 
It's because of that responsiveness that this plan has undergone so many iterations. With each 
refinement, the school has been guided by the same northstar that you follow. Palo Alto’s 
comprehensive plan. I'd like to underscore some of the many features you've heard about that align 
particularly strongly with our city's emphasis on sustainable development, reducing reliance on cars, 
maintaining the character of our neighborhoods, and enriching our community. 
 
As you've heard, this will be a net zero emissions campus. Its design not only preserves existing foliage, 
but adds 103 new trees to the local canopy. The new architectural plans reflect the neighborhood 
aesthetic, and the proposed parking garage has been significantly reduced in size, but will still help keep 
our city streets quiet. The TDM measures that I referenced earlier promote alternative forms of 
transportation, resulting in a 31% reduction in car trips and making biking an even safer option for local 
commuters. 
 
These plans are the product of 55 neighborhood meetings, multiple rounds of input from you and your 
colleagues in city government and years and years of hard work as Casserly has sought to build trust and 
open the lines of communication around this project. As a homeowner in Old Palo Alto and a near 
neighbor of the school, I am more than satisfied. The Castilleja vision for its modernization, is also 
moving Palo Alto towards a future that makes me excited to live here. My family moved here in the 
fifties and collectively we've attended a wide variety of local, public and private schools, including 
Castilleja. As I think about the next generation, I consider it a real asset to have this unique all girls 
educational environment within walking distance. 
 
I know that as members of the Planning and Transportation Commission, you will be evaluating this plan 
through that lens. I bring up Castilleja’s important mission, not as a substitute for sound planning 
fundamentals, but as an important addition. This is a thoughtful, carefully crafted modernization 
proposal that gets it right on the technical merits and on the values. It checks all of the boxes and is fully 
in line with the city's priorities. 
 
This also received approval from the Architectural Review Board for the second time, and I urge you to 
once again recommend that the City Council approve it as well. I understand that you're not taking final 



action, but rather instructing the Council on the best way to achieve its stated goals in line with the 
comprehensive plan. And I hope that you recognize that this plan aligns with that shared purpose. 
 
So I apologize for the deja vu, since I know you've heard a lot of this before, but as long as you continue 
to evaluate this plan, I'll keep showing up to support it. Also, I’ll note that since the city took up 
consideration of this plan, I’ve not only started but finished graduate school, and not that I don't enjoy 
our evenings together, but I really do hope that you'll move this thoroughly, examine the project along 
with urgency. 
 
 
 
Maya Blumenfeld 
I've previously spoken in support of Castilleja's modernization project that is so wonderful for girls in 
general and for the city of Palo Alto. I would like to speak in its support again today. I would like to 
highlight Castilleja’s deep commitment to traffic demand management. It's been said many times that 
the school has reduced daily car trips to campus by over 30%. 
 
I live on the Embarcadero corridor and have personally witnessed the positive effects. Castilleja’s TDM 
program is outstanding and we should be grateful for their leadership. Castilleja wants to gradually add 
25 to 27 students to the high school but it will only be allowed to do so if traffic counts remain level. The 
numerous consequences are built into the proposal and the onus is on the school to stick to the team. 
 
It has already been proven that it will because the modest increase in students can be accommodated 
on the Castilleja’s campus without any increase to traffic. There must be a pathway forward to approval. 
What you're being asked is to recommend not determine how that may happen. You've already heard 
that the ARB found a way to compromise and tonight I hope your board can too. the options before you 
meet porters objective of removing part cars from the street by offering underground parking. 
 
Don't we all agree that getting cars off neighborhood streets is a great idea? Castilleja has presented you 
with options that not only do that, but also preserve beloved trees. The sooner your decision is sent to 
the city council, the sooner those girls can gain access to the education they are hoping for. With no new 
trips to campus and fewer parked cars on neighborhood streets. approve this project again. It's better 
than ever. Thank you. 
 
Bill King 
I want to thank the commission, really, for your tireless, tireless efforts to support Palo Alto and the time 
you spent on this. I'm a near neighbor of Castilleja school, and I want to speak in support of their 
proposal to improve conditions in my neighborhood, update the campus, and educate more women. 
first as a near neighbor. I hope you'll take note of the ARBs recommendation in the city council 
regarding the underground garage just days ago. As we know, the ARB asked the City Council to revisit 
the request to ask Castilleja to reduce the garage to accommodate only 50% of the parking needs. The 



ARB noted that the hybrid garage of plan option D and E of more cars can be moved in the ground 
without any further impact. 
 
This move was confirmed by the city arborist and EIR. And therefore, with the data in hand, all five ARB 
members unanimously held that the city council should opt for the underground parking in the hybrid 
option of D&E. And I walked by the administration lot from my home almost every day. And without it. 
Without a doubt, I agree with their direction. 
 
I want to look out and see a more beautiful surface with more trees and not as many cars on the above 
ground parking.  
 
Next, I want to address some of the confusing and inaccurate information I've heard in some of the 
recent meetings of the proposed square footage to the new academic spaces. You know, stepping back 
in time for a moment to last spring, the city council asked Castilleja to reduce the square footage of the 
proposed building by 4370 square feet to conform with previously permitted accounts. 
 
After a careful review was done. It turned out that 4370 was too high, that the school only needed to 
reduce the building to less than 2000 square feet to conform with this previous permits. The changes in 
the architects have made the buildings bring the square footage below the current condition, which is a 
commitment Castilleja has always made throughout the process. 
 
The buildings will have a smaller footprint, lower roof lines, better setbacks, and the buildings are much 
more in keeping with the neighborhood in the town. And as a neighbor, that's something that I 
definitely value in this plan. 
 
On a different but related note, I want to clarify some misinformation. I'm hearing about the FAR ratio. 
I've heard one of a few of the vocal opponents of the project assert that the FAR has increased, as we've 
heard over time. Overall tonight the proposed .48 and 0.51 by all accounts. By all measures, the new 
building is smaller that is currently on the campus. 
 
During the last session, the speaker claimed that the school need to follow rules for residential 
construction because it's in an R1 zone. To me, this argument really misses the point. The school has 
operated under a cUP since 1950 when the zoning laws were created. CUPs allows neighborhoods to 
remain rich with assets like libraries, schools of worship, museums, and schools. 
 
The purpose of a CUP has been to make it possible for nonresidential entities to thrive where they 
belong: in the fabric of neighborhoods. CUPs were never meant to make a museum or a library fit in the 
framework of a single use family home. These entities benefit more than one family and therefore 
should not be subject to a single family residence. 
 
For almost 70 years now, Castella has been permitted square footage it needs to succeed and thrive as a 
school. This time around they are asking for less than before, so it should be very easy to prove. When 



thinking about the changes afoot in our residential neighborhood, I've also noticed around me that 
many homes are being built with maximum basement space. These basements, in context of our 
residential lofts, represent a very large portion of the available property. With Castilleja an entire city 
block, the basement area is much, much, much smaller in relation to the open space around it, and 
more importantly, all of these space contributes to the greater good of hundreds of girls rather than a 
single family. I’ll frame the question again: why would we apply a single family residential guidelines 
only to improve the lives of one person to a structure that will improve the lives generation of students 
in the future? 
 
CUPs should be seen exactly for what they are: a tool that allow residents to be made stronger and 
more desirable because they offer valuable resources to the community. I know a handful of vocal 
opponents are asking you to apply residential rules to the school, and the logic doesn't make sense. 
School’ has been granted permission to operate on this lot using the amount of above ground square 
footage and FAR for decades. 
 
The schools applying permission to continue to operate as a school using less of both. is not a single 
family home. So those guidelines are null. Instead, I look at the guidelines that historically been applied 
to the school on this lot. The circular conversation about volumetrics and variances are smoke and 
mirrors to distract you from the fact that this school is asking for less of everything. 
 
To me, it's an easy yes. The directive you received from the City Council calls for identifying the 
procedure to allow Castilleja to increase to 540 students in phases is contingent upon no new trips. This 
procedure, as you've heard from earlier presentations tonight, is very carefully and very specifically 
outlined in the application. Clearly, there is no guarantee that the school will reach 540. 
 
Instead, the school must earn that enrollment by staying below the no new trips threshold. Increased 
enrollment is not going to happen overnight. The application has very specific line language that outlines 
a gradual, measured path that the school would need to follow to be allowed to admit more students, 
The notion raised in earlier hearings that the school should reapply for each year, earning the right to 
grow I believe it's a terrible waste of city resources. If you've heard from myself and a number of 
speakers tonight and the city has already built the accountability into the proposal so that Castilleja will 
have to earn the right to grow by keeping car trips down. You know, I personally think as a taxpayer, it's 
a big waste of resources to continue to go through this kind of thing every year. 
 
In the end, I am all in favor of compromise. And frankly, through this process, I believe the school has 
offered new compromises again and again and again in good faith. I believe it's well past time to find a 
middle path that serves all parties. I think it's important we take a step back and remember that you've 
already approved this proposal. You approved it once. It's better than before. So I hope that we can 
approve it again. Thank you very much. 
 
 
Kathleen Foley-Hughes 



Thank you, Commissioners, for your dedication to our city. In January, you met for a third time to discuss 
a version of the Castilleja Project that was before you on December 8 2021. In that meeting, you 
concurred through a strawpoll votes that you wanted a deeper understanding of the potential penalties 
the school could quickly implement if it doesn't meet its TDM requirements. 
 
Now that you've had a chance to review these very comprehensive plans and consequences, I hope you 
see both the sincerity and teeth behind the mitigation measures. Tonight, you are reviewing conditions 
that would allow the school to gradually increase enrollment. conditions by their very nature are not 
automatic. The school will need to prove itself every step of the way. 
 
Castilleja’s project has strict Built-In compliance measures that require car trips to remain capped at 
current levels. This is the only way more students can attend the school. The consequences for 
noncompliance are outlined in great detail in the school's latest documents. According to CUP 
enrollment, increased protocol as the school must undergo three TDM reports a year. Castillejs has also 
responded to your request by a phased approach to 540 by clarifying the stringent requirements 
outlined in the EIR to gradually add 25 students at a time. 
 
But please remember getting to 540 is not guaranteed. The enrollment increase will need to be earned. 
To quote Palo Alto Comprehensive Plan, “ TDM programs can include a range of infrastructure 
investments and incentives for use of alternatives to the automobile as well as parking management 
strategies Employers and local governments often collaborate in developing and implementing area 
wide TDM programs.” 
 
Castilleja is doing just that. Hoping to collaborate with you on what those strategies may be based on 
the results of the three 17 ARB meeting, It seems that collaboration is possible, especially with regard to 
the parking structure. Doesn't this parking structure qualify as an infrastructure investment According to 
Palo Alto’s Comprehensive Plan. contrary to the belief of many naysayers, a parking structure with more 
spots does not, will not, and cannot increase car trips. 
 
Council has asked you to recommend a path to 540. I believe you have the information you need to do 
this. I urge you to please continue to collaborate so that this project can at long last be approved. Thank 
you so much. 
 
Lian Bi 
Good evening, Commissioners. My name is Lian, and I have lived in Palo Alto for more than eight years. 
I’d like to talk to you about the parking garage in Castilleja’s proposal. As a near neighbor, I support a 
parking option that moves more cars below grade and away from the bike boulevard. I would much 
prefer to walk along a car-free tree lined street. 
 
I understand that in March of 2021, the City Council suggested that the school should only move 50% of 
its allotted parking spots underground. This is an improvement that seems more can be moved below 
ground without impacts on trees And environment. I believe that's the better path. Just two weeks ago, 



the AARP indicated that they prefer a parking garage that has more spots.69 in fact. they concur that the 
parking structure that removes as many cars from the street as possible is the best option. If I recall 
correctly, in January, you were debating between parking garage option D and E. The ARB suggests a 
blend of the two options. Option D,below ground and option E above which maximizes tree preservation 
and green space while minimizing city street parking. The good news is that the ARB has already carved 
a pass that you can continue following. 
 
The PTC have already approved Castilleja’s last plans. This shouldn't be a difficult position to approve 
again. The school has been compromising for years. The ARB agreed to a compromise with elements of 
Plan D and E. I really appreciate this and I sincerely hope you keep these points in mind as you discuss 
Castilleja latest revision. With all of this compromise behind us, the time to approve is now. 
 
 
Tony Hughes  
I live at 839 Northampton. I was born and raised in Palo Alto, and over the past 66 years have seen so 
much change, development and growth in Palo Alto, change and development and growth that has 
benefited all of us Frankly. I think this is the fifth or sixth time I've spoken via Zoom on the Castilleja 
project, although this is the first time I've actually spoken before 11 p.m.. So I guess that's progress. In 
any case, in case you're wondering if I've changed my mind over these past years during the review of 
the project, I've not. If anything, I am more convinced than ever that this project as it has been 
thoughtfully designed, redesigned and now even hybridized, should be approved. In past remarks, I've 
used my 3 minutes to speak passionately about traffic. 
 
Have you lost sight of the traffic impacts of Stanford Paly, its new performance center in gym and in 
town and country Over the years .I've spoken about underground parking. I spoke about trees. I guess I 
didn't know that some trees were serious and other trees were not until now. But that's fine. And I've 
talked about girls education. Which I hope no one would quarrel with. 
 
I confess that the misogynistic undertones of this entire process as it's dragged on and on and on, 
trouble me. So I'm running out of topics to wax passionately about in connection with this project 
because I don't want to repackage my previous remarks tonight. So I'll finish with these final thoughts. 
I'm managing director of Barclays, a 35 year career in project finance, where I've had the opportunity to 
raise nearly $50 billion for some of the world's most complex infrastructure projects. 
 
In fact, 20 years ago, I was literally attacked by 50 protesters in wetsuits who were freaking out that a 
toll road I was financing would ruin their surfing experience in Southern California. Well, now, looking 
back, I get letters from those same protesters the surf riders, the Friends of the Earth, the Sierra Club, 
for a fact that I helped create a project that preserves their access to world renowned breaks, beaches, 
and creates a sustainable and environmentally sensitive surfing environment, Southern California. 
 
The point being the change, development and growth aren't always bad. Castilleja creates benefits for 
Palo Alto and for young women that in light of the mitigation efforts that have been adopted by 



Castilleja and its designers over these years far exceed the trumped up impacts on the community. I will 
raise my hand again in three weeks, three months or three years to register my support for this project. 
 
I certainly hope you move forward, as I've suggested.  
 
Roy Maydan 
Good evening, Commissioners.  
 
Once again, the Castilleja Project is before you and I hope you will once again vote to support their 
plans. This latest submission includes revisions that directly respond to your questions and those of the 
ARB. They've delineated measures to reduce car trips and mitigate traffic in the neighborhood. 
 
As Castilleja said earlier tonight, There are several tools left as the school can employ, including 
increasing shuttles and offsite parking. We have several options to consider, in particular for the 
underground parking garage, and adding more cars underground will not increase traffic. The school has 
an excellent track record of keeping car trips lower than what is actually required. I know that your 
responsibility is to approve a plan that meets the needs of the city and supporting underground parking 
is indeed aligned with Palo’s Alto Comprehensive Plan. 
 
The schools made revision after revision in response to valuable feedback. Ultimately, landing on a 
master plan that is aesthetically pleasing and sustainable. In reviewing the options before you, I hope 
you'll support the following. for the garage I strongly support the garage with the capacity of 69 cars 
because 69 cars can be parked with no additional impact, and adding green space would make no sense 
at all to require surface parking when the additional cars can be parked below ground. 
 
This also makes the bike boulevards safer and the ARB with me on this. For the pool, two options are 
before you. One that has been strongly endorsed by the ARB. The school has worked for years to 
provide excellent compromises, and it is time to approve this hard work. Again, the ARB agrees with me. 
The criticism about sound and noise abatement has already been addressed in the plan, and the 
comments tonight are just another case of opponents constantly moving the goalposts. 
 
What's most obvious to me are the lengths the school has gone over the years to respond to feedback, 
protect trees and still meet the objectives of their project. This has been an interminable approval 
process, and I certainly hope that this will be their final round of revisions. It's time to say yes to this 
project. 
 



From: public.records.request.tracking@gmail.com
To: PAPD Public Records Center
Cc: Jonsen, Robert; Council, City; Shikada, Ed
Subject: Re: [Palo Alto Police Department Records Center] Public Records Request :: R000455-041122
Date: Tuesday, April 19, 2022 7:40:38 AM

Some people who received this message don't often get email from public.records.request.tracking@gmail.com. Learn why
this is important

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Unable to access the record... Please provide the record in a PDF file and send it to the above return email address
thank you

Sent from my iPhone 

On Apr 18, 2022, at 5:20 PM, PAPD Public Records Center <papd@govqa.us> wrote:



--- Please respond above this line ---

RE: Public Records Request of April 06, 2022, Reference # R000455-041122.

Dear Mark Petersen Perez,

The Palo Alto Police Department received a public information request from you on April 06,
2022. Your request mentioned:

“Total number of Twitter accounts muted or blocked by Chief Robert Jonsen 

Updated Request from you on April 15, 2022:

"Please Provide Evidence.  Screenshot of his account..."

______________________________________________________________________________________

Please log in to the Police Public Records Center at the following LINK to retrieve the
appropriate responsive documents.

Public Records Request - R000455-041122

Thank you,

Lisa Scheff
Public Safety Program Manager/Records

Police Department (650) 329-2406 

 

To monitor the progress or update this request please log into the Public Records Center
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From: Jo Ann Mandinach
To: Council, City
Subject: You"re holding Library Services hostage to the GAS TAX??
Date: Monday, April 18, 2022 10:53:34 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

This is unfair and outrageous!  Whatever happened to a clean business tax???

Your poll language is SO misleading.  I'm SO disappointed.

Jo Ann Mandinach

mailto:joann@needtoknow.com
mailto:city.council@cityofpaloalto.org


From: Rebecca Eisenberg
To: Greg Tanaka
Cc: Council, City
Subject: Cupertino business tax wholly different from proposed Palo Alto business tax
Date: Monday, April 18, 2022 9:39:04 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and
clicking on links.

Dear Greg, 

I sent City Council these emails last month to clarify that the Cupertino tax is entirely different from the proposed
Unconstitutional Palo Alto business tax. You will see below that the Cupertino tax is based on type of business, with only a
few types of business involving square footage -- or, more specifically, acreage. 

Additionally, the East Palo Alto tax taxes the landlord rather than the tenant as a parcel tax. 

There is zero precedent for this proposed Palo Alto tax, so there is no promise that it is legal. Because there is no rational
nexus between the tax (based on square footage) and the public good sought to be helped, I am entirely confident that this tax
is unconstitutional. 

Per below, I strongly recommend that Palo Alto opt for already vetted taxes like Mountain View or EPA's. 

Best, 
Rebecca
415-235-8078

---------- Forwarded message ---------
From: Rebecca Eisenberg <rebecca@winwithrebecca.com>
Date: Mon, Mar 28, 2022 at 7:43 PM
Subject: Response to Lydia Kou's questions to consultant Ben Fay, given his deceptive and inaccurate responses.

That said, Ben Fay, who answered your questions (and thus is cc'd here along with the rest of those cc'd) misstates the
constitutional issue (he never addresses the necessity of nexus) and also factually misrepresents the Cupertino tax.  

As to Constitutionality, Fay's insistence that whether tenant or landlord is tax lacks any consitutional relevance is false. First,
the constitutionality of a tenant-based-square-footage tax is uncertain at best, given that  there is no existing tax in
California that taxes business tenants rather than their landlords - not even Cupertino - so the Constitutionaly never
has been tested. Additionally, as Fay should know, the constitutionality of a tax depends on an adequate nexus, and although
there may be a relationship between square-footage-occupancy in some local jurisdictions, there is none here. In fact,
nowhere in the proposed materials is there an attempt to justify how and why square footage of tenant occupy has a nexus to
any problem sought to be solved through taxation. 

Molly Stump's answers also are typically incorrect. Stump refers to East Palo Alto's tax as a precedent for your proposed tax,
but EPA's tax is a parcel tax rather than a tax on business tenants, and serves to tax the asset holder rather than the lessor.
Additionally, if Molly Stump were to point to Cupertino, she would be incorrect to use Cupertino as a precedent as well
because Cupertino's tax is based on Business Type rather than on square footage.  The nature of Cupertino's business tax is
not up for debate and can be proven by looking at Cupertino's tax schedule here: 

https://www.cupertino.org/home/showpublisheddocument/3542/637453652200270000

In Cupertinos's tax schedule, which taxes businesses based on business type, ONLY ONE category mentions size, and in that
case it uses ACRES and views acreage size as a surcharge, not as the basic foundation of the tax rate. Specifically,
Cupertino's tax on "Lumberyard, Building Material Yard, Junkyard, Plant Nurseries" includes a (minimal) charge of  "$10.40
per year per acre of space owned, leased or rented."   Describing this tax as one based on square footage misrepresents the
facts, which are visible for all to
see: link: https://www.cupertino.org/home/showpublisheddocument/3542/637453652200270000

Additionally, on top of the business license fee, you will see that Cupertino has a range of fees that it charges businesses, in
addition to the business license fee: 
https://www.cupertino.org/our-city/departments/finance/forms-fees. -- again proving that Cupertino does not tax businesses
based on square footage the business occupies. 

No other examples of purported square-footage-of-occupant-based taxes are provided by Fay, Stump, or the City, and no
examples of such a tax exist.
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It is extremely frustrating to spend so much time showing City Council the indisputable facts, just to see a consultant (or
unfortunately, city staff) contradict my comments with deceptions or misrepresentations.   Per my email below, there is
AMPLE precedent for taxes that passed in similar communities by a landslide.  Those taxes include: parcel taxes on
commercial landlords, headcount taxes, and the most common and effective options:  PAYROLL and RECEIPTS tax, which
even Ben Fay admitted, despite his material errors in describing Cupertino's tax structure and his unfounded assurance on a
tenant square footage's tax's constitutionality. 

Please feel free to contact me with questions.  I promise to provide URLs to back every statement I make, unlike Molly
Stump, Ben Fay, and Palo Alto City Staff.  So you don't have to take my word for these truths. You can see for yourself. 

Best, 

Rebecca
415-235-8078

---------- Forwarded message ---------
From: Rebecca Eisenberg <rebecca@winwithrebecca.com>
Date: Mon, Mar 28, 2022 at 5:47 PM
Subject: Re: Palo Alto's Regressive and Unconstitutional "Business" Tax Proposal
To: chuck jagoda <chuckjagoda1@gmail.com>, City Council <city.council@cityofpaloalto.org>, Joe Simitian
<joe.simitian@bos.sccgov.org>, City Mgr <citymgr@cityofpaloalto.org>
Cc: Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Aram James <abjpd1@gmail.com>, Greer Stone
<gstone22@gmail.com>, Alison Cormack <alisonlcormack@gmail.com>, <eric.figueroa@cityofpaloalto.org>,
<eric.filseth@cityofpaloalto.com>, <julie.tannock@cityofpaloalto.org>, Sajid Khan <Sajid@votesajid.com>, Jeff Rosen
<JRosen@dao.sccgov.org>, Zachary Perron <zachary.perron@cityofpaloalto.org>, James Reifschneider
<james.reifschneider@cityofpaloalto.org>, Palo Alto Free Press <paloaltofreepress@gmail.com>, Chris Robell
<chris_robell@yahoo.com>, Robert Jonsen <Robert.Jonsen@cityofpaloalto.org>, Winter Dellenbach
<wintergery@earthlink.net>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Nicholas Enberg
<nicholas.enberg@cityofpaloalto.org>, Chavez, Cindy <cindy.chavez@bos.sccgov.org>, Raj <raj@siliconvalleydebug.org>

Reference to the EPA tax was omitted below. I inserted it and post it here as well, along with MV's and SJ's tax propositions: 

East Palo Alto: 
https://ballotpedia.org/East_Palo_Alto,_California,_Measure_HH,_Commercial_Office_Space_Parcel_Tax_(November_2018)

Mountain View: 
https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-Employee_Business_Tax_(November_2018)

San Jose:
https://www.sanjoseca.gov/your-government/departments/finance/business-tax-registration/business-tax-rates

On Mon, Mar 28, 2022 at 5:37 PM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-minutes/finance-committee/2022/20220328/20220328pfcs-report-
added.pdf

https://cityofpaloalto.zoom.us/j/99227307235#success

*THIS MEETING HAS STARTED BUT THIS ISSUE IS NOT UP YET - WILL SOON BE*

Tonight, Palo Alto City Council will discuss a proposed business tax that is so regressive and so nonsensical, that no other City in California ever
proposed it before. Palo Alto seeks to tax businesses according to how big their offices are, regardless of how many employees they have, how much
revenue and profit is generated in Palo Alto, or how much valuable property they rent out to others. 

This is a tax of first impression because it is so profoundly ludicrous. 

In proposing this square footage tax, Palo Alto City leadership attempts to compare this proposed tax with the highly successful tax measure passed in
East Palo Alto in 2018.  But East Palo Alto’s tax did not tax the *tenant*.  Rather, the EPA business tax was a parcel tax levied against the *owner* of
the building and the landlord of the office space. This is an entirely different matter than taxing the tenant.  In East Palo Alto, like in other cities with a
similar business-based parcel tax, a tenant only pays the parcel tax when it owns the office building, as is the case of Amazon.com .  In this way, all
other cities with square footage taxes focus on the landlord, not the
tenant. https://ballotpedia.org/East_Palo_Alto,_California,_Measure_HH,_Commercial_Office_Space_Parcel_Tax_(November_2018) 

This proposed PA tax turns this matter on its head. Instead of taxing the landlord, which is the entity that owns the income-generating asset, the tax goes
against the TENANT, for whom the leases it pays are an EXPENSE not income!

This would be as if the IRS taxed a family based on the amount of money they spent on groceries and rent, rather on the income the family generated. It
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is UNHEARD of. 

Only billionaire landlords like John Schenk would back a tax like this, where taxes are based on costs rather than income. 

Relying on public opinion for such a tax is nonsensical.  You already know what happens when taxes against owners of commercial property are
proposed — those taxes win big at the polls, such as the EPA ballot measure - the commercial developer parcel tax, which won by a whopping 80%. 
That margin is so wide that it is a waste of money to do more research. 

Similarly, the Mountain View business tax - https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-
Employee_Business_Tax_(November_2018) - which taxes based on headcount, targeting businesses with more than 5000 employees in order to tax
Google but not tax small businesses, restaurants, or retail - passed by more than 70%. 

In both cases, no party even formally opposed the tax legislation. 

San Jose combines both a landlord tax, with the tax rate increasing as the number of units rented increases, along with an employee headcount tax,
where also the tax rate rises along with the size of the business. In both cases, larger and more profitable businesses pay higher tax rates.
https://www.sanjoseca.gov/your-government/departments/finance/business-tax-registration/business-tax-rates . 

There is literally ZERO precedent for a city that taxes businesses based on the size of the often they rent.  Every other city taxes businesses on receipts
(revenues), profits, payroll, headcount, assets (for example, real estate owned and rented to businesses or residents), differences between highest paid
and median employees, or a combination of the above. No city taxes based on the size of office it occupies, regardless of ownership of that office. 
From coast to coast, size of office is used a a deduction, but never as something taxed.  Office size for businesses that rent their offices cannot possibly
be taxed because they are expenses, not assets or income. Accounting 101.

If Palo Alto followed the existing playbook, it would have FANTASTIC success with a business tax.  Our City could propose a parcel tax against
landlords who rent out more than 50,000 square feet of commercial property (in order to target the big landlords like John Schenk, while sparing the
mom and pop landlords), accompanied by a per-employee tax levied against any employer with more than 5000 employees.  In the best case scenario,
they also should propose a tax that targets companies that have more than, say, $100 million in revenue, along with a baseline of profitability, as well as
an “Overpaid executive” tax similar to the tax passed by a landslide in San Francisco, to capture the externalities created by businesses that pay their top
executives more than 100 times what they pay their median worker, with higher tax rates depending on how many multiples more they pay their CEOs
than the median employee. Imagine that tax levied on Tesla — it could pay for all of our affordable housing needs, plus more. 

Palo Alto could propose all of these taxes, and if it did, it almost certainly would succeed at the polls. The city’s own paid consultants themselves have
confirmed that voters are as likely, if not more, to pass a tax proposal with multiple elements as they are a tax package with just one element, as the
PACC propose now. 

ONLY in Palo Alto does the leadership conclude that it knows more than any and every other city.   This current proposal  — despite what Molly
Stump may claim - as she knows herself that there has been no similar tax ever reviewed by a California court — is unconstitutional, nonsensical,
regressive, and preposterous. 

Could it be that City leadership really does not intend to tax businesses, perhaps wanting to protect and reward some of their largest campaign
contributors, many of whom work for Palo Alto’s largest and most profitable employers and commercial landowners?  If that is not their intention, it
certainly is the consequence of their proposed ballot measures. 

Rebecca L. Eisenberg Esq.
www.linkedin.com/in/eisenberg
www.winwithrebecca.com
rebecca@winwithrebecca.com
415-235-8078

On Sun, Mar 27, 2022 at 8:44 AM chuck jagoda <chuckjagoda1@gmail.com> wrote:
To Rebecca et. al:

The negligent tradition of Palo Alto city government to tolerate, cover up, and encourage the
"service" of violent cops is not new, not right, not legal, and VERY expensive.

I've recommended self indemnification in the past.  If each new hire had to present evidence of
insuring against lawsuits for misbehavior, the City and taxpayers wouldn't have to pay for their
violence, anger, and injury of citizens; the Police Department wouldn't have to spend so much
time covering up for violent, miscreant behavior; and citizens could feel safer on the street.

I'm distressed to see no proposed solutions for reform or fixing the long standing current
problem.  AND doing nothing-- as is the firmly entrenched and long standing tradtion of Palo
Alto-- there will be more expenses, more embarrassment, and more beaten, bitten, and
beleaguered citizens.

https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-Employee_Business_Tax_(November_2018)
https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-Employee_Business_Tax_(November_2018)
https://www.sanjoseca.gov/your-government/departments/finance/business-tax-registration/business-tax-rates
http://www.linkedin.com/in/eisenberg
http://www.winwithrebecca.com/
mailto:rebecca@winwithrebecca.com
mailto:chuckjagoda1@gmail.com


Chuck Jagoda,

Member Housing/Homelessness Committee
Women's International League for Peace and Freedom

On Sun, Mar 27, 2022 at 3:48 AM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
Individuals who behave with such profound indifference to the sanctity of human life cannot be trained. How do you
teach an adult to have compassion, empathy, common sense, and a desire to protect rather than to injure? Criminal
defendants accused of these types of actions are locked up for lifetimes, and in some cases, killed. Rehabilitation is not
an offer on the table.

Given this context, it is literally the smallest expectation that these officers be fired. In the private sphere - where I have
worked as an employment lawyer for almost 30 years - it is no question that jobs would be lost.  Only the police enjoy
the privilege of virtually unrestrained violence and unquestioned bias, all without transparency and accountability.  

Palo Alto City Council has 100% authority to direct the police force to hand over employment records and demand the
terminations of officers who harmed community members. Its inaction - supported by the recommendations of its self-
serving City manager & staff - constitutes collaboration and complicity. When true justice ultimately arrives in Palo
Alto, it will take down not just the violently unhinged armed officers and the white supremacist systems that enabled
them, but also the city leaders that empowered and encouraged them. It may be too late for these officers to be
redeemed, but I can't believe it is too late for our local leaders to change course and take the brave, high integrity
actions needed to protect our communities.

Best, 
Rebecca

On Sat, Mar 26, 2022 at 2:55 PM Roberta Ahlquist <roberta.ahlquist@sjsu.edu> wrote:
Why can't these offices calm the person down, and not shoot to kill!??? One mentally ill man, and 3+ cops w/ guns!
They all need better training, including the value of lives, mentaly ill or not.

roberta ahlquist

On Sat, Mar 26, 2022 at 2:20 PM Aram James <abjpd1@gmail.com> wrote:

FYI: Rosen complicit???? And of course Perron still with the PAPD and the IPA report on alleged use of the N
word has yet to be released. Is Ed Shikada and Molly Stump complicit in the on going perron scandel 

https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-day-shooting-is-
identified-2/

Shared via the Google app

Sent from my iPhone

-- 
Chuck

mailto:rebecca@winwithrebecca.com
mailto:roberta.ahlquist@sjsu.edu
mailto:abjpd1@gmail.com
https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-day-shooting-is-identified-2/
https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-day-shooting-is-identified-2/
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From: Sarah MacIntyre
To: Council, City
Subject: Palo Alto Proposed Business Tax - Public Commentary for this evening"s meeting
Date: Monday, April 18, 2022 5:36:42 PM
Attachments: image385834.png

image352731.png

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council – I understand that you are discussing a proposed new business tax this evening. 
 
As the owners of the Town & Country Village in Palo Alto, we know firsthand the challenges that all
of our small businesses have faced in the last 24 months and will continue to do so in the future. 
The new Palo Alto business tax as proposed hurts all businesses!  We know from speaking with our
tenants that they rely on the large businesses and their employees for foot traffic, catering and
shopping.  That has become abundantly clear during the pandemic when the offices all closed. 
While offices are opening now with hybrid schedules, if larger tenants are impacted with this tax, it
will also affect all of the small businesses that support those companies and their workers. Our local
small businesses are just beginning to recover from two years of a crippling pandemic and simply
cannot afford this additional headwind.  Especially when you couple that with on-line business that
already takes in person business away. 
 
We are already deeply concerned about the numbers of larger firms who are leaving California and
the Bay Area to escape existing high taxes.  If we continue to increase local taxes on job-creating
businesses, tenants will avoid Palo Alto as a place to start a business or, worse yet, it will be that final
straw that pushes existing employers to leave.  When employers leave, small businesses suffer.  We
hope that you will reconsider the new Palo Alto business tax.  Thank you,
 
  

  
Sarah MacIntyre
Vice President, Asset Management

111 Sutter Street, Suite 800
San Francisco, CA 94104
o: 415.391.9800
m: 415.378.9689
sarah@ellispartners.com
www.ellispartners.com

This message contains information which may be confidential and privileged. Unless you are the addressee (or authorized to receive for the addressee),

you may not use, copy or disclose to anyone the message or any information contained in the message. If you have received the message in error, please

advise the sender by reply email and delete the message. Thank you.

mailto:sarah@ellispartners.com
mailto:city.council@cityofpaloalto.org
tel:415.391.9800
tel:415.378.9689
mailto:sarah@ellispartners.com
http://www.ellispartners.com/
https://www.linkedin.com/company/ellis-partners




From: Allan Seid
To: Channing House Bulletin Board
Subject: Fwd: PRESS RELEASE: AACI Receives $2.5 Million Bezos Day 1 Families Fund Grant to Help End Homelessness

for Families in California’s Santa Clara County - AACI
Date: Monday, April 18, 2022 2:58:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

---------- Forwarded message ---------
From: Allan Seid <allanseid734@gmail.com>
Date: Mon, Apr 18, 2022 at 2:54 PM
Subject: PRESS RELEASE: AACI Receives $2.5 Million Bezos Day 1 Families Fund Grant
to Help End Homelessness for Families in California’s Santa Clara County - AACI
To: Allan Seid <allanseid734@gmail.com>

https://aaci.org/day1familiesfundannouncement

PRESS RELEASE: AACI
Receives $2.5 Million Bezos Day
1 Families Fund Grant to Help
End Homelessness for Families
in California’s Santa Clara
County
Events, Giving Opportunity, News November 17, 2021
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November 17, 2021

FOR IMMEDIATE RELEASE

AACI (Asian Americans for Community Involvement) Receives
$2.5 Million Bezos Day 1 Families Fund Grant to Help End
Homelessness for Families in California’s Santa Clara County

Day 1 Families Fund grants $96.2 million to 32 nonprofits across
the country to provide shelter for children and families in need

AACI Contact: Sarah Guertin | Sarah.Marr-Guertin@aaci.org |
(408) 975-2071| aaci.org

SAN JOSE, Calif. – (November 17, 2021): AACI (Asian
Americans for Community Involvement), a large community-based
organization in Santa Clara County serving marginalized and ethnic
communities with cultural humility, sensitivity and respect, today
announced that it has been selected to receive a $2.5 million grant
from the Bezos Day 1 Families Fund. Launched in 2018 by Amazon
founder and executive chair Jeff Bezos, the Day 1 Families Fund
issues annual leadership awards to organizations and civic groups

mailto:Sarah.Marr-Guertin@aaci.org
http://aaci.org/


doing compassionate, needle-moving work to provide shelter and
hunger support to address the immediate needs of young families.

“Stable housing significantly improves the physical and mental
health of our community members; particularly for survivors of
domestic violence, stable housing brings safety and dignity and sets
them on the path to self-sufficiency. Support from the Day 1 Families
Fund will make it possible for hundreds of families to be healthy and
thrive,” said Sarita Kohli, President and CEO of AACI.

This one-time grant will allow AACI to pilot an integrated approach
to providing housing services for all clients, ensuring that the
organization’s Asian Women’s Home program can continue helping
survivors of domestic violence and human trafficking while
expanding to meet the housing needs of low-income families in
AACI’s Health Center, Behavioral Health and Wellness programs.

AACI was selected as a Day 1 Families Fund grant recipient by an
independent advisory board comprised of homelessness experts with
experience in policy, advocacy, racial equity, child welfare and
housing and service delivery, as well as firsthand experience in
homelessness.

This year, the Day 1 Families Fund issued a total of $96.2 million in
grants to 32 organizations across the country. The 2021 Day 1
Families Fund grant recipients are: ACLAMO; Adopt-A-Family of
the Palm Beaches; Alabama Rural Coalition for the Homeless, Inc.;
All Chicago Making Homelessness History; AACI (Asian
Americans for Community Involvement); Building Changes and
Africatown International; Catholic Charities of the Diocese of Santa
Rosa; Colorado Coalition for the Homeless; Covenant House Alaska;
Destination: Home; Doorways; Family Life Center; Family Service
League; Friends of the Family; Homeless Action Network of Detroit;
Homeward; LifeMoves; Lubbock Open Door; Mesilla Valley



Community of Hope; Mid-Maine Homeless Shelter & Services;
Mississippi United to End Homelessness; Newcap, Inc.; Orange
County Asian and Pacific Islander Community Alliance
(OCAPICA); Portland Homeless Family Solutions; Project
Community Connections, Inc.; Rural Alaska Community Action
Program (RurAL CAP); Sacramento Steps Forward; SHELTER,
Inc.; Texas Homeless Network; The Link; Tri-County Community
Action Agency, Inc.; and Union Station Homeless Services.

“Our AACI Asian Women’s Home program serves survivors of
domestic violence or human trafficking who often have limited
options that deter them from leaving an abusive relationship due to
increasing scarcity of affordable housing in the Silicon Valley. At
AACI, we will continue to open new paths for those faced with
homelessness so they may escape abuse and secure a safe and
peaceful living environment where they can flourish,” said Ganlin
Chen, AACI Asian Women’s Home Shelter Manager.

The Bezos Day One Fund made a $2 billion commitment to focus on
making meaningful and lasting impacts in two areas: funding
existing non-profits that help families experiencing homelessness,
and creating a network of new, non-profit tier-one preschools in low-
income communities. The Day 1 Families Fund issues annual
leadership awards to organizations and civic groups doing
compassionate, needle-moving work to provide shelter and hunger
support to address the immediate needs of young families. Since
2018, the Day 1 Families Fund has issued 130 grants totaling more
than $398 million to organizations around the country working to
combat homelessness and help families gain housing support and
stability. The vision statement comes from the inspiring Mary’s
Place in Seattle: no child sleeps outside. For more information, visit
www.BezosDayOneFund.org/Day1FamiliesFund.

http://www.bezosdayonefund.org/Day1FamiliesFund


 

About AACI (Asian Americans for Community Involvement)

Founded in 1973, AACI (Asian Americans for Community
Involvement) serves individuals and families with cultural humility,
sensitivity, and respect, advocating for and serving the marginalized
and ethnic communities in Santa Clara County. AACI’s mission is to
strengthen the resilience and hope of our diverse community
members by improving their health and well-being. Our many
programs provide care that goes beyond just health, but also provides
people a sense of hope and new possibilities. Current programs
include behavioral and primary health services, substance abuse
prevention and treatment, center for survivors of torture, shelter and
services for survivors of domestic violence and human trafficking,
senior wellness, youth programs, and community advocacy.

###
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Virtual Screening: Power to Heal
March and Rally for our Earth
Green@Home Workshop: Solar Rooftops
Systemic Racism in Healthcare

Bay Area Monitor Notes

LWVPA Updates

LWVPA Annual Membership Meeting

Saturday, May 14, 2022
9:30 am - 12:00 pm

Baylands Golf Links, 1875 Embarcadero Rd., Palo Alto
 

Guest Speaker: Ed Shikada
Palo Alto City Manager

"Progress Report on City Priorities"

We are excited to invite all members to join our Annual Membership Meeting, the most 
important gathering of our League year and our first in-person meeting after two years! We 
welcome you to come at 9:30 am to enjoy a continental breakfast and connect with fellow 
members. The meeting will begin at 10:00 am.
Members will accomplish the following during the meeting:

Approve 2022-2023 budget
Adopt our top program emphases for 2022-2023
Elect new officers, directors, and a nominating committee

About Guest Speaker: Ed Shikada has served as the City of Palo Alto’s eighth City Manager 
since December 2018. He has been with the city since early 2015, and prior to becoming City 
Manager, Ed served in the dual role of Assistant City Manager and General Manager of the 



Utilities Department. From 2003 to 2015, Ed served the City of San Jose, beginning as a 
Deputy City Manager before becoming City Manager. 
Proof of vaccination is required and mask is recommended. We look forward to seeing you 
there!

League of Women Voters Candidate Forums
June Primary 2022

The five Leagues in Santa Clara County are co-sponsoring virtual Candidate Forums for the
three countywide races and the Congressional District 16 race. You must register for each
Zoom event separately in order to attend. 

Thursday, April 21, 7 pm: Santa Clara County Sheriff, hosted by San Jose/Santa Clara
League. Register Here.   

Thursday, April 28, 7 pm: Santa Clara County District Attorney, hosted by Southwest
Santa Clara Valley League. Register Here.  

Tuesday, May 3, 7 pm: Congressional District 16, hosted by Palo Alto League.
Register Here.  

Register Here

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=8594700737&e=174ead5265
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Thursday, May 5, 7 pm: Santa Clara Assessor, hosted by Los Altos-Mountain View Area
League. Register Here.

Take
Action for Local Campaign Donation Limits
Say NO to $4900 Donation Limit for City Council Races

It’s high time Palo Alto adopted reasonable limits on campaign donations for city council.

Current state law – which applies to Palo Alto – allows individual donors to give $4900 to city
council candidates. 

That is nearly ten times the amount Santa Clara County allows for donations to county
supervisor races.  

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=84fa77c3a6&e=174ead5265


Tell the city council you agree with Councilmember Cormack’s motion to adopt a $500
donation limit. She made that suggestion on April 11, but no other councilmember supported
her. The League of Women Voters of Palo Alto wholeheartedly supports this reform.

A $500 donation limit is important because voters don’t want to worry about candidates being
bought by large interests. The $4900 state default limit enables a small number of wealthy
donors to bankroll a campaign. People don’t have time to research a candidate’s contributions.
A donation limit of $500 will keep candidates from raising the already high cost of city elections
even higher. Expensive elections discourage people with good ideas but no access to money
from running for council.

Send your email saying NO to $4900 Donation Limit for City Council Races to:
City.Council@cityofpaloalto.org
Subject: NO to $4900 campaign donation limit–YES to $500 limit 
 

PRIMARY ELECTION: June 7, 2022

Mail-in Ballots will be sent out the week of May 9, 2022

For Palo Alto voters, the June 7th primary ballot will include numerous statewide races, three
countywide races, and the Congressional District 16 primary election in which seven
individuals are challenging the incumbent, Anna Eshoo. The ballot will also include one local

mailto:City.Council@cityofpaloalto.org?subject=Support%20%24500%20campaign%20donation%20limit


ballot measure. 

Election Information
Vote Early!
3 ways to return your ballot:

Mail postage-paid return envelope
Place in a secure official drop box, available 30 days before the election
Go to a Vote Center, some open 11 days prior election, others 4 days prior

Got to a Vote Center if you:

Make a mistake and need a replacement ballot
Lose your ballot
Don’t receive your ballot
Need material in another language
Need accessible voting equipment
Register and vote on the same day

Sign up for Where's My Ballot here to track your vote-by-mail ballot—when it is mailed,
received, and counted.

County Voter Information Guide
Voters have the option to receive their guide electronically instead of by regular mail. Go
Green here. It’s good for the planet and saves tax dollars!

LWVC Easy Voter Guide Online
Is here and available in English, Spanish, Chinese, Vietnamese, and Korean.

Election Opportunities
Volunteer to be a Vote Center Observer
Santa Clara County Registrar of Voters Observer Training
Thursday, May 12, 7:00 pm - 8:00 pm, Virtual
Complete this Google Form to receive more details. 
 
Volunteer to staff a voter registration/education table or deliver flyers
Farmer’s Markets, Buena Vista Mobile Home Park, and other locations TBD
Complete this Google Form to receive more details.

County of Santa Clara Registrar of Voters is now hiring
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Election workers needed
408-918-9169
www.sccvote.org/now_hiring

Climate Calls

University Studies Reveal the Hidden Dangers of Gas 
Stoves

1. A new Stanford-led study reveals that the methane
leaking from gas-burning stoves inside U.S. homes has a
climate impact comparable to the carbon dioxide
emissions from about 500,000 gasoline-powered cars.
Even worse, 75% of methane emissions the study
measured came from gas stoves that were turned off.

2. Gas ranges release toxic pollutants, including nitrogen dioxide (NO2). A study by the 
Rocky Mountain Institute concluded that NO2 exposure from gas cooking frequently 
exceeds safety standards for outdoor air quality.

3. Studies have also shown that children living in a home with a gas stove have a 24% to 
42% increased risk of having asthma. Here’s a good video on the health impacts of gas 
stoves.

4. Proper ventilation is important when you cook, especially if you cook with gas. High 
efficiency fans can be helpful if used consistently and if they are properly vented to the 
outdoors. However, fans vary widely in effectiveness. Large open hood fans performed 
best in tests. Gas stoves should be inspected yearly for gas leaks and carbon monoxide. 
Opening doors and windows can also increase ventilation. Watch this video from UC 
Berkeley on hazardous pollutants in your kitchen. 

Want to share your ideas? Need further information? Please write to us at 
lwvpaoffice@gmail.com with the subject header: Climate Calls.

 Upcoming Events

Virtual Screening: Power to Heal

LWV Berkeley, Albany, Emeryville 

Wednesday, April 20, 2022

6:30 pm - 8:30 pm 
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Power to Heal tells a poignant chapter in the historic struggle

to secure equal and adequate access to healthcare for all

Americans. Central to the story is the tale of how a new national program, Medicare, was used

to mount a dramatic, coordinated effort that desegregated thousands of hospitals across the

country practically overnight. Read more details here. 

The film lasts one hour. We hope to start promptly and invite you to stay until 8:30 PM for a

conversation about the significance and relevance of this inspiring story.

To join this screening, simply click here at that time. No registration is needed.

Join Now
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March and Rally for our Earth
Friday, April 22, 2022
4:00 pm - 6:00 pm
King Plaza, Palo Alto City Hall, 250 Hamilton Ave.

This Earth Day the 350 Silicon Valley Palo Alto “Switch to Electric” Team is planning a 
community-wide, student-led march and rally in front of City Hall to get the message out to the 
public: the move away from fossil fuels needs to be smarter and faster! The event will be a 
celebration of our progress and a call to action on the challenges we face. 
Event Timetable:
4 pm Student-Led Bike Caravan arrives at the rally
4 - 5 pm Rally 

Featured speakers: US Congresswoman Anna Eshoo, CA Assemblymember Marc
Berman, Palo Alto Mayor Pat Burt, and student climate leaders. 
Music by the Raging Grannies.

5 - 5:30 pm Student-Led March
5:30 - 6 pm Wrap-Up

Music by student activist and multi-platinum singer/songwriter Nancy Cassidy
Hang an Earth Day pledge on the pledge tree.

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=1e72317050&e=174ead5265


Sign a fossil fuel petition.
Write a postcard to an elected state official.
Visit tables of local environmental groups and non-profit organizations. (LWVPA will 
have a table and we’d love visitors!)

Interested in tabling at the event? Please see details here and let us know if you are 
interested. We are expecting several hundred participants and we hope to see you!

Green@Home Workshop: Solar Rooftops
Monday, April 25, 2022

6:00 pm - 7:00 pm

Sponsored by Acterra, this event features renewable energy 

expert Barry Cinnamon of Cinnamon Energy. You'll learn 

how to get started with home solar installation, find a 

contractor, address common challenges, find rebates and 

financing, and integrate solar into an all-electric home. 

Systemic Racism in Healthcare

LWV Southwest Santa Clara Valley

Wednesday, April 27, 2022

7:00 pm - 8:30 pm 

Alissa Shaw, faculty member of the Public Health &

Recreation Department at San Jose State University,

explores systemic racism in healthcare by analyzing past policies and current challenges

through a women’s health and equity lens.

Register Now

Register Now

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=ae7250d7c1&e=174ead5265
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=2cfa42c49b&e=174ead5265
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=7ebc0e2392&e=174ead5265


Announcement

Bay Area Monitor Notes

Rooting Gardens in Native Plants
LWV Hosting Alameda Candidate Forums
Nature-Based Solutions
Bike Highways in the Bay

Celebrating Earth Day - April 22, 2022

Register Now

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=23e24d51f5&e=174ead5265
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=ffc76b3d39&e=174ead5265


JOIN A TEAM! 

Come to an LWVPA team meeting and learn about important issues affecting
you and your community. You can make a difference!

Learn More About Our Teams and Programs on our Website!

Stay Informed!
Sign Up for LWV California & LWVUS News & Alerts

 
Click here to sign up for Email News and Action Alerts from LWVUS

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=5710606b66&e=174ead5265
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=7da6bfec65&e=174ead5265
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From: Vic Befera
To: letters@paweekly.com
Cc: Council, City; Planning Commission
Subject: When is enough enough?
Date: Monday, April 18, 2022 12:38:54 PM

Some people who received this message don't often get email from vicbefera@gmail.com. Learn
why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

When a high-priced Palo Alto private school secretly exceeds its enrollment limit for 16 years, is it
responsible and worthy of trust?

When the school flatly refuses suggestions to open another campus or institute off-site parking with
no further discussion, is it cooperative?

When the school seeks a 30% increase in students and denies that city-wide traffic and parking will
be exacerbated, is it honest?

When the school wages a public relations campaign, runs self-serving full-page ads in local
publications, and floods editors with effusive praise by unidentified school parents and supporters
masquerading as "neighbors," is it a highly principled educational institution?

When the school, which purports to teach good citizenry and high moral and ethical standards, is
caught cheating and flunks Ethics 101, and is levied a financial penalty for concealing its illegal over-
enrollment, is it a pristine model for its students?

Castilleja School is a multi-million dollar commercial enterprise, in a residential Palo Alto 
neighborhood. It is only allowed to reside there via a Conditional Use Permit granted by the City with
endorsement by neighbors  - which it has repeatedly violated. More than 70% of its students don't
live in Palo Alto. It pays negligible property taxes, but enjoys full city fire, police, and emergency
services, while its students and parents use city arteries for commuting and neighborhood streets for
parking. Since its modest beginnings, the school has increased enrollment six-fold and is now
bursting at the seams, with the highest student-per-acre density of ANY public or private school in
this region. 

To accommodate its desired 30% growth, the school must and should move to a larger site, or open
a second campus (as many other private schools have successfully done), or accept its current
enrollment limit.

Public records reveal Castilleja as a school of scholastic excellence that flouts rules everyone else
must obey, a pocket of privilege that blithely ignores legal boundaries and disregards its neighbors'
concerns. It is surely time for Palo Alto citizens to say "enough is enough!"

Vic Befera
Palo Alto resident

mailto:vicbefera@gmail.com
mailto:letters@paweekly.com
mailto:city.council@cityofpaloalto.org
mailto:Planning.Commission@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification




From: Shannon Beres
To: Council, City; Steve Beres
Subject: Concern about Building Inspection Timelines
Date: Monday, April 18, 2022 12:13:10 PM
Attachments: Letter to City Coucil.pdf

Some people who received this message don't often get email from shannon.beres@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

(A PDF copy is attached as well.)
 

Dear City Council Representative,

 I write to inform you of the current inspection delays in Palo Alto City building department. 
We are the homeowners of a home in Midtown and are currently in the middle of a moderate
size home remodel of about 600 sq feet.  The project has had multiple delays solely due to the
inspection lead times.  We have been given current lead times of 18-20 days for the last 2
inspections.  For a moderate to small project, these inspection times are far longer than the
time it takes to complete these aspects of the job forcing the project be put on hold for weeks
while waiting for the city inspection.  I have spoken with multiple other neighbors who are
undergoing construction/remodel and they are having the same issue with long waits for
inspections.

These lead times are devastating financially to both the homeowner and contractor.  It is costly
to pay for temporary housing while out of the home while the projects sit, waiting for an
inspection.  It is costly for small to medium builders in the area to keep the employees hired at
job sites when there are unexpected delays.  They end up having to jump from site to site to
fill in the extra days of waiting which ultimately extends the delays for now multiple
homeowners through this logistical complication. Contractors are also less likely to work
within Palo Alto if they know there is a higher risk of losing money, or they will pass on
higher costs to the homeowners.

 After our current project is complete, we desire to then build an ADU. We now have strong
concerns about planning for this addition. Small projects that are projected to take 3-4 months
now take 7-8 months due to city delays, provide a significant disincentive for any homeowner
who seeks to update their home to be more climate friendly or to add more living space for
Palo Alto residents.

 We wanted to bring this to your attention as these delays are halting expansion of building in
Palo Alto and financially costly for residents and small to medium-sized construction
companies. We now know contractors who will no longer take jobs in Palo Alto since the city
has been too difficult to partner with in the past and now the inspection delays have been the
final straw.

 We understand COVID has affected many departments, but after two years, we do not expect
this to be the driving issue. I hope you are able to initiate some short-term and long-term
solutions to address the long inspection lead times. We want to work with the city in
improving the efficiency of our homes, updating old infrastructure, and be part of the city’s

mailto:shannon.beres@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:steve.beres@gmail.com
http://aka.ms/LearnAboutSenderIdentification



April 18, 2022 
 
 
Dear City Council Representative,  
 
I write to inform you of the current inspection delays in Palo Alto City building department.  We 
are the homeowners of a home in Midtown and are currently in the middle of a moderate size 
home remodel of about 600 sq feet.  The project has had multiple delays solely due to the 
inspection lead times.  We have been given current lead times of 18-20 days for the last 2 
inspections.  For a moderate to small project, these inspection times are far longer than the 
time it takes to complete these aspects of the job forcing the project be put on hold for weeks 
while waiting for the city inspection.  I have spoken with multiple other neighbors who are 
undergoing construction/remodel and they are having the same issue with long waits for 
inspections.  
 
These lead times are devastating financially to both the homeowner and contractor.  It is costly 
to pay for temporary housing while out of the home while the projects sit, waiting for an 
inspection.  It is costly for small to medium builders in the area to keep the employees hired at 
job sites when there are unexpected delays.  They end up having to jump from site to site to fill 
in the extra days of waiting which ultimately extends the delays for now multiple homeowners 
through this logistical complication. Contractors are also less likely to work within Palo Alto if 
they know there is a higher risk of losing money, or they will pass on higher costs to the 
homeowners. 
 
After our current project is complete, we desire to then build an ADU. We now have strong 
concerns about planning for this addition. Small projects that are projected to take 3-4 months 
now take 7-8 months due to city delays, provide a significant disincentive for any homeowner 
who seeks to update their home to be more climate friendly or to add more living space for 
Palo Alto residents.  
 
We wanted to bring this to your attention as these delays are halting expansion of building in 
Palo Alto and financially costly for residents and small to medium-sized construction 
companies. We now know contractors who will no longer take jobs in Palo Alto since the city 
has been too difficult to partner with in the past and now the inspection delays have been the 
final straw.  
 
We understand COVID has affected many departments, but after two years, we do not expect 
this to be the driving issue. I hope you are able to initiate some short-term and long-term 
solutions to address the long inspection lead times. We want to work with the city in improving 
the efficiency of our homes, updating old infrastructure, and be part of the city’s solution for 
increasing the housing inventory, but it feels like we are fighting the city while trying to support 
these goals. 
 
Sincerely,  
 
Shannon & Steve Beres 
1051 Moreno Ave 
Palo Alto, CA 94303  







solution for increasing the housing inventory, but it feels like we are fighting the city while
trying to support these goals.

 Sincerely,

Shannon & Steve Beres

1051 Moreno Ave

Palo Alto, CA 94303 



April 18, 2022 
 
 
Dear City Council Representative,  
 
I write to inform you of the current inspection delays in Palo Alto City building department.  We 
are the homeowners of a home in Midtown and are currently in the middle of a moderate size 
home remodel of about 600 sq feet.  The project has had multiple delays solely due to the 
inspection lead times.  We have been given current lead times of 18-20 days for the last 2 
inspections.  For a moderate to small project, these inspection times are far longer than the 
time it takes to complete these aspects of the job forcing the project be put on hold for weeks 
while waiting for the city inspection.  I have spoken with multiple other neighbors who are 
undergoing construction/remodel and they are having the same issue with long waits for 
inspections.  
 
These lead times are devastating financially to both the homeowner and contractor.  It is costly 
to pay for temporary housing while out of the home while the projects sit, waiting for an 
inspection.  It is costly for small to medium builders in the area to keep the employees hired at 
job sites when there are unexpected delays.  They end up having to jump from site to site to fill 
in the extra days of waiting which ultimately extends the delays for now multiple homeowners 
through this logistical complication. Contractors are also less likely to work within Palo Alto if 
they know there is a higher risk of losing money, or they will pass on higher costs to the 
homeowners. 
 
After our current project is complete, we desire to then build an ADU. We now have strong 
concerns about planning for this addition. Small projects that are projected to take 3-4 months 
now take 7-8 months due to city delays, provide a significant disincentive for any homeowner 
who seeks to update their home to be more climate friendly or to add more living space for 
Palo Alto residents.  
 
We wanted to bring this to your attention as these delays are halting expansion of building in 
Palo Alto and financially costly for residents and small to medium-sized construction 
companies. We now know contractors who will no longer take jobs in Palo Alto since the city 
has been too difficult to partner with in the past and now the inspection delays have been the 
final straw.  
 
We understand COVID has affected many departments, but after two years, we do not expect 
this to be the driving issue. I hope you are able to initiate some short-term and long-term 
solutions to address the long inspection lead times. We want to work with the city in improving 
the efficiency of our homes, updating old infrastructure, and be part of the city’s solution for 
increasing the housing inventory, but it feels like we are fighting the city while trying to support 
these goals. 
 
Sincerely,  
 
Shannon & Steve Beres 
1051 Moreno Ave 
Palo Alto, CA 94303  



From: Dena Hill
To: Council, City
Subject: The Business Tax is a BAD IDEA
Date: Monday, April 18, 2022 12:07:53 PM

Some people who received this message don't often get email from dena.goldberg@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Mayor Burt and Members of the Council, 

I am writing today to urge you to reconsider the proposed business tax. Now is the wrong time
to raise taxes on local businesses after two years of a crippling pandemic and record-high
inflation.

Until the City performs an economic impact analysis, removes the automatic cost increase,
adds a sunset to the measure and can guarantee how the money will be spent, I will continue to
oppose this plan. 

Small businesses are hurting. Now is not the time.

When we tax Palo Alto businesses, they move to Mountain View and other
surrounding communities who benefit from our loss. Then Palo Alto residents have
to pay higher taxes to make up for the loss. 

I live within my means - why can't my city?

Please please please reconsider this proposal.

thank you,

Dena HIll
life-long Palo Alto resident 

mailto:dena.goldberg@gmail.com
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
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