
Resolving Housing Problems



Providing Housing Solutions and 
Community Mediation Since 1976

Our Mission:  To develop and promote fairness and equality of 
housing opportunity for all persons and to advocate peaceful 
resolution of disputes for community welfare and harmony. 

Programs:
Landlord/Tenant Dispute Resolution

Fair Housing
Mortgage/First Time Home Buyers



We are very often the 
life-line, last option for 
desperate residents 
facing housing 
insecurity. 

• We provide civil rights enforcement, and 
we conduct neutral dispute resolution

• We serve tenants, landlords and 
qualifying homeowners

• We focus on the underserved, the most 
marginalized, the hardest to reach

• We will educate the uninformed, help 
those in need and prosecute predators

• We partner with consumers, providers, 
advocates, government offices and 
community based organizations

WHAT DISTINGUISHES PROJECT SENTINEL?



THANK YOU

housing.org

Carole Conn, Executive Director
cconn@housing.org

mailto:cconn@housing.org

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4

