MONTHLY REPORT
June 2019

Monique le Conge Ziesenhenne
Library Director
The Palo Alto City Library staff plan and implement many diverse and exciting programs for the community
throughout the year. In this report, I like to highlight a few of our recent noteworthy events and activities. If
you would like more detailed information about any of our programs, please contact me via phone at
650.329.2403 or by e-mail at Monique.leconge@cityofpaloalto.org.
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2019

2018

2017

90

113

164

4,250

4,762

5,731

2

0

4

Total Outreach Attendees

695

0

111

Total Volunteer Hours

285

577

458.5

June
2019

May
2019

April
2019

Total Virtual Visits

97,886

93,746

82,612

Total Digital Content Downloads

16,899

17,786

16,361

June
2019

May
2019

April
2019

199

240

184

Total Programs
Total Program Attendees
# of Outreach Events

E-BRANCH STATISTICS

COLLECTION DEVELOPMENT STATISTICS
Number of Patron Suggestions Received and
Responded To
Total
Followers

Follower
Increases

Messages
Sent

Impressions

Impressions
per Message Sent

Engagements

Engagements
per Post

Link
Clicks

Facebook

2,293

0.84%

14

9,337

666.9

139

9.9

95

Twitter

1,220

0.83%

10

9,596

959.6

77

7.7

12

Instagram

1,634

1.7%

46

—

—

1,322

28.7

—

SOCIAL MEDIA

PACL Monthly Report | June 2019 2

Be the place where everyone can
learn anything.
Children’s Events
Wacky Wednesdays:
June 5: Magical Moonshine
Puppet Theater performed
“The Gunny Wolf,” for
children and their families at
the Children’s Library.
Senior Librarian, Liz Stewart,
and summer intern, Jodi
Tam, oversaw the
event. This was the first
Wacky Wednesday program
of the summer, with a
fantastic turnout of over 120
people.
June 12: The Downtown Library hosted the second
Wacky Wednesday of the summer, which featured an
interactive musical performance by Golden Acorn Music.
Liz and Jodi oversaw the event, which was attended by
over 60 children and their caregivers.
June 26: Librarian Camden Kimura and Jodi hosted a
performance by the Traveling Lantern Theatre, an acting
troupe. 101 kids and parents were enthralled by the
troupe’s performance of “My Mother, The Astronaut”, a
play about space, featured at the Rinconada Library.
Family Storytime: On June 18, the Tree Top Room at the
Children’s Library was being worked on, so Librarian
Kathy Swartz moved her program outside!
Serendipitously, the storytime bag theme was "The
Great Outdoors!” Staff hope to have more programs
outside, if the weather agrees.

Teen Services
Kickoff Party with Paper Quilting and Cupcakes: On
June 6, Teen Librarian Molly Wallner hosted a Pride
kickoff party for teens at Mitchell Park Library. 15 teens
created quilt squares that represented themselves or a
loved one, decorated cupcakes with rainbow toppings,
and had the opportunity to chat with the director of
LGBTQ Programs at Jose's LGBTQ Youth Space. The
squares made during the event were then stitched
together to make a quilt that celebrates the LGBTQ
Community of Palo Alto. The quilt will remain in the
Teen Zone year-round and grow larger each year as
additional squares are added each Pride month.
Button-making and a Movie: On June 18, Molly and
TLAB hosted a Pride-themed movie night. A group of 15
teens came to Mitchell Park library to make pronoun and
identity buttons, eat pizza, and watch LOVE, SIMON.
Teen Fiber Arts Workshop: DIY Pride Wristbands: On
June 27, volunteers Abbey and Tabitha, with assistance
from Molly, taught a group of 5 teens the basics of
knitting at the first of four monthly Teen Fiber Arts
Workshops. For the June workshop, teens knit
wristbands in the color of different LGBTQ flags or any
color of their choosing, and they were able to take their
finished product home, along with a new skill.

Adult Services
ESL Conversation Group: The program has continued
through the summer with the help of the Palo Alto Adult
School. Their Volunteer Coordinator, Lynn Tanner, is
facilitating the program with the help of PAAS and PACL
volunteers, on Wednesdays mornings at Mitchell Park
Library. We appreciate their efforts to continue on with
this popular program!
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Information Technology & Collections
Car Audio Clinic: 3D Design Coaching services were relaunched at Mitchell Park Library in June. The volunteerbased service allows customers to gain one-on-one
instruction on using 3D design software to create 3D
objects for VR or 3D printing.

joined Assistant Library Director Gayathri Kanth and 30
attendees to assemble kits for refugees and girls in
Guatemala and Tanzania. Participants were able to
connect with members from other chapters and learn
more about the organization’s mission to provide
menstrual care and education to girls and women around
the world. A total of 335 kits were packed!

Be the partner of choice for
community organizations.
Youth Services
Buoyancy Festival: On June 2, Librarian Doris Chen and
Molly, attended Buoyancy Teen Music & Art Festival,
hosted by the City with the Teen Arts Council and Art
Center Teen Leadership Committee. Roughly 70 festival
attendees stopped by the PACL booth to make giant
bubbles, sign up for summer reading, and learn more
about upcoming teen events at the library.
Film Screening: Senior Librarian Alison de Geus
welcomed 23 attendees to a special advanced screening
of the American Experience upcoming film Chasing the
Moon at Rinconada Library on June 29. Attendees of all
ages enjoyed this preview clip from the documentary, and
participated in a short discussion. PACL looks forward to
furthering our partnership with PBS and KQED on future
events.

Information Technology & Collections

Library Class Visit: On June 26, Camden and Jodi,
welcomed a group of 72 kids and adults from a San Jose
church camp to the Library. The group had never visited
Mitchell Park before and enjoyed two short spacethemed storytimes with Camden as well as a tour of the
Kid’s Place. The younger kids particularly enjoyed the
kitchen play set while the older kids went straight to the
series books section.

Minecraft and Microsoft: Senior Librarian Chris
Markman’s Minecraft work has caught the attention of
Microsoft, whom we continue to forge a relationship
with, including for VR and AR projects. One avenue Chris
is exploring is gaining early access to Minecraft Earth,
which would allow Palo Alto Library to hold events
around augmented reality, gaming, Minecraft-based
workshops and GIS activities.
Robotics Partners: Senior Librarian Dan Lou worked with
Sonoma County Library staff in support of their robotics
program, modeled after our own.

Adult Services
Kit Packing Day: On June 8, the Library and the local Days
for Girls chapter hosted a menstrual kit packing event at
Mitchell Park Library. Doris coordinated the event, and
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Create engagement opportunities
by being the place for community
conversations about needs and
aspirations.
Children’s Events
Summer Reading Program Kickoff Party: Attendance
for the June 1 party was a little over 600, with lots of
people registering ahead of time. This annual event
was held at the Mitchell Park Bowl and made for a
perfect family event! Various staff planned (Camden,
Maggie and RuthAnn) and worked (Camden, RuthAnn,
Kathy, Val Tamarack, Alex Perez, Sara Martinez, Sophie
Lu, and Jodi) the busy event, along with several
volunteers (Abigail, Esha, Eileen, Emma, Zina, Justin,
Tabitha, Ben and Gina). Activities included signing
people up for the program, scooping ice cream, and
assisting with the seed bomb craft, while listening to
the music of the Laughing Corners.

Teen Services
Nina LaCour
Author
Visit: Awardwinning author,
Nina LaCour,
spoke to a group
of 12 teens at
Rinconada Library
on June 15. The
author prepared a
presentation
made specifically
for the Library,
entitled, "Celebrating Pride Through my Work," and
took questions from the audience in a relaxed and
conversational setting. TLAB member, Riley, introduced
the author:
The Palo Alto Library is so happy to have Nina LaCour
here with us today. I’m Riley Hartmann, a member of
the Teen Library Advisory Board, and I’m proud to say
that I was able to help bring Nina here. I’ve longadmired Nina, and absolutely fell in love with her
writing after I read Everything Leads to You about a year
ago. It automatically made my list of my all-time
favorite books. Nina has written three other criticallyacclaimed novels: Hold Still, The Disenchantments, and

We Are Okay. She also co-wrote You Know Me Well
with David Levithan, and has been featured in many
anthologies including Summer Days and Summer
Nights, edited by Stephanie Perkins.
She currently lives in the Bay Area with her wife and
daughter and has lived in the Bay Area her entire life.
She received her bachelor’s degree from San Francisco
State University and her master’s degree in Creative
Writing from Mills College in Oakland, which,
coincidentally is my dream college! She has taught at
both colleges and high schools in the Bay Area, and has
branched out from writing and traditional teaching with
a podcast called “Keeping a Notebook” and an online
novel-writing class named the Slow Novel Lab, which I
had the privilege of being a part of back in January.
Nina is who I aspire to be as a writer—her slice of life
novels, each one depicting LGBT main characters, are
exactly the kind of book I love to read, and hopefully one
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day will write. Her representation of LGBT people is so
important to me as well as many of my close friends, so I
am absolutely thrilled to have her here today, during
Pride Month especially. We would like to thank Friends
of the Palo Alto Library for making this event possible.
Please join me in giving a warm welcome to author Nina
LaCour!
Radio Day: Senior Librarian Rebecca Kohn hosted
several local independent radio stations and the
California Historical Radio Society on June 22. Local
stations who tabled at the event included 91.5 KKUP,
89.7 KJFC, radiovalencia.fm, and KZSU 90.5. The stations
were joined by members of the California Radio
Historical Society who brought two antique radios to
display and books about radio history written by local
author Mike Adams.

Robo Dojo: Robo Dojo gained two new volunteers and
attracted 33 attendees in June. Dan Lou also assisted
Sonoma County Library with their exploration of starting
a robot program modeled on Palo Alto’s groundbreaking
robotics programs.

Information Technology & Collections
Minecraft and Microsoft: Senior Librarian Chris
Markman’s Minecraft work has caught the attention of
Microsoft, whom we continue to forge a relationship
with, including for VR and AR projects. One avenue Chris
is exploring is early gaining access to Minecraft Earth,
which would allow Palo Alto Library to hold events
around augmented reality, gaming, Minecraft-based
workshops and GIS activities.

Leverage technology to integrate
the library into the lives of
community members.

Provide a richer library experience
for our community because of the
expertise and effort of our
dynamic staff.
Youth Services
Cupcake Decorations: Kathy designed a set of cupcakes
for kids to color and cut out, when they sign up for the
Summer Reading Program. As of late Saturday, June 29,
there are 283 cupcakes decorating the walls (and shelves
and doors and computer tables and …) at Children’s
Library. Kathy shared the design with all the branches to
have kids help decorate their spaces.

Information Technology & Collections
VR Hackfest: The eLibrary team held a VR Hackfest on
June 22nd. With 85 registrants for this 30-seat event,
the Hackfest proved cutting edge technology programs
are popular with our customers. Participants created
virtual reality scenes using A-Frame code and published
them to the Internet using a raspberry pi microcomputer and the Inter-Planetary File System (IPFS), a
new Internet protocol developed in Palo Alto. The VR
Hackfest scenes are currently showcased in a July exhibit
at the Mitchell Park Library.
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Summer Reading Decorations: Senior Librarian Maggie,
Molly, Doris, and Jodi decorated Mitchell Park Library for
the Summer Reading Program. They put up party
decorations, a selfie station, and a signups tracker to fit
with this year’s “Celebrate Your Community” theme.
Webinar Viewing: Liz viewed the Booklist webinar,
“Commemorating Stonewall: The Latest in LGBTQ+ Lit”
on June 18. It included information about upcoming
books being published for adults, teens, and reluctant
readers as well as featuring two speakers, one of which
was our own departing Senior Librarian, Ana Elisa de
Campos Salles.
ALA Conference: Liz and Kathy attended the American
Library Association Annual Conference in Washington DC
from June 20 – 25. Kathy attended a total of 19 events,
and provided a detailed report! She is eager to start
some of the ideas she learned.

library.cityofpaloalto.org
@paloaltolibrary

UPCOMING EVENTS
Adult Services:
UNAFF in Libraries: Senior Librarian Alison de Geus is
looking forward to the summer series of documentary
films in partnership with the United Nations Film Festival.
The first of the summer films is the documentary Our
Summer in Tehran, a film about middle class family life in
Iran. The film screening is scheduled for July 11 at 7PM
at Rinconada Library.
Author Visit: On July 18, Camden will welcome author
Keith Van Sickle back to the Library. Van Sickle
previously visited the library to talk about his book about
life in as an expat in Provence, France, and Camden is
delighted to have him back in the library for another
engaging talk about the ins and outs of being an expat.

