
From: Angie Evans
To: Pavel Sirotin
Cc: Council, City; Victor Tsaran; Mistie Cohen; Jeff Selzer; Nancy Coupal; Clerk, City
Subject: Re: Presentation from the Community
Date: Monday, September 13, 2021 11:39:07 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Adding the City Clerk. 

On Mon, Sep 13, 2021, 11:21 AM Pavel Sirotin <pavel@bevri.com> wrote:
Hello,

A few community members would like to present at the meeting tonight. Would it be
possible to add us? How much time can we get?

The list of speakers is:

Victor Tsaran
Angie Evans
Pavel Sirotin
Misty Cohen
Jeff Selzer
Nancy Coupal

Here are the slides.

Thank you!

Best,
Pavel

• 
• 
• 
• 
• 
• 
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From: Pavel Sirotin
To: Council, City; Victor Tsaran; AngieBEvans@gmail.com; Mistie Cohen; Jeff Selzer; Nancy Coupal
Subject: Presentation from the Community
Date: Monday, September 13, 2021 11:21:48 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hello,

A few community members would like to present at the meeting tonight. Would it be possible
to add us? How much time can we get?

The list of speakers is:

Victor Tsaran
Angie Evans
Pavel Sirotin
Misty Cohen
Jeff Selzer
Nancy Coupal

Here are the slides.

Thank you!

Best,
Pavel

• 
• 
• 
• 
• 
• 
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From: Pavel Sirotin
To: Council, City
Subject: Presentation from the Community
Date: Monday, September 13, 2021 11:20:18 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hello,

A few community members would like to present at the meeting tonight. Would it be possible
to add us? How much time can we get?

The list of speakers is:

Victor Tsaran
Angie Evans
Pavel Sirotin
Misty Cohen
Jeff Selzer
Nancy Coupal

Here are the slides.

Thank you!

Best,
Pavel

• 
• 
• 
• 
• 
• 
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From: Melanie Grondel
To: Council, City
Cc: Melanie Grondel
Subject: In support of Closed Streets with Parklets to back Retail and Restaurants as they fight for survival during the

delta pandemic.
Date: Monday, September 13, 2021 11:12:39 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mr.Major and City Council Members, 
Once more I would like to make the case that what attracts business, out of town visitors and
us, residents, alike is the magic appeal of Palo Alto that depends on its atmosphere. As do the
Silicon Valley Business sector and the crowds of young professionals affiliated with the famed
Silicon Valley firms, large and small, so do the restaurant, retail and small business sector
make essential contributions to that atmosphere and fame that allows Palo Alto business to
flourish to the great heights we have gotten accustomed to.

 Palo Alto is growing from a town into a city.  Great Cities have great centers, that gives them
the edge over spread out neighborhood communities. 

Retail and Restaurants are a key part of that. The Parklets have helped to create a lively
atmosphere that has allowed these businesses to start to flourish again after the Pandemic slow
down. Nevertleless these businesses have incurred great costs and  loans in order to stay
afloat.  They are starting to recover even as the delta virus exacts cautionary measures. They 
need every opportunity to continue in order to pay off the financial obligations incurred for
survival. These obligations stretch into the future as loans typically do. Retail and restaurants
form the heart of our community and deserve our full support. A thriving business community
in the heart of the City and in its thriving neighborhood centers, returns the support given by
the City  
 - such as parklets at minimum cost, no lease for street space used by restaurants or retail
displays -, by paying the taxes to the City as their business picks up and flourishes. 

With additional financial burden to the losses already incurred from the Pandemic, these
businesses will have great trouble to meet their financial obligations in this fight for survival
as the delta virus complicates the business recovery. More fees will tip the balance too deep
into the danger zone for many establishments and will cause them to give up the battle.
 
 A net loss for all around. Not only for the business owners and for the public as a downward
spiral results, but especially for the City as the sales tax revenue dips as well. The negative
spiral downward from a once vibrant city to a lacklustre or even crippled economic center, is a
longterm  loss for the city coffers. 

I support the contracting of a specialist to report on, advise and implement strategies to create
the most effective mix of retail, small business and restaurants in our centers, University Ave
and Cal Ave, as well as in the neighborhoods, to optimize their synergy to realise the uptick in
business across the sectors. 

A Consulting/ Contractor position allows the flexibility to assess effectiveness along the way,
and offers the option to consider different approaches. After a substantial period of time a
more fixed position of an employee might be considered. Such an employee will have a
compensation package around 300K as I understand. Such a substantial compensation package

mailto:mel.grondel@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:mel.grondel@gmail.com


brings with it a very substantial burden on longterm pension obligations, an area where the
City of Palo Alto is already heavily burdened. I am in favor of contracting specialist expertise
for a specified period of time only.

The Cities of Redwood City and Mountview have been remarkably successful in reviving their
business picture. 

From several surveys it has been shown that palo Alto in particular has been hit harder than
surrounding cities by a slump in retail and miscellaneous economic activity. This has been
attributed to the circumstance that office workers at all levels come to Palo Alto for their work
as relatively few live in the City.  The Pandemic has caused these people to work from home
and not in the office, forcing Palo Alto retail and restaurants to do without their economic
activity generated by their weekday presence.  Palo Alto has suffered this phenomenon in a
greater measure than the surrounding cities. The out of towners make a critical difference. 

We need to support our retail,  restaurants and small businesses in every way we can by
keeping the center streets  accomodating pedestrian plaza blocks with parklets and amenities,
and by working together with small businesses to create strategies that work well together in
bringing more people and businesses activity to Palo Alto in a safe way, and to optimize the
return of the out of towner business population as soon as it is safely possible. 

Thank you for your consideration,
Melanie Grondel 
College Terrace 
Palo Alto

 



From: Nancy Coupal
To: Council, City
Subject: Downtown Pedestrian Friendly Streets
Date: Monday, September 13, 2021 9:58:28 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

To the Mayor and Honorable Members of the Palo Alto City Council:

On the cusp of your votes to decide the fate of our downtown businesses, I would like to bring to your attention a
study done by the Downtown Businesses for Pedestrian Friendly Streets to define the composition of downtown
locations.  The results* demonstrate the number of currently open restaurants compared with retail, services and
vacancies.  

Downtown occupancy   

 # locations %
Restaurants 94 43%
Retail 49 23%
Vacancies 44 20%
Services 30 14%
  
Total 217 100%
*the details of these results are available
here:  https://docs.google.com/spreadsheets/d/15aAnjzAO9v0Obu8TscQLuCKd1YsL04BduGLHveXhrxI/edit#gid=0

These results clearly demonstrate that restaurants are a majority compared with other business occupants
downtown.  This information is vital while the Council considers the impact of discontinuing the Uplift or Closed
streets program and would have a negative impact on the majority of downtown occupants in the case of a negative
outcome.  Not only is it important to consider the current Covid 19 variants and impact on consumers, but it is also
important to understand that our lives have been impacted for many years to come.  We will all have to learn to live
in a Covid world, but we are fortunate to live in a state with wonderful weather and temperatures conducive to
dining outdoors most of the year. Diners have no choice but to take off their masks while eating, unlike retail
shoppers who can keep their masks on while shopping. 

Deciding on extending the current program for an extra month or two will not be a solution to a long term problem.
We need to be realistic and come to terms with permanent changes in our lifestyles that protect our families and
elderly, as well as people with disabilities in order to live as normal a life as possible. As you all know, office
workers are not going back to the office before the end of January, 2022, and that is yet to be seen.  Office vacancies
have definitely had a severe negative economic impact on all downtown businesses.  We began the new Covid
world in March of 2020, never imagining the amount of time we would have to face a change in how we do business
nor the collapse of the financial structure of our businesses.  

Today we are again in your hands to decide our fate and we look to you for empathy and vision.  It is the moment of
opportunity for the City Council of Palo Alto to take a stand for a City defined by the community, environmental
priorities and a progressive vision of the urban landscape.  Make the choice for a City defined by social dynamics
and not by cars and parking.  No one drives through the Stanford Shopping Center; shoppers and diners park outside
in lots and walk to their favorite places.  

 Over 5000 supporters to date have signed the change.org petition  in favor of making downtown
Palo Alto permanently pedestrian friendly. Please
reflect on the changing sentiment of the community which you represent. The community
elected you to represent them for a better, secure, environmentally conscious and healthy

mailto:nancy@coupacafe.com
mailto:city.council@cityofpaloalto.org
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lifestyle in their city.  Take this opportunity to do the right thing for the majority and not only
the vocal minority or landlords.

From the Downtown Team for Pedestrian Friendly Streets:
As members of Palo Alto’s business community, we are writing to express our 
support for a sustainable, clear plan for walkable streets in both of our downtowns. 
We are motivated both by urgent economic need and a desire to create a more 
welcoming, human-centered urban environment for our community. 

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our 
downtown is an economic one. With the deep losses from the pandemic, most 
businesses will need all of 2021 to recover losses from 2020 and 2021. These losses 
have also meant a significant drop in City tax revenue. A recent report for the City 
created by Avenu Insights noted that in downtown Palo Alto in particular there were 
more severe losses from 2019 to 2020 (27% in sales tax loss) than in neighboring 
towns. In order to recover these losses, and create a more sustainable, attractive 
downtown environment, we should make full use of our public spaces. This shift will 
help us draw in the young demographics we need to build back our businesses, make 
our city’s finances more sustainable, and keep us competitive amongst neighboring 
towns who have already pushed ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant 
(and ongoing uncertainty related to emerging variants), customers are still 
overwhelmingly choosing to dine outdoors. For Palo Alto restaurants, we need to 
maintain our parklets and outdoor dining spaces as much as possible in order to 
continue to maintain viability. We also need final guidance from the City on parklets 
so that we can create realistic plans for the rest of 2021 and 2022. 

With the plans for technology workers to return to offices pushed back until 2022 (and 
with that, a hybrid model in which workers will likely spend 40% less time in the 
physical offices than prior to the pandemic), we need to act urgently to create other 
streams of income in order for our businesses to survive. Developing a longer-term 
vision for walkable streets in our downtown, combined with cultural and artistic events 
for families and young people from the surrounding areas, is exactly what we need to 
encourage people to come spend time, shop, and dine. (There is no doubt that 
Stanford Shopping Center’s relatively smaller losses during the last 18 months can be 
attributed in part to its relaxed, pedestrian and family-friendly landscape.)

Benefits of this plan:



As should be clear after over a year of the successful UpLift Streets program, car-free 
streets encourage greater foot traffic and draws in visitors from surrounding 
communities, which has a direct economic impact on Palo Alto’s businesses and City 
tax revenue. From a community perspective, our residents have also already 
demonstrated that they want walkable streets: surveys over the last year showed 
about 94% support amongst citizens, and to date there are almost 5,000 signatures 
for the online Car-free Streets petition. 

Residents also recognize the clear environmental and health benefits to this form of 
urban landscape: recent studies have linked greater pollution from vehicles to 
depression and asthma, and creating pedestrian and cycling corridors saves lives 
thanks to a decrease in car accidents. Developing the urban infrastructure to 
encourage walking and cycling in town has clear health benefits, by encouraging a 
more active lifestyle. And as anyone who has spent time in a European city knows, it 
also encourages the kinds of spontaneous encounters that develop stronger bonds 
and sense of belonging within a community. These social and community benefits 
would create an overall boost to the quality of life here. There is also no doubt that a 
city plan which encourages walking and cycling is more environmentally sustainable, 
and will reduce our overall CO2 emissions. 

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic 
and quality of life benefits for our city. Here are some ways we envisage that the City 
can make this happen in the context of a walkable streets plan:

Balanced use of spaces

Increase the diversity in our downtown by having a better mix of 
dining/shopping, residences, offices, and public institutions

Infrastructure: safety and comfort 

Improve bicycle infrastructure (re-striping of streets) and pedestrian safety 
details

• 

• 

• 

• 

• 



Provide public transport within Downtown area and potentially make 
University Avenue narrower to make the space more quaint, and so public 
and businesses can benefit from wider sidewalks

Creative and interactive events

Develop innovative cultural and artistic events to draw in residents and 
visitors, and encourage social mixing

Consider adding public art to create visual interest

Focus on green spaces and parks 

For mental and physical health, and for environmental appreciation and 
education

This is a choice which is in line with the progressive, forward-thinking values that Palo 
Alto has at its core. Let’s evolve away from a car-oriented and towards a human-
oriented urban model which can benefit both our businesses and the quality of life for 
our community. We have the chance here to learn a lesson about some of the most 
challenging aspects about the pandemic — the social isolation and economic losses 
— and create long-term change with clear economic, environmental, and health 
benefits. Let’s make our Palo Alto downtowns walkable -- permanently!

Sincerely,

Nancy Coupal
President/CEO Coupa Cafe

• 

• 

• 

• 

• 



From: Kim
To: Council, City
Subject: Keep California Ave Closed and add more parking on Cambridge
Date: Monday, September 13, 2021 9:15:57 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I live in College Terrace and visit California Ave frequently. Currently I eat at the restaurants 2-4 times a month on
weekends or weekday evenings. It’s been great having spacious outdoor restaurant seating with no cars and no car
exhaust next to you. I eat at those restaurants more frequently than I did prior to closing the street because of
addition of outdoor seating.

I think keeping California Ave closed to cars will benefit the residents of Palo Alto and the restaurants.

Please work directly with the neighborhood about changes in traffic. They should get as much or more consideration
as the business owners. I think they should all be notified and actively brought to the table by the city.

I think the related change in traffic and parking on Cambridge Ave and Sherman Ave will absolutely require adding
more parking, especially on the Cambridge side. The street parking on Cambridge as well as its garage and lots were
often full on weekdays before COVID.

Before COVID I would visit a doctor, hairdresser, the Massage Therapy Center and Country Sun Market which all
required parking on Cambridge.

I shop at Mollie Stones a couple of times a week and that experience of accessing the store and parking has not
changed since COVID.

I have no opinion on University Ave. I rarely go there because it is usually very  crowded and parking is difficult
and I have great restaurants down the street from me.

Thanks,
Kim Lemmer
2282 Amherst Street
Palo Alto

mailto:ksuz1981@yahoo.com
mailto:city.council@cityofpaloalto.org


From: david vargas
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 13, 2021 9:10:13 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:dlvargas@mac.com
mailto:city.council@cityofpaloalto.org


From: Jeffrey Lu
To: Council, City
Subject: comment on University+California Ave Uplift Local changes
Date: Monday, September 13, 2021 8:38:36 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

City Council,

I am writing to urge that California Ave and University Ave become permanent pedestrian
streets. Residents have overwhelmingly enjoyed the street changes instituted in the past year,
and making them permanent will ensure the continued success and vibrancy of these public
spaces, improve road safety for all users, and send a strong message in support of reducing car
use.

Further, I support exploring a permanent parklet program. While the staff report floats
charging a fee for parklets (due to using public space for private means), the report makes no
mention of this same public space being used for private car parking. Clearly, a parklet serves
many more people than when used for private car parking. A comprehensive study of fees --
including car parking fees -- should be pursued before parklet fees are considered.

Please do not miss this opportunity to promote better, cleaner, and more sustainable living in
Palo Alto.

Thank you,

Jeffrey Lu
Midtown

mailto:jeffreylu6@gmail.com
mailto:city.council@cityofpaloalto.org


From: Cherry LeBrun
To: Council, City
Subject: Please Open the Streets on October 1st
Date: Monday, September 13, 2021 8:37:37 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Lydia Kou, Greer Stone, Greg Tanaka, Eric Filseth, Alison Cormack, and Patrick Burt,

I am and have been a resident of Palo Alto for over 40 years and have owned my business, De Novo Fine
Contemporary Jewelry, on Ramona Street for over 30 years. As you saw in the recently published sales tax figures
retail businesses on the closed streets are being hurt by lack of visibility and access by cars. Retail businesses are a
vital part of the economy and add to the vibrancy of our town and provide a livelihood for many Palo Alto citizens.
Please open the streets on October 1st to allow vehicle access to retail businesses again.

Sincerely,

Cherry LeBrun

Palo Alto resident and Retail Business Owner

mailto:cherry@denovo.com
mailto:city.council@cityofpaloalto.org


From: Lauren Wye
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 13, 2021 8:36:21 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A
resident of Palo Alto

-Lauren

mailto:laurenwye@gmail.com
mailto:city.council@cityofpaloalto.org


From: Elaine Uang
To: Council, City
Subject: Please keep University and Cal Ave OPEN for people
Date: Monday, September 13, 2021 7:55:50 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council,

Five years ago, a couple friends and I, with help of the former City Manager, organized a
parklet outside of Cream and received a lot of great positive feedback. The following year, we
did it again by Oren's, again to echoes of support. It took a pandemic for local governments to
do it more broadly and I'm very glad you opened up University Ave and Cal Ave to foot
traffic and outdoor dining. That decision has turned our downtowns into such delightful and
safe public spaces for many to enjoy during this crazy pandemic period.

Please do not end this program. This decision is probably improving access to many local
businesses, and allowing them more financial success than if the roads were designated
exclusively to car use.

While there is no denying that Palo Alto tax revenues have been down, the decrease likely is
not due to the conversion of our downtown streets to ped/bike access and outdoor dining, but
due to the sharp decrease of daytime workers (over 50,000) who used to flock to Palo Alto
offices and support our local businesses. San Francisco is reporting similar concerns and
forecasting that work from home policies will continue to diminish their tax base.

Ending Uplift Local and taking away outdoor dining and pedestrian access all along
University and California Avenues will make Palo Alto a far less desirable destination. Other
peninsula cities, San Carlos, Mountain View are choosing to make their downtowns
permanently open to people. If we let cars back on our main downtown roads, we won't
encourage more people to come. Instead, we will lose business to the other more pedestrian
friendly cities and continue to lose even more revenue.

Please keep University and California Avenues open to people, bikes, outdoor dining! It's been
fantastic and so popular!

Elaine Uang
Downtown North resident

mailto:elaine.uang@gmail.com
mailto:city.council@cityofpaloalto.org


From: Jim Wissick
To: Council, City
Subject: University ave
Date: Sunday, September 12, 2021 11:55:29 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

It’s time to open up University Avenue to traffic.

If restaurants want to continue offering outdoor dining then the city can offer “parkletts” like in Los Gatos.

But if the city does keep University Avenue closed to traffic, the restaurants  need to pay a service fee for using
public property. And that money should go to non-profits that make the majority of their income at art festivals and
other events that COVID has canceled.

Restaurants are not charities and need to pay for the publicly owned  square footage they are using.

Jim Wissick

Sent from my iPad

mailto:jwissick@mac.com
mailto:city.council@cityofpaloalto.org


From: James Currier
To: K Currier
Cc: Council, City; Cormack, Alison; DuBois, Tom; Filseth, Eric (Internal); Kou, Lydia; Tanaka, Greg; Stone, Greer;

Burt, Patrick; Shikada, Ed
Subject: Re: Keep Downtown Roads closed to traffic
Date: Sunday, September 12, 2021 11:39:03 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I feel as if we've tripled our $ spend downtown since the closures, and we've 5X our
time walking around down there.

James

On Sun, Sep 12, 2021 at 10:06 PM K Currier <katrinacurrier@gmail.com> wrote:
Dear Palo Alto City Council Members,
My husband, James, and I would both like to express our support for keeping the
downtown streets closed to car traffic. We and our four teenage sons have enjoyed
our downtown streets, businesses, and restaurants more than we ever have before
since the streets have been blocked to traffic. We love the festive, communal feel
of the downtown streets. With street performers, strollers, families walking
together - it makes Palo Alto an even nicer place to be.
We hope you vote to keep the streets closed on a more permanent basis.
Thank you!
Katrina and James Currier
558 Hawthorne Ave, Palo Alto, CA 94301
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From: Brusk Akcay
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Sunday, September 12, 2021 10:54:22 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:bruskakcay@gmail.com
mailto:city.council@cityofpaloalto.org


From: Frank Viggiano
To: Council, City
Subject: Make University Ave. and California Ave. permanent pedestrian zones
Date: Sunday, September 12, 2021 10:09:36 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Members of the City Council:

I strongly urge you to make the business district portions of California Ave. and University
Ave. permanent pedestrian zones. Spending time on those streets is now so much nicer
without the noise of cars and the smell of their exhaust. And the additional outdoor space for
dining and consuming our favorite beverage has been wonderful. Making the zones permanent
will allow us to optimize the pavement configuration for this purpose (removing curbs, etc.).
The downtown stretch of University was always a terrible place to drive a car, even when it
was open to cars. It was an exercise in frustration, with the traffic barely moving as cars
waited for pedestrians crossing the street, or for other cars pulling out of diagonal parking
spots. Trying to combine a shopping district and a through arterial in the same street results in
a street which is not very good for either purpose.
I have lived in other places with permanent pedestrian zones, and those areas were by far the
most lucrative for local businesses to set up shop. They were where everyone went to dine out
or shop.
I'm aware that "brick and mortar" stores are hurting during the pandemic as people have
shifted to buying things online in order to reduce the risk of indoor exposure to the virus. But,
one way or another, the pandemic will gradually subside, and people will go back to shopping
in person. And when they do, I believe the pedestrian shopping zones will be the place of
choice for people to go. I know it will be for me.
Thank you for your consideration.

Frank Viggiano
Palo Alto, CA

mailto:fpviggiano@gmail.com
mailto:city.council@cityofpaloalto.org


From: K Currier
To: Council, City; Cormack, Alison; DuBois, Tom; Filseth, Eric (Internal); Kou, Lydia; Tanaka, Greg; Stone, Greer;

Burt, Patrick; Shikada, Ed
Cc: James Currier
Subject: Keep Downtown Roads closed to traffic
Date: Sunday, September 12, 2021 10:07:05 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council Members,
My husband, James, and I would both like to express our support for keeping the
downtown streets closed to car traffic. We and our four teenage sons have enjoyed
our downtown streets, businesses, and restaurants more than we ever have before
since the streets have been blocked to traffic. We love the festive, communal feel of
the downtown streets. With street performers, strollers, families walking together -
it makes Palo Alto an even nicer place to be.
We hope you vote to keep the streets closed on a more permanent basis.
Thank you!
Katrina and James Currier
558 Hawthorne Ave, Palo Alto, CA 94301
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From: rsnicholls@mindspring.com
To: Council, City
Subject: Street Closure Mistep
Date: Sunday, September 12, 2021 9:04:58 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council Members & City Manager,

As a long-time Palo Alto resident, I follow the news and happenings concerning the
city I call home. Since the pandemic began, I've been following with great interest the
street closures as I live within walking distance to both University Avenue and
California Avenue. While on the surface closing the streets seemed like a great idea, I
would argue it was done without much thought or evidence to support whether it has
been successful or not. Citing public outcry or public letters/emails supporting the
closures is not evidence that it should continue, especially since the letters I just
looked at online are clearly "form" style letters/emails that are suspiciously similar in
wording. Stating that you received 400 responses to keep the streets closed in a city
of nearly 64,000 citizens (less than 1% of the population) is not convincing.

Do not get me wrong, I love al fresco dining in a safe space free from traffic, but this
has come at the expense of our businesses. It is utterly baffling how you can vote to
keep the streets closed without doing any kind of survey as to what is actually
happening during any given time of day. I've walked downtown at all different times of
day, here are some of my anecdotal observations (done 8/3 between Noon and 2:00
p.m.):

*Between Cowper and Kipling the street is closed for 1 restaurant (Rooh), which is
open for dinner only during the week (lunch & dinner on weekends).

*Between Florence and Bryant the street is closed for restaurants on one side (Slider
Bar, Burma Ruby, Curry Pizza, Kung Fu tea, Siam Royal) while La Strada and Joya
on the other side are not even open at all.

*Between Bryant and Waverly you have 7+ businesses: Keen, Restoration Hardware,
a business, Fidelity, Shade Store, and Blue Mercury while 2 restaurants (Orens &
Union Local 271) with parklets use a huge portion of the street.

* From Ramona to High street University Ave. is open to traffic with blinking traffic
lights, which helps no one. Please, turn them back on.

* Ramona to Hamilton is closed for dining in the street (and most have parklets) while
other side streets downtown are open to traffic. This has also led to partially opening
sections of University Ave. in an awkward, circuitous manner.

The street closures don't add up to what is perceived as a way to help restaurants.
How many of those 400 people go downtown or to Cal Ave to dine during lunchtime
on a weekday? How many dine out regularly during weeknights? I would argue very
few as evidenced by the sparse numbers I observe every time I venture to either
location. Please, do some research that can guide your decision-making with
evidence. Parklets have been a great solution and perhaps can become a permanent
solution. Summer evening street closures on the weekends might be an option, but
the idea of rubber-stamping street closures indefinitely based on perceived public
opinion is a huge misstep in your role to serve this city in a fair and equitable manner.

mailto:rsnicholls@mindspring.com
mailto:city.council@cityofpaloalto.org


Respectfully submitted,

Susan Nicholls

cc: all city council personal emails.



From: Alexei aNDREEV
To: Council, City; Cormack, Alison; DuBois, Tom; Filseth, Eric (Internal); Kou, Lydia; Tanaka, Greg; Stone, Greer;

Burt, Patrick; Shikada, Ed
Subject: Let’s keep our Car(e)free Streets!
Date: Sunday, September 12, 2021 7:55:02 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto council members,

Please keep downtown carfree. 

In the last years blocking DT for car traffic was the only positive change for regular people
walking the streets. I have not seen that many happy and relaxed people on University Ave
since the last street fair!
Let's take advantage of our natural resources (weather) and bring more revenue to the city and
stress relief to Palo Altans and neighbors. Restaurants are definitely doing better. I also see
more customers than pre-COVID in many stores. If stores like Jos. A. Bank are not doing well
now, I don't think it's because of street closure. It's COVID work from home, sorry! They
should have switched to selling pijamas.
Remember the previous council's attempts to bring families to downtown? All that "put the
egg here", "change the benches", "remove the egg", etc. etc.? So finally you did something
that worked. Please keep it.

Best regards,
Alexei Andreev and Vita Gorbunova, 
Palo Altans

mailto:aa113sc@gmail.com
mailto:city.council@cityofpaloalto.org
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From: Matt Bryant
To: Council, City
Subject: Streets full of citizens bring our community together!
Date: Sunday, September 12, 2021 5:44:13 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Mayor and City Council Members,

Thank you for continuing to uplift us and bring our community together by providing safe places for us to enjoy our
City of Palo Alto.

By opening the California Ave and University Ave to people, you’ve provided us a safe place to enjoy our
neighborhoods, shop, eat, play, and meet with neighbors, friends, and family.  I bring my family to eat at local
restaurants, shop at businesses, or just take a long stroll. I love seeing so many happy faces enjoying life out on these
streets.

There are many benefits to closing the streets to cars, including physical health, pedestrian safety, limiting
automobile/motorcycle noise, reducing emissions pollution, outdoor ventilation during the pandemic, and increasing
opportunities to socialize, to name a few.  Please let me know which benefits of the street closures are most
important to you.

I hope you will consider how much of a positive impact you are making on our community by by bringing everyone
together to enjoy and support the California Ave and University Ave community promenades.

Best regards,
Matt
471 Pepper Avenue

Matthew D. Bryant, PharmD
415-846-1239
DrMattBryant@gmail.com
LinkedIn.com/in/DrMattBryant

mailto:drmattbryant@gmail.com
mailto:city.council@cityofpaloalto.org


From: Matthew Forrester
To: Council, City
Subject: Written Comment for Item 8 on 9.13.21 Agenda: Cal ave and University Ave Street Closures
Date: Sunday, September 12, 2021 4:57:59 PM
Attachments: Cal Ave Parking.pdf

City parking for 9.13.21 City council meeting.docx

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi there,

I would like to submit written comment on agenda item 8 for 9.13.21 on the topic of the Cal
Ave and University street closures. The attached Word file has my comment and the PDF is a
presentation with data supporting my argument. I will also paste the content of the letter below
in case that makes life easier on your end.

Also, should there be any questions about the data itself I would be happy for folks to put in
contact with me and we can walk the streets of California Avenue counting parking places.

Sincerely,
Matthew Forrester

Matthew Forrester

425 Grant Avenue

Palo Alto CA, 94306

September 12, 2021

RE: Item 8 on 9/13/21 Agenda: Close university and California Avenue to
car traffic

Dear Sir or Madam,

I have lived on Grant Avenue, two blocks from California Avenue since 2008. In
these 13 years, I have raised my family here and I believe strongly that California
Avenue should be closed to motorized vehicle traffic permanently. I have attached
a presentation on the specific subject of parking since it comes up frequently in
the discussions of what to do about the street. Given I have had many years
walking these streets seeing many of the changes I think I have a special
perspective to bring on this topic.

I will let the presentation speak for itself but these are main points:

1. California Avenue already has over 1,800 free parking spaces in 5 surface
lots, 3 parking garages and over 400 on-street spaces. All within a short walk
of the street.

2. The brand-new, 6-level, 636-space $50M parking garage sits empty most
days. Even on the busiest evenings, and during the Sunday farmers market,
it averages almost 500 empty spaces. See my attached data to support
this.

3. The retailers who claim to be impacted by the street closure are ignoring the
fact that retail was already dying and lack of parking on Cal Ave did not
kill it. At least half a dozen retailers from Cal Ave shuttered in recent years,
all prior to the pandemic. Wishing retail back through traffic is not realistic.

mailto:mforrester47@gmail.com
mailto:city.council@cityofpaloalto.org



Keep 
California 
Avenue 
Car Free
September 13, 2021


1.Cal Ave has over 1,800 parking spaces within a 
short walk 


2.Parking is under-used, especially the new 
parking garage


3.Retail was already dying and lack of parking 
did not kill it







California Avenue Parking


Parking Lots Lot Type Spaces
Lot 1 Surface Lot 26
Lot 2 Surface Lot 28
Lot 3 Garage 186
Lot 4 Surface Lot 89
Lot 5 Garage 160
Lot 7 Garage 636
Lot 8 Surface Lot 125
Lot 9 Surface Lot 28


1278
Streets Cal Ave Street 56


Ash Street Street 32
Sherman Ave Street 35
Cambridge Ave Street 54
Park Blvd Street 55
Birch Street Street 39
Grant Ave Street 56
El Camino Street 60
Behind Cal Ave Street 67


454
Businesses Mollies Business 46


Chipotle Business 37
Citibank Business 8
Bank of the West Business 18
Nut House Business 9


118


Total 1850


The 53 spaces removed from Cal Ave 
represent 3% of the total parking 
available within a short walk of the street 
itself







The $50M Parking Garage is Empty


636 Spaces
6 Floors
Empty Every Day


Thu 9/9 at 7PM
514 Empty spaces


Fri 9/10 at 7PM
480 Empty spaces


Sat 9/11 at 7PM
496 Empty spaces


Sun 9/12 at 10AM
SUNDAY FARMER’S MARKET
492 Empty spaces







Retail Closures


Pre-Pandemic Retail Closures
•Village Stationers
•Art Supply Store
•Keeble & Suchet Photography
•Flower Shop
•Thrift Store
•Radio Shack
•Frys


The Internet was already 
negatively impacting retail 
NOT the lack of parking on 
California Avenue






Matthew Forrester

425 Grant Avenue

Palo Alto CA, 94306



September 12, 2021

RE: Item 8 on 9/13/21 Agenda: Close university and California Avenue to car traffic



Dear Sir or Madam,

I have lived on Grant Avenue, two blocks from California Avenue since 2008. In these 13 years, I have raised my family here and I believe strongly that California Avenue should be closed to motorized vehicle traffic permanently. I have attached a presentation on the specific subject of parking since it comes up frequently in the discussions of what to do about the street. Given I have had many years walking these streets seeing many of the changes I think I have a special perspective to bring on this topic.

I will let the presentation speak for itself but these are main points:

1. California Avenue already has over 1,800 free parking spaces in 5 surface lots, 3 parking garages and over 400 on-street spaces. All within a short walk of the street.

2. The brand-new, 6-level, 636-space $50M parking garage sits empty most days. Even on the busiest evenings, and during the Sunday farmers market, it averages almost 500 empty spaces. See my attached data to support this. 

3. The retailers who claim to be impacted by the street closure are ignoring the fact that retail was already dying and lack of parking on Cal Ave did not kill it. At least half a dozen retailers from Cal Ave shuttered in recent years, all prior to the pandemic. Wishing retail back through traffic is not realistic.

My final point is that my son is now older, and away at college and doesn’t get to enjoy this car-free space. I see many families with small children running, scootering and biking in one of preciously few safe spaces. I wish that this had been available to him when he was younger. The pandemic gives us a once in a generation opportunity to do something wonderful. Please do not miss this opportunity.



Sincerely,

Matthew Forrester

 



My final point is that my son is now older, and away at college and doesn’t get to
enjoy this car-free space. I see many families with small children running,
scootering and biking in one of preciously few safe spaces. I wish that this had
been available to him when he was younger. The pandemic gives us a once in a
generation opportunity to do something wonderful. Please do not miss this
opportunity.

Sincerely,

Matthew Forrester



Matthew Forrester 

425 Grant Avenue 

Palo Alto CA, 94306 

 

September 12, 2021 

RE: Item 8 on 9/13/21 Agenda: Close university and California Avenue to car 
traffic 

 

Dear Sir or Madam, 

I have lived on Grant Avenue, two blocks from California Avenue since 2008. In these 
13 years, I have raised my family here and I believe strongly that California Avenue 
should be closed to motorized vehicle traffic permanently. I have attached a 
presentation on the specific subject of parking since it comes up frequently in the 
discussions of what to do about the street. Given I have had many years walking these 
streets seeing many of the changes I think I have a special perspective to bring on this 
topic. 

I will let the presentation speak for itself but these are main points: 

1. California Avenue already has over 1,800 free parking spaces in 5 surface 
lots, 3 parking garages and over 400 on-street spaces. All within a short walk of 
the street. 

2. The brand-new, 6-level, 636-space $50M parking garage sits empty most days. 
Even on the busiest evenings, and during the Sunday farmers market, it 
averages almost 500 empty spaces. See my attached data to support this.  

3. The retailers who claim to be impacted by the street closure are ignoring the 
fact that retail was already dying and lack of parking on Cal Ave did not kill 
it. At least half a dozen retailers from Cal Ave shuttered in recent years, all 
prior to the pandemic. Wishing retail back through traffic is not realistic. 

My final point is that my son is now older, and away at college and doesn’t get to enjoy 
this car-free space. I see many families with small children running, scootering and 
biking in one of preciously few safe spaces. I wish that this had been available to him 
when he was younger. The pandemic gives us a once in a generation opportunity to do 
something wonderful. Please do not miss this opportunity. 

 

Sincerely, 

Matthew Forrester 
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1.Cal Ave has over 1,800 parking spaces within a 
short walk 

2.Parking is under-used, especially the new 
parking garage

3.Retail was already dying and lack of parking 
did not kill it



California Avenue Parking

Parking Lots Lot Type Spaces
Lot 1 Surface Lot 26
Lot 2 Surface Lot 28
Lot 3 Garage 186
Lot 4 Surface Lot 89
Lot 5 Garage 160
Lot 7 Garage 636
Lot 8 Surface Lot 125
Lot 9 Surface Lot 28

1278
Streets Cal Ave Street 56

Ash Street Street 32
Sherman Ave Street 35
Cambridge Ave Street 54
Park Blvd Street 55
Birch Street Street 39
Grant Ave Street 56
El Camino Street 60
Behind Cal Ave Street 67

454
Businesses Mollies Business 46

Chipotle Business 37
Citibank Business 8
Bank of the West Business 18
Nut House Business 9

118

Total 1850

The 53 spaces removed from Cal Ave 
represent 3% of the total parking 
available within a short walk of the street 
itself



The $50M Parking Garage is Empty

636 Spaces
6 Floors
Empty Every Day

Thu 9/9 at 7PM
514 Empty spaces

Fri 9/10 at 7PM
480 Empty spaces

Sat 9/11 at 7PM
496 Empty spaces

Sun 9/12 at 10AM
SUNDAY FARMER’S MARKET
492 Empty spaces



Retail Closures

Pre-Pandemic Retail Closures
•Village Stationers
•Art Supply Store
•Keeble & Suchet Photography
•Flower Shop
•Thrift Store
•Radio Shack
•Frys

The Internet was already 
negatively impacting retail 
NOT the lack of parking on 
California Avenue



From: David Coale
To: Council, City; Shikada, Ed
Subject: University Ave & California Ave pedestrians streets (Uplift local)
Date: Sunday, September 12, 2021 4:26:19 PM

CAUTION: This email originated from outside of the organization. Be cautious 
of opening attachments and clicking on links.

Dear Mayor and City Council Members,

I am writing you to support the continued closure of University and California Avenues to car traffic. 
Furthermore, I would like to see Council direct Staff to study how to make these changes permanent.

While the Staff has given the Council many options to consider with various street closures, this only sends 
the message of uncertainty for these areas to really thrive in a pedestrian only environment. I think the 
experiment has been done and the results are conclusive; so far this program has proven to be very popular 
with Palo Alto residents. Unfortunately for those businesses that might not be doing as well since Covid, we 
can’t tease out what the cause of this might be, street closure or Covid. To help all businesses, the RFP for 
University Ave should be to see how to make this area thrive with the continued closures to cars.

As far as any fees for Parklets are concerned, the City needs to look at this very closely. The staff report 
says that the parklet program allows the public space to be used for private enterprise, but makes no 
mention of this same public space being used for private automobile parking. It can be clearly seen that 
when this public space is used as a parklet, it serves many more people than when used for private car 
parking. A comprehensive study of fees including parking fees, must be done before any reasonable 
assessment of parklet fees is considered.

If we are going to meet our 80 by 30 GHG reductions goals, we need to take every opportunity to reduce car 
use, which accounts for some 60% of GHG emissions. The current aggressive SCAP program has us falling 
short of our goals by about 10%. In order to meet these goals, we need to take every opportunity to seek 
reductions in GHGs for all programs/moneys spent by the City.

Making these street closures permanent is a no-brainer. This sends the right message. This is how we Build 
Back Better and this is how we Uplift Local. Please don’t miss this great opportunity to move us forward at 
this critical moment.

Sincerely,

David Coale

mailto:david@evcl.com
mailto:city.council@cityofpaloalto.org
mailto:Ed.Shikada@CityofPaloAlto.org


From: Neera Sodhi Narang
To: Council, City
Subject: Perspective on University Ave and California Ave
Date: Sunday, September 12, 2021 4:03:54 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear esteemed city council members,

In advance of the agenda for your meeting on 9/13/2021, I wanted to share my
perspective on the current status of California Ave and University Ave.

My family of four (which includes our two young children) has cherished the car-
free blocks of these business districts. It has given us an added feeling of safety
and freedom. I know there has been some concern from retail businesses about a
loss of street parking, but I've seen incredible examples of places where this type
of environment can thrive and be a boon for retail as well. For example, in my
native (and infamously car-centric) Southern California, the third street
promenade in Santa Monica is closed to cars and is one of the most sought-after
tourist and business destinations. If an area of greater Los Angeles can make this
a permanent change (dating back to 1963), I'm sure our much more active
pedestrian and cycling community can consider this as well.

Thank you so much for your consideration,

Neera Narang
Ventura Neighborhood

mailto:neera.sodhi@gmail.com
mailto:city.council@cityofpaloalto.org


From: Angela Dellaporta
To: Council, City
Subject: Please keep Cal Ave closed to cars
Date: Sunday, September 12, 2021 3:41:44 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council Members, 

I have thoroughly enjoyed visiting California Ave while it has been closed to cars! Everyone 
I know in Palo Alto has loved this pleasing change. It is festive, fun, safe and much more 
pleasant to visit now. We would like the city to keep those few blocks closed to cars. 

Contrary to outdated ways of thinking, keeping the road closed to cars will not harm the 
businesses there. Many, many cities around the world and in the United States have found 
that closing their streets to cars has increased the foot traffic from which retail and 
restaurants thrive. 

California Ave shops and restaurants are lucky enough to have plenty of parking on 
Sherman and Cambridge. The loss of a few parking spaces on the street is more than 
made up for by the increased foot traffic and the space for expansion into the street itself. 

Please support businesses and residents by keeping those blocks of Cal Ave closed to cars 
permanently. 

Thank you, Angela Dellaporta 

mailto:asdellaporta@gmail.com
mailto:city.council@cityofpaloalto.org


From: Hamilton Hitchings
To: Council, City
Subject: Please Extend Cal & University Ave Street and Ramona closures+
Date: Sunday, September 12, 2021 2:40:11 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council,

Given the Delta Variants is delaying our recovery, please at least extend the existing
street closures for Cal Ave, University Ave and Ramona Street.

In addition, please evaluate permanent weekend closures, especially for University
Ave on Sunday's to move the farmer's market there so businesses and restaurants
can enjoy spillover foot traffic.

Parklets can be good but consider the loss of parking, especially since there are
already plans in consideration to put housing over public parking so it may not be
possible to recover that lost parking. In addition, beneficiaries should pay something
reasonable to the city starting in 2022. I'm not opposed to Parklets, just think they
should be limited and are also not a substitute for street closures.

Lastly, the idea of forcing folks to walk on the sidewalks and not in the streets when
there are no cars allowed in order to boost retail during the pandemic, prevents them
from social distancing and seems like a bad idea that not only increases the risk of
spreading covid, but also will make many folks feel very uncomfortable thus reduce
folks coming to downtown. I implore you not to pursue it.

This input is my own and not on behalf of any committee or working group. Thank
you.

Hamilton Hitchings

mailto:hitchingsh@yahoo.com
mailto:city.council@cityofpaloalto.org


From: Peter Broadwell
To: Council, City
Subject: Keep California Ave car free please
Date: Sunday, September 12, 2021 2:29:35 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Honorable City Council folks -

The one good thing that has come out of the Covid-19 pandemic in my view
is the closing of California Avenue to cars.

Given that California Ave doesn't cross the railroad tracks, it has
always seemed like the perfect setting for being a pedestrian oriented
place like I first enjoyed in European settings.
Making it car free has enable the area to develop a "culture" that
numerous folks might never have known of before.
The whole area seems more alive, and  inviting, than it ever has in the
38+ years I've been visiting it and the 25+ years I've lived near by.

If there was a commitment to keeping California Avenue car free I'm sure
the all business along it would invest even more in improving their
outdoor presence.

Please keep California Ave car free.

;;peter - Peter Broadwell - 2325 Cornell Street, CA 94306 (College
Terrace area)

mailto:peter@plasm.com
mailto:city.council@cityofpaloalto.org


From: Susanne Kovacs
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Sunday, September 12, 2021 2:14:22 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sendt fra min iPhone

mailto:susanne.kovacs@me.com
mailto:city.council@cityofpaloalto.org


From: osteria palo alto
To: Council, City
Subject: Letter asking to extend Sept 30th outdoor dining/street closures
Date: Sunday, September 12, 2021 2:09:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council Members,

As we approach the Sept 30th extension to the Downtown Palo Alto Street closure, we write
to urge the council to further extend the UPLIFT program that has allowed the street closures
to remain, and outdoor dining to be a safe space for our community. As a community we are
still faced with the same concerns that we addressed back in June of this year. How do we
protect the unvaccinated members of our community? How do we stay the course to limit the
emergence of variants and the spread of the even more contagious versions of Covid? The
effort to keep case numbers in our community as low as possible is a layered approach,
outdoor dining still plays a critical role in one of the options to allow people to gather and dine
safely. This is not just about eating. We all know the toll on peoples' mental health, caused
during this long and tiring pandemic. By removing outdoor dining spaces (reopening streets),
we would also be removing an important piece that contributes to the well-being of our
community members, and especially for our families with children under 12. Where would
families with unvaccinated children eat safely without these outdoor options? Locals would be
forced to spend their money and support businesses in neighboring cities with more outdoor
options. This would send valued business away from Palo Alto. Many people are simply not
comfortable or willing to take the risk associated with dining indoors. Let's remember a basic
fact, unlike the protocols to engage in other businesses, you simply can't eat or drink with a
mask on!
When the September 30th deadline was decided on we were on a different playing field. Delta
hadn't yet emerged AND we were optimistic that vaccinations offered guaranteed protection.
So much has changed in such a short time. As the Covid landscape continues to evolve there is
no sound reason to take away any of the layers of protection we have in place. This is not just
about diners "preferring" or "enjoying" these outdoor spaces, this is about public health
measures and public safety. The council should vote to extend the street closures for the
foreseeable future, until a longer term solution can be planned.
It would be premature to send an increased number of diners back indoors and unmasked.
Unlike with retail, diners have no option to keep their masks on. To lose sight of the most
pressing issue (Covid) is to lose sight of why outdoor dining was approved in the first place.
The next steps that would be most productive for the council to look at is how do we further
support retail business to increase revenue for those businesses? How can we adopt practices
used in neighboring cities that promote events and other creative solutions to boost retail
within their downtowns? In addition, we need to consider all the additional jobs that these
outdoor dining spaces have been providing. Should we as restaurant owners lose the space
provided by the street closures, we would be forced to lay-off countless employees and risk
the viability of staying in business. This would impact many families who work in our
community, furthering the labor shortage problem, when we again scramble to rehire and find
employees in the future (if our doors are still open).
Because Covid and it's variants are likely to be around for a long time, Palo Alto needs to
adapt to this new normal and adopt a forward thinking model. The evolution of the plan
should include the expansion of outdoor spaces in downtown Palo Alto to include all
restaurants, not one that considers anything that would limit it. Expanding on plans to

mailto:paloaltoosteria@gmail.com
mailto:city.council@cityofpaloalto.org


permanently close off streets and to make them more walkable and environmentally friendly,
would make Palo Alto a leader in this effort. We encourage the council to consider the
permanent closure of streets and to be a model for other cities, and to lead the way of the
progressive solutions that Palo Alto is known for.

Giuseppe Carrubba
(owner)
Osteria Toscana Palo Alto
since 1986

-- 

Osteria Toscana
Palo Alto
650.328.5700
www.osteriatoscanapaloalto.com
" Life is a combination of magic and pasta"- Federico Fellini 

http://www.osteriatoscanapaloalto.com/


From: osteria palo alto
To: Council, City
Subject: Letter to Council Members
Date: Sunday, September 12, 2021 1:17:08 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

September 7th, 2021

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to express our support for a sustainable, 
clear plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need 
and a desire to create a more welcoming, human-centered urban environment for our community. 

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an 
economic one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover 
losses from 2020 and 2021. These losses have also meant a significant drop in City tax revenue. A 
recent report for the City created by Avenu Insights noted that in downtown Palo Alto in particular there 
were more severe losses from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to 
recover these losses, and create a more sustainable, attractive downtown environment, we should make 
full use of our public spaces. This shift will help us draw in the young demographics we need to build back 
our businesses, make our city’s finances more sustainable, and keep us competitive amongst 
neighboring towns who have already pushed ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing 
uncertainty related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. 
For Palo Alto restaurants, we need to maintain our parklets and outdoor dining spaces as much as 
possible in order to continue to maintain viability. We also need final guidance from the City on parklets 
so that we can create realistic plans for the rest of 2021 and 2022. 

With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid 
model in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), 
we need to act urgently to create other streams of income in order for our businesses to survive. 
Developing a longer-term vision for walkable streets in our downtown, combined with cultural and artistic 
events for families and young people from the surrounding areas, is exactly what we need to encourage 
people to come spend time, shop, and dine. (There is no doubt that Stanford Shopping Center’s relatively 
smaller losses during the last 18 months can be attributed in part to its relaxed, pedestrian and family-
friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage 
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic 
impact on Palo Alto’s businesses and City tax revenue. From a community perspective, our residents 
have also already demonstrated that they want walkable streets: surveys over the last year showed about 
94% support amongst citizens, and to date there are almost 5,000 signatures for the online Car-free 

mailto:paloaltoosteria@gmail.com
mailto:city.council@cityofpaloalto.org


Streets petition. 

Residents also recognize the clear environmental and health benefits to this form of urban landscape: 
recent studies have linked greater pollution from vehicles to depression and asthma, and creating 
pedestrian and cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban 
infrastructure to encourage walking and cycling in town has clear health benefits, by encouraging a more 
active lifestyle. And as anyone who has spent time in a European city knows, it also encourages the kinds 
of spontaneous encounters that develop stronger bonds and sense of belonging within a community. 
These social and community benefits would create an overall boost to the quality of life here. There is 
also no doubt that a city plan which encourages walking and cycling is more environmentally sustainable, 
and will reduce our overall CO2 emissions. 

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic and quality of life 
benefits for our city. Here are some ways we envisage that the City can make this happen in the context 
of a walkable streets plan:

Balanced use of spaces

Increase the diversity in our downtown by having a better mix of dining/shopping, 
residences, offices, and public institutions

Infrastructure: safety and comfort 

Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details

Provide public transport within Downtown area and potentially make University Avenue 
narrower to make the space more quaint, and so public and businesses can benefit from 
wider sidewalks

Creative and interactive events

Develop innovative cultural and artistic events to draw in residents and visitors, and 
encourage social mixing

Consider adding public art to create visual interest

• 

• 

• 

• 

• 

• 

• 

• 



Focus on green spaces and parks 

For mental and physical health, and for environmental appreciation and education

This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. 
Let’s evolve away from a car-oriented and towards a human-oriented urban model which can benefit both 
our businesses and the quality of life for our community. We have the chance here to learn a lesson 
about some of the most challenging aspects about the pandemic — the social isolation and economic 
losses — and create long-term change with clear economic, environmental, and health benefits. Let’s 
make our Palo Alto downtowns walkable -- permanently!

Sincerely,
Osteria Palo Alto

-- 

Osteria Toscana
Palo Alto
650.328.5700
www.osteriatoscanapaloalto.com
" Life is a combination of magic and pasta"- Federico Fellini 

• 

• 

http://www.osteriatoscanapaloalto.com/


From: slevy@ccsce.com
To: Council, City
Subject: keep University Ave open for now
Date: Sunday, September 12, 2021 12:58:27 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I walk downtown 2 or 3 times every day.

I see restaurants with good patronage but few inside as yet.

These patrons can obviously find parking and I note every day there are close by empty
parking spaces in the surface lots on Gilman and om streets.

So I support keeping Univ Ave open thru at least Nov 22 and then reassessing.

I support permanent parklets with self financing and fees if appropriate.

We also have many days in winter suitable for outdoor dining.

I sympathize with the retailers though not their appeal here.

There are permanent shrinkage of traditional store retail nationwide and pre pandemic.

I think the City and residents would be better served by expanding legal population serving
retail uses.

I note that Stanford Shopping Center that has brought in new uses and where parkers must
walk much further than in downtown to get to a destination is coming back and T&C that
has really near parking is struggling.

The City would benefit from studying retail trends and being realistic about what is feasible.

Stephen Levy

mailto:slevy@ccsce.com
mailto:city.council@cityofpaloalto.org


From: Jeff
To: Council, City
Subject: Re-opening California Ave to motor traffic
Date: Sunday, September 12, 2021 12:53:29 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I don't have a strong viewpoint regarding University Ave...as I live in College Terrace

However, regarding California Ave, I'm strongly in favor of turning it into a public/private space with dining,
etc...from El Camino to Birch...permanently
Rationale:
1. The Farmer's market closes down Cal Ave once a week, and doesn't seem to be a big disruption
2. Parking is no longer in short supply since the garage opened on Sherman
3. Dining 'al fresco' seems quite popular, and the restaurants are adapting well
4. It is much more friendly to shop and dine without cars!
5. It is clear that Covid will be with us through this winter and into next summer...particularly if nationwide
vaccination continues to be stalled and more variants emerge.
6. It is much friendlier for the foot and bike traffic to and from the train station. The sidewalks are not very
pedestrian friendly when crowded due to the arrangements of trees, poles etc...
7. This could/would be "aided and abetted" by improved crosswalk signals at the El Camino / California Ave
intersection. Re-timing the lights for better pedestrian opportunities, adding countdown timers (like the ones at
Stanford Ave).

Jeff Rosner
1235 College Ave, 94306

mailto:shmuelyosef@gmail.com
mailto:city.council@cityofpaloalto.org


From: Danielle Wood
To: Council, City
Subject: Please keep outdoor eating space!
Date: Sunday, September 12, 2021 11:43:11 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments
and clicking on links.
________________________________

If there’s one good thing about COVID, it’s the transformation of downtown into a European feeling
community. I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's so pleasant to eat outside.
Sincerely,
Danielle Wood

mailto:daniellewood@me.com
mailto:city.council@cityofpaloalto.org


Sent from my iPhone



From: Rachel Lotan
To: Council, City
Subject: California Ave
Date: Sunday, September 12, 2021 10:26:43 AM
Attachments: image001.png

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Please keep closed to traffic as long as possible. Maybe even forever….
Rachel Lotan, PhD
Professor (Teaching) Emerita

I ~ltAO!,to.TUC II«\ Of 

Stanford EIDUCATION 

mailto:rlotan@stanford.edu
mailto:city.council@cityofpaloalto.org



From: Michael Zeineh
To: Council, City
Subject: University Ave and California Ave pedestrian streets
Date: Saturday, September 11, 2021 11:00:36 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi City Council,
Please keep University Ave and California as pedestrian only, indefinitely.

1. It is safer! Don’t mix cars and people
2. It is better for business! This is California. Let’s do it outdoors.
3. COVID is not going away for a long time (sadly)
4. It gives a cool European feel to PA. An altstadt … the downtown where we walk freely,

socialize, and have fun without cars.
Thank you for considering
Michael Zeineh, M.D.-Ph.D.
Associate Professor, Dept. of Radiology
Associate Chief of Neuroradiology for Operations and IT
Stanford University, Lucas Center for Imaging

mailto:mmzeineh@gmail.com
mailto:city.council@cityofpaloalto.org


From: Julia Lawrence
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Saturday, September 11, 2021 7:13:48 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

mailto:jujubug9999@icloud.com
mailto:city.council@cityofpaloalto.org


From: phil hobson
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Saturday, September 11, 2021 5:34:42 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Phil

mailto:philhobson@me.com
mailto:city.council@cityofpaloalto.org


From: Steve Orens
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Saturday, September 11, 2021 2:33:47 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

----------------------------------------------------
steve orens                http://orens.com/key.txt
                                   steve@orens.com
----------------------------------------------------

mailto:steve@orens.com
mailto:city.council@cityofpaloalto.org
http://orens.com/key.txt


From: Bill York
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Saturday, September 11, 2021 2:07:46 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A resident of Palo Alto

Sent from my iPhone

mailto:wyork@apple.com
mailto:city.council@cityofpaloalto.org


From: Ken Joye
To: Council, City
Subject: University and California Avenues
Date: Saturday, September 11, 2021 12:03:20 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

On the agenda for your 13 September 2021 meeting is an item regarding the status of University Ave and California
Ave.

I relish the ability to walk and dine in our main business districts without the presence of motor vehicles.

I hope that you vote to have those few blocks remain as they have been for portions of 2020 and 2021.  This has
been a huge benefit to the community.

thank you for your service,
Ken Joye
Ventura neighborhood

mailto:kmjoye@gmail.com
mailto:city.council@cityofpaloalto.org


From: herb
To: Council, City; Clerk, City
Subject: September 13, 2021 Council Meeting, Item #8: Downtown and California Avenue Street Closure, Fees, Parklet
Date: Saturday, September 11, 2021 10:57:43 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Herb Borock
P. O. Box 632
Palo Alto, CA 94302

September 11, 2021

Palo Alto City Council
250 Hamilton Avenue
Palo Alto, CA 94301

SEPTMBER 13, 2021 CITY COUNCIL MEETING, AGENDA ITEM #8
DOWNTOWN AND CALIFORNIA AVENUE STREET CLOSURE, FEES, PARKLET

Dear City Council:

The continued closure of streets in the Downtown and California
Avenue Business Districts is not exempt from the California
Environmental Quality Act (CEQA), because the closures
adversely affect the business property owners' obligation to
mitigate the loss of required parking; because the closures
adversely affect the traffic on other streets in Palo Alto that
are impacted by the traffic that would otherwise use University
Avenue and California Avenue; and because the closures create
the conditions to eliminate the Residential Preference Parking
programs in the residential neighborhoods adjacent to the
business districts.

Each parklet removes one or more parking spaces that could be
used by employees and customers of the property owners'
tenants.

The property owner should pay the in-lieu parking fee of
$111,861.77 (Fiscal Year 2021 Municipal Fee Schedule) for each
parking space removed by a parklet.

When business properties were first allowed to obtain
encroachment permits for using the public sidewalk for eating
and drinking purposes, they were required to pay an in-lieu
parking fee if the sidewalk seating was in addition to, instead
of replacing, the indoor seating capacity. The in-lieu parking
fee would be calculated as one additional parking space for
each four seats that were in addition to the seating indoors,
if the property could also use the indoor seating.

Removing the parking spaces with parklets and increasing the
total number of seated customers would overwhelm the parking
available in the business districts to such an extent that a
future Council could decide to eliminate the adjacent
Residential Preference Parking districts.

mailto:herb_borock@hotmail.com
mailto:city.council@cityofpaloalto.org
mailto:city.clerk@cityofpaloalto.org


Traffic is already being diverted from the closed University
Avenue to Embarcadero Road and Oregon Expressway. In addition,
come commercial delivery trucks are using neighborhood streets
such as Lincoln Avenue and Waverley Street due to the street
closures and the added congestion on alternative routes.

The environmental review required by CEQA must use the pre-
pandemic baseline traffic numbers for the closed streets.

It is difficult to believe that the most recent pre-pandemic
traffic counts are from as far back as 2016, but even the
selected intersection counts indicate that there are over
10,000 vehicle trips a day during normal times, before the
growth contemplated by the 2030 Comprehensive Plan, that must
be accounted for in any CEQA analysis.

All of the above demonstrate that there are unmitigated
significant effects that must be mitigated based on
Environmental Impact Report prepared for this project as
required by CEQA.

Thank you for your consideration of these comments.

Sincerely,

Herb Borock



From: Ilene Cartright
To: Council, City
Subject: Please vote to keep University and Cal Ave closed to vehicles
Date: Friday, September 10, 2021 10:39:28 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

As a resident of the City of Palo Alto, I urge you to please vote to keep University Ave and 
California Ave closed to vehicles for the rest of 2021, and to approve a redesign to make 
these changes permanent.

Wildfires and smoke from the climate crisis are threatening our health and way of life in 
Palo Alto. We must be climate change mitigation leaders. Focusing our downtown on 
pedestrian and bicycle traffic is a concrete and positive step in the right direction. 
Encouraging people to walk and bike is not only good for their health, it is imperative for the 
health of the planet and to reduce the risk of climate change impacts on the city.

Downtown is so much more pleasant when I can walk around without car noise and 
pollution. I love eating and shopping downtown much more when it is a pedestrian and 
bicycle area. 

Pedestrian areas are the heart of placemaking. People gravitate to plazas that do not 
include cars, and are much more likely to stay, play, shop, and dine, in pedestrian areas. 

As a parent of a small child, I am much more likely to take my kid downtown to eat, shop, 
and play when there is safe space for them to roam without vehicle traffic.

Thank you,
Ilene Cartright~
-- 
Ilene~

mailto:imcartright@gmail.com
mailto:city.council@cityofpaloalto.org


From: Ahna Serendren
To: Council, City
Subject: Please vote to keep University and Cal Ave closed to vehicles
Date: Friday, September 10, 2021 10:36:39 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

As a resident of the City of Palo Alto, I urge you to please vote to keep University Ave and 
California Ave closed to vehicles for the rest of 2021, and to approve a redesign to make 
these changes permanent.

Wildfires and smoke from the climate crisis are threatening our health and way of life in 
Palo Alto. We must be climate change mitigation leaders. Focusing our downtown on 
pedestrian and bicycle traffic is a concrete and positive step in the right direction. 
Encouraging people to walk and bike is not only good for their health, it is imperative for the 
health of the planet and to reduce the risk of climate change impacts on the city.

Downtown is so much more pleasant when I can walk around without car noise and 
pollution. Who wants to eat at a sidewalk cafe with constant horns honking and engines 
gunning? I love eating and shopping downtown much more when it is a pedestrian and 
bicycle area. 

Pedestrian areas are the heart of placemaking. People gravitate to plazas that do not 
include cars, and are much more likely to stay, play, shop, and dine, in pedestrian areas. 

As a parent of a toddler, I am much more likely to take my child downtown to eat, shop, and 
play when there is safe space for her to roam without vehicle traffic. 

Thank you,

Ahna Serendren Morrey
-- 

Ahna Serendren
Visual Artist
m: (858) 525-5298
w: www.ahnaserendren.com e: ahna.serendren@gmail.com

 

mailto:ahna.serendren@gmail.com
mailto:city.council@cityofpaloalto.org
http://www.ahnaserendren.com/
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From: Annie Chan
To: Council, City
Subject: Please vote to keep University and Cal Ave closed to vehicles
Date: Friday, September 10, 2021 9:56:53 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council members,

As a resident of the City of Palo Alto, I urge you to please vote to keep University Ave and 
California Ave closed to vehicles for the rest of 2021, and to approve a redesign to make 
these changes permanent.

Wildfires and smoke from the climate crisis are threatening our health and way of life in 
Palo Alto. We must be climate change mitigation leaders. Focusing our downtown on 
pedestrian and bicycle traffic is a concrete and positive step in the right direction. 
Encouraging people to walk and bike is not only good for their health, it is imperative for the 
health of the planet and to reduce the risk of climate change impacts on the city.

Downtown is so much more pleasant when I can walk around without car noise and 
pollution. Who wants to eat at a sidewalk cafe with constant horns honking and engines 
gunning? I love eating and shopping downtown much more when it is a pedestrian and 
bicycle area. 

Pedestrian areas are the heart of placemaking. People gravitate to plazas that do not 
include cars, and are much more likely to stay, play, shop, and dine, in pedestrian areas. 

As a parent of three young active boys, I am much more likely to take my kids downtown to 
eat, shop, and play when there is safe space for them to roam without vehicle traffic. I also 
enjoy having date night in downtown with my husband and going for a stroll before and 
after dinner. 

Thank you,
Annie

mailto:anniechan1@gmail.com
mailto:city.council@cityofpaloalto.org


From: Arnout Boelens
To: Council, City
Cc: Zoeller-Boelens, Nicole
Subject: Please turn California Ave and University Ave into pedestrian streets permanently.
Date: Friday, September 10, 2021 8:38:26 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council,

We are writing to urge you to turn California Ave and University Ave into pedestrian streets
permanently. There is overwhelming support from residents, all the ingredients to make
these streets successful public spaces are present in Palo Alto, and it would significantly
improve road safety.

Residents: As mentioned in the staff report, this city has received many letters from residents
in support of making University Ave and California Ave permanent pedestrian streets, This
includes ourselves. Our daughter Ava started walking recently, and it is lovely to be able to let
Ava walk around when we go shopping or dining without having to worry she'll run into the
road and get hit by a car.

Ingredients for success: While no conclusions could be drawn on the economic impact of
turning California Ave and University Ave into pedestrian streets from the sales tax
evaluation, there is literature on this. Sztabinski (2009) and Haubold (2016) find that
pedestrians and bicyclists spend more than drivers at local businesses. They don't buy as
much, but come back more frequently. Amos (2020) analyzed 140 pedestrian malls built
between 1959 and 1985 and found that warm weather, nearby college or university campuses,
and growing populations, are contributing factors to ensuring the critical mass of people
necessary for a thriving, successful public space. These factors are all present in Palo Alto. In
addition, successful pedestrian streets are programmed to encourage vitality and attract
pedestrians. e.g. the farmers market and summer concerts on University Ave.

Road safety: From a road safety perspective, the old configuration of University Ave as a
through street did not make sense (SWOV 2018). University Ave is a destination which
attracts many people for shopping and dining. All these people drive slowly to find parking,
pull in and out of parking lots, and then walk around and cross the street regularly. All these
things make for very slow moving traffic with lots of potential conflicts between drivers and
pedestrians. This does not mix well with the objective of a thoroughfare, which is to move as
many cars as possible. This contributes to the University Ave District having the highest
density of pedestrian crashes according to the Transportation Injury Mapping System (TIMS)
from the University of California, Berkeley. This can be seen in the attached figure which
shows the density of pedestrian crashes in Palo Alto 2010-2019. Turning University Ave into
a pedestrian street permanently would solve this problem and make it a much safer place for
pedestrians.

In summary, there are many good reasons to turn California Ave and University Ave into
pedestrian streets permanently, and we are looking forward to continuing to be able to walk
there without having to worry about car traffic.

Kind regards,

mailto:ampboelens@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=2afb03ca3c8145899ad4ef75ad6ffa5b-nicolezoell


Nicole, Arnout, and Ava Zoeller Boelens

P.S. If you decide to charge restaurants for parklets it is only fair that you charge drivers for
parking as well. The price should be such that there are always enough open parking spaces.

References
Dave Amos, "Understanding the legacy of pedestrian malls", Journal of the American
Planning Association, 2020

Fred Sztabinski, "Bike Lanes, On-Street Parking and Business: a study of Bloor Street in
Toronto's Annex neighborhood", Clean Air Partnership, 2009

Holger Haubold, "Shopping by bike: Best friend of your city centre", European Cyclists'
Federation, 2016

SWOV, "Sustainable Safety 3rd edition - The advanced vision for 2018-2030", Stichting
Wetenschappelijk Onderzoek Verkeersveiligheid, 2018
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From: Amy Halpern-Laff
To: Council, City
Subject: Loving the walking streets
Date: Thursday, September 9, 2021 5:20:25 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mayor and Councilmembers

I’m writing to request that University Avenue remain closed to cars. There’s a sense of
joyfulness and community downtown that didn’t exist before. 

Yes, stores have closed, but they’ve closed everywhere! We’re in a pandemic AND online
purchases have exploded. 

There’s plenty of free parking for people who want to go shopping. Perhaps a few signs next
to the street barriers directing people to the garages.

One more thing: Twice the Daily Post has printed stories about stores, including Footwear,
Etc. closing and leaving vacant storefronts. I just went into Footwear, Etc. to check it out.
Back to school buying is in full swing. They’re doing very well. They’re not, and have never
been, thinking of closing.

Respectfully,
Amy

Amy Halpern-Laff
amyhlaff@gmail.com
(650) 665-0266 (text/voice)

533 Bryant St, Apt 6

mailto:amy@ffacoalition.org
mailto:city.council@cityofpaloalto.org
mailto:amyhlaff@gmail.com


From: Janis Stevenson
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Friday, September 10, 2021 8:26:25 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:stevensonjanis@fhda.edu
mailto:city.council@cityofpaloalto.org


From: Mistie Cohen
To: Cafe Venetia
Cc: Tanaka, Greg; Filseth, Eric (Internal); Kou, Lydia; Stone, Greer; Council, City; Burt, Patrick; Cormack, Alison;

DuBois, Tom; Aidan Pasamonte from Palo Alto City Councilmember Tanaka"s Office; Shikada, Ed; Charlie
Weidanz

Subject: Re: Walkable Streets - A Letter from Downtown Palo Alto Businesses
Date: Friday, September 10, 2021 11:41:44 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

September 10th, 2021

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to 
express our support for a sustainable, clear plan for walkable streets in 
both of our downtowns. We are motivated both by urgent economic 
need and a desire to create a more welcoming, human-centered urban 
environment for our community. 

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly 
plan for our downtown is an economic one. With the deep losses from 
the pandemic, most businesses will need all of 2021 to recover losses 
from 2020 and 2021. These losses have also meant a significant drop in 
City tax revenue. A recent report for the City created by Avenu Insights 
noted that in downtown Palo Alto in particular there were more severe 
losses from 2019 to 2020 (27% in sales tax loss) than in neighboring 
towns. In order to recover these losses, and create a more sustainable, 
attractive downtown environment, we should make full use of our public 
spaces. This shift will help us draw in the young demographics we need 
to build back our businesses, make our city’s finances more 
sustainable, and keep us competitive amongst neighboring towns who 
have already pushed ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the 
Delta variant (and ongoing uncertainty related to emerging variants), 

mailto:mistie@orenshummus.com
mailto:cafevenetia@gmail.com
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customers are still overwhelmingly choosing to dine outdoors. For Palo 
Alto restaurants, we need to maintain our parklets and outdoor dining 
spaces as much as possible in order to continue to maintain viability. 
We also need final guidance from the City on parklets so that we can 
create realistic plans for the rest of 2021 and 2022. 

With the plans for technology workers to return to offices pushed back 
until 2022 (and with that, a hybrid model in which workers will likely 
spend 40% less time in the physical offices than prior to the pandemic), 
we need to act urgently to create other streams of income in order for 
our businesses to survive. Developing a longer-term vision for walkable 
streets in our downtown, combined with cultural and artistic events for 
families and young people from the surrounding areas, is exactly what 
we need to encourage people to come spend time, shop, and dine. 
(There is no doubt that Stanford Shopping Center’s relatively smaller 
losses during the last 18 months can be attributed in part to its relaxed, 
pedestrian and family-friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets 
program, car-free streets encourage greater foot traffic and draws in 
visitors from surrounding communities, which has a direct economic 
impact on Palo Alto’s businesses and City tax revenue. From a 
community perspective, our residents have also already demonstrated 
that they want walkable streets: surveys over the last year showed 
about 94% support amongst citizens, and to date there are almost 5,000 
signatures for the online Car-free Streets petition. 

Residents also recognize the clear environmental and health benefits to 
this form of urban landscape: recent studies have linked greater 
pollution from vehicles to depression and asthma, and creating 
pedestrian and cycling corridors saves lives thanks to a decrease in car 
accidents. Developing the urban infrastructure to encourage walking 
and cycling in town has clear health benefits, by encouraging a more 



active lifestyle. And as anyone who has spent time in a European city 
knows, it also encourages the kinds of spontaneous encounters that 
develop stronger bonds and sense of belonging within a community. 
These social and community benefits would create an overall boost to 
the quality of life here. There is also no doubt that a city plan which 
encourages walking and cycling is more environmentally sustainable, 
and will reduce our overall CO2 emissions. 

How we can make this happen:

We have the unique opportunity to act now in order to create longer-
term economic and quality of life benefits for our city. Here are some 
ways we envisage that the City can make this happen in the context of a 
walkable streets plan:

Balanced use of spaces

Increase the diversity in our downtown by having a better mix 
of dining/shopping, residences, offices, and public institutions

Infrastructure: safety and comfort 

Improve bicycle infrastructure (re-striping of streets) and 
pedestrian safety details

Provide public transport within Downtown area and potentially 
make University Avenue narrower to make the space more 
quaint, and so public and businesses can benefit from wider 
sidewalks

• 

• 

• 

• 

• 



Creative and interactive events

Develop innovative cultural and artistic events to draw in 
residents and visitors, and encourage social mixing

Consider adding public art to create visual interest

Focus on green spaces and parks 

For mental and physical health, and for environmental 
appreciation and educatio

This is a choice which is in line with the progressive, forward-thinking 
values that Palo Alto has at its core. Let’s evolve away from a car-
oriented and towards a human-oriented urban model which can benefit 
both our businesses and the quality of life for our community. We have 
the chance here to learn a lesson about some of the most challenging 
aspects about the pandemic — the social isolation and economic losses 
— and create long-term change with clear economic, environmental, 
and health benefits. Let’s make our Palo Alto downtowns walkable -- 
permanently!

Kindly,

Mistie Boulton
CEO & Owner

Oren's Hummus
www.orenshummus.com
C: 408.391.9762

• 

• 

• 

• 

• 



From: Roxy Rapp
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Friday, September 10, 2021 10:38:09 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:roxy@roxyrapp.com
mailto:city.council@cityofpaloalto.org


From: Roxy Rapp
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Friday, September 10, 2021 8:55:36 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:roxy@roxyrapp.com
mailto:city.council@cityofpaloalto.org


From: juliamcamara2@gmail.com
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 9, 2021 11:47:33 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:juliamcamara2@gmail.com
mailto:city.council@cityofpaloalto.org


From: Urvi Nagrani
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 9, 2021 8:08:14 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hello! As a long time patron of Osteria, I urge you to make University Avenue and Ramona
Street open for pedestrians and bicycles, and closed to automobiles, PERMANENTLY. It's a
matter of quality of life! My parents have health issues and outdoor dining is a way to ensure
we can still go out.

Urvi Nagrani
Please pardon typos, this was sent from my iPhone 
unagrani@gmail.com
Twitter: @theurv
Website: theurv.com
LinkedIn: theurv

mailto:unagrani@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:unagrani@gmail.com
http://www.twitter.com/theurv
http://www.theurv.com/
http://www.linkedin.com/in/theurv/


From: Lyndsey Konrad
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 9, 2021 5:54:30 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Hi -
I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. In addition, I live near California Ave and keeping this street car free has enhanced
the neighborhood tremendously for families and the atmosphere of outdoor dining. This feels like Europe, where I
had lived previously and this is how we should be living for better community and safety and overall quality of life.
Sincerely,
A resident of Palo Alto

Sent from my iPhone

mailto:lyndseykonrad@yahoo.com
mailto:city.council@cityofpaloalto.org


From: Amy Halpern-Laff
To: Council, City
Subject: Loving the walking streets
Date: Thursday, September 9, 2021 5:20:25 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mayor and Councilmembers

I’m writing to request that University Avenue remain closed to cars. There’s a sense of
joyfulness and community downtown that didn’t exist before.

Yes, stores have closed, but they’ve closed everywhere! We’re in a pandemic AND online
purchases have exploded.

There’s plenty of free parking for people who want to go shopping. Perhaps a few signs next
to the street barriers directing people to the garages.

One more thing: Twice the Daily Post has printed stories about stores, including Footwear,
Etc. closing and leaving vacant storefronts. I just went into Footwear, Etc. to check it out.
Back to school buying is in full swing. They’re doing very well. They’re not, and have never
been, thinking of closing.

Respectfully,
Amy

Amy Halpern-Laff
amyhlaff@gmail.com
(650) 665-0266 (text/voice)

533 Bryant St, Apt 6

mailto:amy@ffacoalition.org
mailto:city.council@cityofpaloalto.org
mailto:amyhlaff@gmail.com


From: Pavel Sirotin
To: Tanaka, Greg; Filseth, Eric (Internal); Kou, Lydia; Stone, Greer; Council, City; Burt, Patrick; Cormack, Alison;

DuBois, Tom
Cc: Aidan Pasamonte from Palo Alto City Councilmember Tanaka"s Office; Shikada, Ed; Charlie Weidanz
Subject: Palo Alto Needs More Walkable Streets
Date: Thursday, September 9, 2021 4:51:00 PM
Attachments: Letter from businesses to City Council 090921 - Bevri.pdf

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to express our support for a sustainable, 
clear plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need 
and a desire to create a more welcoming, human-centered urban environment for our community. 

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an 
economic one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover 
losses from 2020 and 2021. These losses have also meant a significant drop in City tax revenue. A 
recent report for the City created by Avenu Insights noted that in downtown Palo Alto in particular there 
were more severe losses from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to 
recover these losses, and create a more sustainable, attractive downtown environment, we should make 
full use of our public spaces. This shift will help us draw in the young demographics we need to build back 
our businesses, make our city’s finances more sustainable, and keep us competitive amongst 
neighboring towns who have already pushed ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing 
uncertainty related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. 
For Palo Alto restaurants, we need to maintain our parklets and outdoor dining spaces as much as 
possible in order to continue to maintain viability. We also need final guidance from the City on parklets 
so that we can create realistic plans for the rest of 2021 and 2022. 

With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid 
model in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), 
we need to act urgently to create other streams of income in order for our businesses to survive. 
Developing a longer-term vision for walkable streets in our downtown, combined with cultural and artistic 
events for families and young people from the surrounding areas, is exactly what we need to encourage 
people to come spend time, shop, and dine. (There is no doubt that Stanford Shopping Center’s relatively 
smaller losses during the last 18 months can be attributed in part to its relaxed, pedestrian and family-
friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage 
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic 
impact on Palo Alto’s businesses and City tax revenue. From a community perspective, our residents 
have also already demonstrated that they want walkable streets: surveys over the last year showed about 
94% support amongst citizens, and to date there are almost 5,000 signatures for the online Car-free 
Streets petition. 

mailto:pavel@bevri.com
mailto:Greg.Tanaka@CityofPaloAlto.org
mailto:Eric.Filseth@CityofPaloAlto.org
mailto:Lydia.Kou@CityofPaloAlto.org
mailto:Greer.Stone@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:Pat.Burt@CityofPaloAlto.org
mailto:Alison.Cormack@CityofPaloAlto.org
mailto:Tom.DuBois@CityofPaloAlto.org
mailto:Councilmember.Tanaka.Office@gregtanaka.org
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:charlie@paloaltochamber.com



September 9th, 2021


To the Mayor and Honorable Members of the Palo Alto City Council:


As members of Palo Alto’s business community, we are writing to express our support for a sustainable, clear
plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need and a
desire to create a more welcoming, human-centered urban environment for our community.


The need for walkable streets:


The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an economic
one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover losses from
2020 and 2021. These losses have also meant a significant drop in City tax revenue. A recent report for the
City created by Avenu Insights noted that in downtown Palo Alto in particular there were more severe losses
from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to recover these losses, and
create a more sustainable, attractive downtown environment, we should make full use of our public spaces.
This shift will help us draw in the young demographics we need to build back our businesses, make our city’s
finances more sustainable, and keep us competitive amongst neighboring towns who have already pushed
ahead on pedestrianization plans.


In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing uncertainty
related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. For Palo Alto
restaurants, we need to maintain our parklets and outdoor dining spaces as much as possible in order to
continue to maintain viability. We also need final guidance from the City on parklets so that we can create
realistic plans for the rest of 2021 and 2022.


With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid model
in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), we need to
act urgently to create other streams of income in order for our businesses to survive. Developing a longer-term
vision for walkable streets in our downtown, combined with cultural and artistic events for families and young
people from the surrounding areas, is exactly what we need to encourage people to come spend time, shop,
and dine. (There is no doubt that Stanford Shopping Center’s relatively smaller losses during the last 18
months can be attributed in part to its relaxed, pedestrian and family-friendly landscape.)


Benefits of this plan:


As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic impact on
Palo Alto’s businesses and City tax revenue. From a community perspective, our residents have also already
demonstrated that they want walkable streets: surveys over the last year showed about 94% support amongst
citizens, and to date there are almost 5,000 signatures for the online Car-free Streets petition.


Residents also recognize the clear environmental and health benefits to this form of urban landscape: recent
studies have linked greater pollution from vehicles to depression and asthma, and creating pedestrian and
cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban infrastructure to
encourage walking and cycling in town has clear health benefits, by encouraging a more active lifestyle. And as







anyone who has spent time in a European city knows, it also encourages the kinds of spontaneous encounters
that develop stronger bonds and sense of belonging within a community. These social and community benefits
would create an overall boost to the quality of life here. There is also no doubt that a city plan which
encourages walking and cycling is more environmentally sustainable, and will reduce our overall CO2
emissions.


How we can make this happen:


We have the unique opportunity to act now in order to create longer-term economic and quality of life benefits
for our city. Here are some ways we envisage that the City can make this happen in the context of a walkable
streets plan:


● Balanced use of spaces
● Increase the diversity in our downtown by having a better mix of dining/shopping, residences,


offices, and public institutions
● Infrastructure: safety and comfort


● Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details
● Provide public transport within Downtown area and potentially make University Avenue


narrower to make the space more quaint, and so public and businesses can benefit from
wider sidewalks


● Creative and interactive events
● Develop innovative cultural and artistic events to draw in residents and visitors, and


encourage social mixing
● Consider adding public art to create visual interest


● Focus on green spaces and parks
● For mental and physical health, and for environmental appreciation and education


This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. Let’s
evolve away from a car-oriented and towards a human-oriented urban model which can benefit both our
businesses and the quality of life for our community. We have the chance here to learn a lesson about some of
the most challenging aspects about the pandemic — the social isolation and economic losses — and create
long-term change with clear economic, environmental, and health benefits. Let’s make our Palo Alto
downtowns walkable -- permanently!


Sincerely,







Residents also recognize the clear environmental and health benefits to this form of urban landscape: 
recent studies have linked greater pollution from vehicles to depression and asthma, and creating 
pedestrian and cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban 
infrastructure to encourage walking and cycling in town has clear health benefits, by encouraging a more 
active lifestyle. And as anyone who has spent time in a European city knows, it also encourages the kinds 
of spontaneous encounters that develop stronger bonds and sense of belonging within a community. 
These social and community benefits would create an overall boost to the quality of life here. There is 
also no doubt that a city plan which encourages walking and cycling is more environmentally sustainable, 
and will reduce our overall CO2 emissions. 

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic and quality of life 
benefits for our city. Here are some ways we envisage that the City can make this happen in the context 
of a walkable streets plan:

Balanced use of spaces

Increase the diversity in our downtown by having a better mix of dining/shopping, 
residences, offices, and public institutions

Infrastructure: safety and comfort 

Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details

Provide public transport within Downtown area and potentially make University Avenue 
narrower to make the space more quaint, and so public and businesses can benefit from 
wider sidewalks

Creative and interactive events

Develop innovative cultural and artistic events to draw in residents and visitors, and 
encourage social mixing

Consider adding public art to create visual interest

Focus on green spaces and parks 

For mental and physical health, and for environmental appreciation and education

This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. 
Let’s evolve away from a car-oriented and towards a human-oriented urban model which can benefit both 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



our businesses and the quality of life for our community. We have the chance here to learn a lesson 
about some of the most challenging aspects about the pandemic — the social isolation and economic 
losses — and create long-term change with clear economic, environmental, and health benefits. Let’s 
make our Palo Alto downtowns walkable -- permanently!

Sincerely,
Bevri

530 Bryant St,
Palo Alto, CA, 94301



September 9th, 2021

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to express our support for a sustainable, clear
plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need and a
desire to create a more welcoming, human-centered urban environment for our community.

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an economic
one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover losses from
2020 and 2021. These losses have also meant a significant drop in City tax revenue. A recent report for the
City created by Avenu Insights noted that in downtown Palo Alto in particular there were more severe losses
from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to recover these losses, and
create a more sustainable, attractive downtown environment, we should make full use of our public spaces.
This shift will help us draw in the young demographics we need to build back our businesses, make our city’s
finances more sustainable, and keep us competitive amongst neighboring towns who have already pushed
ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing uncertainty
related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. For Palo Alto
restaurants, we need to maintain our parklets and outdoor dining spaces as much as possible in order to
continue to maintain viability. We also need final guidance from the City on parklets so that we can create
realistic plans for the rest of 2021 and 2022.

With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid model
in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), we need to
act urgently to create other streams of income in order for our businesses to survive. Developing a longer-term
vision for walkable streets in our downtown, combined with cultural and artistic events for families and young
people from the surrounding areas, is exactly what we need to encourage people to come spend time, shop,
and dine. (There is no doubt that Stanford Shopping Center’s relatively smaller losses during the last 18
months can be attributed in part to its relaxed, pedestrian and family-friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic impact on
Palo Alto’s businesses and City tax revenue. From a community perspective, our residents have also already
demonstrated that they want walkable streets: surveys over the last year showed about 94% support amongst
citizens, and to date there are almost 5,000 signatures for the online Car-free Streets petition.

Residents also recognize the clear environmental and health benefits to this form of urban landscape: recent
studies have linked greater pollution from vehicles to depression and asthma, and creating pedestrian and
cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban infrastructure to
encourage walking and cycling in town has clear health benefits, by encouraging a more active lifestyle. And as



anyone who has spent time in a European city knows, it also encourages the kinds of spontaneous encounters
that develop stronger bonds and sense of belonging within a community. These social and community benefits
would create an overall boost to the quality of life here. There is also no doubt that a city plan which
encourages walking and cycling is more environmentally sustainable, and will reduce our overall CO2
emissions.

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic and quality of life benefits
for our city. Here are some ways we envisage that the City can make this happen in the context of a walkable
streets plan:

● Balanced use of spaces
● Increase the diversity in our downtown by having a better mix of dining/shopping, residences,

offices, and public institutions
● Infrastructure: safety and comfort

● Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details
● Provide public transport within Downtown area and potentially make University Avenue

narrower to make the space more quaint, and so public and businesses can benefit from
wider sidewalks

● Creative and interactive events
● Develop innovative cultural and artistic events to draw in residents and visitors, and

encourage social mixing
● Consider adding public art to create visual interest

● Focus on green spaces and parks
● For mental and physical health, and for environmental appreciation and education

This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. Let’s
evolve away from a car-oriented and towards a human-oriented urban model which can benefit both our
businesses and the quality of life for our community. We have the chance here to learn a lesson about some of
the most challenging aspects about the pandemic — the social isolation and economic losses — and create
long-term change with clear economic, environmental, and health benefits. Let’s make our Palo Alto
downtowns walkable -- permanently!

Sincerely,



From: James Goddard
To: Council, City
Subject: Street Closures
Date: Thursday, September 9, 2021 2:17:40 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I have lived downtown Palo Alto on Ramona near Lytton for 30 years. I am in favor of reopening the streets
downtown ASAP. It will increase the number of visitors, prevent businesses from closing, help recovery form the
pandemic impact on the local economy and generally help revitalize downtown. Don’t wait until more damage is
done.

Sent from my iPad

mailto:Jimgoddard2@outlook.com
mailto:city.council@cityofpaloalto.org


From: Karen Latchford
To: Council, City
Subject: Discontinue street closures
Date: Thursday, September 9, 2021 2:06:56 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Mayor and City Council Members,

I urge you to discontinue street closures (in downtown Palo Alto and on California Avenue) at the earliest
possibility. I see few benefits to continuing closure and many more benefits to re-opening our city streets.

Downtown Los Altos and downtown San Mateo are both bustling and have convenient thoroughfares (as before the
pandemic). While it’s true a side street in San Mateo is closed until September 30 (S B St), the main street (3rd Ave)
is open to vehicles and operating in a way to benefit all. It’s very inviting.

I find it very feasible to visit the two above cities, park easily, and patronize an array of their businesses, services
and restaurants. The streets and sidewalks do not pose any public danger from what I experience there.

Meanwhile, I disagree with Mountain View’s current choice to have part of their downtown “main street,” Castro
St., closed to vehicles. This prevents one from entering Castro from our direction by car, an annoyance that just may
make people fully avoid their downtown, and I believe this reduces visits to businesses there.

Similarly, I find it more difficult to access those businesses, services AND even food services/restaurants here in
Palo Alto, where there are street closures. Like most, I do not reside within close walking distance of either business
district.
It takes extra effort to make a visit there happen. It is likely off-putting to visitors (non-Palo Altans), too.

Let’s retain the character of our “downtowns” - open the streets!

Sincerely,

Karen Latchford

Sent from my iPad

mailto:klatchford@comcast.net
mailto:city.council@cityofpaloalto.org


From: Cafe Venetia
To: Tanaka, Greg; Filseth, Eric (Internal); Kou, Lydia; Stone, Greer; Council, City; Burt, Patrick; Cormack, Alison;

DuBois, Tom
Cc: Aidan Pasamonte from Palo Alto City Councilmember Tanaka"s Office; Shikada, Ed; Charlie Weidanz
Subject: Walkable Streets - A Letter from Downtown Palo Alto Businesses
Date: Thursday, September 9, 2021 1:40:36 PM
Attachments: Letter from Businesses to City Council 090921.pdf

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to express our support for a sustainable, 
clear plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need 
and a desire to create a more welcoming, human-centered urban environment for our community. 

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an 
economic one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover 
losses from 2020 and 2021. These losses have also meant a significant drop in City tax revenue. A 
recent report for the City created by Avenu Insights noted that in downtown Palo Alto in particular there 
were more severe losses from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to 
recover these losses, and create a more sustainable, attractive downtown environment, we should make 
full use of our public spaces. This shift will help us draw in the young demographics we need to build back 
our businesses, make our city’s finances more sustainable, and keep us competitive amongst 
neighboring towns who have already pushed ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing 
uncertainty related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. 
For Palo Alto restaurants, we need to maintain our parklets and outdoor dining spaces as much as 
possible in order to continue to maintain viability. We also need final guidance from the City on parklets 
so that we can create realistic plans for the rest of 2021 and 2022. 

With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid 
model in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), 
we need to act urgently to create other streams of income in order for our businesses to survive. 
Developing a longer-term vision for walkable streets in our downtown, combined with cultural and artistic 
events for families and young people from the surrounding areas, is exactly what we need to encourage 
people to come spend time, shop, and dine. (There is no doubt that Stanford Shopping Center’s relatively 
smaller losses during the last 18 months can be attributed in part to its relaxed, pedestrian and family-
friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage 
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic 
impact on Palo Alto’s businesses and City tax revenue. From a community perspective, our residents 
have also already demonstrated that they want walkable streets: surveys over the last year showed about 
94% support amongst citizens, and to date there are almost 5,000 signatures for the online Car-free 

mailto:cafevenetia@gmail.com
mailto:Greg.Tanaka@CityofPaloAlto.org
mailto:Eric.Filseth@CityofPaloAlto.org
mailto:Lydia.Kou@CityofPaloAlto.org
mailto:Greer.Stone@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:Pat.Burt@CityofPaloAlto.org
mailto:Alison.Cormack@CityofPaloAlto.org
mailto:Tom.DuBois@CityofPaloAlto.org
mailto:Councilmember.Tanaka.Office@gregtanaka.org
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:charlie@paloaltochamber.com



September 7th, 2021


To the Mayor and Honorable Members of the Palo Alto City Council:


As members of Palo Alto’s business community, we are writing to express our support for a sustainable, clear
plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need and a
desire to create a more welcoming, human-centered urban environment for our community.


The need for walkable streets:


The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an economic
one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover losses from
2020 and 2021. These losses have also meant a significant drop in City tax revenue. A recent report for the
City created by Avenu Insights noted that in downtown Palo Alto in particular there were more severe losses
from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to recover these losses, and
create a more sustainable, attractive downtown environment, we should make full use of our public spaces.
This shift will help us draw in the young demographics we need to build back our businesses, make our city’s
finances more sustainable, and keep us competitive amongst neighboring towns who have already pushed
ahead on pedestrianization plans.


In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing uncertainty
related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. For Palo Alto
restaurants, we need to maintain our parklets and outdoor dining spaces as much as possible in order to
continue to maintain viability. We also need final guidance from the City on parklets so that we can create
realistic plans for the rest of 2021 and 2022.


With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid model
in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), we need to
act urgently to create other streams of income in order for our businesses to survive. Developing a longer-term
vision for walkable streets in our downtown, combined with cultural and artistic events for families and young
people from the surrounding areas, is exactly what we need to encourage people to come spend time, shop,
and dine. (There is no doubt that Stanford Shopping Center’s relatively smaller losses during the last 18
months can be attributed in part to its relaxed, pedestrian and family-friendly landscape.)


Benefits of this plan:


As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic impact on
Palo Alto’s businesses and City tax revenue. From a community perspective, our residents have also already
demonstrated that they want walkable streets: surveys over the last year showed about 94% support amongst
citizens, and to date there are almost 5,000 signatures for the online Car-free Streets petition.


Residents also recognize the clear environmental and health benefits to this form of urban landscape: recent
studies have linked greater pollution from vehicles to depression and asthma, and creating pedestrian and
cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban infrastructure to
encourage walking and cycling in town has clear health benefits, by encouraging a more active lifestyle. And as
anyone who has spent time in a European city knows, it also encourages the kinds of spontaneous encounters
that develop stronger bonds and sense of belonging within a community. These social and community benefits
would create an overall boost to the quality of life here. There is also no doubt that a city plan which







encourages walking and cycling is more environmentally sustainable, and will reduce our overall CO2
emissions.


How we can make this happen:


We have the unique opportunity to act now in order to create longer-term economic and quality of life benefits
for our city. Here are some ways we envisage that the City can make this happen in the context of a walkable
streets plan:


● Balanced use of spaces
● Increase the diversity in our downtown by having a better mix of dining/shopping, residences,


offices, and public institutions


● Infrastructure: safety and comfort
● Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details
● Provide public transport within Downtown area and potentially make University Avenue


narrower to make the space more quaint, and so public and businesses can benefit from
wider sidewalks


● Creative and interactive events
● Develop innovative cultural and artistic events to draw in residents and visitors, and


encourage social mixing
● Consider adding public art to create visual interest


● Focus on green spaces and parks
● For mental and physical health, and for environmental appreciation and education


This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. Let’s
evolve away from a car-oriented and towards a human-oriented urban model which can benefit both our
businesses and the quality of life for our community. We have the chance here to learn a lesson about some of
the most challenging aspects about the pandemic — the social isolation and economic losses — and create
long-term change with clear economic, environmental, and health benefits. Let’s make our Palo Alto
downtowns walkable -- permanently!


Sincerely,







Streets petition. 

Residents also recognize the clear environmental and health benefits to this form of urban landscape: 
recent studies have linked greater pollution from vehicles to depression and asthma, and creating 
pedestrian and cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban 
infrastructure to encourage walking and cycling in town has clear health benefits, by encouraging a more 
active lifestyle. And as anyone who has spent time in a European city knows, it also encourages the kinds 
of spontaneous encounters that develop stronger bonds and sense of belonging within a community. 
These social and community benefits would create an overall boost to the quality of life here. There is 
also no doubt that a city plan which encourages walking and cycling is more environmentally sustainable, 
and will reduce our overall CO2 emissions. 

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic and quality of life 
benefits for our city. Here are some ways we envisage that the City can make this happen in the context 
of a walkable streets plan:

Balanced use of spaces

Increase the diversity in our downtown by having a better mix of dining/shopping, 
residences, offices, and public institutions

Infrastructure: safety and comfort 

Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details

Provide public transport within Downtown area and potentially make University Avenue 
narrower to make the space more quaint, and so public and businesses can benefit from 
wider sidewalks

Creative and interactive events

Develop innovative cultural and artistic events to draw in residents and visitors, and 
encourage social mixing

Consider adding public art to create visual interest

• 

• 

• 

• 

• 

• 

• 

• 



Focus on green spaces and parks 

For mental and physical health, and for environmental appreciation and education

This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. 
Let’s evolve away from a car-oriented and towards a human-oriented urban model which can benefit both 
our businesses and the quality of life for our community. We have the chance here to learn a lesson 
about some of the most challenging aspects about the pandemic — the social isolation and economic 
losses — and create long-term change with clear economic, environmental, and health benefits. Let’s 
make our Palo Alto downtowns walkable -- permanently!

Sincerely,

Cafe Venetia
419 University Ave
95 University Ave
Palo Alto, California 94301
Preserving tradition…

• 

• 



September 7th, 2021

To the Mayor and Honorable Members of the Palo Alto City Council:

As members of Palo Alto’s business community, we are writing to express our support for a sustainable, clear
plan for walkable streets in both of our downtowns. We are motivated both by urgent economic need and a
desire to create a more welcoming, human-centered urban environment for our community.

The need for walkable streets:

The most obvious need for a sustainable pedestrian and bike-friendly plan for our downtown is an economic
one. With the deep losses from the pandemic, most businesses will need all of 2021 to recover losses from
2020 and 2021. These losses have also meant a significant drop in City tax revenue. A recent report for the
City created by Avenu Insights noted that in downtown Palo Alto in particular there were more severe losses
from 2019 to 2020 (27% in sales tax loss) than in neighboring towns. In order to recover these losses, and
create a more sustainable, attractive downtown environment, we should make full use of our public spaces.
This shift will help us draw in the young demographics we need to build back our businesses, make our city’s
finances more sustainable, and keep us competitive amongst neighboring towns who have already pushed
ahead on pedestrianization plans.

In the case of restaurants, because of the concerns surrounding the Delta variant (and ongoing uncertainty
related to emerging variants), customers are still overwhelmingly choosing to dine outdoors. For Palo Alto
restaurants, we need to maintain our parklets and outdoor dining spaces as much as possible in order to
continue to maintain viability. We also need final guidance from the City on parklets so that we can create
realistic plans for the rest of 2021 and 2022.

With the plans for technology workers to return to offices pushed back until 2022 (and with that, a hybrid model
in which workers will likely spend 40% less time in the physical offices than prior to the pandemic), we need to
act urgently to create other streams of income in order for our businesses to survive. Developing a longer-term
vision for walkable streets in our downtown, combined with cultural and artistic events for families and young
people from the surrounding areas, is exactly what we need to encourage people to come spend time, shop,
and dine. (There is no doubt that Stanford Shopping Center’s relatively smaller losses during the last 18
months can be attributed in part to its relaxed, pedestrian and family-friendly landscape.)

Benefits of this plan:

As should be clear after over a year of the successful UpLift Streets program, car-free streets encourage
greater foot traffic and draws in visitors from surrounding communities, which has a direct economic impact on
Palo Alto’s businesses and City tax revenue. From a community perspective, our residents have also already
demonstrated that they want walkable streets: surveys over the last year showed about 94% support amongst
citizens, and to date there are almost 5,000 signatures for the online Car-free Streets petition.

Residents also recognize the clear environmental and health benefits to this form of urban landscape: recent
studies have linked greater pollution from vehicles to depression and asthma, and creating pedestrian and
cycling corridors saves lives thanks to a decrease in car accidents. Developing the urban infrastructure to
encourage walking and cycling in town has clear health benefits, by encouraging a more active lifestyle. And as
anyone who has spent time in a European city knows, it also encourages the kinds of spontaneous encounters
that develop stronger bonds and sense of belonging within a community. These social and community benefits
would create an overall boost to the quality of life here. There is also no doubt that a city plan which



encourages walking and cycling is more environmentally sustainable, and will reduce our overall CO2
emissions.

How we can make this happen:

We have the unique opportunity to act now in order to create longer-term economic and quality of life benefits
for our city. Here are some ways we envisage that the City can make this happen in the context of a walkable
streets plan:

● Balanced use of spaces
● Increase the diversity in our downtown by having a better mix of dining/shopping, residences,

offices, and public institutions

● Infrastructure: safety and comfort
● Improve bicycle infrastructure (re-striping of streets) and pedestrian safety details
● Provide public transport within Downtown area and potentially make University Avenue

narrower to make the space more quaint, and so public and businesses can benefit from
wider sidewalks

● Creative and interactive events
● Develop innovative cultural and artistic events to draw in residents and visitors, and

encourage social mixing
● Consider adding public art to create visual interest

● Focus on green spaces and parks
● For mental and physical health, and for environmental appreciation and education

This is a choice which is in line with the progressive, forward-thinking values that Palo Alto has at its core. Let’s
evolve away from a car-oriented and towards a human-oriented urban model which can benefit both our
businesses and the quality of life for our community. We have the chance here to learn a lesson about some of
the most challenging aspects about the pandemic — the social isolation and economic losses — and create
long-term change with clear economic, environmental, and health benefits. Let’s make our Palo Alto
downtowns walkable -- permanently!

Sincerely,



From: Carol Scott
To: Council, City; Shikada, Ed
Subject: Closure of California Ave and University Ave.
Date: Thursday, September 9, 2021 11:50:19 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Council Members and City Manager,

I do not support the continued, much less, permanent closure of California Ave and University Ave. I would support
more permanent parklets if they are designed in such as way as to not interfere with non-restaurant, retail operations
located in these areas.

The City has done nothing to support the few remaining non-restaurant retailers along California Ave. Even a large
retailer like Mollie Stone's -- a major tenant and neighborhood assets -- has reported serious damage to its business
from the street closure. This is not a matter of simple signage -- although better signage indicating how to get around
the maze of street closures and construction in the area and where to find parking and which stores are where would
be helpful. 

The fact is that California Ave is closed 24 hrs a day, even though many restaurants on that street are not open for
lunch. The irony is that the street is closed to open circulation during the time that non-restaurant retailers are open
and need that traffic and many restaurants that are supposed to benefit from the closure are not. 

It is also ironic that the City seeks to draw traffic -- and a lot of car traffic -- so that some people can enjoy a 'car
free' dining experience. Commercial street traffic belongs on commercial streets. College Ave is increasingly
dangerous as cars routinely fail to stop at the stop sign on College and Ash, for example. I have not noticed any
increased traffic enforcement on the surrounding streets.

In short, Cal Ave is now an area to avoid unless you want to dine at one of the increasingly expensive restaurants
there -- to the detriment of a diverse retail environment.

This is not fair -- especially when only some favored businesses are allowed to benefit from City owned property at
no cost. I have heard the phrase "privatization of public resources" used in other contexts. It also applies here.

Spend some time thinking about how to promote a balanced retail environment that is attractive and convenient for
shoppers and diners. Look at downtown Los Altos and other communities for what they are doing to keep their
commercial areas diverse and vibrant. 

Thank you.

Carol Scott
Evergreen Park

-- 
Carol Scott

mailto:cscott@crossfieldllc.com
mailto:city.council@cityofpaloalto.org
mailto:Ed.Shikada@CityofPaloAlto.org


From: Matthew Forrester
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 9, 2021 11:06:52 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and California avenue open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY.

I have lived on grant avenue for over 10 years and raised my family here. Cal ave is an oasis of much needed safe
car-free space which the city should be actively supporting and taking concrete steps to improve. The merchants
cannot do it alone. You need to help them.

Sincerely,
Matthew Forrester

mailto:mforrester47@gmail.com
mailto:city.council@cityofpaloalto.org


From: Jonathan
To: Council, City
Subject: Restore automobile access to University Ave businesses
Date: Wednesday, September 8, 2021 7:44:15 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I urge you to reopen University Avenue and Ramona Street, and provide convenient access to
automobiles and to people unable to walk long distances.

The current arrangement might please locals people who, like me, live within walking distance
of downtown and are very familiar with retail options available there. But the fact is that local
customers don't spend enough to keep downtown Palo Alto the vibrant area that we all
cherish. To attract out-of-area shoppers and diners - and those unwilling to walk several
blocks for window shopping and casual dining - automobile access is essential.

Please remove the barriers as soon as possible.

Thank you for your consideration.

Jonathan Seder
Fulton Street
Palo Alto

mailto:j.seder@gmail.com
mailto:city.council@cityofpaloalto.org


From: Belbun Gomes
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 8, 2021 6:36:41 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:belbungomes@icloud.com
mailto:city.council@cityofpaloalto.org


From: ELIZABETH B FRAZE
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 8, 2021 5:36:20 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:bethfrz@mac.com
mailto:city.council@cityofpaloalto.org


From: rob van es
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 8, 2021 1:40:30 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Rob van Es

mailto:rve.aus@gmail.com
mailto:city.council@cityofpaloalto.org


From: Danaher, Michael
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 8, 2021 9:34:14 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

We’re loving the outdoor, traffic-free ambiance on Ramona and University! We come downtown every day to enjoy it.

Mike Danaher

This email and any attachments thereto may contain private, confidential, and privileged material for the sole use of the intended recipient. Any review, copying, or distribution of this email (or any attachments thereto) by others is strictly prohibited. If you are not the intended recipient, please contact the sender immediately and permanently delete the original and any copies of this email and any attachments thereto.

mailto:MDanaher@wsgr.com
mailto:city.council@cityofpaloalto.org


From: Cate Barrett
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 6:26:51 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:cate.the.great820@gmail.com
mailto:city.council@cityofpaloalto.org


From: Eva Nahari
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 5:54:31 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:eva.l.nahari@gmail.com
mailto:city.council@cityofpaloalto.org


From: Wyahoo
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 4:10:05 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

As a visitor from San Jose I appreciate very much the street closed to traffic and will travel here more often . I urge
you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to automobiles,
PERMANENTLY. It's a matter of quality of life! Sincerely, A resident of Palo Alto

Sent from my iPhone

mailto:wcalia@yahoo.com
mailto:city.council@cityofpaloalto.org


From: Hailey Szybunka
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 2:07:06 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Hailey Szybunka

mailto:hailey.szybunka@gmail.com
mailto:city.council@cityofpaloalto.org


From: Serena Brar
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 11:17:57 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!

 Sincerely,  A resident of Palo Alto

mailto:serenakbrar@icloud.com
mailto:city.council@cityofpaloalto.org


From: Eve V Clark
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Monday, September 6, 2021 10:41:45 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! 

Sincerely, 

Eve Clark

Eve V. Clark
Richard W. Lyman Professor, Emerita
Professor of Linguistics & Symbolic Systems
Department of Linguistics
Margaret Jacks Hall, Bldg 460
Stanford University
Stanford, CA 94305-2150
USA
www.stanford.edu/~eclark

mailto:eclark@stanford.edu
mailto:city.council@cityofpaloalto.org
http://www.stanford.edu/~eclark


From: Donna Do
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 10:31:28 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

mailto:donnaqdo@gmail.com
mailto:city.council@cityofpaloalto.org


From: EM
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, September 6, 2021 9:09:08 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A
resident of Palo Alto
Mary Ely
-- 
Sent from Gmail Mobile

mailto:eyesonyoutoo@gmail.com
mailto:city.council@cityofpaloalto.org


From: Ellie Javadi Gmail
To: Council, City
Subject: Make permanent street closure
Date: Monday, September 6, 2021 8:59:29 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Hello - Please make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Ellie Javadi

mailto:ellejavadi@gmail.com
mailto:city.council@cityofpaloalto.org


From: Carol Scott
To: Allen Akin
Cc: Council, City
Subject: Re: 2021-09-13, Item 8: Street Closures, Fees, Parklets, and Permanent Design
Date: Sunday, September 5, 2021 5:31:48 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Nice letter, Allen.  Reminds the CC that there are consequences for residents that matter.

On Sun, Sep 5, 2021 at 5:19 PM Allen Akin <akin@arden.org> wrote:
Re: 2021-09-13, Item 8:  Street Closures, Fees, Parklets, and Permanent Design

Council Members,

A few weeks ago I saw a Safeway tractor-trailer moving east through Professorville.  Maybe
the driver was using Lincoln Avenue to bypass University on the way to 101, as many
people do.  I doubt he was delivering groceries.  Anyway, this was a reminder that
neighborhoods around Downtown carry traffic well beyond normal residential levels, and
spillover due to congestion on University, Lytton, and Hamilton is one cause.

The "University Avenue Streetscape Project Design Services Scope of Work" seems
unaware of this.  "At minimum, Consultant shall be responsible for collecting 7-day tube
count data for University Avenue, Hamilton Avenue, Lytton Avenue, and other cross
streets."  (document page 2, packet page 132).  That's it.  There's no hint that there are any
conditions outside the commercial core that could be affected by the redesign.

It would be a major error to redesign University (or for that matter, choose a grade-
separation strategy for Palo Alto Avenue) without taking into account the effects on traffic
in the residential areas nearby.  I would say that "at minimum" we also need volume
measurements on Hawthorne, Everett, Addison, Lincoln, Bryant, Waverley, Channing,
Homer, Palo Alto Avenue, Guinda, and Center.  In addition, I believe we will need
origin/destination data for traffic on some of these streets before we can understand which
mitigations might be worthwhile.

Program T4.2.1 of the Comprehensive Plan (page 89) requires us to "Periodically evaluate
residential areas for traffic impacts and use the results of that evaluation to prioritize traffic
calming measures."  As far as I know, proactive evaluation has never been done in
residential areas.  Reactive measurements have been made only after conditions deteriorated
to the point that residents got angry.  Case in point:  Current work in Crescent Park.

Council should promote a simple policy:  Do no harm.  Start the baseline measurements for
Downtown neighborhoods now, as part of this project.  Commit to measuring, calming,
reducing, and redirecting traffic in the future (say, every four years) to ensure the baseline
isn't exceeded.  In the case of the University Avenue redesign, this is an essential part of
honoring the Comp Plan's pledge to "encourage commercial enterprise, but not at the
expense of the city’s residential neighborhoods."  It's also a highly-desirable step toward
meeting sustainability goals.

Best,

mailto:cscott@crossfieldllc.com
mailto:akin@arden.org
mailto:city.council@cityofpaloalto.org
mailto:akin@arden.org


Allen Akin

-- 
Carol Scott



From: Allen Akin
To: Council, City
Subject: 2021-09-13, Item 8: Street Closures, Fees, Parklets, and Permanent Design
Date: Sunday, September 5, 2021 5:19:49 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Re: 2021-09-13, Item 8:  Street Closures, Fees, Parklets, and Permanent Design

Council Members,

A few weeks ago I saw a Safeway tractor-trailer moving east through Professorville.  Maybe the driver was using
Lincoln Avenue to bypass University on the way to 101, as many people do.  I doubt he was delivering groceries. 
Anyway, this was a reminder that neighborhoods around Downtown carry traffic well beyond normal residential
levels, and spillover due to congestion on University, Lytton, and Hamilton is one cause.

The "University Avenue Streetscape Project Design Services Scope of Work" seems unaware of this.  "At minimum,
Consultant shall be responsible for collecting 7-day tube count data for University Avenue, Hamilton Avenue,
Lytton Avenue, and other cross streets."  (document page 2, packet page 132).  That's it.  There's no hint that there
are any conditions outside the commercial core that could be affected by the redesign.

It would be a major error to redesign University (or for that matter, choose a grade-separation strategy for Palo Alto
Avenue) without taking into account the effects on traffic in the residential areas nearby.  I would say that "at
minimum" we also need volume measurements on Hawthorne, Everett, Addison, Lincoln, Bryant, Waverley,
Channing, Homer, Palo Alto Avenue, Guinda, and Center.  In addition, I believe we will need origin/destination
data for traffic on some of these streets before we can understand which mitigations might be worthwhile.

Program T4.2.1 of the Comprehensive Plan (page 89) requires us to "Periodically evaluate residential areas for
traffic impacts and use the results of that evaluation to prioritize traffic calming measures."  As far as I know,
proactive evaluation has never been done in residential areas.  Reactive measurements have been made only after
conditions deteriorated to the point that residents got angry.  Case in point:  Current work in Crescent Park.

Council should promote a simple policy:  Do no harm.  Start the baseline measurements for Downtown
neighborhoods now, as part of this project.  Commit to measuring, calming, reducing, and redirecting traffic in the
future (say, every four years) to ensure the baseline isn't exceeded.  In the case of the University Avenue redesign,
this is an essential part of honoring the Comp Plan's pledge to "encourage commercial enterprise, but not at the
expense of the city’s residential neighborhoods."  It's also a highly-desirable step toward meeting sustainability
goals.

Best,
Allen Akin

mailto:akin@arden.org
mailto:city.council@cityofpaloalto.org


From: Kate Paye
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Sunday, September 5, 2021 2:03:04 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:paye@stanford.edu
mailto:city.council@cityofpaloalto.org


From: Dinesh Kamarajan
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Sunday, September 5, 2021 1:43:11 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!

It has been a wonderful oasis amid a time of uncertainty and I have found it a respite from the crowded streets of
San Francisco and San Jose. I’d go so far as to say that it’s my new favorite place in the bay.

 Sincerely,
Dinesh Kamarajan

mailto:dinesh.kamarajan@icloud.com
mailto:city.council@cityofpaloalto.org


From: Jeffrey Jones
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Saturday, September 4, 2021 2:43:08 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!

Sincerely, A frequent visitor to Palo Alto

mailto:jeffreyjonesglobal@gmail.com
mailto:city.council@cityofpaloalto.org


From: Tom Lutz
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Friday, September 3, 2021 6:07:03 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A
resident of Palo Alto
Tom Lutz

mailto:tlutz65@gmail.com
mailto:city.council@cityofpaloalto.org


From: Ford Wyatt
To: Council, City
Subject: Please Keep Outdoor Restaurant Seating Available on University Ave Post COVID-19
Date: Friday, September 3, 2021 3:38:58 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Mayor DuBois and Councilmembers,

As a resident of Palo Alto, I write to ask you to consider that the outdoor restaurant seating
created on University Avenue during COVID be maintained after the pandemic has subsided.

During COVID I have found the outdoor seating on University Avenue to be a treasure that
has amplified my love of this city. I speak for myself as well as many of my friends who have
really enjoyed the ability to eat outside while taking in the sights and sounds of all the people
strolling down the street on foot. It builds a wonderful sense of community that is hard to find
in so many American cities.

As COVID restrictions are lifted, I feel that the majority of residents and store owners would
be in favor of keeping the current road closures in place, and allowing this great sense of
community to continue.

I hope you consider this measure, and thank you for all the work you have done during
COVID to keep us safe!

With Best Regards,
Ford Wyatt

-- 
fordwyatt1@gmail.com
C: 703.554.3834

mailto:fordwyatt1@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:fordwyatt1@gmail.com


From: Bri Pellini
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Friday, September 3, 2021 1:17:08 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Please keep the street closed to only pedestrians, it helps our business. As a server it’s my livelihood and the street
helps us keep up with the demand of people coming in. We would have to cut the amount of people we can take care
of and after everything last year the income is a necessity. Thank you

mailto:bripellini@icloud.com
mailto:city.council@cityofpaloalto.org


From: imk55333@gmail.com
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 9:03:48 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A resident of Palo Alto

Irina Kaplunova

mailto:imk55333@gmail.com
mailto:city.council@cityofpaloalto.org


From: Alex Kolbasov
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 9:03:25 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

mailto:akolb1@gmail.com
mailto:city.council@cityofpaloalto.org


From: Yelin Suh
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 8:59:30 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

mailto:yelin.suh@gmail.com
mailto:city.council@cityofpaloalto.org


From: Anne Alexander
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 8:09:30 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:annealex08@gmail.com
mailto:city.council@cityofpaloalto.org


From: Bri Pellini
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 6:06:16 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:bripellini@icloud.com
mailto:city.council@cityofpaloalto.org


From: Ekaterina Davydovskaya
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Thursday, September 2, 2021 8:37:42 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear all!
I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. We’ve been loving this experience throughout last year and want it to last! So
amazing to be able to sit wuth friends and family not being disrupted  by cars

Regards, Ekaterina, A resident of Palo Alto

Sent from my iPhone

mailto:ekaterina.davydovskaya@gmail.com
mailto:city.council@cityofpaloalto.org


From: Edel Marie McCrea
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Thursday, September 2, 2021 7:57:53 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

Having University Avenue and Ramona Street free from cars has made downtown so much
more pleasant and inviting. We have such beautiful weather year round here that it makes
sense to give restaurants and businesses space outside. University Avenue was frequently a
stressful traffic mess and most people parked on side streets anyway. I urge you to make
University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! 

Sincerely, 

Edel McCrea

Edel M. McCrea
PhD Candidate | Attardi Lab
Cancer Biology Program
Stanford University – School of Medicine

mailto:emmccrea@stanford.edu
mailto:city.council@cityofpaloalto.org


From: Avi Mishra
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 1, 2021 9:21:13 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:avsophs@gmail.com
mailto:city.council@cityofpaloalto.org


From: Gary Alford
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 1, 2021 5:42:51 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:g.alford@comcast.net
mailto:city.council@cityofpaloalto.org


From: suealiaim
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 5:31:56 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,
I urge you NOT to close University Avenue and Ramona Street permanently to automobiles.
It's a matter of quality of life! Parking in downtown was a nightmare before the closure of University
Avenue, it is far worse now.
I have not dined, shopped or otherwise gone down town due to the horrendous parking caused by the
road closures. please open the roads to cars!!
Sincerely, A resident of Palo Alto

mailto:suealiaim@aol.com
mailto:city.council@cityofpaloalto.org


From: Rajiv Malkani
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Wednesday, September 1, 2021 5:22:10 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Warm Regards,
Rajiv Malkani

Warm Regards,
Rajiv M

mailto:rkm80@hotmail.com
mailto:city.council@cityofpaloalto.org


From: Roni Gayer
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 3:12:57 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! 

Sincerely, 
A resident of Palo Alto.

mailto:yokoroni27@gmail.com
mailto:city.council@cityofpaloalto.org


From: John Donohue
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 12:02:58 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!
Sincerely,
John Donohue

Sent from my iPhone

mailto:jjd@law.stanford.edu
mailto:city.council@cityofpaloalto.org


From: Soroush Kaboli
To: Council, City
Subject: Re: Let"s keep our car(e)free space!
Date: Wednesday, September 1, 2021 11:51:37 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Council members,

I strongly urge you to make University and California Avenues open to pedestrians and bikes only.

Both these streets have plenty of parallel streets that can accommodate the flow of traffic.

We have supported our merchants religiously and would like to see the ambiance created continue.

Regards,

Soroush Kaboli
tel:  650-325-7891
fax: 650-325-7345
cel: 415-810-2561
DRE# 00855753

2042 Barbara Dr
Palo Alto

The information contained in this communication is confidential, and may be legally privileged.  It is intended only
for the use of the addressee(s).
Unauthorized use, disclosure, distribution, copying, or any action taken or omitted to be taken in reliance on this
communication or any part thereof is strictly prohibited and may be unlawful.  If you have received this
communication in error, please notify the sender immediately and destroy this entire communication and all copies
thereof.

mailto:soroush@kaboli.com
mailto:city.council@cityofpaloalto.org


From: Patrick Muffler
To: Council, City
Subject: Closure of California Avenue
Date: Wednesday, September 1, 2021 11:38:33 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Council Members:

       My name is Patrick Muffler.  I and my wife have been residents of the Barron Park neighborhood since 1967. 
I am a retired geologist, with specialties in geothermal energy and volcanoes.  I have served as a member of the
Board of Directors of the Barron Park Association, and I am an Emergency Services Volunteer for the City of Palo
Alto, focusing on ham-radio communication in an emergency.  From 2003 to 2004, I was an active member of the
Charleston/Arastradero Stakeholders Group, advisory to the Transportation Division of the City of Palo Alto.  

       Although the closure of some Palo Alto streets beyond October is not yet an issue on the Council’s agenda, it
will be soon.  Accordingly, I wish to make two points now rather than waiting until the last minute, hoping that you
will consider my arguments carefully:

<!--[if !supportLists]-->1.     <!--[endif]-->California Avenue and University Avenue are completely different situations
and should be considered separately, not lumped into a combined resolution.  University Avenue is a major artery
from Stanford University to Bayshore Freeway.  California Avenue is not such an artery, inasmuch as it dead ends at
the railroad tracks.    

<!--[if !supportLists]-->2.     <!--[endif]-->California Avenue should be kept closed to motorized vehicles beyond October
2021.

      I take no position re. University Avenue.  I simply do not have the knowledge to say anything significant, since I
try to avoid that congested artery.

       From the information available to me, it appears that the most vocal opposition to closure of California Avenue
has come from Mollie Stone’s market.  I fail to see, however, how closure of California Avenue from El Camino
Real to Birch Street significantly hinders access to the market.    

California Avenue is currently open from Birch Street to the CalTrain station.  Birch Street is the major
access for vehicles going south on Oregon Expressway from the bulk of Palo Alto northeast of Alma Street
and gives easy access to the open part of California Avenue. 
People coming from the Ventura or Barron Park neighborhoods can easily access Mollie Stone’s via Park
Boulevard.  I do this all the time, long before COVID-19, thus avoiding the heavy traffic on El Camino Real
and the congested intersection of El Camino Real and Page Mill Road.  
People coming from College Terrace or Stanford can easily access Mollie Stone’s via Cambridge Avenue. 
This is clearly preferable to fighting a protracted stoplight to turn left from El Camino Real onto California
Avenue.
It has long been impossible and illegal to exit Mollie Stone’s via California Avenue—one must exit via
Cambridge Avenue.  Perhaps the entrance from Cambridge Avenue could be made more obvious and
enticing. 
Prior to making California Avenue car-free, the part of that avenue from El Camino Real to Birch Street
required constant vigilance to avoid vehicles whipping carelessly out of parking slots.  My choice for years
has been to avoid driving on California Avenue.  Plus, parking is much easier at the numerous parking lots
off of Sherman Avenue and Cambridge Avenue, particularly with the huge, new parking garage on
Sherman Avenue. 
From my decades of observation and patronage, Mollie Stone’s has a loyal clientele unlikely to be
dissuaded at all by the closure of California Avenue from El Camino Real to Birch Street. 
The closure does not impede the market’s bicycle or pedestrian traffic. 

     The positive aspects of closure of California Avenue to cars are obvious to any of the restaurant patrons.  Not
only do the spacious footprints enhance a safe dining experience, but the street itself has become a safe route for

• 

• 

• 

• 

• 

• 

• 

mailto:patrickmuffler@pacbell.net
mailto:city.council@cityofpaloalto.org


all sorts of traffic:  joggers and walkers, bicycles, kids on tricycles, baby strollers, dog walkers, and persons using
wheelchairs.  Closure of California Avenue has created a delightful, community venue, not dissimilar to many
small French communities.  The spirit of California Avenue was represented clearly by the festive Bastille Day
celebration at La Bohème.

       For what my single voice counts, I wish to put in a strong pitch for keeping California Avenue closed to
motorized vehicles indefinitely.

               Patrick Muffler.



From: Ally Fan
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:58:45 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Palo Alto City Council, I urge you to make University Avenue and Ramona Street open for pedestrians and
bicycles, and closed to automobiles, PERMANENTLY. It's a matter of quality of life!

Sincerely, A resident of Palo Alto.

Ally       -sent from phone.

mailto:timingfish@gmail.com
mailto:city.council@cityofpaloalto.org


From: Brandi Speed
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:57:22 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Palo Alto City Council,

I urge you to make California Avenue, University Avenue and Ramona Street open for pedestrians and bicycles, and
closed to automobiles, PERMANENTLY. It's a matter of quality of life!

Sincerely,

A resident of Palo Alto.

mailto:fargocali@gmail.com
mailto:city.council@cityofpaloalto.org


From: Alison Holzer
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:56:17 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Palo Alto City Council,

As a resident and employee in the area, I urge you to make University Avenue, California Avenue and Ramona
Street open for pedestrians and bicycles, and closed to automobiles, PERMANENTLY. It's a matter of quality of
life!
Sincerely,

A resident of Palo Alto.

mailto:aholzer@me.com
mailto:city.council@cityofpaloalto.org


From: Racquel Hagen
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:51:18 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! 

One thing that COVID has shown us is that catering to the car culture has hurt our
communities. It has been so nice to walk around Palo Alto and eat outdoors and having blocks
closed off to cars has made for a kinder, gentler community where you can stroll down the
street and not be battling cars or rushing down a crowded sidewalk.

Sincerely, 
An Employee of Stanford University and a frequent visitor to Palo Alto.

All the best,

Racquel Hagen
Administrative Associate and Building Manager, John A. Blume Earthquake
Engineering Center
COVID-19 Compliance Officer, Civil & Environmental Engineering
Stanford University

(650) 723-4150
(650) 725-9755 (fax)

MAILING AND SHIPPING ADDRESS:
Blume Earthquake Engineering Center
439 Panama Mall, Bldg 540
Stanford CA 94305

http://blume.stanford.edu

mailto:racquelh@stanford.edu
mailto:city.council@cityofpaloalto.org
http://blume.stanford.edu/


From: steve frankel
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:49:29 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!

Sincerely,

Steve Frankel, A resident of Palo Alto.

Sent from my iPhone

mailto:leknarfs@yahoo.com
mailto:city.council@cityofpaloalto.org


From: Debbie Abilock
To: Council, City
Subject: we have learned from the pandemic
Date: Wednesday, September 1, 2021 10:40:42 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to continue to keep University Avenue and Ramona Street open for pedestrians and
bicycles, and closed to cars.  We are developing a more "friendly" approach to community on
California Avenue - let's learn from these experiments.
Debbie Abilock
Palo Alto resident

mailto:dabilock@gmail.com
mailto:city.council@cityofpaloalto.org


From: Mark Peek
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:38:57 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,
I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and
closed to automobiles, permanently. It has been nothing but joy to be able to walk and spend time in
the restaurants on the streets/sidewalks. I spent SIGNIFICANTLY more time in downtown Palo Alto as
a result…..skipped many “night out” trips to San Francisco because Palo Alto is so vibrant without
traffic.
Sincerely,
Mark Peek
420 Maple Street
Palo Alto

mailto:mark.peek@workday.com
mailto:city.council@cityofpaloalto.org


From: Kim Vasquez
To: Council, City
Subject: Keep Downtown Palo Alto Car-free
Date: Wednesday, September 1, 2021 10:24:12 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and
bicycles, and closed to automobiles, PERMANENTLY. It's a matter of quality of life!

Your residents need more space to feel safe while traversing and eating in downtown
Palo Alto. Cars shouldn’t take priority over people and this change has made my
downtown experience a million times more enjoyable. 

Thank you for listening. 

Sincerely, 
Kimberly V., a resident of Palo Alto

mailto:kimv.2013@gmail.com
mailto:city.council@cityofpaloalto.org


From: Thomas Westphal
To: Council, City
Subject: Let"s Keep Our Car Free Space!
Date: Wednesday, September 1, 2021 10:23:24 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! 

Sincerely, 
Tom Westphal
A resident of Palo Alto.

mailto:westphal1@gmail.com
mailto:city.council@cityofpaloalto.org


From: Beth Martin
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:19:41 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Please keep the parklets open in downtown Palo Alto and California Avenue. Thank you.

Beth Bening Martin
2295 Waverley Street
Palo Alto, CA 94301

mailto:bbmartin1@mac.com
mailto:city.council@cityofpaloalto.org


From: Lulu Wang
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:18:21 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council, I urge you to make University Avenue and Ramona Street open
for pedestrians and bicycles, and closed to automobiles, PERMANENTLY. It's a matter of
quality of life! Sincerely, A resident of Palo Alto.
-- 
Best,

Lulu Wang

mailto:luluyw@stanford.edu
mailto:city.council@cityofpaloalto.org


From: Apurva Garware
To: Council, City
Subject: Let"s Keep Our Car(e) Free Space!
Date: Wednesday, September 1, 2021 10:15:20 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Palo Alto City Council,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! 

Sincerely, 
A resident of Palo Alto.

mailto:apurva.garware@gmail.com
mailto:city.council@cityofpaloalto.org


From: Michael O
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 7:54:01 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make. California Avenue open for pedestrians and bicycles, and closed to automobiles,
PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Michael Oliverio
iTalico Restaurant
650-473-9616
info@italicorestaurant.com

mailto:abbellezza@yahoo.com
mailto:city.council@cityofpaloalto.org


From: Auriel August
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 7:10:32 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

- Auriel August

Sent from my iPhone; please excuse brevity and typos

mailto:auriel.august@gmail.com
mailto:city.council@cityofpaloalto.org


From: Niloo Farhad
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 7:06:24 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:nfarhad@yahoo.com
mailto:city.council@cityofpaloalto.org


From: JP Coupa
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 2:56:25 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely, A
resident of Palo Alto

mailto:jcoupal@gmail.com
mailto:city.council@cityofpaloalto.org


From: Gloria Horsley
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 1:57:43 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:gloriahorsley@me.com
mailto:city.council@cityofpaloalto.org


From: Paula Rantz
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 12:53:55 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto
Paula Rantz

Sent from my iPhone

mailto:rantzcal@gmail.com
mailto:city.council@cityofpaloalto.org


From: Sarah Rantz
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Tuesday, August 31, 2021 12:53:16 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:sarahrantz@me.com
mailto:city.council@cityofpaloalto.org


From: Dave Burgess
To: Council, City
Subject: Let"s keep our car free space!
Date: Tuesday, August 31, 2021 8:31:53 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear Sirs/Madams,

I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles, and closed to
automobiles, PERMANENTLY. It's a matter of quality of life!

Sincerely,
Dave Burgess
A daily spender in Palo Alto

mailto:dave.burgess@gmail.com
mailto:city.council@cityofpaloalto.org


From: Gmail
To: Council, City
Subject: Let"s keep our car(e)free space!
Date: Monday, August 30, 2021 7:11:04 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Please please please…I urge you to make University Avenue and Ramona Street open for pedestrians and bicycles,
and closed to automobiles, PERMANENTLY. It's a matter of quality of life! Sincerely,  A resident of Palo Alto

Sent from my iPhone

mailto:eileenfagan2012@gmail.com
mailto:city.council@cityofpaloalto.org



