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Hon. Members of the Palo Alto City Council

My wife and I are opposed to the action item on tonight's consent agenda to spend 17.1
million dollars for so-called "smart" (AMI) meters and an additional 1.3 million dollars for yet
another consultant and contractor to manage the project. As I remember the proposal mentions
the saving of salaries for lower-paid meter readers yet also indicates that two new city
employees and a supervisor would be hired to interface with the contractor.

The funds for this significant project would come from the "Electric Special Project Reserve",
which I assume has come from millions of dollars in overcharges to customers from the grid
price as we have watched our electric bills climb close to PG&E rates from the lower prices
we paid just a few years ago.

I have lived with a conversion from analog to AMI meters in a home that also had natural gas
for forced-air heating and AC, water heating and our stove, and the electric bill tripled. We
tried to shift our usage to times when the rates were lower, but the bill just dropped to double
what it was before the new meter was installed.

I presume that you know that the CA Public Utilities Commission provides for residents to opt
out of these so-called "smart" meters and continue with a flat rate. There is a one-time charge
of $75 ($10 for lower income) and then a monthly rate of $10 ($5 for low income) and that
monthly fee expires after three years:

https://www.pge.com/en_US/residential/save-energy-money/analyze-your-usage/your-
usage/view-and-share-your-data-with-smartmeter/smartmeter-updates/smart-meter-opt-out-
program.page

We will certainly take that option to keep our meter, and most of our neighbors after
discussing the subject indicated they will do so as well. You will need to keep some of those
meter readers and might want to make sure you are not committed to buying all of those
30,076 meters.

If the city really wants to pull in some extra funds you might look at the rates charged for our
commercial customers - they are lower than the residential rates and the more you use the less
you pay. 

There was a trial run of “smart" meters conducted by Palo Alto that ended in 2019. As I
remember, there were numerous complaints from those that tried the program on a volunteer
basis and who, I believe, were more inclined to make the sacrifice than those who you will try
to force into the system.
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I understand you want to push electric power usage to off-peak times but the only way to do
this is by hurting customers and charging them significantly more for power when they want
to use it. I would guess that this item is on the consent agenda as I have the feeling that this
will not be a popular program when you switch on those new high rates in 2025.

Last, these new high electric rates will hit just as Palo Alto is planning to phase out the use of
natural gas for residents (not the city or commercial customers) and, it is proposed, end the
service in 2025. Too bad we just tore up all of our streets installing new gas lines. So, our
residents will lose natural gas in a symbolic gesture to end global warming while paying huge
new electric bills. Cold at night? Put on another sweater.

Respectfully,

Patrick Butler
Karen White

Palo Alto


