Planning & Transportation Commission
Staff Report (ID # 8177)

Report Type:

Action Items

Meeting Date: 6/14/2017

Summary Title:

305 N California: Hearing Request for CUP Denial

Title:

PUBLIC HEARING / QUASI-JUDICIAL. 305 N. California Avenue
[17PLN-00015]: Request for a Hearing on the Director’s
Tentative Denial of a Conditional Use Permit for Operation of
the New Mozart School of Music at an Existing Church Facility.
Environmental Assessment: In Accordance with the California
Environmental Quality Act (CEQA) Guidelines Section 15270
CEQA Does not Apply to Projects Which a Public Agency
Disapproves. Zoning District: R-1 (10,000).
For More
Information, Please Contact the Project Planner Claire
Hodgkins at claire.hodgkins@cityofpaloalto.org.

From:

Hillary Gitelman

Recommendation
Staff recommends that the Planning and Transportation Commission (PTC) take the following
action(s):
1. Recommend that Council deny the request for a Conditional Use Permit (CUP) for
operation of the New Mozart School of Music at the subject property.

Report Summary
On January 10, 2017, New Mozart School of Music filed an application for a CUP to establish an
independent music school, which is considered a personal service use in accordance with PAMC
Section 18.04.030 (114)(G), Monday through Saturday within an existing church. This
application was filed in response to a notice of violation and pending code enforcement case
related to the establishment of the school without requisite permits.
On April 26, 2017 the Director of Planning and Community Environment tentatively denied the
request. This decision was based largely in part on a lack of information provided to the city to
evaluate the project’s compliance with the municipal code; the Director’s tentative decision is
included in Attachment C. On May 9, 2017 the applicant made a timely hearing request for the
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reasons outlined in this report and described in the applicant’s request for hearing in
Attachment D. A map showing the location of the proposed project is included in Attachment A.
Following issuance of the tentative denial and in preparing this report, staff re-evaluated a basic
premise of this application. The music school operator is seeking a conditional use permit to
establish the private educational facility. However, while private educational facilities are
conditionally permitted in the R-1 district, the subject land use does not meet this definition
and instead is more appropriately defined as a personal service, which is not a permitted or
conditionally permitted land use in the district. Approval of the CUP would be a violation of the
municipal code and therefore, cannot be approved. While this report provides background
information and applicant arguments for the proposed land use, it fundamentally is not a
permitted land use and the subject request must be denied. The attached Record of Land Use
that would be forwarded to the City Council reflects this new finding (Attachment B).

Background
The subject property is developed with a church that was established in 1948. A review of
previous zoning codes from 1922 through 1946 revealed that religious institutions were a
permitted use in the single-family residential zone. It appears that in 1951, in accordance with
the adoption of Ordinance No. 1324, a more extensive zoning ordinance identified church uses
as conditionally permitted uses in the single-family residential zone. Therefore, the church use
at this property is considered a legal nonconforming use. A fellowship hall was constructed in
1953 that the administrative record shows was intended for use of the church attendees; no
on-site parking was required for this addition based on its anticipated use.
The City of Palo Alto Code Enforcement Division received a complaint that the New Mozart
School of Music was operating without approval of a CUP. This complaint was substantiated
and on February 22, 2016, the city issued a Notice of Violation requiring the music school cease
operation or obtain the required approvals to allow the use. Later in the year, staff met with
the applicant to discuss the CUP application requirements and findings. On December 16, 2016,
a second Notice of Violation was issued and an application was submitted the following month.
Inspection of the property indicates there may be other unpermitted land uses taking place on
the property. Follow up action on these uses and a Notice of Violation was prepared and issued
around the time of this report writing.
For the New Mozart School, code enforcement action has been stayed pending a good faith
effort to process the subject CUP application. However, despite several requests for additional
information, as documented in Attachment E, the application material never included sufficient
information for staff to evaluate the church use and related ancillary activities to other nonchurch related uses. This information remains outstanding today and prevents the city from
effectively determining whether there is sufficient parking to accommodate the range of land
uses onsite. Based on the foregoing, and due to several additional complaints received from
nearby residents after the CUP application was filed, staff concluded that there was not a good
faith effort to process the application and denied the CUP.
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The applicant appealed this determination on May 9, 2017, in accordance with the municipal
code, for reasons set forth in Attachment D. Enforcement of the New Mozart School is stayed
pending resolution of this appeal.1
Project Information
Owner:
Architect:
Representative:
Legal Counsel:

First Baptist Church
Not Applicable
Charles Bronitsky on behalf of New Mozart School of Music
Charles Bronitsky, Attorney, Peter N. Brewer Law Firm

Property Information
Address:
Neighborhood:
Lot Dimensions & Area:
Housing Inventory Site:
Located w/in a Plume:
Protected/Heritage Trees:
Historic Resource(s):

305 N California
Old Palo Alto
Approximately 250 feet X 150 feet; 36,067 sf
Not Applicable
Not Applicable
Not Applicable
Yes (but no construction proposed)

Existing Improvement(s):
Existing Land Use(s):
Adjacent Land Uses &
Zoning:

Special Setbacks:
Aerial View of Property:

1

Existing church; 2 stories; approximately 32 feet in height; Church
constructed in 1948, new Fellowship Hall addition constructed 1953
Religious (Church) Use
North: R-1 (1,000) Zoning (Single-family residential)
West: R-1 (10,000) Zoning (Single-family residential)
East: R-1 Zoning (Single-family residential)
South: R-1 Zoning (Single-family residential)
Not Applicable

An additional Notice of Violation is being issued to the property owner at the time of this report writing to evaluate
whether there are other unpermitted, non-church land uses on the property. This enforcement action is independent
from the case related to the New Mozart School.

City of Palo Alto
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Source: City of Palo Alto Geographic Information Systems

Land Use Designation & Applicable Plans/Guidelines
Zoning Designation:
R-1(10,000)
Comp. Plan Designation:
Single Family
Context-Based Design:
Not Applicable
Downtown Urban Design: Not Applicable
SOFA II CAP:
Not Applicable
Baylands Master Plan:
Not Applicable
ECR Guidelines ('76 / '02): Not Applicable
Proximity to Residential
Uses or Districts (150'):
Yes, immediately adjacent (north, south, east, and west)
Located w/in AIA
(Airport Influence Area):
Not Applicable
Prior City Reviews & Action
City Council:
PTC:
HRB:
ARB:

None
None
None
None
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Project Description
The subject property is developed with a church that was established in 1948. The church use is
a legal nonconforming use. A fellowship hall was constructed in 1953 that the administrative
record shows was intended for use of the church attendees; no on-site parking was required for
this addition based on its anticipated use. The proposed use of the site in the subject
application includes one room as an office, eight rooms for private (one-on-one lessons) and
one room for group lessons of up to 10 students. Lessons would be available from noon to 9 pm
on weekdays and 9 am to 5 pm on Saturdays with most lessons on weekdays beginning after 2
pm. The Applicant’s project description is included in Attachment G and the project plans are
included in Attachment H. The request for a Conditional Use Permit was tentatively denied by
the Director of Planning and Community Environment on April 26, 2017.

Discussion
The New Mozart School of Music is a personal service use in accordance with PAMC 18.04.030
(114)(G), which states that personal service uses include “music studios intended for an
individual or small group of persons in a class.” Personal service uses are not an allowed use in
the R-1 (10,000) zoning district. Locating the subject personal service use at the church would
therefore not be permissible in accordance with PAMC 18.12.030. This information came to
staff’s attention in preparing this report; however, the Director tentatively denied the request
for a CUP based on the conclusion that the findings for approval of a CUP could not be made in
the affirmative, as discussed further below.
PAMC 18.76.010, Conditional Use Permit, outlines the findings for the granting of approval of a
Conditional Use Permit. To approve the project, the following findings must be made. Failure to
make any one of the findings requires denial of the project.
(1) The granting of the application will not be detrimental or injurious to property or
improvements in the vicinity, and will not be detrimental to the public health, safety,
general welfare, or convenience;
(2) The project will be located and conducted in a manner in accord with the Palo Alto
Comprehensive Plan and the purposes of this title (Zoning).
With respect to the above findings, staff was unable to make the determination that the project
met the zoning code and that continued operation of the subject facility was not detrimental to
the general welfare. Inspection of the premises and a quick online search reveals several
different land uses at the site, some appear church-related, others do not. Staff has repeatedly
asked for a breakdown of the existing land uses and ancillary church uses operating at the
subject property to evaluate parking compliance and compliance with other code provisions.
The burden for providing this information rests with the applicant. If the property owner or
applicant is unwilling or unable to provide this information, staff is not able to evaluate the
project to the code. As noted, however, because personal service uses are not permitted or
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conditionally permitted in the R-1 zone, staff would be unable to make the required findings
regardless of the information provided by the applicant.
Moreover, the city has received correspondence from area residents documenting negative
impacts to the general welfare related to the subject school and perhaps other non-church
related activities or uses. Without the benefit of receiving the requested information, staff is
unable to adequately analyze whether the subject application or other uses are creating this
neighborhood impact.
The applicant has provided a letter to the city that expresses a perspective different from those
documented in the Director’s denial letter. The applicant’s perspective is summarized below:






The project is not detrimental or injurious to property or improvements in the vicinity
and is not detrimental to the public health, safety, general welfare or convenience.
There has never been an issue with parking as most of the students are dropped off and
picked up and also notes that traffic has never been an issue. The applicant states that it
is only aware of one comment that has been received opposing the ongoing operation
of the New Mozart School of Music.
The applicant suggests that the New Mozart School of Music offers a significant benefit
to the community as it offers after school music education to young students.
Other illegal uses of the site are not relevant to this application and should not be the
basis for its denial.

While staff recognizes that the music school’s personal service use is likely beneficial to those
that attend, their families and the community at large, the grounds for approving the CUP are
based on other factors including whether the use is detrimental to the neighborhood and in
compliance with the comprehensive plan and zoning code. As previously noted, the applicant
failed to provide sufficient information to document those findings and has resulted in the
delayed processing of this application; a delay that serves the applicant, but extended
enforcement and abatement of the unpermitted use and, based on public correspondence,
continues a disruptive land use in the neighborhood. Moreover, the proposed use is not
permitted in the R-1 zone.
Staff recognizes that the applicant’s use alone may not be the sole cause of the neighborhood
disruptions cited by area residents. Separate and apart from the music school, the city’s code
enforcement division is following up with the property owner to remedy the other outstanding
issues at this location.
Based principally on the fact that the proposed land use is not permitted in the residential zone,
staff recommends the PTC forward a recommendation of denial to the City Council for the
subject CUP. A draft Record of Land Use Action is included in this report as Attachment B.

Environmental Review
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The subject project has been assessed in accordance with the authority and criteria contained
in the California Environmental Quality Act (CEQA), the State CEQA Guidelines, and the
environmental regulations of the City. In accordance with Guideline Section 15270 CEQA does
not apply to projects for which a public agency rejects or disapproves. Because the request for a
CUP was denied, CEQA did not apply. In order to approve the project, additional analysis in
accordance with CEQA would be required.

Public Notification, Outreach & Comments
The Palo Alto Municipal Code requires notice of this public hearing be published in a local paper
and mailed to owners and occupants of property within 600 feet of the subject property at least
ten days in advance. Notice of a public hearing for this project was published in the Palo Alto
Weekly on June 2, 2017 which is 12 days in advance of the meeting. Postcard mailing occurred
on May 30, 2017, which is 15 days in advance of the meeting.
Public Comments
As of the writing of this report, approximately 30 written comments have been received.
Written comments received prior to the issuance of the decision primarily expressed concerns
related to parking, traffic and noise resulting from the New Mozart School’s current use of the
site for this purpose without the required permits. In addition, over 30 phone calls were
received from residents expressing these same concerns. Some phone calls were made by the
same residents that had provided written comments. Since the tentative denial of the project,
three written comments have been received. One commenter noted that they supported the
continued operation of the school and did not believe it should have been denied. Two
expressed their support for the denial. All written comments are included in Attachment F.

Alternative Actions
Because personal service uses are not an allowed use in the R-1 (10,000) Zone District no
alternative action is recommended. The applicant would be required to apply for a Zoning Code
Text Amendment to continue operation at this site.
Report Author & Contact Information
Claire Hodgkins, Project Planner
(650) 329-2116
Claire.Hodgkins@Cityofpaloalto.org

PTC2 Liaison & Contact Information
Jonathan Lait, AICP, Assistant Director
(650) 329-2679
jonathan.lait@cityofpaloalto.org

Attachments:
 Attachment A: Location Map (PDF)
 Attachment B: 305 N California RLUA
(DOCX)
 Attachment C: Conditional Use Permit Tentative Denial
(PDF)
 Attachment D: Applicant's Request for Hearing
(PDF)
2

Emails may be sent directly to the PTC using the following address: planning.commission@cityofpaloalto.org

City of Palo Alto
Planning & Community Environment Department






Attachment E: Referenced E-mails to Applicant
Attachment F: Consolidated Neighbor Comments
Attachment G: Applicant's Project Description
Attachment H: Project Plans (DOCX)
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(PDF)
(PDF)
(PDF)
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Attachment B
APPROVAL NO. _______
RECORD OF THE COUNCIL OF THE CITY OF PALO ALTO LAND USE ACTION FOR 305
N CALIFORNIA AVENUE: CONDITIONAL USE PERMIT
[FILE NO. 17PLN-00015]
On ______, 2017, the City Council upheld the Planning and Transportation Commission’s
recommendation to deny the applicant’s request for approval of a Conditional Use Permit to allow for operation
of the New Mozart School of Music Monday through Saturday at the First Baptist Church located at 305 N
California Avenue, making the following findings, determination and declarations:
SECTION 1. BACKGROUND. The City Council of the City of Palo Alto (“City Council”) finds,
determines, and declares as follows:

A.

On January 10, 2017, The New Mozart School of Music applied for a Conditional Use
Permit to allow for operation of the music school at the existing First Baptist Church Monday through Saturday.

B.
The proposed use is defined as a personal service land use in accordance with PAMC
Section 18.04.030 (114)(G). This land use is not identified as a permitted or conditionally permitted land use in
the R-1 zoning district in accordance with PAMC Section 18.12.030.
C.

Following staff review, the Director of Planning considered and proposed denial of the
Conditional Use Permit application on April 26, 2017.
D.
Following a timely request for hearing received on May 9, 2017 the Planning and
Transportation Commission (Commission) reviewed the project and recommended denial of the project to City
Council.
E.
On_______, 2017, the City Council reviewed the request. After hearing public testimony,
the Council voted to deny the project.
SECTION 2. ENVIRONMENTAL REVIEW. The subject project has been assessed in accordance with
the authority and criteria contained in the California Environmental Quality Act (CEQA), the State CEQA
Guidelines, and the environmental regulations of the City. In accordance with Guideline Section 15270 CEQA
does not apply to projects for which a public agency rejects or disapproves. Because the request for a CUP was
denied, CEQA did not apply.
SECTION 3. CONDITIONAL USE PERMIT FINDINGS. The proposed use does not comply with the
Findings for a Conditional Use Permit as required in Chapter 18.76.010 of the PAMC.
Finding #1: The granting of the application will not be detrimental or injurious to property or improvements in
the vicinity, and will not be detrimental to the public health, safety, general welfare, or convenience.
This finding cannot be made in the affirmative. The request for a conditional use permit for the proposed
personal service land use (music studio for individual or group lessons) is not a permitted or conditionally
permitted land use in the subject R-1 (10,000) Zone District. There is no procedure that exists in the municipal
code as presently codified that would allow a CUP to be granted authorizing the proposed use in contravention
to the municipal code regulations. Allowing an unpermitted and illegal land use to continue operation has the
immediate effect of being detrimental and injurious to property and improvements in the vicinity and is

detrimental to the public health, safety and general welfare. The R-1 single family residential district is intended
to create, preserve, and enhance areas suitable for detached dwellings with a strong presence of nature and
with open area affording maximum privacy and opportunities for outdoor living and children's play. Establishing
the proposed land use concentrates a commercial activity and its associated deleterious impacts into a
residential neighborhood and nearby deprives owners and occupants from the quiet enjoyment expected from
a residential zoning district.
Finding #2: The project will be located and conducted in a manner in accord with the Palo Alto Comprehensive
Plan and the purposes of this title (Zoning).
This finding cannot be made in the affirmative. The subject property is zoned R-1 (10,000) and the
Comprehensive Plan land use designation is Single Family Residential. Surrounding uses are single-family
residential. Personal service use is not a permissible use in the R-1(10,000) Zone District. Therefore the project is
not consistent with Title 18 of the municipal code.
SECTION 4. VOTE. The requisite findings described in PAMC 18.52(c)(2) for approval of a
conditional use permit cannot be made for the proposed project. This decision is effective immediately upon
adoption.
PASSED:
AYES:
NOES:
ABSENT:
ABSTENTIONS:
ATTEST:

City Clerk

Mayor

APPROVED AS TO FORM:

APPROVED:

__________________________
Senior Assistant City Attorney

____________________________
Director of Planning and
Community Environment

Law Offices Of

Peter N. Brewer
Telephone

(650) 327-2900

2501 park blvd., 2nd fl.
Palo Alto, California 94306
www.BrewerFirm.com

Fax

(650) 327-5959

May 9, 2017
Claire Hodgkins
Associate Planner
City of Palo Alto
250 Hamilton Avenue
Palo Alto, CA 94301
Re:
305 N. California – Mozart School of Music –
Request for Hearing Pursuant to PAMC Section 18.77.070(b(4)
Dear Ms. Hodgkins:
As per your email we are submitting this letter on behalf of our client, the Mozart School
of Music, to request a hearing / appeal your denial of our Conditional Use Permit application.
The basis for our appeal is that the application is not detrimental or injurious to property
or improvements in the vicinity and is not detrimental to the public health, safety, general welfare
or convenience. The Mozart School of Music is operated out of some of the classrooms currently
existing at the First Baptist Church located at 305 N. California, Palo Alto, California. The
school primarily offers after-school music lessons to Palo Alto children.
The school uses ten classrooms at First Baptist. One is used as the office. Nine are music
lesson rooms. Eight of the nine are for private lessons and one is used for group classes. At any
given time there is at most one student and one teacher in the private classroom. Thus, at
maximum capacity, there are 16 people in the building for private lessons including teachers and
students.
In group classes, there is a maximum capacity is 10 students. Number of classes the
school offers vary every semester. This session the school has fifteen group classes with between
four and ten students in each class. These group classes meet only one at a time as there is only
one group classroom.
Lessons are available from noon to 9 pm during weekdays and 9 am to 5 pm on Saturdays.
The school is closed on Sundays. Though lessons are available from 12 pm, since the school
caters to children, lessons mostly occur starting around 2 pm. In addition, not all rooms are used
all at the same time.
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Normally, we have less than 20 people on site at any one time, but the maximum would
be 26 and only when each private lesson and a full group lesson are all occurring at the same time.
That is very rare.
There has never been an issue with parking as most of the students are dropped off and
picked up. Traffic has also never been an issue.
The Mozart School of Music offers a significant benefit to the community as it offers after
school music education to young students, most of whom live in Palo Alto. The school is not
detrimental to public health, safety, general welfare or convenience. The school has received
only one neighbor complaint relating to its operation and that was a complaint about placement of
the trash containers for collection and the school complied with that request. The school is
unaware of any other complaints from any other neighbors that would suggest that the operation
is detrimental to public health, safety, general welfare or convenience.
The school is located within the First Baptist Church which is located in a residential
zone. Private Educational Facilities are allowed to operate in and R-1 district with a Conditional
Use Permit. Palo Alto Municipal Code §18.12.030. Allowing the school to continue to operate is
consistent with the Palo Alto Comprehensive Plan and Title 18 of the Palo Alto Municipal Code
as the school serves its own and additional residential neighborhoods by offering music education
to students in Palo Alto in a way that is not disruptive of the residential nature of the
neighborhood and actual enhances the neighborhood by provided needed services.
The only potentially problematic issue is parking. As noted in the initial application, the
School is and always has been willing to consent to any reasonable parking restrictions or to
limiting the number of concurrent students it services to comply with the City’s parking
regulations. The space leased by the school occupies a total of 1,712 square feet. Currently there
are 11 parking spots on the property. Based on the square footage of the leased space, 11 parking
spots are sufficient and more than meet current standards. Current standards are 1 space per 200
square feet, leaving two additional unused spaces. There is little if any concurrent usage during
weekday school hours. The concurrent uses were addressed in an attachment to the initial
application. The School is and was amenable to limiting the number of students on site during
concurrent uses such that parking regulations are not violated.
The school submitted sufficient information with the application, including sketches of
the interior of the building and the parking, as requested by Planning Staff. Thereafter Planning
Staff requested additional drawings to scale which were also prepared and submitted showing the
potential for additional parking.
As part of the submittal, the school provided a list of all known concurrent uses and
demonstrated that parking was sufficient during most operating hours and expressed a
willingness to agree to further restrictions during hours when parking was not sufficient. The
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school also offered to reduce its overall classroom space if that would bring the school into
compliance with the parking restrictions. It appears that all of this evidence and all of these offers
were ignored, or at least not pursued by Planning Staff.
Other illegal uses of the site are not relevant to this application and should not be the basis
for its denial. The City has within its power to order that all other non-conforming uses be
stopped and instead of exercising that power has erroneously punished the school when the
school is trying to bring itself into compliance. There have been relatively minimal complaints
over the long history of the school operation and the school serves a unique and valued service to
the community. If the parking issues are non-compliant due to illegal uses by third parties, then
the City should address those issues rather than penalize the school.
There is, based on the forgoing, good cause for an appeal / hearing on this matter.

Very truly yours,

CSB:

Charles S. Bronitsky

CONCURRENT USE
The total square footage used by the New Mozart School of Music is 1,712. At the requisite one
parking space per 200 square feet, the total parking required is 9 spaces. There are 11 spaces
onsite for parking.
Concurrent use is generally not in conflict with the operation of the school. In instances where
there is a conflict, the School will modify its schedule to avoid conflict so that it is not in
violation of the parking requirement.
The specific concurrent uses are as follows:
Sunday Worship – 10am Sundays
Sunday School – 10am Sundays
After Church Coffee – 11am Sundays
Adult Forum – 11:15am Sundays
Faith Zone – 4:30 – 6:30 Thursdays
Choir – 7:30 Thursdays
Open for Prayer and Meditation 11am – 1pm
Monday – Friday

The School is closed on Sundays
The School is closed on Sundays
The School is closed on Sundays
The School is closed on Sundays
The 2 extra spaces are adequate to address
the additional parking needs of the Faith
Zone
The School will not hold group classes on
Thursdays after 7:30 once current classes are
concluded
The School commences instruction between
2pm and 3:30 pm on weekdays so there is no
conflict

From:
To:
Subject:
Date:

Charlie Bronitsky
Hodgkins, Claire
Re: 305 North California CUP for Mozart School
Monday, October 17, 2016 2:13:26 PM

Hi Claire:
Thank you for following up. I am feeling much better and I will get started on it this
week.

Charlie
Charles S. Bronitsky | Attorney at Law
charlie@brewerfirm.com | w 650.327.2900 | c 650.576.8441   | f 650.327.5959 |
Skype: csbronitsky |
2501 Park Blvd., 2nd Flr., Palo Alto, CA 94306
This email is intended for the use of the individual(s) or entity(ies) to which it is
addressed, and may contain information that is privileged, confidential and exempt
from disclosure under applicable law. If you are not the intended recipient, any
dissemination, distribution or copying of this communication is strictly prohibited. If
you have received this communication in error, please notify us immediately by
telephone and return
the email to us at the address noted above. Thank you.
The foregoing name, telephone, telecopy and email information is provided to the
recipient for informational purposes only and is not intended to be the signature of
sender for purposes of binding sender or any client of sender or the firm to any
contract or agreement under the Uniform Electronic Transactions Act or any similar
law.

Hodgkins, Claire

October 17, 2016 at 2:09 PM

Charlie,
Hope you are feeling better. I was able to do some digging last week on past
permits/approvals for this site. There wasn’t a lot of information about parking
in the existing use permit approvals but I did note that there does appear to be
fairly limited parking on the site. Since parking does appear to be so limited,
the planning department would need some detailed information on other
existing uses at the site prior to approval of the CUP. I think that we can limit
information to other uses that may be occurring simultaneously with the
timing of any of the lessons for Mozart school. If there are any other uses
occurring simultaneously, please note the type of use, the timing of the use,
the space used, and typical attendance for those uses. It would be useful to

include a diagram similar to the attached examples. Because this example
project included actual changes to the square footage of the facilities that
applicant had to provide information about all uses on site. I don’t think you
need to provide quite that much information. However, the colored diagram
idea showing your use and location of that use and then showing the location
of any other simultaneously uses would help us to understand whether the
proposed project would still be in compliance with our code with respect to
parking.
Please make sure that the site plan you provide shows all parking spaces on site
as well so I can get an accurate count of parking spaces.
Please let me know if you have any questions. I’d like to schedule the intake as
soon as possible but realize this will probably take a few days to prepare.
Please let me know when you think you will be ready to submit. I’m happy to
look at any information in advance.
Regards,
Claire

Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650-329-2116 | E: claire.hodgkins@cityofpaloalto.org

-Charlie
Charles S. Bronitsky | Attorney at Law
charlie@brewerfirm.com | w 650.327.2900 | c 650.576.8441   | f 650.327.5959 |
Skype: csbronitsky |
2501 Park Blvd., 2nd Flr., Palo Alto, CA 94306
This email is intended for the use of the individual(s) or entity(ies) to which it is
addressed, and may contain information that is privileged, confidential and exempt
from disclosure under applicable law. If you are not the intended recipient, any
dissemination, distribution or copying of this communication is strictly prohibited. If
you have received this communication in error, please notify us immediately by
telephone and return
the email to us at the address noted above. Thank you.

The foregoing name, telephone, telecopy and email information is provided to the
recipient for informational purposes only and is not intended to be the signature of
sender for purposes of binding sender or any client of sender or the firm to any
contract or agreement under the Uniform Electronic Transactions Act or any similar
law.

Hodgkins, Claire
From:
Sent:
To:
Subject:

Hodgkins, Claire
Tuesday, November 08, 2016 4:09 PM
'Charlie Bronitsky'
RE: 305 N. California - Mozart School - CUP

Afternoon Charlie,
Your use would fall under personal services which requires 1 space for every 200 square feet of space used. Many of the
other uses at the site, assuming they are associated with the church, would likely be considered religious institutional
uses, which requires “1 space for each 4 seats or 4‐person capacity.” So if there are other gatherings such as social
dinners for the church and they have approximately 40 people (just to make the math easy) they would be required to
have 10 parking spaces for that use. So if your use is occurring simultaneously it would depend on the space used. If
there is already insufficient parking for the church use of the site and you are proposing to use the site simultaneously
with their uses, then additional parking would need to be provided.
I will be out of the office on vacation from Thursday the 10th through Wednesday the 16th, returning on the 17th to work.
If you have any additional questions before I leave please ask them tomorrow. Otherwise I’d be happy to answer your
questions next Thursday.
I do want to note that based on the aerial views of the site in old approvals/permits it does seem like there is very
limited parking on the site (though parking is not clearly marked). I want to reserve judgement on the possibility of
approval for this project based on the information you provide on existing parking and what is being proposed (since I
may not have all the information on what is really existing). However, if there is already insufficient parking for the
approved use this would be legal non‐conforming. If I approve a new use that would further impact parking on a site
that is already not providing parking for the existing use this would be increasing a legal non‐conformance, which the
municipal code prohibits. So I would need to have clear evidence that there is parking for your use and any
simultaneously occurring uses, consistent with the code.
Regards,
Claire
From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Monday, November 07, 2016 10:38 AM
To: Hodgkins, Claire
Subject: 305 N. California - Mozart School - CUP

Good morning Claire:
I am working on the submittal which I will hopefully have to you this week, but in going through the municipal
code, this particular project seems to be a bit of an anomaly and I could not figure out for certain which parking
requirements are going to apply so if you could point me to which parking requirements we need to meet, that
would be most helpful in completing our work.
Thank you,

Charlie Bronitsky Attorney
1

Law Offices of Peter N. Brewer

2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States

(650) 327-2900

(650) 327-5959

http://www.brewerfirm.com

(650) 576-8441

charlie@brewerfirm.com

This email is intended for the use of the individual(s) or entity(ies) to which it is addressed, and may contain information that is privileged, confidential
and exempt from disclosure under applicable law. If you are not the intended recipient, any dissemination, distribution or copying of this communication
is strictly prohibited. If you have received this communication in error, please notify us immediately by telephone and return
the email to us at the address noted above. Thank you.

The foregoing name, telephone, telecopy and email information is provided to the recipient for informational purposes only and is not intended to be the
signature of sender for purposes of binding sender or any client of sender or the firm to any contract or agreement under the Uniform Electronic
Transactions Act or any similar law.
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Hodgkins, Claire
Wednesday, November 23, 2016 9:36 AM
'Charlie Bronitsky'
RE: 305 N. California - Mozart School - CUP

Charlie,
I looked through our code to see if there is anything that might help you.
Without information on other activities happening simultaneously I can’t really speak to whether there is an option of
only using a couple of classrooms. Based on the leased area there is already insufficient parking just for this use; and it
seems like there are other uses likely happening simultaneously so there may be no parking available for the music
school use. I’m not sure how feasible it would be to use the same room for multiple different lessons; I can’t really speak
to whether that would be a possibility or not but again, even if you did use less space, this is assuming that there are no
other uses happening simultaneously, including no church staff being there, which I assume is not the case.
I’m not sure where there is a local public lot nearby. Is there one in particular you are thinking of? I can look into that
with transportation if you know which lot you are looking into.
We do not allow variances on parking but, similar to variances, we allow for adjustments. Allowable adjustments are
outlined in PAMC Section 18.52 Table 4. Unfortunately this would not qualify for any of the adjustments.
Again, I’m happy to look into that last option of the public parking lot but unfortunately it sounds like if parking cannot
be provided on site or found within a site 500 feet of this site (one of the allowable parking adjustments) then a CUP
could not be approved for this project. It is still your right to apply for a CUP but I would hate for you to spend a lot of
money as I would have to deny the application if parking could not be addressed. However, you would be allowed to
appeal the decision if you chose to. The appeal process is outlined in Section 18.77.060 of our municipal code should you
choose to go through that route.
Regards,
Clare
From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Monday, November 21, 2016 2:47 PM
To: Hodgkins, Claire
Subject: Re: 305 N. California - Mozart School - CUP

Hi Claire:
I am still stuck in mediation so rather than play phone tag, here is the issue.
The leased premises are about 1,900 square feet and there are only 8 parking spots at the site, so we are not
going to be able to make the parking ratios. I have looked at possibly acquiring parking from some adjacent
property owner but we are not going to be able to do that.
What I wanted to know was whether we could meet the parking requirements some other way - using only so
many classrooms at the same time, purchasing parking passes for the local public lot, obtaining a variance since
1

most classrooms are occupied by a single, minor child and a teacher so the density is low and the purpose
education, anything you might think of.
Any help you can provide here would be most appreciated.
Thank you,
Charlie Bronitsky Attorney
Law Offices of Peter N. Brewer

2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Hodgkins, Claire
Thursday, December 01, 2016 3:38 PM
'Charlie Bronitsky'
RE: 305 N. California - Mozart School - CUP

Charlie,
This sounds like it could possibly work but this also assumes that there are no other concurrent uses happening during
the times when Mozart School is using the site (other than the daycare) since they are committing all of their existing
parking to these two uses. Per the original documentation you provided to me, my understanding is that this would be
from Noon to 9PM weekdays and 9am to 5pm on Saturdays. It is my understanding that the church does typically use
the site for various other church related uses on weeknights. Is the church willing to commit to using the site only for
Mozart School and, in cases, where they overlap, the daycare use, between those time periods? This would mean that
they could not have any other events (e.g. dinners, dance nights, etc.). Assuming you are meeting all parking
requirements aside from that this would need to be a condition of approval of the CUP and we would want
documentation from the church showing that they are in agreement with this.
Regards,
Claire
From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Thursday, December 01, 2016 9:11 AM
To: Hodgkins, Claire
Subject: Re: 305 N. California - Mozart School - CUP

Hi Claire:
I have discussed the issues with my client and taken a second look at the site. There are additional parking
spaces at the back of the lot which I did not understand belonged to the Chuch, but they do, so there are actually
ten parking spots on the site.
The concurrent use during our client’s operating periods is a preschool from 8am to 6pm and they use three
spaces. Thus, there would be seven spaces available for us to use. My client is amendable to reducing the
square footage of the school to 1400 square feet which she can do by giving back a classroom. By my
calculations this should work but before I went on to put together a submittal, I wanted to run it by your for
your thoughts.
Thank you,
Charlie Bronitsky Attorney
Law Offices of Peter N. Brewer

2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States

(650) 327-2900

(650) 327-5959

(650) 576-8441
1

http://www.brewerfirm.com

charlie@brewerfirm.com

This email is intended for the use of the individual(s) or entity(ies) to which it is addressed, and may contain information that is privileged, confidential
and exempt from disclosure under applicable law. If you are not the intended recipient, any dissemination, distribution or copying of this communication
is strictly prohibited. If you have received this communication in error, please notify us immediately by telephone and return
the email to us at the address noted above. Thank you.

The foregoing name, telephone, telecopy and email information is provided to the recipient for informational purposes only and is not intended to be the
signature of sender for purposes of binding sender or any client of sender or the firm to any contract or agreement under the Uniform Electronic
Transactions Act or any similar law.

On Nov 23, 2016, at 9:45 AM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Ok thanks Charlie and completely understood. I hate to give you this news myself right before Thanksgiving. I find it
unfortunate personally but I do have to enforce the code regardless of my personal opinions. Again, I’m happy to look
into that public lot option with transportation if you can confirm which lot you are referencing.
Claire
From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Wednesday, November 23, 2016 9:41 AM
To: Hodgkins, Claire
Subject: Re: 305 N. California - Mozart School - CUP

Hi Claire:
Thanks for trying, it is appreciated.
I am going to do a little more digging first and I also don’t want to ruin my client's Thanksgiving, so I will get
with her on Monday and then get back to you next week.
Happy Thanksgiving,
Charlie Bronitsky Attorney
Law Offices of Peter N. Brewer

2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States
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and exempt from disclosure under applicable law. If you are not the intended recipient, any dissemination, distribution or copying of this communication
is strictly prohibited. If you have received this communication in error, please notify us immediately by telephone and return
the email to us at the address noted above. Thank you.

The foregoing name, telephone, telecopy and email information is provided to the recipient for informational purposes only and is not intended to be the
signature of sender for purposes of binding sender or any client of sender or the firm to any contract or agreement under the Uniform Electronic
Transactions Act or any similar law.

On Nov 23, 2016, at 9:35 AM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Charlie,
I looked through our code to see if there is anything that might help you.
Without information on other activities happening simultaneously I can’t really speak to whether there is an option of
only using a couple of classrooms. Based on the leased area there is already insufficient parking just for this use; and it
seems like there are other uses likely happening simultaneously so there may be no parking available for the music
school use. I’m not sure how feasible it would be to use the same room for multiple different lessons; I can’t really speak
to whether that would be a possibility or not but again, even if you did use less space, this is assuming that there are no
other uses happening simultaneously, including no church staff being there, which I assume is not the case.
I’m not sure where there is a local public lot nearby. Is there one in particular you are thinking of? I can look into that
with transportation if you know which lot you are looking into.
We do not allow variances on parking but, similar to variances, we allow for adjustments. Allowable adjustments are
outlined in PAMC Section 18.52 Table 4. Unfortunately this would not qualify for any of the adjustments.
Again, I’m happy to look into that last option of the public parking lot but unfortunately it sounds like if parking cannot
be provided on site or found within a site 500 feet of this site (one of the allowable parking adjustments) then a CUP
could not be approved for this project. It is still your right to apply for a CUP but I would hate for you to spend a lot of
money as I would have to deny the application if parking could not be addressed. However, you would be allowed to
appeal the decision if you chose to. The appeal process is outlined in Section 18.77.060 of our municipal code should you
choose to go through that route.
Regards,
Clare
From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Monday, November 21, 2016 2:47 PM
To: Hodgkins, Claire
Subject: Re: 305 N. California - Mozart School - CUP

Hi Claire:
I am still stuck in mediation so rather than play phone tag, here is the issue.
The leased premises are about 1,900 square feet and there are only 8 parking spots at the site, so we are not
going to be able to make the parking ratios. I have looked at possibly acquiring parking from some adjacent
property owner but we are not going to be able to do that.
3

What I wanted to know was whether we could meet the parking requirements some other way - using only so
many classrooms at the same time, purchasing parking passes for the local public lot, obtaining a variance since
most classrooms are occupied by a single, minor child and a teacher so the density is low and the purpose
education, anything you might think of.
Any help you can provide here would be most appreciated.
Thank you,
Charlie Bronitsky Attorney
Law Offices of Peter N. Brewer

2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States

4

Hodgkins, Claire
Subject:

FW: New Mozart School of Music - Plans

From: Charlie Bronitsky [mailto:charlie@brewerfirm.com]
Sent: Wednesday, April 19, 2017 7:30 AM
To: Hodgkins, Claire
Cc: Reynolds, Brian
Subject: Re: New Mozart School of Music - Plans

Hi Claire:
Thank you for sending the comments and for all the courtesy you have extended us so far.
I will discuss this with my client today and do our best to see what kind of an agreement we can get with the
church and get that back to you hopefully in the next few days.
Thanks,
Charlie
Charles Bronitsky Attorney
Law Offices of Peter N. Brewer
2501 Park Blvd., 2d Flr., Palo Alto CA 94306, United States

t: (650) 327-2900 x.16

f: (650) 327-5959

w: http://www.brewerfirm.com

m: (650) 576-8441

e: charlie@brewerfirm.com

This email is intended for the use of the individual(s) or entity(ies) to which it is addressed, and may contain information that is privileged, confidential
and exempt from disclosure under applicable law. If you are not the intended recipient, any dissemination, distribution or copying of this communication
is strictly prohibited. If you have received this communication in error, please notify us immediately by telephone and return
the email to us at the address noted above. Thank you.

The foregoing name, telephone, telecopy and email information is provided to the recipient for informational purposes only and is not intended to be the
signature of sender for purposes of binding sender or any client of sender or the firm to any contract or agreement under the Uniform Electronic
Transactions Act or any similar law.

On Apr 18, 2017, at 6:44 PM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Charlie,
1

I realized that most of these comments came in after the initial notice of incompletion was sent out and I wanted you to
have them as I continue to review the revised submittal. Please note that in addition to these written comments we
have received upwards of 30‐40 phone calls from residents expressing similar concerns (though many were the same
residents that commented in writing too) and had one resident come in twice to meet with me to discuss their concerns
about this project.
The key issue that I’m seeing is still the fact that the church appears to be leasing this space for other uses that would
coincide with your use. In addition, two spaces are designated spaces and therefore cannot be used for your use. They
also appear to have their own offices open during working hours and therefore I need to assume at least one more
space for that use as well (possibly more). So now we are down to a maximum of six spaces before we event start
considering other uses that the church is leasing the site out for. As we have discussed many times in the past months I
would need a comprehensive list of concurrent uses at the site and I would need an agreement between you and the
church that the site would only be used for this use during the hours of Mozart School operation, including a restriction
on any church uses that could occur simultaneously. Only then could the City possibly allow for a reduced number of
classes to occur during those specific hours (at least in terms of planning requirements). Given that we have discussed
this extensively in conversations dating back to October 2016 the City is preparing to issue a decision on this project
sooner rather than later. I just want you to be aware of where we stand on this project and the key issues.
Regards,
Claire
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From:
To:
Subject:
Date:
Attachments:

Bonnie Flanagan
Hodgkins, Claire
Mozart Music School CUP
Tuesday, October 25, 2016 1:38:46 PM
ATT00001.txt
ATT00002.txt
ATT00003.txt
ATT00004.txt
ATT00005.txt

Hi Claire:
Thanks for taking time to meet with me. Below are the pictures you requested.
I went over to the church to make sure my information to you was correct. I spoke to the daycare folks to confirm
the parking spots at the front door were for parents dropping off their child/children. That is correct, but I was
incorrect about the six spots adjacent to the church. The first two are for daycare workers & if they are filled they
must park on the street. She also said the other four spots she thought were church staff or possibly Mozart staff. I
wanted to clarify that as I said only for the church. There is also a designated handicap spot & the minister's spot.
When I've gone over to the Mozart staff to complain about moving or dumping garbage bins, there have been
between two to four office staff so they may be parking in some of those spots. Student participant parking is on
the street.
Let me know if you need further information or clarification.
Thanks,
Bonnie
Sent from my iPhone
Front of daycare, three spots but for drop-off only

From:
To:
Subject:
Date:
Attachments:

Hodgkins, Claire
"Laura Seitel"; "Bonnie Flanagan"
CUP for Mozart School
Thursday, February 09, 2017 4:35:00 PM
305 North California 17PLN-00015 Notice of Incompletion.msg

Laura and Bonnie,
Sorry that I have not been as responsive this week to your comments as I usually would be. We are
short staffed momentarily so it’s been a bit hectic. After Christy left the City last week I was
reassigned as the project planner for the project at 305 N California, a request for a CUP for
operation of the Mozart School. I noticed this week, thanks to you two, that the notices were not
sent out for this project. Although we are not required to send these out until the project is deemed
complete, our typical practice is to send them out immediately in order to allow time for neighbor’s
to comment. I had our support staff send those out this week so you should have them by now.
I have completed the Notice of Incompletion and sent the attached e-mail to the applicant. Please
feel free to review and contact me should you have any questions. I will keep you updated
throughout the process should you resubmit.
Warm regards,
Claire

Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650-329-2116 | E: claire.hodgkins@cityofpaloalto.org

From:
To:
Cc:
Subject:
Date:

Bonnie Flanagan
Hodgkins, Claire
Laura Seitel
Re: CUP for Mozart School
Friday, February 10, 2017 9:43:04 AM

Claire:
Thank you for updating me on the CUP process status.
As you know, my additional concern which is not state in the application, regards the parking
issue for the 350+ students in attendance which will become an even greater problem when
the Bryant Street bike plan in this area eliminates 10-20 (we've been told different numbers
over the last two years) for the roundabout at California Ave & Bryant.
Thanks,
Bonnie
Sent from my iPhone
On Feb 9, 2017, at 4:35 PM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Laura and Bonnie,
Sorry that I have not been as responsive this week to your comments as I usually would
be. We are short staffed momentarily so it’s been a bit hectic. After Christy left the City
last week I was reassigned as the project planner for the project at 305 N California, a
request for a CUP for operation of the Mozart School. I noticed this week, thanks to
you two, that the notices were not sent out for this project. Although we are not
required to send these out until the project is deemed complete, our typical practice is
to send them out immediately in order to allow time for neighbor’s to comment. I had
our support staff send those out this week so you should have them by now.
I have completed the Notice of Incompletion and sent the attached e-mail to the
applicant. Please feel free to review and contact me should you have any questions. I
will keep you updated throughout the process should you resubmit.
Warm regards,
Claire

<image001.jpg>
Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650-329-2116 | E: claire.hodgkins@cityofpaloalto.org

Hodgkins, Claire
From:
Sent:
To:
Subject:

Henry Hwong <hhwong@gmail.com>
Friday, February 10, 2017 8:15 AM
Hodgkins, Claire
Re: 305 N. California Av (17PLN-00015)

Thanks Claire. I appreciate the quick response.
Sent from my iPhone
> On Feb 10, 2017, at 7:52 AM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
>
> No, they need to show that there is sufficient parking on site for their use in order to obtain a permit. Please see my
comments to the applicant (sent yesterday) in the attached e‐mail.
>
> Regards,
> Claire
>
> ‐‐‐‐‐Original Message‐‐‐‐‐
> From: Henry Hwong [mailto:hhwong@gmail.com]
> Sent: Thursday, February 09, 2017 8:53 PM
> To: Hodgkins, Claire
> Subject: Re: 305 N. California Av (17PLN‐00015)
>
> With this Conditional Use Permit for the New Mozart School of Music, is there enough parking on the church grounds
for students and teachers or is it expected they park on the street?
>
> H.
>
>
> <mime‐attachment>
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Sarah <sburgrval@aol.com>
Thursday, February 09, 2017 5:04 PM
Hodgkins, Claire
305 N. California

I just received notice of the application of the New Mozart School of Music to use 10 classroom spaces at the First
Baptist Church. First, could you tell me if this is the same music school that has been using the church, and if so, if they
have been operating there without a permit?
The present music classes place an undue burden on the neighborhood, in terms of traffic, parking, and even flow of
people. We moved into this neighborhood 28 years ago. The Church was a Church‐ Sunday services, some weddings,
some use of the hall. NITC operating behind the church placed little burden on the neighborhood, using only the
parking lot. Since the music classes have started, the curbs are full of cars, both on the legal and illegal parking side.
Traffic is hugely impacted at the start and finish of classes, it is frankly difficult to even walk my dog on the sidewalk
because of the flow of people in and out of the classes. Not only do the drivers illegally park on N. California, they flow
into South Court and block vision for ingress and egress into the street by blocking the corners.
This is a substantial alteration of the use of the church from what it was when we all bought our property. I heartily
object to the classes now present. If this is an increase, it is absolutely absurd. If this is the same school of music, and it
has been operating without a use permit, it should be fined and banned. We did not purchase a house in a commercial
neighborhood, and should not have this imposed upon us.
I would note that unlike other churches who have this use, this church has very few parking spaces in its lot.
Thank you,
Sarah Burgess
2290 Waverley Street

Sarah
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Karen Ivey <karenivey@comcast.net>
Friday, February 10, 2017 9:36 AM
Hodgkins, Claire
305 N. California/File Number 17PLN-00015

Dear Ms. Hodgkins:
I am writing to express my concern about the Conditional Use Permit application pending for The
New Mozart School of Music at 305 N. California. When we moved to this neighborhood sixteen
years ago, the church that occupies 305 N. California operated as one would expect, with quiet
gatherings on Sundays and minimal activity during the week.
The past few years have brought a dramatic and unwelcome escalation of for-profit activity at 305 N.
California. Repeated complaints by neighbors to the City of Palo Alto's Code Enforcement have not
made any apparent difference. A quick Google search of the address brings up results for almost two
dozen for-profit businesses operating at that location. Our neighborhood is zoned R-1, and this type
of heavy commercial use is inappropriate.
I would urge anyone who does not understand the harmful impact of this type of use on a quiet
neighborhood to stop by in the late afternoon or early evening of any weekday and count the cars
clogging the neighborhood. Patrons park for several blocks around 305 N. California, and children
run across the street when their parents are illegally parked while waiting on the corners of California
and Bryant. I hope that denying this Conditional Use Permit is the first step in the City of Palo Alto
enforcing the laws that protect residential neighborhoods. The next business to look at is I Sing,
another for-profit music school operating at 305 N. California, also with several hundred students.
Karen Ivey
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Hodgkins, Claire
From:
Sent:
To:
Cc:
Subject:

Bonnie Flanagan <bonnie.m.flanagan@gmail.com>
Friday, February 10, 2017 9:43 AM
Hodgkins, Claire
Laura Seitel
Re: CUP for Mozart School

Claire:
Thank you for updating me on the CUP process status.
As you know, my additional concern which is not state in the application, regards the parking issue for the
350+ students in attendance which will become an even greater problem when the Bryant Street bike plan in this area
eliminates 10‐20 (we've been told different numbers over the last two years) for the roundabout at California Ave &
Bryant.
Thanks,
Bonnie
Sent from my iPhone
On Feb 9, 2017, at 4:35 PM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Laura and Bonnie,
Sorry that I have not been as responsive this week to your comments as I usually would be. We are short
staffed momentarily so it’s been a bit hectic. After Christy left the City last week I was reassigned as the
project planner for the project at 305 N California, a request for a CUP for operation of the Mozart
School. I noticed this week, thanks to you two, that the notices were not sent out for this project.
Although we are not required to send these out until the project is deemed complete, our typical
practice is to send them out immediately in order to allow time for neighbor’s to comment. I had our
support staff send those out this week so you should have them by now.
I have completed the Notice of Incompletion and sent the attached e‐mail to the applicant. Please feel
free to review and contact me should you have any questions. I will keep you updated throughout the
process should you resubmit.
Warm regards,
Claire

<image001.jpg>
Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650‐329‐2116 | E: claire.hodgkins@cityofpaloalto.org
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Karen Ivey <karenivey@comcast.net>
Friday, February 10, 2017 9:49 AM
Hodgkins, Claire
iSing at 305 N.California

Dear Ms. Hodgkins:
Here is a link to the iSing music program that also operates at 305 N. California:
http://isingsv.com/the-details/
You can see that their 2016-2017 class schedule includes 17 group classes per week. This program
is separate from, and in addition to, the program run by The New Mozart School of Music at 305 N.
California.
Thank you for carefully considering the impact of this level of commercial activity on our residential
neighborhood.
Best, Karen Ivey
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Hodgkins, Claire
From:
Sent:
To:
Subject:

sburgrval@aol.com
Friday, February 10, 2017 12:54 PM
Hodgkins, Claire
Re: 305 N. California

Claire,
Thank you for your prompt reply.
I had a chance to review the materials you have sent me. There are a few facts about the present use and the area that
are not within the documents - perhaps they are not a part of the normal review, but I thought I would let you know
about them.
First, because of the nature of the school, counting the number of students in the classes does not reflect the number of
parking spots needed. The school has classes of a certain duration, I am guessing an hour. Many parents wait in their
cars while the students are in the lessons. Even when they do not, the drop off for the second lesson is occuring while
the pickup for the first lesson is going on - ie, a 4:00-5:00 lesson and a 5:00-6:00 lesson has students for both lessons
being picked up and dropped off at 5:00. So double the number of slots. This isn't like a shopping area where people
come and go according to the number of parking spots available - they are all there at the start and finish of the
lesson. So, it seems to me that, rather than needing 29 spots for the lessons (1 instructor x 10 classrooms, 9 x private
and 1 x 10 students), you would need 48 spots, assuming that the instructors stay throughout.
Second, I cannot remember the agreement for parking between NITC (Neighborhood Infant Toddler Center) by its
parent, PACCC (Palo Alto Community Child Care) when PACCC purchased the building behind the church from the church,
about 20 years ago. I believe NITC owns some of the parking spaces in the property they purchased. I do not know
whether they reserved the right to use spaces in the rest of the parking lot at that time for drop off and pick up of their
students, but I do know that they have the right to ingress and egress through the parking lot, since it is the only way in
and out of the building - I was on the PACCC Board of Directors when the building was purchased. The center closes at
5:30, so pickups of all students occurs between about 4:30 and 5:30, more towards the end. That is an additional 12
cars going through the parking lot at that time, and it should be considered. I am sure the Church will show the
delineation between parking spaces for NITC and for the Church when it gives additional information to you.
As I mentioned before, I walk my dogs through this area daily. If it would be helpful for me to take some pictures of
what the parking looks like during the late afternoon and early evening, I would be happy to do so.
If you could let me know what the next steps are, it would be appreciated.
Thank you very much,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
To: Sarah <sburgrval@aol.com>
Sent: Thu, Feb 9, 2017 5:10 pm
Subject: RE: 305 N. California
Sarah,
Thanks for your e-mail. Yes, this is the same church and yes, they have been operating without a permit. The City has
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issued a Notice of Violation for operation of this use without a permit. In response the church has filed an application for a
CUP. Please see attached for the Notice of Incompletion that I sent today to the applicant.
The code enforcement office working on this case will be out of the office tomorrow but I will be speaking to him on
Monday about the status of my review on Monday and next steps.
Regards,
Claire
-----Original Message----From: Sarah [mailto:sburgrval@aol.com]
Sent: Thursday, February 09, 2017 5:04 PM
To: Hodgkins, Claire
Subject: 305 N. California
I just received notice of the application of the New Mozart School of Music to use 10 classroom spaces at the First Baptist
Church. First, could you tell me if this is the same music school that has been using the church, and if so, if they have
been operating there without a permit?
The present music classes place an undue burden on the neighborhood, in terms of traffic, parking, and even flow of
people. We moved into this neighborhood 28 years ago. The Church was a Church- Sunday services, some weddings,
some use of the hall. NITC operating behind the church placed little burden on the neighborhood, using only the parking
lot. Since the music classes have started, the curbs are full of cars, both on the legal and illegal parking side. Traffic is
hugely impacted at the start and finish of classes, it is frankly difficult to even walk my dog on the sidewalk because of the
flow of people in and out of the classes. Not only do the drivers illegally park on N. California, they flow into South Court
and block vision for ingress and egress into the street by blocking the corners.
This is a substantial alteration of the use of the church from what it was when we all bought our property. I heartily object
to the classes now present. If this is an increase, it is absolutely absurd. If this is the same school of music, and it has
been operating without a use permit, it should be fined and banned. We did not purchase a house in a commercial
neighborhood, and should not have this imposed upon us.
I would note that unlike other churches who have this use, this church has very few parking spaces in its lot.
Thank you,
Sarah Burgess
2290 Waverley Street

Sarah

Attached Message
From
To
Subject

Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
Charlie Bronitsky <charlie@brewerfirm.com>
305 North California 17PLN-00015 Notice of Incompletion

Date

Fri, 10 Feb 2017 00:26:08 +0000

Charles,
I have reviewed your application for the proposed operation of the Mozart School at 305 N California Avenue
(17PLN‐00015). The City appreciates your efforts to resolve the Notice of Violation issued for operation of the Mozart
School without a Conditional Use Permit. I have included a Notice of Incompletion attached which includes
comments from Planning, Fire, Building, and Transportation.
Based on the information provided thus far please be advised that staff may not be able to make a positive
recommendation for this project. You may choose to respond to the attached Notice of Incompletion to provide the
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information outlined in order to show that the project would be consistent with zoning code requirements. However,
I am also attaching a withdrawal notice. Should you choose to withdraw the application rather than resubmitting,
you may sign and return this form to me. The City would review the time spent on this project by staff and return any
remaining fees to you.
Please feel free to contact me if you have any further questions.
Warm regards,
Claire

Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650‐329‐2116 | E: claire.hodgkins@cityofpaloalto.org
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Hodgkins, Claire
From:
Sent:
To:
Subject:

carynlouise@yahoo.com
Friday, February 10, 2017 2:20 PM
Hodgkins, Claire
conditional use permit - 305 N California

I live very near to the First Baptist Church which houses the New Mozart Music School. As I was walking
home this weekend on N. California I saw a very small and washed out sign on the lawn of the FBC. It
explained that someone from the school was applying for the C. U. P. I couldn't believe that they haven't had
one all these years. I mean, how can a for-profit business get away with this in a building, and neighborhood,
zoned R-1? Was the City sleeping, or just deciding to look the other way. It's outrageous.
Parking has become a real issue. I believe there have been studies by the city that show the areas near the school
measuring at over 80%. A neighbor who is consultant for the city told me this. In truth, most of the residents
nearby are fed up with this problem and have even talked about retaining an attorney.
The other issue for this out-of-place business is the noise generated, both from the striving musicians
themselves and on the street when they are gathered near their cars. It goes on until late in the evening 9:009:30. My family can hear them most evenings. The hours requested in the C.U.P are asking for too much. This
operation is a nuisance and does not belong in our otherwise quiet neighborhood of houses!
I would like to know how to file a complaint against this application. Thank you.
Best regards,
Caryn Louise
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Hodgkins, Claire
From:
Sent:
To:
Subject:

sburgrval@aol.com
Friday, February 10, 2017 5:13 PM
Hodgkins, Claire
Re: 305 N. California

Final email of the week, I promise! I just was able to open the documents on the planning department site - I was
curious about the 11 parking spaces they site. I believe spaces 9, 10 and 11 belong to PACCC - they are on their
property in front of the child care center. Again, I don't know what the agreement is between the two about parking, but
those 3 spaces appear to be on PACCC's property.
Thanks,
Sarah

-----Original Message----From: sburgrval <sburgrval@aol.com>
To: Claire.Hodgkins <Claire.Hodgkins@CityofPaloAlto.org>
Sent: Fri, Feb 10, 2017 4:41 pm
Subject: Re: 305 N. California
Claire, I wanted to also mention that the documents don't include a reference to the ising program given at the Baptist
Church - from 2:30 to 7 most nights. Not sure how much of the traffic I see is from that as well. Do they have a
permit? My neighbor who sent her kids there said it is about 35 kids per class...
http://isingsv.com/the-details/
Thanks,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
To: Sarah <sburgrval@aol.com>
Sent: Thu, Feb 9, 2017 5:10 pm
Subject: RE: 305 N. California
Sarah,
Thanks for your e-mail. Yes, this is the same church and yes, they have been operating without a permit. The City has
issued a Notice of Violation for operation of this use without a permit. In response the church has filed an application for a
CUP. Please see attached for the Notice of Incompletion that I sent today to the applicant.
The code enforcement office working on this case will be out of the office tomorrow but I will be speaking to him on
Monday about the status of my review on Monday and next steps.
Regards,
Claire
-----Original Message----From: Sarah [mailto:sburgrval@aol.com]
Sent: Thursday, February 09, 2017 5:04 PM
1

To: Hodgkins, Claire
Subject: 305 N. California
I just received notice of the application of the New Mozart School of Music to use 10 classroom spaces at the First Baptist
Church. First, could you tell me if this is the same music school that has been using the church, and if so, if they have
been operating there without a permit?
The present music classes place an undue burden on the neighborhood, in terms of traffic, parking, and even flow of
people. We moved into this neighborhood 28 years ago. The Church was a Church- Sunday services, some weddings,
some use of the hall. NITC operating behind the church placed little burden on the neighborhood, using only the parking
lot. Since the music classes have started, the curbs are full of cars, both on the legal and illegal parking side. Traffic is
hugely impacted at the start and finish of classes, it is frankly difficult to even walk my dog on the sidewalk because of the
flow of people in and out of the classes. Not only do the drivers illegally park on N. California, they flow into South Court
and block vision for ingress and egress into the street by blocking the corners.
This is a substantial alteration of the use of the church from what it was when we all bought our property. I heartily object
to the classes now present. If this is an increase, it is absolutely absurd. If this is the same school of music, and it has
been operating without a use permit, it should be fined and banned. We did not purchase a house in a commercial
neighborhood, and should not have this imposed upon us.
I would note that unlike other churches who have this use, this church has very few parking spaces in its lot.
Thank you,
Sarah Burgess
2290 Waverley Street

Sarah

Attached Message
From
To
Subject

Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
Charlie Bronitsky <charlie@brewerfirm.com>
305 North California 17PLN-00015 Notice of Incompletion

Date

Fri, 10 Feb 2017 00:26:08 +0000

Charles,
I have reviewed your application for the proposed operation of the Mozart School at 305 N California Avenue (17PLN00015). The City appreciates your efforts to resolve the Notice of Violation issued for operation of the Mozart School
without a Conditional Use Permit. I have included a Notice of Incompletion attached which includes comments from
Planning, Fire, Building, and Transportation.
Based on the information provided thus far please be advised that staff may not be able to make a positive
recommendation for this project. You may choose to respond to the attached Notice of Incompletion to provide the
information outlined in order to show that the project would be consistent with zoning code requirements. However, I
am also attaching a withdrawal notice. Should you choose to withdraw the application rather than resubmitting, you
may sign and return this form to me. The City would review the time spent on this project by staff and return any
remaining fees to you.
Please feel free to contact me if you have any further questions.
Warm regards,
Claire
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Claire Hodgkins, Associate Planner
250 Hamilton Avenue | Palo Alto, CA 94301
O: 650-329-2116 | E: claire.hodgkins@cityofpaloalto.org
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Hodgkins, Claire
From:
Sent:
To:
Cc:
Subject:

Tim Cain <tim.cain@att.net>
Monday, February 13, 2017 8:03 PM
Hodgkins, Claire
Margie Cain
305 N. California Ave

Hello Claire,
We have lived 4 houses away from the Baptist Church for 25 years and have always had to just live with the
fact that our street, South Court, is prime parking for attenedees of the church. We always wondered why the
on-site parking lot isn't often full, but our curb in front of our house almost always is. It sounds like the
proposed Music School schedule would make things even worse. 10 classrooms x however many students in
attendance in each class sounds like a lot more cars than we all have space for, and every hour on the hour, there
would be the prior students being picked up while the next hour's students are being dropped off - making that
number double. Would it be possible to require a carpooling arrangement for them, or maybe some kind of "No
Classroom Parking Here" signage for us, similar to what we see in the neighborhoods around Castileja
School? We have always been accommodating for the church, but this is clearly a private business we are
talking about now, in the middle of our R1 zoned neighborhood.
If we had known that a business 4 doors down from us was going to use the curb in front of our property as a
heavily used set of parallel parking slots, it would have affected our buying decision back when we bought our
house. Now we fear it may affect the decision of the next potential buyer, and that seems even worse.
Thank you for whatever you can do to improve the quality of life here in our neighborhood.
Tim and Margie Cain.
2261 South Court
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Mahendra Ranchod <mahen.ranchod@gmail.com>
Monday, February 13, 2017 8:38 PM
Hodgkins, Claire
Notice of Proposed Develoment at 305 N. California Street

Dear Ms. Hodgkins,
A few days ago, I received a postcard from the City about the proposed development at the Baptist Church on
N. California Street. I live in the same block as the church and have strong views about the activities at the
church.
I assume that the church is a tax-exempt entity under section 501 (c)(3) of the Internal Revenue Code, but some
aspects of the church's activities border on commercial enterprises. The music school is a case in point. When
did the City provide a permit to the music school? Were the neighbors informed about this project?
If you had to poll the neighbors of the church, you will discover a great deal of unhappiness about the traffic
and safety problems that occur with some regularity. Because of inadequate parking on the premises of the
church, attendees at the church's events park their cars on the street, making it difficult for local residents to find
parking -if they have the misfortune to need street parking. There is also the noise factor; neighbors in the
proximity of the church have to tolerate extraneous and sounds during the week and on weekends.
Our neighborhood is zoned R-1, but it is beginning to feel like a commercial district.
Please let me know if you plan to have a neighborhood meeting or if I should make an appointment to talk to
you personally.

Mahendra Ranchod
2220 Waverley Street.
cell phone: (650) 207-7370
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Hodgkins, Claire
From:
Sent:
To:
Subject:

sburgrval@aol.com
Thursday, February 23, 2017 12:08 PM
Hodgkins, Claire
Re: 305 N. California

Thanks for looking into this. Can the spaces be used as available, even though they are not part of the real property
owned by the church? And under that scenario, does the child care have access to all of the church spaces? They have
multiple employees, in addition to the parents dropping off and picking up - a van that brings lunch to the kids, various
activities for the kids (singing teacher, etc), and are open from 8-5:30 each weekday. I totally understand (and agree)
that they are available on the weekends, when the day care is closed.
It seems perhaps the church isn't aware of a lot of the requirements. I was also just told that there are doctor's offices
operating out of the church classrooms, and I have verified this. - perhaps as many as 4 offices. That would need
parking for both patients and the doctors themselves during the time they are open. If you google the address, a myriad
of organizations use the address as well - I don't know if they only get mail there, or they have offices there too.
I know some of this might seem like a tempest in a teapot. But over the last year or so, the usage of the church has
grown to the point where its like we have an busy office building in the middle of our neighborhood. I had seen the
usage bump up in the summer with camps, but assumed it was church camps. Now it appears it is probably camps
operated for profit out of the church facilities. Not only is parking impacted heavily, but the bike traffic for the Jordan
kids and along the bike boulevard on Bryant is made unsafe by the stream of cars dropping off, picking up, and parallel
parking. It is not unusual to see a car sticking out at a 45 degree angle, with their blinkers on, for 15 minutes or so,
while they drop off or pick up kids because there isn't any parking and they've wedged themselves into a half
spot. People park on the no parking side of the street, and block the actual corners. And there doesn't seem to be any
acknowledgement by the church that their use is not in conformity with the zoning.
Your help with this is really appreciated. Do you think it would be to anyone's benefit to set up a meeting of neighbors
and perhaps church officials, to go over all the areas where people don't feel they are in compliance, so we could get this
over with all at once? I would be interested in hearing from the church why they feel this usage is proper - perhaps there
is something I don't know?
Thanks again,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
To: sburgrval <sburgrval@aol.com>
Sent: Thu, Feb 23, 2017 11:01 am
Subject: RE: 305 N. California

Thanks Sarah,
I am actively discussing other activities on this site with our code enforcement team. Technically all of these spaces are
on the same lot so they can be used by both activities provided that they are not happening concurrently (and it seems
like they might be). I’ve asked for additional information in my notice of incompletion attached.
Regards,
Claire
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From: sburgrval@aol.com [mailto:sburgrval@aol.com]
Sent: Friday, February 10, 2017 5:13 PM
To: Hodgkins, Claire
Subject: Re: 305 N. California
Final email of the week, I promise! I just was able to open the documents on the planning department site - I was
curious about the 11 parking spaces they site. I believe spaces 9, 10 and 11 belong to PACCC - they are on their
property in front of the child care center. Again, I don't know what the agreement is between the two about parking, but
those 3 spaces appear to be on PACCC's property.
Thanks,
Sarah

-----Original Message----From: sburgrval <sburgrval@aol.com>

To: Claire.Hodgkins <Claire.Hodgkins@CityofPaloAlto.org>
Sent: Fri, Feb 10, 2017 4:41 pm
Subject: Re: 305 N. California
Claire, I wanted to also mention that the documents don't include a reference to the ising program given at the Baptist
Church - from 2:30 to 7 most nights. Not sure how much of the traffic I see is from that as well. Do they have a
permit? My neighbor who sent her kids there said it is about 35 kids per class...
http://isingsv.com/the-details/

Thanks,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>

To: Sarah <sburgrval@aol.com>
Sent: Thu, Feb 9, 2017 5:10 pm
Subject: RE: 305 N. California
Sarah,
Thanks for your e-mail. Yes, this is the same church and yes, they have been operating without a permit. The
City has issued a Notice of Violation for operation of this use without a permit. In response the church has filed
an application for a CUP. Please see attached for the Notice of Incompletion that I sent today to the applicant.
The code enforcement office working on this case will be out of the office tomorrow but I will be speaking to
him on Monday about the status of my review on Monday and next steps.
Regards,
Claire
-----Original Message----From: Sarah [mailto:sburgrval@aol.com]
Sent: Thursday, February 09, 2017 5:04 PM
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To: Hodgkins, Claire
Subject: 305 N. California
I just received notice of the application of the New Mozart School of Music to use 10 classroom spaces at the
First Baptist Church. First, could you tell me if this is the same music school that has been using the church, and
if so, if they have been operating there without a permit?
The present music classes place an undue burden on the neighborhood, in terms of traffic, parking, and even
flow of people. We moved into this neighborhood 28 years ago. The Church was a Church- Sunday services,
some weddings, some use of the hall. NITC operating behind the church placed little burden on the
neighborhood, using only the parking lot. Since the music classes have started, the curbs are full of cars, both on
the legal and illegal parking side. Traffic is hugely impacted at the start and finish of classes, it is frankly
difficult to even walk my dog on the sidewalk because of the flow of people in and out of the classes. Not only
do the drivers illegally park on N. California, they flow into South Court and block vision for ingress and egress
into the street by blocking the corners.
This is a substantial alteration of the use of the church from what it was when we all bought our property. I
heartily object to the classes now present. If this is an increase, it is absolutely absurd. If this is the same school
of music, and it has been operating without a use permit, it should be fined and banned. We did not purchase a
house in a commercial neighborhood, and should not have this imposed upon us.
I would note that unlike other churches who have this use, this church has very few parking spaces in its lot.
Thank you,
Sarah Burgess
2290 Waverley Street

Sarah
Attached Message
From

Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>

To

Charlie Bronitsky <charlie@brewerfirm.com>

Subject
Date

305 North California 17PLN-00015 Notice of Incompletion
Fri, 10 Feb 2017 00:26:08 +0000

Charles,
I have reviewed your application for the proposed operation of the Mozart School at 305 N California Avenue (17PLN00015). The City appreciates your efforts to resolve the Notice of Violation issued for operation of the Mozart School
without a Conditional Use Permit. I have included a Notice of Incompletion attached which includes comments from
Planning, Fire, Building, and Transportation.
Based on the information provided thus far please be advised that staff may not be able to make a positive
recommendation for this project. You may choose to respond to the attached Notice of Incompletion to provide the
information outlined in order to show that the project would be consistent with zoning code requirements. However, I
am also attaching a withdrawal notice. Should you choose to withdraw the application rather than resubmitting, you
may sign and return this form to me. The City would review the time spent on this project by staff and return any
remaining fees to you.
Please feel free to contact me if you have any further questions.
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Hodgkins, Claire
From:
Sent:
To:
Cc:
Subject:

Rick Block <rickblock@gmail.com>
Thursday, February 23, 2017 7:40 PM
Hodgkins, Claire
Gitelman, Hillary; susie block
Re: 305 N California Av

Dear Claire,
Thank you very much for your informative email and the enclosures. It seems that the city is assessing this
situation in a thorough manner, which we appreciate.
At this point, I would simply observe that according to the letter from the applicant's attorney, there are a
maximum of 20-26 persons on the school premises at any one time. However, according to the school's website,
the various classes and lessons range in length from 30-60 minutes. What this means is that there can be 40-52
persons coming and going every hour, with the attendant traffic, parking issues, and noise. This is very different
from a school whose students are dropped off on weekday mornings, stay for the day, leave in the afternoon,
and are normally not present during evenings or weekends. Taken together with other activities occurring on the
premises, the operation of the school strikes us as entirely inconsistent with the residential character of the
neighborhood. Please consider us as opposed to issuance of a conditional use permit for the school.
We do have one question. Since the application came in response to a notice of violation and appears unlikely to
be granted, how much longer will the school be allowed to operate on the premises?
Thank you for your consideration of our concerns.
Sincerely,
Rick and Susie Block
On Thu, Feb 23, 2017 at 11:57 AM, Hodgkins, Claire <Claire.Hodgkins@cityofpaloalto.org> wrote:
Rick,

All information regarding the proposal is available online. Our building eye program links directly to our citizen’s Accela
system to allow you to view documents submitted. Here is a direct link to Citizen’s Accela. If you look under the drop
down for “record info” the information you requested below is under “attachments”.

https://aca.accela.com/paloalto/Cap/CapDetail.aspx?Module=Planning&TabName=Planning&capID1=17PLN&capID2=0
0000&capID3=00015&agencyCode=PALOALTO&IsToShowInspection=no
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If you still have any trouble accessing this please let me know. I’ve also attached my e‐mail to the applicant, which
includes the Notice of Incompletion that I provided for the requested Conditional Use Permit. Code enforcement is
following up with the applicant regarding their notice of violation for the operation of the Mozart school. The applicant’s
contact information is available in this e‐mail as well as at the link I provided.

In addition, I am in active discussions with our code enforcement team regarding other activities on site to determine if
further action is required.

Regards,
Claire

From: Gitelman, Hillary
Sent: Wednesday, February 22, 2017 5:14 PM
To: Rick Block
Cc: susie block; Hodgkins, Claire
Subject: RE: 305 N California Av

Rick:

Thanks for the follow‐up. We will consider your concerns as this application moves forward and keep you informed.

Hillary

Hillary Gitelman | Planning Director | P&CE Department
250 Hamilton Avenue | Palo Alto, CA 94301
T: 650.329.2321 |E: hillary.gitelman@cityofpaloalto.org

Please think of the environment before printing this email – Thank you!
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From: Rick Block [mailto:rickblock@gmail.com]
Sent: Wednesday, February 22, 2017 5:01 PM
To: Gitelman, Hillary
Cc: susie block
Subject: Fwd: 305 N California Av

Dear Hillary,

Thanks very much for returning my call so promptly. I'm forwarding the email below pertaining to the music
school's application for a conditional use permit, to which we have not received a response. Since sending it, we
received a call from our realtor, Leanna Hunt, who indicated that there seem to be a number of activities
occurring in the church that are not church-related and that may not have required use permits, but are
generating considerable traffic, parking, and noise. It seems that the building is more of a community center
than a religious site. Leanna also indicated that there is a good deal of concern about this among the neighbors.
In addition to considering the application for the use permit, we request that the city determine whether any
other activities are taking place on the property and take appropriate action.

Thank you for your attention to this matter.

Sincerely,

Richard and Susan Block

---------- Forwarded message ---------From: Rick Block <rickblock@gmail.com>
Date: Sat, Feb 11, 2017 at 9:04 AM
Subject: 305 N California Av
To: claire.hodgkins@cityofpaloalto.org
Cc: susie block <susieb4@sbcglobal.net>
Dear Ms. Hodgkins,

We have received a mailed notice of a proposed development project at the above-referenced address, an
application for a conditional use permit that has been submitted by The New Mozart School of Music.
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Our home is located at 292 N. California Avenue, directly across the street from the church, on the southwest
corner of the intersection. It is presently occupied by a tenant, but we will be returning to Palo Alto and moving
back into the home next year.

Checking the school's website, it indicates that it is already operating at the address, apparently without a
conditional use permit as required under Palo Alto's zoning code. Is that so? It also indicates that it has "an
active enrollment of over 500 students."

While we do not yet have sufficient information to take a position on the proposal, we are concerned about the
possibility of considerable additional traffic through an intersection that is already very busy, potential overflow
parking, and the noise that will be generated by the school, particularly during weekday evenings and on
Saturday, which is our Sabbath, a day of rest.

I went to the city website indicated on the postcard, but was not able to find any information about the project
itself. I would appreciate receiving a copy of the materials pertaining to the application, as well as contact
information for the application, Mr. Bronitsky, in the event we wish to contact him directly.

Thank you for your assistance,

Richard (and Susan) Block

---------- Forwarded message ---------From: "Hodgkins, Claire" <Claire.Hodgkins@cityofpaloalto.org>
To: Charlie Bronitsky <charlie@brewerfirm.com>
Cc:
Date: Fri, 10 Feb 2017 00:26:08 +0000
Subject: 305 North California 17PLN-00015 Notice of Incompletion
Charles,
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Laura Seitel <lseitel@mac.com>
Thursday, February 02, 2017 8:30 AM
Hodgkins, Claire
Re: First Baptist Church Application for Use Permit

Thanks very much, Claire. My husband and I would like to come to the public meeting where this matter is
discussed. Do you have a ballpark idea of what time the discussion will take place - and can you tell me where
it will be held?
Thanks again!
Laura
On Feb 2, 2017, at 7:52 AM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
Thanks Laura,
Sorry I haven’t gotten back to you but I did receive your letter and will definitely be considering it as I
review and issue a decision on this project. I was actually working on this project prior to the applicant
filing a formal application for a CUP so I’m familiar with the request as well as neighbor concerns. I’ve
talked extensively with Bonnie Flanagan. So both your comments/concerns and hers will definitely be
considered as I review this project.
Regards,
Claire
From: Laura Seitel [mailto:lseitel@mac.com]
Sent: Wednesday, February 01, 2017 7:07 PM
To: Hodgkins, Claire
Subject: Fwd: First Baptist Church Application for Use Permit

Dear Claire,
I’m just checking to see that you received the letter, below, which I sent to you yesterday. I
wrote it to Christy Fong last week and am forwarding it to you since learning that Christy will be
leaving her job and that you will be handling this matter in the future. I hope that the letter will
be distributed to members of the committee that will be considering the First Baptist Church’s
request for a use permit to rent space to the New Mozart School of Music.
Thank you very much for your help with this.
Kind regards,
Laura Seitel

Begin forwarded message:
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From: Laura Seitel <lseitel@mac.com>
Subject: First Baptist Church Application for Use Permit
Date: January 31, 2017 at 6:14:17 PM PST
To: Claire Hodgkins <claire.hodgkins@cityofpaloalto.org>
Cc: "christyfong@cityofpaloalto.org" <christyfong@cityofpaloalto.org>
January 26 2017
Dear Christy Fong,
Thank you for your helpful responses to my questions during our phone call yesterday
regarding the application by the First Baptist Church for a use permit from the City of Palo
Alto. This permit would allow the church officially to rent space to the New Mozart School of
Music. I understand from our conversation that the school has been operating without a permit
until now. I am writing, as you suggested, to outline why I and my husband, Loy Martin, oppose
granting the use permit.
The church regularly rents out its facility for various non-church-related activities. We
experience daily and almost every night intrusive noise and car and foot traffic generated by
these events. In the church hall next to our house at 349 North California Avenue (we are
separated only by a driveway), the church hosts activities ranging from rock concerts and dance
groups to political events and a vegetarian dining hall. These events often include loud amplified
sound (with doors and windows of the hall almost always open) and end at 11 PM or later. They
result in people congregating on the pavement, driveway, lawn and sidewalks outside of the
church, and they always preclude parking anywhere near our house. Since the music school has
moved into the church, our neighborhood is coping with still more noise, foot and car traffic and
a line of idling cars at night, with parents inside, waiting for their children to emerge from the
building. This not only lines the streets with parked cars, it is dangerous, with many cars at once
slowing in the darkness to try to find a spot close to the church entrance.
My husband and I feel that we individually, and our neighborhood at large, is
overburdened by the excessive use of the church property to generate revenue. It is
inappropriate, in our view, for the density of the neighborhood and places an undo burden on
those who live in proximity to the church. We appreciate your consideration of our comments
on the use permit proposed by the church and look forward to hearing discussion of the matter.

Yours sincerely,

Laura Seitel
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Hodgkins, Claire
From:
Sent:
To:
Subject:

David Brunicardi <david.brunicardi@gmail.com>
Monday, February 13, 2017 9:53 AM
Hodgkins, Claire
Fwd: New Mozart C.U.P.

Hello Claire,
I wanted to follow up to see if you received my email, but also to inform you of something I just learned. I ran
into a neighbor who lives at the end of my block. He is a commissioner with the City's Planning and
Transportation department. He informed me that a recent parking survey rated the area around New Mozart at
80+%. Keep in mind there are few to zero church parishioners on weekdays.
All best,
David
---------- Forwarded message ---------From: David Brunicardi <david.brunicardi@gmail.com>
Date: Fri, Feb 10, 2017 at 1:30 PM
Subject: New Mozart C.U.P.
To: claire.hodgkins@cityofpaloalto.org
Dear Claire,
I received your card yesterday informing neighbors of the C.U.P. application. Thank you.
I live very near the First Baptist Church and I’m very surprised to find that the music school has been operating
without a Conditional Use Permit for years. That seems illegal on some level. Regardless, the New Mozart
School of Music is completely out-of-synch with the neighborhood.
To begin with, there has always been a noise issue. Imagine the cacophony of sounds emanating from different
classrooms playing different songs simultaneously. It can be really painful. The original design and function of
the space was intended as church offices, not violent piano playing or electrified instruments. To make it worse,
the individual instructors have no respect for the neighbors and will sometimes perform their lessons with the
windows open. There is no active management onsite. I have a huge library of video recordings of instructors
playing with the windows open as well as samples of a decibel meter showing that the sound emanating from
the classrooms often exceeds what the City states is an acceptable volume for sustained noise. In the end, I
donated thousands of dollars to the church so they could pay for sound proof windows for the New Mozart
School. Doesn't seem fair, but I was desperate. Of course if the instructors open the windows it's all in
vain. Truly, the school has little regard for anything but their bank account.
The second major problem is parking. It has become completely out of control. They may have changed their
website but the home page used to boast over 500 students. The majority of their classes are after school. The
volume of cars competing for parking spaces each evening rivals that of University Ave on a Friday night, but
unlike that area we are zoned R-1. The church I believe is R-1 as well. The parents of the students will even go
so far as to move our garbage cans on the eve of garbage day to create parking. If, or when, the City implements
their Bike Boulevard round-a-bout at that intersection we will lose a total of eight parking spaces. It’s already a
nightmare for us and the loss of more parking will be devastating. Since the school is creating a parking
1

problem, it should fall upon them to figure out how to alleviate it.
I appreciate your time in reviewing the input from neighbors and please know that I am available to answer any
questions you may have. I have been dealing the the owner of the school, Christine, as well as the
pastor/landlord, Rick for years.
Best,
David Brunicardi
cell (650) 285-7624
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Hodgkins, Claire
From:
Sent:
To:
Subject:

Sarah <sburgrval@aol.com>
Thursday, March 30, 2017 8:57 PM
Hodgkins, Claire
Re: 305 N. California

Hi, Claire,
I just got back from walking my dog at 8:30 at night, and it looks like it is a good time to check in with you
about the timeline for the code enforcement for the church. As of 19 minutes ago, every parking spot in the lot
was taken (except the disabled and that reserved for the physician who has offices there). Cars were lined up on
the street on every edge of the church, including cars parked diagonally on the corner of Bryant and N.
California. The curbs were lined with cars on both sides of Bryant, three cars were parked in the "No Parking"
bike lane side of N. California, one of which was parked both blocking my neighbor's driveway and backed into
her garbage can, knocking it half over. Cars extended down South Court, including one parked diagonally on
that curb. Two cars were double parked, blocking traffic West-bound on N. California. One car pulled from
the curb and made a u-turn, and as one of the double parked cars tried to back into that space the u-turning car
jetted into a driveway and almost hit my dog.
I understand there are protocols which you have been following, but as a taxpayer I'm pretty sure I am entitled
to have the zoning codes enforced in my neighborhood. Would you please let me know the timeline of that
enforcement? I am available to talk tomorrow all day. My telephone number is 650-996-3331. I will give you
or James a call in the afternoon if you haven't had a chance to get back to me by then.
Thank you,
Sarah Burgess
PS- My husband just let me know that the same parking scenario was going on when he came home from work
at about 7 tonight- with the addition of bikes trying to traverse the bike lanes.

On Mar 27, 2017, at 5:47 PM, sburgrval@aol.com wrote:
Thank you for the update. Just to be clear, all non-permitted uses need to stop while the meeting
is set and the discussions take place, correct? So as of this week, all non-permitted use must
stop?
Sarah Burgess
Sent from my iPhone
On Mar 27, 2017, at 4:31 PM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org> wrote:
The church responded and left a voicemail for Amy French (chief planning official) on
Friday. The City left a voicemail with the pastor today but hasn’t heard back. We’ll be
looking to set up a meeting with them for later this week thought to discuss ongoing
uses at the site. I will keep you updated as additional information is available.
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Regards,
Claire
From: Sarah [mailto:sburgrval@aol.com]
Sent: Thursday, March 23, 2017 9:15 PM
To: Hodgkins, Claire
Cc: Stephens, James
Subject: Re: 305 N. California

Thank you for the update, Claire. If one of you could please let me know Monday
whether the church has responded, and whether a meeting is set or the next steps
are being taken, and if so by when, it would be appreciated.
I am sure you can understand how frustrating it is for the neighborhood to see
everything continuing along without apparent pause. I also feel for all of these
tenants, and wonder whether the church has told them that they do not have a
permit to rent to them. ISing is advertising for these events, I am sure the
physicians have patients who have office visits planned, the music school has
students- the longer it goes on without check, the more difficult it is for all
parties.
I look forward to hearing from you,
Sarah
Sarah

On Mar 23, 2017, at 7:30 PM, Hodgkins, Claire
<Claire.Hodgkins@CityofPaloAlto.org> wrote:
Sarah,
We are going through the appropriate protocols to address more
comprehensively the number of unpermitted uses that appear to be
occurring at the site. The City has sent an initial letter to the church and
gave them until end of day tomorrow to respond to set up a meeting to
discuss these uses with the City. They have not yet responded. If we
hear from them tomorrow we will set up a time ASAP to discuss these
various uses and determine a path forward to addressing them through
the appropriate approval process, which would also include ceasing
non‐permitted uses in the meantime. if we do not hear from them
tomorrow the next step we will take is to send a cease and desist letter
for all uses occurring at the site. If they did not desist at that point the
City would begin citations. I am out of the office tomorrow but if you
have additional questions about the process that we are actively going
through right now to address these concerns you can contact James
Stephens, our lead code enforcement officer, who is working on this
issue. He will be in the office tomorrow.
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Regards,
Claire
From: sburgrval@aol.com [mailto:sburgrval@aol.com]
Sent: Thursday, March 23, 2017 6:15 PM
To: Hodgkins, Claire
Subject: Re: 305 N. California
Hi, Claire.
It's been a month since our last update. In the meantime, last night on
NextDoor Old Palo Alto there was a post seeking tryouts for additional
girls for the iSing choir. Notably, the website lists the choir office
address as the church, and the notice says they are seeking tryouts for
the 300 (!) members of many ages. A look at the website shows that
there are also music lessons being offered by the church all afternoon
one weekday, as well as a summer camp at the church being offered.
I took a walk through the parking lot. I noted that the 3 spaces in front
of the day care are posted now, "No Parking 7 a.m. to 6 p.m., M-F" in
addition, there is one spot reserved for the Pastor, one disabled parking
spot, and one spot "Reserved for Joellen Werne, MD, 9 AM-6 PM" no
note of days. I believe this is one of the doctors who now has her
offices in the church.
I am at a bit of a loss as to why all of these uses continue to occur
without permits. Has the church been put on notice to cease this
use? It is quite disconcerting for us, as taxpayers, to have flagrant
zoning violations occuring in our neighborhood, as well as
advertisements to continue these violations into the summer. I just can't
understand why the city has not issued an order for all non-permitted
operations to end at the church.
I would welcome the opportunity to speak with you about this. Are you
available by telephone on Friday, 3/24?
Thank you,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
To: sburgrval <sburgrval@aol.com>
Sent: Thu, Feb 23, 2017 11:01 am
Subject: RE: 305 N. California

Thanks Sarah,
I am actively discussing other activities on this site with our code
enforcement team. Technically all of these spaces are on the same lot
so they can be used by both activities provided that they are not
happening concurrently (and it seems like they might be). I’ve asked for
additional information in my notice of incompletion attached.
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Regards,
Claire
From: sburgrval@aol.com [mailto:sburgrval@aol.com]
Sent: Friday, February 10, 2017 5:13 PM
To: Hodgkins, Claire
Subject: Re: 305 N. California
Final email of the week, I promise! I just was able to open the
documents on the planning department site - I was curious about the 11
parking spaces they site. I believe spaces 9, 10 and 11 belong to PACCC
- they are on their property in front of the child care center. Again, I
don't know what the agreement is between the two about parking, but
those 3 spaces appear to be on PACCC's property.
Thanks,
Sarah

-----Original Message----From: sburgrval <sburgrval@aol.com>

To: Claire.Hodgkins <Claire.Hodgkins@CityofPaloAlto.org>
Sent: Fri, Feb 10, 2017 4:41 pm
Subject: Re: 305 N. California
Claire, I wanted to also mention that the documents don't include a
reference to the ising program given at the Baptist Church - from 2:30 to
7 most nights. Not sure how much of the traffic I see is from that as
well. Do they have a permit? My neighbor who sent her kids there said
it is about 35 kids per class...
http://isingsv.com/the-details/

Thanks,
Sarah Burgess

-----Original Message----From: Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>

To: Sarah <sburgrval@aol.com>
Sent: Thu, Feb 9, 2017 5:10 pm
Subject: RE: 305 N. California
Sarah,
Thanks for your e-mail. Yes, this is the same church and yes, they
have been operating without a permit. The City has issued a Notice
of Violation for operation of this use without a permit. In response
the church has filed an application for a CUP. Please see attached
for the Notice of Incompletion that I sent today to the applicant.
The code enforcement office working on this case will be out of
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the office tomorrow but I will be speaking to him on Monday
about the status of my review on Monday and next steps.
Regards,
Claire
-----Original Message----From: Sarah [mailto:sburgrval@aol.com]
Sent: Thursday, February 09, 2017 5:04 PM
To: Hodgkins, Claire
Subject: 305 N. California
I just received notice of the application of the New Mozart School
of Music to use 10 classroom spaces at the First Baptist Church.
First, could you tell me if this is the same music school that has
been using the church, and if so, if they have been operating there
without a permit?
The present music classes place an undue burden on the
neighborhood, in terms of traffic, parking, and even flow of
people. We moved into this neighborhood 28 years ago. The
Church was a Church- Sunday services, some weddings, some use
of the hall. NITC operating behind the church placed little burden
on the neighborhood, using only the parking lot. Since the music
classes have started, the curbs are full of cars, both on the legal and
illegal parking side. Traffic is hugely impacted at the start and
finish of classes, it is frankly difficult to even walk my dog on the
sidewalk because of the flow of people in and out of the classes.
Not only do the drivers illegally park on N. California, they flow
into South Court and block vision for ingress and egress into the
street by blocking the corners.
This is a substantial alteration of the use of the church from what it
was when we all bought our property. I heartily object to the
classes now present. If this is an increase, it is absolutely absurd. If
this is the same school of music, and it has been operating without
a use permit, it should be fined and banned. We did not purchase a
house in a commercial neighborhood, and should not have this
imposed upon us.
I would note that unlike other churches who have this use, this
church has very few parking spaces in its lot.
Thank you,
Sarah Burgess
2290 Waverley Street

Sarah
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From:
To:
Cc:
Subject:
Date:

Tim Cain
Hodgkins, Claire
Margie Cain
305 N. California Ave
Monday, February 13, 2017 8:03:49 PM

Hello Claire,
We have lived 4 houses away from the Baptist Church for 25 years and have always
had to just live with the fact that our street, South Court, is prime parking for
attenedees of the church. We always wondered why the on-site parking lot isn't
often full, but our curb in front of our house almost always is. It sounds like the
proposed Music School schedule would make things even worse. 10 classrooms x
however many students in attendance in each class sounds like a lot more cars than
we all have space for, and every hour on the hour, there would be the prior students
being picked up while the next hour's students are being dropped off - making that
number double. Would it be possible to require a carpooling arrangement for them,
or maybe some kind of "No Classroom Parking Here" signage for us, similar to what
we see in the neighborhoods around Castileja School? We have always been
accommodating for the church, but this is clearly a private business we are talking
about now, in the middle of our R1 zoned neighborhood.
If we had known that a business 4 doors down from us was going to use the curb in
front of our property as a heavily used set of parallel parking slots, it would have
affected our buying decision back when we bought our house. Now we fear it may
affect the decision of the next potential buyer, and that seems even worse.
Thank you for whatever you can do to improve the quality of life here in our
neighborhood.
Tim and Margie Cain.
2261 South Court

From:
To:
Cc:
Subject:
Date:

Tim Cain
Hodgkins, Claire
Margie Cain
Re: 305 N. California Ave
Tuesday, February 14, 2017 9:34:15 AM

Thank you very much for your thorough reply. I believe we are in good hands.
Have a good week.
Tim and Margie Cain.
Sent from my iPhone
On Feb 14, 2017, at 9:02 AM, Hodgkins, Claire <Claire.Hodgkins@CityofPaloAlto.org>
wrote:
Tim,
Thank you for your e-mail. Please see attached for the Notice of Incompletion that I
sent to the applicant last week. Although I do have to allow them the opportunity to
resubmit; based on the information provided thus far it is not clear that they can meet
parking requirements for this use (considered a personal service use), as outlined in
Chapter 18.52 of our Palo Alto Municipal Code. Although pickup and drop off is
allowed, there is required to be sufficient parking on site for the proposed use (i.e. not
relying on street parking). I should note though for clarification that the applicant is
primarily proposing one-on-one lessons with one class of up to ten students. Parking
for the personal service use is based on the square footage of area used for the
classes. That said, it still doesn’t appear that they are meeting parking requirements.
While the applicant is working to address these comments and does have the
opportunity to respond before I issue a decision on the project I will be working with
code enforcement to determine next steps.
Regards,
Claire
From: Tim Cain [mailto:tim.cain@att.net]
Sent: Monday, February 13, 2017 8:03 PM
To: Hodgkins, Claire
Cc: Margie Cain
Subject: 305 N. California Ave

Hello Claire,
We have lived 4 houses away from the Baptist Church for 25 years and have
always had to just live with the fact that our street, South Court, is prime parking
for attenedees of the church. We always wondered why the on-site parking lot
isn't often full, but our curb in front of our house almost always is. It sounds like
the proposed Music School schedule would make things even worse. 10
classrooms x however many students in attendance in each class sounds like a lot

From:
To:
Cc:
Subject:
Date:

Tara D. Stein
Hodgkins, Claire
C. Diane Christensen
Re Denial of conditional use permit for the First Baptist Church at 305 N California Ave.
Friday, May 05, 2017 5:14:35 PM

Claire,
I just saw your Notice of Proposed Director’s Decision, denying the request of the First Baptist
Church of Palo Alto for a conditional use permit for the Music School and don’t understand why you
denied the permit. I live in one of the houses across the street during weekdays (and some
weekends) and have very much enjoyed hearing the music emanating from the Church and seeing
all the children. On many weekends they give concerts and I can hear the beautiful music. To me it
has been a source of pleasure and I consider it a community resource. I have to park on the street
and have never had a problem finding parking, so am wondering if it is just because there isn’t
adequate parking on the Church’s premises to accommodate everyone—though the Church has
been there for 100 years or so, well before there was a need for parking lots for vehicles. Anyway, I
am saddened to hear the news and do hope they will appeal.
Tara Stein

From:
To:
Subject:
Date:

John McGilvray
Hodgkins, Claire
Re: Status of New Mozart School of Music CUP
Tuesday, May 16, 2017 11:54:50 AM

Hi, Claire Thanks for the quick response. And I appreciate receiving notification of
the appeal once it is scheduled..
John

On 5/16/2017 7:44 AM, Hodgkins, Claire wrote:
John,
You are correct that I have tentatively denied the CUP request; however, the applicant
has requested an appeal for this project. The date of that appeal to the Planning and
Transportation Commission has not yet been set but I’m happy to let you know once it
is. Current planning is not involved in code enforcement so I am cc’ing one of our code
enforcement officers to contact you regarding your concerns about the ongoing
operations at the church.
Regards,
Claire
From: John McGilvray [mailto:jdmcg@pacbell.net]
Sent: Monday, May 15, 2017 4:22 PM
To: Hodgkins, Claire
Subject: Status of New Mozart School of Music CUP

Dear Claire I spoke to you a few months ago regarding the New Mozart
application for a conditional use permit (CUP) for music classes
to be taught at the Baptist Church on California Avenue.
It appears that the CUP was not approved. Is this correct? We're
concerned because we understand that the classes currently
being taught at the church are without a supporting CUP. If there
is no approved CUP, why are classes continuing to be held at

that location?
Parking for non-religious activities at the church continue to create
congestion problems on our one-block street. Please let me
know of the current status of New Mozart's (or any other feebased instruction) classes held at the Baptist Church.
Thank you for your assistance.
John McGilvray
2300 South Court
Palo Alto, CA 94301
(650) 329-0421

more cars than we all have space for, and every hour on the hour, there would be
the prior students being picked up while the next hour's students are being
dropped off - making that number double. Would it be possible to require a
carpooling arrangement for them, or maybe some kind of "No Classroom Parking
Here" signage for us, similar to what we see in the neighborhoods around
Castileja School? We have always been accommodating for the church, but this
is clearly a private business we are talking about now, in the middle of our R1
zoned neighborhood.
If we had known that a business 4 doors down from us was going to use the curb
in front of our property as a heavily used set of parallel parking slots, it would
have affected our buying decision back when we bought our house. Now we fear
it may affect the decision of the next potential buyer, and that seems even worse.
Thank you for whatever you can do to improve the quality of life here in our
neighborhood.
Tim and Margie Cain.
2261 South Court
<mime-attachment>

Attachment H

Project Plans
Hardcopies of project plans are provided to Councilmembers. These plans are available to the
public online and by visiting the Planning and Community Environmental Department on the 5 th
floor of City Hall at 250 Hamilton Avenue.

Directions to review Project plans online:
1.
2.
3.
4.
5.

Go to: https://paloalto.buildingeye.com/planning
Search for “305 N California” and open record by clicking on the green dot
Review the record details and open the “more details” option
Use the “Records Info” drop down menu and select “Attachments”
Open the attachment named “2017-0417 Final Submitted Plans”

