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Good Morning Palo Alto Dignitaries,
The May Fete Parade is just around the corner now. Just  a reminder, If you plan to participate in the parade and haven’t already done

so, please RSVP to me by Friday April 29th at adam.howard@cityofpaloalto.org.
 
This year’s theme, “What emPOWERS you?” honors and pays tribute to the resilience of Palo Alto’s youth and puts a focus on
sustainability. This year’s event will have some of the many things the community has come to love about the May Fete: floats, pets,
bands, classic cars and the wonderful May Fete Fair, sponsored by Kiwanis of Palo Alto. This year’s May celebration will also have some
new additions, like electric vehicles and a month-long Palo Alto Puzzle hunt, that’s sure to get the whole family involved in the fun.
 
As a Palo Alto Dignitary, we would like to welcome you to walk in the parade to help celebrate our youth and to celebrate your great
work in the community. The Parade will start at 10am at the corner of University Avenue and Emerson St. If you would like to join us, we
ask that you check in at that location by 9:30am.
 
We are excited to see you at this year’s parade and please let me know if you have any questions.
 
Thank you
 
 

Adam Howard
Sr. Community Services Manager, Recreation
City of Palo Alto
Phone: 650-329-2192
E-mail: adam.howard@cityofpaloalto.org
www.cityofpaloalto.org
 

            
Please think of the environment before printing this email – Thank you!

 
 

 

From: Howard, Adam 
Sent: Thursday, April 7, 2022 10:15 AM
To: Howard, Adam <Adam.Howard@CityofPaloAlto.org>
Subject: May Fete Parade
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Good Morning Palo Alto Dignitaries,

We are excited to announce that the May Fete Children’s Parade will return on Saturday, May 7th for its 98th year!
 
This year’s theme, “What emPOWERS you?” honors and pays tribute to the resilience of Palo Alto’s youth and puts a focus on
sustainability. This year’s event will have some of the many things the community has come to love about the May Fete: floats, pets,
bands, classic cars and the wonderful May Fete Fair, sponsored by Kiwanis of Palo Alto. This year’s May celebration will also have some
new additions, like electric vehicles and a month-long Palo Alto Puzzle hunt, that’s sure to get the whole family involved in the fun.
 
As a Palo Alto Dignitary, we would like to welcome you to walk in the parade to help celebrate our youth and to celebrate your great
work in the community. The Parade will start at 10am at the corner of University Avenue and Emerson St. If you would like to join us, we
ask that you check in at that location by 9:30am.
 

If you plan to participate in the parade, please RSVP to me by Friday April 29th at adam.howard@cityofpaloalto.org.
 
We are excited to see you at this year’s parade and please let me know if you have any questions.
 
Thank you
 
 
 

Adam Howard
Sr. Community Services Manager, Recreation
City of Palo Alto
Phone: 650-329-2192
E-mail: adam.howard@cityofpaloalto.org
www.cityofpaloalto.org
 

            
Please think of the environment before printing this email – Thank you!
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From: UNAFF
To: Human Relations Commission
Subject: Special CAW/UNAFF screenings and panel discussions on climate justice and mental health
Date: Tuesday, April 26, 2022 8:15:47 AM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Moving Forward Series
(in person)

YOUTH V GOV (4/28)

AULCIE (5/5)

mailto:info@unaff.org
mailto:hrc@cityofpaloalto.org


Dear CAW/UNAFF friends,

We invite you to two very special screenings and panel discussions with filmmakers, subjects of the films,
and Stanford experts. In-person events.

YOUTH V GOV

https://events.stanford.edu/event/camera_as_witness_presents_documentary_youth_v_gov

Thursday, April 28, 2022
8 pm to 10 pm PT

Stanford Medical School Li Ka Shing Center Building, Room LK130
291 Campus Drive

(110 min) US  
Director: Christi Cooper Producer: Olivia Ahnemann

It is a story of America’s youth taking on the world’s most powerful government. In 2015, twenty-one
young plaintiffs, ages 8 to 19, filed the lawsuit Juliana vs. United States, asserting a willful violation of
their constitutional rights in creating our climate crisis. As leaders in the youth climate movement, they
represent 10 states: Florida, Alaska, Hawaii, Colorado, Oregon, Washington, Pennsylvania, Arizona,
Louisiana, and New York. These film characters encompass cultural, economic, and geographic diversity,
and many come from marginalized communities, serving as beacons of hope for those who do not have a
platform to share their own stories. They are African American, Indigenous, white, biracial, and LGBTQ,
and their diversity speaks not only to the impacts of climate change, but to the inclusion required if we are
to build a better and more just future together.

Please join us for a panel discussion with Mayor of Palo Alto Pat Burt, filmmakers Christi Cooper and
Olivia Ahnemann, and subjects of the film Miko Vergun and Philip Gregory.

AULCIE

https://events.stanford.edu/event/camera_as_witness_presents_documentary_aulcie_9358

Thursday, May 5, 2022
8 pm to 10 pm PT

Stanford Medical School Li Ka Shing Center Building, Room LK130
291 Campus Drive

(72 min) Israel/US  
Director/Producer: Dani Menkin Executive Producer: Nancy Spielberg

The story of a remarkable athlete who captured the spirit of a nation, and how he ultimately triumphed
despite the odds. In the summer of 1976, Aulcie Perry was spotted by a scout for Maccabi Tel Aviv while
playing basketball in Harlem, and was signed immediately. Just a year later, Perry, who took the Israeli
basketball team to their first European championship, started dating supermodel Tami Ben Ami,

https://r20.rs6.net/tn.jsp?f=001A56d1Gh2iQYwNBeqhbDcEPbkOZOq4saRKQbqdzqoq2Woa8VhJazfIeNquSuyN1TyCx2Y1wZxtHIKKfbpYWrz04fz66IsiydWtTikUr8tVjcN13sHikjeyiQn6-rThY-oVWCkTQ2O3bkI6KjuqHy35rT7LtNlIL2arivpjjs-Cw3PsLwd7Fj5Ica5dXUIetnTUxHOi_xMPA8oG70OfiHFL91eFD1U_1vO&c=XUcQ7sZwvrgUxvZ3IngkcFLciM8GR9H3I0d3Ef3901Dpn6Mz3Y5lJA==&ch=1yswb2aL0wzEhSkGVTuYvhX8cXNYjH2xA6782dSMsPaWjMWCrZvO4w==
https://r20.rs6.net/tn.jsp?f=001A56d1Gh2iQYwNBeqhbDcEPbkOZOq4saRKQbqdzqoq2Woa8VhJazfIeNquSuyN1TynpzSzjZPyzWcxtVvCApe7MO-z2tkRQTg_TseLrYolgkWNM4QSUDbPlhKZm8beq0rZRUtrBYAs2_8ikjuYzNSPFy3iMgTpR5P46HzgQNyS8qYBBgJ-PpBfQm95RtUnUqEFe_rwCFfmS6OjrVEZe0Pu1Oh5-JtGZNs&c=XUcQ7sZwvrgUxvZ3IngkcFLciM8GR9H3I0d3Ef3901Dpn6Mz3Y5lJA==&ch=1yswb2aL0wzEhSkGVTuYvhX8cXNYjH2xA6782dSMsPaWjMWCrZvO4w==


converted to Judaism, and became one of Israel's biggest athletes. But not all was well behind the
scenes, as he descended to drugs and jail time, before finally finding redemption - all this while searching
for his biological daughter.

Please join us for a panel discussion with filmmaker Dani Menkin.

Moderated by Jasmina Bojic, Stanford Arts Camera as Witness Program Director and Founder of the
international documentary film festival UNAFF.

—

Please share your support of CAW/UNAFF with your friends and family members:
Camera As Witness program. Thank you.

     

UNAFF | PO Box 19369, Stanford, CA 94309

Unsubscribe hrc@cityofpaloalto.org
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From: chuck jagoda
To: letters@padailypost.com; Council, City
Cc: Cherrill Spencer; Angie Evans; Aram James; Emily; Emily Mibach; Courtney Cooperman; Human Relations Commission; Khalia

Parish; Tianay Pulphus; Rebecca Eisenberg; Roberta Ahlquist; Joe Simitian; Joe Levis; Kelley, Patricia A.; Lenny Siegel; Edie
Keating; Gloria Burd; wendy

Subject: "Hostile Work Environment" and Assata Shakur
Date: Tuesday, April 26, 2022 1:06:41 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Editor,
      I write in response to the April 18 letter from Donna Devincenzi about the "hostile
work environment" complaint of some Palo Alto police.  The issue is the face and name
of Assata Shakur in the mural of George Floyd that the City of Palo Alto allowed to be
painted in front of City Hall.
      Ms. Devincenzi focuses on the fact that Ms. Shakur is a "convicted cop killer." 
      May I suggest there is even more to focus on?  
      How many people know Ms. Shakur is a published poet?  That when the car she
was riding in was pulled over by the New Jersey State Patrol, she was an activist leader
of Black politicians targeted by the FBI's COINTELPRO campaign?  That she was
convicted after medical testimony that she couldn't have shot the New Jersey State
Patrol officer who died when the roadside stop turned into a hail of bullets because
she'd already been shot in her shoulder and was unable to lift, let alone fire a weapon?
       If Ms. Devincenzi or other readers want to find out more about this case, this link
will take you to Ms. Shakur's lawyer and professor Angela Davis who will provide more
relevant information.
https://www.democracynow.org/2013/5/3/angela_davis_and_assata_shakurs_lawyer

Chuck Jagoda

Women's International League for Peace and Freedom
Homeless/Housing Issues Committee
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From: Aram James
To: Human Relations Commission; Pat Burt
Subject: City of Palo Alto Public Records Request :: W003577-042522
Date: Monday, April 25, 2022 4:25:05 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

04/25/2022

Dear Aram:

The City of Palo Alto is dedicated and responsive to our
community.  Your request has been received and is being
processed.  Your request was given the reference number
W003577-042522 for tracking purposes.

Records Requested: 1. When will applications for Palo Alto’s
next police chief first be accepted ? 2. When will applications
for Palo Alto’s next Police Chief close? 3. The search firm the
city of Palo Alto is currently using to recruit possible
candidates for their next police chief? 4. The search firm the
city of Palo Alto Intends to use to recruit possible candidates if
recruiting for police chief has not already started? 5. Monies
budgeted for the recruitment of the next Palo Alto Police
Chief? Sincerely, Aram James

Your request will be forwarded to the relevant department(s)
to locate the information you seek and to determine the
volume and any costs associated with satisfying your request.
You will be contacted about the availability and/or provided
with copies of the records in question. 

mailto:abjpd1@gmail.com
mailto:hrc@cityofpaloalto.org
mailto:pat@patburt.org


You can monitor the progress of your request at the link below
and you'll receive an email when your request has been
completed. 

Thank you for using the Public Records Center.

City of Palo Alto

Track the issue status and respond at:
https://paloaltoca.mycusthelp.com/webapp//_rs/RequestEdit.aspx?
rid=3577

https://u8387795.ct.sendgrid.net/ls/click?upn=nZGH0ylxadMp5hTpNkeAFl6s3Rxmejs5UxCCFNJYIOKgChfLhPUgqTij5bCD3bmccuzk5jAFOc-2BjvqzY-2Bc0LYoB3-2BPPyRK7tiITJ40EXNaM-3DENx4_l2b-2FAAT-2F3dxoHx4rgHUOfS5-2FlKOWsw6R2FAePdqnifGjPRHvEQI7dFa-2FOSpAzBkpIopc0S9wpGpqDZVzBHWnehBWao-2FuuBb3PTVJU6fksBQzkllADxavzgwetloMbHVPG1L6y2r6ee9ICz-2FGOnVo20sNPQZzRDQZbL8d5cVs-2BM0GfPVd36lkm8XJupiJjpjII4WFM1-2B0p7O67lC2VD5HKY50xngmxL9ISgxV13ycFdaRCnX7nZlh3KEG4HNbOtMMQZEkC0lq6t2tefgzhR2dAppLbboWrkDc4q1YIRv-2B5sacPJiaia-2FHWUSI0ufyMNf8Z-2Fsq-2FNQ7x82YATxQ-2Bf9b7uqmaR0mwhBn07IwG5caRRg-3D
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From: SEO
To: Christopher Welsh
Cc: dhs-oig.officepublicaffairs@oig.dhs.gov; atcher@hudoig.gov; kristen.clarke@usdoj.gov; elarkin@sunnyvale.ca.gov
Subject: Stolen Federal Subsidies
Date: Sunday, April 24, 2022 10:54:45 PM
Attachments: attorney-competence-rule_1.1.pdf

grand-jury-santa-clara-county-human-relations-commission.pdf
MC 410 YAUMAN C1493022.pdf
santa_clara_county_public_guardian_2009_internal_audit_report.pdf

Some people who received this message don't often get email from san.jose@california.usa.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Hello Chris,
 
Heid Yauman has requested that I follow up regarding thev theft of federal
subsidies provided by HUD and FEMA. The FEMA funds wrre stolen by Robert
Rocco , Santa Clara County Health and Hosptal Systems in  collusion  with
Sunnyvale Police Liutenant Rudy Ramirez.
 
I am copyingb the Inspector General of US Dept. of Homeland Security and the
Inspector General of US Departrment of Housing and Urban Development. 
 
This is not the first time these issues have been brought to
your attention.
 
Documentatioin isincluded with this email showing thatvthis is not the first time that mental health issues were fabricated through abuse of the grandv jury
system in Santa Clara County.  This is also exploited by the County  and General Counsel Lisa Herrick to fraududulently procure fuding.
 
Corrective Action is Required.
 
Cary Andrew Crittenden
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Rule 1.1 Competence 
(Rule Approved by the Supreme Court, Effective March 22, 2021) 


(a) A lawyer shall not intentionally, recklessly, with gross negligence, or repeatedly fail 
to perform legal services with competence.  


(b) For purposes of this rule, “competence” in any legal service shall mean to apply 
the (i) learning and skill, and (ii) mental, emotional, and physical ability reasonably* 
necessary for the performance of such service.  


(c) If a lawyer does not have sufficient learning and skill when the legal services are 
undertaken, the lawyer nonetheless may provide competent representation by (i) 
associating with or, where appropriate, professionally consulting another lawyer 
whom the lawyer reasonably believes* to be competent, (ii) acquiring sufficient 
learning and skill before performance is required, or (iii) referring the matter to 
another lawyer whom the lawyer reasonably believes* to be competent.  


(d) In an emergency a lawyer may give advice or assistance in a matter in which the 
lawyer does not have the skill ordinarily required if referral to, or association or 
consultation with, another lawyer would be impractical. Assistance in an 
emergency must be limited to that reasonably* necessary in the circumstances.  


Comment 


[1] The duties set forth in this rule include the duty to keep abreast of the changes in 
the law and its practice, including the benefits and risks associated with relevant 
technology. 


[2]  This rule addresses only a lawyer’s responsibility for his or her own professional 
competence. See rules 5.1 and 5.3 with respect to a lawyer’s disciplinary responsibility 
for supervising subordinate lawyers and nonlawyers.  


[3] See rule 1.3 with respect to a lawyer’s duty to act with reasonable* diligence. 


The repealed prior version of this rule that was effective from 
November 1, 2018 to March 22, 2021, and the Executive 


Summary concerning those amendments can be found here.



http://www.calbar.ca.gov/Portals/0/documents/rules/Rule_1.1-Exec_Summary-Redline.pdf















































































































































































































































From: Cary-Andrew Crittenden [mailto:southsfbayarea@gmail.com]  


Sent: Wednesday, February 25, 2015 1:32 PM 


To: Susan Fowle 


Cc: Carlotta Royal; Alfredo Alanis; Cheryl Stevens; Internal.Affairs@pro.sccgov.org; ari 


manoukian; klindsey@stanford.edu; Complaint, ADA (CRT); ada.complaintadmin@usdoj.gov; 


Burns, Dennis; Simitian, Joe; michele.martin@pro.sccgov.org 


Subject: HEIDI YAUMAN MEDICAL 


 


  


 


Heidi  has gone deaf.   Please do not delay in providing the paperwork needed so that I may get 


her the treatment that she needs. 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department  complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical  treatment that she needs. 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


  


 


  


 


Regards, 


 


Cary-Andrew Crittenden | 650-701-3202 


 


NOTICE: This email message and/or its attachments may contain 


information that is confidential or restricted. It is intended only for 


the individuals named as recipients in the message. If you are NOT an 


authorized recipient, you are prohibited from using, delivering, 


distributing, printing, copying, or disclosing the message or content to 


others and must delete the message from your computer. If you have 


received this message in error, please notify the sender by return 


email. 


 


-------------------------------------- 


 


  


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Thu, Feb 26, 2015 at 9:35 AM 


Subject: Joe Simitian - Pattern and Practice / ADA 


To: "Simitian, Joe" <joe.simitian@bos.sccgov.org> 


Cc: "Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 







Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, Alfredo 


Alanis <alfredo.alanis@sheriff.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Joe, These are serious color of law abuses by the Santa Clara County Sheriff's Department with 


excessive force resulting in injury. They have exhibited a pattern and practice of these abuses 


and abused the CLETS Law enforcement database to interfere with her right to advocacy. 


 


Because of detective Carroll, Heidi has lost much of her ability to speak and her computer is 


necessary for her to communicate and stay connected to the public. She has expressed that it 


feels to her as if they are stepping on her trying to force her into a hole in the ground which 


represents the coma state she emerged from. She tries to speak and the words do not come out. 


 


 


 


Heidi is featured in this video: 


 


https://www.youtube.com/watch?v=yvE19gAEAco 


 


 


and Detective Carroll used excessive force to interfere with Heidi's complaint to the US. 


Department of Urban Development, 


 


 


 


We are planning to sue the county pursuant to USC Title 42 Section 1983 an put liens against the 


properties of those responsible., perhaps seize their homes if corrective action is not taken as 


board policy 3.8 guarantees that a procedure is in place to prevent this obsessive stalking and 


harassment. I have seen no evidence that this procedure exists or that it is being enforced 


 


 


This has been happening for about 2 years and they will not stop. 


 


 


 


 


Respectfully Sir, 


 


Please help. 


 


 


Cary-Andrew Crittenden | 650-701-3202 


 


 


 


 







 


On Wed, Feb 25, 2015 at 4:48 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


wrote: 


Kate, the Sheriffs department took Heidis computer. If anything happens to me, please watch out 


for her. My PFN Number is DRJ927 and bithdate is June14 1969. Please post on facebook that I 


was arrested. (If it happens) 


 


Ask people to protest 


 


On Wednesday, February 25, 2015, Joy Birnie <joybirnie@gmail.com> wrote: 


Hey Andy, 


 


 


Thank you for the update. 


 


 


Where are you now? 


 


 


So, Heidi cannot hear at all right now? 


 


Sent from my iPhone 


 


On Feb 25, 2015, at 2:34 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


 


Still waiting for confirmation about getting her to Kaiser. I am Heidi's Legal Advocate pursuant 


to the American's with Disabilities act and they cannot do this to her. They reported me to the 


District Attorney's office for trying to help her get her pain medication. 


 


On Wed, Feb 25, 2015 at 2:20 PM, Kate Lynn Lindsey <klindsey@stanford.edu> wrote: 


Andy, I’m so sorry to hear all this news - this is awful! I will try to help you any way I can. 


Unfortunately, I’m not in Palo Alto until Monday. Can I help you find a place to stay tonight? 


Do you need a ride somewhere? I need some more information.Kate 


 


 


 


 


 


On Feb 25, 2015, at 1:59 PM, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 


 


Kate, we may need your help today. 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 







Date: Wed, Feb 25, 2015 at 1:31 PM 


Subject: HEIDI YAUMAN MEDICAL 


To: Susan Fowle <susan.fowle@ssa.sccgov.org> 


Cc: CARLOTTA.ROYAl@ssa.sccgov.org, Alfredo Alanis <alfredo.alanis@sheriff.sccgov.org>, 


Cheryl Stevens <Cheryl.Stevens@cco.sccgov.org>, Internal.Affairs@pro.sccgov.org, ari 


manoukian <ari.manoukian@gmail.com>, "klindsey@stanford.edu" <klindsey@stanford.edu>, 


"Complaint, ADA (CRT)" <Ada.complaint@usdoj.gov>, ada.complaintadmin@usdoj.gov, 


"Burns, Dennis" <dennis.burns@cityofpaloalto.org>, "Simitian, Joe" 


<joe.simitian@bos.sccgov.org>, michele.martin@pro.sccgov.org 


 


 


Heidi has gone deaf. Please do not delay in providing the paperwork needed so that I may get her 


the treatment that she needs. 


 


 


This is not a crime & I cannot be arrested for getting her medical treatment that she needs. Please 


make sure that the Sheriff's Department complies with board policy 3.8 and make sure that they 


do not impede her from getting the medical treatment that she needs. 


 


 


If Detective Carroll comes near her or me, we will call 911 and file for a federal injunction. 


 


 


 


 


 


Regards, 


 


Cary-Andrew Crittenden | 


 


----------------+-------------------- 


 


Mr. Crittenden, 


  


Thanks for the email.  I hope it works out ok.  Happy New Years to you and yours.  Dennis 


  


 


  


Dennis Burns | Police Chief 


275 Forest Avenue | Palo Alto, CA 94301 


D:  650-329-2103| E:  dennis.burns@cityofpaloalto.org 


  


  


Please think of the environment before printing this email – Thank you! 


 







 
 


 


 


  


  


From: Crittenden [mailto:southsfbayarea@gmail.com] 


Sent: Saturday, December 28, 2013 6:33 PM 


To: Burns, Dennis 


Cc: judgebullock1949@gmail.com; Jocelyn.Samuels@usdoj.gov; LaDoris Cordell; Aram James; 


info@calbar.ca.gov 


Subject: PAPD Chief Burns. / PC 148 


  


Hello Chief Burns, 


 


Sheriff Detective David Carroll has told me that I could be arrested if I tried to assist Heidi with 


legal advocacy or getting her medical assistance. She was feeling sick last night and I facilitated 


getting her to Stanford E.R. a doctor ran tests and believes that Heidi may have cancer. 


 


I did what I needed to do, and what the doctor learned may have saved her life. She has a follow 


up appointment January 2nd with a private doctor. If detective Carroll or any other S.O. deputy 


attempts to arrest me for getting her the medical attention she needed, this arrest would be 







unlawful, and my understanding of PC 148 is that as it is ONLY UNLAWFUL to RESIST A 


LEGAL ARREST & I may therefore LEGALY RESIST an UNLAWFUL ARREST. 


 


I am letting you know that if they try to arrest me for getting her medical attention I MAY NEED 


TO RESIST & I may have no choice but to solicit the assistance of the Palo Alto Police 


Department if a situation develops within PA city limits. 


 


I believe that by doing these things, not only is detective Carroll following unlawful orders, but 


also that he is doing so under advice of County Counsel, Orry Korb in violation of CPRC: 3-210, 


U.S.C. TITLE 18 Sections 241, 242, Penal Code 368, WIC 15656, TITLE 42 SECTION 3631, 


A.D.A, and multiple sections of the Civil Code and California Government Code. 


 


Though I believe these most.likely to be void threats intended to intimidate & silence us from 


speaking out about the acts of fraud committed against her in case: 1-12-CV226958, I still do not 


want to make any assumptions & our best defense, and as a precaution, I think it best that these 


things be documented which is why I am bringing this before your attention. 


 


Thank You & Have a happy New Year. 


 


Respectfully, 


Cary-Andrew Crittenden 


408-401-0023 


 


www.SantaClaraCountySheriff.com 


 


Copied to senior staff at U.S. DOJ, PDO and State Bar. 


 


---------------------------------------- 


 


 


---------- Forwarded message ---------- 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sat, Oct 19, 2013 at 1:52 PM 


Subject: Re: Detective David Carroll 


To: dcoffey@pdo.sccgov.org 


Cc: Ada.complaint@usdoj.gov, "Shandler, Jane C" 


<Jane.C.Shandler@hud.gov>, "jrosen@da.sccgov.org" 


<jrosen@da.sccgov.org>, "san.francisco@ic.fbi.gov" 


<san.francisco@ic.fbi.gov>, "judicialcouncil@jud.ca.gov" 


<judicialcouncil@jud.ca.gov>, "info@calbar.ca.gov" 


<info@calbar.ca.gov>, Phyllis.Cheng@dfeh.ca.gov, 


"criminal.division@usdoj.gov" <criminal.division@usdoj.gov>, 


david.carroll@sherriff.sccgov.org, "JKAPP@pdo.sccgov.org" 


<JKAPP@pdo.sccgov.org>, "MONEAL@pdo.sccgov.org" 


<MONEAL@pdo.sccgov.org>, jeff.rosen@da.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, frank.damiano@sheriff.sccgov.org, 







sheriff@cupertino.org, Laurie.Smith@sheriff.sccgov.org, Susan Fowle 


<susan.fowle@ssa.sccgov.org>, Cheryl Stevens 


<Cheryl.Stevens@cco.sccgov.org>, Orry Korb <orry.korb@cco.sccgov.org>, 


"smanoukian@scscourt.org" <smanoukian@scscourt.org>, 


yruiz@scscourt.org, sfein@da.sccgov.org, "O'Donnell, Jim" 


<jim.odonnell@abc.com>, "Heather.Falkenthal@asm.ca.gov" 


<Heather.Falkenthal@asm.ca.gov>, cory.wolbach@sen.ca.gov 


 


 


▼ Hide quoted text 


Mr. Coffey, 


 


I want it on the record that Detective David Carroll has told me that 


I was under criminal investigation by the Santa Clara County District 


Attorney's Office because I had emailed Mr.Korb requesting Orry Korb 


to reinstate Heidi Yauman's HUD Complaint (#345092), which was shut 


down by the Public Guardian for the purpose of preserving the 


fraudulent court record that was created in Department 19  (CASE: 


1-12-CV=226958)  - The false accusations of criminal activity stated 


as FACT in these fraudulent pleadings submitted by attorney Ryan 


Mayberry were nothing but made up lies with ZERO FACTUAL BASIS IN 


REALITY. 


 


I cannot state as fact, that this led to the death of Mr. Robert Moss 


who was found dead at Markham Plaza Apartments in Early November of 


2012, but I CAN STATE AS FACT that Markham Plaza had used this 


fraudulent false statements as "justification" to prevent me from 


assisting Mr. Moss who was disabled & Mr. Moss was found dead very 


shortly thereafter. 


 


In the event that a pitchess motion is ever filed against Detecteve 


Carroll, I would like to offer my services as a witness in court. 


 


Not only does it appear that Detective Carroll was following unlawful 


orders, but that the orders that are directed pursuant to department 


procedure are to be passed down through the chain of command through 


the rank to the file within the Santa Clara County Sheriff's 


Department 


 


Additionally,  It appears that by issuing these unlawful orders to the 


Santa Clara County Sheriff's Department, Mr. Korb may be in violation 


of  Rule 3-300 (California Rules of Professional Conduct) - In 


conjuction with violations of ADA,FHA, etc. 


 


BTW: 


 







http://www.youtube.com/watch?v=ecLeuPNgFpY 


 


( I have no personal knowledge of the events described in the above 


testimony of Ms. Debra Grant,  but it is clear that the Sheriff's 


Department does employ tactics such as are describes, and the 


sabotaging of Heidi Yauman's HUD complaint does indeed qualify as a 


PROTECTION RACKET, with EAH Housing and their attorney being a 


protected party & the Santa Clara County Sheriff's Department acting 


as a band of thugs to enforce that protection that EAH Housing has 


been granted. 


 


Regards, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


 


 


On Sat, Oct 19, 2013 at 12:40 PM, Cary-Andrew Crittenden 


<southsfbayarea@gmail.com> wrote: 


> The kind gesture is appreciated Susan, and thus far, you have shown 


> yourself to be very genuine and sincere. Among other things, this may 


> be a conflict of interest since you are with the Public Guardian's 


> office and represented by the County Counsel who orchestrated these 


> attacks against us, and destroyed Heidi's Housing. It would be 


> extremely helpful however, if  either you or Mr. Dames could please 


> obtain a hard copy of the court transcript to case: 1-12-CV226958, as 


> we have credible reason to suspect that the court transcripts to this 


> case have also been altered, as appears to be a common trend in civil 


> court cases that have gone through department 19. 


> 


> I believe that any legal advise directed by the county counsel to the 


> Public Guardian that conflicts with PAG fiduciary duty 


>  would be unlawful as an attorney may not advise in the violation of 


> any law, as he has clearly done repeatedly, in effect, using the 


> Sheriff's Department as if he was "yielding a sword" to attack us. 


> This is remarkably similar to the events of 2006 with the San Jose 


> Police Department ( http://www.youtube.com/watch?v=y5-Khy4bpH4 ) which 


> caused Heidi permanent physical injuries to her vision.  I am not a 


> doctor or a lawyer, but does not common sense suggest that inflicting 


> this kind of emotional trauma on her may injure her more because of 


> her traumatic brain injury? 


> 


> She is frightened and terrified right now, though less disoriented 


> than she was a few months ago.  One element of Korbs tactics at 


> employing the Sheriff's Department to harass and intimidate us is not 







> only purposed to place us in a state of durress, (and with Heidi, 


> Undue Influence as defined in Civil Code: 1575 ) it is also a form of 


> witness intimidation & obstruction of justice & retaliation against 


> whistle blowers for reporting crimes by County and State Court 


> Officials. 


> 


> In all due respect to you, we cannot ignore the possibility that 


> County Counsel may use Deputy Public Guardians to play: "Good Cop / 


> Bad Cop" , which at this point, would be a tactic that he would 


> probably employ as this has also been done in the past. 


> 


> 


> Not only was Heidi deprived of her due process rights, her fair 


> housing rights, her ADA rights,  She was also degraded harassed, 


> humiliated and stripped of her human dignity, In the cruel manner in 


> which Heidi has been treated,  Mr. Korb has exhibited characteristics 


> of a cruel sadistic psychopath. 


> 


> You are welcome to call if you like. It is always a pleasure talking with you. 


> 


> Thank you for your kindness & concern for her well being & safety. 


> 


> Respectfully, 


> Cary-Andrew Crittenden  |  408-401-0023  /  650-701-3202 


> 


> On Sat, Oct 19, 2013 at 7:55 AM, Susan Fowle <Susan.Fowle@ssa.sccgov.org> wrote: 


>> Hi Cary 


>> 


>> Does Heidi want me to attend her meeting with her?  Please remember to have her pick up 


extra personal needs fun this week. 


>> 


>> Susan 


>> 


>> Sent from my iPad 


>> 


>>> On Oct 19, 2013, at 2:46 AM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> 


wrote: 


>>> 


>>> Hello Susan.   Heidi is scheduled to interview  early next week with a representitive from 


U.S. Government about the events that happened to her & it is very difficult for her to have to re-


live this ordeal. She is also very frightened & having some panic attacks due to the recent threats 


& intimidation tactics used against us by the Santa Clara County Sheriff's Department and this is 


upsetting her abit and she is affraid that they may arrest her or retaliate against her if she 


cooperates with an investigation. She was allready very shaken and tramatized which is why I 


kept on pleading with Orry Korb to stop hurting her & it appears these inflictions are calculated, 


delibeberate & intentionaly purposed to break her down as much as possible, scramble her senses 







and exploit her brain injury & emotional trauma - much like what Larry Kubo did when he had 


dismantled the protections I had established for Heidi in her "answer to unlawful detainer" - to 


stop the harrassment from Markham Plaza Property Management. 


>>> 


>>> So far, you have treated her very well & I am very grateful for this. 


>>> 


>>> I am asking you to please take steps to ensure that the Sheriff's department does not try to 


create any more difficulties for her, as her life has allready been difficult enough for her already 


and she is very shaken and fragile from this scairy ordeal & lately she has began crying in her 


sleep  & these "Shock" methods that they used against her are devestating  to her & have set her 


back years of rehabilitation from her re-emerging from her coma. 


>>> 


>>> One of the most difficult things for her is trying to speak & it has upset her deeply. I have an 


obligation to protect her from this kind of treatment, which equates to violence & I am doing my 


very best to guide her to peace & safety without her being hurt any more & this path must be 


clear of obstructions, ambushes and detours!  She deserves to be safe & needs to heal & I'm 


asking you to please make do whatever you can to ensure that Orry Korb, Detective Carroll or 


anyone else does not hurt her any more or try to further obstruct her recovery /rehabilitation, etc. 


>>> 


>>> 


>>> Thanks You, 


>>> Cary-Andrew Crittenden  |    408-401-0023  / 650-701-3202 


>>> 


>>> 


>>> 


>>> 


>> NOTICE: This email message and/or its attachments may contain 


>> information that is confidential or restricted. It is intended only for 


>> the individuals named as recipients in the message. If you are NOT an 


>> authorized recipient, you are prohibited from using, delivering, 


>> distributing, printing, copying, or disclosing the message or content to 


>> others and must delete the message from your computer. If you have 


>> received this message in error, please notify the sender by return 


>> email. 


>> 


 


 


 


  


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Wed, Jun 5, 2013 at 9:58 AM 


Subject: Inquiry - Re: Detective Carroll 







To: kristen.tarabetz@sheriff.sccgov.org 


Cc: Ada.complaint@usdoj.gov, jguzman@pdo.sccgov.org, sfein@da.sccgov.org 


 


 


Good Morning Lieutenant Tarabetz. 


 


I believe that the phone call received yesterday from Detective David Carroll may be have been 


in violation of U.S.C. Title 42 Section 3631,  the American's With Disabilities Act, and 


California Penal Code Section: 368(c) 


California Penal Code 386(c) States that: Any person who, under circumstances or conditions 


other than those likely to produce great bodily harm or death, willfully causes or permits any 


elder or dependent adult, with knowledge that he or she is an elder or a dependent adult, to 


suffer, or inflicts thereon unjustifiable physical pain or mental suffering, or having the care or 


custody of any elder or dependent adult, willfully causes or permits the person or health of the 


elder or dependent adult to be injured or willfully causes or permits the elder or dependent adult 


to be placed in a situation in which his or her person or health may be endangered, is guilty of a 


misdemeanor. 


 


My understanding is, that this call was directed by County Counsel: Orry Korb, which may 


render Mr. Korb in violation of California Rules of Professional Conduct -  Rule 3-210. 


(Advising the Violation of Law.) 


 


A member shall not advise the violation of any law, rule, or ruling of a tribunal unless the 


member believes in good faith that such law, rule, or ruling is invalid. A member may take 


appropriate steps in good faith to test the validity of any law, rule, or ruling of a tribunal. 


 


This correspondence is an inquiry - it is not a formal  internal affairs complaint.  


 


Respectfully, 


Cary-Andrew Crittenden  |   408-401-0023 


 


 


 


From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 


Date: Sun, Jul 7, 2013 at 9:07 PM 


Subject: Arlene Peterson's continued abuse of Heidi Yauman 


To: "McCabe, Lara" <lara.mccabe@bos.sccgov.org> 


Cc: yruiz@scscourt.org, gabel <gabel@pdo.sccgov.org>, 


JKAPP@pdo.sccgov.org, MONEAL@pdo.sccgov.org, Orry Korb 


<orry.korb@cco.sccgov.org>, BOARDOPERATIONS@cob.sccgov.org, 


kristen.tarabetz@sheriff.sccgov.org, ken.yeager@bos.sccgov.org, 


dave.cortese@bos.sccgov.org, tcain@scscourt.org, 


"jrosen@da.sccgov.org" <jrosen@da.sccgov.org>, Dennis Brookins 


<dbrookins@da.sccgov.org> 


 


 







Hello Lara. Please let me know what is being done to resolve this 


crisis situation with Deputy Public Guardian, Arlene Peterson. 


 


Months are dragging by and Heidi Yauman still needs her HUD complaint 


reinstated, her medicine, and her court records corrected. It is the 


responsibility of the County to take care of these things, & Heidi is 


unable to recieve services from Arlene Peterson. 


 


Not only is action NOT BEING TAKEN to stop Arlene from hurting Heidi 


Yauman, she is in essence being refused services because the decicions 


Arlene Peterson is making are hurting Heidi so bad.  She needs her 


medicine and other care and NOBODY IS STEPPING UP TO STOP THIS 


ABUSE!!!!! 


 


HEIDI CANNOT RECEIVE CARE FROM SOMEONE WHO IS ABUSING HER! 


 


AS LONG YOU ALLOW THIS ABUSE TO CONTINUE,  YOU ARE REFUSING HEIDI 


YAUMAN THE CARE AND SERVICES YOU ARE OBLIGATED TO PROVIDE FOR 


HER!!!! 


 


Cary-Andrew Crittenden 


 


On Jun 4, 2013 1:42 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


On Jun 4, 2013 1:22 PM, "Cary-Andrew Crittenden" <southsfbayarea@gmail.com> wrote: 


Hello Detective Carrol.  Thank you for your phone call today at approximately 12:00 


P.M.  Would you please explain to me in writing what you said over the phone regarding me 


emails to Orry Korb requesting that he take corrective action for the actions of those under his 


supervision which is his obligation according to law. I do not understand  how this can possibly 


be considered a violation of  Penal Code: 653m.  Not is it my first amendment right to petition 


the government for change, I am legaly obligated by law to not allow Heidi Yauman to be 


deprived as it appears is happening. 653m does not appy to correspondences made in good faith, 


and my correndences are.  How is this NOT a vioiation of USC Title 18 sections 241 and 242.  ( 


possibly the American's with disabilities act also, since Heidi Yauman has designated me to act 


in her behalf on these matters. 


 


Please explain in writing these things to me, and tell me who it was that advised you to call me 


today, and what you were told to say to me and why. 


 


Respectfully, 


Cary-Andrew Crittenden    | 408-401-0023 


 
 








County of Santa Clara       Controller-Treasurer Department 
Internal Audit Division 


 
 
   Bill Perrone, CIA 


Internal Audit Manager 
 


 
August 5, 2010             Assignment 10200 
 
To:  Distribution List 


 
Subject:  Public Administrator/Guardian/Conservator’s Office (PAGC) Custody Internal 
Controls Audit Report 
 
We have completed the PAGC Custody Internal Controls Audit Report.  The results of the 
Custody Audit are in two reports.  The Custody Financial Audit Report was previously issued on 
June 30, 2009, in which we provided no opinion on $72.5M of client assets.  This report 
addresses the internal controls review part of the audit.  We conducted the internal controls audit 
from August 2009 through May 2010 covering the current period. 
 
We thank the personnel at PAGC, SSA, and County Counsel’s Office for their full cooperation 
throughout the entire audit process in completing a challenging audit.  Due to circumstances 
beyond Internal Audit and PAGC’s control, the Custody Audit (both the Financial Report and 
this Internal Controls Report) took much longer than normal to complete, as explained in the 
conclusion section of the Executive Summary.   
 
 
Respectfully submitted, 
 
Signature on file 
 
Bill Perrone, CIA 
Internal Audit Manager 
 
 
Distribution List: 
 
Ranjan Bagla, Fiscal Officer, Social Services Agency 
Kristina Cunningham, Program Manager II, PAGC 
Sandra Dalida, Chief Financial Officer, Social Services Agency 
John V. Guthrie, Director, Finance Agency 
Joni Hansen, Trust and Fiduciary Accounting Manager, PAGC 
Will Lightbourne, Director, Social Services Agency 
Don Moody, Public Administrator/Guardian/Conservator 
Lee Pullen, Director, Department of Aging and Adult Services  
Cherie Purdy, SSPM III, PAGC 
Vinod Sharma, Controller-Treasurer 
Jeffrey V. Smith, County Executive 
Board of Supervisors 
Civil Grand Jury
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Executive Summary 
 
Conclusion It is Internal Audit’s opinion that there are many internal control concerns that 


need to be addressed at the Public Administrator/Guardian/Conservator’s Office 
(PAGC).  These internal control issues are an accumulation of practices that have 
evolved over the years, prior to the current management. It is clear that PAGC is 
committed to serving approximately 1,500 of the most vulnerable citizens in the 
County who are unable to make the necessary decisions to manage their health 
and finances.  PAGC is generally fulfilling its fiduciary duties of managing client 
finances by collecting the client’s income, paying their bills, taking possession of 
the assets upon being appointed conservator, protecting client assets, and filing 
the required court accountings timely.  However, significant improvements are 
needed over financial accountability as $72.5M in Other Restricted Assets in the 
financial statement could not be verified, residual interest payment to the General 
Fund is consistently late (totaling $451,263.41), fees are not computed at full cost 
recovery, and fee increases are not submitted to the Board for acceptance.  In 
addition, there are findings related to oversight of financial operations, client 
inventories, fees, the case management system (Panoramic), and policies and 
procedures.    
 
PAGC is in agreement with the facts of the findings contained in this report and 
has committed to take corrective actions.  
 
The long timeline, approximately two years, to conduct the Custody Audit (both 
the Financial Report and Internal Controls Report) was due to other Internal Audit 
projects, implementation of a new case management system, and changes in 
management.  Internal Audit had to suspend this audit twice because of higher 
priorities.  In the middle of the audit test work, PAGC implemented a new case 
management system.  Additionally, the new Public Administrator/Guardian/ 
Conservator and Director of the Department of Adult and Aging were hired. 


 
Audit 
Objective  


The audit objective was to determine the adequacy of internal controls over assets 
for which PAGC is responsible, processes with a financial impact, and 
compliance with applicable laws, regulations, policies, and procedures. 


  
Audit Scope The scope of the audit included testing the following areas for the current period: 


 Assets in General Fund (cost centers 4700, 4710, 4715 prior to January 1, 
2009 and cost centers 4760, 4761, 4762 after January 1, 2009) and Trust Fund 
361 


 Financial reporting of assets for which the PAGC is responsible in SAP 
 General Assistance funds provided to the PAGC clients 
 Sale of real property 
 Safeguarding of client assets (real properties, financial securities, and personal 


properties) 
 Compliance with Probate Codes regarding filings of court accountings and 


Inventory & Appraisal reports 
 Computation and collection of PAGC fees  
 Deposit of client funds 
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 Payment of client bills 
 Closing terminated and decedent cases 
 Management of client financial securities 
 Compliance with PAGC certifications 


 
Areas not tested due to insufficient audit resources: 
 Use of Special Needs Fund (General Fund loan to client) 
 Selection of real estate, property management rental, and other vendors 
 Process of spending-down client funds to qualify for benefits  
 Process of applying for client benefits 
 Escheating unclaimed client assets 


 
Audit 
Background 


Santa Clara County Charter Section 602(b) requires an audit upon the vacancy in   
any office charged with the responsibility for County assets.  Rob Cecil left on 
February 2008 and Don Moody became the Public Administrator/Guardian/ 
Conservator on September 2008. The results of the Custody Audit are in two 
reports.  The Custody Financial Audit Report was previously issued on June 30, 
2009 in which we provided no opinion on $72.5M of client assets.  This report 
addresses the internal controls review part of the audit.   
 
We conducted our audit in accordance with the International Professional 
Practices Framework of Internal Auditing established by the Institute of Internal 
Auditors. 
 


Signature on file 
   


Bill Perrone, CIA 
Internal Audit Manager 
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Findings and Recommendations 
 
Finding 1  Other Restricted Assets of $72.5M in the financial statement could not 


be verified. 
 


In the Custody Financial Audit Report issued on June 30, 2009, we were 
unable to substantiate approximately $72.5M of Other Restricted Assets 
recorded in the County’s financial statement and did not provide an 
opinion on these assets. Other Restricted Assets consist of real properties, 
financial securities, and personal properties belonging to the clients. 
PAGC refers to these assets as inventory.   


 
  All client assets under PAGC’s fiduciary responsibility should be properly 


recorded in the County’s financial statement, with appropriate supporting 
details.  PAGC provided a listing of inventory balances, but it did not 
agree with the $72.5M in the County’s financial statement.   


 
The reasons inventory balances as reported in the financial statement 
could not be verified include:  
 Items that are no longer held by PAGC (i.e. those with final status 


codes) were not zeroed out and still have an inventory value causing 
an overstatement of the reported balance. 


 There are duplicate entries for assets in both the conservatorship and 
trust accounts causing an overstatement of the reported balance.  


 Items that are under PAGC’s responsibility (i.e. those in trusts) are 
not included.  These items are not assigned an inventory value 
because they are not reported to the court. Only items that are 
included in the Inventory & Appraisal report submitted to the court 
are given an inventory value. This results in an understatement of the 
reported balance. 


 The assets in the financial statement are recorded at the fair market 
value at the time of conservatorship appointment, rather than at the 
current net realizable value as required under accrual accounting for 
a private-purpose trust fund (Trust Fund 361). 


 There is no detail inventory report supporting the balance reported in 
the financial statement.  Inventory balances can be obtained only at a 
specified point in time and cannot be retroactively determined.  No 
report could be produced to support the June 30, 2008 balance. 


 
  Other Restricted Assets is the largest asset recorded in the PAGC Trust 


Fund and should be accurately reported.  As a result of the audit, PAGC 
developed inventory reports with the total inventory values (appraised 
value at time of conservatorship appointment).  The reports indicate total 
inventory of approximately $35M in May 2010, which is approximately 
half of the $72.5M reported balance in the financial statement.  The 
inventory value errors above do not result in inaccurate court accountings.  
However, these errors cause inefficiencies in the court accounting 
preparation process.  More time is required to prepare the accountings as 
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each inventory transaction (which could be several hundred) has to be 
reviewed to ensure that only items still held by the PAGC are reported to 
the court.  Additionally, the current fair market  


  value has to be obtained since it is not recorded in the case management 
system. 


 
Recommendation 1.1PAGC should develop a process to clean up the inventory balances in the 


case management system to ensure that only inventory items still held by 
PAGC have a balance, duplicate inventory items are eliminated, items 
under the PAGC’s responsibility but are not reported in Inventory & 
Appraisal have a value for inclusion in the financial statement, and 
inventory is recorded in SAP at the net realizable value (fair market value 
less estimated costs such as mortgage for real property).  [Priority 1] 


 
Recommendation 1.2PAGC should adjust the Other Restricted Assets balance in SAP to  


the proper amount.  The Other Restricted Assets balance in SAP should be 
supported by a detail inventory report.  The report should be produced at 
year-end to capture inventory value on that date since inventory balances 
can only be obtained at a specific point in time. [Priority 1] 


 
Recommendation 1.3The market values for financial securities and real properties should be 


updated annually and recorded in Panoramic. [Priority 1] 
 
Finding 2  PAGC makes late residual interest income payments ($451,263.41) to 


the General Fund. 
 


The transfer of excess interest income owed to the General Fund is 
consistently done late (from three months to more than one year). 
Additionally, it is difficult to identify the interest transfers to the General 
Fund in SAP as the transactions are not always properly recorded (i.e. 
incorrect document type, incorrect time frame description, several 
quarterly payments lumped in one transaction, etc.).   


 
Probate Code 7642 states that interest in excess of what the client’s estate 
would have earned if it was individually deposited is to be placed in the 
General Fund.  The transfer of excess interest income to the General Fund 
should be done in a timely manner.  


 
PAGC does not have a process in place to ensure the timely computation 
and transfer of quarterly excess interest income to the General Fund.   
Also, staff has not been properly trained to record the entries in SAP. 


 
Timely payment to the General Fund is critical to the County’s 
management of cash flow.  A breakdown of $451,263.41 in late or 
nonpayment of interest income to the General Fund is as follows: 
 $103,488.45 for 4th quarter FY08 was paid in FY10 as a result of the 


Custody Financial Audit Report.  This payment was lumped with the 
2nd and 3rd quarters FY09 and had an incorrect timeframe description. 
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 $231,636.94 for 2nd and 3rd quarters FY09 was paid in FY10. This 


payment was lumped with 4th quarter FY08 and had an incorrect 
timeframe description. 


 $58,338.34 for 4th quarter FY09 was paid in June 2010. 
 $57,799.68 for 2nd quarter FY10 was paid in June 2010. 


 
Recommendation 2.1PAGC should establish a process to ensure that residual interest    income 


is computed and transferred to the General Fund the same month the 
quarterly interest allocation is received from the Controller-Treasurer 
Department.  The process could include monthly review of budgeted and 
actual revenue for cost center 4760 in Budget Unit 501.  Timely payment 
to the General Fund is important for the County to properly manage its 
cash flow.  [Priority 1] 


 
Recommendation 2.2PACG should properly train staff to correctly identify the time frame (the 


quarter and fiscal year) of the residual interest payments to the General 
Fund in SAP and record one transaction for each quarter for ease of 
identification and monitoring. [Priority 1]   


Finding 3 There is a lack of monitoring over approximately 38% of the 
Inventory and Appraisal reports that are not submitted to the court 
by the timeline specified in the Probate Code. 


Approximately 62% (85 out of 137) of the Inventory and Appraisal reports 
tested from January to September 2009 were filed by the timeline 
specified in the Probate Code.  The remaining 38% were filed an average 
of nine months after the due date.  These filings were not tracked and 
periodically evaluated to identify the length of time taken to file, the 
percentage change over time, and the reason for the delay.  PAGC states 
that the reasons for delays include unusual circumstances such as the 
three-month notice to obtain a Probate Referee appraisal, clean and 
fumigate a house, or litigation by other parties to remove PAGC as 
conservator. 


Probate Code 2610 requires the conservator to file an inventory and 
appraisal of the estate with the court within 90 days of conservatorship 
appointment or within such further time as the court for reasonable cause 
upon ex parte petition of the guardian or conservator may allow.  Probate 
Code 8800 requires the administrator of the decedent estate to file an 
inventory and appraisal within four months after the letter of 
administration is issued.   


The failure to file the inventory and appraisal within the required timeline 
specified by the Probate Code can result in the revocation of the letters of 
conservatorship and PAGC can be held liable for damage or loss to the 
estate.  PAGC has written policies and procedures that specify the 
timelines for completion of each step by the required staff (deputy, estate 
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administrator, legal secretary, supervisor, etc.) including the distribution of 
various reports in advance of the due date.   


Recommendation 3.1PAGC should track and evaluate all Inventory and Appraisal reports that 
are not submitted to the court by the timeline specified in the Probate 
Code.  The evaluation should cover, at a minimum, the length of time to 
file, the trend of late filings over time, and the reason for the late filing.  
This tracking report should be reviewed at least quarterly by the Estate 
Administration Manager and at least annually by the Public Administrator/ 
Guardian/Conservator.  [Priority 1] 


Finding 4 Oversight is needed over PAGC’s financial operations to ensure 
required financial activities are properly and timely processed. 


 
Greater oversight of PAGC’s fiscal activities is needed to address the 
following issues:  
 No regular review of transactions and balances in SAP to ensure that 


PAGC financial activities are properly recorded and in a timely 
manner.  The lack of frequent monitoring results in untimely recording 
of monthly revenue to the General Fund (for FY10, as of May 2010, 
monthly revenues have only been recorded four times), no required 
year-end accruals and reversals of residual interest for FY08 and FY 
09, consistently late quarterly residual interest payments to the General 
Fund (Finding 2), balances recorded in the PAGC Trust Fund but do 
not belong to PAGC (e.g. A/R-Recorder’s Returned Check), certain 
assets not recorded (such as prepaid expenses), $72.5M in Other 
Restricted Assets not properly supported (Finding 1). 


 Important reconciliations are not performed, such as the reconciliation 
between the balances in the case management system and SAP 
(particularly cash).  Additionally, bank reconciliations required by the 
Controller-Treasurer Department have not been submitted since 
February 2008.  Timely reconciliation is an important control activity 
to identify inappropriate transactions. 


 There is no formal contingency plan in place to back-up the 
accounting supervisor responsible for reviewing and verifying all court 
accountings.  Staff can prepare simple court accountings but cannot 
perform complicated accountings, conduct the necessary court 
accounting reviews, or work with County Counsel’s Office to resolve 
issues that arise.  Court accounting is a critical function.   


 Fully loaded cost of providing services is not computed and submitted 
to the courts when requesting fee increases (Finding 6). 


 Fee increases are not submitted to the Board for review and acceptance 
(Finding 6). 


 There is untimely clearing of deposit holding accounts (Finding 10). 
 PAGC does not respond to the Controller-Treasurer Department’s 


numerous requests and repeated follow-ups for important information.  
Examples include repeated requests for bank reconciliations, 
information regarding fees and charges for the required annual 
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countywide fee submission to the Board, and bank account 
information. 


 
Proper management oversight and support should be in place to ensure 
that staff has adequate training and resources to perform required financial 
activities.  Additionally, a formal contingency plan should be in place for a 
critical activity required by the Probate Code.   


 
There is a lack of understanding of financial processes, County accounting 
practices, and the required flow of financial activities to the General 
Ledger.  Additionally, there is a lack of agency or department level 
management oversight over financial activities.  


 
Without adequate oversight over the financial activities, required 
transactions are not properly processed or not done in a timely manner, 
important reconciliations are not performed to detect errors or 
misappropriations of assets, work prioritization and contingency planning 
is not established for critical functions, fees are not properly computed, fee 
increases are not submitted to the Board for acceptance, and the deposits 
of client funds in holding accounts are not cleared timely. 


Recommendation 4.1 SSA Financial Management Services should provide oversight and 
support of PAGC fiscal functions to ensure that financial transactions are 
properly processed in SAP, required reconciliations are performed, fees 
are properly calculated, fee increases are submitted to the Board for 
acceptance, and deposits of client funds in holding accounts are cleared 
timely. The oversight should include monitoring to ensure that PAGC 
responds to the Controller-Treasurer Department’s request for important 
information in a timely manner. [Priority 2] 


Recommendation 4.2 PAGC should perform a full review of the Accounting Unit functions and 
monitor regularly using management information reports.  This includes 
prioritizing how staff resources should be allocated and formally 
developing a contingency plan to back-up the accounting supervisor 
responsible for reviewing and verifying all court accountings should he 
retire or leave PAGC employment.  [Priority 2] 


Finding 5  The process of monitoring the payment of client’s bill is inefficient. 
 


One accounting staff (outside of the Accounts Payable Unit) is assigned to 
conduct daily post payment reviews of all checks issued.  The following 
are recurring errors identified by PAGC as part of the daily post payment 
review: 
 Duplicate and over payments     
 No invoice number 
 Incorrect date of service   
 Incorrect vendor number used 
 Incorrect address 
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In addition to the recurring errors above, more than 50% of the February 
through April 2010 payments do not have invoice numbers because the 
vendor submitted statements rather than invoices.  The most common 
payments without an invoice are those for prescriptions, personal need 
money to the client, final distribution, income tax payments, etc.  For 
payments with invoices, the invoice number is not entered in the 
designated field but is entered in the description. 


 
We noted that the date of service (DOS) is not entered in the designated 
field for most payments from February through April 2010.  The DOS is 
either blank or entered in the description field.  There are certain 
payments, however, where there is no DOS (such as personal need money 
to client, final distribution, etc). 


 
All payments should be reviewed to ensure that the appropriate amount is 
paid and the correct invoice and date of service is entered prior to 
issuance. Payment errors identified should be corrected to prevent 
recurring errors.  All payments should be made from invoices.  Invoice 
number and date of service information should be entered in the 
designated field to facilitate electronic review of payments (i.e. such as 
reviewing for duplicate payments).  For payments where an invoice is not 
issued, a procedure should be established to create a number to serve as an 
invoice number. 


 
A staff is assigned to perform daily post payment review of all checks 
issued because of the volume and frequency of payment errors. The 
frequency of recurring errors is due to the lack of adequate training and 
pre-payment monitoring to ensure that bills are properly paid and that the 
correct information is entered (i.e. correct invoice number and date of 
service).  For example, some duplicate payments occur because payments 
are made prior to billing Medicare/Medical/Insurance or when a check is 
issued through both the Payment Request and Accounts Payable 
processes.  The lack of invoice number occurs because at least half of the 
vendors do not send invoices (they send statements or other supporting 
documents).  Checks have the incorrect addresses because the address 
change is not updated in the vendor master file. 


 
If payments are reviewed to identify errors prior to issuance, post payment 
reviews would not be necessary and resources could be allocated to other 
tasks.  Additional cost and time is incurred to correct all the recurring 
payment errors by cancelling and reissuing checks.   Also, if invoice and 
date of service information are correctly entered and are in the designated 
fields, payment monitoring can be performed by electronically matching 
key fields to identify duplicate payments. 
 


Recommendation 5.1PAGC should address the recurring payment errors by training staff and 
reviewing payments prior to issuance.  This will reduce or eliminate post 
payment reviews, cancellations, and reissuances of checks. [Priority 2] 
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Recommendation 5.2In instances where an invoice cannot be issued (e.g. prescription) or 


invoice is not required (e.g. personal need money, final distribution, 
income tax payments) PAGC should establish an invoicing system and 
assign an invoice number.  [Priority 2] 


 
Recommendation 5.3PAGC should ensure that the invoice number and date of service are 


entered in the designated field so that duplicate payment reviews can be 
performed electronically by matching the invoice number, date of service, 
vendor, and amount.  [Priority 2] 


 
Recommendation 5.4PAGC should submit to the Internal Audit Division a monthly Accounts 


Payable and Payment Request file beginning October 31, 2010.  Internal 
Audit will use Audit Command Language (ACL) to produce a list of 
possible duplicate payments for PAGC to review and research.  [Priority 
2]   


Finding 6 Investigation, basic, and extraordinary fees are not computed at full 
cost recovery and fee increases are not submitted to the Board for 
acceptance.  


PAGC does not compute the fully loaded cost of providing services for the 
investigation, basic, and extraordinary fees.  These fees are based on 
surveys of other counties and private fiduciaries.  They are presented to 
the court for approval but do not include a comparison of the actual cost to 
the requested fee.  Additionally, increases to these court approved fees are 
not submitted to the Board for review and acceptance.   


To determine the appropriate fee to set, the court should be presented with 
the actual cost of providing the services as well as the recommended fee.  
Per Probate Code 2942, compensation for services will be in the amount 
the court determines just and reasonable.  In its determination of what 
constitutes just and reasonable, the court takes into consideration, among 
other things, the actual cost of providing the services.  Although the fee 
increases are approved by the court, they should also be submitted to the 
Board for review and acceptance.  County policy requires the submission 
of fees to the Controller-Treasurer Department and the Office of Budget 
and Analysis for review prior to submitting to the Board.   


PAGC does not have the required resources to compute the fully loaded 
cost of its fees and was not aware that fees increases approved by the court 
also need to be submitted to the Board.    


 
Although the court may not approve the fees based on actual costs, it is 
important that a comparison of the actual cost of providing services and 
the recommended fee be presented to the court in order for it to make an 
informed decision when approving fees.  It is also important that the 
Board be made aware of the fully loaded cost of providing services and 
the fees recommended to the court for approval, including an explanation 
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of any difference between the two.  As PAGC is partially supported by the 
General Fund, because not all costs are recovered through fees, the Board 
needs to make informed decisions regarding the allocation of County 
resources based on information regarding cost and revenue collection.  
Since the actual costs have not been computed, Internal Audit was unable 
to quantify the financial impact. 
 


Recommendation 6.1PAGC should obtain assistance from the Controller-Treasurer Department 
to compute the fully loaded cost of services provided for each fee.  
[Priority 2]. 


 
Recommendation 6.2A comparison of the actual cost to the recommended fee should be 


presented to the court when requesting fee increases.  [Priority 2] 
 
Recommendation 6.3New PAGC fees or fee increases approved by the court should be 


submitted to the Board for review and acceptance.  However, increases to 
storage and tax preparation costs charged to the client should be submitted 
to the Board for approval as these are not included in the list of fees 
submitted to the court for approval.  PAGC should submit the fees and 
cost charges to the Controller-Treasurer Department and the Office of 
Budget and Analysis for review prior to submitting to the Board.  [Priority 
2] 


Finding 7 Data integrity verification is needed to ensure the accuracy and 
completeness of data converted to the new case management system 
(Panoramic). 


In November 2009, a new case management system (Panoramic) was 
implemented.  While the data integrity verification was performed as part 
of the implementation, Internal Audit’s test work identified aberrations in 
the data. For example, Inventory and Appraisal reports have missing dates 
and certain dates were brought over to the incorrect field.  Also, for the 
accountings, the accounting completed date and the date accountings were 
sent to County Counsel are missing. All data should be accurate and 
complete so that it can be relied upon and use as intended.     


 
Due to budgetary constraints, PAGC did not have the resources needed to 
perform full data integrity verification at implementation.  The objective 
was to bring up a new system and verify critical data. Panoramic is 
logging and tracking all outstanding issues that need resolution. 


 
The case management system is the central repository where all client data 
resides and thus needs to have accurate, complete, and reliable data.   


Recommendation 7.1PAGC should complete the data integrity verification process to ensure 
that all data converted was accurate and complete.  [Priority 2] 
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Finding 8 Although PAGC is aware of the benefits of interfacing Panoramic 


with SAP, other priorities have prevented PAGC from pursuing the 
interface during implementation. 


The interface between SAP and Panoramic would substantially reduce the 
number of manual journal entries and reconciliations between the two 
systems by automating the transfer of balances. These entries include 
monthly recording of revenue in the General Fund for eight general ledger 
accounts, daily changes to PAGC liability account, quarterly residual 
interest payments to the General Fund, periodic update of asset balances in 
the Trust Fund, etc.  


 
While PAGC is aware of the benefits of interfacing SAP and Panoramic to 
reduce staff time in performing recurring tasks as well as reducing the 
possibility of data entry errors, the priority was to complete the Panoramic 
implementation that began in November 2009.  


 
Automating the transferring of balances from the case management system 
to SAP would eliminate the manual posting of journal entries and the 
reconciliations of balances between the two systems (with the exception of 
cash balance since cash deposited in the bank is automatically recorded in 
SAP). 


Recommendation 8.1PAGC should identify the data and frequency to be automatically 
transferred to SAP. [Priority 2]  


Recommendation 8.2PAGC should continue to work with the Controller-Treasurer 
Department’s ASAP team and Panoramic to develop a plan for the 
interface and establish a timeline for completion.  [Priority 2] 


Finding 9 Deferred and unpaid fees of approximately $4.5M should be 
communicated to SSA management and the Board. 


Deferred and unpaid fees are not communicated to the Social Services 
Agency (SSA) management and to the Board.   PAGC defers the 
collection of fees for clients who are unable to pay.  These fees are 
considered unpaid when the conservatorship is terminated or the client is 
deceased but the outstanding fees remain due to insufficient funds in the 
client’s estate.  All unpaid fees remain in the case management system 
should the estate receive money in the future.   


Fees that are deferred or become uncollectible should be reported to SSA 
management and to the Board so that they are informed of PAGC’s 
revenue shortfalls. PAGC was unable to generate a report showing the 
total deferred and unpaid fees in the prior case management system. 


As reported by PAGC, the cumulative total of deferred and unpaid fees is 
approximately $4.5M.   
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Recommendation 9.1PAGC should include deferred and unpaid fees of approximately $4.5M in 


its annual report to communicate to SSA management and to the Board 
the extent of deferred and uncollected revenues. [Priority 2] 


Finding 10 Deposits in temporary holding accounts totaling approximately 
$252,500 should be recorded in the client’s account or return to the 
payor on a timely basis. 


Deposits of client funds recorded in temporary holding accounts, in the 
case management system, are not cleared in a timely manner.  The 
following holding accounts totaling approximately $252,500 have 
balances that need to be cleared:  
 Approximately $145,000 from 1994 and prior remain in the State 


Department of Developmental Services holding account.  Of the 
$145,000, approximately $27,000 is interest earned.  


 Approximately $98,000 from 2007 and 2008 remain in the ACH 
holding account.  This holding account grew as high as $800,000 in 
2005.   


 Approximately $9,500 in cash in the Coroner account was received by 
the Medical Examiner-Coroner’s Office.  The last transfer of cash out 
of this account was to the Controller-Treasurer Department back in 
Feb 2008. 


Deposits recorded in a holding account should be cleared timely as the 
purpose of the holding account is to temporarily record deposits that need 
further research but should be either moved to a client’s account or return 
to the payor.    


There is no management oversight of this fiscal function and no written 
procedures for the review of non-client accounts, including the assignment 
of staff responsible for the review. 


The deposits in the holding accounts totaling approximately $252,500 
should be researched and either recorded in the client’s account so that 
they have available funds for their support and care, return to the payor, or 
transferred to the General Fund if appropriate.  The majority of the 
deposits in the ACH holding account of approximately $98,000 came from 
the County and PAGC indicates that these receipts may be taken as 
revenue to the General Fund.   


Recommendation 10.1PAGC should establish written policies and procedures to address the 
frequency of reviewing deposits in holding accounts, the required actions 
to be taken, and the assignment of staff to clear the holding accounts.  
Additionally, the Trust and Fiduciary Accounting Manager should ensure 
that these accounts are cleared on a timely basis. [Priority 2] 


Recommendation 10.2PAGC should review each balance in all holding accounts and either 
record the deposit to the client’s account, return to payor, or transfer to 
the General Fund if appropriate.  [Priority 2] 
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Finding 11 Approximately $180,000 of monthly fees were not charged due to 


PAGC’s policy of implementing new fees.  


The monthly fee increase approved by the court in July 2009 was charged 
to new conservatorship appointments starting November 2009 rather than 
to all existing conservatorships at the date of court approval.  PAGC is 
charging clients with conservatorship appointments prior to November 
2009 the previous monthly rate of $104.16, approved by the court in 2003, 
instead of the new rate of $125.  Additionally, there are 21 clients still 
charged the monthly rate of $83.33 (from 1993). Although the new fees 
were approved by the court in July 2009, it was not until November 2009 
that the new rates were reflected on the letters of conservatorship for new 
appointments or reappointments.   


Other than fees authorized by the Probate Code, PAGC cannot collect fees 
without court approval.  In July 2009, the court approved PAGC’s request 
for fee increases, including the monthly fee.  The County Counsel Office’s 
written confirmation of the new fees to the judge stated that it is the 
County’s intention to implement the new fees effective July 2009.  The 
court approved the new fees as they recognized the increase in cost of 
providing services to all existing clients and did not specify that the new 
fees can be collected only for new conservatorships appointed after July 
2009.  Thus, we believe that the new fees should have been implemented 
starting August 2009 (to avoid mid-month proration for July) for all 
existing conservatorships.  Additionally, County Counsel’s Office advised 
PAGC that the new fees can be charged beginning July 2009 to all 
existing clients.  


PAGC’s policy and practice is to only charge new monthly fees for new 
conservatorships, reappointments, or when a new accounting is approved 
(which could take up to two years) after July 2009.  The Board was not 
notified of this decision and financial impact of not collecting the new 
monthly fee for all existing clients. 


Conservatorships granted from November 2009 and on were charged the 
new monthly rate; all existing conservatorships at July 2009 were charged 
the old monthly rate.  The total under-collection (for clients with ability to 
pay) and under-billing (of fees that are deferred) is estimated to be 
$180,000.  This amount is based on approximately 1,000 Probate and LPS 
clients as of October 2009, the nine months from August 2009 (since 
starting July would require mid-month proration) to our testing in April 
2010, and the $20 increase in the monthly fee.  The under-collected 
amount between August 2009 and April 2010 was approximately $30,000 
(this excluded new fees charged for conservatorships appointed from 
November 2009).  The under-billing of deferred monthly fees is 
approximately $150,000 ($180,000 total less approximately $30,000 under 
collected).   
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For approved accountings, PAGC does not have the authority to re-open 
the accountings and retroactively collect the new monthly fee.  For 
accountings that have not been approved by the court, PAGC believes it is 
not cost effective to retroactively obtain court approval to collect the new 
monthly fee back to August 2009. 


Recommendation 11.1PAGC should ensure that all accountings where the reporting period 
includes August 2009 and after reflect the new monthly fee of $125. 
[Priority 2] 


Recommendation 11.2PAGC should revise the request for authorization to collect basic fees 
(investigation fee and monthly fee), in the letters of conservatorship (for 
both Probate and LPS), to include language that would allow PAGC to 
collect new fees immediately upon court approval for all existing 
conservatorships. [Priority 2] 


Recommendation 11.3PAGC should establish written policies and procedures to address how 
and when fees increases will be implemented so that approved fees are 
collected or billed on the effective date approved by the court or the 
beginning of the next month to avoid pro rating. Any decision (along with 
the financial impact) to not collect or bill new fees should be submitted to 
the Board for review and acceptance. [Priority 2] 


Recommendation 11.4PAGC should begin collecting and billing the new monthly fee of $125 
on all existing conservatorships. [Priority 2] 


Finding 12 PACG should work with a financial advisor to establish guidelines in 
reviewing client financial securities (estimated $6.8M). 


PAGC performs certain reviews of client financial securities but would 
benefit by working with a professional financial advisor to learn about the 
industry and establish written guidelines for all estate administrators to 
follow.  As of June 2010, there are 12 clients with financial securities 
totaling more than $100,000, representing approximately $6M (90%) of 
the $6.8M total appraised value at the time of conservatorship 
appointment. 


 
As the conservator of the estate charged with the responsibility to manage 
client assets, it is PAGC’s fiduciary responsibility to review financial 
securities.   


 
Without written established guidelines to following when reviewing 
financial securities, the review may not be consistently performed by all 
estate administrators.  We are unable to determine the current market 
value for these financial securities because the data is not available in the 
case management system.  To obtain the current market value, the 
financial securities statement for each client and each account would have 
to be reviewed.  The market value of the financial securities for each client 
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is calculated annually for the bond fee computation but is not retained in 
the case management system.   


Recommendation 12.1PAGC should work with a professional financial advisor to learn about 
the industry and establish written guidelines and thresholds for all estate 
administrators to follow when reviewing financial securities.  [Priority 2] 


Recommendation 12.2PAGC should go through the appropriate procurement process to select a 
professional financial advisor. [Priority 2] 


Finding 13 Recurring checks received in the mail should be set up as ACH 
deposits.  


There are many checks received through the mail, on behalf of the clients, 
that could be set up as ACH deposits.  PAGC deposits monies received for 
the clients as part of its fiduciary responsibilities.  These receipts are 
received through ACH deposit, through the mail, or brought in as part of 
the asset search process. 


 
The most efficient method of depositing client funds should be used to 
take advantage of the County’s new banking system and the 
implementation of the new case management system.  Setting up checks 
received in the mail as ACH deposit has not been a priority for PAGC due 
to the implementation of the new case management system in November 
2009.   


 
Client funds received as ACH deposits reduces staff time in opening and 
sorting mail, preparing and reviewing the check log, depositing the 
checks, and manually posting each receipt to the client’s account.  In 
addition, ACH deposits reduce the risk of misappropriation of assets as the 
client funds are deposited directly to the County’s bank.  PAGC receives 
from five to 67 checks per day through the mail, with the majority of the 
checks received on the first day of each month.  The checks received on a 
regular basis include US Treasury, Bank of America, State of California, 
City of San Jose, title companies, financial institutions, insurance 
companies, rental management property companies, pension plans, etc.    


Recommendation 13.1PAGC should review all recurring checks received through the mail and 
work with the payor to set up ACH deposits.  ACH deposits reduce staff 
time in opening and sorting mail, preparing and reviewing the check log, 
depositing the checks, and manually posting each receipt to the client’s 
account.  In addition, ACH deposits reduce the risk of misappropriation of 
assets as the client funds are deposited directly to the County’s bank.  
[Priority 2] 
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Finding 14 Review of cash and check deposits should be performed in a manner 


that would detect misappropriation of client funds. 


The check log listing cash and checks received through the mail or turned 
in by the deputy is prepared daily by a staff in the Accounting Unit and 
emailed to all PAGC staff for review.  The deputy and estate 
administrator’s (EA) review of the check log, as indicated in the check log 
instructions, do not ensure that all cash and checks received are posted to 
the client’s account. Each deputy and EA reviews the check log differently 
in terms of what is reviewed.  


 
Deputies and EAs are responsible for managing and monitoring the 
client’s finances to prevent loss of client assets.  Additionally, they are in 
the best position to know whether cash or checks that should have been 
received are not recorded in the check log or not posted to the client’s 
account. 


 
The instructions for reviewing the check log state that everyone should 
scan the check log and review the client’s receipt for reasonableness in 
amount and source.  These instructions do not address the deputy and 
EA’s review in a manner that would detect misappropriation of funds (i.e. 
identifying cash and checks that should be on the check log but are not or 
identifying cash and checks on the check log but not posted to the client 
account).   


 
The deputy and EA’s review of the check log is an important detective 
control to identify misappropriation of client funds.  Their review is part 
of the fiduciary responsibility of managing client funds to prevent loss of 
assets, similar to their review of client balances and approving payment of 
client bills.  A few years ago, the misappropriation of approximately 
$10,000 of client funds was identified through a deputy’s review of the 
client’s cash balance.  The deputy noticed that the client’s cash balance 
was lower than expected.   


Recommendation 14.1PAGC should track the volume of work to reduce the types of 
transactions appearing on the check log.  Setting up more ACH deposits, 
using debit cards more frequently, etc. would reduce the volume of items 
in the check log requiring review. [Priority 2] 


Recommendation 14.2PAGC should revise the check log instructions to address how deputies 
and EAs should review the check log to ensure that cash and checks are 
posted to the client’s account to prevent misappropriation of funds.  The 
controls should address checks received in mail, checks and cash brought 
in from property search or client visit, and imprest cash for redeposit to the 
client’s account.  [Priority 2] 
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Finding 15 Final accountings required for the final distribution of client estates 


are not done timely.  


Final accountings were not done after nine months to more than two years 
after the termination or death for about 30% (33 out of 90) of 
the terminated/decedent accounts tested during a two-year period.  During 
that time frame, a total of 840 accounts were identified as 
terminated/decedent.  Most of the final accountings needed are for LPS 
terminations.  Although the Accounting Unit is responsible for the 
preparation of the final accounting, information from deputies and estate 
administrators is needed to complete the process.  


 
Final accountings are required to be submitted to the court for approval 
prior to the distribution of conservatorship or decedent estate. Although 
the Probate Code does not specify a timeline when the final accounting 
has to be submitted, it should be filed as quickly as possible so that final 
distribution of the client’s estate can be done and conservatorship duties 
terminated when the court officially discharges PAGC. 


 
Lack of management oversight, workload prioritization, and the 
cooperation of all units involved resulted in final accountings being 
completed long after the termination/deceased date.  Additionally, the 
required data is not entered in the case management system to ensure that 
termination/decedent reports identify only cases that need final 
accounting.  Inaccurate reports result in staff spending additional time to 
conduct research only to conclude that the final accounting is not needed.  
Because the appropriate date or status has not been entered, termination 
reports include accounts where a final accounting is not needed (i.e. it is 
waived, etc).   In addition to the incorrect date or status, there are cases 
where the accounting due date field is blank but should have had the final 
status date indicating that no final accounting is needed.  Person only 
cases, which do not need a final accounting, are not identified and 
excluded from the termination/decedent reports.  Final accountings that 
have been completed still have a due date (which indicates that a final 
accounting is needed) rather than reflect the final date to indicate that final 
accounting has been done (i.e. 11/11/11 or 11/12/11).  


Delays in filing the final accountings result in delays in the final 
distribution of client estate, collection of certain fees, the court discharging 
PAGC of its duties, and closing out the account in the case management 
system.  PAGC is responsible for client assets until a final accounting is 
filed and the court officially discharges it as conservator or administrator.   


Recommendation 15.1PAGC should improve management oversight and monitoring and 
develop a plan for workload prioritization, to ensure timely completion of 
final accountings.  Final accountings should be done as quickly as 
possible so that the client’s estate can be distributed and that PAGC duties 
can be formally discharged by the court.  [Priority 2] 
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Recommendation 15.2Written policies and procedures should be revised to address the 


expected timeline to complete the final accounting after the 
termination/death of a client.  Exceptions should be reported to PAGC 
management.  [Priority 2] 


Recommendation 15.3PAGC should ensure that the appropriate date and status are correctly 
entered in the case management system so that termination/decedent 
reports show only final accountings that need to be completed.  This 
reduces time spent by staff to research cases without final date or status to 
determine whether a final accounting is needed.  For accounts where a 
final accounting is not needed (i.e. it has been waived, etc) or has been 
completed, a final status date should be entered to indicate that no final 
accounting is needed.  The termination/decedent report should exclude 
person only accounts or others that do not need a final accounting.   
[Priority 2] 


Finding 16 PAGC should establish escalation procedures for real property sales 
that take longer than one year. 


More than 96% of the real properties sold between FY03 and FY08 were 
sold in less than one year.  However, we noted approximately 50% (six 
out of 11) of the real properties with pending status (not sold by FY09) 
took longer than a year to sell or have not been sold as of June 2010.  For 
properties sold in FY09, 50% (seven out of 14 reviewed) took longer than 
a year to sell.  There are valid reasons that these properties are taking 
longer than one year to sell; however, escalation procedures are not in 
place to notify management of the number of properties involved, the 
reasons for the delay, and the recommended actions.   


As part of its fiduciary responsibilities, PAGC should sell client assets as 
quickly as possible while obtaining the best price for the client.  One of 
the main reasons for selling real properties is to obtain funds needed to 
pay for the conservatee’s care and support.   


For properties with pending status, real properties take longer than a year 
to sell or have not been sold due to the following reasons: 
 One property (a decedent case) is a vacant land in another county 


where the property has been listed for sale since 2005.  This property 
has not been sold as of June 2010. 


 Another property took three years to sell due to various legal issues.  
Contributing to the delay of the sale included the client’s 50% 
ownership of the property, the client’s subsequent opposition to the 
sale, and the eviction of tenants occupying the property.  


 Partial ownership of one property is causing the delay as the sales 
process began in 2005 but the property was not sold as of June 2010.  


 For one property, it took two years to sell after three attempts due to 
the buyers backing out. 


 There was one property sold as a short sale after 1.5 years. 
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 One property was sold after three years due to litigation during the 


sale.   


The reasons why real properties sold in FY09 took longer than a year to 
sell were legal issues (such as objection to the sale, eviction of tenant from 
the property, etc.) and the length of time to receive bids.  One property 
took 18 months to sell (from time the sale was initiated to the sale 
date). Because of the length of time taken to sell, two probate referee 
appraisals were required (first appraisal in December 2007 for $1.1M and 
a second in December 2008 for $950K) resulting in a loss to the estate.   


During a declining market, time is of the essence to minimize the loss to 
the client’s estate.  In FY09, 19 real properties were sold totaling 
approximately $7M.  For the five years prior to FY09, PAGC sold an 
average of about 32 properties (one year as many as 42 properties were 
sold). 


Recommendation 16.1Escalation procedures should be established to inform management 
(Estate Administration Manager and the Public Administrator/Guardian/ 
Conservator) of real property sales that take longer than one year to sell 
so that appropriate actions can be taken.  [Priority 2] 


Finding 17 PAGC should annually review whether fee increases are appropriate. 


There have been only three fee increases in the past 20 years (1993, 2003, 
and 2009) for the investigation fee, monthly fee, and hourly rate for 
extraordinary services.  Storage fees have not been increased since 2003 
and the $60 hourly rate to perform trust accountings has been the same for 
the past five years, despite cost of living increases given to employees.  
PAGC does not have procedures in place to annually review and 
document whether fee increases are appropriate given the cost of 
providing services, subject to the court’s approval.  Also, the frequency for 
fee increases has not been addressed. 


To offset some of the continuing increases to the cost of providing 
services, fee increases should be reviewed annually. PAGC collected an 
average of $1M a year in conservatorship fees for FY04 through FY09.  
Any fee increase, even a modest one, would help offset some of the 
increases in the cost of providing services. 


Recommendation 17.1PAGC should review the storage fee and the trust accounting hourly rate 
of $60 and request an increase.  Storage fees have not been reviewed 
since 2003 and the trust accounting hourly rate has remained the same for 
at least five years. [Priority 2] 


Recommendation 17.2Written policies and procedures should be established to address the 
annual review of fee increases and the frequency of fee increases to 
ensure that PAGC continues to have the financial resources available to 
serve those who are unable to care for themselves.  [Priority 2] 
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Finding 18  Bond fee computation process is inefficient.   


The current bond fee computation process is inefficient and labor intensive 
as there is a lot of additional work required to compensate for the lack of 
accurate inventory information available in the case management system 
(Finding 1).  The monthly process takes about a week when it could be 
completed in a day or two.   


 
Probate Codes 2942(c) and 7621(d) allow PAGC to collect “an annual 
bond fee in the amount of $25, plus one-fourth of 1 percent of the amount 
of an estate greater than $10,000”.  The bond ensures the faithful 
performance of the fiduciary.  PAGC computes and charges bond fee 
monthly, on the anniversary of conservatorship appointment.  Bond fee 
computation should be done in accordance with the Probate Code and in 
an efficient manner so that resources can be allocated to performing other 
critical tasks, such as court accountings.  


 
The following are some causes of the inefficient bond fee computation 
process: 
 Seven reports are produced to identify all the balances needed for the 


computation.  In addition to these reports, the Inventory & 
Appraisal and court accountings are reviewed because the staff cannot 
rely on the inventory information in the case management system.  


 The real property report is printed and compared against the seven 
reports to ensure that no real properties are missed.  


 Rather than obtaining all the needed information from the seven 
reports mentioned above, as it shows only the cash balance, inventory 
balances have to be obtained for each account in the case management 
system.   


 Because inventory balances are not accurate (i.e. distributed items 
have inventory values), total asset balance for each account cannot be 
used.  Each inventory line item is reviewed and items on hand are 
summed for the bond fee computation.  


 Inventory items on hand have to be verified because staff found items 
that have been distributed but still have a pending status (e.g. checks 
that are received prior to Inventory & Appraisal and were cashed but 
the inventory item still has pending status).   


 For estates with real properties, staff has to check the most recent court 
accounting rather than relying on the information in the case 
management system.  If the fair market value (FMV) in the court 
accounting is older than one year, the staff has to contact the deputy to 
obtain the FMV.  Additionally, the staff has to contact the deputy to 
obtain the mortgage balance on the real property as this information is 
not available in the case management system.   


 For real properties in trust accounts, staff cannot obtain the needed 
information from the summary screen; they need to view an additional 
screen to get the balance needed.  Inventory balances are based on the 
information on the Inventory & Appraisal report submitted to the 
court.    
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 For estates with financial securities, staff has to check the most recent 


court accounting because the information is not in the case 
management system.  If the fair market value (FMV) in the court 
accounting is older than one year, the staff has to contact the estate 
administrator to obtain the FMV.  


 Asset balances are summed and the bond fee percentage is applied 
using Excel.  The calculated total is then manually entered in the case 
management system.  Only the total is entered for real property and 
personal property; thus there is no trail showing what the balances 
consist of so it is difficult to verify the bond fee computation. 


 The accounting staff calculating bond fees has a lot of discretion as to 
which estate values to use (such as the current market value in the case 
management system, the value in Inventory & Appraisal report filed 
with the court, the value in court accounting, or whether to contact the 
deputy to obtain the fair market value) as well as what assets to 
include in the computation.   


 As part of the bond fee computation, the staff checks to see if prior 
year fees were charged; however, if this is not done, missed charges of 
prior year fees would go undetected until the next court accounting is 
prepared (every two years).  The accounting supervisor spot checks 
bond fees but does not do so each month.   


Inefficiencies in the bond fee computation process prevent staff from 
performing other critical tasks.  Three days saved a month could result in 
the completion of multiple court accountings. 


Recommendation 18.1PAGC should work with Panoramic to automate bond fee computation.  
[Priority 2] 


Recommendation 18.2PAGC should revise the bond fee collection written policies and 
procedures to address which estate values should be used, which assets to 
include, and the supervisory review of bond fee computation.  The 
clarification will eliminate the discretion that staff has when computing 
the bond fees. [Priority 2] 


Finding 19 Written policies and procedures for approving bond fee payments 
should be followed. 


The written policies and procedures for approving bond fee payments are 
not being adhered to as follows:   
 Seven out of 19 accounts (approximately 30%) tested in the bond fee 


reports had no instructions from the deputy and the bond fees for these 
accounts were not paid.  However, it was unclear as to whether the 
fees should have been paid based on the available cash balance.  
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 The majority (95%) of the bond fee reports provided to the deputies 


requesting authorization to collect the fee did not have evidence of the 
supervising deputy’s review (i.e. no initials).  


 Many of the bond fee reports requesting deputy authorization for 
collection are returned to the Accounting Unit after the timeline 
specified in the written policies and procedures or are not returned at 
all, resulting in accounting staff having to spend additional time to 
follow-up. 


 
The written policies and procedures for the collection of bond fee requires 
deputies to review the bond fee report and mark delete, defer, or waive 
next to each client.  No marking means that bond fee should be paid.  The 
written policies and procedures also require the supervising deputy to 
initial the bond fee report indicating approval of the deputy’s 
determination of whether the fees should be waived, deferred, or paid.   
Additionally, the written policies and procedures require the deputy and 
supervising deputy to review and return bond fee report, with instructions, 
within 10 and 15 working days, respectively.  


 
The written policies and procedures for the collection of bond fees are 
sometimes overlooked because of the deputy’s workload.  It is important 
that the deputies review the bond fee report and provide the required 
instructions to approve or defer payment so that accounting staff can take 
the appropriate action.  The supervising deputy’s review is an important 
control activity to ensure that the deputy properly assesses the client’s 
financial status when deferring or deleting the bond fee payment. 


Recommendation 19.1All deputies and supervising deputies should adhere to the bond fee 
collection written policies and procedures to ensure that the bond fee 
reports are reviewed and returned to the Accounting Unit by the required 
timeline, have the appropriate payment instructions, and include the 
supervisor’s initials to document the review.  [Priority 2] 


Recommendation 19.2The accounting staff should adhere to the bond fee collection written 
policies and procedures by collecting the fee when there are no 
instructions from the deputy on the bond fee report.  Since deputies are 
required to indicate delete, waive, or defer on the bond fee report, no 
instruction from the deputy indicates the approval to collect the fee. 
[Priority 2] 


Recommendation 19.3To eliminate the late or no response from the deputies, bond fees should 
be set up in Panoramic to where the default is to pay the bond fees if the 
deputy does not return the bond fee report timely. [Priority 2] 


Finding 20 PAGC should document its policy of not collecting representative 
payee fees and communicate this policy to the Board. 


PAGC is not collecting a representative payee fee as they do not want to 
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collect this fee from those who are supporting themselves with Social 
Security and Supplemental Security Income (SSI) benefits.  However, this 
policy is not documented and has not been communicated to the Board. 


 
Social Security Administration allows qualified organizations to collect a 
monthly fee as representative payee, provided that certain conditions are 
met.  As of February 2010, there are 26 clients for which PAGC serves as 
representative payee. Social Security Administration allows monthly fee 
collection of the lesser of 10% of combined Social Security and SSI or 
$37.  The annual fee collection would be $444 per client (based on $37 fee 
allowed per month).  If there are 26 clients as identified in February 2010, 
the annual fee could be $11,500.  In May 2010, we noted there were 75 
clients with PAGC representative payee status. 


Recommendation 20.1PAGC should document its policy of not collecting representative payee 
fees and communicate this policy to the Board. [Priority 2] 


Finding 21 Improvements are needed over timeliness of closing terminated and 
decedent accounts. 


Approximately 50% (12 out of 23) of the accounts tested had not been 
closed and balances cleared after three years or longer after the 
conservatorship termination date.  Also, there are approximately 50% (11 
out of 23) of the accounts that had been closed years ago but still have a 
cash balance. 


Terminated conservatorships should be closed and balances cleared as 
soon as possible in the case management system.  No expected timeline 
has been established and management oversight over timely closure is 
lacking.  For accounts that were closed but still have a cash balance, the 
monies were deposited after the account was closed and even though there 
were balances, these accounts no longer appeared on the estate 
administrator’s pending reports used to monitor account status.  Thus, no 
follow-up was done on these accounts.   


If terminated conservatorship accounts are not closed out timely, 
additional time is spent reviewing the pending list, changes in deputies and 
estate administrators make it difficult for the next person to close out the 
case, interest continues to be deposited to the account, etc. 


Recommendation 21.1PAGC needs to establish the timeline expected to close decedent or 
terminated cases and monitor for compliance.  Cases that take longer than 
the established timeline need to be escalated to PAGC management.  
[Priority 2] 


Recommendation 21.2Written procedures should be established so that deposits or interest 
earnings are not posted to accounts that are closed or had final 
distribution.  [Priority 2] 
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Recommendation 21.3PAG should periodically review all closed cases with trust balances to 


determine the appropriate action (i.e. collect unpaid fees, send to client/ 
beneficiary/successor trustee, escheat to the State, etc.) [Priority 2] 


Finding 22 Improvements are needed over the periodic physical inventory 
process to ensure proper safeguarding of client assets. 


We were unable to determine whether the September 2009 periodic 
physical inventory conducted at the warehouse (where personal properties 
such as household furnishings, cars, boats, etc. are kept) had taken place.  
In addition, there has been no periodic physical inventory of items in the 
locked room (where valuable items such as jewelry and important 
documents are kept) since the first inventory in 2006.  


There was no documentation to demonstrate that a physical inventory had 
been completed for items stored in the warehouse, no detail listing of 
which items were reviewed, no markings or notation indicating which 
items were reviewed on the report used to take the inventory, whether any 
differences were identified that requires adjustments to the perpetual 
record (case management system).  A spreadsheet listing the client’s name 
and location was used for the periodic physical inventory rather than a 
detail report showing all inventory items in the case management system 
located at the warehouse.   


An accurate and complete periodic physical inventory on a regular basis is 
an important part of PAGC’s fiduciary responsibilities to safeguard client 
assets, to ensure accurate court reporting, and to ensure the inventory 
records are accurate for the monthly storage fee charged to the client.  


Written policies and procedures for the performance of periodic physical 
inventories at the warehouse and the locked room have not been 
developed.  Also, during an inventory, it is a common occurrence that the 
estate property technicians (EPT) are called away and return to continue 
the inventory another day and the reports used are not marked to indicate 
items already reviewed.  Without proper documentation and evidence of a 
periodic physical inventory, PAGC cannot demonstrate that an important 
control activity, put in place to safeguard client assets, has been 
performed.  The case management system shows approximately 750 items 
in the warehouse and approximately 2,000 items in the locked room.   


Recommendation 22.1Written policies and procedures should be established to ensure an 
accurate and efficient periodic physical inventory.  The policy should 
address the frequency of the periodic inventory for the locked room and 
the warehouse, how the inventory should be conducted, how interruptions 
to the inventory process should be handled when the EPTs are called 
away (i.e. inventory should stop when the EPT is called away and start 
with new inventory list rather than starting again will all inventory items 
as some have already been tested), the reports to be used, the 
documentation required to demonstrate that an inventory had taken place, 







PAGC Custody Internal Controls Audit Report  
Page 25  


 
process to reconcile results of the inventory with the case management 
system, and a strategic approach for selecting which property to test.  
[Priority 2] 


Recommendation 22.2The periodic physical inventory (for both warehouse and locked room) 
should be tracked in Panoramic so there is record of the inventory. 
[Priority 2] 


Finding 23 PAGC needs to complete its review and update of written policies and 
procedures.  


PAGC’s Policy and Procedures Committee has been working on updating 
the written policies and procedures for the past 12 months.  But the review 
and update has not been completed.  The current procedures have not been 
updated since 2002 and thus do not address the implementation of SAP in 
2003 and the new case management system in November 2009.  PAGC 
states that approximately 60 policies are currently under review. 


Written policies and procedures should be regularly reviewed and updated 
to ensure that procedures are still relevant and to assist staff in properly 
performing their tasks.     


Recommendation 23.1PAGC should complete its review and update of all written policies and 
procedures, through the Policies and Procedures Committee, to address 
the implementation of SAP, the implementation of the new case 
management system, and procedures where practice is different than 
written procedures.  [Priority 2] 


Finding 24 Improved communications are needed to ensure that PAGC is aware 
of all General Assistance loans to conservatees. 


The current system in place between PAGC and the Department of 
Employment and Benefits (DEBS) prevents PAGC from being fully 
informed of all sources of conservatee’s income.  PAGC is not always 
aware of the General Assistance (GA) loan their clients are receiving due 
to the following practices: 


 DEBS sends GA loans to the vendors or conservatees instead of 
PAGC.   


 DEBS does not consistently notify PAGC of the conservatee’s GA 
loan status.  The Notice of Action (NOA) letters to accept or reject the 
loan request are sent to the conservatee or to the vendor rather than to 
PAGC.  If the conservatee is eligible for Social Security or SSI, benefit 
payments would be reduced to repay a portion of the GA loan.  This is 
how PAGC learns that GA loan was made to the client. 


 PAGC does not inform DEBS when the conservatorship has been 
terminated.   
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PAGC should be informed of the GA loan status for all conservatees and 
should receive all loan payments as it has been appointed by the court as 
conservator to manage all aspects of the conservatee’s finances. 


DEBS sends the GA loans and the NOA letters to the vendors or clients, 
instead of PAGC, because there are two conflicting procedures in the 
County GA Handbook and there is no process in place to ensure that the 
eligibility worker notifies PAGC of the loan status.  PAGC does not 
inform DEBS when the conservatorship has been terminated because 
written policies and procedures for processing and obtaining GA loans do 
not address notification to DEBS. 


If GA loans are sent directly to the vendors, there is a risk that the vendor 
may also bill the client for the same services already paid by DEBS.  
PAGC does not know how many clients actually received GA benefits 
because it does not always receive the NOA from DEBS.  At the time of 
our testing, PAGC applied for GA benefits for 56 clients.  If PAGC is not 
aware of all sources of the client’s income, it cannot properly manage their 
funds (which can affect the payment of the client’s bills) and cannot assist 
in repaying outstanding GA loans. Of the accounts tested, 50% of the 
clients had outstanding GA balance and did not have ability to pay.  
However, if PAGC is aware of the loan then future payment can be made 
when the client has available funds.  It is important to notify DEBS when 
the conservatorship is terminated so that payments or demand letters are 
sent to the appropriate address.   


Recommendation 24.1PAGC should revise their written policies and procedures to notify 
DEBS when conservatorship ends for clients receiving or has outstanding 
GA loans. [Priority 2] 


Management Action 
24.2 DEBS has revised the County General Assistance Handbook so that all 


General Assistance payments are sent to PAGC and not the vendor or 
conservatee. 


 
Management Action 
24.3 DEBS has created a CalWin announcement with instructions to eligibility 


workers processing PAGC cases to send the Notice of Action letter to 
PAGC. 


Finding 25 SSA is not recording low value assets in SAP as required by County 
policy.   


 The Social Services Agency (SSA) Central Services Division records low 
value assets in a separate system (FAMS) rather than in SAP as required 
by County policy.  This was identified as part of our review of PAGC’s 
fixed and low value assets, which are recorded by SSA Central Services.   


 
The County Policy on Fixed Assets requires that certain low value assets 
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(such as server, networks, computers, printers, monitors, etc.) be recorded 
in SAP.   


 
SSA has been using a separate system to record their fixed and low value 
assets to comply with grant reporting requirements.  In the past, there were 
challenges in getting the data from FAMS into SAP without expending a 
tremendous amount of resources.   


 
In order for the County to properly plan for the purchase and replacement 
of computers countywide, all required low value assets need to be 
recorded in SAP.  As of our testing in April 2009, approximately $6.5M in 
SSA purchases for servers, networks, computers, printers, and monitors 
are recorded in FAMS. Upon being informed by Internal Audit of the need 
to record the required low value assets in SAP, SSA Central Services has 
been very proactive in working with the Controller-Treasurer 
Department’s ASAP team to comply with County policy.   


Recommendation 25.1SSA Central Services should continue its efforts in working with the 
Controller-Treasurer Department’s ASAP team to load low value assets in 
FAMS to SAP.  [Priority 2] 


Finding 26 Monitoring is needed over access to update the vendor master data 
and to ensure that only vendors who meet established criteria are 
added. 


All 167 Panoramic users have access to create, change, or delete a vendor 
in the case management system.  These users include PAGC permanent 
staff, Extra Help, SCC Works, certain County Counsel and SSA staff.  
Internal Audit was able to create a fictitious vendor. 


Additionally, important procedures specified in the Vendor Control 
Process written policies and procedures are not followed.  The non-
compliance includes:  
 The vendor verification process is not performed to ensure that only 


vendors meeting the established criteria are accepted.  This includes 
reviewing the vendor’s status with the Better Business Bureau, 
insurance, business license, tax ID (EIN/SSN), bank account 
information, etc. 


 There is no annual review of all active and authorized vendors to 
ensure that the vendor still meets established criteria (such as license, 
insurance, bank account, good standing with Better Business Bureau, 
etc.) in order to maintain an active status. 


 There is no supervisory review of the vendor control coordinator’s 
work to ensure required procedures are performed before accepting a 
vendor.   


 Vendor satisfaction survey is not submitted with the request for final 
payment.  The submission of this job completion survey is important 
as this is the deputy or EA’s feedback on the vendor’s performance. 
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 One-time vendor code is use for vendors where recurring payments are 


made.  This code is intended for one-time usage, such as the final 
distribution of assets from the client’s estate or payments to non-
established vendors for emergency work.  From January 2010 through 
April 2010, there were 619 payments with one-time vendor code.  
Approximately 20% of the one-time payments were for final 
distribution of the client’s estate.  We noted many instances where 
one-time vendor code was used for recurring payments to vendors 
such as  AT&T, Bank of America, Capital Villa, Catholic Charities, 
PG&E, Tropicana Drugs, Hillside Care Center, Outreach, California 
State Controller, etc. 


 Staff who can issue payments (Accounts Payable Unit) was a vendor 
referral source in nine instances. 


 
Access to create, change, or delete a vendor in the case management 
system should be limited to only the permanent employees performing the 
task and their back-up.  The Vendor Control Process written policies and 
procedures require the completion of important tasks to ensure that 
vendors are properly set-up and evaluated annually.  Deviations from the 
written policies and procedures require pre-approval from the Social 
Services Program Manager or Program Manager. 


 
The prior case management system allowed all users access to update 
vendors and this set-up was not reviewed during the Panoramic 
implementation.  The lack of compliance with the Vendor Control Process 
written policies and procedures resulted as employees responsible for 
setting up vendors are not properly trained and no supervisory review is 
conducted to ensure all required procedures are followed. 


 
Strong internal controls are needed over vendor set-up to ensure that only 
vendors who have met the established criteria are approved.  If access to 
vendor creation is not restricted to appropriate staff, there is risk that a 
fictitious vendor could be established and inappropriate payments issued 
or the vendor master data could be changed or deleted.  As of May 28, 
2010, there are approximately 2,800 active vendors in the case 
management system.  Because vendor verification was not performed, it is 
not known how many vendors have not provided the required license and 
insurance information.  
 


Management  
Action 26.1 Upon being notified by Internal Audit, PAGC immediately worked with 


Panoramic to restrict access to create and update vendors. 
 
Recommendation 26.2PAGC should properly train and supervise staff responsible for vendor 


set-up to ensure that all required tasks, as specified in the written policies 
and procedures for Vendor Control Process, are performed. [Priority 2] 
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Recommendation 26.3PAGC should ensure that the appropriate license, insurance, and other 


required documents are current for all active vendors during the annual 
vendor review process. [Priority 2] 


 
Recommendation 26.4PAGC should revise the Vendor Control Process to address access to 


vendor set-up to ensure that access is not given to employees with 
conflicting duties (i.e. staff who can initiate or authorize payment should 
not have access to set up vendor).  [Priority 2] 


 
Recommendation 26.5PAGC should create a report to monitor the usage and volume of one-


time vendors.  This report should be reviewed regularly and recurring 
vendors should be added as an active vendor.  [Priority 2] 
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27.  Other Findings 


It is our policy to report all findings during the audit to the appropriate level of management.  
The chart below lists audit findings that we consider less significant. 
 
# Findings  Manager 
27.1 The review of unpaid court ordered fees performed by the Accounting 


Unit is done every six months, instead of more frequently (i.e. every 
month or every three months).   


Trust & 
Fiduciary 
Accounting 
Manager 


27.2 On a daily basis, accounting staff prepares a spreadsheet showing the 
flow of cash activities in Panoramic.  The beginning cash balance is 
added to the total receipts less total disbursements to obtain the ending 
cash balance.  This ending cash balance is compared to the End of 
Day Cash Balance report.  There are several inefficiencies noted with 
this process: 


 Creating a spreadsheet to enter information already in the 
system.  


 Daily printing of a 30-page End of Day Cash Balance 
Report, 16-page disbursement journal, multiple page receipt 
journal.  The reports are printed to obtain the total ending cash 
balance for the daily cash balancing.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.3 Court accounting staff enters the inventory value in the inventory field 
instead of the property clerks, who are responsible for entering 
information from the Inventory and Appraisal report into the case 
management system.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.4 PAGC does not always receive court orders from County Counsel’s 
Office and has to spend time searching for them.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.5 Court orders approving accountings are not always entered in the case 
management system timely.  The goal is to enter court order within a 
week but we noted instances where court orders were not entered for 
more than three weeks.  Thus these accountings were included in 
backlog report even though the accounting has been approved. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.6 The manual process of completing the fee worksheet (for new fee 
or six month review of outstanding fees) for every client that owes 
fees is labor intensive and may cause mathematical errors.  This 
process should be automated.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.7 In one instance, a $30 "discount" was given by the tax preparation 
staff because an incorrect tax fee was provided to the deputy and 
payment had been made from the estate.  No "discount" in fees should 
be given without proper management approval. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.8 Panoramic does not flag ACH deposits that are identified as a non-
match for clients with terminated/deceased status.  Accounting staff 
has to research each non-match item to identify whether the client is 
terminated/deceased.  The identification of terminated/deceased client 
is important because the PAGC has to return the money to the sender.   


Trust & 
Fiduciary 
Accounting 
Manager 
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27.9 PAGC is currently preparing an excel spreadsheet listing all ACH 


deposits received for terminated/deceased client to send to the bank to 
return to the sender.  As this ACH deposit information is already in 
Panoramic, the system should generate the list. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.10 ACH deposits for deceased/terminated/person only accounts should 
not be taken in by PAGC, posted to client’s account, transferred to 
holding account, and then sent to bank for return to sender.  Upon 
matching the ACH deposits, in Panoramic, any deposits for 
terminated/decease/person only should be returned to bank and not 
posted to client account.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.11 For ACH deposits of terminated/deceased/person only client that need 
to be returned, PAGC is faxing an excel spreadsheet listing the 
information from the original deposit along with copies of banks 
statements showing the original deposit.  This is time consuming and 
not necessary as the bank should have the deposit information. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.12 Bank adjustments for ACH deposits (that are returned to the 
sender for terminated/deceased/person only client) are posted after 24 
hours, sometimes after more than a week.  The untimely posting of 
adjustments by the bank requires PAGC to spend additional time 
reconciling cash and following-up.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.13 There are two ACH holding accounts (#900000 and #911000).  Only 
one account is needed. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.14 PAGC inconsistently uses GLA 1120240 (A/R Misc) and GLA 
1120210 (A/R Interest) to accrue residual interest due to the General 
Fund.  PAGC continues to use A/R Misc account when A/R Interest 
account should be used. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.15 Receivable of $1,498 (GLA 1120360- A/R Recorder’s Returned 
Checks) recorded in Trust Fund 361 does not belong to PAGC.   It is 
not known as to what this balance is or how it was recorded in the 
incorrect GLA.   The receivable balance was transferred from STARS 
to SAP in July 2003 and there has been no activity in this account.  
This was identified in the Custody Financial Audit Report. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.16 Unused imprest cash (for client purchases or client use) submitted for 
deposit is given to Accounts Payable (to reconcile against imprest 
cash form) who then forwards the cash to the person preparing the 
check log.  This creates an unnecessary additional step in the transfer 
of cash.  The Accounts Payable unit can perform their reconciliation 
of imprest cash for redeposit by reviewing the check log and does not 
need physical custody of cash. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.17 Interest earned on burial trust cash has not been recorded in the case 
management system at year-end.  The cash balance at the bank is 
higher than the burial cash balance in the case management system.  
PAGC should request Panoramic to work with Bank of America to 
automate interest posting through the automated affidavit of deposit. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.18 Burial Trust balance in the case management system includes both 
cash and prepaid burial plots/services, which should be separated for 


Trust & 
Fiduciary 
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ease of recording and reconciliation in SAP.  
 


Accounting 
Manager 


27.19 Other Restricted Cash (Burial Trust cash) balance in SAP did not tie 
to the burial trust cash balance from Bank of America at 6/30/09.  The 
SAP balance should be adjusted to reflect the amount in the bank 
statement.    


Trust & 
Fiduciary 
Accounting 
Manager 


27.20 The case management system does not show a history of all the 
accountings that have been filed (i.e. 1st, 2nd, final, etc.) along with the 
date to County Counsel’s Office and court approval date.  The system 
only shows the detail data for the most recent accounting.  For 
example, if the most recent accounting is the 15th accounting, only the 
dates for that accounting is shown and not the previous accountings. 


Trust & 
Fiduciary 
Accounting 
Manager 


27.21 There are accounts where final distribution of client’s estate has been 
made but there is still a small balance left (i.e. interest posted after 
final distribution).  


Trust & 
Fiduciary 
Accounting 
Manager 


27.22 Multiple checks are issued to the same vendor who provides services 
to more than one client.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.23 Deputies approve the payment of client’s bill in Panoramic but are 
also required to sign off on the bill and submit it to Accounts Payable 
in order for payment to be processed.   
 


Trust & 
Fiduciary 
Accounting 
Manager 


27.24 The Accounting Due Report includes accountings that are not required 
to be completed (25 out of 142 reviewed).  These include accountings 
that have a final status date (to indicate that an accounting or waiver 
has been completed), date other than final status date, or status codes 
that do not require an accounting (such as person only).  Eliminating 
the accounts that do not require accounting will substantially reduce 
the size of the report and allows staff to quickly identify only the 
accounts that need an accounting.  For a two-year time frame, there 
were approx 3,500 line items in the report but only about 800 line 
items required an accounting.  It is inefficient for staff to perform 
additional review for items included in the report only to conclude that 
no accounting is needed.    


Trust & 
Fiduciary 
Accounting 
Manager 


27.25 While some court accounting schedules are generated in the case 
management system, many schedules are prepared in a separate Excel 
spreadsheet.  These schedules include: Schedule C-Property On Hand, 
Schedule D-Personal Property Management, Schedule G-Gain on 
Sale, Schedule I-Other Income, Schedule R-Expense of Sale, 
Schedule S-Assets subsequently acquired, Fair Market Value 
Schedule, Additional Fee Activity and Code Schedule, Fee 
Computation Worksheet.  


Trust & 
Fiduciary 
Accounting 
Manager 


27.26 Court accounting backlog reports include accountings that have been 
approved by the court and excludes accountings that should have been 
included (i.e. trust accounts).  The proper tracking of accountings 
approved by the court is dependent on staff changing the priority code 


Trust & 
Fiduciary 
Accounting 
Manager 
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on the Accounts Payable report (used to track fees approved by the 
court).  If the accounting has been approved by the court and the 
priority code has not been changed, it will show up in the backlog 
report. 


27.27 Accountings where more than six months have passed since 
completion but has not yet been filed with the court are updated with 
current information.  This takes up resources that could be spent on 
preparing new accountings.   


Trust & 
Fiduciary 
Accounting 
Manager 


27.28 PAGC established the $800 cash balance threshold to determine 
whether to collect PAGC fees more, than 10 years ago. This threshold 
should be reviewed to see if this level is still appropriate.   


SSPM III 


27.29 There are no written policies and procedures addressing the selection 
criteria, performance expectations, actions for nonperformance for real 
estate agents and property management companies, and the explicit 
exclusion of employees/family members. 


Estate 
Administrator 
Manager 


27.30 There are no written policies and procedures on how pre-numbered 
property records are issued and how they should be stored.   


Estate 
Administrator 
Manager 


27.31 Noted one instance where estate administrator assistant’s extra fees of 
$680 (for work related to the sale of real property) were not requested 
in a Public Administrator trust accounting. Although the services were 
performed prior to the accounting period end date, the work was 
entered in the case management system after the accounting period 
end date and thus the fees were not included.  PAGC should require 
that all work done be entered timely in the case management system to 
ensure that all services provided are included in the accounting.  As 
part of their review, the Supervising Estate Administrator or 
Supervising Deputy should determine whether fees were missed to 
maximize revenue collection.  


Estate 
Administrator 
Manager 


27.32 Public Administrator fees are paid through Payment Request but 
should be paid through the regular A/P process (similar to PG fees).  
Payment Requests should only be used in unforeseen circumstances 
where the payment is needed immediately and cannot wait for the 
normal A/P process.  


Estate 
Administrator 
Manager 


27.33 Extraordinary fees are not charged at the appropriate rate for three 
out of 24 items tested (12.5%).  The hourly rate for estate 
administrator assistant (EAA) is $60 per hour.  However, for the EAA 
fee and the Admin fee, work done by EAA is charged at the higher 
rate (at estate administrator's rate of $65 for financial securities and 
miscellaneous services or at management rate of $90 for work related 
to real property sale).  PAGC should establish procedures to ensure 
that the proper fees are charged based on the rate of the person 
performing the work or use a weighted average if any staff may do the 
work. 


Estate 
Administrator 
Manager 


27.34 PAGC tracks real property sales in an Excel spreadsheet. This should 
be done in Panoramic.    


Estate 
Administrator 
Manager 


27.35 PAGC enters data already in the case management system to an Excel Estate 
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spreadsheet to track Inventory and Appraisal filings. A report should 
be generated to save time entering data that already exists. 


Administrator 
Manager 


27.36 Certain original documents (driver's license and Social Security card) 
were located in the Benefits Unit instead of in the locked room as 
required by written policies and procedures. 


Estate 
Administrator 
Manager 


27.37 There are incorrect location codes (stock certificate identified as being 
in the locked room but is with the broker) in the case management 
system.   


Estate 
Administrator 
Manager 


27.38 One missing item in our periodic physical inventory testing was 
included in the list of items to verify during the warehouse periodic 
physical inventory due to incorrect status code. This item was 
identified as missing during a previous inventory. 


Estate 
Administrator 
Manager 


27.39 PAGC was assigned as the administrator to handle decedent cases (not 
originally Public Administrator clients) from the cremation lawsuit as 
there was no one else to handle them.  One of the accounts in our 
testing was from the cremated lawsuit and still had a cash balance.  As 
PAGC incurs cost to handle these accounts, it should determine 
whether the remaining cash balance can be taken as fees for all 
cremated lawsuit cases that still have a cash balance. 


Estate 
Administrator 
Manager 


27.40 The Real Property/Mobile Sale policies and procedures does not 
reflect the current practice of accepting bids prior to obtaining 
appraised value from probate referee as well as document controls that 
prevent PAGC from accepting a bid that is not in the best interest of 
the client (i.e. probate referee is an independent appraiser appointed 
by the court, overbids are accepted during court confirmation of sale) 


Estate 
Administrator 
Manager 


27.41 Seven out of 137 (5%) items tested did not have a date in the 
inventory due date field.  This date is important in the tracking and 
monitoring reports. 


Estate 
Administrator 
Manager 


27.42 The monitoring reports for conservatorships include accounts where 
an Inventory and Appraisal is not required (such as person only 
or cases with existing probate).  


Estate 
Administrator 
Manager 


27.43 The monitoring reports for both conservatorship and administration of 
decedent estate do not include important dates (date the inventory was 
completed by the deputy, the date sent to legal secretary, the date sent 
to County Counsel, etc.)  These dates are in the case management 
system but are not reflected in the monitoring report.   


Estate 
Administrator  
Manager 
 


27.44 We noted 24% (4 out of 17) of property record forms lacked dual 
signatures (EPT and person receiving the asset).   


Estate 
Administrator  
Manager 


27.45 PAGC petty cash of $1,500, used to provide emergency purchases for 
clients, is recorded in SSA Financial Management Services cost center 
(4800) rather than the PAGC cost center. 


Implemented 


27.46 Prepaid burial services and prepaid plots of $85,176.08 are not 
recorded in SAP as Prepaid Expenses.  


Implemented 


27.47 Interest Receivable-Miscellaneous (GLA 1120240) of $162, 454.78 
recorded in the General Fund did not exist as of June 30, 2008.  This 
residual interest accrual was not reversed when the interest was paid. 


Implemented 
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Sent: Sunday, April 24, 2022 at 10:14 AM
From: "Heidi Yauman" <heidi.yauman@usa.com>
To: usaeo.VictimOmbudsman@usdoj.gov, CalJohnQPublic@Gmail.com, hatcher@hudoig.gov, kristen.clarke@usdoj.gov
Cc: markhamplazata@gmail.com, info@sanjosespotlight.com
Subject: affraid to testify

 
 
https://www.youtube.com/watch?v=iDnq059_sb4
 
 

Sent: Sunday, April 24, 2022 at 10:06 AM
From: "Heidi Yauman" <heidi.yauman@usa.com>
To: usaeo.VictimOmbudsman@usdoj.gov, CalJohnQPublic@Gmail.com
Cc: khatcher@hudoig.gov, kristen.clarke@usdoj.gov
Subject: affraid to testify in court

dear ombudsman  ellen fitsgerald am affraid to go to court to testify against the court about  the court sending david carroll to stalk and threatan
us to not talk the fraud and witness intimidation in  fake court case c1493022 that  they made up to cheat on grand jury investigation
https://www.scscourt.org/court_divisions/civil/cgj/2014/PublicGuardian.pdf  because they stole hud money please hekp us.
 
ps://www.youtube.com/watch?v=iDnq059_sb4
 
your website says we have  the right to be safe from criminals like david carroll
 
the mc410 and grand jury are both about the publc guardian - detective david carroll filed false report to change the subject away from the  public
guardian and arrested cary then 1 week later:  https://www.sanjoseinside.com/news/santa-clara-county-public-guardian-escorted-out-of-building/
 
 
heidi yauman
 
 
 

https://www.youtube.com/watch?v=iDnq059_sb4
https://deref-mail.com/mail/client/GQ7oe8w7viM/dereferrer/?redirectUrl=https%3A%2F%2Fwww.scscourt.org%2Fcourt_divisions%2Fcivil%2Fcgj%2F2014%2FPublicGuardian.pdf
https://www.sanjoseinside.com/news/santa-clara-county-public-guardian-escorted-out-of-building/


From: Aram James
To: Council, City; Human Relations Commission; Winter Dellenbach; Jay Boyarsky; Sajid Khan; Jeff Rosen; Joe

Simitian; Portillo, Rumi; chuck jagoda; Greer Stone
Subject: More anti-Semitic flyers hit Danville properties. This sh-t keeps happening—-Not cool
Date: Sunday, April 24, 2022 4:53:41 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

NewsBreak
Used by over 45 million people

Open APP

More anti-Semitic flyers hit Danville properties
KRON4 News

DANVILLE, Calif. (KRON) — Danville Police are responding to a string anti-Semitic

flyers that were placed around city properties Sunday morning. The exact location or

images of the flyers have not been released. Officials said in a tweet that residents

reported the flyers to the police department. “These leaflets fly in the face of our […]

Click to read the full story

Sent from my iPhone

https://newsbreakapp.onelink.me/2115408369?pid=i3&af_dp=newsbreak://opendoc/n/0fIrzCWI?pd%3D053DGJmN%26lang%3Den_US%26s%3Di3%26docid%3D0fIrzCWI
https://www.newsbreakapp.com/n/0fIrzCWI?pd=053DGJmN&lang=en_US&s=i3
mailto:abjpd1@gmail.com
mailto:city.council@cityofpaloalto.org
mailto:hrc@cityofpaloalto.org
mailto:wintergery@earthlink.net
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From: Aram James
To: Shikada, Ed
Cc: Council, City; Stump, Molly; Portillo, Rumi; Dave Price; Emily Mibach; Braden Cartwright; Bill Johnson; Gennady

Sheyner; Clerk, City; Binder, Andrew; Sean Allen; chuck jagoda; Jonsen, Robert; Rebecca Eisenberg; Human
Relations Commission; Jethroe Moore; Sajid Khan; Jeff Rosen; Winter Dellenbach; Joe Simitian

Subject: California Public Records Act request filed April 24, 2022
Date: Sunday, April 24, 2022 3:36:03 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________




April 24, 2022

1. When will applications for Palo Alto’s next police chief first be accepted ?

2. When will applications for Palo Alto’s next Police Chief close?

3. The search firm the city of Palo Alto is currently using to recruit possible candidates for their next police chief?

4. The search firm the city of Palo Alto
Intends to use to recruit possible candidates if recruiting for police chief has not already started?

5. Monies budgeted for the recruitment of the next Palo Alto Police Chief?

Sincerely,

Aram James

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; chuck jagoda; Jay Boyarsky; Greer Stone; Joe Simitian; Anna Griffin; Greg Tanaka; Roberta

Ahlquist; peninsula_raging_grannies@yahoo.com; Human Relations Commission; Lewis. james
Cc: Dave Price; Emily Mibach; Braden Cartwright; Curtis Smolar; Rebecca Eisenberg; Bill Johnson; Gennady Sheyner;

Cindy Chavez; Jonsen, Robert; Sean Allen; michael.gennaco@oirgroup.com; mike.wasserman@bos.sccgov.org;
supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; Cindy Chavez

Subject: Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 11:20:36 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
> Slight edits from the piece sent earlier
>>
>> 
>>>
>>> April 24, 2022
>>>
>>> From: Aram James long time attorney (statebar # 80215), long time Palo
>>> Alto resident, .and long time community activist
>>>
>>> To: City Manager Ed Shikada
>>>
>>> Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to
intervene when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police
brutality and other acts of misconduct.
>>>
>>> The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an
innocent community member while other officers have stood by and chief Robert Jonsen has failed to discipline the
officers who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of
malfeasance on the job that city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.
>>>
>>> 1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena
Vista Mobile Home Park in Barron Park and then lied  by failing to mention the beat down in his police report.
>>>
>>> 2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down
in their police reports or attempted to intervene while Benitez conducted his beat down.
>>>
>>> 3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and
do nothing officers.
>>>
>>> 4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.
>>>
>>> 4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.
>>>
>>> 5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo,
ordering the dog to bite Mr. Joel Alejo multiple times without basis to do so.
>>>
>>> 6. Other officers were present while this torture by weaponized canine was allowed to occur and the other
officers failed to take action to pull both the canine and Enberg off of Mr. Joel Alejo.
>>>
>>> 7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
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again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.
>>>
>>> 8. All candidates for the next police chief position must be asked if they are willing to implement an absolutely
duty to intervene when the officers under the chief’s command see supervisors or fellow officers engaged in acts of
misconduct.
>>>
>>> 9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.
>>>
>>> Sincerely.
>>>
>>> Aram” Best Police Practices Advocate “ James



From: Aram James
To: Shikada, Ed
Cc: Council, City; Human Relations Commission; Binder, Andrew; Jonsen, Robert; robert.parham@cityofpaloalto.org;

Enberg, Nicholas; Tannock, Julie; Sajid Khan; Jethroe Moore; Jeff Rosen; Winter Dellenbach; Vara
Ramakrishnan; Shikada, Ed; Portillo, Rumi

Subject: Qualities I want in our next police chief -obligation for officers to intervene -and severe discipline for those who
fail to do so

Date: Sunday, April 24, 2022 11:14:38 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Slight edits from the piece sent earlier
>
> 
>>
>> April 24, 2022
>>
>> From: Aram James long time attorney (statebar # 80215), long time Palo
>> Alto resident, .and long time community activist
>>
>> To: City Manager Ed Shikada
>>
>> Re: Obligation for officers to intervene and severe discipline, firing or prosecution for officers who fail to
intervene when supervisors or fellow officers engage in acts of racially discriminatory policing, acts of police
brutality and other acts of misconduct.
>>
>> The Palo Alto Police Department is plagued with recent cases where an officer-has brutally attacked an innocent
community member while other officers have stood by and chief Robert Jonsen has failed to discipline the officers
who at the scene failed to take steps to intervene: Robert Jonson has engaged in such a pattern of malfeasance on the
job that city manager Ed Shikada should long ago have fired Robert Jonsen as our chief.
>>
>> 1. The Wayne “The Fuse” Benitez case is one example. Benitez brutality beat Gustavo Alvarez at the Buena
Vista Mobile Home Park in Barron Park and then lied  by failing to mention the beat down in his police report.
>>
>> 2. Three or four other members of the PAPD stood by at the scene and never mentioned the vicious beat down in
their police reports or attempted to intervene while Benitez conducted his beat down.
>>
>> 3. Of course our heroic police chief Robert Johnson never took any disciplinary action against the stand by and
do nothing officers.
>>
>> 4. In addition our city manager did nothing to disciple chief Robert Jonsen despite the fact that city manager Ed
Shikada is his boss.
>>
>> 4.  Both Shikada and Jonsen are arguably complicit in failing to punish the officers who failed to intervene.
>>
>> 5. Agent Nicholas Enberg released a vicious weaponized canine on an innocent sleeping man, Joel Alejo,
ordering the dog to bite Mr. Joel Alejo multiple times without basis to do so.
>>
>> 6. Other officers were present while this torture by weaponized canine was allowed to occur and the other
officers failed to take action to pull both the canine and Enberg off of Mr. Joel Alejo.
>>
>> 7. Both Enberg and the other officer or officers at the scene were never disciplined by chief Robert Jonsen. And
again city manager Ed Shikada took no action to discipline or fire the chief for his dereliction of duty.
>>
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>> 8. All candidates for the next police chief position must be asked if they are willing to implement an absolutely
duty to intervene when the officers under the chief’s command see supervisors or fellow officers engaged in acts of
misconduct.
>>
>> 9. In addition each candidate must be asked about there willingness to enforce swift discipline on the offending
officers including firing them from their jobs and referring their cases to the district attorney for prosecution.
>>
>> Sincerely.
>>
>> Aram” Best Police Practices Advocate “ James



From: Aram James
To: Dave Price; Emily Mibach; Braden Cartwright; Gennady Sheyner; Bill Johnson; Jeff Moore; Human Relations Commission; Jonsen, Robert; Council, City; chuck jagoda; Greer Stone; Jay Boyarsky; Joe Simitian; Winter Dellenbach; Roberta Ahlquist; wilpfpeninsulapaloalto@gmail.com; peninsula_raging_grannies@yahoo.com; Sean Allen; Sajid Khan; Enberg, Nicholas; Binder, Andrew; robert.parham@cityofpaloalto.org;

supervisor.ellenberg@bos.sccgov.org; Hans-Peter Tiemann; Shikada, Ed
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 8:07:17 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:58:20 PM PDT
To: Robert Jonsen <Robert.Jonsen@cityofpaloalto.org>, Cindy Chavez <cindy.chavez@bos.sccgov.org>, supervisor.lee@bos.sccgov.org, supervisor.ellenberg@bos.sccgov.org, michael.gennaco@oirgroup.com, melissa caswell <mbcaswell@yahoo.com>, gmah@sccoe.org, Jay Boyarsky
<jboyarsky@dao.sccgov.org>, Human Relations Commission <hrc@cityofpaloalto.org>, Jethroe Moore <moore2j@att.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, mark weiss <earwopa@yahoo.com>, Molly Stump <molly.stump@cityofpaloalto.org>, EPA Today <epatoday@epatoday.org>, Minka Van
Der Zwaag <Minka.VanDerZwaag@cityofpaloalto.org>, Sean Allen <sallen6444@yahoo.com>, City Council <city.council@cityofpaloalto.org>, mike.wasserman@bos.sccgov.org, JIM MINKLER1 <jimofalltrades@hotmail.com>
Subject: Sean Allen for Sheriff



Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:26:58 PM PDT
To: Ed Shikada <ed.shikada@cityofpaloalto.org>, City Council <city.council@cityofpaloalto.org>, Greer Stone <gstone22@gmail.com>, chuck jagoda <chuckjagoda1@gmail.com>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Andrew Binder <andrew.binder@cityofpaloalto.org>, Robert Jonsen
<Robert.Jonsen@cityofpaloalto.org>, robert.parham@cityofpaloalto.org, julie.Tannock@cityofpaloalto.org, Nicholas Enberg <Nicholas.Enberg@cityofpaloalto.org>, Sajid Khan <sajid@votesajid.com>, Jeff Rosen <jrosen@dao.sccgov.org>, Angie Evans <angiebevans@gmail.com>, Vara
Ramakrishnan <vara@acm.org>, Rebecca Eisenberg <rebecca@privateclientlegal.com>, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Winter Dellenbach <wintergery@earthlink.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, eric.filseth@cityofpaloalto.com, Human Relations Commission
<hrc@cityofpaloalto.org>
Subject: Sean Allen for Sheriff



D

Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:price@padailypost.com
mailto:emibach@padailypost.com
mailto:bcartwright@padailypost.com
mailto:gsheyner@paweekly.com
mailto:Bjohnson@embarcaderopublishing.com
mailto:moorej@esuhsd.org
mailto:hrc@cityofpaloalto.org
mailto:Robert.Jonsen@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:chuckjagoda1@gmail.com
mailto:gstone22@gmail.com
mailto:jboyarsky@dao.sccgov.org
mailto:joe.simitian@bos.sccgov.org
mailto:wintergery@earthlink.net
mailto:roberta.ahlquist@sjsu.edu
mailto:wilpfpeninsulapaloalto@gmail.com
mailto:peninsula_raging_grannies@yahoo.com
mailto:sallen6444@yahoo.com
mailto:sajid@votesajid.com
mailto:Nicholas.Enberg@CityofPaloAlto.org
mailto:Andrew.Binder@CityofPaloAlto.org
mailto:robert.parham@cityofpaloalto.org
mailto:supervisor.ellenberg@bos.sccgov.org
mailto:hpt47@yahoo.com
mailto:Ed.Shikada@CityofPaloAlto.org


From: Aram James
To: Jonsen, Robert; Cindy Chavez; supervisor.lee@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; michael.gennaco@oirgroup.com; melissa caswell; gmah@sccoe.org; Jay Boyarsky; Human Relations Commission; Jethroe Moore; Joe Simitian; mark weiss; Stump, Molly; EPA Today; Van Der Zwaag, Minka; Sean Allen; Council, City; mike.wasserman@bos.sccgov.org; JIM MINKLER1
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 7:58:28 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: April 23, 2022 at 7:26:58 PM PDT
To: Ed Shikada <ed.shikada@cityofpaloalto.org>, City Council <city.council@cityofpaloalto.org>, Greer Stone <gstone22@gmail.com>, chuck jagoda <chuckjagoda1@gmail.com>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Andrew Binder <andrew.binder@cityofpaloalto.org>, Robert Jonsen
<Robert.Jonsen@cityofpaloalto.org>, robert.parham@cityofpaloalto.org, julie.Tannock@cityofpaloalto.org, Nicholas Enberg <Nicholas.Enberg@cityofpaloalto.org>, Sajid Khan <sajid@votesajid.com>, Jeff Rosen <jrosen@dao.sccgov.org>, Angie Evans <angiebevans@gmail.com>, Vara Ramakrishnan
<vara@acm.org>, Rebecca Eisenberg <rebecca@privateclientlegal.com>, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Winter Dellenbach <wintergery@earthlink.net>, Joe Simitian <joe.simitian@bos.sccgov.org>, eric.filseth@cityofpaloalto.com, Human Relations Commission
<hrc@cityofpaloalto.org>
Subject: Sean Allen for Sheriff



D

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; Council, City; Greer Stone; chuck jagoda; Jay Boyarsky; Binder, Andrew; Jonsen, Robert; robert.parham@cityofpaloalto.org; Tannock, Julie; Enberg, Nicholas; Sajid Khan; Jeff Rosen; Angie Evans; Vara Ramakrishnan; Rebecca Eisenberg; Roberta Ahlquist; Winter Dellenbach; Joe Simitian; eric.filseth@cityofpaloalto.com; Human Relations Commission
Subject: Sean Allen for Sheriff
Date: Saturday, April 23, 2022 7:27:09 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

D

Sent from my iPhone
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From: Aram James
To: chuck jagoda; Roberta Ahlquist; EPA Today; Human Relations Commission; Council, City; Shikada, Ed; Jay

Boyarsky; Perron, Zachary; Doug Fort; Tom DuBois; mark weiss; Winter Dellenbach; Betsy Nash; Cecilia Taylor;
melissa caswell; gmah@sccoe.org; Binder, Andrew; supervisor.ellenberg@bos.sccgov.org;
supervisor.lee@bos.sccgov.org; michael.gennaco@oirgroup.com

Subject: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and rescue
missions

Date: Saturday, April 23, 2022 1:57:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

See below edits to my previous email. aram 

On Apr 23, 2022, at 12:19 PM, Aram James <abjpd1@gmail.com>
wrote:


April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Ed Shikada: 

As you know I attended all three of your listening sessions regarding
qualities Palo Alto community members would like in their next
chief. I made detailed comments during the five minutes that you
allowed each speaker to have…. to express their view points ….at
each of the sessions.

Starting yesterday I began giving you written suggestions re the
particular qualities I personally want in our next chief. Yesterday, as
you recall, I suggested our next chief should ban the use of Tasers in
Palo Alto and sent along a video for you and other to watch on the
subject.
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If you ask or request me to do so I can send you and others additional
articles highlighting the very real dangers that Tasers pose to public
safety both to members of our community and our police officers that
actually use a taser on another human being. 

Today I am suggesting that our next chief ban the use of any canine
unit in Palo Alto with the possible exception of using canines for the
very limited use of search and rescue missions. 

I am requesting that you and other city officials become fully
informed on how very dangerous canine units are both in Palo Alto
and across this country.

To assist you in learning more re the very real dangers posed to both
community members and members of law enforcement that are
attacked by police weaponized canines….I am providing you and
other city officials the link. ( see below) to the Pulitzer Price winning
13 part series: Mauled: when police dogs are weapons.

Certainly I would hope that any candidate for our next police chief
would be asked their views on both banning Tasers in Palo Alto as
well as banning canine units with the exception I noted above.

As the individual most responsible for overseeing our police I would
hope that you would take the time to read the full series linked to
below.

 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-
dogs-are-weapons
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From: Aram James
To: Shikada, Ed
Cc: Council, City; Dave Price; Emily Mibach; Braden Cartwright; Portillo, Rumi; Bill Johnson; Gennady Sheyner;

Tannock, Julie; Enberg, Nicholas; Jonsen, Robert; robert.parham@cityofpaloalto.org; Sean Allen; Human
Relations Commission; Sajid Khan; Jeff Rosen; ladoris cordell; Diana Diamond; Jethroe Moore

Subject: Re: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and
rescue missions

Date: Saturday, April 23, 2022 12:34:38 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

See below edits to my previous email. aram 

On Apr 23, 2022, at 12:19 PM, Aram James <abjpd1@gmail.com> wrote:


April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Ed Shikada: 

As you know I attended all three of your listening sessions regarding qualities
Palo Alto community members would like in their next chief. I made detailed
comments during the five minutes that you allowed each speaker to have…. to
express their view points ….at each of the sessions.

Starting yesterday I began giving you written suggestions re the particular
qualities I personally want in our next chief. Yesterday, as you recall, I suggested
our next chief should ban the use of Tasers in Palo Alto and sent along a video for
you and other to watch on the subject.

If you ask or request me to do so I can send you and others additional articles
highlighting the very real dangers that Tasers pose to public safety both to
members of our community and our police officers that actually use a taser on
another human being. 

Today I am suggesting that our next chief ban the use of any canine unit in Palo
Alto with the possible exception of using canines for the very limited use of
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search and rescue missions. 

I am requesting that you and other city officials become fully informed on how
very dangerous canine units are both in Palo Alto and across this country.

To assist you in learning more re the very real dangers posed to both community
members and members of law enforcement that are attacked by police
weaponized canines….I am providing you and other city officials the link. ( see
below) to the Pulitzer Price winning 13 part series: Mauled: when police dogs are
weapons.

Certainly I would hope that any candidate for our next police chief would be
asked their views on both banning Tasers in Palo Alto as well as banning canine
units with the exception I noted above.

As the individual most responsible for overseeing our police I would hope that
you would take the time to read the full series linked to below.

 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-
weapons

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons
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From: Aram James
To: Shikada, Ed
Cc: Council, City; Dave Price; Emily Mibach; Braden Cartwright; Portillo, Rumi; Bill Johnson; Gennady Sheyner;

Tannock, Julie; Enberg, Nicholas; Jonsen, Robert; robert.parham@cityofpaloalto.org; Sean Allen; Human
Relations Commission; Sajid Khan; Jeff Rosen; ladoris cordell; Diana Diamond; Jethroe Moore

Subject: The use of a police canine unit should be banned in Palo Alto -with the possible exception for search and rescue
missions

Date: Saturday, April 23, 2022 12:19:21 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

April  23,  2022


From: Aram James long time Palo Alto
resident, attorney and community activist 

To: City Manager Ed Shikada

Re: Qualities I would like in our next police chief

Dear City Manager Mr. Shikada: 

As you know I attended all three of your listening sessions regarding qualities Palo Alto
community members would like in their next chief. I made detailed comments during the five
minutes that you allowed each speaker to have to express their view points ….at each of the
sessions.

Starting yesterday I began giving you written suggestions re the particular qualities I
personally want in our next chief. Yesterday, as you recall, I suggested our next chief should
ban the use of Tasers in Palo Alto and sent along a video for you and other to watch on the
subject. If you ask or request me to do so I can send you and others additional articles
highlighting the very real dangers that Tasers pose to public safety both to members of our
community and our police officer that actually use a taser on another human being. 

Today I am suggesting that our next chief ban the use of any canine unit in Palo Alto with the
possible exception of using canines for the very limited use of search and rescue missions. 

I am requesting that you and other city officials become fully informed on how very
dangerous canine units are both in Palo Alto and across this country.

To assist you in learning more re the very real dangers pose to both community members and
members of law enforcement that are attacked by a police weaponized canines….I am
providing you and other city officials the link. ( see below) to the Pulitzer Price winning 10
part series: Mauled: when police dogs are weapons.

Certainly I would hope that any candidate for our next police chief would be asked their views
on both banning Taser in Palo Alto as well as banning canine units with the exception I noted
above. As the individual most responsible for overseeing our police I would hope that you
would take the time to read the full series linked to below.
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 Best regards, 

Aram “Ban Canine Units Now” James 

https://www.themarshallproject.org/2020/10/15/mauled-when-police-dogs-are-weapons
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From: Aram James
To: Shikada, Ed; Council, City; chuck jagoda; Jay Boyarsky; Portillo, Rumi; Greer Stone; Stump, Molly; Human

Relations Commission; Joe Simitian; Sajid Khan; Winter Dellenbach
Subject: Assembly member blurts out obscenity https://enewspaper.mercurynews.com/?publink=48ca91ca7_134842b
Date: Saturday, April 23, 2022 9:25:07 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Follow the link below to view the article.

Assembly member blurts out obscenity
https://enewspaper.mercurynews.com/?publink=48ca91ca7_134842b

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; Human Relations Commission; Council, City; Sajid Khan
Subject: Wikipedia re Aram James
Date: Friday, April 22, 2022 10:24:07 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

https://en.m.wikipedia.org/wiki/Aram_Byer_James

Shared via the Google app

Sent from my iPhone
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From: Emma
To: Human Relations Commission
Subject: RE: request to connect
Date: Friday, April 22, 2022 1:51:48 AM
Attachments: image001.png

You don't often get email from e.aldridge@geteasygenerator.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi
 

Would it be correct to assume that no team member from the learning and development team
has availability to speak with me in the upcoming weeks?

 
Thank you,
Emma
 
From: e.aldridge@geteasygenerator.com <e.aldridge@geteasygenerator.com> 
Sent: Thursday, 24 March 2022 11:23
To: hrc@cityofpaloalto.org
Subject: request to connect
 
Hi
 
Did you have a chance to look at my message.
 

If you are the appropriate person to speak with, what does your calendar look like? If not, who
would you recommend I speak with at your organization?

 
Thank you,
Emma
 
From: e.aldridge@geteasygenerator.com <e.aldridge@geteasygenerator.com> 
Sent: Monday, 21 March 2022 11:23
To: hrc@cityofpaloalto.org
Subject: request to connect
 
Hi ,

I did try to reach out to the director of training at City Of Palo Alto, but failed to do so. Hence,
I found this email address on your website so I am trying my luck to get through them.

I am curious to know how this trend of employee generated learning could fit the learning
culture at City Of Palo Alto.
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If you are the appropriate person to speak with, what does your calendar look like? If not, who
would you recommend I speak with at your organization?

Thanks,

    Emma Aldridge
    T +13477081490
    Easygenerator

Easygenerator is rated Hottest Authoring Tool on 
Capterra
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From: Emer Martin
To: Aram James; Roberta Ahlquist; Vara Ramakrishnan; Joe Simitian; Sandy Perry-HCA; Greer Stone; Sajid Khan;

Jeff Moore; Jeff Rosen; Jay Boyarsky; robert.parham@cityofpaloalto.org; Figueroa, Eric; Tannock, Julie; Perron,
Zachary; Jonsen, Robert; Sean Allen; melissa caswell; Tom DuBois; Doug Fort; Dave Price; Planning Commission;
ParkRec Commission

Cc: Council, City; City Mgr; rebecca; Debbie Mytels; Rebecca Sanders; Sandra Weiss; abjpd1@gmil.com; Rita Vrhel;
Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-Bell; paul bundy; Jasmina Bojic; chuck
jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Scott Weikart; friendsofgrannies@grannies.com;
Mary Gallagher; Gerry jurgensen; Eugenia (Genie) Njolito; Human Relations Commission; Helen Young; Iza
Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-kofler; linda lopez-otero; Jackie Lum; Rosalinda Quintanar;
Robin; Sunita de Tourreil

Subject: Re: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 9:32:06 PM

Some people who received this message don't often get email from martin_emer@hotmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

I second Aram james proposal, it's genius

Emer Martin's BOOKS

Rawmeash
Why is the Moon Following Me at Amazon UK
Why is the Moon Following Me at Amazon US
Baby Zero at Amazon UK
Baby Zero at Amazon US

From: Aram James <abjpd1@gmail.com>
Sent: Wednesday, April 20, 2022 5:08 PM
To: Roberta Ahlquist <roberta.ahlquist@sjsu.edu>; Vara Ramakrishnan <vara@acm.org>; Joe
Simitian <Supervisor.Simitian@bos.sccgov.org>; Sandy Perry-HCA <perrysandy@aol.com>; Greer
Stone <gstone22@gmail.com>; Sajid Khan <Sajid@votesajid.com>; Jeff Moore
<moorej@esuhsd.org>; Jeff Rosen <JRosen@dao.sccgov.org>; Jay Boyarsky
<jboyarsky@dao.sccgov.org>; robert.parham@cityofpaloalto.org
<robert.parham@cityofpaloalto.org>; eric.figueroa@cityofpaloalto.org
<eric.figueroa@cityofpaloalto.org>; julie.Tannock@cityofpaloalto.org
<julie.Tannock@cityofpaloalto.org>; Zachary Perron <Zachary.Perron@cityofpaloalto.org>; Robert
Jonsen <Robert.Jonsen@cityofpaloalto.org>; Sean Allen <sallen6444@yahoo.com>; melissa caswell
<mbcaswell@yahoo.com>; Tom DuBois <tomforcouncil@gmail.com>; Doug Fort
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<gangexpertdf@gmail.com>; Dave Price <price@padailypost.com>;
Planning.Commission@cityofpaloalto.org <Planning.Commission@cityofpaloalto.org>; ParkRec
Commission <parkrec.commission@cityofpaloalto.org>
Cc: Council, City <city.council@cityofpaloalto.org>; City Mgr <CityMgr@cityofpaloalto.org>; rebecca
<rebecca@winwithrebecca.com>; Debbie Mytels <debbie.mytels@gmail.com>; Planning Cmmission
<Planning.Commission@cityofpaloalto.org>; Rebecca Sanders <rebsanders@gmail.com>; Sandra
Weiss <Sweiss10@sbcglobal.net>; abjpd1@gmil.com <abjpd1@gmil.com>; Rita Vrhel
<ritavrhel@sbcglobal.net>; Angie, Palo Alto Renters Association <paloaltorenters@gmail.com>;
Joyce Beattie <jycbyt@gmail.com>; Marie-Louise Starling-Bell <mlstarling8@icloud.com>; paul
bundy <bundypa@aol.com>; Jasmina Bojic <jasmina1@stanford.edu>; chuck jagoda
<chuckjagoda1@gmail.com>; Carol Lamont <carol@lamont.com>; Cherrill Spencer
<cherrill.m.spencer@gmail.com>; Jacqueline W Stewart <jwidmarstewart@gmail.com>; Emer
Martin <martin_emer@hotmail.com>; Scott Weikart <sweikart@gmail.com>;
friendsofgrannies@grannies.com <friendsofgrannies@grannies.com>; Mary Gallagher
<livebuoyantly@gmail.com>; Gerry jurgensen <gerryjurgensen@gmail.com>; Eugenia (Genie) Njolito
<enjolito@oats.org>; Human Relations Commission <hrc@cityofpaloalto.org>; Helen Young
<Hybj@stanford.edu>; Iza Predmdore <izapredmore@gmail.com>; Jolinda Decad
<jolindadecad@gmail.com>; Mary Klein <marycklein@icloud.com>; Klara Ernyes-kofler
<klaraok@aol.com>; linda lopez-otero <pasionaria@gmail.com>; Jackie Lum
<jacqueline.mkj.lum@gmail.com>; Rosalinda Quintanar <rquintanars@yahoo.com>; Robin
<twoloyal@yahoo.com>; Sunita de Tourreil <sunita@chocolatedividends.org>
Subject: Re: Castilleja-stop the expansion
 
Hi Roberta,
I totally agree! Sell Castilleja to the city and convert it to an all black educational institution
named after Sojourner Truth & Frederick Douglass. This would be a great first step towards
reparations. Also set aside 1/2 the campus for low income housing exclusively for the
descendants of enslaved people. 

Aram “Reparations “ James  

On Apr 20, 2022, at 4:13 PM, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>
wrote:


Castilleja's proposal violates our municipal building code in countless ways.
Their  proposal is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this
expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING.
This city needs to seriously develop and provide incentives to build low-income
housing for its workers NOW.



Roberta Ahlquist



From: Aram James
To: Roberta Ahlquist; Vara Ramakrishnan; Joe Simitian; Sandy Perry-HCA; Greer Stone; Sajid Khan; Jeff Moore; Jeff

Rosen; Jay Boyarsky; robert.parham@cityofpaloalto.org; Figueroa, Eric; Tannock, Julie; Perron, Zachary; Jonsen,
Robert; Sean Allen; melissa caswell; Tom DuBois; Doug Fort; Dave Price; Planning Commission; ParkRec
Commission

Cc: Council, City; City Mgr; rebecca; Debbie Mytels; Planning Commission; Rebecca Sanders; Sandra Weiss;
abjpd1@gmil.com; Rita Vrhel; Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-Bell;
paul bundy; Jasmina Bojic; chuck jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Emer Martin;
Scott Weikart; friendsofgrannies@grannies.com; Mary Gallagher; Gerry jurgensen; Eugenia (Genie) Njolito;
Human Relations Commission; Helen Young; Iza Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-kofler;
linda lopez-otero; Jackie Lum; Rosalinda Quintanar; Robin; Sunita de Tourreil

Subject: Re: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 5:08:43 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hi Roberta,
I totally agree! Sell Castilleja to the city and convert it to an all black educational institution
named after Sojourner Truth & Frederick Douglass. This would be a great first step towards
reparations. Also set aside 1/2 the campus for low income housing exclusively for the
descendants of enslaved people. 

Aram “Reparations “ James  

On Apr 20, 2022, at 4:13 PM, Roberta Ahlquist <roberta.ahlquist@sjsu.edu>
wrote:


Castilleja's proposal violates our municipal building code in countless ways.
Their  proposal is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this
expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING.
This city needs to seriously develop and provide incentives to build low-income
housing for its workers NOW.

Roberta Ahlquist
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From: Roberta Ahlquist
To: Council, City; City Mgr; Aram James; rebecca; Debbie Mytels; Planning Commission; Rebecca Sanders; Sandra

Weiss; abjpd1@gmil.com; Rita Vrhel; Angie, Palo Alto Renters Association; Joyce Beattie; Marie-Louise Starling-
Bell; paul bundy; Jasmina Bojic; chuck jagoda; Carol Lamont; Cherrill Spencer; Jacqueline W Stewart; Emer
Martin; Scott Weikart; friendsofgrannies@grannies.com; Mary Gallagher; Gerry jurgensen; Eugenia (Genie)
Njolito; Human Relations Commission; Helen Young; Iza Predmdore; Jolinda Decad; Mary Klein; Klara Ernyes-
kofler; linda lopez-otero; Jackie Lum; Rosalinda Quintanar; Robin; Sunita de Tourreil

Subject: Castilleja-stop the expansion
Date: Wednesday, April 20, 2022 4:13:44 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Castilleja's proposal violates our municipal building code in countless ways. Their  proposal
is ridiculously non-compliant. 
It should be rejected outright. It is time for the city to ACT and not allow this expansion.
Otherwise, what are our building standards for?  STOP PROCRASTINATING. This city needs
to seriously develop and provide incentives to build low-income
housing for its workers NOW.

Roberta Ahlquist
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View this email in your browser

Visit us on www.lwvpaloalto.org, Facebook, Instagram, and Twitter

APRIL E-BLAST
April 18, 2022

LWVPA Updates

Annual Membership Meeting
LWV Candidate Forums June Primary 2022
Action Alert
Primary Election - June 7, 2022
Climate Calls

Upcoming Events

From: LWV Palo Alto (Eblast)
To: Human Relations Commission
Subject: LWVPA April E-Blast: Join LWV Candidate Forums June Primary Election
Date: Monday, April 18, 2022 2:56:59 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Subscribe to our Google Calendar
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Virtual Screening: Power to Heal
March and Rally for our Earth
Green@Home Workshop: Solar Rooftops
Systemic Racism in Healthcare

Bay Area Monitor Notes

LWVPA Updates

LWVPA Annual Membership Meeting

Saturday, May 14, 2022
9:30 am - 12:00 pm

Baylands Golf Links, 1875 Embarcadero Rd., Palo Alto
 

Guest Speaker: Ed Shikada
Palo Alto City Manager

"Progress Report on City Priorities"

We are excited to invite all members to join our Annual Membership Meeting, the most 
important gathering of our League year and our first in-person meeting after two years! We 
welcome you to come at 9:30 am to enjoy a continental breakfast and connect with fellow 
members. The meeting will begin at 10:00 am.
Members will accomplish the following during the meeting:

Approve 2022-2023 budget
Adopt our top program emphases for 2022-2023
Elect new officers, directors, and a nominating committee

About Guest Speaker: Ed Shikada has served as the City of Palo Alto’s eighth City Manager 
since December 2018. He has been with the city since early 2015, and prior to becoming City 
Manager, Ed served in the dual role of Assistant City Manager and General Manager of the 



Utilities Department. From 2003 to 2015, Ed served the City of San Jose, beginning as a 
Deputy City Manager before becoming City Manager. 
Proof of vaccination is required and mask is recommended. We look forward to seeing you 
there!

League of Women Voters Candidate Forums
June Primary 2022

The five Leagues in Santa Clara County are co-sponsoring virtual Candidate Forums for the
three countywide races and the Congressional District 16 race. You must register for each
Zoom event separately in order to attend. 

Thursday, April 21, 7 pm: Santa Clara County Sheriff, hosted by San Jose/Santa Clara
League. Register Here.   

Thursday, April 28, 7 pm: Santa Clara County District Attorney, hosted by Southwest
Santa Clara Valley League. Register Here.  

Tuesday, May 3, 7 pm: Congressional District 16, hosted by Palo Alto League.
Register Here.  

Register Here

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=8594700737&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=3a60e99488&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=e7400c6613&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=d5710ee700&e=d4d08a9f96


Thursday, May 5, 7 pm: Santa Clara Assessor, hosted by Los Altos-Mountain View Area
League. Register Here.

Take
Action for Local Campaign Donation Limits
Say NO to $4900 Donation Limit for City Council Races

It’s high time Palo Alto adopted reasonable limits on campaign donations for city council.

Current state law – which applies to Palo Alto – allows individual donors to give $4900 to city
council candidates. 

That is nearly ten times the amount Santa Clara County allows for donations to county
supervisor races.  

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=84fa77c3a6&e=d4d08a9f96


Tell the city council you agree with Councilmember Cormack’s motion to adopt a $500
donation limit. She made that suggestion on April 11, but no other councilmember supported
her. The League of Women Voters of Palo Alto wholeheartedly supports this reform.

A $500 donation limit is important because voters don’t want to worry about candidates being
bought by large interests. The $4900 state default limit enables a small number of wealthy
donors to bankroll a campaign. People don’t have time to research a candidate’s contributions.
A donation limit of $500 will keep candidates from raising the already high cost of city elections
even higher. Expensive elections discourage people with good ideas but no access to money
from running for council.

Send your email saying NO to $4900 Donation Limit for City Council Races to:
City.Council@cityofpaloalto.org
Subject: NO to $4900 campaign donation limit–YES to $500 limit 
 

PRIMARY ELECTION: June 7, 2022

Mail-in Ballots will be sent out the week of May 9, 2022

For Palo Alto voters, the June 7th primary ballot will include numerous statewide races, three
countywide races, and the Congressional District 16 primary election in which seven
individuals are challenging the incumbent, Anna Eshoo. The ballot will also include one local

mailto:City.Council@cityofpaloalto.org?subject=Support%20%24500%20campaign%20donation%20limit


ballot measure. 

Election Information
Vote Early!
3 ways to return your ballot:

Mail postage-paid return envelope
Place in a secure official drop box, available 30 days before the election
Go to a Vote Center, some open 11 days prior election, others 4 days prior

Got to a Vote Center if you:

Make a mistake and need a replacement ballot
Lose your ballot
Don’t receive your ballot
Need material in another language
Need accessible voting equipment
Register and vote on the same day

Sign up for Where's My Ballot here to track your vote-by-mail ballot—when it is mailed,
received, and counted.

County Voter Information Guide
Voters have the option to receive their guide electronically instead of by regular mail. Go
Green here. It’s good for the planet and saves tax dollars!

LWVC Easy Voter Guide Online
Is here and available in English, Spanish, Chinese, Vietnamese, and Korean.

Election Opportunities
Volunteer to be a Vote Center Observer
Santa Clara County Registrar of Voters Observer Training
Thursday, May 12, 7:00 pm - 8:00 pm, Virtual
Complete this Google Form to receive more details. 
 
Volunteer to staff a voter registration/education table or deliver flyers
Farmer’s Markets, Buena Vista Mobile Home Park, and other locations TBD
Complete this Google Form to receive more details.

County of Santa Clara Registrar of Voters is now hiring
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Election workers needed
408-918-9169
www.sccvote.org/now_hiring

Climate Calls

University Studies Reveal the Hidden Dangers of Gas 
Stoves

1. A new Stanford-led study reveals that the methane
leaking from gas-burning stoves inside U.S. homes has a
climate impact comparable to the carbon dioxide
emissions from about 500,000 gasoline-powered cars.
Even worse, 75% of methane emissions the study
measured came from gas stoves that were turned off.

2. Gas ranges release toxic pollutants, including nitrogen dioxide (NO2). A study by the 
Rocky Mountain Institute concluded that NO2 exposure from gas cooking frequently 
exceeds safety standards for outdoor air quality.

3. Studies have also shown that children living in a home with a gas stove have a 24% to 
42% increased risk of having asthma. Here’s a good video on the health impacts of gas 
stoves.

4. Proper ventilation is important when you cook, especially if you cook with gas. High 
efficiency fans can be helpful if used consistently and if they are properly vented to the 
outdoors. However, fans vary widely in effectiveness. Large open hood fans performed 
best in tests. Gas stoves should be inspected yearly for gas leaks and carbon monoxide. 
Opening doors and windows can also increase ventilation. Watch this video from UC 
Berkeley on hazardous pollutants in your kitchen. 

Want to share your ideas? Need further information? Please write to us at 
lwvpaoffice@gmail.com with the subject header: Climate Calls.

 Upcoming Events

Virtual Screening: Power to Heal

LWV Berkeley, Albany, Emeryville 

Wednesday, April 20, 2022

6:30 pm - 8:30 pm 
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Power to Heal tells a poignant chapter in the historic struggle

to secure equal and adequate access to healthcare for all

Americans. Central to the story is the tale of how a new national program, Medicare, was used

to mount a dramatic, coordinated effort that desegregated thousands of hospitals across the

country practically overnight. Read more details here. 

The film lasts one hour. We hope to start promptly and invite you to stay until 8:30 PM for a

conversation about the significance and relevance of this inspiring story.

To join this screening, simply click here at that time. No registration is needed.

Join Now
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March and Rally for our Earth
Friday, April 22, 2022
4:00 pm - 6:00 pm
King Plaza, Palo Alto City Hall, 250 Hamilton Ave.

This Earth Day the 350 Silicon Valley Palo Alto “Switch to Electric” Team is planning a 
community-wide, student-led march and rally in front of City Hall to get the message out to the 
public: the move away from fossil fuels needs to be smarter and faster! The event will be a 
celebration of our progress and a call to action on the challenges we face. 
Event Timetable:
4 pm Student-Led Bike Caravan arrives at the rally
4 - 5 pm Rally 

Featured speakers: US Congresswoman Anna Eshoo, CA Assemblymember Marc
Berman, Palo Alto Mayor Pat Burt, and student climate leaders. 
Music by the Raging Grannies.

5 - 5:30 pm Student-Led March
5:30 - 6 pm Wrap-Up

Music by student activist and multi-platinum singer/songwriter Nancy Cassidy
Hang an Earth Day pledge on the pledge tree.

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=1e72317050&e=d4d08a9f96


Sign a fossil fuel petition.
Write a postcard to an elected state official.
Visit tables of local environmental groups and non-profit organizations. (LWVPA will 
have a table and we’d love visitors!)

Interested in tabling at the event? Please see details here and let us know if you are 
interested. We are expecting several hundred participants and we hope to see you!

Green@Home Workshop: Solar Rooftops
Monday, April 25, 2022

6:00 pm - 7:00 pm

Sponsored by Acterra, this event features renewable energy 

expert Barry Cinnamon of Cinnamon Energy. You'll learn 

how to get started with home solar installation, find a 

contractor, address common challenges, find rebates and 

financing, and integrate solar into an all-electric home. 

Systemic Racism in Healthcare

LWV Southwest Santa Clara Valley

Wednesday, April 27, 2022

7:00 pm - 8:30 pm 

Alissa Shaw, faculty member of the Public Health &

Recreation Department at San Jose State University,

explores systemic racism in healthcare by analyzing past policies and current challenges

through a women’s health and equity lens.

Register Now

Register Now
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Announcement

Bay Area Monitor Notes

Rooting Gardens in Native Plants
LWV Hosting Alameda Candidate Forums
Nature-Based Solutions
Bike Highways in the Bay

Celebrating Earth Day - April 22, 2022

Register Now
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JOIN A TEAM! 

Come to an LWVPA team meeting and learn about important issues affecting
you and your community. You can make a difference!

Learn More About Our Teams and Programs on our Website!

Stay Informed!
Sign Up for LWV California & LWVUS News & Alerts

 
Click here to sign up for Email News and Action Alerts from LWVUS
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From: Jean Lythcott
To: Human Relations Commission
Subject: The small circle conversions re. race
Date: Monday, April 18, 2022 10:50:11 AM

[You don't often get email from jlythcott@gmail.com. Learn why this is important at
http://aka.ms/LearnAboutSenderIdentification.]

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Dear HRC,

When did you do this -  small circle conversions re. race - I think it was in the summer?

Thank you

Jeannie Lythcott LWVPA

mailto:jlythcott@gmail.com
mailto:hrc@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


From: Aram James
To: Sajid Khan; Jeff Rosen; citycouncil@mountainview.gov; Council, City; Joe Simitian; Jay Boyarsky; chuck jagoda;

Winter Dellenbach; Planning Commission; ParkRec Commission; Shikada, Ed; Human Relations Commission
Subject: When General Grant Banned the Jews
Date: Sunday, April 17, 2022 11:34:43 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

From:.Chuck Jagoda to others:: 
Very interesting history.  


Shalom, Yall!

My Passover present to you on Easter is this true story that is
largely unknown.

https://www.youtube.com/watch?v=6mkuqLxS9iM

After you read it, it will be less unknown!

Happy Passover!

Rabbi Chaim
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From: Aram James
To: Human Relations Commission; Enberg, Nicholas; Greer Stone; Joe Simitian; Council, City; Tannock, Julie; Figueroa, Eric; robert.parham@cityofpaloalto.org; Jay Boyarsky; chuck jagoda; Vara Ramakrishnan; Rebecca Eisenberg; Binder, Andrew; Reifschneider, James; Roberta Ahlquist; EPA Today
Subject: Dates for DA debate 5-4 at 7pm-8:30 pm & and the sheriff’s race 5-
Date: Saturday, April 16, 2022 9:38:13 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

>
> 
>

> 
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> 
> Sent from my iPhone



From: Aram James
To: Human Relations Commission; Stump, Molly; Joe Simitian; Tony Dixon; Cecilia Taylor; Betsy Nash; Jay Boyarsky; Tanaka, Greg; GRP-City Council; citycouncil@mountainview.gov;

city.council@menlopark.org; Cindy Chavez; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; Joe Simitian
Subject: The problem with the Palo Alto City Council and the PAPD……
Date: Wednesday, April 13, 2022 12:05:43 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.


Hi Chuck,

Just a quick comment to thank you for your spot on comments re our city council and our police department. 

I might add that it is critical that our city council and the voices of the community …..demand of our city manager, Ed Shikada,
that he introduce the three finalist for our new police chief to the community and the city council….. so both can complete an
extensive vetting and background investigation of all three finalists before a new police chief is hired. 

Thus far I have repeatedly demanded that Ed Shikada reveal the process he intends to use in selecting our next police chief. He
has remained absolutely silent and unwilling to disclose his plans in this regard. He is acting in total disregard for his own false
claims and promises of being a transparent city leader and a leader who stands for community input on all critical issues. 

The city council has thus far also shown a reluctance to demand of our city manager that the next police chief be hired after,
and only after, the community and council has been allowed to vet the final three candidates for police chief. 

Please insist that we the community not be shut out from the process designed to hire our next police chief. Democracy
demands no less. 

Sincerely, 

Aram James 

On Apr 12, 2022, at 12:44 PM, chuck jagoda <chuckjagoda1@gmail.com> wrote:


      In the long-standing matter of police on civilian violence, there is a distinct lack of City Council, discussion, or
comment.
      If the present City Council continues to say nothing, do nothing, and act like they hear nothing, they are
making a very loud but silent vote to endorse the present status of police continuing to work out aggression on the
bodies of unarmed overwhelmed citizens without restriction or penalty.
      At a minimum the PACC should hold a public discussion.
       Making believe there’s nothing to discuss is irresponsible and won’t put clothes on the naked crime.

April 12, 2022

The Palo Alto City Council has choices:

1.  It can continue to ignore the repeated incidents of white police on citizens of color
violence.

2.  The PACC can announce specific steps to reduce the amount of violence.  E.g. Self
indemnification of all new police hires, meaningful retraining of present police.

By its repeated and consistent inaction-- even to have a public discussion of the pattern of
repeated cross-color, police-perpetrated violence, the Palo Alto City Council has chosen tacit
approval of the status quo, including huge taxpayer funded penalties.

Palo Alto must be a very rich city indeed.

Chuck Jagoda,
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Member WILPF Housing/Homeless Committee Member

Chuck Jagoda 
WILPF, Peninsula Branch

On Mon, Mar 28, 2022 at 7:44 PM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
Lydia, THANK YOU so much for listening to me!  What a relief it is to be heard rather than ignored.

That said, Ben Fay, who answered your questions (and thus is cc'd here along with the rest of those cc'd)
misstates the constitutional issue (he never addresses the necessity of nexus) and also factually misrepresents the
Cupertino tax.  

As to Constitutionality, Fay's insistence that whether tenant or landlord is tax lacks any consitutional relevance is
false. First, the constitutionality of a tenant-based-square-footage tax is uncertain at best, given that  there is no
existing tax in California that taxes business tenants rather than their landlords - not even Cupertino - so
the Constitutionaly never has been tested. Additionally, as Fay should know, the constitutionality of a tax
depends on an adequate nexus, and although there may be a relationship between square-footage-occupancy in
some local jurisdictions, there is none here. In fact, nowhere in the proposed materials is there an attempt to
justify how and why square footage of tenant occupy has a nexus to any problem sought to be solved through
taxation. 

Molly Stump's answers also are typically incorrect. Stump refers to East Palo Alto's tax as a precedent for your
proposed tax, but EPA's tax is a parcel tax rather than a tax on business tenants, and serves to tax the asset
holder rather than the lessor. Additionally, if Molly Stump were to point to Cupertino, she would be incorrect to
use Cupertino as a precedent as well because Cupertino's tax is based on Business Type rather than on square
footage.  The nature of Cupertino's business tax is not up for debate and can be proven by looking at Cupertino's
tax schedule here: 

https://www.cupertino.org/home/showpublisheddocument/3542/637453652200270000

In Cupertinos's tax schedule, which taxes businesses based on business type, ONLY ONE category mentions
size, and in that case it uses ACRES and views acreage size as a surcharge, not as the basic foundation of the tax
rate. Specifically, Cupertino's tax on "Lumberyard, Building Material Yard, Junkyard, Plant Nurseries" includes
a (minimal) charge of  "$10.40 per year per acre of space owned, leased or rented."   Describing this tax as one
based on square footage misrepresents the facts, which are visible for all to
see: link: https://www.cupertino.org/home/showpublisheddocument/3542/637453652200270000

Additionally, on top of the business license fee, you will see that Cupertino has a range of fees that it charges
businesses, in addition to the business license fee: 
https://www.cupertino.org/our-city/departments/finance/forms-fees. -- again proving that Cupertino does not tax
businesses based on square footage the business occupies. 

No other examples of purported square-footage-of-occupant-based taxes are provided by Fay, Stump, or the
City, and no examples of such a tax exist.

It is extremely frustrating to spend so much time showing City Council the indisputable facts, just to see a
consultant (or unfortunately, city staff) contradict my comments with deceptions or misrepresentations.   Per my
email below, there is AMPLE precedent for taxes that passed in similar communities by a landslide.  Those
taxes include: parcel taxes on commercial landlords, headcount taxes, and the most common and effective
options:  PAYROLL and RECEIPTS tax, which even Ben Fay admitted, despite his material errors in describing
Cupertino's tax structure and his unfounded assurance on a tenant square footage's tax's constitutionality. 

Please feel free to contact me with questions.  I promise to provide URLs to back every statement I make, unlike
Molly Stump, Ben Fay, and Palo Alto City Staff.  So you don't have to take my word for these truths. You can
see for yourself. 

Best, 

Rebecca
415-235-8078

---------- Forwarded message ---------
From: Rebecca Eisenberg <rebecca@winwithrebecca.com>
Date: Mon, Mar 28, 2022 at 5:47 PM
Subject: Re: Palo Alto's Regressive and Unconstitutional "Business" Tax Proposal
To: chuck jagoda <chuckjagoda1@gmail.com>, City Council <city.council@cityofpaloalto.org>, Joe Simitian
<joe.simitian@bos.sccgov.org>, City Mgr <citymgr@cityofpaloalto.org>
Cc: Roberta Ahlquist <roberta.ahlquist@sjsu.edu>, Aram James <abjpd1@gmail.com>, Greer Stone
<gstone22@gmail.com>, Alison Cormack <alisonlcormack@gmail.com>, <eric.figueroa@cityofpaloalto.org>,
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<eric.filseth@cityofpaloalto.com>, <julie.tannock@cityofpaloalto.org>, Sajid Khan <Sajid@votesajid.com>,
Jeff Rosen <JRosen@dao.sccgov.org>, Zachary Perron <zachary.perron@cityofpaloalto.org>, James
Reifschneider <james.reifschneider@cityofpaloalto.org>, Palo Alto Free Press <paloaltofreepress@gmail.com>,
Chris Robell <chris_robell@yahoo.com>, Robert Jonsen <Robert.Jonsen@cityofpaloalto.org>, Winter
Dellenbach <wintergery@earthlink.net>, Jay Boyarsky <jboyarsky@dao.sccgov.org>, Nicholas Enberg
<nicholas.enberg@cityofpaloalto.org>, Chavez, Cindy <cindy.chavez@bos.sccgov.org>, Raj
<raj@siliconvalleydebug.org>

Reference to the EPA tax was omitted below. I inserted it and post it here as well, along with MV's and SJ's tax
propositions: 

East Palo Alto: 
https://ballotpedia.org/East_Palo_Alto,_California,_Measure_HH,_Commercial_Office_Space_Parcel_Tax_(November_2018)

Mountain View: 
https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-
Employee_Business_Tax_(November_2018)

San Jose:
https://www.sanjoseca.gov/your-government/departments/finance/business-tax-registration/business-tax-rates

On Mon, Mar 28, 2022 at 5:37 PM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-minutes/finance-
committee/2022/20220328/20220328pfcs-report-added.pdf

https://cityofpaloalto.zoom.us/j/99227307235#success

*THIS MEETING HAS STARTED BUT THIS ISSUE IS NOT UP YET - WILL SOON BE*

Tonight, Palo Alto City Council will discuss a proposed business tax that is so regressive and so nonsensical, that no other City in
California ever proposed it before. Palo Alto seeks to tax businesses according to how big their offices are, regardless of how many
employees they have, how much revenue and profit is generated in Palo Alto, or how much valuable property they rent out to others. 

This is a tax of first impression because it is so profoundly ludicrous. 

In proposing this square footage tax, Palo Alto City leadership attempts to compare this proposed tax with the highly successful tax
measure passed in East Palo Alto in 2018.  But East Palo Alto’s tax did not tax the *tenant*.  Rather, the EPA business tax was a parcel
tax levied against the *owner* of the building and the landlord of the office space. This is an entirely different matter than taxing the
tenant.  In East Palo Alto, like in other cities with a similar business-based parcel tax, a tenant only pays the parcel tax when it owns the
office building, as is the case of Amazon.com .  In this way, all other cities with square footage taxes focus on the landlord, not the
tenant. https://ballotpedia.org/East_Palo_Alto,_California,_Measure_HH,_Commercial_Office_Space_Parcel_Tax_(November_2018) 

This proposed PA tax turns this matter on its head. Instead of taxing the landlord, which is the entity that owns the income-generating
asset, the tax goes against the TENANT, for whom the leases it pays are an EXPENSE not income!

This would be as if the IRS taxed a family based on the amount of money they spent on groceries and rent, rather on the income the
family generated. It is UNHEARD of. 

Only billionaire landlords like John Schenk would back a tax like this, where taxes are based on costs rather than income. 

Relying on public opinion for such a tax is nonsensical.  You already know what happens when taxes against owners of commercial
property are proposed — those taxes win big at the polls, such as the EPA ballot measure - the commercial developer parcel tax, which
won by a whopping 80%.  That margin is so wide that it is a waste of money to do more research. 

Similarly, the Mountain View business tax - https://ballotpedia.org/Mountain_View,_California,_Measure_P,_Per-
Employee_Business_Tax_(November_2018) - which taxes based on headcount, targeting businesses with more than 5000 employees in
order to tax Google but not tax small businesses, restaurants, or retail - passed by more than 70%. 

In both cases, no party even formally opposed the tax legislation. 

San Jose combines both a landlord tax, with the tax rate increasing as the number of units rented increases, along with an employee
headcount tax, where also the tax rate rises along with the size of the business. In both cases, larger and more profitable businesses pay
higher tax rates. https://www.sanjoseca.gov/your-government/departments/finance/business-tax-registration/business-tax-rates . 

There is literally ZERO precedent for a city that taxes businesses based on the size of the often they rent.  Every other city taxes
businesses on receipts (revenues), profits, payroll, headcount, assets (for example, real estate owned and rented to businesses or
residents), differences between highest paid and median employees, or a combination of the above. No city taxes based on the size of
office it occupies, regardless of ownership of that office.  From coast to coast, size of office is used a a deduction, but never as
something taxed.  Office size for businesses that rent their offices cannot possibly be taxed because they are expenses, not assets or
income. Accounting 101.

If Palo Alto followed the existing playbook, it would have FANTASTIC success with a business tax.  Our City could propose a parcel
tax against landlords who rent out more than 50,000 square feet of commercial property (in order to target the big landlords like John
Schenk, while sparing the mom and pop landlords), accompanied by a per-employee tax levied against any employer with more than
5000 employees.  In the best case scenario, they also should propose a tax that targets companies that have more than, say, $100 million
in revenue, along with a baseline of profitability, as well as an “Overpaid executive” tax similar to the tax passed by a landslide in San
Francisco, to capture the externalities created by businesses that pay their top executives more than 100 times what they pay their
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median worker, with higher tax rates depending on how many multiples more they pay their CEOs than the median employee. Imagine
that tax levied on Tesla — it could pay for all of our affordable housing needs, plus more. 

Palo Alto could propose all of these taxes, and if it did, it almost certainly would succeed at the polls. The city’s own paid consultants
themselves have confirmed that voters are as likely, if not more, to pass a tax proposal with multiple elements as they are a tax package
with just one element, as the PACC propose now. 

ONLY in Palo Alto does the leadership conclude that it knows more than any and every other city.   This current proposal  — despite
what Molly Stump may claim - as she knows herself that there has been no similar tax ever reviewed by a California court — is
unconstitutional, nonsensical, regressive, and preposterous. 

Could it be that City leadership really does not intend to tax businesses, perhaps wanting to protect and reward some of their largest
campaign contributors, many of whom work for Palo Alto’s largest and most profitable employers and commercial landowners?  If that
is not their intention, it certainly is the consequence of their proposed ballot measures. 

Rebecca L. Eisenberg Esq.
www.linkedin.com/in/eisenberg
www.winwithrebecca.com
rebecca@winwithrebecca.com
415-235-8078

On Sun, Mar 27, 2022 at 8:44 AM chuck jagoda <chuckjagoda1@gmail.com> wrote:
To Rebecca et. al:

The negligent tradition of Palo Alto city government to tolerate, cover up, and
encourage the "service" of violent cops is not new, not right, not legal, and VERY
expensive.

I've recommended self indemnification in the past.  If each new hire had to present
evidence of insuring against lawsuits for misbehavior, the City and taxpayers wouldn't
have to pay for their violence, anger, and injury of citizens; the Police Department
wouldn't have to spend so much time covering up for violent, miscreant behavior; and
citizens could feel safer on the street.

I'm distressed to see no proposed solutions for reform or fixing the long standing
current problem.  AND doing nothing-- as is the firmly entrenched and long standing
tradtion of Palo Alto-- there will be more expenses, more embarrassment, and more
beaten, bitten, and beleaguered citizens.

Chuck Jagoda,

Member Housing/Homelessness Committee
Women's International League for Peace and Freedom

On Sun, Mar 27, 2022 at 3:48 AM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
Individuals who behave with such profound indifference to the sanctity of human life cannot be trained.
How do you teach an adult to have compassion, empathy, common sense, and a desire to protect rather
than to injure? Criminal defendants accused of these types of actions are locked up for lifetimes, and in
some cases, killed. Rehabilitation is not an offer on the table.

Given this context, it is literally the smallest expectation that these officers be fired. In the private sphere -
where I have worked as an employment lawyer for almost 30 years - it is no question that jobs would be
lost.  Only the police enjoy the privilege of virtually unrestrained violence and unquestioned bias, all
without transparency and accountability.  

Palo Alto City Council has 100% authority to direct the police force to hand over employment records and
demand the terminations of officers who harmed community members. Its inaction - supported by the
recommendations of its self-serving City manager & staff - constitutes collaboration and complicity. When
true justice ultimately arrives in Palo Alto, it will take down not just the violently unhinged armed officers
and the white supremacist systems that enabled them, but also the city leaders that empowered and
encouraged them. It may be too late for these officers to be redeemed, but I can't believe it is too late for
our local leaders to change course and take the brave, high integrity actions needed to protect our
communities.

Best, 
Rebecca
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On Sat, Mar 26, 2022 at 2:55 PM Roberta Ahlquist <roberta.ahlquist@sjsu.edu> wrote:
Why can't these offices calm the person down, and not shoot to kill!??? One mentally ill man, and 3+
cops w/ guns!
They all need better training, including the value of lives, mentaly ill or not.

roberta ahlquist

On Sat, Mar 26, 2022 at 2:20 PM Aram James <abjpd1@gmail.com> wrote:

FYI: Rosen complicit???? And of course Perron still with the PAPD and the IPA report on alleged use
of the N word has yet to be released. Is Ed Shikada and Molly Stump complicit in the on going perron
scandel 

https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-
day-shooting-is-identified-2/

Shared via the Google app

Sent from my iPhone

-- 
Chuck

mailto:roberta.ahlquist@sjsu.edu
mailto:abjpd1@gmail.com
https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-day-shooting-is-identified-2/
https://www.santacruzsentinel.com/2016/01/26/palo-alto-officer-who-used-taser-during-christmas-day-shooting-is-identified-2/
https://itunes.apple.com/app/google/id284815942


From: Aram James
To: Sean Allen
Subject: Encryption and voting by Ze’ev Wurman ( Palo Alto Daily Post, April 8, 2022)….I don’t vote for liars.
Date: Monday, April 11, 2022 10:41:45 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
________________________________

> FYI: a recent letter to the Daily Post on Palo Alto Police Chief Robert Jonson that I have circulated
widely. Aram
>>>
>>> 
>>>>
>>>> 
>>>>
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>> 
>>> 
>>>> 
>>>> 
>>>> 
>>>> Sent from my iPhone



From: Aram James
To: james pitkin; Reifschneider, James; Diana Diamond; Greer Stone; Alison Cormack; Figueroa, Eric; Jonsen, Robert; Filseth, Eric (Internal); Van Der Zwaag, Minka; Human Relations

Commission; Planning Commission; ParkRec Commission; Clerk, City; Shikada, Ed; Bains, Paul; michael.gennaco@oirgroup.com; Stump, Molly; ladoris cordell; Joe Simitian
Subject: Encryption and voting by Ze’ev Wurman ( Palo Alto Daily Post, April 8, 2022
Date: Saturday, April 9, 2022 10:50:10 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

>
> 
>>
>> 
>>
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>> 
>> 
>> 
>> Sent from my iPhone



From: Aram James
To: Jonsen, Robert; Bill Johnson; Dave Price; Council, City; Alison Cormack; Filseth, Eric (Internal); Planning Commission; chuck jagoda; bob nunez; Jethroe Moore; Sajid Khan; Jeff Rosen; Cindy Chavez; Greer Stone; supervisor.ellenberg@bos.sccgov.org; Winter Dellenbach; Roberta Ahlquist; Kou, Lydia;

Tom DuBois; Pat Burt; Tanaka, Greg; Human Relations Commission; Jay Boyarsky; Enberg, Nicholas; Binder, Andrew; City Mgr; Joe Simitian; Rebecca Eisenberg; Raj
Subject: Encryption and voting by Ze’ev Wurman ( Palo Alto Daily Post, April 8, 2022
Date: Saturday, April 9, 2022 10:28:26 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone
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From: Howard, Adam
To: Howard, Adam
Subject: May Fete Parade
Date: Thursday, April 7, 2022 10:15:19 AM
Attachments: image001.png
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image004.png
image007.png
image008.png
image009.png

Good Morning Palo Alto Dignitaries,

We are excited to announce that the May Fete Children’s Parade will return on Saturday, May 7th for its 98th year!
 
This year’s theme, “What emPOWERS you?” honors and pays tribute to the resilience of Palo Alto’s youth and puts a focus on
sustainability. This year’s event will have some of the many things the community has come to love about the May Fete: floats, pets,
bands, classic cars and the wonderful May Fete Fair, sponsored by Kiwanis of Palo Alto. This year’s May celebration will also have some
new additions, like electric vehicles and a month-long Palo Alto Puzzle hunt, that’s sure to get the whole family involved in the fun.
 
As a Palo Alto Dignitary, we would like to welcome you to walk in the parade to help celebrate our youth and to celebrate your great
work in the community. The Parade will start at 10am at the corner of University Avenue and Emerson St. If you would like to join us, we
ask that you check in at that location by 9:30am.
 

If you plan to participate in the parade, please RSVP to me by Friday April 29th at adam.howard@cityofpaloalto.org.
 
We are excited to see you at this year’s parade and please let me know if you have any questions.
 
Thank you
 
 
 

Adam Howard
Sr. Community Services Manager, Recreation
City of Palo Alto
Phone: 650-329-2192
E-mail: adam.howard@cityofpaloalto.org
www.cityofpaloalto.org
 

            
Please think of the environment before printing this email – Thank you!
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From: herb
To: Human Relations Commission
Subject: Fw: April 4, 2022 Council Meeting, Item #16: Police Radio Encryption and Demographic Data
Date: Wednesday, April 6, 2022 5:42:48 PM

You don't often get email from herb_borock@hotmail.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

From: herb <herb_borock@hotmail.com>
Sent: Saturday, April 2, 2022 11:37 PM
To: city.council@cityofpaloalto.org <city.council@cityofpaloalto.org>; city.clerk@cityofpaloalto.org
<city.clerk@cityofpaloalto.org>
Subject: April 4, 2022 Council Meeting, Item #16: Police Radio Encryption and Demographic Data
 
Herb Borock
P. O. Box 632
Palo Alto, CA 94302

April 2, 2022

Palo Alto City Council
250 Hamilton Avenue
Palo Alto, CA 94301

APRIL 4, 2022 CITY COUNCIL MEETING, AGENDA ITEM #16
POLICE RADIO ENCRYPTION AND DEMOGRAPHIC DATA

Dear City Council:

The Police Department has installed Mobile Data Computers (MDC)
in vehicles since at least 1994.

The MDC is used to securely access law enforcement data bases,
securely transmit messages, and automate demographic data
collection efforts.

Official city documents describing the MDC system were easy to
access from the City's website before the last major update of
that website.

Documents about the MDC system include:

     (1)  CMR:383:03 (August 4, 2003), "Budget Amendment
Ordinance for Public Safety Mobile Data Computer Project";

     (2)  Adopted Budget 2001-2003, Page 265, CIP 10217,
"Replacement of Public Safety Mobile Data Computer System";

     (3)  Police Department Policy Manual (Updated August 1,
2021), Policy 448, "Mobile Data Computer Use"; and
 
     (4)  Police Department Policy Manual (Updated August 1,
2021), Policy 706, "Vehicle Use", Section 706.3.5: "MDC".

mailto:herb_borock@hotmail.com
mailto:hrc@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


The Police Department has a long history of collecting
demographic data.

That history is summarized in CMR:298:05 (June 20, 2005).

The following link to CMR:298:05 was accessed
today: https://www.cityofpaloalto.org/files/assets/public/agendas-
minutes-reports/reports/city-manager-reports-cmrs/year-
archive/2005/06-june/cmr298-05.pdf.

I believe the press and public can have real time access to
police communication activities while personally identifiable
information can be securely transmitted via a police vehicle's
Mobile Data Computer or via a Personal Communication Device
issued by the Police Department that is governed by Policy 702 in
the Police Department Policy Manual.

Thank you for your consideration of these comments.

Sincerely,

Herb Borock

https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/reports/city-manager-reports-cmrs/year-archive/2005/06-june/cmr298-05.pdf
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https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/reports/city-manager-reports-cmrs/year-archive/2005/06-june/cmr298-05.pdf


From: Roberta Ahlquist
To: ebecca Eisenberg; Council, City; Planning Commission; Foley, Emily; Gerhardt, Jodie; Lait, Jonathan; Shikada,

Ed; Transportation; Angie, Palo Alto Renters Association; Aram James; paul bundy; Joyce Beattie; Jasmina Bojic;
linda lopez-otero; Mary Gallagher; Carol Lamont; Debbie Mytels; Sunita de Tourreil; Dave Price; Paul George @
PPJC; Sandy Perry-HCA

Subject: 123 Sherman-Low-mod income -HOUSING, NOT OFFICES
Date: Wednesday, April 6, 2022 2:24:39 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Folks:

We need LOW-Moderate Income HOUSING for the people who work here now.
If you do a survey of your own city workers, and we (our Low-income Housing Committee)
has done this informally), 
you will find that no one without a 6 figure salary can
afford to live in the city in which they serve.    
  

It is time for all the city officials and their committees to bite the bullet and seek out funding
for such affordable
housing. 

Waiting for this city to serve ALL of its workers and residents,

Roberta Ahlquist
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From: Aram James
To: Binder, Andrew; paloaltofreepress@gmail.com; Rebecca Eisenberg; chuck jagoda; Council, City; supervisor.ellenberg@bos.sccgov.org; Greer Stone; Jay Boyarsky; Roberta Ahlquist; Joe Simitian;

Rebecca Eisenberg; Gennady Sheyner; Dave Price; Braden Cartwright; Emily Mibach; Figueroa, Eric; Bill Johnson; Jethroe Moore; City Mgr; Enberg, Nicholas; Human Relations Commission
Subject: DA and Sheriff"s forums
Date: Wednesday, April 6, 2022 11:08:05 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
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From: Aram James
To: Winter Dellenbach; Diana Diamond; Jay Boyarsky; Human Relations Commission; Joe Simitian; Greer Stone; Emily Mibach; Gennady Sheyner; Bill

Johnson; Jonsen, Robert; chuck jagoda; Shikada, Ed; Council, City; Roberta Ahlquist; Vara Ramakrishnan; Binder, Andrew;
robert.parham@cityofpaloalto.org; mark weiss

Subject: Does Officer Parham still work for the PAPD?
Date: Tuesday, April 5, 2022 1:30:56 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.




Hi Mark,
Like to see the Russian disinformation and anti-Semitic info you refer to —might want to
raise the issue at next Monday’s city council meeting or the upcoming HRC meeting. I
agree I tend to have more faith in Josh Becker and his pending SB 1000 then the majority of
the city council who last night fell prey to Robert Jonson’s on going propaganda campaign
against police transparency of all types …including continuing with his insistence on
encrypting police radio traffic here in Palo Alto. The only council member who stood up to
Jonsen’s double speak and in support of our first amendment and constitution was Greer
Stone. Although I don’t always agree with Greer he is by far the most consistent stand of
our city council members on all issues related to our constitutional rights. 
aram 

Sent from my iPhone

On Apr 5, 2022, at 12:51 PM, mark weiss <earwopa@yahoo.com> wrote:

For what it’s worth looks like Parham has set his email to not take messages
from anybody;
Forgot to say I’m very concerned with anti-semitic and Russian disinformation
being put on car windshields in my neighborhood; And concerned about
fentanyl overdose like the one that happened right in front of me on Friday
April 1, no fooling: It’s listed on the city’s website as “12:48 PM medical back
up“ whereas i phoned it in at 12:28; maybe that means they sent a firetruck then
another fire truck then the cops and an ambulance something like that. The
police who I spoke with identified the man based on our saying what we
thought his name was but did not really investigate to my observation who gave
this man the dangerous drug. Besides saying something like “hey anybody
know who gave this guy the dangerous drug?”
I also think it’s weird or problematic or concerning that I went down there
yesterday to find there was no lobby open, went down again today to find I
would have to come back in an hour, and then went online and found what I
was looking for or partially; And yesterday I went into the elevator to go up to
the seventh floor only to find the elevator set to not go anywhere which again
find you own metaphor.
I tend to believe Josh Becker more than staff and what is possible with
encryption and in all these cases we have too many settings and not enough
direct actions. 
Mbw
Sent from my iPhone
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On Apr 5, 2022, at 12:38 PM, mark weiss <earwopa@yahoo.com>
wrote:


Well let’s start with the fact that I am sitting in a café in Palo Alto
with a dog in my lap talking into a handheld communication
device which mediates my attempts to communicate with either of
my friends Aram or Rebecca; what does that tell you about our
attempt to self-govern self- police or just be human, stay human? 
Regarding transparency I’m not sure it is necessary nor sufficient; I
work in the arts, permit this analogy: Peter Wegner has an amazing
piece of art at the new business school it is a color scoreboard with
mechanical and digital action. Shortly after installation they stuck a
big piece of plastic around it because people were touching it
ruining the sensitive mechanism; problem fixed yet you don’t hear
the satisfying click click click.
I’m saying if transparentcy means the police stand behind
bulletproof plastic and speak to us through Doohickey‘s and
devices it’s not the same as being part of us. 

Dennis Burns who I initially objected to and then realized I was
wrong mentioned agent Robert Parham to me; we are both
Dartmouth grads; unlike me he is also a football player rugby
player Wall Street banker and served our country.  To Dennis or to
Robert himself I said I felt he was a candidate for chief, city
manager and or mayor.
He was wrong about the mural but I’ve never heard his rationale. 
I was threatened with physical violence by not CeceCarpio but a
different muralist.
I still think the BLM mural on Hamilton Street is one of the
cultural highlights of my 28 years here working in the arts and
community. I think we should do more with Stuart Robertson a
Stanford grad.
If agent Robert Parham does not respond to emails from citizens
you might have a chance to reach him by phone or voicemail or
see him on his watch.
I’ve only met him a couple times.
Thank you all for your service to our community Mark Weiss

By the way I still want to know why Mr. Wegner’s suite of works
for the new police station was defunded or reduced most glaring
omission is the LED elements; and no one reading this has a kinder
gardener who could’ve created the same elements

Cc: Peter Wegner

Sent from my iPhone

On Apr 4, 2022, at 7:50 PM, Aram James
<abjpd1@gmail.com> wrote:



Hi Folks: 

Yes, to my knowledge Officer Robert Parham is still
with the PAPD. Parham a real hero NOT is one of the
5-6 officers who sued the city- —recently dismissed
lawsuit -claiming the BLM mural caused him distress,



constituted discrimination, job harassment etc. I know
—-or hope my memory is correct—- but believe Mark
Weiss —my good friend — knows officer Robert
Parham and both attended Dartmouth. Really!!!

Maybe Mark can weigh in on this officer. And of
course let Parham jump in. I have never heard a good
thing about Parham but maybe someone has a few
positive things to say… I’ve been sending a wide
variety of cop related, canine related, bad cop stories,
killer cop stories, police brutality stories… copied to
Parham and other members of the BLM law suit
police complainers . Also tried to hit up Nick Enberg
notorious canine torture case personality ( victim Joel
Alejo) and Julie Tannock —the second member of the
canine team—may still be out on injury leave. Not
sure if her injury was canine related. Officer Tannock
is also copied in on this message case she wants to
weigh in. Ok, let the conversation start….aram

Sent from my iPhone

On Apr 4, 2022, at 6:49 PM, Palo Alto
Free Press
<paloaltofreepress@gmail.com> wrote:

No Rebecca,

No mistake Mr. Parham is blocking my
email address as well….. This has been
pointed out to city attorney Molly Stump
including Chief Jonsen on more than one
occasion.  Without a response. 

In my opinion in violation of your first
amendment right to redress your
grievance on a government agency. 

Mark Petersen-Perez

Sent from my iPad

On Apr 4, 2022, at 7:26 PM,
Rebecca Eisenberg
<rebecca@winwithrebecca.com>
wrote:


Although I never said
anything inappropriate to
Officer Parham (and I don't
think I ever met him), he
appears to be blocking my
emails: 



Your message
to robert.parham@cityofpaloalto.org has
been blocked. See
technical details below for
more information.

Is this typical behavior for a
police officer?  I have never
encountered this before from
an official paid by my tax
money. 

Maybe it is related to this? 
When I saw that my message
was blocked, I googled the
name "Robert Parham" and
this is the first reference that
came up. 

https://corruptpaloaltopolice.weebly.com/parham.html

Perhaps someone can shed
light on what happened here.
A typo? 

Best, 
Rebecca

On Mon, Apr 4, 2022 at 6:18
PM Rebecca Eisenberg
<rebecca@winwithrebecca.com>
wrote:

Dave Price's thoroughly
researched response to the
Palo Alto Police
Department Report was not
attached to tonight's
agenda.   This is an
unfortunate oversight
because Dave's
comprehensive
and extensive resource is of
urgent interest to the
public, and should be of
interest to City Council, the
boss of the Palo Alto Police
Department. 

It is ironic, frustrating and a
complete abandonment of
their job duties (and ethical
responsibilities) that the
City Council almost never
believes the public at their
word - not regarding
ancient trees,
Castilleja's history of lies,
the existence of the now-
depleted HomeKey
program and the potentially
disastrous HP Superfund
Site, yet time after time --
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despite its documented
history of illegal actions,
wrongful misdeeds, and
inappropriate and unlawful
secrecy --  City Council
and City Staff believe the
words of the Palo Alto
Police Chief, and its
disgraced former chief
Robert Jonsen, as gospel. 
Whom exactly is the Palo
Alto City Council serving?
The community?  or
someone else ,... ? 

DAVE PRICE'S
RESEARCH
REGARDING
INTENTIONAL
MISSTATEMENTS AND
MISLEADING
INACCURACIES IN THE
PAPD'S REPORT: 

March 31, 2022
To:   Palo Alto City Council, City Manager, Police Chief
From:  Dave Price, Daily Post editor and co-publisher
Re:  Errors in City Manager report on police radio
encryption

The following memo is an attempt to correct the errors
and misleading statements contained in
the city manager's report on police radio encryption. 

1. The city manager’s report (packet page 208, first
paragraph) said: “Department discussions with DOJ
confirmed that agencies that had the technical
capability and infrastructure in place to transmit
Personally Identifying Information (PII) and Criminal
Justice Information (CJI) radio transmissions over
encrypted channels must do so, to protect confidential
information.” 

This statement is contradicted by the Oct. 12,
2020 memo from the California DOJ’s Criminal Justice
Information Services Division (CLETS). The memo
states that CLETS is not requiring any agency to
encrypt its radio transmissions but rather consider
encryption as an alternative. 

On the second page of this memo, CLETS gives law
enforcement agencies two options: 

https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-minutes/city-council-agendas-minutes/2022/20220404/20220404pccsmrevisedlinked.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


1. Encrypt or 

2. “Establish a policy to restrict dissemination of
specific information that would provide for the
protection of restrict CJI (Criminal Justice Information)
and combinations of name and other elements that
meet the definition of PII (Personally Identifiable
Information).”

Encryption is not a state mandate. The Oct. 12,
2020 memo contains no such mandate. Instead, the
mandate is that departments protect CJI and PII
through various means, one of which is encryption.

The state Attorney General's office in press release
mailed to the Daily Post on Dec. 22, 2021, said: "As
noted previously, the 2020 information bulletin (the
CLETS memo), which was based on pre-existing
federal guidelines and California law, makes it clear
that law enforcement agencies may use different
approaches to protect CLETS-drived information."  

2. The report says that the police see “no other feasible
options available” other than encryption (page 208,
second paragraph). The report then refers to SB1000,
a new bill introduced by Sen. Josh Becker, D-Menlo
Park. SB1000 would inform departments that non-
encryption options are available and require them to
eliminate encryption on a certain date. If the city sticks
with encryption, it will have to reverse course if SB1000
passes.

3. The report claims that if the fictional encryption
mandate isn’t followed, the police could lose access to
CLETS. Again, CLETS isn’t requiring the city to
encrypt. The mandate is that the city must protect CJI
and PPI — a requirement police departments have had
to follow for decades.

4. The report claims (page 208, bullet point two) that if
Palo Alto drops encryption, it will “jeopardize the city’s
regional partnership with Mountain View and Los
Altos.” 

That is misleading. 

Palo Alto switched to encryption on Jan. 5, 2021.
Mountain View and Los Altos switched two months

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


later, in March 2021.
(https://www.mountainview.gov/news/displaynews.asp?
NewsID=1691&TargetID=9 and
https://www.losaltosca.gov/police/page/radio-
encryption)

If there was a problem with one department encrypting
and the others not encrypting, how was the PAPD able
to operate for the 55 days from Jan. 5, 2021 until
March 1, 2021?

If this claim is to be believed, what happened during
those 55 days? 

And if interoperability between departments is vitally
important, explain how Palo Alto is able to work with
Menlo Park and East Palo Alto, two cities that are not
encrypted?

5. Regarding bullet point three (page 208), Palo Alto
won’t have to move out of the Silicon Valley Regional
Interoperability Authority (SVRIA) for a simple reason.
Palo Alto is a voting member of the authority, partially
funds it and gets to have a say in how it operates.
Saying Palo Alto would be removed from SVRIA is as
absurd as saying Palo Alto could be removed from the
San Francisquito Creek JPA if it disagreed with Menlo
Park over a flood control issue. This is a red herring.

6. The report (page 208, fourth bullet point) says,
“Staffing impacts and risks associated with operational
and financial inefficiencies lost by reverting back to
unencrypted radio channel, affecting 9-1-1 dispatchers
and police officers.” 

This paragraph is unclear, but why would dropping
encryption cost the city money? That isn't explained. If
the city is going to lose money by un-encrypting, then
show the numbers. The report provides no figures in
this regard. 

7. The report (page 210) says: “The (October 2020
CLETS memo) notice states the policies can be met by
either broadcasting PII and CJI information over
encrypted radio channels or for agencies to establish
policies that restrict the dissemination of PII and CJI
information over the radio ‘if unable to implement the
required technology.’ Department discussions with DOJ

https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
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confirmed that agencies that had the technical
capability and infrastructure in place to transmit PII and
CJI radio transmissions over encrypted channels must
do so, to protect confidential information.”

However, the city hasn’t successfully implemented “the
required technology.”

Switching from reliable analog radios to problematic
digital ones in 2018 has resulted in some hazards and
costs the report doesn’t mention. (See “Police radio
system has ‘dead spot’ — Fix could run between $1
and $3.5 million,” Daily Post, March 21,
2022, https://padailypost.com/2022/03/30/police-radio-
system-has-dead-spot-fix-could-run-between-1-and-3-
5-million/)

The old analog system was reliable. Signals weren’t
stopped by hills or buildings. 

But with digital, police and firefighters have discovered
there’s a “dead zone” in the foothills of Palo Alto. If they
try to use their radios there, they can’t get through to
dispatchers. What happens if a police officer is
ambushed in the dead zone, and the officer needs
backup or an ambulance?

Fixing that is going to cost $1 million to $3.5 million,
according to SVRIA head Eric Nickel (the former Palo
Alto fire chief). That wasn't mentioned in the city
manager’s report. Yet the city manager is on SVRIA's
board of directors.

The dead zone shows Palo Alto has been unable to
successfully implement digital technology in all areas of
the city. Because the city hasn't successfully
implemented “the required technology," it doesn't meet
CLETS requirements to encrypt.

The dead zone also exposes the city to civil liability
from taxpayers and the unions for police and
firefighters. 

To solve this problem, one option SVRIA and the city
are considering is building a backup analog radio
system. When the city switched to digital, it disabled its
old reliable analog radio system that had served the
community since the 1940s. 
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It appears the purpose of switching from analog to
digital was to enable the police to encrypt their
transmissions. The more reliable analog system didn't
have  dead zones. But it didn't allow for encryption
either.

8. On page 211, the report claims all agencies in Santa
Clara County have converted to digital. But no mention
is made of the likelihood that we would be building an
analog backup system to deal with the dead zone. If
the goal is to get everybody on a digital encrypted
system, how does a duplicate analog system fit into
that plan?

9. On page 219, it should be pointed out that all police
radios have toggles or dials that allow officers to
change from a main dispatch channel to a secondary
“TAC” channel that allows for communications outside
the main channel. Nearly every police department has
one or more TAC frequencies. Every day, listeners to
Menlo Park, East Palo Alto, Atherton or other San
Mateo County frequencies will hear a dispatcher telling
officers involved in a particular incident to “switch to the
Green.” Green is the designation of the TAC frequency
for southern San Mateo County. The officers have no
trouble pressing a button on their handheld radios to
“switch to the Green.” The report makes it sound like
changing frequencies is an arduous, burdensome task
too grueling and perplexing for Palo Alto’s finest. Again,
a red herring. How did Palo Alto officers switch to TAC
frequencies before encryption?

10. On page 211, under the heading “Further
Communications with DOJ,” the report sets up a
hypothetical situation where the city would willfully
violate a CLETS mandate. This paragraph is
unnecessary because nobody is contemplating that the
Palo Alto police violate a law. The fact that Palo Alto is
not currently in compliance with CLETS for failing to
properly implement its technology is a concern,
however.

11. On page 212, under the heading “Review of other
law enforcement agencies response to DOJ,” the report
makes a brief mention of the CHP policy that allows it
to keep its frequencies public while obeying policies for
protecting confidential information. However, the CHP
alternative deserves more attention from the city, even



if there is resistance from the police chief.

The CHP and its officers only exchange partial
information about people they contact — enough
information to identify them but not enough for an
identity thief to commit a crime. 

Here’s how it works: When a CHP officer wants
dispatchers to check someone’s driver’s license
number for information such as whether the license is
suspended, the officer will give the license number over
the radio and the dispatcher will read it back to make
sure they’ve heard it correctly.

When the dispatcher responds to the officer with the
results of the driver’s license check, they can give
either the person’s first name or last name; the driver’s
license number, and the license’s status. That prevents
transmission of someone’s full name and their driver’s
license number at the same time. The officer in the field
doesn't need the driver's full name because he is
holding their license in his hand.

Additional information such as address, date of birth,
and physical descriptors would only be provided when
requested.

The CHP alternative is a simple system that doesn’t
cost any money to implement and is perfectly legal.

The city report dismisses the CHP alternative by stating
that the city asked the CLETS for permission to move
its radio transmissions back to an unencrypted status,
and the CLETS denied the request. 

This is extremely misleading. 

Chief Jonsen's March 8, 2021 letter to CLETS (page
219) makes no mention of the CHP alternative. Chief
Jonsen didn’t give any indication that the city would try
to protect personal information if the city’s channels
were unencrypted. So, of course, CLETS turned down
his request. Had Jonson told CLETS that the city was
going to adopt the CHP policy, which fully protects PII,
it is possible he would have obtained approval to return
the radio system to an unencrypted status. After all,
CLETS was satisfied that the CHP was protecting
personal information.



It's worth noting that in his July 6, 2021 response to
Jonsen, CLETS chief Joe Dominic said: "The City of
Palo Alto cannot revert back to their previous system
and broadcast PII on a non-encrypted channel that can
be accessed by unauthorized individuals." But Dominic
didn't rule out reverting to an unencrypted channel if PII
is not broadcast over the channel. 

12. On page 214, under “What was the effect of
encryption,” the report should have said the media no
longer knows about a news event until police have
decided to reveal it in a news release, and long after
witnesses have gone home. As a result, the only side
of the story the public gets is the Police Department’s
version. The Beta system map doesn’t say where
incidents have occurred other than somewhere in a
large circle encompassing several blocks, and that
circle is only displayed long after the incident is over. 

13.  On page 215, the report gives information about
Palo Alto’s unusual system reporters must use to
communicate with police. Palo Alto is the only
jurisdiction in the mid-Peninsula that requires the media
to go to the city’s website, insert a question into a
portal, and then wait for an emailed answer. The report
says response to these questions have improved,
though it’s not as good as it was under the prior system
when a reporter could simply call a watch commander
and ask a question. Emailed questions prevent the
reporter from asking a follow-up question on a timely
basis. Yes, the police will answer follow-ups, but the
response time isn’t immediate like it would be if you’re
having a conversation. As the report points out, the
answers to follow-ups can take 90 minutes, not a great
solution for a journalist on deadline. The emailed
responses allow for the possibility that a number of city
or police union officials are reviewing the answers and
limiting the information the residents receive. This
system seems to be costly and unnecessary.

14. The report concludes on page 215 by saying the
city has to stick with encryption because alternatives
“do not appear to be actionable.” One of the
alternatives regards whether the council should support
SB1000. The other two alternatives involve hiring more
people. Yet the CHP alternative doesn’t require any
additional staffing.



In conclusion, the city should take the following actions:

• Inform CLETS about the "dead zone" and
acknowledge that it has prevented the successful
implementation of digital technology.

• Build the analog system to back up the digital one,
and then switch to analog as soon as possible. This
may be expensive, but what price are you willing to put
on the life of a police officer or firefighter?

• Ask CLETS for permission to switch to the CHP
alternative with full PII protection.

• Strongly support SB1000, which is a good
government measure that calls for more transparency.
Palo Alto's reputation for open government would be
severely damaged if council fought SB1000 or took no
position. When the debate begins in the Legislature,
Palo Alto could be held out as an example of how
encryption reduces transparency. Get on the right side
of history now.

-end-

Dave Price
Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com

On Mon, Apr 4, 2022 at
5:50 PM Linda Jolley
<lindajolley9@yahoo.com>
wrote:

in approximately 2015 I
was sleeping in the cab of
a pickup truck with
window down 2 inches. 
PA cop inserted his baton
and struck
Me repeatedly on the
head

Sent from Yahoo Mail on
Android

On Sun, Apr 3, 2022 at
8:40 PM, Aram James

http://padailypost.com/
https://www.google.com/maps/search/385+Forest+Ave.,+Palo+Alto+CA+94301?entry=gmail&source=g
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<abjpd1@gmail.com>
wrote:

https://www.aclu.org/other/fighting-
police-abuse-
community-action-
manual

Shared via the Google
app

Sent from my iPhone

mailto:abjpd1@gmail.com
https://www.aclu.org/other/fighting-police-abuse-community-action-manual
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From: Aram James
To: Winter Dellenbach; Rebecca Eisenberg; Jeff Moore; michael.gennaco@oirgroup.com; Human Relations

Commission; Greer Stone; Sajid Khan; Richard Konda; bob nunez
Subject: Palo Alto City Council vote 6-1 against un encrypting Palo Alto Police radios
Date: Tuesday, April 5, 2022 12:11:20 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

https://padailypost.com/2022/04/05/palo-alto-sticks-with-police-radio-encryption-but-will-re-
work-online-map-showing-incidents/

Shared via the Google app

Sent from my iPhone
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From: Palo Alto Free Press
To: Rebecca Eisenberg
Cc: Council, City; Human Relations Commission; Jonsen, Robert; Aram James; Diana Diamond; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez; Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley; Bill Johnson; Anna Griffin; Maloney, Con; Perron, Zachary; Stump, Molly
Subject: Re: Robert Jonsen mangling my words and I don"t appreciate that
Date: Tuesday, April 5, 2022 8:35:57 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

Correction:  

BTW the Female [she’s] he’s growing her wings back and I’m so happy about that.  She’s the one front and center… Don’t want to upset the LGBT wildlife community 
Sent from my iPad

On Apr 5, 2022, at 9:18 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:

I think the whole process is for the birds…

This whole email string is non-discript.  Start thinking in a creative way….if your bird brains can handle it…. 

Mr. Ed the city of Palo Alto talking horse….maybe he should change is horse bridle or bit… 

BTW the Female he’s growing her wings back and I’m so happy about that.  She’s the one front and center… 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press 
Reporting from Nicaragua 

Sent from my iPad

On Apr 5, 2022, at 12:32 AM, Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:


Dear City Council, Chief Jonsen, and others: 

Robert Jonsen is literally quoting me as saying the OPPOSITE of what I clearly said. That is a truly unethical act. 

What Jonsen says: "Rebecca Eisenberg correctly notes that it has always been illegal for police to transmit PII by radio, which has always been a problem."

What I said: It has always been illegal for police to transmit PII by radio, which has NEVER been a problem because cops don't transmit PII by radio.

Police have literally zero reason to transmit PII by radio. It is a wholly ineffective way to communicate PII, and there are ample other communication methods to do so, e.g. TELEPHONE.  This is why there have been no lawsuits. This is why there have been no problems. This is why police radio transmissions have been unencrypted for almost a century.   Why is this all of a sudden a problem? Because for the first time in US history, police officers are being held accountable for their own criminal actions, a change that the vast majority of us welcome.  But that only was possible due to public
access to police radio transmissions.  

Encrypting police transmissions protects wrongdoers at the expense of public safety. The police have shown what is most important to them. Even Jonsen admits that: he wants to encrypt communications to avoid lawsuits -- from victims of police brutality. 

Please, listen to police radio transmissions. You can find them on the internet or even on episodes of Law & Order or Reno 911.  Here is a writing guide to police radio transmissions: 

https://penandthepad.com/write-police-radio-conversation-8459164.html

Police radio communications are usually when police officers are either (1) driving in their car, or (2) at a noisy location, and never (3) when they are at the station at their desk.  

If a cop tried to transmit a SSN or DL by radio, it would take literally 20 times to get the numbers through. It would be a terrible SNL skit.  This is why cops use abbreviations and codes to refer to what they are doing.  Here is a typical radio transmission:  "POSSIBLE 250 AT UNIVERSITY AND CHANNING. HEADING THERE, REQUESTING BACKUP OVER."  Can you even imagine an officer relying on such info as "Catch the escaping perp! He is the guy with SSN 999-999-9999!"  This literally is an argument made by Robert Jonsen - one you appear to be accepting.

Why would an officer need to reference a SSN or DL or address??? Jonsen deceptively claims it is to "identify a suspect."  First, Jonsen does not bother identifying suspects. He believes that it is appropriate to command attack dogs to bite potential suspects far before they are identified. The correct identification of suspects seems wholly unimportant to him.  

But if he did care about identifying suspects, there is no possible way that the kind of PII he mentions would be remotely useful. Since when is SSN, job history, or credit card records a means of identifying a witness??? How about the characteristics that witnesses can see with their eyes, like age, height, hair color, and clothing?  

To the extent that PII needs to be discussed by officers, there is always the old fashioned method of TELEPHONE, including encrypted cell phone technology -- which, mind you, police officers almost never use even though they are supposed to. 

In other words, Robert Jonsen - you are lying. For almost a century, officers have been PERFECTLY fine using radios to transmit Codes about crimes, car accidents, and/or fires, etc., and giving locations - without ANY NEED to communicate PII.  They do not have any need to use radio for PII now, just like they didn't in the 1930's. 

The only reason for encryption is to hide information of interest to the public, including but not limited to malfeasance by the folks we pay a ton of money to protect us.  What in the world do they have to hide?  

This is NOT COMPLICATED.  Police have no reason to use radios for PII, and without PII, the radio transmissions should not be encrypted.  The CHP confirmed this. Common sense confirms this.  Documented history confirms this.  Almost a century of radio transmissions have happened without a hitch.  

The cops have not come up with one example of when radio needs to be used for PII rather than phone. They give only lies and false fear. 

Please use common sense and back Becker's bill -- to RESTORE police transmissions the way they have been for almost a century.  Don't let the police change things that always worked fine.  JUST TELL THE POLICE TO DO WHAT THEY HAVE DONE FOR A CENTURY: KEEP PII OFF RADIO, and use the phone instead.  Why is that hard? 

This is simple: officers never used radio to communicate PII over the past 100 years. They don't need to use radio to transit PII now. Done. The problem is solved. There is no need for encryption. 

Thank you 
Rebecca

Rebecca Eisenberg, Esq.
Principal & Founder
Netskink Positive Impact Investments
Private Client Legal Services
www.linkedin.com/in/eisenberg
rebecca@privateclientlegal.com
415-235-8078
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From: Palo Alto Free Press
To: Rebecca Eisenberg
Cc: Council, City; Human Relations Commission; Jonsen, Robert; Aram James; Diana Diamond; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez; Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley; Bill Johnson; Anna Griffin; Maloney, Con; Perron, Zachary; Reifschneider, James; Stump, Molly
Subject: Re: Robert Jonsen mangling my words and I don"t appreciate that
Date: Tuesday, April 5, 2022 8:18:54 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

I think the whole process is for the birds…

This whole email string is non-discript.  Start thinking in a creative way….if your bird brains can handle it…. 

Mr. Ed the city of Palo Alto talking horse….maybe he should change is horse bridle or bit… 

BTW the Female he’s growing her wings back and I’m so happy about that.  She’s the one front and center… 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press 
Reporting from Nicaragua 

Sent from my iPad

On Apr 5, 2022, at 12:32 AM, Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:


Dear City Council, Chief Jonsen, and others: 

Robert Jonsen is literally quoting me as saying the OPPOSITE of what I clearly said. That is a truly unethical act. 

What Jonsen says: "Rebecca Eisenberg correctly notes that it has always been illegal for police to transmit PII by radio, which has always been a problem."

What I said: It has always been illegal for police to transmit PII by radio, which has NEVER been a problem because cops don't transmit PII by radio.

Police have literally zero reason to transmit PII by radio. It is a wholly ineffective way to communicate PII, and there are ample other communication methods to do so, e.g. TELEPHONE.  This is why there have been no lawsuits. This is why there have been no problems. This is why police radio transmissions have been unencrypted for almost a century.   Why is this all of a sudden a problem? Because for the first time in US history, police officers are being held accountable for their own criminal actions, a change that the vast majority of us welcome.  But that only was possible due to public access to
police radio transmissions.  

Encrypting police transmissions protects wrongdoers at the expense of public safety. The police have shown what is most important to them. Even Jonsen admits that: he wants to encrypt communications to avoid lawsuits -- from victims of police brutality. 

Please, listen to police radio transmissions. You can find them on the internet or even on episodes of Law & Order or Reno 911.  Here is a writing guide to police radio transmissions: 

https://penandthepad.com/write-police-radio-conversation-8459164.html

Police radio communications are usually when police officers are either (1) driving in their car, or (2) at a noisy location, and never (3) when they are at the station at their desk.  

If a cop tried to transmit a SSN or DL by radio, it would take literally 20 times to get the numbers through. It would be a terrible SNL skit.  This is why cops use abbreviations and codes to refer to what they are doing.  Here is a typical radio transmission:  "POSSIBLE 250 AT UNIVERSITY AND CHANNING. HEADING THERE, REQUESTING BACKUP OVER."  Can you even imagine an officer relying on such info as "Catch the escaping perp! He is the guy with SSN 999-999-9999!"  This literally is an argument made by Robert Jonsen - one you appear to be accepting.

Why would an officer need to reference a SSN or DL or address??? Jonsen deceptively claims it is to "identify a suspect."  First, Jonsen does not bother identifying suspects. He believes that it is appropriate to command attack dogs to bite potential suspects far before they are identified. The correct identification of suspects seems wholly unimportant to him.  

But if he did care about identifying suspects, there is no possible way that the kind of PII he mentions would be remotely useful. Since when is SSN, job history, or credit card records a means of identifying a witness??? How about the characteristics that witnesses can see with their eyes, like age, height, hair color, and clothing?  

To the extent that PII needs to be discussed by officers, there is always the old fashioned method of TELEPHONE, including encrypted cell phone technology -- which, mind you, police officers almost never use even though they are supposed to. 

In other words, Robert Jonsen - you are lying. For almost a century, officers have been PERFECTLY fine using radios to transmit Codes about crimes, car accidents, and/or fires, etc., and giving locations - without ANY NEED to communicate PII.  They do not have any need to use radio for PII now, just like they didn't in the 1930's. 

The only reason for encryption is to hide information of interest to the public, including but not limited to malfeasance by the folks we pay a ton of money to protect us.  What in the world do they have to hide?  

This is NOT COMPLICATED.  Police have no reason to use radios for PII, and without PII, the radio transmissions should not be encrypted.  The CHP confirmed this. Common sense confirms this.  Documented history confirms this.  Almost a century of radio transmissions have happened without a hitch.  

The cops have not come up with one example of when radio needs to be used for PII rather than phone. They give only lies and false fear. 

Please use common sense and back Becker's bill -- to RESTORE police transmissions the way they have been for almost a century.  Don't let the police change things that always worked fine.  JUST TELL THE POLICE TO DO WHAT THEY HAVE DONE FOR A CENTURY: KEEP PII OFF RADIO, and use the phone instead.  Why is that hard? 

This is simple: officers never used radio to communicate PII over the past 100 years. They don't need to use radio to transit PII now. Done. The problem is solved. There is no need for encryption. 

Thank you 
Rebecca

Rebecca Eisenberg, Esq.
Principal & Founder
Netskink Positive Impact Investments
Private Client Legal Services
www.linkedin.com/in/eisenberg
rebecca@privateclientlegal.com
415-235-8078
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From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley; Dave Price; Bill
Johnson

Subject: Robert Jonsen mangling my words and I don"t appreciate that
Date: Monday, April 4, 2022 11:32:31 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear City Council, Chief Jonsen, and others: 

Robert Jonsen is literally quoting me as saying the OPPOSITE of what I clearly said. That is a
truly unethical act. 

What Jonsen says: "Rebecca Eisenberg correctly notes that it has always been illegal for
police to transmit PII by radio, which has always been a problem."

What I said: It has always been illegal for police to transmit PII by radio, which has NEVER
been a problem because cops don't transmit PII by radio.

Police have literally zero reason to transmit PII by radio. It is a wholly ineffective way to
communicate PII, and there are ample other communication methods to do so, e.g.
TELEPHONE.  This is why there have been no lawsuits. This is why there have been no
problems. This is why police radio transmissions have been unencrypted for almost a
century.   Why is this all of a sudden a problem? Because for the first time in US history,
police officers are being held accountable for their own criminal actions, a change that the vast
majority of us welcome.  But that only was possible due to public access to police radio
transmissions.  

Encrypting police transmissions protects wrongdoers at the expense of public safety. The
police have shown what is most important to them. Even Jonsen admits that: he wants to
encrypt communications to avoid lawsuits -- from victims of police brutality. 

Please, listen to police radio transmissions. You can find them on the internet or even on
episodes of Law & Order or Reno 911.  Here is a writing guide to police radio transmissions: 

https://penandthepad.com/write-police-radio-conversation-8459164.html

Police radio communications are usually when police officers are either (1) driving in their
car, or (2) at a noisy location, and never (3) when they are at the station at their desk.  

If a cop tried to transmit a SSN or DL by radio, it would take literally 20 times to get the
numbers through. It would be a terrible SNL skit.  This is why cops use abbreviations and
codes to refer to what they are doing.  Here is a typical radio transmission:  "POSSIBLE 250
AT UNIVERSITY AND CHANNING. HEADING THERE, REQUESTING BACKUP
OVER."  Can you even imagine an officer relying on such info as "Catch the escaping perp!
He is the guy with SSN 999-999-9999!"  This literally is an argument made by Robert Jonsen
- one you appear to be accepting.
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Why would an officer need to reference a SSN or DL or address??? Jonsen deceptively claims
it is to "identify a suspect."  First, Jonsen does not bother identifying suspects. He believes that
it is appropriate to command attack dogs to bite potential suspects far before they are
identified. The correct identification of suspects seems wholly unimportant to him.  

But if he did care about identifying suspects, there is no possible way that the kind of PII he
mentions would be remotely useful. Since when is SSN, job history, or credit card records a
means of identifying a witness??? How about the characteristics that witnesses can see with
their eyes, like age, height, hair color, and clothing?  

To the extent that PII needs to be discussed by officers, there is always the old fashioned
method of TELEPHONE, including encrypted cell phone technology -- which, mind you,
police officers almost never use even though they are supposed to. 

In other words, Robert Jonsen - you are lying. For almost a century, officers have been
PERFECTLY fine using radios to transmit Codes about crimes, car accidents, and/or fires,
etc., and giving locations - without ANY NEED to communicate PII.  They do not have any
need to use radio for PII now, just like they didn't in the 1930's. 

The only reason for encryption is to hide information of interest to the public, including but
not limited to malfeasance by the folks we pay a ton of money to protect us.  What in the
world do they have to hide?  

This is NOT COMPLICATED.  Police have no reason to use radios for PII, and without PII,
the radio transmissions should not be encrypted.  The CHP confirmed this. Common sense
confirms this.  Documented history confirms this.  Almost a century of radio transmissions
have happened without a hitch.  

The cops have not come up with one example of when radio needs to be used for PII rather
than phone. They give only lies and false fear. 

Please use common sense and back Becker's bill -- to RESTORE police transmissions the way
they have been for almost a century.  Don't let the police change things that always worked
fine.  JUST TELL THE POLICE TO DO WHAT THEY HAVE DONE FOR A CENTURY:
KEEP PII OFF RADIO, and use the phone instead.  Why is that hard? 

This is simple: officers never used radio to communicate PII over the past 100 years. They
don't need to use radio to transit PII now. Done. The problem is solved. There is no need for
encryption. 

Thank you 
Rebecca

Rebecca Eisenberg, Esq.
Principal & Founder
Netskink Positive Impact Investments
Private Client Legal Services
www.linkedin.com/in/eisenberg
rebecca@privateclientlegal.com
415-235-8078

http://www.linkedin.com/in/eisenberg
mailto:rebecca@privateclientlegal.com




From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley; Dave Price; Bill
Johnson

Subject: Fry"s Site zoned Residential not commercial
Date: Monday, April 4, 2022 7:32:03 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Re-sending to correct subject line:

Despite the consistent misinformation propagated by the City Council, the Planning
Commission, and most directly by Sobrato himself, the Fry's site is ZONED RESIDENTIAL,
not commercial. 

https://www.paloaltoonline.com/news/2021/06/11/departure-of-frys-electronics-leaves-palo-
alto-with-a-zoning-dilemma

We need to correct the record for once and all. How Sobrato flipped the narrative so that our
most informed members of the public are getting this wrong is frustrating. 

The Fry's site is zoned residential and that is how it must be treated. 

Best, 

--
Rebecca Eisenberg, Esq.
Principal & Founder
Netskink Positive Impact Investments
Private Client Legal Services
www.linkedin.com/in/eisenberg
rebecca@privateclientlegal.com
415-235-8078
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From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley; Dave Price; Bill
Johnson

Subject: Re: Does Officer Parham still work for the PAPD?
Date: Monday, April 4, 2022 7:25:34 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Despite the consistent misinformation propagated by the City Council, the Planning
Commission, and most directly by Sobrato himself, the Fry's site is ZONED RESIDENTIAL,
not commercial. 

https://www.paloaltoonline.com/news/2021/06/11/departure-of-frys-electronics-leaves-palo-
alto-with-a-zoning-dilemma

We need to correct the record for once and all. How Sobrato flipped the narrative so that our
most informed members of the public are getting this wrong is frustrating. 

The Fry's site is zoned residential and that is how it must be treated. 

Best, 

--
Rebecca Eisenberg, Esq.
Principal & Founder
Netskink Positive Impact Investments
Private Client Legal Services
www.linkedin.com/in/eisenberg
rebecca@privateclientlegal.com
415-235-8078
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From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley

Subject: Does Officer Parham still work for the PAPD?
Date: Monday, April 4, 2022 6:26:34 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Although I never said anything inappropriate to Officer Parham (and I don't think I ever met
him), he appears to be blocking my emails: 

Your message to robert.parham@cityofpaloalto.org has been blocked. See
technical details below for more information.

Is this typical behavior for a police officer?  I have never encountered this before from an
official paid by my tax money. 

Maybe it is related to this?  When I saw that my message was blocked, I googled the name
"Robert Parham" and this is the first reference that came up. 

https://corruptpaloaltopolice.weebly.com/parham.html

Perhaps someone can shed light on what happened here. A typo? 

Best, 
Rebecca

On Mon, Apr 4, 2022 at 6:18 PM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
Dave Price's thoroughly researched response to the Palo Alto Police Department Report was
not attached to tonight's agenda.   This is an unfortunate oversight because Dave's
comprehensive and extensive resource is of urgent interest to the public, and should be of
interest to City Council, the boss of the Palo Alto Police Department. 

It is ironic, frustrating and a complete abandonment of their job duties (and ethical
responsibilities) that the City Council almost never believes the public at their word - not
regarding ancient trees, Castilleja's history of lies, the existence of the now-depleted
HomeKey program and the potentially disastrous HP Superfund Site, yet time after time --
despite its documented history of illegal actions, wrongful misdeeds, and inappropriate and
unlawful secrecy --  City Council and City Staff believe the words of the Palo Alto Police
Chief, and its disgraced former chief Robert Jonsen, as gospel.  Whom exactly is the Palo
Alto City Council serving? The community?  or someone else ,... ? 

DAVE PRICE'S RESEARCH REGARDING INTENTIONAL MISSTATEMENTS AND
MISLEADING INACCURACIES IN THE PAPD'S REPORT: 

March 31, 2022
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To:   Palo Alto City Council, City Manager, Police Chief
From:  Dave Price, Daily Post editor and co-publisher
Re:  Errors in City Manager report on police radio encryption

The following memo is an attempt to correct the errors and misleading
statements contained in the city manager's report on police radio
encryption. 

1. The city manager’s report (packet page 208, first paragraph) said:
“Department discussions with DOJ confirmed that agencies that had
the technical capability and infrastructure in place to transmit
Personally Identifying Information (PII) and Criminal Justice Information
(CJI) radio transmissions over encrypted channels must do so, to
protect confidential information.” 

This statement is contradicted by the Oct. 12, 2020 memo from the
California DOJ’s Criminal Justice Information Services Division
(CLETS). The memo states that CLETS is not requiring any agency to
encrypt its radio transmissions but rather consider encryption as an
alternative. 

On the second page of this memo, CLETS gives law enforcement
agencies two options: 

1. Encrypt or 

2. “Establish a policy to restrict dissemination of specific information
that would provide for the protection of restrict CJI (Criminal Justice
Information) and combinations of name and other elements that meet
the definition of PII (Personally Identifiable Information).”

Encryption is not a state mandate. The Oct. 12, 2020 memo contains
no such mandate. Instead, the mandate is that departments protect CJI
and PII through various means, one of which is encryption.

The state Attorney General's office in press release mailed to the Daily
Post on Dec. 22, 2021, said: "As noted previously, the 2020 information
bulletin (the CLETS memo), which was based on pre-existing federal
guidelines and California law, makes it clear that law enforcement

https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-minutes/city-council-agendas-minutes/2022/20220404/20220404pccsmrevisedlinked.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


agencies may use different approaches to protect CLETS-drived
information."  

2. The report says that the police see “no other feasible options
available” other than encryption (page 208, second paragraph). The
report then refers to SB1000, a new bill introduced by Sen. Josh
Becker, D-Menlo Park. SB1000 would inform departments that non-
encryption options are available and require them to eliminate
encryption on a certain date. If the city sticks with encryption, it will
have to reverse course if SB1000 passes.

3. The report claims that if the fictional encryption mandate isn’t
followed, the police could lose access to CLETS. Again, CLETS isn’t
requiring the city to encrypt. The mandate is that the city must protect
CJI and PPI — a requirement police departments have had to follow for
decades.

4. The report claims (page 208, bullet point two) that if Palo Alto drops
encryption, it will “jeopardize the city’s regional partnership with
Mountain View and Los Altos.” 

That is misleading. 

Palo Alto switched to encryption on Jan. 5, 2021. Mountain View and
Los Altos switched two months later, in March 2021.
(https://www.mountainview.gov/news/displaynews.asp?
NewsID=1691&TargetID=9 and
https://www.losaltosca.gov/police/page/radio-encryption)

If there was a problem with one department encrypting and the others
not encrypting, how was the PAPD able to operate for the 55 days from
Jan. 5, 2021 until March 1, 2021?

If this claim is to be believed, what happened during those 55 days? 

And if interoperability between departments is vitally important, explain
how Palo Alto is able to work with Menlo Park and East Palo Alto, two
cities that are not encrypted?

https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption


5. Regarding bullet point three (page 208), Palo Alto won’t have to
move out of the Silicon Valley Regional Interoperability Authority
(SVRIA) for a simple reason. Palo Alto is a voting member of the
authority, partially funds it and gets to have a say in how it operates.
Saying Palo Alto would be removed from SVRIA is as absurd as saying
Palo Alto could be removed from the San Francisquito Creek JPA if it
disagreed with Menlo Park over a flood control issue. This is a red
herring.

6. The report (page 208, fourth bullet point) says, “Staffing impacts and
risks associated with operational and financial inefficiencies lost by
reverting back to unencrypted radio channel, affecting 9-1-1
dispatchers and police officers.” 

This paragraph is unclear, but why would dropping encryption cost the
city money? That isn't explained. If the city is going to lose money by
un-encrypting, then show the numbers. The report provides no figures
in this regard. 

7. The report (page 210) says: “The (October 2020 CLETS memo)
notice states the policies can be met by either broadcasting PII and CJI
information over encrypted radio channels or for agencies to establish
policies that restrict the dissemination of PII and CJI information over
the radio ‘if unable to implement the required technology.’ Department
discussions with DOJ confirmed that agencies that had the technical
capability and infrastructure in place to transmit PII and CJI radio
transmissions over encrypted channels must do so, to protect
confidential information.”

However, the city hasn’t successfully implemented “the required
technology.”

Switching from reliable analog radios to problematic digital ones in
2018 has resulted in some hazards and costs the report doesn’t
mention. (See “Police radio system has ‘dead spot’ — Fix could run
between $1 and $3.5 million,” Daily Post, March 21,
2022, https://padailypost.com/2022/03/30/police-radio-system-has-
dead-spot-fix-could-run-between-1-and-3-5-million/)

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/


The old analog system was reliable. Signals weren’t stopped by hills or
buildings. 

But with digital, police and firefighters have discovered there’s a “dead
zone” in the foothills of Palo Alto. If they try to use their radios there,
they can’t get through to dispatchers. What happens if a police officer is
ambushed in the dead zone, and the officer needs backup or an
ambulance?

Fixing that is going to cost $1 million to $3.5 million, according to
SVRIA head Eric Nickel (the former Palo Alto fire chief). That wasn't
mentioned in the city manager’s report. Yet the city manager is on
SVRIA's board of directors.

The dead zone shows Palo Alto has been unable to successfully
implement digital technology in all areas of the city. Because the city
hasn't successfully implemented “the required technology," it doesn't
meet CLETS requirements to encrypt.

The dead zone also exposes the city to civil liability from taxpayers and
the unions for police and firefighters. 

To solve this problem, one option SVRIA and the city are considering is
building a backup analog radio system. When the city switched to
digital, it disabled its old reliable analog radio system that had served
the community since the 1940s. 

It appears the purpose of switching from analog to digital was to enable
the police to encrypt their transmissions. The more reliable analog
system didn't have  dead zones. But it didn't allow for encryption either.

8. On page 211, the report claims all agencies in Santa Clara County
have converted to digital. But no mention is made of the likelihood that
we would be building an analog backup system to deal with the dead
zone. If the goal is to get everybody on a digital encrypted system, how
does a duplicate analog system fit into that plan?

9. On page 219, it should be pointed out that all police radios have
toggles or dials that allow officers to change from a main dispatch



channel to a secondary “TAC” channel that allows for communications
outside the main channel. Nearly every police department has one or
more TAC frequencies. Every day, listeners to Menlo Park, East Palo
Alto, Atherton or other San Mateo County frequencies will hear a
dispatcher telling officers involved in a particular incident to “switch to
the Green.” Green is the designation of the TAC frequency for southern
San Mateo County. The officers have no trouble pressing a button on
their handheld radios to “switch to the Green.” The report makes it
sound like changing frequencies is an arduous, burdensome task too
grueling and perplexing for Palo Alto’s finest. Again, a red herring. How
did Palo Alto officers switch to TAC frequencies before encryption?

10. On page 211, under the heading “Further Communications with
DOJ,” the report sets up a hypothetical situation where the city would
willfully violate a CLETS mandate. This paragraph is unnecessary
because nobody is contemplating that the Palo Alto police violate a law.
The fact that Palo Alto is not currently in compliance with CLETS for
failing to properly implement its technology is a concern, however.

11. On page 212, under the heading “Review of other law enforcement
agencies response to DOJ,” the report makes a brief mention of the
CHP policy that allows it to keep its frequencies public while obeying
policies for protecting confidential information. However, the CHP
alternative deserves more attention from the city, even if there is
resistance from the police chief.

The CHP and its officers only exchange partial information about
people they contact — enough information to identify them but not
enough for an identity thief to commit a crime. 

Here’s how it works: When a CHP officer wants dispatchers to check
someone’s driver’s license number for information such as whether the
license is suspended, the officer will give the license number over the
radio and the dispatcher will read it back to make sure they’ve heard it
correctly.

When the dispatcher responds to the officer with the results of the
driver’s license check, they can give either the person’s first name or
last name; the driver’s license number, and the license’s status. That



prevents transmission of someone’s full name and their driver’s license
number at the same time. The officer in the field doesn't need the
driver's full name because he is holding their license in his hand.

Additional information such as address, date of birth, and physical
descriptors would only be provided when requested.

The CHP alternative is a simple system that doesn’t cost any money to
implement and is perfectly legal.

The city report dismisses the CHP alternative by stating that the city
asked the CLETS for permission to move its radio transmissions back
to an unencrypted status, and the CLETS denied the request. 

This is extremely misleading. 

Chief Jonsen's March 8, 2021 letter to CLETS (page 219) makes no
mention of the CHP alternative. Chief Jonsen didn’t give any indication
that the city would try to protect personal information if the city’s
channels were unencrypted. So, of course, CLETS turned down his
request. Had Jonson told CLETS that the city was going to adopt the
CHP policy, which fully protects PII, it is possible he would have
obtained approval to return the radio system to an unencrypted status.
After all, CLETS was satisfied that the CHP was protecting personal
information.

It's worth noting that in his July 6, 2021 response to Jonsen, CLETS
chief Joe Dominic said: "The City of Palo Alto cannot revert back to
their previous system and broadcast PII on a non-encrypted channel
that can be accessed by unauthorized individuals." But Dominic didn't
rule out reverting to an unencrypted channel if PII is not broadcast over
the channel. 

12. On page 214, under “What was the effect of encryption,” the report
should have said the media no longer knows about a news event until
police have decided to reveal it in a news release, and long after
witnesses have gone home. As a result, the only side of the story the
public gets is the Police Department’s version. The Beta system map
doesn’t say where incidents have occurred other than somewhere in a



large circle encompassing several blocks, and that circle is only
displayed long after the incident is over. 

13.  On page 215, the report gives information about Palo Alto’s
unusual system reporters must use to communicate with police. Palo
Alto is the only jurisdiction in the mid-Peninsula that requires the media
to go to the city’s website, insert a question into a portal, and then wait
for an emailed answer. The report says response to these questions
have improved, though it’s not as good as it was under the prior system
when a reporter could simply call a watch commander and ask a
question. Emailed questions prevent the reporter from asking a follow-
up question on a timely basis. Yes, the police will answer follow-ups,
but the response time isn’t immediate like it would be if you’re having a
conversation. As the report points out, the answers to follow-ups can
take 90 minutes, not a great solution for a journalist on deadline. The
emailed responses allow for the possibility that a number of city or
police union officials are reviewing the answers and limiting the
information the residents receive. This system seems to be costly and
unnecessary.

14. The report concludes on page 215 by saying the city has to stick
with encryption because alternatives “do not appear to be actionable.”
One of the alternatives regards whether the council should support
SB1000. The other two alternatives involve hiring more people. Yet the
CHP alternative doesn’t require any additional staffing.

In conclusion, the city should take the following actions:

• Inform CLETS about the "dead zone" and acknowledge that it has
prevented the successful implementation of digital technology.

• Build the analog system to back up the digital one, and then switch to
analog as soon as possible. This may be expensive, but what price are
you willing to put on the life of a police officer or firefighter?

• Ask CLETS for permission to switch to the CHP alternative with full PII
protection.

• Strongly support SB1000, which is a good government measure that



calls for more transparency. Palo Alto's reputation for open government
would be severely damaged if council fought SB1000 or took no
position. When the debate begins in the Legislature, Palo Alto could be
held out as an example of how encryption reduces transparency. Get
on the right side of history now.

-end-

Dave Price
Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com

On Mon, Apr 4, 2022 at 5:50 PM Linda Jolley <lindajolley9@yahoo.com> wrote:
in approximately 2015 I was sleeping in the cab of a pickup truck with window down 2
inches.  PA cop inserted his baton and struck
Me repeatedly on the head

Sent from Yahoo Mail on Android

On Sun, Apr 3, 2022 at 8:40 PM, Aram James
<abjpd1@gmail.com> wrote:

https://www.aclu.org/other/fighting-police-abuse-community-action-manual

Shared via the Google app

Sent from my iPhone

http://padailypost.com/
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From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley

Subject: Addendum: Speak out tonight Re: Errors in City Manager"s report on police radio encryption
Date: Monday, April 4, 2022 6:21:46 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Also: FYI: the flawed & misleading PAPD report is being discussed at the City Council
meeting tonight. 

Agenda: https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-
minutes/city-council-agendas-minutes/2022/20220404/20220404pccsmamendedlinked1.pdf

Zoom info:  https://cityofpaloalto.zoom.us/j/362027238

On Mon, Apr 4, 2022 at 6:18 PM Rebecca Eisenberg <rebecca@winwithrebecca.com> wrote:
Dave Price's thoroughly researched response to the Palo Alto Police Department Report was
not attached to tonight's agenda.   This is an unfortunate oversight because Dave's
comprehensive and extensive resource is of urgent interest to the public, and should be of
interest to City Council, the boss of the Palo Alto Police Department. 

It is ironic, frustrating and a complete abandonment of their job duties (and ethical
responsibilities) that the City Council almost never believes the public at their word - not
regarding ancient trees, Castilleja's history of lies, the existence of the now-depleted
HomeKey program and the potentially disastrous HP Superfund Site, yet time after time --
despite its documented history of illegal actions, wrongful misdeeds, and inappropriate and
unlawful secrecy --  City Council and City Staff believe the words of the Palo Alto Police
Chief, and its disgraced former chief Robert Jonsen, as gospel.  Whom exactly is the Palo
Alto City Council serving? The community?  or someone else ,... ? 

DAVE PRICE'S RESEARCH REGARDING INTENTIONAL MISSTATEMENTS AND
MISLEADING INACCURACIES IN THE PAPD'S REPORT: 

March 31, 2022
To:   Palo Alto City Council, City Manager, Police Chief
From:  Dave Price, Daily Post editor and co-publisher
Re:  Errors in City Manager report on police radio encryption

The following memo is an attempt to correct the errors and misleading
statements contained in the city manager's report on police radio
encryption. 
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1. The city manager’s report (packet page 208, first paragraph) said:
“Department discussions with DOJ confirmed that agencies that had
the technical capability and infrastructure in place to transmit
Personally Identifying Information (PII) and Criminal Justice Information
(CJI) radio transmissions over encrypted channels must do so, to
protect confidential information.” 

This statement is contradicted by the Oct. 12, 2020 memo from the
California DOJ’s Criminal Justice Information Services Division
(CLETS). The memo states that CLETS is not requiring any agency to
encrypt its radio transmissions but rather consider encryption as an
alternative. 

On the second page of this memo, CLETS gives law enforcement
agencies two options: 

1. Encrypt or 

2. “Establish a policy to restrict dissemination of specific information
that would provide for the protection of restrict CJI (Criminal Justice
Information) and combinations of name and other elements that meet
the definition of PII (Personally Identifiable Information).”

Encryption is not a state mandate. The Oct. 12, 2020 memo contains
no such mandate. Instead, the mandate is that departments protect CJI
and PII through various means, one of which is encryption.

The state Attorney General's office in press release mailed to the Daily
Post on Dec. 22, 2021, said: "As noted previously, the 2020 information
bulletin (the CLETS memo), which was based on pre-existing federal
guidelines and California law, makes it clear that law enforcement
agencies may use different approaches to protect CLETS-drived
information."  

2. The report says that the police see “no other feasible options
available” other than encryption (page 208, second paragraph). The
report then refers to SB1000, a new bill introduced by Sen. Josh
Becker, D-Menlo Park. SB1000 would inform departments that non-
encryption options are available and require them to eliminate

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


encryption on a certain date. If the city sticks with encryption, it will
have to reverse course if SB1000 passes.

3. The report claims that if the fictional encryption mandate isn’t
followed, the police could lose access to CLETS. Again, CLETS isn’t
requiring the city to encrypt. The mandate is that the city must protect
CJI and PPI — a requirement police departments have had to follow for
decades.

4. The report claims (page 208, bullet point two) that if Palo Alto drops
encryption, it will “jeopardize the city’s regional partnership with
Mountain View and Los Altos.” 

That is misleading. 

Palo Alto switched to encryption on Jan. 5, 2021. Mountain View and
Los Altos switched two months later, in March 2021.
(https://www.mountainview.gov/news/displaynews.asp?
NewsID=1691&TargetID=9 and
https://www.losaltosca.gov/police/page/radio-encryption)

If there was a problem with one department encrypting and the others
not encrypting, how was the PAPD able to operate for the 55 days from
Jan. 5, 2021 until March 1, 2021?

If this claim is to be believed, what happened during those 55 days? 

And if interoperability between departments is vitally important, explain
how Palo Alto is able to work with Menlo Park and East Palo Alto, two
cities that are not encrypted?

5. Regarding bullet point three (page 208), Palo Alto won’t have to
move out of the Silicon Valley Regional Interoperability Authority
(SVRIA) for a simple reason. Palo Alto is a voting member of the
authority, partially funds it and gets to have a say in how it operates.
Saying Palo Alto would be removed from SVRIA is as absurd as saying
Palo Alto could be removed from the San Francisquito Creek JPA if it
disagreed with Menlo Park over a flood control issue. This is a red
herring.

https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption


6. The report (page 208, fourth bullet point) says, “Staffing impacts and
risks associated with operational and financial inefficiencies lost by
reverting back to unencrypted radio channel, affecting 9-1-1
dispatchers and police officers.” 

This paragraph is unclear, but why would dropping encryption cost the
city money? That isn't explained. If the city is going to lose money by
un-encrypting, then show the numbers. The report provides no figures
in this regard. 

7. The report (page 210) says: “The (October 2020 CLETS memo)
notice states the policies can be met by either broadcasting PII and CJI
information over encrypted radio channels or for agencies to establish
policies that restrict the dissemination of PII and CJI information over
the radio ‘if unable to implement the required technology.’ Department
discussions with DOJ confirmed that agencies that had the technical
capability and infrastructure in place to transmit PII and CJI radio
transmissions over encrypted channels must do so, to protect
confidential information.”

However, the city hasn’t successfully implemented “the required
technology.”

Switching from reliable analog radios to problematic digital ones in
2018 has resulted in some hazards and costs the report doesn’t
mention. (See “Police radio system has ‘dead spot’ — Fix could run
between $1 and $3.5 million,” Daily Post, March 21,
2022, https://padailypost.com/2022/03/30/police-radio-system-has-
dead-spot-fix-could-run-between-1-and-3-5-million/)

The old analog system was reliable. Signals weren’t stopped by hills or
buildings. 

But with digital, police and firefighters have discovered there’s a “dead
zone” in the foothills of Palo Alto. If they try to use their radios there,
they can’t get through to dispatchers. What happens if a police officer is
ambushed in the dead zone, and the officer needs backup or an
ambulance?

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/


Fixing that is going to cost $1 million to $3.5 million, according to
SVRIA head Eric Nickel (the former Palo Alto fire chief). That wasn't
mentioned in the city manager’s report. Yet the city manager is on
SVRIA's board of directors.

The dead zone shows Palo Alto has been unable to successfully
implement digital technology in all areas of the city. Because the city
hasn't successfully implemented “the required technology," it doesn't
meet CLETS requirements to encrypt.

The dead zone also exposes the city to civil liability from taxpayers and
the unions for police and firefighters. 

To solve this problem, one option SVRIA and the city are considering is
building a backup analog radio system. When the city switched to
digital, it disabled its old reliable analog radio system that had served
the community since the 1940s. 

It appears the purpose of switching from analog to digital was to enable
the police to encrypt their transmissions. The more reliable analog
system didn't have  dead zones. But it didn't allow for encryption either.

8. On page 211, the report claims all agencies in Santa Clara County
have converted to digital. But no mention is made of the likelihood that
we would be building an analog backup system to deal with the dead
zone. If the goal is to get everybody on a digital encrypted system, how
does a duplicate analog system fit into that plan?

9. On page 219, it should be pointed out that all police radios have
toggles or dials that allow officers to change from a main dispatch
channel to a secondary “TAC” channel that allows for communications
outside the main channel. Nearly every police department has one or
more TAC frequencies. Every day, listeners to Menlo Park, East Palo
Alto, Atherton or other San Mateo County frequencies will hear a
dispatcher telling officers involved in a particular incident to “switch to
the Green.” Green is the designation of the TAC frequency for southern
San Mateo County. The officers have no trouble pressing a button on
their handheld radios to “switch to the Green.” The report makes it
sound like changing frequencies is an arduous, burdensome task too



grueling and perplexing for Palo Alto’s finest. Again, a red herring. How
did Palo Alto officers switch to TAC frequencies before encryption?

10. On page 211, under the heading “Further Communications with
DOJ,” the report sets up a hypothetical situation where the city would
willfully violate a CLETS mandate. This paragraph is unnecessary
because nobody is contemplating that the Palo Alto police violate a law.
The fact that Palo Alto is not currently in compliance with CLETS for
failing to properly implement its technology is a concern, however.

11. On page 212, under the heading “Review of other law enforcement
agencies response to DOJ,” the report makes a brief mention of the
CHP policy that allows it to keep its frequencies public while obeying
policies for protecting confidential information. However, the CHP
alternative deserves more attention from the city, even if there is
resistance from the police chief.

The CHP and its officers only exchange partial information about
people they contact — enough information to identify them but not
enough for an identity thief to commit a crime. 

Here’s how it works: When a CHP officer wants dispatchers to check
someone’s driver’s license number for information such as whether the
license is suspended, the officer will give the license number over the
radio and the dispatcher will read it back to make sure they’ve heard it
correctly.

When the dispatcher responds to the officer with the results of the
driver’s license check, they can give either the person’s first name or
last name; the driver’s license number, and the license’s status. That
prevents transmission of someone’s full name and their driver’s license
number at the same time. The officer in the field doesn't need the
driver's full name because he is holding their license in his hand.

Additional information such as address, date of birth, and physical
descriptors would only be provided when requested.

The CHP alternative is a simple system that doesn’t cost any money to
implement and is perfectly legal.



The city report dismisses the CHP alternative by stating that the city
asked the CLETS for permission to move its radio transmissions back
to an unencrypted status, and the CLETS denied the request. 

This is extremely misleading. 

Chief Jonsen's March 8, 2021 letter to CLETS (page 219) makes no
mention of the CHP alternative. Chief Jonsen didn’t give any indication
that the city would try to protect personal information if the city’s
channels were unencrypted. So, of course, CLETS turned down his
request. Had Jonson told CLETS that the city was going to adopt the
CHP policy, which fully protects PII, it is possible he would have
obtained approval to return the radio system to an unencrypted status.
After all, CLETS was satisfied that the CHP was protecting personal
information.

It's worth noting that in his July 6, 2021 response to Jonsen, CLETS
chief Joe Dominic said: "The City of Palo Alto cannot revert back to
their previous system and broadcast PII on a non-encrypted channel
that can be accessed by unauthorized individuals." But Dominic didn't
rule out reverting to an unencrypted channel if PII is not broadcast over
the channel. 

12. On page 214, under “What was the effect of encryption,” the report
should have said the media no longer knows about a news event until
police have decided to reveal it in a news release, and long after
witnesses have gone home. As a result, the only side of the story the
public gets is the Police Department’s version. The Beta system map
doesn’t say where incidents have occurred other than somewhere in a
large circle encompassing several blocks, and that circle is only
displayed long after the incident is over. 

13.  On page 215, the report gives information about Palo Alto’s
unusual system reporters must use to communicate with police. Palo
Alto is the only jurisdiction in the mid-Peninsula that requires the media
to go to the city’s website, insert a question into a portal, and then wait
for an emailed answer. The report says response to these questions
have improved, though it’s not as good as it was under the prior system
when a reporter could simply call a watch commander and ask a



question. Emailed questions prevent the reporter from asking a follow-
up question on a timely basis. Yes, the police will answer follow-ups,
but the response time isn’t immediate like it would be if you’re having a
conversation. As the report points out, the answers to follow-ups can
take 90 minutes, not a great solution for a journalist on deadline. The
emailed responses allow for the possibility that a number of city or
police union officials are reviewing the answers and limiting the
information the residents receive. This system seems to be costly and
unnecessary.

14. The report concludes on page 215 by saying the city has to stick
with encryption because alternatives “do not appear to be actionable.”
One of the alternatives regards whether the council should support
SB1000. The other two alternatives involve hiring more people. Yet the
CHP alternative doesn’t require any additional staffing.

In conclusion, the city should take the following actions:

• Inform CLETS about the "dead zone" and acknowledge that it has
prevented the successful implementation of digital technology.

• Build the analog system to back up the digital one, and then switch to
analog as soon as possible. This may be expensive, but what price are
you willing to put on the life of a police officer or firefighter?

• Ask CLETS for permission to switch to the CHP alternative with full PII
protection.

• Strongly support SB1000, which is a good government measure that
calls for more transparency. Palo Alto's reputation for open government
would be severely damaged if council fought SB1000 or took no
position. When the debate begins in the Legislature, Palo Alto could be
held out as an example of how encryption reduces transparency. Get
on the right side of history now.

-end-

Dave Price



Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com

On Mon, Apr 4, 2022 at 5:50 PM Linda Jolley <lindajolley9@yahoo.com> wrote:
in approximately 2015 I was sleeping in the cab of a pickup truck with window down 2
inches.  PA cop inserted his baton and struck
Me repeatedly on the head

Sent from Yahoo Mail on Android

On Sun, Apr 3, 2022 at 8:40 PM, Aram James
<abjpd1@gmail.com> wrote:

https://www.aclu.org/other/fighting-police-abuse-community-action-manual

Shared via the Google app

Sent from my iPhone
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From: Rebecca Eisenberg
To: Council, City; Human Relations Commission; Jonsen, Robert
Cc: Aram James; Diana Diamond; Mark Petersen-Perez; Reifschneider, James; Binder, Andrew; chuck jagoda; Greer

Stone; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Roberta Ahlquist; Vara Ramakrishnan; Cindy Chavez;
Tannock, Julie; Enberg, Nicholas; robert.parham@cityofpaloalto.org; Curtis Smolar; Linda Jolley

Subject: Errors in City Manager"s report on police radio encryption
Date: Monday, April 4, 2022 6:19:32 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dave Price's thoroughly researched response to the Palo Alto Police Department Report was
not attached to tonight's agenda.   This is an unfortunate oversight because Dave's
comprehensive and extensive resource is of urgent interest to the public, and should be of
interest to City Council, the boss of the Palo Alto Police Department. 

It is ironic, frustrating and a complete abandonment of their job duties (and ethical
responsibilities) that the City Council almost never believes the public at their word - not
regarding ancient trees, Castilleja's history of lies, the existence of the now-depleted
HomeKey program and the potentially disastrous HP Superfund Site, yet time after time --
despite its documented history of illegal actions, wrongful misdeeds, and inappropriate and
unlawful secrecy --  City Council and City Staff believe the words of the Palo Alto Police
Chief, and its disgraced former chief Robert Jonsen, as gospel.  Whom exactly is the Palo Alto
City Council serving? The community?  or someone else ,... ? 

DAVE PRICE'S RESEARCH REGARDING INTENTIONAL MISSTATEMENTS AND
MISLEADING INACCURACIES IN THE PAPD'S REPORT: 

March 31, 2022
To:   Palo Alto City Council, City Manager, Police Chief
From:  Dave Price, Daily Post editor and co-publisher
Re:  Errors in City Manager report on police radio encryption

The following memo is an attempt to correct the errors and misleading
statements contained in the city manager's report on police radio
encryption. 

1. The city manager’s report (packet page 208, first paragraph) said:
“Department discussions with DOJ confirmed that agencies that had the
technical capability and infrastructure in place to transmit Personally
Identifying Information (PII) and Criminal Justice Information (CJI) radio
transmissions over encrypted channels must do so, to protect
confidential information.” 

This statement is contradicted by the Oct. 12, 2020 memo from the
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California DOJ’s Criminal Justice Information Services Division (CLETS).
The memo states that CLETS is not requiring any agency to encrypt its
radio transmissions but rather consider encryption as an alternative. 

On the second page of this memo, CLETS gives law enforcement
agencies two options: 

1. Encrypt or 

2. “Establish a policy to restrict dissemination of specific information that
would provide for the protection of restrict CJI (Criminal Justice
Information) and combinations of name and other elements that meet the
definition of PII (Personally Identifiable Information).”

Encryption is not a state mandate. The Oct. 12, 2020 memo contains no
such mandate. Instead, the mandate is that departments protect CJI and
PII through various means, one of which is encryption.

The state Attorney General's office in press release mailed to the Daily
Post on Dec. 22, 2021, said: "As noted previously, the 2020 information
bulletin (the CLETS memo), which was based on pre-existing federal
guidelines and California law, makes it clear that law enforcement
agencies may use different approaches to protect CLETS-drived
information."  

2. The report says that the police see “no other feasible options
available” other than encryption (page 208, second paragraph). The
report then refers to SB1000, a new bill introduced by Sen. Josh Becker,
D-Menlo Park. SB1000 would inform departments that non-encryption
options are available and require them to eliminate encryption on a
certain date. If the city sticks with encryption, it will have to reverse
course if SB1000 passes.

3. The report claims that if the fictional encryption mandate isn’t followed,
the police could lose access to CLETS. Again, CLETS isn’t requiring the
city to encrypt. The mandate is that the city must protect CJI and PPI —
a requirement police departments have had to follow for decades.

4. The report claims (page 208, bullet point two) that if Palo Alto drops

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


encryption, it will “jeopardize the city’s regional partnership with Mountain
View and Los Altos.” 

That is misleading. 

Palo Alto switched to encryption on Jan. 5, 2021. Mountain View and Los
Altos switched two months later, in March 2021.
(https://www.mountainview.gov/news/displaynews.asp?
NewsID=1691&TargetID=9 and
https://www.losaltosca.gov/police/page/radio-encryption)

If there was a problem with one department encrypting and the others
not encrypting, how was the PAPD able to operate for the 55 days from
Jan. 5, 2021 until March 1, 2021?

If this claim is to be believed, what happened during those 55 days? 

And if interoperability between departments is vitally important, explain
how Palo Alto is able to work with Menlo Park and East Palo Alto, two
cities that are not encrypted?

5. Regarding bullet point three (page 208), Palo Alto won’t have to move
out of the Silicon Valley Regional Interoperability Authority (SVRIA) for a
simple reason. Palo Alto is a voting member of the authority, partially
funds it and gets to have a say in how it operates. Saying Palo Alto
would be removed from SVRIA is as absurd as saying Palo Alto could be
removed from the San Francisquito Creek JPA if it disagreed with Menlo
Park over a flood control issue. This is a red herring.

6. The report (page 208, fourth bullet point) says, “Staffing impacts and
risks associated with operational and financial inefficiencies lost by
reverting back to unencrypted radio channel, affecting 9-1-1 dispatchers
and police officers.” 

This paragraph is unclear, but why would dropping encryption cost the
city money? That isn't explained. If the city is going to lose money by un-
encrypting, then show the numbers. The report provides no figures in this
regard. 

https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption
https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption


7. The report (page 210) says: “The (October 2020 CLETS memo) notice
states the policies can be met by either broadcasting PII and CJI
information over encrypted radio channels or for agencies to establish
policies that restrict the dissemination of PII and CJI information over the
radio ‘if unable to implement the required technology.’ Department
discussions with DOJ confirmed that agencies that had the technical
capability and infrastructure in place to transmit PII and CJI radio
transmissions over encrypted channels must do so, to protect
confidential information.”

However, the city hasn’t successfully implemented “the required
technology.”

Switching from reliable analog radios to problematic digital ones in 2018
has resulted in some hazards and costs the report doesn’t mention. (See
“Police radio system has ‘dead spot’ — Fix could run between $1 and
$3.5 million,” Daily Post, March 21,
2022, https://padailypost.com/2022/03/30/police-radio-system-has-dead-
spot-fix-could-run-between-1-and-3-5-million/)

The old analog system was reliable. Signals weren’t stopped by hills or
buildings. 

But with digital, police and firefighters have discovered there’s a “dead
zone” in the foothills of Palo Alto. If they try to use their radios there, they
can’t get through to dispatchers. What happens if a police officer is
ambushed in the dead zone, and the officer needs backup or an
ambulance?

Fixing that is going to cost $1 million to $3.5 million, according to SVRIA
head Eric Nickel (the former Palo Alto fire chief). That wasn't mentioned
in the city manager’s report. Yet the city manager is on SVRIA's board of
directors.

The dead zone shows Palo Alto has been unable to successfully
implement digital technology in all areas of the city. Because the city
hasn't successfully implemented “the required technology," it doesn't
meet CLETS requirements to encrypt.

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/
https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/


The dead zone also exposes the city to civil liability from taxpayers and
the unions for police and firefighters. 

To solve this problem, one option SVRIA and the city are considering is
building a backup analog radio system. When the city switched to digital,
it disabled its old reliable analog radio system that had served the
community since the 1940s. 

It appears the purpose of switching from analog to digital was to enable
the police to encrypt their transmissions. The more reliable analog
system didn't have  dead zones. But it didn't allow for encryption either.

8. On page 211, the report claims all agencies in Santa Clara County
have converted to digital. But no mention is made of the likelihood that
we would be building an analog backup system to deal with the dead
zone. If the goal is to get everybody on a digital encrypted system, how
does a duplicate analog system fit into that plan?

9. On page 219, it should be pointed out that all police radios have
toggles or dials that allow officers to change from a main dispatch
channel to a secondary “TAC” channel that allows for communications
outside the main channel. Nearly every police department has one or
more TAC frequencies. Every day, listeners to Menlo Park, East Palo
Alto, Atherton or other San Mateo County frequencies will hear a
dispatcher telling officers involved in a particular incident to “switch to the
Green.” Green is the designation of the TAC frequency for southern San
Mateo County. The officers have no trouble pressing a button on their
handheld radios to “switch to the Green.” The report makes it sound like
changing frequencies is an arduous, burdensome task too grueling and
perplexing for Palo Alto’s finest. Again, a red herring. How did Palo Alto
officers switch to TAC frequencies before encryption?

10. On page 211, under the heading “Further Communications with
DOJ,” the report sets up a hypothetical situation where the city would
willfully violate a CLETS mandate. This paragraph is unnecessary
because nobody is contemplating that the Palo Alto police violate a law.
The fact that Palo Alto is not currently in compliance with CLETS for
failing to properly implement its technology is a concern, however.



11. On page 212, under the heading “Review of other law enforcement
agencies response to DOJ,” the report makes a brief mention of the CHP
policy that allows it to keep its frequencies public while obeying policies
for protecting confidential information. However, the CHP alternative
deserves more attention from the city, even if there is resistance from the
police chief.

The CHP and its officers only exchange partial information about people
they contact — enough information to identify them but not enough for an
identity thief to commit a crime. 

Here’s how it works: When a CHP officer wants dispatchers to check
someone’s driver’s license number for information such as whether the
license is suspended, the officer will give the license number over the
radio and the dispatcher will read it back to make sure they’ve heard it
correctly.

When the dispatcher responds to the officer with the results of the
driver’s license check, they can give either the person’s first name or last
name; the driver’s license number, and the license’s status. That
prevents transmission of someone’s full name and their driver’s license
number at the same time. The officer in the field doesn't need the driver's
full name because he is holding their license in his hand.

Additional information such as address, date of birth, and physical
descriptors would only be provided when requested.

The CHP alternative is a simple system that doesn’t cost any money to
implement and is perfectly legal.

The city report dismisses the CHP alternative by stating that the city
asked the CLETS for permission to move its radio transmissions back to
an unencrypted status, and the CLETS denied the request. 

This is extremely misleading. 

Chief Jonsen's March 8, 2021 letter to CLETS (page 219) makes no
mention of the CHP alternative. Chief Jonsen didn’t give any indication
that the city would try to protect personal information if the city’s channels



were unencrypted. So, of course, CLETS turned down his request. Had
Jonson told CLETS that the city was going to adopt the CHP policy,
which fully protects PII, it is possible he would have obtained approval to
return the radio system to an unencrypted status. After all, CLETS was
satisfied that the CHP was protecting personal information.

It's worth noting that in his July 6, 2021 response to Jonsen, CLETS chief
Joe Dominic said: "The City of Palo Alto cannot revert back to their
previous system and broadcast PII on a non-encrypted channel that can
be accessed by unauthorized individuals." But Dominic didn't rule out
reverting to an unencrypted channel if PII is not broadcast over the
channel. 

12. On page 214, under “What was the effect of encryption,” the report
should have said the media no longer knows about a news event until
police have decided to reveal it in a news release, and long after
witnesses have gone home. As a result, the only side of the story the
public gets is the Police Department’s version. The Beta system map
doesn’t say where incidents have occurred other than somewhere in a
large circle encompassing several blocks, and that circle is only
displayed long after the incident is over. 

13.  On page 215, the report gives information about Palo Alto’s unusual
system reporters must use to communicate with police. Palo Alto is the
only jurisdiction in the mid-Peninsula that requires the media to go to the
city’s website, insert a question into a portal, and then wait for an emailed
answer. The report says response to these questions have improved,
though it’s not as good as it was under the prior system when a reporter
could simply call a watch commander and ask a question. Emailed
questions prevent the reporter from asking a follow-up question on a
timely basis. Yes, the police will answer follow-ups, but the response
time isn’t immediate like it would be if you’re having a conversation. As
the report points out, the answers to follow-ups can take 90 minutes, not
a great solution for a journalist on deadline. The emailed responses allow
for the possibility that a number of city or police union officials are
reviewing the answers and limiting the information the residents receive.
This system seems to be costly and unnecessary.

14. The report concludes on page 215 by saying the city has to stick with



encryption because alternatives “do not appear to be actionable.” One of
the alternatives regards whether the council should support SB1000. The
other two alternatives involve hiring more people. Yet the CHP
alternative doesn’t require any additional staffing.

In conclusion, the city should take the following actions:

• Inform CLETS about the "dead zone" and acknowledge that it has
prevented the successful implementation of digital technology.

• Build the analog system to back up the digital one, and then switch to
analog as soon as possible. This may be expensive, but what price are
you willing to put on the life of a police officer or firefighter?

• Ask CLETS for permission to switch to the CHP alternative with full PII
protection.

• Strongly support SB1000, which is a good government measure that
calls for more transparency. Palo Alto's reputation for open government
would be severely damaged if council fought SB1000 or took no position.
When the debate begins in the Legislature, Palo Alto could be held out
as an example of how encryption reduces transparency. Get on the right
side of history now.

-end-

Dave Price
Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com

On Mon, Apr 4, 2022 at 5:50 PM Linda Jolley <lindajolley9@yahoo.com> wrote:
in approximately 2015 I was sleeping in the cab of a pickup truck with window down 2
inches.  PA cop inserted his baton and struck
Me repeatedly on the head

http://padailypost.com/
https://www.google.com/maps/search/385+Forest+Ave.,+Palo+Alto+CA+94301?entry=gmail&source=g
mailto:price@padailypost.com
mailto:lindajolley9@yahoo.com


Sent from Yahoo Mail on Android

On Sun, Apr 3, 2022 at 8:40 PM, Aram James
<abjpd1@gmail.com> wrote:

https://www.aclu.org/other/fighting-police-abuse-community-action-manual

Shared via the Google app

Sent from my iPhone

https://go.onelink.me/107872968?pid=InProduct&c=Global_Internal_YGrowth_AndroidEmailSig__AndroidUsers&af_wl=ym&af_sub1=Internal&af_sub2=Global_YGrowth&af_sub3=EmailSignature
mailto:abjpd1@gmail.com
https://www.aclu.org/other/fighting-police-abuse-community-action-manual
https://itunes.apple.com/app/google/id284815942


From: Aram James
To: Dave Price; Emily Mibach; Winter Dellenbach; Council, City; Braden Cartwright; Diana Diamond; Greer Stone;

EPA Today; Joe Simitian; Cindy Chavez; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org;
chuck jagoda; Human Relations Commission; Jay Boyarsky; robert.parham@cityofpaloalto.org; Binder, Andrew;
Tannock, Julie; Enberg, Nicholas; Roberta Ahlquist; City Mgr

Subject: DA and Sheriff"s forums
Date: Monday, April 4, 2022 3:44:16 PM
Attachments: image.png

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.
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View this email in your browser.

Visit us on www.lwvpaloalto.org, Facebook, Instagram, and Twitter

April VOTER
April 4, 2022

From: LWV Palo Alto VOTER
To: Human Relations Commission
Subject: LWVPA April VOTER - Are You Up to Date on the June 7 Primary Election
Date: Monday, April 4, 2022 1:52:50 PM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Subscribe to our Google Calendar

https://mailchi.mp/1ef6ba6b6397/voter-newsletter-april?e=d4d08a9f96
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Message from our President
Greetings to all!
 
It’s spring at last, and although the pandemic is not quite
over, we do have the pleasure of seeing the faces



behind the masks once again. And we anticipate and
look forward to our Annual Meeting on Saturday, May
14, in person.
 
I hope that many of our members attended or listened to the March 9 Speaker
Event, ”The Road to Democracy Runs Through the Classroom: Preparing the
Next Generation of Voters to be Engaged Citizens”. Two of our well-regarded
League members, Susie Richardson, Facing History and Ourselves Board
member, and Jennifer DiBrienza, Palo Alto School Board member, led the
discussion on the importance of civic education in Palo Alto schools and the
lasting effect that classroom involvement has on democracy. You can watch the
recording HERE.
 
Recently, we have moved to reestablish our Diversity, Equity and Inclusion
(DEI) Committee. We will take the groundwork from the Equal Justice
Committee in the past two years and weave that into the next phase of our
commitment to the DEI endeavor. Many members have expressed interest in
this focus.
 
Lastly, please plan to reserve the morning of Saturday, May 14 for the League's
Annual Membership Meeting with guest speaker Ed Shikada, Palo Alto’s City
Manager. We look forward to an informative and lively in-person gathering, our
first since the pandemic. Do join us at the Baylands Golf Links at 9:30 am!
 
All the best,
Liz

LWVPA Annual Membership Meeting
In-Person Gathering at Baylands Golf Links 
Saturday, May 14, 2022
9:30 am - 12:00 pm
1875 Embarcadero Rd., Palo Alto

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=d96da2b48f&e=d4d08a9f96


Please mark your calendar and prepare to join our
Annual Membership Meeting, the most important
gathering of our League year and our first in-person
meeting after two years! 

We welcome you to come at 9:30 am to enjoy a continental breakfast and
connect with fellow members. The meeting will begin at 10:00 am.
Members will elect new officers, directors, and a nominating committee;
approve a budget; and adopt our top Program emphases for the coming year.

Special Guest Speaker: Ed Shikada
Progress Report on City Priorities
 
Ed Shikada has served as the City of Palo Alto’s eighth
City Manager since December 2018. He has been with
the City since early 2015, and prior to becoming city
manager, Ed served in the dual role of Assistant City

Manager and General Manager of the Utilities Department. From 2003 to 2015,
Ed served the City of San Jose, beginning as a Deputy City Manager before
becoming City Manager. 

Look for a separate invitation with registration information and an Annual
Membership Meeting Kit in April. We look forward to seeing you there!

Voter Services Updates



PRIMARY ELECTION: JUNE 7, 2022
Mail-in Ballots will be sent out the week of May 9, 2022

For Palo Alto voters, the June 7th primary ballot will include numerous
statewide races, three countywide races, and the Congressional District 16
primary election in which seven candidates are challenging the incumbent,
Anna Eshoo. The ballot will also include one local ballot measure. 

LEAGUE OF WOMEN VOTERS CANDIDATE FORUMS
JUNE PRIMARY 2022

The five Leagues in Santa Clara County are co-sponsoring virtual Candidate
Forums for the three countywide races and the Congressional District 16 race.
You must register for each Zoom event separately in order to attend. 



Thursday April 21, 7 pm: Santa Clara County Sheriff, hosted by San
Jose/Santa Clara League. Register here.   

Thursday, April 28, 7 pm: Santa Clara County District Attorney, hosted by
Southwest Santa Clara Valley League. Register Here.

Tuesday, May 3, 7 pm: Congressional District 16, hosted by the Palo Alto
League. Register Here. 

Thursday, May 5, 7 pm: Santa Clara County Assessor, hosted by Los Altos-
Mountain View Area League. Register Here.

Election Information
Vote Early!
3 ways to return your ballot:

Mail postage-paid return envelope.
Place in secure official drop box, available 30 days before the election.
Go to Vote Centers, open 4 or 11 days before the election.

Go to a vote center if you:

Make a mistake and need a replacement ballot
Lose your ballot
Don’t receive your ballot
Need material in another language
Need accessible voting equipment
Register and vote on the same day

Sign up for Where’s My Ballot HERE to track your vote-by-mail ballot—when it
is mailed, received, and counted.

County Voter Information Guide
Voters have the option to receive their guide electronically instead of by regular
mail. Go Green HERE. It’s good for the planet and saves tax dollars!

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=e8b551aa49&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=0d4da087d7&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=2d2d1e88eb&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=32913a761d&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=48b59dd23f&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=f45317e988&e=d4d08a9f96


NEW! Voter Outreach Team meeting
Primary Elections are coming! Our Voter Services team is seeking volunteers to
help with voter registration/education outreach efforts. These will include tabling
at various events and locations and distributing voting information to Palo Alto
businesses, libraries and senior centers. New ideas welcome!   

To get involved, join Liz Jensen on Sunday, April 10 at 4:30 p.m. at this Zoom
Link. Hope to see you there!

High School Voter Registration
Our Voter Services Team completed high school voter registration/education in
three high schools in March, including Pinewood, Kehillah, and Gunn, for a total
of 21 classrooms visited. Seventeen League volunteers and six high school
students participated in this effort. We will return to Paly in April. Thank you to
everyone who helped us accomplish this important work!

Reclaim Our Vote - Reaching Beyond Palo
Alto
LWVPA Voter Services Team

Empowering voters is core to what we, as League
members, do. Former LWVPA off-board member Linda
Henigin helps empower voters beyond Palo Alto through Reclaim Our Vote, a
campaign of the nonpartisan Center for Common Ground. Our Voter Services
team is now sponsoring the costs of the postcards, stamps, and other supplies
you need for LWVPA members to write these postcards. You can learn more
about the program, and request postcards from Linda, by filling out her form.
Please check the box indicating that you’re a LWVPA member and ignore the
information about costs.

We’re currently writing postcards to voters in Alabama, Georgia, and North
Carolina in advance of their primary elections, which are in May. As the
summer rolls along, we will write postcards to voters in South Carolina, Virginia,
Arizona, Florida, and Louisiana in advance of each of their primary elections.

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=8d5012d87f&e=d4d08a9f96
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Linda’s form will always have the most up-to-date information.

We’re so excited to be able to support voters across the country in this way. We
hope you’ll join us!

March 2022 Board Meeting Highlights
The Board heard reports including Voter Services
election plans, Annual Meeting plans, and the
Nominating Committee slate of candidates.

The following motions were approved:

A through D on Consent Calendar including
the minutes.
League’s 2022-2023 budget.
An LVWPA Local Campaign Finance Reform educational event to be held
in September, with sponsorship by California Clean Money Campaign,
ACLU Mid-Peninsula Chapter or ACLU of Northern California, and
Common Cause, to be listed alongside LWVPA; and co-sponsorship by
Allied Organizations to be listed separately.
The development of a subcommittee under Diversity, Equity and Inclusion
(DEI) to reach out to the state and national LWVs for consultant
recommendations, consider the scope of work and ways to engage
membership, and return with 2-3 bids, including the Hella Social Impact
bid. The Board expressed appreciation to Lythcott for DEI leadership and
affirmed its commitment to DEI and the work needed to improve how we
integrate DEI into Board and organizational leadership and operations. 
Communications Director to spend up to $2200 to develop a ClubExpress
website by outsourcing the development work to Step Forward Tech, a
tech consultant company specializing in website development and other
functions in ClubExpress.

Our next Board Meeting is on Tuesday, April 26, 7 - 9 pm. We are planning on
meeting in person and will provide the meeting details in our April E-Blast.

- Megan Swezey Fogarty, Secretary

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=b791813ad8&e=d4d08a9f96


Advocacy Reports

     

State

Bills the League of Women Voters of California has recently lobbied for
include:

Voter Purges: AB 2841 would ensure voters are notified before they are
removed from voter registration rolls and prevent wrongful cancellation of
registration of voters who are under conservatorships.

Recalls: SCA 6 would amend the state constitution’s Recall provision by
providing that in the case of recall of the Governor, the Lt. Governor would
temporarily succeed the Governor until a replacement candidate is selected



with majority support at the next statewide election. The bill would also allow
the officer who is the subject of the recall to be a candidate in the special recall
election. If the Lt. Governor, Secretary of State, Controller, Treasurer, Attorney
General or member of the State Board of Equalization is recalled, the
replacement would be filled by appointment.

Public Housing:  SCA 2 would repeal Article 34 of the California constitution,
which requires a majority vote of any town, city, or county electors before public
funds can be spent on building “low-rent” housing. It passed in 1950 and
appealed to racist fears regarding integration of white communities. No other
state has such a requirement for approval of the building of low-income
housing. This law adds to the cost and delays of building low-income housing. It
has blocked the construction of thousands of needed homes and contributed to
the conditions which led to 160,000 people being unhoused in California. SCA
2 has passed the state Senate and awaits action in the Assembly.

Abortion Access: SB 245 (became law on March 22, 2022) prohibits health
insurance policies from requiring cost sharing (co-pays) for abortion services.
Abortion coverage is a basic level of health care. SB 245 addresses unequal
access to health resources. Although health insurance plans in California must
cover the cost of abortion, often hefty co-payments result in a delay in acquiring
an early abortion procedure. Cost-sharing requirements have had significant
negative effects on women who have been unable to raise the additional funds
for co-payments in a timely manner. 

National

Court Strikes Down Florida Voter Suppression Law: On March 30, 2022, a 
federal court issued an injunction against SB 90, a Florida law which imposed 
limits on voter registrations and mail-in voting, removed drop boxes, increased 
burdens on third-party voter registration organizations like the League, and 
made it criminal to offer food or water to persons waiting in line to vote or offer 
to help blind, disabled, or illiterate voters cast their votes. SB 90 violated the 
Voting Rights Act, the Americans with Disabilities Act, and the First and 
Fourteenth Amendments. It was aimed squarely at Black voters, disabled 
voters and those with limited incomes. The League of Women Voters of Florida 
joined partners including the NAACP in filing suit shortly after the Florida 
governor signed the law. The court held that it “should not countenance a law 



denying Floridians their sacred right to vote.”

- Lisa Ratner, 2nd Vice President and Advocacy Chair

Climate Calls
Why does the City of Palo Alto Utilities
(CPAU) call our electricity “carbon
neutral?”

Here is a short summary of the current state
of our electricity:

CPAU seeks to meet our electricity
demand with carbon-free sources
including wind and solar. However, for
evenings or other times when renewable electricity is not available, Palo
Alto relies on natural gas plants to generate electricity. CPAU purchases
“carbon offsets” for the electricity generated by natural gas--typically by
paying someone to plant trees or do something else to reduce carbon
emissions. Thus, our electricity is "carbon neutral."
California SB 1305 requires that all energy service providers periodically
inform their customers of the source of power they are being sold. You
can view the CPAU 2020 Power Content Label on the city website. 
CPAU currently has contracts with five large-scale solar projects and will
bring a sixth solar generation facility online in 2023. The new plant will
enable Palo Alto to supply ~45% of its electrical needs with solar power.
AB 2514 requires all publicly owned utilities to conduct a cost-benefit
analysis of local energy storage systems every three years. Local energy
storage could provide resiliency in an emergency, lower carbon emissions
and/or lower electricity distribution system costs. As of 2020, the costs still
outweighed the benefits, but this calculation may change next year due to
rapid changes in the utility scale battery market. The Utilities Advisory
Commission developed an extensive analysis of the situation. 

Want to share your ideas? Need further information? Please write to us at
lwvpaoffice@gmail.com with the subject header: Climate Calls.

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=ad4eda6f3c&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=d1468351f0&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=eb2e250049&e=d4d08a9f96
mailto:lwvpaoffice@gmail.com


Events from Other Leagues and in the
Community 

YCS Spring Fundraiser and
Community Event
Reaching Beyond: Featuring Local

Authors and Changemakers

Thursday, April 14, 2022
7:00 pm - 8:15 pm

Join the Youth Community Service (YCS) as
we Reach Beyond with local authors whose

voices of resilience bring us all hope. Hear our Keynote Speaker, Judge
LaDoris Cordell, the first African American woman to sit on the Superior Court
of Northern California, and the author of Her Honor: My Life on the
Bench...What Works, What's Broken, and How to Change It. Judge Cordell will
have an insightful conversation with three local authors: 

Antonio de Jesús López, author of Gentefication, Councilmember, City of
East Palo Alto 
Joanna Ho, author of Eyes that Kiss in the Corners, Vice Principal, East
Palo Alto Academy 
Tonga Victoria, author of Hyphen American, Communications Director,
Anamatangi Polynesian Voices (APV), East Palo Alto 

Please join us for this wonderful virtual event!

Systemic Racism in Healthcare
LWV Southwest Santa Clara Valley

Wednesday, April 27, 2022

Register Now

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=b763617df1&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=7ed8ea8303&e=d4d08a9f96


7:00 pm - 8:30 pm

Alissa Shaw, faculty member of the Public
Health & Recreation Department at San Jose
State University, explores systemic racism in
healthcare by analyzing past policies and
current challenges through a women’s health and equity lens.

Cultivating Civic Conversations About
the State of Our Democracy
Spring 2022 Session: Sundays, April 10 -
June 12, 2022
3:00 pm - 4:00 pm

This free 10-week seminar offers participants a
chance to step back and take a fresh approach to civic education and
engagement—one that makes fewer assumptions about what “everyone
knows” about our history and government. We hope the seminar will help you
to: 

Discover new voices, historical context, viewpoints and resources
Reflect upon and reframe your place in the community
Encourage and expand your capacity for civic engagement
Nurture humor, insight, joy and perspective

Register Now

Register Now

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=3208cb4e0f&e=d4d08a9f96
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=2f148c37a0&e=d4d08a9f96


Bay Area Monitor Notes
 

Women’s History Month
High School Housing Academy
Air District Files Case Against
Chemtrade
Gardening and Stress

Celebrating National Arab American Heritage Month
During the month of April, the Arab America Foundation formally recognizes the
achievements of Arab Americans through the celebration of National Arab
American Heritage Month (NAAHM). Across the country, cultural institutions,

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=c1a966cf26&e=d4d08a9f96


school districts, municipalities, state legislatures, public servants, and non-profit
organizations issue proclamations and engage in special events that celebrate
our community’s rich heritage and numerous contributions to society. Click
HERE for more information.
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Sign Up for LWV California & LWVUS News & Alerts

Click here to sign up for LWVC Newsletter and Action Alerts
 

Click here to sign up for Email News and Action Alerts from LWVUS

How to contact your elected officials

United States
President Joseph R. Biden (202) 456-1414

Senator Dianne Feinstein (415) 393-0707

Senator Alex Padilla 202-224-3553

Rep. Anna Eshoo (650) 323-2984

 
California
Governor Gavin Newsom (916) 445-2841

Senator Josh Becker (650) 212-3313

Assemblymember Marc Berman (650) 691-2121

 
Santa Clara County
Supervisor Joe Simitian (650) 965-8737

joe.simitian@bos.sccgov.org

 
Other Areas in California
Locate your elected officials by street address

For a complete list of ALL your electeds, see here on our website.
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From: Aram James
To: Human Relations Commission; Binder, Andrew; Figueroa, Eric; eric.filseth@cityofpaloalto.com; Holman, Karen

(external); Tony Dixon; Jay Boyarsky; David Angel; Joe Simitian; Kou, Lydia; citycouncil@mountainview.gov;
city.council@menlopark.org; Josh Becker; Planning Commission; ParkRec Commission; Greer Stone

Subject: From the archives of Richard Konda & Aram James -Time has come for a police crimes unit in the district
attorney’s office

Date: Sunday, April 3, 2022 3:04:04 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.


https://www.siliconvalleydebug.org/stories/james-and-konda-the-time-has-come-
for-a-police-crimes-unit

Shared via the Google app

Sent from my iPhone
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From: talley kenyon
To: Human Relations Commission; City Mgr; Council, City
Subject: Police Chief selection
Date: Saturday, April 2, 2022 12:57:44 PM

Some people who received this message don't often get email from vtalleykenyon@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Neighbors and Staff,
 
You have asked community members to share their thoughts regarding the hiring of a new
chief of police.  I am a member of the Palo Alto Friends (Quaker) Meeting, located in
Midtown.  A foundational part of our faith is the Peace Testimony, that calls for us to strive to
live, individually and collectively, in a way that “takes away the occasion of all (violence) wars”.
 I urge the City to look for an individual who is in harmony with that testimony for their
officers and the public at large and I trust that moving towards that testimony will rejuvenate
everyone; individually as officers and staff and in interactions with community members. 
 
To serve as a chief and in harmony with a goal of peace will take a person who is morally
brave; who has a strong inner compass that guides their words and actions every day. Such a
person will then earn the trust and respect of the staff so that everyone feels empowered to
act in a morally brave manner.
 
An early step could be to inspire department members to approach their work as peace
officers rather than police officers.  To” police”, implies to control, keep order, and to
enforce.  Those words set up an “us vs. them” relationship of unequals, rather than a
partnership that strives to maintain peace and safety.  This built-in imbalance leads both
citizens and police to perceive that interactions can turn dangerous. Interacting from a place
of distrust and dis-ease deprives both officers and citizens of seeing and appreciating the
humanity and special gifts each person carries within themselves.
 
I have 2 other specific actions I hope the next chief will value and pursue.  They seem
disparate, yet they are in line with the changes I described above.
 
Look at the training regimens currently in place. How much time and emphasis is spent in the
area of violence, teaching how to use their weapons, teaching how to resist using those
weapons, instruction to be constantly aware of potential violence, etc.?  Then study the time
given to non-violent responses.  How to recognize and work with our normal human
responses in stressful situations. How often do the officers train and practice conflict
resolution techniques, so it is as easy to pull out a cool off technique as it is to pull out one of
the weapons so readily at hand?    Train officers to recognize and be willing to call for help to

mailto:vtalleykenyon@gmail.com
mailto:hrc@cityofpaloalto.org
mailto:CityMgr@cityofpaloalto.org
mailto:city.council@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


deal with mental health episodes.
 
Second, become a community leader to look at and possibly move toward a different overall
structure in Palo Alto that will enhance the relationships among all the different arms of public
safety.   Imagine if personnel from departments including fire, police, traffic safety, EMT,
mental health, and dispatchers, trained and worked together?  Imagine our entire City being
served by dedicated public safety staff who personally know each other and are confident in
their ability to work as teams to save lives and keep the peace. One model is nearby. 
Sunnyvale. It is less than 10 miles away with decades of experience with a merged Public
Safety Department.  Palo Alto has the ingredients needed to do this. In addition to a more
caring and efficient way of keeping the peace, we are likely to save money that we can use for
more services for individuals and neighborhoods that will increase everyone’s sense of
belonging and safety. 
 
With hope and in peace,
 

Talley Kenyon
vtalleykenyon@gmail.com
April 2, 2022
 
 

mailto:vtalleykenyon@gmail.com


From: Aram James
To: Alison Cormack; Greg Tanaka; Figueroa, Eric; eric.filseth@cityofpaloalto.com; Tannock, Julie; Enberg, Nicholas;

Human Relations Commission; darylsavage@gmail.com
Subject: Errors in City Manager report on police radio encryption by Dave Price
Date: Thursday, March 31, 2022 9:44:08 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.



:

From: Dave Price
<price@padailypost.com>
Date: March 31, 2022
1:31:40 AM PDT
To:
City.Council@cityofpaloalto.org,
Ed Shikada
<Ed.Shikada@CityofPaloAlto.org>,
Robert Jonsen
<Robert.Jonsen@CityofPaloAlto.org>
Bcc: price@padailypost.com
Subject: Errors in City
Manager report on police
radio encryption

March 31, 2022
To:   Palo Alto City 
Council, City Manager, 
Police Chief
From:  Dave Price, Daily 
Post editor and co-
publisher
Re:  Errors in City 
Manager report on police 
radio encryption

The following memo is an 
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attempt to correct the 
errors and misleading 
statements contained in 
the city manager's report 
on police radio 
encryption. 

1. The city manager’s 
report (packet page 208, 
first paragraph) said: 
“Department discussions 
with DOJ confirmed that 
agencies that had the 
technical capability and 
infrastructure in place to 
transmit Personally 
Identifying Information 
(PII) and Criminal Justice 
Information (CJI) radio 
transmissions over 
encrypted channels must 
do so, to protect 
confidential information.” 

This statement is 
contradicted by the Oct. 
12, 2020 memo from the 
California DOJ’s Criminal 
Justice Information 
Services Division 
(CLETS). The memo 
states that CLETS is not 
requiring any agency to 
encrypt its radio 
transmissions but rather 
consider encryption as an 
alternative. 

On the second page of 

https://www.cityofpaloalto.org/files/assets/public/agendas-minutes-reports/agendas-minutes/city-council-agendas-minutes/2022/20220404/20220404pccsmrevisedlinked.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


this memo, CLETS gives 
law enforcement 
agencies two options: 

1. Encrypt or 

2. “Establish a policy to 
restrict dissemination of 
specific information that 
would provide for the 
protection of restrict CJI 
(Criminal Justice 
Information) and 
combinations of name 
and other elements that 
meet the definition of PII 
(Personally Identifiable 
Information).”

Encryption is not a state 
mandate. The Oct. 12, 
2020 memo contains no 
such mandate. Instead, 
the mandate is that 
departments protect CJI 
and PII through various 
means, one of which is 
encryption.

The state Attorney 
General's office in press 
release mailed to the 
Daily Post on Dec. 22, 
2021, said: "As noted 
previously, the 2020 
information bulletin (the 
CLETS memo), which 
was based on pre-
existing federal guidelines 

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


and California law, makes 
it clear that law 
enforcement agencies 
may use different 
approaches to protect 
CLETS-drived 
information."  

2. The report says that 
the police see “no other 
feasible options available” 
other than encryption 
(page 208, second 
paragraph). The report 
then refers to SB1000, a 
new bill introduced by 
Sen. Josh Becker, D-
Menlo Park. SB1000 
would inform departments 
that non-encryption 
options are available and 
require them to eliminate 
encryption on a certain 
date. If the city sticks with 
encryption, it will have to 
reverse course if SB1000 
passes.

3. The report claims that 
if the fictional encryption 
mandate isn’t followed, 
the police could lose 
access to CLETS. Again, 
CLETS isn’t requiring the 
city to encrypt. The 
mandate is that the city 
must protect CJI and PPI 
— a requirement police 
departments have had to 



follow for decades.

4. The report claims 
(page 208, bullet point 
two) that if Palo Alto 
drops encryption, it will 
“jeopardize the city’s 
regional partnership with 
Mountain View and Los 
Altos.” 

That is misleading. 

Palo Alto switched to 
encryption on Jan. 5, 
2021. Mountain View and 
Los Altos switched two 
months later, in March 
2021. 
(https://www.mountainvie
w.gov/news/displaynews.
asp?
NewsID=1691&TargetID=
9 and 
https://www.losaltosca.go
v/police/page/radio-
encryption)

If there was a problem 
with one department 
encrypting and the others 
not encrypting, how was 
the PAPD able to operate 
for the 55 days from Jan. 
5, 2021 until March 1, 
2021?

If this claim is to be 
believed, what happened 
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https://www.mountainview.gov/news/displaynews.asp?NewsID=1691&TargetID=9%20and%20https://www.losaltosca.gov/police/page/radio-encryption


during those 55 days? 

And if interoperability 
between departments is 
vitally important, explain 
how Palo Alto is able to 
work with Menlo Park and 
East Palo Alto, two cities 
that are not encrypted?

5. Regarding bullet point 
three (page 208), Palo 
Alto won’t have to move 
out of the Silicon Valley 
Regional Interoperability 
Authority (SVRIA) for a 
simple reason. Palo Alto 
is a voting member of the 
authority, partially funds it 
and gets to have a say in 
how it operates. Saying 
Palo Alto would be 
removed from SVRIA is 
as absurd as saying Palo 
Alto could be removed 
from the San Francisquito 
Creek JPA if it disagreed 
with Menlo Park over a 
flood control issue. This is 
a red herring.

6. The report (page 208, 
fourth bullet point) says, 
“Staffing impacts and 
risks associated with 
operational and financial 
inefficiencies lost by 
reverting back to 
unencrypted radio 



channel, affecting 9-1-1 
dispatchers and police 
officers.” 

This paragraph is 
unclear, but why would 
dropping encryption cost 
the city money? That isn't 
explained. If the city is 
going to lose money by 
un-encrypting, then show 
the numbers. The report 
provides no figures in this 
regard. 

7. The report (page 210) 
says: “The (October 2020 
CLETS memo) notice 
states the policies can be 
met by either 
broadcasting PII and CJI 
information over 
encrypted radio channels 
or for agencies to 
establish policies that 
restrict the dissemination 
of PII and CJI information 
over the radio ‘if unable to 
implement the required 
technology.’ Department 
discussions with DOJ 
confirmed that agencies 
that had the technical 
capability and 
infrastructure in place to 
transmit PII and CJI radio 
transmissions over 
encrypted channels must 
do so, to protect 

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


confidential information.”

However, the city hasn’t 
successfully implemented 
“the required technology.”

Switching from reliable 
analog radios to 
problematic digital ones 
in 2018 has resulted in 
some hazards and costs 
the report doesn’t 
mention. (See “Police 
radio system has ‘dead 
spot’ — Fix could run 
between $1 and $3.5 
million,” Daily Post, 
March 21, 2022, 
https://padailypost.com/2
022/03/30/police-radio-
system-has-dead-spot-
fix-could-run-between-1-
and-3-5-million/)

The old analog system 
was reliable. Signals 
weren’t stopped by hills 
or buildings. 

But with digital, police 
and firefighters have 
discovered there’s a 
“dead zone” in the 
foothills of Palo Alto. If 
they try to use their radios 
there, they can’t get 
through to dispatchers. 
What happens if a police 
officer is ambushed in the 

https://padailypost.com/2022/03/30/police-radio-system-has-dead-spot-fix-could-run-between-1-and-3-5-million/
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dead zone, and the 
officer needs backup or 
an ambulance?

Fixing that is going to 
cost $1 million to $3.5 
million, according to 
SVRIA head Eric Nickel 
(the former Palo Alto fire 
chief). That wasn't 
mentioned in the city 
manager’s report. Yet the 
city manager is on 
SVRIA's board of 
directors.

The dead zone shows 
Palo Alto has been 
unable to successfully 
implement digital 
technology in all areas of 
the city. Because the city 
hasn't successfully 
implemented “the 
required technology," it 
doesn't meet CLETS 
requirements to encrypt.

The dead zone also 
exposes the city to civil 
liability from taxpayers 
and the unions for police 
and firefighters. 

To solve this problem, 
one option SVRIA and 
the city are considering is 
building a backup analog 
radio system. When the 



city switched to digital, it 
disabled its old reliable 
analog radio system that 
had served the 
community since the 
1940s. 

It appears the purpose of 
switching from analog to 
digital was to enable the 
police to encrypt their 
transmissions. The more 
reliable analog system 
didn't have  dead zones. 
But it didn't allow for 
encryption either.

8. On page 211, the 
report claims all agencies 
in Santa Clara County 
have converted to digital. 
But no mention is made 
of the likelihood that we 
would be building an 
analog backup system to 
deal with the dead zone. 
If the goal is to get 
everybody on a digital 
encrypted system, how 
does a duplicate analog 
system fit into that plan?

9. On page 219, it should 
be pointed out that all 
police radios have 
toggles or dials that allow 
officers to change from a 
main dispatch channel to 
a secondary “TAC” 



channel that allows for 
communications outside 
the main channel. Nearly 
every police department 
has one or more TAC 
frequencies. Every day, 
listeners to Menlo Park, 
East Palo Alto, Atherton 
or other San Mateo 
County frequencies will 
hear a dispatcher telling 
officers involved in a 
particular incident to 
“switch to the Green.” 
Green is the designation 
of the TAC frequency for 
southern San Mateo 
County. The officers have 
no trouble pressing a 
button on their handheld 
radios to “switch to the 
Green.” The report makes 
it sound like changing 
frequencies is an 
arduous, burdensome 
task too grueling and 
perplexing for Palo Alto’s 
finest. Again, a red 
herring. How did Palo 
Alto officers switch to 
TAC frequencies before 
encryption?

10. On page 211, under 
the heading “Further 
Communications with 
DOJ,” the report sets up a 
hypothetical situation 
where the city would 



willfully violate a CLETS 
mandate. This paragraph 
is unnecessary because 
nobody is contemplating 
that the Palo Alto police 
violate a law. The fact 
that Palo Alto is not 
currently in compliance 
with CLETS for failing to 
properly implement its 
technology is a concern, 
however.

11. On page 212, under 
then heading “Review of 
other law enforcement 
agencies response to 
DOJ,” the report makes a 
brief mention of the CHP 
policy that allows it to 
keep its frequencies 
public while obeying 
policies for protecting 
confidential information. 
However, the CHP 
alternative deserves more 
attention from the city, 
even if there is resistance 
from the police chief.

The CHP and its officers 
only exchange partial 
information about people 
they contact — enough 
information to identify 
them but not enough for 
an identity thief to commit 
a crime. 



Here’s how it works: 
When a CHP officer 
wants dispatchers to 
check someone’s driver’s 
license number for 
information such as 
whether the license is 
suspended, the officer will 
give the license number 
over the radio and the 
dispatcher will read it 
back to make sure 
they’ve heard it correctly.

When the dispatcher 
responds to the officer 
with the results of the 
driver’s license check, 
they can give either the 
person’s first name or last 
name; the driver’s license 
number, and the license’s 
status. That prevents 
transmission of 
someone’s full name and 
their driver’s license 
number at the same time. 
The officer in the field 
doesn't need the driver's 
full name because he is 
holding their license in his 
hand.

Additional information 
such as address, date of 
birth, and physical 
descriptors would only be 
provided when requested.



The CHP alternative is a 
simple system that 
doesn’t cost any money 
to implement and is 
perfectly legal.

The city report dismisses 
the CHP alternative by 
stating that the city asked 
the CLETS for permission 
to move its radio 
transmissions back to an 
unencrypted status, and 
the CLETS denied the 
request. 

This is extremely 
misleading. 

Chief Jonsen's March 8, 
2021 letter to CLETS 
(page 219) makes no 
mention of the CHP 
alternative. Chief Jonsen 
didn’t give any indication 
that the city would try to 
protect personal 
information if the city’s 
channels were 
unencrypted. So, of 
course, CLETS turned 
down his request. Had 
Jonson told CLETS that 
the city was going to 
adopt the CHP policy, 
which fully protects PII, it 
is possible he would have 
obtained approval to 
return the radio system to 



an unencrypted status. 
After all, CLETS was 
satisfied that the CHP 
was protecting personal 
information.

It's worth noting that in his 
July 6, 2021 response to 
Jonsen, CLETS chief Joe 
Dominic said: "The City of 
Palo Alto cannot revert 
back to their previous 
system and broadcast PII 
on a non-encrypted 
channel that can be 
accessed by 
unauthorized individuals." 
But Dominic didn't rule 
out reverting to an 
unencrypted channel if 
PII is not broadcast over 
the channel. 

12. On page 214, under 
“What was the effect of 
encryption,” the report 
should have said the 
media no longer knows 
about a news event until 
police have decided to 
reveal it in a news 
release, and long after 
witnesses have gone 
home. As a result, the 
only side of the story the 
public gets is the Police 
Department’s version. 
The Beta system map 
doesn’t say where 



incidents have occurred 
other than somewhere in 
a large circle 
encompassing several 
blocks, and that circle is 
only displayed long after 
the incident is over. 

13.  On page 215, the 
report gives information 
about Palo Alto’s unusual 
system reporters must 
use to communicate with 
police. Palo Alto is the 
only jurisdiction in the 
mid-Peninsula that 
requires the media to go 
to the city’s website, 
insert a question into a 
portal, and then wait for 
an emailed answer. The 
report says response to 
these questions have 
improved, though it’s not 
as good as it was under 
the prior system when a 
reporter could simply call 
a watch commander and 
ask a question. Emailed 
questions prevent the 
reporter from asking a 
follow-up question on a 
timely basis. Yes, the 
police will answer follow-
ups, but the response 
time isn’t immediate like it 
would be if you’re having 
a conversation. As the 
report points out, the 



answers to follow-ups can 
take 90 minutes, not a 
great solution for a 
journalist on deadline. 
The emailed responses 
allow for the possibility 
that a number of city or 
police union officials are 
reviewing the answers 
and limiting the 
information the residents 
receive. This system 
seems to be costly and 
unnecessary.

14. The report concludes 
on page 215 by saying 
the city has to stick with 
encryption because 
alternatives “do not 
appear to be actionable.” 
One of the alternatives 
regards whether the 
council should support 
SB1000. The other two 
alternatives involve hiring 
more people. Yet the 
CHP alternative doesn’t 
require any additional 
staffing.

In conclusion, the city 
should take the following 
actions:

• Inform CLETS about the 
"dead zone" and 
acknowledge that it has 
prevented the successful 



implementation of digital 
technology.

• Build the analog system 
to back up the digital one, 
and then switch to analog 
as soon as possible. This 
may be expensive, but 
what price are you willing 
to put on the life of a 
police officer or 
firefighter?

• Ask CLETS for 
permission to switch to 
the CHP alternative with 
full PII protection.

• Strongly support 
SB1000, which is a good 
government measure that 
calls for more 
transparency. Palo Alto's 
reputation for open 
government would be 
severely damaged if 
council fought SB1000 or 
took no position. When 
the debate begins in the 
Legislature, Palo Alto 
could be held out as an 
example of how 
encryption reduces 
transparency. Get on the 
right side of history now.

-end-



Dave Price
Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com

http://padailypost.com/
mailto:price@padailypost.com


From: Aram James
To: Diana Diamond; Tanner, Rachael; Rebecca Eisenberg; Vara Ramakrishnan; chuck jagoda; Greer Stone; Chris

Robell; Binder, Andrew; Jay Boyarsky; Roberta Ahlquist; supervisor.ellenberg@bos.sccgov.org; Shikada, Ed;
Human Relations Commission

Subject: Errors in City Manager report on police radio encryption by Dave Price
Date: Thursday, March 31, 2022 9:40:56 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

:

From: Dave Price
<price@padailypost.com>
Date: March 31, 2022 1:31:40 AM PDT
To: City.Council@cityofpaloalto.org, Ed
Shikada
<Ed.Shikada@CityofPaloAlto.org>,
Robert Jonsen
<Robert.Jonsen@CityofPaloAlto.org>
Bcc: price@padailypost.com
Subject: Errors in City Manager
report on police radio encryption

March 31, 2022
To:   Palo Alto City Council, City 
Manager, Police Chief
From:  Dave Price, Daily Post editor 
and co-publisher
Re:  Errors in City Manager report 
on police radio encryption

The following memo is an attempt 
to correct the errors and misleading 
statements contained in the city 
manager's report on police radio 
encryption. 

1. The city manager’s report 
(packet page 208, first paragraph) 
said: “Department discussions with 
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DOJ confirmed that agencies that 
had the technical capability and 
infrastructure in place to transmit 
Personally Identifying Information 
(PII) and Criminal Justice 
Information (CJI) radio 
transmissions over encrypted 
channels must do so, to protect 
confidential information.” 

This statement is contradicted by 
the Oct. 12, 2020 memo from the 
California DOJ’s Criminal Justice 
Information Services Division 
(CLETS). The memo states that 
CLETS is not requiring any agency 
to encrypt its radio transmissions 
but rather consider encryption as an 
alternative. 

On the second page of this memo, 
CLETS gives law enforcement 
agencies two options: 

1. Encrypt or 

2. “Establish a policy to restrict 
dissemination of specific 
information that would provide for 
the protection of restrict CJI 
(Criminal Justice Information) and 
combinations of name and other 
elements that meet the definition of 
PII (Personally Identifiable 
Information).”

Encryption is not a state mandate. 
The Oct. 12, 2020 memo contains 
no such mandate. Instead, the 

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf
https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


mandate is that departments 
protect CJI and PII through various 
means, one of which is encryption.

The state Attorney General's office 
in press release mailed to the Daily 
Post on Dec. 22, 2021, said: "As 
noted previously, the 2020 
information bulletin (the CLETS 
memo), which was based on pre-
existing federal guidelines and 
California law, makes it clear that 
law enforcement agencies may use 
different approaches to protect 
CLETS-drived information."  

2. The report says that the police 
see “no other feasible options 
available” other than encryption 
(page 208, second paragraph). The 
report then refers to SB1000, a new 
bill introduced by Sen. Josh Becker, 
D-Menlo Park. SB1000 would 
inform departments that non-
encryption options are available 
and require them to eliminate 
encryption on a certain date. If the 
city sticks with encryption, it will 
have to reverse course if SB1000 
passes.

3. The report claims that if the 
fictional encryption mandate isn’t 
followed, the police could lose 
access to CLETS. Again, CLETS 
isn’t requiring the city to encrypt. 
The mandate is that the city must 
protect CJI and PPI — a 
requirement police departments 



have had to follow for decades.

4. The report claims (page 208, 
bullet point two) that if Palo Alto 
drops encryption, it will “jeopardize 
the city’s regional partnership with 
Mountain View and Los Altos.” 

That is misleading. 

Palo Alto switched to encryption on 
Jan. 5, 2021. Mountain View and 
Los Altos switched two months 
later, in March 2021. 
(https://www.mountainview.gov/new
s/displaynews.asp?
NewsID=1691&TargetID=9 and 
https://www.losaltosca.gov/police/p
age/radio-encryption)

If there was a problem with one 
department encrypting and the 
others not encrypting, how was the 
PAPD able to operate for the 55 
days from Jan. 5, 2021 until March 
1, 2021?

If this claim is to be believed, what 
happened during those 55 days? 

And if interoperability between 
departments is vitally important, 
explain how Palo Alto is able to 
work with Menlo Park and East 
Palo Alto, two cities that are not 
encrypted?

5. Regarding bullet point three 
(page 208), Palo Alto won’t have to 
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move out of the Silicon Valley 
Regional Interoperability Authority 
(SVRIA) for a simple reason. Palo 
Alto is a voting member of the 
authority, partially funds it and gets 
to have a say in how it operates. 
Saying Palo Alto would be removed 
from SVRIA is as absurd as saying 
Palo Alto could be removed from 
the San Francisquito Creek JPA if it 
disagreed with Menlo Park over a 
flood control issue. This is a red 
herring.

6. The report (page 208, fourth 
bullet point) says, “Staffing impacts 
and risks associated with 
operational and financial 
inefficiencies lost by reverting back 
to unencrypted radio channel, 
affecting 9-1-1 dispatchers and 
police officers.” 

This paragraph is unclear, but why 
would dropping encryption cost the 
city money? That isn't explained. If 
the city is going to lose money by 
un-encrypting, then show the 
numbers. The report provides no 
figures in this regard. 

7. The report (page 210) says: “The 
(October 2020 CLETS memo) 
notice states the policies can be 
met by either broadcasting PII and 
CJI information over encrypted 
radio channels or for agencies to 
establish policies that restrict the 
dissemination of PII and CJI 

https://padailypost.com/wp-content/uploads/2021/03/CLETS.pdf


information over the radio ‘if unable 
to implement the required 
technology.’ Department 
discussions with DOJ confirmed 
that agencies that had the technical 
capability and infrastructure in place 
to transmit PII and CJI radio 
transmissions over encrypted 
channels must do so, to protect 
confidential information.”

However, the city hasn’t 
successfully implemented “the 
required technology.”

Switching from reliable analog 
radios to problematic digital ones in 
2018 has resulted in some hazards 
and costs the report doesn’t 
mention. (See “Police radio system 
has ‘dead spot’ — Fix could run 
between $1 and $3.5 million,” Daily 
Post, March 21, 2022, 
https://padailypost.com/2022/03/30/
police-radio-system-has-dead-spot-
fix-could-run-between-1-and-3-5-
million/)

The old analog system was reliable. 
Signals weren’t stopped by hills or 
buildings. 

But with digital, police and 
firefighters have discovered there’s 
a “dead zone” in the foothills of Palo 
Alto. If they try to use their radios 
there, they can’t get through to 
dispatchers. What happens if a 
police officer is ambushed in the 
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dead zone, and the officer needs 
backup or an ambulance?

Fixing that is going to cost $1 
million to $3.5 million, according to 
SVRIA head Eric Nickel (the former 
Palo Alto fire chief). That wasn't 
mentioned in the city manager’s 
report. Yet the city manager is on 
SVRIA's board of directors.

The dead zone shows Palo Alto has 
been unable to successfully 
implement digital technology in all 
areas of the city. Because the city 
hasn't successfully implemented 
“the required technology," it doesn't 
meet CLETS requirements to 
encrypt.

The dead zone also exposes the 
city to civil liability from taxpayers 
and the unions for police and 
firefighters. 

To solve this problem, one option 
SVRIA and the city are considering 
is building a backup analog radio 
system. When the city switched to 
digital, it disabled its old reliable 
analog radio system that had 
served the community since the 
1940s. 

It appears the purpose of switching 
from analog to digital was to enable 
the police to encrypt their 
transmissions. The more reliable 
analog system didn't have  dead 



zones. But it didn't allow for 
encryption either.

8. On page 211, the report claims 
all agencies in Santa Clara County 
have converted to digital. But no 
mention is made of the likelihood 
that we would be building an analog 
backup system to deal with the 
dead zone. If the goal is to get 
everybody on a digital encrypted 
system, how does a duplicate 
analog system fit into that plan?

9. On page 219, it should be 
pointed out that all police radios 
have toggles or dials that allow 
officers to change from a main 
dispatch channel to a secondary 
“TAC” channel that allows for 
communications outside the main 
channel. Nearly every police 
department has one or more TAC 
frequencies. Every day, listeners to 
Menlo Park, East Palo Alto, 
Atherton or other San Mateo 
County frequencies will hear a 
dispatcher telling officers involved 
in a particular incident to “switch to 
the Green.” Green is the 
designation of the TAC frequency 
for southern San Mateo County. 
The officers have no trouble 
pressing a button on their handheld 
radios to “switch to the Green.” The 
report makes it sound like changing 
frequencies is an arduous, 
burdensome task too grueling and 
perplexing for Palo Alto’s finest. 



Again, a red herring. How did Palo 
Alto officers switch to TAC 
frequencies before encryption?

10. On page 211, under the 
heading “Further Communications 
with DOJ,” the report sets up a 
hypothetical situation where the city 
would willfully violate a CLETS 
mandate. This paragraph is 
unnecessary because nobody is 
contemplating that the Palo Alto 
police violate a law. The fact that 
Palo Alto is not currently in 
compliance with CLETS for failing 
to properly implement its 
technology is a concern, however.

11. On page 212, under then 
heading “Review of other law 
enforcement agencies response to 
DOJ,” the report makes a brief 
mention of the CHP policy that 
allows it to keep its frequencies 
public while obeying policies for 
protecting confidential information. 
However, the CHP alternative 
deserves more attention from the 
city, even if there is resistance from 
the police chief.

The CHP and its officers only 
exchange partial information about 
people they contact — enough 
information to identify them but not 
enough for an identity thief to 
commit a crime. 

Here’s how it works: When a CHP 



officer wants dispatchers to check 
someone’s driver’s license number 
for information such as whether the 
license is suspended, the officer will 
give the license number over the 
radio and the dispatcher will read it 
back to make sure they’ve heard it 
correctly.

When the dispatcher responds to 
the officer with the results of the 
driver’s license check, they can give 
either the person’s first name or last 
name; the driver’s license number, 
and the license’s status. That 
prevents transmission of someone’s 
full name and their driver’s license 
number at the same time. The 
officer in the field doesn't need the 
driver's full name because he is 
holding their license in his hand.

Additional information such as 
address, date of birth, and physical 
descriptors would only be provided 
when requested.

The CHP alternative is a simple 
system that doesn’t cost any money 
to implement and is perfectly legal.

The city report dismisses the CHP 
alternative by stating that the city 
asked the CLETS for permission to 
move its radio transmissions back 
to an unencrypted status, and the 
CLETS denied the request. 

This is extremely misleading. 



Chief Jonsen's March 8, 2021 letter 
to CLETS (page 219) makes no 
mention of the CHP alternative. 
Chief Jonsen didn’t give any 
indication that the city would try to 
protect personal information if the 
city’s channels were unencrypted. 
So, of course, CLETS turned down 
his request. Had Jonson told 
CLETS that the city was going to 
adopt the CHP policy, which fully 
protects PII, it is possible he would 
have obtained approval to return 
the radio system to an unencrypted 
status. After all, CLETS was 
satisfied that the CHP was 
protecting personal information.

It's worth noting that in his July 6, 
2021 response to Jonsen, CLETS 
chief Joe Dominic said: "The City of 
Palo Alto cannot revert back to their 
previous system and broadcast PII 
on a non-encrypted channel that 
can be accessed by unauthorized 
individuals." But Dominic didn't rule 
out reverting to an unencrypted 
channel if PII is not broadcast over 
the channel. 

12. On page 214, under “What was 
the effect of encryption,” the report 
should have said the media no 
longer knows about a news event 
until police have decided to reveal it 
in a news release, and long after 
witnesses have gone home. As a 
result, the only side of the story the 
public gets is the Police 



Department’s version. The Beta 
system map doesn’t say where 
incidents have occurred other than 
somewhere in a large circle 
encompassing several blocks, and 
that circle is only displayed long 
after the incident is over. 

13.  On page 215, the report gives 
information about Palo Alto’s 
unusual system reporters must use 
to communicate with police. Palo 
Alto is the only jurisdiction in the 
mid-Peninsula that requires the 
media to go to the city’s website, 
insert a question into a portal, and 
then wait for an emailed answer. 
The report says response to these 
questions have improved, though 
it’s not as good as it was under the 
prior system when a reporter could 
simply call a watch commander and 
ask a question. Emailed questions 
prevent the reporter from asking a 
follow-up question on a timely 
basis. Yes, the police will answer 
follow-ups, but the response time 
isn’t immediate like it would be if 
you’re having a conversation. As 
the report points out, the answers to 
follow-ups can take 90 minutes, not 
a great solution for a journalist on 
deadline. The emailed responses 
allow for the possibility that a 
number of city or police union 
officials are reviewing the answers 
and limiting the information the 
residents receive. This system 
seems to be costly and 



unnecessary.

14. The report concludes on page 
215 by saying the city has to stick 
with encryption because 
alternatives “do not appear to be 
actionable.” One of the alternatives 
regards whether the council should 
support SB1000. The other two 
alternatives involve hiring more 
people. Yet the CHP alternative 
doesn’t require any additional 
staffing.

In conclusion, the city should take 
the following actions:

• Inform CLETS about the "dead 
zone" and acknowledge that it has 
prevented the successful 
implementation of digital 
technology.

• Build the analog system to back 
up the digital one, and then switch 
to analog as soon as possible. This 
may be expensive, but what price 
are you willing to put on the life of a 
police officer or firefighter?

• Ask CLETS for permission to 
switch to the CHP alternative with 
full PII protection.

• Strongly support SB1000, which is 
a good government measure that 
calls for more transparency. Palo 
Alto's reputation for open 
government would be severely 



damaged if council fought SB1000 
or took no position. When the 
debate begins in the Legislature, 
Palo Alto could be held out as an 
example of how encryption reduces 
transparency. Get on the right side 
of history now.

-end-

Dave Price
Editor and co-publisher
The Daily Post and padailypost.com
385 Forest Ave., Palo Alto CA 94301
(650) 328-7700
price@padailypost.com
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From: Palo Alto Free Press
To: Aram James
Cc: Jonsen, Robert; Perron, Zachary; Jay Boyarsky; chuck jagoda; Enberg, Nicholas; Joe Simitian; Greer Stone; Tannock, Julie; Tony Dixon; GRP-City Council; Human

Relations Commission; City Mgr; Council, City; City Alto; Sajid Khan; bob nunez; Shikada, Ed; Reifschneider, James; Maloney, Con; Brian Welch;
darylsavage@gmail.com; donald.larkin@morganhill.ca.gov; daniel okonkwo; Diana Diamond

Subject: Re: The systemic problem of the perpetually lying cop—
Date: Thursday, March 31, 2022 5:42:35 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and
clicking on links.

Aram,

If Ed the city talking horse can’t handle it….then we should defer it to another jackass
here… http://barronparkdonkeys.org/donkeys/ Just a thought…..

Mark 

Sent from my iPad

On Mar 31, 2022, at 6:07 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:

How does this happen.  How does this escape the rigorous psychological hiring exam. The exam has to be flawed….
i.e. “The Fuse” my god….. I think Mr. Ed the talking city horse should step in and answer a few questions. If good
sense doesn’t work.  Then we need some good horse sense… Aram….Is that a reconocible request?

Mark
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Sent from my iPad

On Mar 30, 2022, at 11:40 PM, Aram James <abjpd1@gmail.com> wrote:



I was a line public defender my entire career. This means I never managed other
lawyers. Management would never have allowed me to formally train other
public defenders since I was considered a “true believer” and was known for



being relentless in my cross examination of police officers to the great
displeasure of the judges, district attorneys, my own office and of course the cops
who faced me in what some considered my endless cross examination of cops. 

And of course I would never stipulate to drug results or any other prosecution
evidence all to the great displeasure of the DA, the courts, and my own office.
Failure to stipulate of course meant that the proceedings inevitably took much
longer that the production line criminal injustice system could tolerate. 

So, as you might guess, I became very familiar with cops lying on the witness
stand almost daily. Before preliminary examinations which I handled thousands
of over my career….and court and jury trials I spent obsessive amounts of time
reading and rereading police reports to find any basis to impeach the cop on the
witness stand and expose the officer’s habit and custom of lying under oath. 

Almost every criminal case has cops testilying and judges know this and DA’s
know this and, with rare exception, the judges and DA’s pretend the cops are not
lying and look the other way. 

Often I would distract the jury from the bad or very bad evidence against my
clients by focusing on essentially putting the cop on trial for their numerous lies
in their police reports and their previous lies under oath. 

I never understood why a cop would feel compelled to lie in cases where the
evidence against my client was overwhelming and with their unnecessary lies and
bad attitudes towards me while on the witness stand …I now had the chance to
obtain a Not Guilty verdict not because my client was factually innocent…. but
because the jury hated the lying cop. 

Moral to the story: if I was training cops to testify … I’d tell them to just tell the
truth don’t let your desire to lie on the stand cause the DA to lose his or her case.
For many cops in my experience they just can’t help themselves—the lying is like
part of their DNA. Sad but true!! 

I remember after one very long trial 5-7 weeks the the lead detective for the DA
out of the Santa Clara Police Department ( looked like Dennis Burns’ twin
brother) was so angry about the way I treated him during cross examination,
closing argument, the entire trial…that he told the DA -a decent guy( who later
told me the story)-that I was so over the top as a defense attorney —that he would
rather shoot me than talk to me. 

Of course I took this as a great compliment-knew I had upheld my constitutional
duty to be a zealous unrelenting advocate with an undivided loyalty for my client.

I’ve been often asked how can you do that work knowing your client may be
guilty of horrible crimes. My answer is officer or ordinary citizen when you are
charged with a crime or two I’m betting you will come running my way asking if
I can represent you. 

It’s all about defending the constitution whether I’m defending a member of the
Aryan brotherhood, a rogue cop, an ordinary citizen —no matter what they
should all receive the full measure of the constitution. I hope this is some help. 



aram 



From: Palo Alto Free Press
To: Aram James
Cc: Jonsen, Robert; Perron, Zachary; Jay Boyarsky; chuck jagoda; Enberg, Nicholas; Joe Simitian; Greer Stone; Tannock, Julie; Tony Dixon; GRP-City Council;

Human Relations Commission; City Mgr; Council, City; City Alto; Sajid Khan; bob nunez; Shikada, Ed; Reifschneider, James; Maloney, Con; Brian Welch;
darylsavage@gmail.com; donald.larkin@morganhill.ca.gov; daniel okonkwo; Diana Diamond

Subject: Re: The systemic problem of the perpetually lying cop—
Date: Thursday, March 31, 2022 5:07:09 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

How does this happen.  How does this escape the rigorous psychological hiring exam. The exam has to be flawed…. i.e. “The Fuse”
my god….. I think Mr. Ed the talking city horse should step in and answer a few questions. If good sense doesn’t work.  Then we
need some good horse sense… Aram….Is that a reconocible request?

Mark
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Sent from my iPad

> On Mar 30, 2022, at 11:40 PM, Aram James <abjpd1@gmail.com> wrote:
> 
> 
>>> I was a line public defender my entire career. This means I never managed other lawyers. Management would never have
allowed me to formally train other public defenders since I was considered a “true believer” and was known for being relentless in my
cross examination of police officers to the great displeasure of the judges, district attorneys, my own office and of course the cops



who faced me in what some considered my endless cross examination of cops. 
>>> 
>>> And of course I would never stipulate to drug results or any other prosecution evidence all to the great displeasure of the DA, the
courts, and my own office. Failure to stipulate of course meant that the proceedings inevitably took much longer that the production
line criminal injustice system could tolerate. 
>>> 
>>> So, as you might guess, I became very familiar with cops lying on the witness stand almost daily. Before preliminary
examinations which I handled thousands of over my career….and court and jury trials I spent obsessive amounts of time reading and
rereading police reports to find any basis to impeach the cop on the witness stand and expose the officer’s habit and custom of lying
under oath. 
>>> 
>>> Almost every criminal case has cops testilying and judges know this and DA’s know this and, with rare exception, the judges
and DA’s pretend the cops are not lying and look the other way. 
>>> 
>>> Often I would distract the jury from the bad or very bad evidence against my clients by focusing on essentially putting the cop on
trial for their numerous lies in their police reports and their previous lies under oath. 
>>> 
>>> I never understood why a cop would feel compelled to lie in cases where the evidence against my client was overwhelming and
with their unnecessary lies and bad attitudes towards me while on the witness stand …I now had the chance to obtain a Not Guilty
verdict not because my client was factually innocent…. but because the jury hated the lying cop. 
>>> 
>>> Moral to the story: if I was training cops to testify … I’d tell them to just tell the truth don’t let your desire to lie on the stand
cause the DA to lose his or her case. For many cops in my experience they just can’t help themselves—the lying is like part of their
DNA. Sad but true!! 
>>> 
>>> I remember after one very long trial 5-7 weeks the the lead detective for the DA out of the Santa Clara Police Department (
looked like Dennis Burns’ twin brother) was so angry about the way I treated him during cross examination, closing argument, the
entire trial…that he told the DA -a decent guy( who later told me the story)-that I was so over the top as a defense attorney —that he
would rather shoot me than talk to me. 
>>> 
>>> Of course I took this as a great compliment-knew I had upheld my constitutional duty to be a zealous unrelenting advocate with
an undivided loyalty for my client. 
>>> 
>>> I’ve been often asked how can you do that work knowing your client may be guilty of horrible crimes. My answer is officer or
ordinary citizen when you are charged with a crime or two I’m betting you will come running my way asking if I can represent you. 
>>> 
>>> It’s all about defending the constitution whether I’m defending a member of the Aryan brotherhood, a rogue cop, an ordinary
citizen —no matter what they should all receive the full measure of the constitution. I hope this is some help. 
>>> 
>>> aram 
>>> 
>>> 



From: Aram James
To: robert.parham@cityofpaloalto.org; Jonsen, Robert; Perron, Zachary; Jay Boyarsky; chuck jagoda; Enberg,

Nicholas; Joe Simitian; Greer Stone; Tannock, Julie; Enberg, Nicholas; Tony Dixon; GRP-City Council; Human
Relations Commission; City Mgr; Council, City; City Alto; Figueroa, Eric; paloaltofreepress@gmail.com; Sajid
Khan; bob nunez

Subject: The systemic problem of the perpetually lying cop—
Date: Wednesday, March 30, 2022 10:41:07 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>> I was a line public defender my entire career. This means I never managed other lawyers. Management would
never have allowed me to formally train other public defenders since I was considered a “true believer” and was
known for being relentless in my cross examination of police officers to the great displeasure of the judges, district
attorneys, my own office and of course the cops who faced me in what some considered my endless cross
examination of cops.
>>
>> And of course I would never stipulate to drug results or any other prosecution evidence all to the great
displeasure of the DA, the courts, and my own office. Failure to stipulate of course meant that the proceedings
inevitably took much longer that the production line criminal injustice system could tolerate.
>>
>> So, as you might guess, I became very familiar with cops lying on the witness stand almost daily. Before
preliminary examinations which I handled thousands of over my career….and court and jury trials I spent obsessive
amounts of time reading and rereading police reports to find any basis to impeach the cop on the witness stand and
expose the officer’s habit and custom of lying under oath.
>>
>> Almost every criminal case has cops testilying and judges know this and DA’s know this and, with rare
exception, the judges and DA’s pretend the cops are not lying and look the other way.
>>
>> Often I would distract the jury from the bad or very bad evidence against my clients by focusing on essentially
putting the cop on trial for their numerous lies in their police reports and their previous lies under oath.
>>
>> I never understood why a cop would feel compelled to lie in cases where the evidence against my client was
overwhelming and with their unnecessary lies and bad attitudes towards me while on the witness stand …I now had
the chance to obtain a Not Guilty verdict not because my client was factually innocent…. but because the jury hated
the lying cop.
>>
>> Moral to the story: if I was training cops to testify … I’d tell them to just tell the truth don’t let your desire to lie
on the stand cause the DA to lose his or her case. For many cops in my experience they just can’t help themselves—
the lying is like part of their DNA. Sad but true!!
>>
>> I remember after one very long trial 5-7 weeks the the lead detective for the DA out of the Santa Clara Police
Department ( looked like Dennis Burns’ twin brother) was so angry about the way I treated him during cross
examination, closing argument, the entire trial…that he told the DA -a decent guy( who later told me the story)-that
I was so over the top as a defense attorney —that he would rather shoot me than talk to me.
>>
>> Of course I took this as a great compliment-knew I had upheld my constitutional duty to be a zealous unrelenting
advocate with an undivided loyalty for my client.
>>
>> I’ve been often asked how can you do that work knowing your client may be guilty of horrible crimes. My
answer is officer or ordinary citizen when you are charged with a crime or two I’m betting you will come running
my way asking if I can represent you.
>>
>> It’s all about defending the constitution whether I’m defending a member of the Aryan brotherhood, a rogue cop,
an ordinary citizen —no matter what they should all receive the full measure of the constitution. I hope this is some
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help.
>>
>> aram
>>
>>



From: Aram James
To: chuck jagoda; wilpfpeninsulapaloalto@gmail.com; Roberta Ahlquist; Greer Stone; Joe Simitian; Council, City;

Sajid Khan; Jeff Rosen; City Mgr; Tanner, Rachael; Binder, Andrew; Human Relations Commission;
supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; mike.wasserman@bos.sccgov.org; Cecilia
Taylor; Cindy Chavez; City Mgr

Subject: Why some cities are operating legal homeless camps even in the dead of winter : NPR
Date: Wednesday, March 30, 2022 9:12:48 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

https://www.npr.org/2022/01/07/1070966346/why-some-cities-are-operating-legal-homeless-camps-even-in-the-
dead-of-winter

Sent from my iPhone
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From: Aram James
To: lael@jvalley.org
Cc: Lewis. james; Jack Ajluni; Salem Ajluni; Donna Wallach; Sajid Khan; Jeff Moore; Jeff Rosen; Human Relations Commission; City Mgr;

citycouncil@mountainview.gov; Council, City; city.council@menlopark.org; Winter Dellenbach; Council, City; Planning Commission
Subject: Re: JSV Statement-Terror Attacks in Israel
Date: Wednesday, March 30, 2022 6:04:33 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Hi Lael, 

How many Palestinian children does Israel- one of the leading terrorist states in world_ have locked up in
Israeli prisons? 

How many unarmed Palestinians are killed by Israeli military forces every year? 

When will Israel stop expanding illegal settlements in Palestinians land? 

When will Israel join the bulk of the world in condemning the Russian attacks on the Ukraine?

Aram James ( Proud Jew) 

Grandson of Louis Byer Fink -youngest of 19 Ukrainian Jews -graduate of Cornell U— circa 1913 

 

Sent from my iPhone

On Mar 30, 2022, at 5:02 PM, Jewish Silicon Valley <lael@jvalley.org> wrote:
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March 30 , 2022

Dear Community Members,

Jewish Silicon Valley has been closely monitoring the ongoing violence that has
occurred over the last week in Israel. Three separate heinous attacks have left
eleven Israelis dead (four terrorists were also killed). Many others were injured. We
extend our condolences to the families of the victims, and also pray for the safety
of all of our local families in Israel.

We, along with our partner agencies, will continue to watch closely for any
significant updates. If you would like more information regarding the most recent
news of these attacks, please read full updates released from Jewish Federation of
North America's Israel office HERE.

Oseh shalom bimromav
hu ya’aseh shalom aleinu

v’al kol yisrael 
v’al kol yosh’vei tevel

May the one who makes peace in the high heavens, make peace upon us, for
all of Israel, and for all who inhabit the earth.

https://r20.rs6.net/tn.jsp?f=001t5GpO-zeAMDwFOM64_zcefGPJV2PbSq6kweAhLOnh76E7Zc5r5E5F1X5aKRYZeYO1zkIyDOG-1xqF3hnTjl1iG5mcWMKjJPGp298nj-75dPeVWdWbmwbhyLI4JQxdYkXmGe7JvD-1Oo=&c=S6BXLd4N-RcGr0wAyMX40x42tqNiLdWDpCrGHO3glui0cQDKkVZ9Bw==&ch=F7fsnkFDKwXMZeC8AcyOxnx0CWW1qzTBhCxcYJOfneUGqg8Ixx7SKg==
https://r20.rs6.net/tn.jsp?f=001t5GpO-zeAMDwFOM64_zcefGPJV2PbSq6kweAhLOnh76E7Zc5r5E5F4McfikqUqYWQ7ny8QBsuoXan-1RbOBDhk1qhV56gkBKw5V9DsuJ--8U5YMTTBiLg9WhC5qgjY6q1rWdvrUtRGr7cWa_DF9QzErVaaTXmepsT62XVwqLQUaY6BkvHJYpTp3u6bDeqhFdQONoUZuPwEm95dJmCfbnM_xPhSN8L8muLrL_x65cqZE=&c=S6BXLd4N-RcGr0wAyMX40x42tqNiLdWDpCrGHO3glui0cQDKkVZ9Bw==&ch=F7fsnkFDKwXMZeC8AcyOxnx0CWW1qzTBhCxcYJOfneUGqg8Ixx7SKg==


Jewish Silicon Valley's mission is to harness the power of community to improve lives, build bridges of
understanding, and strengthen the Jewish people here, in Israel, and around the world.

   

Jewish Silicon Valley | 14855 Oka Road, Los Gatos, CA 95032
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From: Aram James
To: Jeff Rosen
Cc: Sajid Khan; Jeff Moore; City Alto; Cindy Chavez; supervisor.ellenberg@bos.sccgov.org; Joe Simitian; supervisor.lee@bos.sccgov.org; City

Mgr; Joe Simitian; Dave Price; Emily Mibach; Braden Cartwright; ladoris cordell; Gennady Sheyner; Winter Dellenbach; Pat Burt; Human
Relations Commission; Council, City

Subject: Re: Truth VS. Falsehoods
Date: Wednesday, March 30, 2022 5:46:05 PM
Attachments: JR-FB-Banner.2.png

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Hi Jeff,
Any idea who is actually behind the push poll? You have two opponents can tell us which one you suspect? Or
could it be a third party pretending to be one of your opponents? 

Aram 


 

Dear Friend,
 
A few days ago, I received a message from a couple friends letting me know that one of my
campaign opponents was conducting something they described as a push poll. Somewhat unsure
of what they meant, I asked one of them, “you mean when someone calls and pretends to be
asking objective questions and then begins to attack the opponent with distortions.” “Exactly!” my
friend responded.
 
I think of myself as pretty thick-skinned. So, I just told them not to worry about it and we’ll have
plenty of time to tell our story. Then, not less than five minutes later, I received an email from a
nice woman in Sunnyvale.
 
She wrote
 
Hi Jeff,
 
I have never met you.  I only read about you in the news and occasionally have seen interviews of
you on local TV.  All and all, you have a difficult job and I think you are doing an outstanding job.  I
live in Santa Clara County and am a resident of Sunnyvale.  
 
She went on to say that the anonymous caller, posing as a pollster, started making several
negative comments about my record including that I had turned a blind eye to wrongdoing in the
Sheriff's Office, had gone easy on police misconduct, and didn’t fully fund domestic violence
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programs.  
 
The facts are my Office indicted two high ranking members of the Sheriff’s inner circle on bribery
charges and prosecuted and convicted three correctional officers for murdering a mentally ill
inmate. 
 
The facts are my Office  has prosecuted more than 50 police officers for crimes committed on and
off duty including, drunk driving, excessive use of force, drug trafficking, grand theft, perjury,
assault, possession of child pornography, domestic violence, rape, and murder.
 
The facts are my Office created three Family Justice Centers throughout Santa Clara County to
provide domestic violence survivors with vital services including restraining orders, emergency
food and shelter, safety planning, immigration assistance, and counseling all in convenient
locations. Moreover, my Office spearheaded the creation of a gold standard Child Advocacy
Center to treat physically and sexually abused children with every necessary service under one
roof.
 
The fact is, year in and year out, for the last decade, under my leadership as DA, our County has
the lowest crime rate of any large county in the nation and one of the lowest crimes rates in
California.
 
There were more false accusations, so I created this TRUTH VS FALSEHOODS page to show
how those behind this push pol are not only unethical but just plain wrong. I encourage you to take
a look.
 
Let me end by thanking the kind woman from Sunnyvale for having my back. 

I am extremely proud of the incredible job that all the prosecutors, investigators, criminalists and
support staff in my Office have done to promote justice and safety for everyone in our community.
 
I may be idealistic, but I truly believe that the District Attorney’s Office should be above petty
politics and cheap distortions.  After all, justice demands the truth.
 
Thank you all for your support.
 

Jeff  

 
P.S. Please send me an email if you would like to volunteer for my campaign or sign up here. 

https://jeffrosen-dot-yamm-track.appspot.com/1HFwg-kzE2fzuRknNXL_vRYX0dqfG5QcMNOl8b4F9Pg61E17dfwHgVgzjvWEYts9-MlNZDfkhHnt3U1h6zniat17frTJXpxMPXqOd6KJLA0s9sXh8akgV7zL3GBgC97LgZdkkJZ0eAZiSGtoYUCA
https://jeffrosen-dot-yamm-track.appspot.com/1GAIfMM3Qa9DLpMj_B5uMvIAuEu6yQO_UYjndcJrh1Cy5E17dfwEtbr85T9CskYDa2eqyw8sKHYJBR09rpR3ggapUJLOLsBplsVD_5SF1jHVH9AJ7YqQnra14xpUaYdD844NCv6MBVpAZKZfMw03gaha6Rqw


From: Aram James
To: sean james; Lewis. james; Donette; Jean Gage
Subject: California task force: Reparations for direct descendants of enslaved people only
Date: Wednesday, March 30, 2022 10:11:54 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

NewsBreak
Used by over 45 million people

Open APP

California task force: Reparations for direct descendants of
enslaved people only
CalMatters

I found this on NewsBreak: California task force: Reparations for direct descendants of

enslaved people only

Click to read the full story

Sent from my iPhone
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From: Aram James
To: Human Relations Commission
Cc: city.council@menlopark.org; Betsy Nash; citycouncil@mountainview.gov; Jonsen, Robert
Subject: : Sgt Christine NAGAYE for sheriff?
Date: Saturday, March 26, 2022 11:42:34 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>>> 
>>>>
>>>> Hi Palo Alto Free Press:
>>>> So why did the Memphis police stop using the net?
>>>>
>>>> BTW one of Robert Jonson’s opponents for Sheriff:  SGT CHRISTINE NAGAYE announced today in an
article in the Daily Post that the 1st thing she will do if elected sheriff will be to end radio encryption re the sheriff’s
department. She has been with the sheriff’s department for 20 years. And unlike Robert Jonson she can spell
TRANSPARENCY and actually believes in the concept.
>>>>
>>>> On April 4, the PAPD is having a “study session” one sided propaganda session where the PAPD will try to
jam down our throats that radio encryption is the only way the city can go.
>>>>
>>>> Of course members of the press like Dave Price, Diana Diamond and other knowledgeable opponents of radio
encryption will NOT be invited to the propaganda dog and pony show.
>>>>
>>>> And guess what the two smug Stanford grads on the city council, Alison “I’ve never seen a cop I didn’t love”
Cormack and Erie “ I’m better than all of you” Filseth…..are supporting Robert “I’m a Stone cold authoritarian”
Jonsen for sheriff.
>>>>
>>>> Ok, hope the Palo Alto Free Press can attend the dog and pony show on April 4, to weigh in on the encryption
matter and other police practices issues.
>>>>
>>>> aram
>>>>
>>>
>>>
>>> Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:hrc@cityofpaloalto.org
mailto:city.council@menlopark.org
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From: Aram James
To: Vara Ramakrishnan; Angie Evans; chuck jagoda; Jay Boyarsky; Jonsen, Robert; Kevin Nious; Dennis Upton; Van

Der Zwaag, Minka; Human Relations Commission; Planning Commission; ParkRec Commission;
paloaltofreepress@gmail.com; ParkRec Commission; Tanner, Rachael; Shikada, Ed; Eduardo Guilarte; Lewis.
james; sean james; Stump, Molly; Holman, Karen (external); Joe Simitian; Greg Tanaka; Alison Cormack

Subject: : Nick Enberg’s violent record beyond his release of a vicious canine on the defenseless Joel Alejo….this guy still
with the department..Rosen failed to bring charges against Enberg in either incident

Date: Saturday, March 26, 2022 6:17:51 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.






Hi Palo Alto Free Press:
So why did the Memphis police stop using the net? 

BTW one of Robert Jonson’s opponents for Sheriff:
 SGT CHRISTINE NAGAYE announced today in an
article in the Daily Post that the 1st thing she will do if
elected sheriff will be to end radio encryption re the
sheriff’s department. She has been with the sheriff’s
department for 20 years. And unlike Robert Jonson she
can spell TRANSPARENCY and actually believes in the
concept. 

On April 4, the PAPD is having a “study session” one
sided propaganda session where the PAPD will try to jam
down our throats that radio encryption is the only way
the city can go. 

Of course members of the press like Dave Price, Diana
Diamond and other knowledgeable opponents of radio
encryption will NOT be invited to the propaganda dog
and pony show. 

And guess what the two smug Stanford grads on the city
council, Alison “I’ve never seen a cop I didn’t love”
Cormack and Erie “ I’m better than all of you”
Filseth…..are supporting Robert “I’m a Stone cold
authoritarian” Jonsen for sheriff.  
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Ok, hope the Palo Alto Free Press can attend the dog and
pony show on April 4, to weigh in on the encryption
matter and other police practices issues.

aram 

On Mar 26, 2022, at 3:48 PM, Palo Alto
Free Press <paloaltofreepress@gmail.com>
wrote:

This was suggested years ago and fell on
deaf ears by both Palo Alto Police
Management and the Palo Alto Human
Relations Commissioner. 

This actual device was jointly developed by
the US Army and one other government
agency.  

Zapped! Police
departments
finding net gun
useful
https://www.southcoasttoday.com/story/news/state/1999/09/30/zapped-
police-departments-finding-
net/50513843007/

It was implemented by the Memphis Police
Department.  I spoke years ago with the
chief at the time.  He told me its no longer in
use.  But they did use it to control an
ongoing goose problem on their municipal
golf course…. I had to laugh at that one…..

Mark Petersen-Perez
Editor and chief 
Palo Alto Free Press
Reporting from Nicaragua 

Sent from my iPad

https://www.southcoasttoday.com/story/news/state/1999/09/30/zapped-police-departments-finding-net/50513843007/
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On Mar 26, 2022, at 3:55 PM,
Roberta Ahlquist
<roberta.ahlquist@sjsu.edu>
wrote:


Why can't these offices calm the
person down, and not shoot to
kill!??? One mentally ill man,
and 3+ cops w/ guns!
They all need better training,
including the value of lives,
mentaly ill or not.

roberta ahlquist

On Sat, Mar 26, 2022 at 2:20
PM Aram James
<abjpd1@gmail.com> wrote:

FYI: Rosen complicit????
And of course Perron still
with the PAPD and the IPA
report on alleged use of the N
word has yet to be released. Is
Ed Shikada and Molly Stump
complicit in the on going
perron scandel 

https://www.santacruzsentinel.com/2016/01/26/palo-
alto-officer-who-used-taser-
during-christmas-day-
shooting-is-identified-2/

Shared via the Google app

Sent from my iPhone
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From: Aram James
To: Roberta Ahlquist; Perron, Zachary; chuck jagoda; Greer Stone; Figueroa, Eric; robert.parham@cityofpaloalto.org; Tannock, Julie; Enberg, Nicholas; Perron, Zachary; Human Relations Commission; Jay Boyarsky; Joe Simitian; Shikada, Ed;

supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; City Mgr; Cecilia Taylor; Winter Dellenbach; Betsy Nash
Subject: No Canine Units
Date: Wednesday, March 23, 2022 10:31:36 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

>
> 
>

> 
> 
> Sent from my iPhone
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From: Aram James
To: Planning Commission; Human Relations Commission; Council, City
Subject: Great idea add Stanford research park to motion so it does not die
Date: Monday, March 21, 2022 10:48:12 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Pat, don’t let Molly push u around Molly delaying hoping this will die. Just like
Molly and Ed ( city manager) will try to dominate encryption discussion on April
4 

Is planning director lait on Stanford payroll
? 

Sent from my iPhone

On Mar 21, 2022, at 10:34 PM, Aram James
<abjpd1@gmail.com> wrote:



Don’t let Late push you around Pat! Or
Molly Stump! 

Sent from my iPhone

Begin forwarded message:

From: Aram James
<abjpd1@gmail.com>
Date: March 21, 2022 at
10:32:29 PM PDT
To: Pat Burt
<pat@patburt.org>, GRP-City
Council
<council@redwoodcity.org>,
Alison Cormack
<alisonlcormack@gmail.com>,
Human Relations Commission
<hrc@cityofpaloalto.org>

mailto:abjpd1@gmail.com
mailto:Planning.Commission@cityofpaloalto.org
mailto:hrc@cityofpaloalto.org
mailto:city.council@cityofpaloalto.org


Subject: Great idea add
Stanford research park to
motion so it does not die



Sent from my iPhone



From: Aram James
To: Stump, Molly; Council, City; Pat Burt; Planning Commission; Greer Stone; City Mgr; Alison Cormack;

eric.filseth@cityofpaloalto.com; Human Relations Commission
Subject: Re: Great idea add Stanford research park to motion so it does not die
Date: Monday, March 21, 2022 10:36:11 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Is planning director lait on Stanford payroll
? 

Sent from my iPhone

On Mar 21, 2022, at 10:34 PM, Aram James <abjpd1@gmail.com> wrote:



Don’t let Late push you around Pat! Or Molly Stump! 

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: March 21, 2022 at 10:32:29 PM PDT
To: Pat Burt <pat@patburt.org>, GRP-City Council
<council@redwoodcity.org>, Alison Cormack
<alisonlcormack@gmail.com>, Human Relations
Commission <hrc@cityofpaloalto.org>
Subject: Great idea add Stanford research park to
motion so it does not die



Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:Molly.Stump@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:pat@patburt.org
mailto:Planning.Commission@cityofpaloalto.org
mailto:gstone22@gmail.com
mailto:CityMgr@cityofpaloalto.org
mailto:alisonlcormack@gmail.com
mailto:eric.filseth@cityofpaloalto.com
mailto:hrc@cityofpaloalto.org


From: Aram James
To: Pat Burt; GRP-City Council; Alison Cormack; Human Relations Commission
Subject: Great idea add Stanford research park to motion so it does not die
Date: Monday, March 21, 2022 10:32:34 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Sent from my iPhone
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From: Aram James
To: Planning Commission; City Mgr; Council, City; Alison Cormack; eric.filseth@cityofpaloalto.com; Greer Stone;

Greer Stone; Kou, Lydia; Tanaka, Greg; Tom DuBois; Human Relations Commission
Subject: What about outreach to African Americans —Reparations Now!!!!
Date: Monday, March 21, 2022 10:00:09 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>> What about outreach to African American !!! Reparations Now!!!!
>> 
>>
>> Sent from my iPhone
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From: Aram James
To: Alison Cormack; eric.filseth@cityofpaloalto.com; Human Relations Commission; Pat Burt
Subject: What about outreach to African Americans
Date: Monday, March 21, 2022 9:55:15 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: March 21, 2022 at 9:54:38 PM PDT
To: City Council <city.council@cityofpaloalto.org>
Subject: What about outreach to African Americans



Sent from my iPhone
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From: Aram James
To: Pat Burt; City Alto; Alison Cormack; eric.filseth@cityofpaloalto.com; Human Relations Commission; Sajid Khan;

Greer Stone; Jeff Rosen; Enberg, Nicholas; Tannock, Julie; Figueroa, Eric; robert.parham@cityofpaloalto.org; Joe
Simitian; Jay Boyarsky; chuck jagoda; Raj

Subject: If I was judge Ketanji Brown Jackson and was attacked by a member of the judiciary for being a former public
defender

Date: Sunday, March 20, 2022 8:24:29 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
>
> Here is something I wrote this morning —still needs editing —that  I would use if I was Judge Ketanji Brown
Jackson ….to response to anyone on the judiciary committee who attacks her for having been a public defender.
>
>
> Dear Editor:
> I was a line public defender my entire career. This means I never managed other lawyers. Management would
never have allowed me to formally train other public defenders since I was considered a “true believer” and was
known for being relentless in my cross examination of police officers to the great displeasure of the judges, district
attorneys, my own office and of course the cops who faced me in what some considered my endless cross
examination of cops.
>
> And of course I would never stipulate to drug results or any other prosecution evidence all to the great displeasure
of the DA, the courts, and my own office. Failure to stipulate of course meant that the proceedings inevitably took
much longer that the production line criminal injustice system could tolerate.
>
> So, as you might guess, I became very familiar with cops lying on the witness stand almost daily. Before
preliminary examinations which I handled thousands of over my career….and court and jury trials I spent obsessive
amounts of time reading and rereading police reports to find any basis to impeach the cop on the witness stand and
expose the officer’s habit and custom of lying under oath.
>
> Almost every criminal case has cops testilying and judges know this and DA’s know this and, with rare exception,
the judges and DA’s pretend the cops are not lying and look the other way.
>
> Often I would distract the jury from the bad or very bad evidence against my clients by focusing on essentially
putting the cop on trial for their numerous lies in their police reports and their previous lies under oath.
>
> I never understood why a cop would feel compelled to lie in cases where the evidence against my client was
overwhelming and with their unnecessary lies and bad attitudes towards me while on the witness stand …I now had
the chance to obtain a Not Guilty verdict not because my client was factually innocent…. but because the jury hated
the lying cop.
>
> Moral to the story: if I was training cops to testify … I’d tell them to just tell the truth don’t let your desire to lie
on the stand cause the DA to lose his or her case. For many cops in my experience they just can’t help themselves—
the lying is like part of their DNA. Sad but true!!
>
> I remember after one very long trial 5-7 weeks the the lead detective for the DA out of the Santa Clara Police
Department ( looked like Dennis Burns’ twin brother) was so angry about the way I treated him during cross
examination, closing argument, the entire trial…that he told the DA -a decent guy( who later told me the story)-that
I was so over the top as a defense attorney —that he would rather shoot me than talk to me.
>
> Of course I took this as a great compliment-knew I had upheld my constitutional duty to be a zealous unrelenting
advocate with an undivided loyalty for my client.
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>
> I’ve been often asked how can you do that work knowing your client may be guilty of horrible crimes. My answer
is officer or ordinary citizen when you are charged with a crime or two I’m betting you will come running my way
asking if I can represent you.
>
> It’s all about defending the constitution whether I’m defending a member of the Aryan brotherhood, a rogue cop,
an ordinary citizen —no matter what they should all receive the full measure of the constitution. I hope this is some
help.
>
> aram
>
>



From: Palo Alto Free Press
To: Aram James
Cc: Shikada, Ed; mike.wasserman@bos.sccgov.org; michael.gennaco@oirgroup.com; cromero@cityofepa.org;

rabrica@cityofepa.org; Greer Stone; Anna Griffin; GRP-City Council; city.council@menlopark.org; Cecilia Taylor;
Betsy Nash; Bil Barber; Human Relations Commission

Subject: Re: Was T DeStefano fired or did he leave voluntarily? Who will speak the truth?
Date: Sunday, March 20, 2022 2:30:54 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Well this sounds like a Hollywood production a script written for Saturday Night Live. At first
blush mind you...

I recall the million dollar judgment against city of Palo Alto specifically the Palo Alto Police
 Department in that case: Classic testilying

https://caselaw.findlaw.com/ca-court-of-appeal/1065159.html

There was so much lying The judge had a very difficult time keeping track of all the lying...

The city of Palo Alto went so far as to try to get this case expunged from legal referencing.
They were unsuccessful. 

No doubt the Palo Alto community really appreciates all of the candid exposure that you have
given Palo Alto Police department and there ongoing role and example of police corruption...

It's a prevailing pervasive sickness I don't think a new police chief will be able to tackle let
alone weed out bad cops  ♀ It's gone on for decades. 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua 

Mark 

Sent from my iPad

On Mar 20, 2022, at 12:13 PM, Aram James <abjpd1@gmail.com> wrote:





3/20/2022
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Hi Palo Alto Free Press:
I was a line public defender my entire
career. This means I never managed other
lawyers. Management would never have
allowed me to formally train other public
defenders since I was considered a “True
Believer” and was known for being
relentless in my cross examination of police
officers to the great displeasure of the
judges, district attorneys, my own office and
of course the cops who faced me in what
some considered my endless cross -x of
cops. And of course I would never stipulate
to drug results or any other prosecution
evidence all to the great displeasure of the
DA, the courts, and my own office. Failure
to stipulate of course meant the proceedings
inevitably took much longer that the
production line criminal injustice system
could tolerate. 

So, as you might guess, I became very
familiar with cops lying on the witness stand
almost daily. Before preliminary
examinations which I handled thousands of
over my career….and court and jury trials I
spent obsessive amounts of time reading and
rereading police reports to find any basis to
impeach the cop on the stand and expose the
officer’s habit and custom of lying under
oath. 

Almost every criminal case has cops
testilying and judges know this and DA’s
know this and, with rare exception, the
judges and DA’s pretend the cops are not
lying and look the other way. 

Often I would distract the jury from the bad
or very bad evidence against my clients by
focusing on essentially putting the cop on
trial for their numerous lies in their police
reports and their previous lies under oath. I
never understood why a cop would feel
compelled to lie in cases where the evidence
against my client was overwhelming and



with their unnecessary lies and bad attitudes
towards me while on the witness stand …I
now had the opportunity to obtain a Not
Guilty verdict not because my client was
factual innocent…. but cuz the jury hated
the lying cop. 

Moral to the story: if I was training cops to
testify … I’d tell them to just tell the truth
don’t let your desire to lie and lie on the
stand cost the DA to lose his or her case. For
many cops in my experience they just can’t
help themselves—the lying is like part of
their DNA. Sad but true!! 

I remember after one very long trial 5-7
weeks the the lead detective for the DA out
of the Santa Clara Police Department (
looked like Dennis Burns’ twin brother) was
so angry about the way I treated him during
cross examination, closing argument, the
entire trial…that he told the DA -a decent
guy( who later told me the story)-that I was
so over the top as a defense attorney —that
he would rather shoot me than talk to me. 

Of course I took this as a great compliment-
knew I had upheld my constitutional duty to
be a zealous unrelenting advocate with an
undivided loyalty for my client. 

I’ve been often asked how can you do that
work knowing your client may be guilty of
horrible crimes. My answer is officer or
ordinary citizen when you are charged with
a crime or two I’m betting you will come
running my way asking if I can represent
you. It’s all about defending the constitution
whether I’m defending a member of the
Aryan brotherhood, a rogue cop, an ordinary
citizen —no matter what they should all
receive the full measure of the constitution. I
hope this is some help. 

aram 

On Mar 20, 2022, at 4:37 AM,
Palo Alto Free Press
<paloaltofreepress@gmail.com>



wrote:


Aram,

I would be very interested to
know if this
officer Thomas
DeStefano had a
nickname too, like “The Fuse”.

Cherry bomb?

Now you and I both know that
when the police are called to the
witness stand what are they
famously known for doing? 

testilying
Police speaking truth…..
Qualified immunity, And then
it’s the police officers Bill of
Rights, Code of silence…. Do
you honestly think and feel that
Chief Jonsen will Break this
code? Hell, no….. he’ll turn
blue before doing anything
else. 

Mark 

Ps.  I’d ask Mr. Ed…..  to the
tune of: “A horse of a course” 

Sent from my iPad

On Mar 20, 2022,
at 12:30 AM, Aram
James
<abjpd1@gmail.com>
wrote:

https://www.urbandictionary.com/define.php?term=testilying


https://www.paloaltoonline.com/news/2021/09/27/after-
lawsuits-and-calls-
for-his-firing-
police-agent-
leaves-palo-alto

Shared via the
Google app

Sent from my
iPhone
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From: Palo Alto Free Press
To: Aram James
Cc: Greer Stone; EPA Today; Jay Boyarsky; Human Relations Commission; Winter Dellenbach;

cindy.chavez@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; Stump, Molly; Molly; Emily Mibach; Braden
Cartwright; Alison Cormack; eric.filseth@cityofpaloalto.com; Vara Ramakrishnan; Rebecca Eisenberg; ladoris
cordell; Council, City; chuck jagoda; Roberta Ahlquist

Subject: Re: : Was T DeStefano fired or did he leave voluntarily? Who will speak the truth?
Date: Sunday, March 20, 2022 2:30:32 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Well this sounds like a Hollywood production a script written for Saturday Night Live. At first
blush mind you...

I recall the million dollar judgment against city of Palo Alto specifically the Palo Alto Police
 Department in that case: Classic testilying

https://caselaw.findlaw.com/ca-court-of-appeal/1065159.html

There was so much lying The judge had a very difficult time keeping track of all the lying...

The city of Palo Alto went so far as to try to get this case expunged from legal referencing.
They were unsuccessful. 

No doubt the Palo Alto community really appreciates all of the candid exposure that you have
given Palo Alto Police department and there ongoing role and example of police corruption...

It's a prevailing pervasive sickness I don't think a new police chief will be able to tackle let
alone weed out bad cops ♀ It's gone on for decades. 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua 

Mark 

Sent from my iPad

On Mar 20, 2022, at 11:43 AM, Aram James <abjpd1@gmail.com> wrote:




Hi Palo Alto Free Press:
I was a line public defender my entire career. This means I never
managed other lawyers. Management would never have allowed me
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to formally train other public defenders since I was considered a
“True Believer” and was known for being relentless in my cross
examination of police officers to the great displeasure of the judges,
district attorneys, my own office and of course the cops who faced
me in what some considered my endless cross -x of cops. And of
course I would never stipulate to drug results or any other
prosecution evidence all to the great displeasure of the DA, the
courts, and my own office. Failure to stipulate of course meant the
proceedings inevitably took much longer that the production line
criminal injustice system could tolerate. 

So, as you might guess, I became very familiar with cops lying on the
witness stand almost daily. Before preliminary examinations which I
handled thousands of over my career….and court and jury trials I
spent obsessive amounts of time reading and rereading police reports
to find any basis to impeach the cop on the stand and expose the
officer’s habit and custom of lying under oath. 

Almost every criminal case has cops testilying and judges know this
and DA’s know this and, with rare exception, the judges and DA’s
pretend the cops are not lying and look the other way. 

Often I would distract the jury from the bad or very bad evidence
against my clients by focusing on essentially putting the cop on trial
for their numerous lies in their police reports and their previous lies
under oath. I never understood why a cop would feel compelled to lie
in cases where the evidence against my client was overwhelming and
with their unnecessary lies and bad attitudes towards me while on the
witness stand …I now had the opportunity to obtain a Not Guilty
verdict not because my client was factual innocent…. but cuz the jury
hated the lying cop. 

Moral to the story: if I was training cops to testify … I’d tell them to
just tell the truth don’t let your desire to lie and lie on the stand cost
the DA to lose his or her case. For many cops in my experience they
just can’t help themselves—the lying is like part of their DNA. Sad
but true!! 

I remember after one very long trial 5-7 weeks the the lead detective
for the DA out of the Santa Clara Police Department ( looked like
Dennis Burns’ twin brother) was so angry about the way I treated him
during cross examination, closing argument, the entire trial…that he
told the DA -a decent guy( who later told me the story)-that I was so
over the top as a defense attorney —that he would rather shoot me
than talk to me. 

Of course I took this as a great compliment-knew I had upheld my
constitutional duty to be a zealous unrelenting advocate with an
undivided loyalty for my client. 



I’ve been often asked how can you do that work knowing your client
may be guilty of horrible crimes. My answer is officer or ordinary
citizen when you are charged with a crime or two I’m betting you
will come running my way asking if I can represent you. It’s all about
defending the constitution whether I’m defending a member of the
Aryan brotherhood, a rogue cop, an ordinary citizen —no matter
what they should all receive the full measure of the constitution. I
hope this is some help. 

aram 

On Mar 20, 2022, at 4:37 AM, Palo Alto Free Press
<paloaltofreepress@gmail.com> wrote:


Aram,

I would be very interested to know if this
officer Thomas DeStefano had a nickname
too, like “The Fuse”.

Cherry bomb?

Now you and I both know that when the police are called
to the witness stand what are they famously known for
doing? 

testilying
Police speaking truth….. Qualified immunity, And then
it’s the police officers Bill of Rights, Code of silence….
Do you honestly think and feel that Chief Jonsen will
Break this code? Hell, no….. he’ll turn blue before doing
anything else. 

Mark 

Ps.  I’d ask Mr. Ed…..  to the tune of: “A horse of a
course” 

Sent from my iPad

On Mar 20, 2022, at 12:30 AM, Aram James
<abjpd1@gmail.com> wrote:

https://www.urbandictionary.com/define.php?term=testilying



https://www.paloaltoonline.com/news/2021/09/27/after-
lawsuits-and-calls-for-his-firing-police-
agent-leaves-palo-alto

Shared via the Google app

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; mike.wasserman@bos.sccgov.org; michael.gennaco@oirgroup.com; cromero@cityofepa.org;

paloaltofreepress@gmail.com; rabrica@cityofepa.org; Greer Stone; Anna Griffin; GRP-City Council;
city.council@menlopark.org; Cecilia Taylor; Betsy Nash; Bil Barber; Human Relations Commission

Subject: Was T DeStefano fired or did he leave voluntarily? Who will speak the truth?
Date: Sunday, March 20, 2022 11:13:32 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.



3/20/2022




Hi Palo Alto Free Press:
I was a line public defender my entire career. This means
I never managed other lawyers. Management would
never have allowed me to formally train other public
defenders since I was considered a “True Believer” and
was known for being relentless in my cross examination
of police officers to the great displeasure of the judges,
district attorneys, my own office and of course the cops
who faced me in what some considered my endless cross
-x of cops. And of course I would never stipulate to drug
results or any other prosecution evidence all to the great
displeasure of the DA, the courts, and my own office.
Failure to stipulate of course meant the proceedings
inevitably took much longer that the production line
criminal injustice system could tolerate. 

So, as you might guess, I became very familiar with cops
lying on the witness stand almost daily. Before
preliminary examinations which I handled thousands of
over my career….and court and jury trials I spent
obsessive amounts of time reading and rereading police
reports to find any basis to impeach the cop on the stand
and expose the officer’s habit and custom of lying under
oath. 

Almost every criminal case has cops testilying and
judges know this and DA’s know this and, with rare
exception, the judges and DA’s pretend the cops are not
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lying and look the other way. 

Often I would distract the jury from the bad or very bad
evidence against my clients by focusing on essentially
putting the cop on trial for their numerous lies in their
police reports and their previous lies under oath. I never
understood why a cop would feel compelled to lie in
cases where the evidence against my client was
overwhelming and with their unnecessary lies and bad
attitudes towards me while on the witness stand …I now
had the opportunity to obtain a Not Guilty verdict not
because my client was factual innocent…. but cuz the
jury hated the lying cop. 

Moral to the story: if I was training cops to testify … I’d
tell them to just tell the truth don’t let your desire to lie
and lie on the stand cost the DA to lose his or her case.
For many cops in my experience they just can’t help
themselves—the lying is like part of their DNA. Sad but
true!! 

I remember after one very long trial 5-7 weeks the the
lead detective for the DA out of the Santa Clara Police
Department ( looked like Dennis Burns’ twin brother)
was so angry about the way I treated him during cross
examination, closing argument, the entire trial…that he
told the DA -a decent guy( who later told me the story)-
that I was so over the top as a defense attorney —that he
would rather shoot me than talk to me. 

Of course I took this as a great compliment-knew I had
upheld my constitutional duty to be a zealous unrelenting
advocate with an undivided loyalty for my client. 

I’ve been often asked how can you do that work knowing
your client may be guilty of horrible crimes. My answer
is officer or ordinary citizen when you are charged with a
crime or two I’m betting you will come running my way
asking if I can represent you. It’s all about defending the
constitution whether I’m defending a member of the
Aryan brotherhood, a rogue cop, an ordinary citizen —
no matter what they should all receive the full measure
of the constitution. I hope this is some help. 

aram 

On Mar 20, 2022, at 4:37 AM, Palo Alto
Free Press <paloaltofreepress@gmail.com>
wrote:




Aram,

I would be very interested to know if this
officer Thomas DeStefano had a
nickname too, like “The Fuse”.

Cherry bomb?

Now you and I both know that when the
police are called to the witness stand what
are they famously known for doing? 

testilying
Police speaking truth….. Qualified
immunity, And then it’s the police officers
Bill of Rights, Code of silence…. Do you
honestly think and feel that Chief Jonsen
will Break this code? Hell, no….. he’ll turn
blue before doing anything else. 

Mark 

Ps.  I’d ask Mr. Ed…..  to the tune of: “A
horse of a course” 

Sent from my iPad

On Mar 20, 2022, at 12:30 AM,
Aram James
<abjpd1@gmail.com> wrote:


https://www.paloaltoonline.com/news/2021/09/27/after-
lawsuits-and-calls-for-his-
firing-police-agent-leaves-palo-
alto

Shared via the Google app

Sent from my iPhone
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From: Aram James
To: paloaltofreepress@gmail.com; Greer Stone; EPA Today; Jay Boyarsky; Human Relations Commission; Winter

Dellenbach; cindy.chavez@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; Stump, Molly; Molly; Emily
Mibach; Braden Cartwright; Alison Cormack; eric.filseth@cityofpaloalto.com; Vara Ramakrishnan; Rebecca
Eisenberg; ladoris cordell; Council, City; chuck jagoda; Roberta Ahlquist

Subject: : Was T DeStefano fired or did he leave voluntarily? Who will speak the truth?
Date: Sunday, March 20, 2022 10:43:32 AM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.


Hi Palo Alto Free Press:
I was a line public defender my entire career. This means I never managed other
lawyers. Management would never have allowed me to formally train other public
defenders since I was considered a “True Believer” and was known for being
relentless in my cross examination of police officers to the great displeasure of the
judges, district attorneys, my own office and of course the cops who faced me in
what some considered my endless cross -x of cops. And of course I would never
stipulate to drug results or any other prosecution evidence all to the great
displeasure of the DA, the courts, and my own office. Failure to stipulate of
course meant the proceedings inevitably took much longer that the production line
criminal injustice system could tolerate. 

So, as you might guess, I became very familiar with cops lying on the witness
stand almost daily. Before preliminary examinations which I handled thousands
of over my career….and court and jury trials I spent obsessive amounts of time
reading and rereading police reports to find any basis to impeach the cop on the
stand and expose the officer’s habit and custom of lying under oath. 

Almost every criminal case has cops testilying and judges know this and DA’s
know this and, with rare exception, the judges and DA’s pretend the cops are not
lying and look the other way. 

Often I would distract the jury from the bad or very bad evidence against my
clients by focusing on essentially putting the cop on trial for their numerous lies in
their police reports and their previous lies under oath. I never understood why a
cop would feel compelled to lie in cases where the evidence against my client was
overwhelming and with their unnecessary lies and bad attitudes towards me while
on the witness stand …I now had the opportunity to obtain a Not Guilty verdict
not because my client was factual innocent…. but cuz the jury hated the lying
cop. 

Moral to the story: if I was training cops to testify … I’d tell them to just tell the
truth don’t let your desire to lie and lie on the stand cost the DA to lose his or her
case. For many cops in my experience they just can’t help themselves—the lying
is like part of their DNA. Sad but true!! 
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I remember after one very long trial 5-7 weeks the the lead detective for the DA
out of the Santa Clara Police Department ( looked like Dennis Burns’ twin
brother) was so angry about the way I treated him during cross examination,
closing argument, the entire trial…that he told the DA -a decent guy( who later
told me the story)-that I was so over the top as a defense attorney —that he would
rather shoot me than talk to me. 

Of course I took this as a great compliment-knew I had upheld my constitutional
duty to be a zealous unrelenting advocate with an undivided loyalty for my client. 

I’ve been often asked how can you do that work knowing your client may be
guilty of horrible crimes. My answer is officer or ordinary citizen when you are
charged with a crime or two I’m betting you will come running my way asking if
I can represent you. It’s all about defending the constitution whether I’m
defending a member of the Aryan brotherhood, a rogue cop, an ordinary citizen
—no matter what they should all receive the full measure of the constitution. I
hope this is some help. 

aram 

On Mar 20, 2022, at 4:37 AM, Palo Alto Free Press
<paloaltofreepress@gmail.com> wrote:


Aram,

I would be very interested to know if this officer Thomas
DeStefano had a nickname too, like “The Fuse”.

Cherry bomb?

Now you and I both know that when the police are called to the
witness stand what are they famously known for doing? 

testilying
Police speaking truth….. Qualified immunity, And then it’s the police
officers Bill of Rights, Code of silence…. Do you honestly think and
feel that Chief Jonsen will Break this code? Hell, no….. he’ll turn
blue before doing anything else. 

Mark 

Ps.  I’d ask Mr. Ed…..  to the tune of: “A horse of a course” 

https://www.urbandictionary.com/define.php?term=testilying


Sent from my iPad

On Mar 20, 2022, at 12:30 AM, Aram James
<abjpd1@gmail.com> wrote:


https://www.paloaltoonline.com/news/2021/09/27/after-
lawsuits-and-calls-for-his-firing-police-agent-leaves-
palo-alto

Shared via the Google app

Sent from my iPhone
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From: Aram James
To: robert.parham@cityofpaloalto.org; paloaltofreepress@gmail.com; Tannock, Julie; Figueroa, Eric;

eric.filseth@cityofpaloalto.com; Alison Cormack; Vara Ramakrishnan; Jay Boyarsky; Perron, Zachary; Greer
Stone; Human Relations Commission; JIM MINKLER1; Cecilia Taylor; Betsy Nash; city.council@menlopark.org;
planning.commision@cityofpaloalto.org; Mark Weiss; Joe Simitian

Subject: Residents demand more transparency, accountability in next police chief | News | Palo Alto Online |
Date: Saturday, March 19, 2022 12:59:16 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
> FYI:
> https://www.paloaltoonline.com/news/2022/03/11/residents-demand-more-transparency-accountability-in-next-
police-chief
>
>
> Sent from my iPhone
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From: Elliot Margolies
To: Human Relations Commission
Subject: Listening Sessions re: Hiring New Police Chief
Date: Saturday, March 19, 2022 12:27:38 PM

You don't often get email from elliotspark@yahoo.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear HRC Commissioners,
Thanks for providing a forum for citizens to share their priorities as the
City prepares to hire a new police chief.

There are two points I'd like to emphasize.  One is about the kind of
training that the Chief provides to the force.  The other is about
overzealous traffic stops of Black and Brown drivers.

Police work hard to protect their communities, but they are hampered (as
we all are) by pre-judgements and stereotypes that have taken root -
given our backgrounds and respective environments.  Meaningful training
must be an essential ingredient in grooming a police force that is fair, just,
and gains the trust of those living, visiting, and or working in Palo Alto.  It
must not be a lower priority in the Police Chief's budget.  Grants should be
sought in an ongoing way if necessary to keep this dimension going
strong.  Police carry guns and tasers and are allowed to use potentially
deadly force on people, so it's paramount that they approach people with
as little prejudice and as much fairness as possible.

Rather than having the type of training many of us have experienced when
the trainees' goal is often entirely geared to getting a certificate after a
lecture and quiz, the police training should be immersive and experiential. 
It should involve the stories of people - often minorities - who have been
treated unfairly by police in a variety of circumstances.  Dick Korn, a
Criminology Professor at John Jay College in NYC and a mentor of mine,
did exemplary training work with Wardens, Judges, and Police decades
ago, using role play experiences where prisoners swapped roles with these
various officials.  

I think it's imperative that the hiring committee look for a Chief who has
long prioritized meaningful training and who keeps her/his fingers on the
pulse of the most effective training being offered.  Preferably the candidate
is someone who themselves have undergone extensive training sessions in
this context.

Secondly, I'd like to see the issue of prejudicial traffic stops addressed
thoroughly.  The common phrase "driving while Black or Brown" points to
an ongoing issue and challenge for police forces - particularly in
communities with very few residents of color.  As a senior white male, I

mailto:elliotspark@yahoo.com
mailto:hrc@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification


have not experienced this directly, but as a community media producer I
was aware of the problem from interviewees.  Recently, I was in the back
seat of a Lyft ride at 11 PM coming back home from the airport.  When we
approached El Camino and Oregon Expressway, I advised the driver to
change lanes and he did so carefully.  We were then stopped by a Palo Alto
officer who was polite.  I couldn't help but think that had I been driving
rather than a man of color, we would not likely have been stopped.

Thanks again for creating this important forum before the hiring process
gets underway.

Best wishes,
Elliot Margolies
Barron Park Neighborhood
Palo Alto



From: Aram James
To: Human Relations Commission; Shikada, Ed; Council, City; Joe Simitian; Jay Boyarsky; Winter Dellenbach; Greer

Stone
Subject: Hiring a police chief one perspective
Date: Friday, March 18, 2022 11:43:13 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

https://www.iredellfreenews.com/perspectives/2022/viewpoint-search-for-new-police-chief-
should-be-transparent-involve-input-from-city-residents/

Shared via the Google app

Sent from my iPhone
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From: Do, Kiet A
To: Human Relations Commission
Subject: KPIX Request for comment
Date: Tuesday, March 15, 2022 11:25:43 AM
Attachments: Outlook-pansanmf.png

You don't often get email from kado@kpix.cbs.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Hello HRC,

This is Kiet Do, reporter at KPIX 5. We are just learning about the city's Human Relations
Committee voting 4-1 to ask the FBI for help investigating the recent hate incidents:
https://www.paloaltoonline.com/news/2022/03/14/jolted-by-recent-hate-incidents-palo-alto-
may-ask-fbi-for-help

Is someone available to speak on-camera about this? I will be in Palo Alto in the 12pm hour.
Or we can do something over Zoom. 

My story is set to air at 5pm.

Thank you for the consideration,

Kiet

KIET DO (he/him)
REPORTER
KPIX-TV KBCW-TV SAN FRANCISCO | CBS NEWS BAY AREA
Cell: 408-500-2357
kado@cbs.com 

mailto:kado@kpix.cbs.com
mailto:hrc@cityofpaloalto.org
http://aka.ms/LearnAboutSenderIdentification
https://www.paloaltoonline.com/news/2022/03/14/jolted-by-recent-hate-incidents-palo-alto-may-ask-fbi-for-help
https://www.paloaltoonline.com/news/2022/03/14/jolted-by-recent-hate-incidents-palo-alto-may-ask-fbi-for-help



From: Aram James
To: Council, City; Shikada, Ed; Human Relations Commission; Greer Stone; Dave Price; Emily Mibach;

michael.gennaco@oirgroup.com; Braden Cartwright
Subject: Thanks to council for not allowing city manger Shikada to stop your powerful conversation tonight on the IPA

report and related matter
Date: Monday, March 14, 2022 10:29:59 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Sent from my iPhone
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From: Aram James
To: Tom DuBois; Council, City; Dave Price; Braden Cartwright; Human Relations Commission; Greer Stone
Subject: Re: Great questions to gennaco —yes the police should have to respond formally to each auditor’s report
Date: Monday, March 14, 2022 10:03:29 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

Yes, go for 100% use of body-worn cameras —-and formal responses to each auditors report ——

Sent from my iPhone

> On Mar 14, 2022, at 9:59 PM, Aram James <abjpd1@gmail.com> wrote:
>
> 
>
> Sent from my iPhone
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From: Aram James
To: eric.filseth@cityofpaloalto.com; Alison Cormack; Shikada, Ed; Joe Simitian; cindy.chavez@bos.sccgov.org; Greer Stone; Winter

Dellenbach; Human Relations Commission; Cecilia Taylor; Betsy Nash; Bil Barber; Jethroe Moore; mike.wasserman@bos.sccgov.org; Jay
Boyarsky; Sajid Khan; Jeff Rosen; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org

Subject: Please review this short but compelling statement by Irish politician Richard Boyd
Date: Monday, March 14, 2022 6:56:57 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?
utm_source=share&utm_medium=ios_app&utm_name=iossmf

Sent from my iPhone
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From: Palo Alto Free Press
To: Aram James
Cc: Shikada, Ed; Eduardo Guilarte; Greer Stone; Tanaka, Greg; Binder, Andrew; Perron, Zachary; Enberg, Nicholas; friendsofcubberley94303@gmail.com; Angie Evans; Council, City; Jay Boyarsky; Hans-Peter Tiemann; city.council@menlopark.org;

citycouncil@mountainview.gov; GRP-City Council; Human Relations Commission; darylsavage@gmail.com; Bains, Paul; Brian Welch; Bill Johnson; Gennady Sheyner; jaythor@well.com; Reifschneider, James; Sean Webby; Jeff Rosen; Jonsen, Robert; Maloney, Con
Subject: Re: Mr. Shikada commit to bringing the three finalist for chief into Palo Alto for the community to vet—-u refused to commit at Thursday’s HRC meeting -the first stop on your listening tour. No more obfuscation on your part ……
Date: Monday, March 14, 2022 8:32:55 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

The bottom line is this, city of Palo Alto is unable to bridal the current management team of the Palo Alto Police department, present and past management has in fact been inactive ineffective in stemming the
tide of racism profiling and the ongoing abuse of its citizens.

The history of such abuses is well documented... And the hiring of a new police chief will accomplish nothing, this to his will document.

One final solution would be to come under federal oversight.

Mark Petersen-Perez
Editor editor and chief
Palo Alto Free Press
Reporting From nicarauga

Sent from my iPhone

> On Mar 14, 2022, at 7:44 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:
>
> Ok… The planing for such a transition would involve the engagement and buy in of city council. This would be the first step in a series of events and announcement.
>
> 1. Communication by City of Palo Alto Media
> 2. Police union involvement (major obstacle, but doable)
> 3. Formation of transition team
> 4. Separation package of one year salary with added benefits (Scaled to years of service)
> 5. Employee assistance package for placement in other policing agencies i.e. relocation
> 6. City of Palo Alto finance team. (Set-up new chart of accounts ) and the preparation of Financial planning.
>
> Mark Petersen-Perez
> Editor in chief
> Palo Alto Free Press
> Reporting from Nicaragua
>
> Sent from my iPad
>
>> On Mar 13, 2022, at 11:38 AM, Aram James <abjpd1@gmail.com> wrote:
>>
>> Mark,
>> Very forward thinking ideas. Aram
>>
>>
>> Sent from my iPhone
>>
>>>> On Mar 13, 2022, at 4:17 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:
>>>
>>> An idea i’ve presented before is to subcontract out the entire Palo Alto Police department.
>>>
>>> This is a common practice in all Industries across the US.  i.e the city of los Altos does not have a in-house legal department.  This service is subcontracted.  There are in fact many many cost saving factor to
this true tested business model.
>>>
>>> In the case of the Palo Alto Police, scrapping the existing department and creating a new managing team with  knew thinking not tainted or corrupted with existing old boy philosophies and processes.
>>>
>>> What you would benefit from Immediately is removing the current toxic and  gangrene thinking.
>>>
>>> Another words the unequivocal much needed fresh start….
>>>
>>> Mark Petersen-Perez
>>> Editor in chief
>>> Palo Alto Free Press
>>> Reporting from Nicaragua
>>>
>>>
>>>
>>> Sent from my iPad
>>>
>>>>> On Mar 12, 2022, at 7:21 PM, Aram James <abjpd1@gmail.com> wrote:
>>>>
>>>> 
>>>>>
>>>>> 
>>>>>
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>> 
>>> 
>>>> 
>>>>> 
>>>>> 
>>>>> 
>>>>> Sent from my iPhone



From: Palo Alto Free Press
To: Aram James
Cc: Shikada, Ed; Eduardo Guilarte; Greer Stone; Tanaka, Greg; Binder, Andrew; Perron, Zachary; Enberg, Nicholas; friendsofcubberley94303@gmail.com; Angie Evans; Council, City; Jay Boyarsky; Hans-Peter Tiemann; city.council@menlopark.org;

citycouncil@mountainview.gov; GRP-City Council; Human Relations Commission; darylsavage@gmail.com; Bains, Paul; Brian Welch; Bill Johnson; Gennady Sheyner; jaythor@well.com; Reifschneider, James; Sean Webby; Jeff Rosen; Jonsen, Robert; Maloney, Con
Subject: Re: Mr. Shikada commit to bringing the three finalist for chief into Palo Alto for the community to vet—-u refused to commit at Thursday’s HRC meeting -the first stop on your listening tour. No more obfuscation on your part ……
Date: Monday, March 14, 2022 6:44:37 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Ok… The planing for such a transition would involve the engagement and buy in of city council. This would be the first step in a series of events and announcement.

1. Communication by City of Palo Alto Media
2. Police union involvement (major obstacle, but doable)
3. Formation of transition team
4. Separation package of one year salary with added benefits (Scaled to years of service)
5. Employee assistance package for placement in other policing agencies i.e. relocation
6. City of Palo Alto finance team. (Set-up new chart of accounts ) and the preparation of Financial planning.

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua

Sent from my iPad

> On Mar 13, 2022, at 11:38 AM, Aram James <abjpd1@gmail.com> wrote:
>
> Mark,
> Very forward thinking ideas. Aram
>
>
> Sent from my iPhone
>
>> On Mar 13, 2022, at 4:17 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:
>>
>> An idea i’ve presented before is to subcontract out the entire Palo Alto Police department.
>>
>> This is a common practice in all Industries across the US.  i.e the city of los Altos does not have a in-house legal department.  This service is subcontracted.  There are in fact many many cost saving factor to
this true tested business model.
>>
>> In the case of the Palo Alto Police, scrapping the existing department and creating a new managing team with  knew thinking not tainted or corrupted with existing old boy philosophies and processes.
>>
>> What you would benefit from Immediately is removing the current toxic and  gangrene thinking.
>>
>> Another words the unequivocal much needed fresh start….
>>
>> Mark Petersen-Perez
>> Editor in chief
>> Palo Alto Free Press
>> Reporting from Nicaragua
>>
>>
>>
>> Sent from my iPad
>>
>>>> On Mar 12, 2022, at 7:21 PM, Aram James <abjpd1@gmail.com> wrote:
>>>
>>> 
>>>>
>>>> 
>>>>
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>> 
>>> 
>>>> 
>>>> 
>>>> 
>>>> Sent from my iPhone



From: Aram James
To: Palo Alto Free Press
Cc: Shikada, Ed; Eduardo Guilarte; Greer Stone; Tanaka, Greg; Binder, Andrew; Perron, Zachary; Enberg, Nicholas; friendsofcubberley94303@gmail.com; Angie Evans; Council, City; Jay Boyarsky; Hans-Peter Tiemann; city.council@menlopark.org;

citycouncil@mountainview.gov; GRP-City Council; Human Relations Commission; darylsavage@gmail.com; Bains, Paul; Brian Welch; Bill Johnson; Gennady Sheyner; jaythor@well.com; Reifschneider, James
Subject: Re: Mr. Shikada commit to bringing the three finalist for chief into Palo Alto for the community to vet—-u refused to commit at Thursday’s HRC meeting -the first stop on your listening tour. No more obfuscation on your part ……
Date: Sunday, March 13, 2022 10:39:01 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Mark,
Very forward thinking ideas. Aram

Sent from my iPhone

> On Mar 13, 2022, at 4:17 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:
>
> An idea i’ve presented before is to subcontract out the entire Palo Alto Police department.
>
> This is a common practice in all Industries across the US.  i.e the city of los Altos does not have a in-house legal department.  This service is subcontracted.  There are in fact many many cost saving factor to
this true tested business model.
>
> In the case of the Palo Alto Police, scrapping the existing department and creating a new managing team with  knew thinking not tainted or corrupted with existing old boy philosophies and processes.
>
> What you would benefit from Immediately is removing the current toxic and  gangrene thinking.
>
> Another words the unequivocal much needed fresh start….
>
> Mark Petersen-Perez
> Editor in chief
> Palo Alto Free Press
> Reporting from Nicaragua
>
>
>
> Sent from my iPad
>
>> On Mar 12, 2022, at 7:21 PM, Aram James <abjpd1@gmail.com> wrote:
>>
>> 
>>>
>>> 
>>>

>> 
>>> 
>>> 
>>> 
>>> Sent from my iPhone
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From: Palo Alto Free Press
To: Aram James
Cc: Shikada, Ed; Eduardo Guilarte; Greer Stone; Tanaka, Greg; Binder, Andrew; Perron, Zachary; Enberg, Nicholas; friendsofcubberley94303@gmail.com; Angie Evans; Council, City; Jay Boyarsky; Hans-Peter Tiemann; city.council@menlopark.org;

citycouncil@mountainview.gov; GRP-City Council; Human Relations Commission; darylsavage@gmail.com; Bains, Paul; Brian Welch; Bill Johnson; Gennady Sheyner; jaythor@well.com; Reifschneider, James
Subject: Re: Mr. Shikada commit to bringing the three finalist for chief into Palo Alto for the community to vet—-u refused to commit at Thursday’s HRC meeting -the first stop on your listening tour. No more obfuscation on your part ……
Date: Sunday, March 13, 2022 4:17:12 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

An idea i’ve presented before is to subcontract out the entire Palo Alto Police department.

This is a common practice in all Industries across the US.  i.e the city of los Altos does not have a in-house legal department.  This service is subcontracted.  There are in fact many many cost saving factor to this
true tested business model.

In the case of the Palo Alto Police, scrapping the existing department and creating a new managing team with  knew thinking not tainted or corrupted with existing old boy philosophies and processes.

What you would benefit from Immediately is removing the current toxic and  gangrene thinking.

Another words the unequivocal much needed fresh start….

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua

Sent from my iPad

> On Mar 12, 2022, at 7:21 PM, Aram James <abjpd1@gmail.com> wrote:
>
> 
>>
>> 
>>

>> 
>> 
>> 
>> Sent from my iPhone
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From: Mike Swenson
To: Human Relations Commission; Council, City; City Attorney; City Mgr
Cc: Avnaacp Info; naacpla@sbcglobal.net; Naacpnc Info; Sanjosenaacp Info
Subject: Fw: PA Police Chief Already Chosen
Date: Sunday, March 13, 2022 12:27:56 AM
Attachments: 12.PNG
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You don't often get email from ms1ca@yahoo.com. Learn why this is important
CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

Kaloma Smith,

Palo Alto HRC Chair

The next Palo Alto Police Chief has already been chosen by Ed Shikada and the
whole recruiting/hiring process is a charade to make it look like the PAPD and
City Administration are performing a legitimate candidate search.  Ed Shikada
gave it away when he said he wants to interview at least one candidate from the
PAPD.  I would bet that there is a 60% chance the next chief will be Captain
Andrew Binder and a 30% chance it is Captain April Wagner.

You see the PAPD has been promoting Wagner ever since she decided to go
along with the falsifying of videos to cover up hers and former Officers Temores’
and Burger’s unlawful acts.  If the PAPD does not promote her she can expose
them for what they did.  The statute of limitations has expired so no harm comes
to her and since the whole administration conspired to use deep fake videos that
administration has no legitimacy in denying her pension.  She is highly
unqualified for the position, but she has them over a barrel.  10% chance it will
be another PAPD officer but it is 100% guaranteed that City Manager Shikada has
already decided who will be the next chief and it will be someone from the PAPD,
Shikada basically said as much in the paper.  He did it before and the City
Manager before him, James Keene did the same thing.
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https://chiefburns.weebly.com/

https://corruptpaloaltopolice.weebly.com/

April Wagner acknowledged in her statement in the police report that video
footage is missing from the videos that her co-conspirators created.

http://libertyless.weebly.com/fake-videos-destroying-democracy.html

https://chiefburns.weebly.com/exhibit-5.html

https://corruptpaloaltopolice.weebly.com/powers.html

Powers - Corrupt Palo Alto
Police - Weebly
Natasha Powers-Marakis is a private investigator
in the state of Colorado. She used to be a Palo
Alto Police Officer who went by the name of
Natasha Powers.When she worked for the PAPD
she deliberately attempted to frame an innocent
high school student of raping a a 94 year old
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https://corruptpaloaltopolice.weebly.com/afanasiev.html

https://chiefburns.weebly.com/sgt-afanasiev-patriot.html

https://chiefburns.weebly.com/wagner.html

https://chiefburns.weebly.com/temores.html

woman by using illegal interrogation techniques
and had absolutely no remorse for doing so.

corruptpaloaltopolice.weebly.com

Afanasiev - Corrupt Palo Alto
Police
For complete details on how members of the
Palo Alto Police destroyed 2 taser probes in
order to conceal a 2nd taser gun firing because
they removed the video footage of the 2nd
taser gun firing from...

corruptpaloaltopolice.weebly.com
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From: Aram James
To: Shikada, Ed; Human Relations Commission; Council, City; michael.gennaco@oirgroup.com; JIM MINKLER1; Greer Stone
Subject: Mr. Shikada commit to bringing the three finalist for chief into Palo Alto for the community to vet—-u refused to commit at Thursday’s HRC meeting -the first stop on your listening tour. No more obfuscation on your part ……
Date: Saturday, March 12, 2022 12:46:26 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone
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From: Aram James
To: Alison Cormack; Figueroa, Eric; eric.filseth@cityofpaloalto.com; Shikada, Ed; michael.gennaco@oirgroup.com; Greer Stone; Winter Dellenbach; Human Relations Commission; Sajid Khan; Jeff Rosen; Jeff Moore; Joe Simitian; cindy.chavez@bos.sccgov.org; mike.wasserman@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org
Subject: A little more re the sad saga of Robert Jonsen —Antelope Valley & Menlo Park
Date: Saturday, March 12, 2022 12:06:52 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________
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Sent from my iPhone



From: Aram James
To: michael.gennaco@oirgroup.com; Human Relations Commission; Council, City; Winter Dellenbach; Joe Simitian; Sajid Khan; Jeff Rosen; Jethroe Moore; Jay Boyarsky; Roberta Ahlquist; chuck jagoda; EPA Today; Tannock, Julie; robert.parham@cityofpaloalto.org; Jonsen, Robert; cindy.chavez@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; cromero@cityofepa.org
Subject: The sad saga of a police chief bent on destroying democratic and constitutional policing as a rebuff to a community calling out for police reform ……..
Date: Friday, March 11, 2022 11:26:03 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone
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From: Aram James
To: paloaltofreepress@gmail.com; robert.parham@cityofpaloalto.org; Tannock, Julie; Figueroa, Eric; Enberg, Nicholas; Human Relations Commission
Subject: 1619 project your audio book is waiting
Date: Friday, March 11, 2022 6:33:43 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

https://www.audible.com/ep/title/?
asin=0593452283&source_code=GO1GB12709141890JV&device=m&cvosrc=ppc.google.the%201619%20project&cvo_campaign=1679154402&cvo_crid=566242599562&Matchtype=e&gclid=CjwKCAiAg6yRBhBNEiwAeVyL0GuvVT3NvcGcicWLq4Wc5odW1HzZxE-
l6fOnlMhkBpoSaZXLOLmvDRoCKQAQAvD_BwE&gclsrc=aw.ds

Shared via the Google app

Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:paloaltofreepress@gmail.com
mailto:robert.parham@cityofpaloalto.org
mailto:Julie.Tannock@CityofPaloAlto.org
mailto:Eric.Figueroa@CityofPaloAlto.org
mailto:Nicholas.Enberg@CityofPaloAlto.org
mailto:hrc@cityofpaloalto.org
https://www.audible.com/ep/title/?asin=0593452283&source_code=GO1GB12709141890JV&device=m&cvosrc=ppc.google.the%201619%20project&cvo_campaign=1679154402&cvo_crid=566242599562&Matchtype=e&gclid=CjwKCAiAg6yRBhBNEiwAeVyL0GuvVT3NvcGcicWLq4Wc5odW1HzZxE-l6fOnlMhkBpoSaZXLOLmvDRoCKQAQAvD_BwE&gclsrc=aw.ds
https://www.audible.com/ep/title/?asin=0593452283&source_code=GO1GB12709141890JV&device=m&cvosrc=ppc.google.the%201619%20project&cvo_campaign=1679154402&cvo_crid=566242599562&Matchtype=e&gclid=CjwKCAiAg6yRBhBNEiwAeVyL0GuvVT3NvcGcicWLq4Wc5odW1HzZxE-l6fOnlMhkBpoSaZXLOLmvDRoCKQAQAvD_BwE&gclsrc=aw.ds
https://www.audible.com/ep/title/?asin=0593452283&source_code=GO1GB12709141890JV&device=m&cvosrc=ppc.google.the%201619%20project&cvo_campaign=1679154402&cvo_crid=566242599562&Matchtype=e&gclid=CjwKCAiAg6yRBhBNEiwAeVyL0GuvVT3NvcGcicWLq4Wc5odW1HzZxE-l6fOnlMhkBpoSaZXLOLmvDRoCKQAQAvD_BwE&gclsrc=aw.ds
https://itunes.apple.com/app/google/id284815942


From: Aram James
To: robert.parham@cityofpaloalto.org; Tannock, Julie; Figueroa, Eric; eric.filseth@cityofpaloalto.com; Alison

Cormack; Enberg, Nicholas; Perron, Zachary; Human Relations Commission; Greer Stone; Council, City; Rebecca
Eisenberg; Joe Simitian; Sajid Khan; Jethroe Moore; Jeff Rosen; paloaltofreepress@gmail.com; Winter
Dellenbach; Jay Boyarsky; chuck jagoda

Subject: Superpredator" myth amplified racial stereotypes
Date: Friday, March 11, 2022 4:34:47 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
> In January, the Connecticut Supreme Court issued an awesome opinion in State v. Belcher, 342 Conn. 1, taking on
the racist nature of the superpredator myth:
>
> "The superpredator theory tapped into and amplified racial stereotypes that date back to the founding of our
nation. Specifically relevant to the present case, the dehumanization of Black children pervades this county's
history." It perpetuated "the systemic racial inequities that historically have pervaded our criminal justice system."
>
> An excellent discussion of the historical dehumanization of Black children, a debunk of the superpredator myth,
and example of how systemic racism works that can be analogized to other contexts (gangs!).
>
>
>
>
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From: Aram James
To: Tanaka, Greg; Lumi Gardner; Human Relations Commission; Greer Stone; Council, City; Joe Simitian; cindy.chavez@bos.sccgov.org; supervisor.lee@bos.sccgov.org; supervisor.ellenberg@bos.sccgov.org;

Vara Ramakrishnan; Winter Dellenbach; Sajid Khan; Jeff Moore; Jeff Rosen; Roberta Ahlquist; mike.wasserman@bos.sccgov.org
Subject: Virtual Vigil
Date: Friday, March 11, 2022 11:33:18 AM
Attachments: Vigil for Atlanta Victims flyer.png

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.


Hi Aram: 
The virtual vigil for the victims of the Atlanta Spa Shootings will be on Saturday March 12, 2022 at 2 pm and will be live streamed on
the ALA you tube channel. 
You can watch it using this link: 

bit.ly/ALAYouTube

(the link above is case sensitive)
Attached is the flyer for the event. 
Sincerely, 

Richard Konda
Executive Director
Asian Law Alliance 
991 West Hedding St., Suite 202
San Jose, CA  95126
(408)-287-9710

 
This message may contain confidential and privileged information.  If it has been sent to you in error, please reply to advise the
sender of the error and then immediately delete the message.
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From: Aram James
To: Shikada, Ed; Human Relations Commission; Greer Stone; Sajid Khan; Jeff Rosen; Gennady Sheyner; Bill Johnson; Jeff

Moore; Raj; Roberta Ahlquist; Vara Ramakrishnan; Roberta Ahlquist; cindy.chavez@bos.sccgov.org; Figueroa, Eric;
Tannock, Julie; Alison Cormack; Council, City; Enberg, Nicholas

Cc: bob nunez
Subject: Dave Price’s Suggestions for hiring a police chief ( Daily Post p6) Monday March 7, 2022
Date: Thursday, March 10, 2022 11:31:11 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments
and clicking on links.
________________________________

Check those tattoos!!!

Sent from my iPhone
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From: Aram James
To: Human Relations Commission; paloaltofreepress@gmail.com; Greer Stone
Cc: Sajid Khan; Jeff Rosen; Jeff Rosen
Subject: Irish politician Richard boyd Barett goes off in the government chamber over the hypocrisy of sanctions against

Russia when Israel has escaped them for over 70 years : r/PublicFreakout
Date: Thursday, March 10, 2022 11:05:53 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

A good warmup for tonight’s HRC meeting.
Check it out!!!
>
> FYI: A topic of debate worthy of our two leading candidates for DA to discuss.
> Why am I guessing neither one of you will touch this critical life saving debate. Prove me wrong. Let’s have a
debate on the topic.
>
> Aram James
>
>
> https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?
utm_source=share&utm_medium=ios_app&utm_name=iossmf
>
>
> Sent from my iPhone
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From: Palo Alto Free Press
To: Jonsen, Robert; Binder, Andrew; Perron, Zachary; Maloney, Con; Reifschneider, James; Stump, Molly; Rebecca Eisenberg; Council, City; Shikada, Ed; Horrigan-Taylor, Meghan
Cc: Jay Boyarsky; Jeff Rosen; Brian Welch; David Angel; darylsavage@gmail.com; Human Relations Commission; James Aram; Sajid Khan; Sean Webby; Cindy Chavez; csumida@dao.sccgov.org
Subject: Re: Officer Robert Parham is actively blocking emails
Date: Thursday, March 10, 2022 4:39:26 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.

This was brought to your attention Molly Stump on numerous occasions, all without a response…….

Sent from my iPad

On Mar 10, 2022, at 5:42 AM, Palo Alto Free Press <paloaltofreepress@gmail.com> wrote:

https://twitter.com/pafreepress/status/1501881321462845445?s=21

First Amendment violation - Willful Wanton behavior 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua 

Sent from my iPad
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From: Palo Alto Free Press
To: Jonsen, Robert; Binder, Andrew; Perron, Zachary; Maloney, Con; Reifschneider, James; Stump, Molly; Rebecca Eisenberg; Council, City; Shikada, Ed; Horrigan-Taylor, Meghan
Cc: Jay Boyarsky; Jeff Rosen; Brian Welch; David Angel; darylsavage@gmail.com; Human Relations Commission; James Aram; Sajid Khan; Sean Webby; Cindy Chavez;

csumida@dao.sccgov.org
Subject: Officer Robert Parham is actively blocking emails
Date: Thursday, March 10, 2022 3:42:30 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.

https://twitter.com/pafreepress/status/1501881321462845445?s=21

First Amendment violation - Willful Wanton behavior 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua 

Sent from my iPad
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From: Liz Gardner
To: Council, City
Cc: Wong, Tim; pdsdirector; Human Relations Commission
Subject: Where an Act from the Gutter Meets our Conscience Action for Good
Date: Wednesday, March 9, 2022 1:13:43 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Dear Honorable Palo Alto City Council and Mayor Burt,
 
Liz Gardner Mayfield Place, Palo Alto. I am writing yes, to speak to housing in our City or rather
the epic lack of. Yet I am also writing to share a tragic, parallel reality for your consideration,
empathy and quick action.
 
This is a picture of a local citizen, a son, a friend, a neighbor. Really a climate warrior as his
footprint was so small – he did not own a car, a home, or a hound. And he was a very long-
time resident of palo alto. He was a senior citizen. He died on the frigid morning of February
25, the same day as the County’s Homeless Count took place. No one should have to die such
a grizzly, horrible death on our streets where Billionaire’s reside.
 
I did not know this unhoused man, personally. Yet I saw him weekly. He was a man in maybe
his 60’s , handsome in his rugged yet vulnerable way. I’ll refer him to him as our “Cal Ave
Senior Man”. He was intelligent, friendly an everyman that watched the tech world wiz passed
from the street he pushed his well-stocked, unusually built 4 wheeled cart – always neatly
covering and carrying his belongings to his next square feet of outside air to lay his head.
 
I’d see him, as many of you may have too, parked with his forever wheeled cart reading a
paper, or pushing  Cal Ave or hunkering down for the night at the Page Mill soccer field.
 
I talked to him a couple of times, always strangely comforted by the site of him and his
wheeled home all at his fingertips. A short 2 March years ago, I spoke to him about his
eyewitness report of a young 11-year-old Paul tragically killed at Cal Ave at El Camino. He was
terribly shaken like all of us too. No he had not seen the fatality yet was quickly on scene to
see the horrible results and the unavoidable loss of such young life on our city streets – I pray
for Paul’s family.
 
Just days ago was Santa Clara Counties homeless count which I hear, Palo Alto took part. That
early morning one at frigid degrees and just days ago, Cal Ave Senior Man was found dead on
College and Yale just 50 feet from a totally empty biz building that could serve well as a
warming shelter for our many unhoused human citizens. I am taking a moment of silence to
honor our unhoused heroes now and those that like he who have passed on the streets of
Palo Alto.
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As we look to support Ukraine by reducing our oil consumption, I equally ask the city to
seriously assist in permanent supportive housing for our most vulnerable citizens. As we again
face Ukraine and the atrocities the chaos of war is having on our European neighbors and
families, we can also look closer to home within our own Palo Alto borders. It is URGENT that
you all take action on our unhoused neighbors fighting and vanquishing firsthand the changes
to our climate. These are our friends, sons, daughters, mothers, fathers --  
 
Our most vulnerable may not be bombed out yet extreme Capitalism is vanquishing humans in
its wake. Ie with runaway property price gauging and greed – indeed, our Democracy. It is up
to us to provide safe, affordable, quality, permanent housing – For All. If you feel it in your
heart to honor Cal Ave, Senior Man, there is a beautiful and simple memorial at the place of
his passing on Yale and College. I have attached an electronic image should stopping by not fit
into your schedule. Also attached is a beautiful flower that bloomed when the next sun
warmed the sidewalk where his last breath was taken.
 
Here is another perspective. Think about where we were with healthcare in our American,
USA, Country a short 10 years ago. People were dying with pre-existing conditions., going
bankrupt or losing everything when illness struck. Look how we have come so far on that
front? Now let’s tackle homing people over profits, and fast.

Since the Anvendias senior housing workshop is full has been "waitlisted" may I offer a
suggestion: That the Human Relations Commission, the City of Palo Alto, Housing and
Development put forward another bigger workshop to include: Alto, Eden, Mid-pen, Bridge,
Catholic Charities and others to assist in navigating a complex housing wait list system of
headaches. Perhaps at Mitchell Park and or online. I can help make such which is possible,
real.
 
Sincerely,
 
Liz Gardner
2500 El Camino Real #301
Palo Atlo
650-223-3024
Liz Gardner
Palo Alto







From: Tran, Joanna
To: Kaloma Smith
Cc: Human Relations Commission; Janet Billups
Subject: RE: Meeting request: 15-min call tomorrow or Thursday (Ed Shikada and Kaloma Smith)
Date: Tuesday, March 8, 2022 2:52:09 PM
Attachments: image001.png
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Noon works great! Thank you for your quick response. I will send out a meeting notice now.
 
Thank you and enjoy the rest of your day.
Best,
Joanna
 

Joanna Tran
Executive Assistant to the City Manager
Office of the City Manager
(650) 329-2105 | joanna.tran@cityofpaloalto.org
www.cityofpaloalto.org

            

 

From: Kaloma Smith <pastor@universityamez.com> 
Sent: Tuesday, March 8, 2022 2:51 PM
To: Tran, Joanna <Joanna.Tran@CityofPaloAlto.org>
Cc: Human Relations Commission <hrc@cityofpaloalto.org>
Subject: Re: Meeting request: 15-min call tomorrow or Thursday (Ed Shikada and Kaloma Smith)
 
CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Can we tomorrow at 12 

photo

Kaloma A. Smith 
Pastor 
University A.M.E. Zion Church 

mailto:Joanna.Tran@CityofPaloAlto.org
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 650-272-6742  914-374-4255  pastor@universityamez.com 

 www.universityamez.com 

 3549 Middlefield Rd, Palo Alto CA,94306 

 

Check out University's Digital Campus 

 

On Mar 8, 2022, at 2:33 PM, Tran, Joanna <Joanna.Tran@cityofpaloalto.org> wrote:


Hi Kaloma,
 
I hope this email finds you well! Ed would like to schedule a quick phone call with you
prior to Thursday evening’s meeting.  
 
May I please check in with your schedule to see if you are available at any of these
timeslots below for a 15-minute phone call?:

Wed 3/9: between 12pm – 1pm
Wed 3/9: between 4pm – 4:30pm
Thursday 3/10 between 1:30-2:30pm

 
If today works best for you, he may have a short window around 4pm that could work
as well. Please let me know your preference or if additional options need to be
provided. Thank you for your time!
 
Best,
Joanna
 

Joanna Tran
Executive Assistant to the City Manager
Office of the City Manager
(650) 329-2105 | joanna.tran@cityofpaloalto.org
www.cityofpaloalto.org
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From: Kaloma Smith
To: Tran, Joanna
Cc: Human Relations Commission
Subject: Re: Meeting request: 15-min call tomorrow or Thursday (Ed Shikada and Kaloma Smith)
Date: Tuesday, March 8, 2022 2:50:53 PM
Attachments: image009.png
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CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Can we tomorrow at 12 

photo

Kaloma A. Smith 
Pastor 
University A.M.E. Zion Church 

 650-272-6742  914-374-4255  pastor@universityamez.com 

 www.universityamez.com 

 3549 Middlefield Rd, Palo Alto CA,94306 

Check out University's Digital Campus 

On Mar 8, 2022, at 2:33 PM, Tran, Joanna <Joanna.Tran@cityofpaloalto.org>
wrote:


Hi Kaloma,
 
I hope this email finds you well! Ed would like to schedule a quick phone call with you
prior to Thursday evening’s meeting.  
 
May I please check in with your schedule to see if you are available at any of these
timeslots below for a 15-minute phone call?:

Wed 3/9: between 12pm – 1pm
Wed 3/9: between 4pm – 4:30pm
Thursday 3/10 between 1:30-2:30pm

 
If today works best for you, he may have a short window around 4pm that could work
as well. Please let me know your preference or if additional options need to be

https://www.facebook.com/universityamez
https://www.youtube.com/c/UniversityAMEZionChurchPaloAlto
https://www.instagram.com/universityamez/
mailto:pastor@universityamez.com
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provided. Thank you for your time!
 
Best,
Joanna
 

<!--[if !vml]--><!--[endif]-->Joanna Tran
Executive Assistant to the City Manager
Office of the City Manager
(650) 329-2105 | joanna.tran@cityofpaloalto.org
www.cityofpaloalto.org
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From: Tran, Joanna
To: Kaloma Smith; Human Relations Commission
Subject: Meeting request: 15-min call tomorrow or Thursday (Ed Shikada and Kaloma Smith)
Date: Tuesday, March 8, 2022 2:33:25 PM
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Importance: High

Hi Kaloma,
 
I hope this email finds you well! Ed would like to schedule a quick phone call with you prior to
Thursday evening’s meeting.  
 
May I please check in with your schedule to see if you are available at any of these timeslots below
for a 15-minute phone call?:

Wed 3/9: between 12pm – 1pm
Wed 3/9: between 4pm – 4:30pm
Thursday 3/10 between 1:30-2:30pm

 
If today works best for you, he may have a short window around 4pm that could work as well. Please
let me know your preference or if additional options need to be provided. Thank you for your time!
 
Best,
Joanna
 

Joanna Tran
Executive Assistant to the City Manager
Office of the City Manager
(650) 329-2105 | joanna.tran@cityofpaloalto.org
www.cityofpaloalto.org
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From: Aram James
To: Emily Mibach; Braden Cartwright; Vara Ramakrishnan; Alison Cormack; alisa mallari tu; Kou, Lydia; Betsy Nash; Cecilia Taylor;

citycouncil@mountainview.gov; GRP-City Council; citycouncil@mountainview.gov; Jay Boyarsky; Human Relations Commission; Shikada, Ed;
supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org

Subject: Congrats to the Daily Post our National Treasure
Date: Tuesday, March 8, 2022 1:09:02 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

3/8/2022



Hi Rebecca,

Beautifully written! I couldn’t agree more with your high praise for Dave Price and his
team of excellent reporters. The Daily Post —although obviously not a paper of national
circulation —is for our community the equivalent of a national treasure.

Where would the levels of police overreach/corruption and city overreach/corruption be
without the Daily Post working tirelessly to expose the wrong doers in our police
department and other agencies in our city and local government? 

Congratulations to our National Treasure-the Daily Post. 

Aram James  

On Mar 8, 2022, at 11:38 AM, Rebecca Eisenberg
<rebecca@winwithrebecca.com> wrote:


I just want to second, publicly, that Dave Price and his team have been doing
exceptional journalism work at the Daily Post.  Their work on the
PAPD's violent actions and abuse of power has been second to none.  Their
work in uncovering a pattern and practice of Brown Act violations in City
leadership over the course of the last two and a half years has been excellent.
Each day, the Post reveals evidence, from public record requests and key
interviews, to uncover corruption and wrongdoing in and amongst Palo Alto
leadership.  Dave and his team deserve the highest praise for their research
and reporting. 

On the other end of the scale is the denial and gaslighting going on by the
city's floundering weekly, which has chosen not only to ignore the Post's
research but also to remove any reference to it made by community
members.  

Worst of all, however, is the complicity and collaboration by our elected
leaders who defend the actions of their appointed executives and armed
officers, despite compelling evidence of wrongdoing. Absent are leaders with
courage and integrity to stand up for the community. Ambition and self-
interest trump public service.

We will not stop fighting for fairness, transparency, accountability, and
justice.  You may not care about doing the right thing for our community, but
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many of us - growing larger each day - do. 

Best,
Rebecca

Rebecca L. Eisenberg Esq.
www.linkedin.com/in/eisenberg
415-235-8078

On Fri, Mar 4, 2022 at 1:42 PM chuck jagoda <chuckjagoda1@gmail.com>
wrote:

Hi Dave,

1- You done good!  And you deserve the awards you'll get for it.

2- I do have to mention that the plural of "attorney general" is
"attorneys general."  I don't believe it's possible to pluralize adjectives
in English.

3- I would like to mention that there is another side to the Assata
Shakur story.  Hers.  Here are links to her and Angela Davis and
Assata's lawyer bespeaking some of the hard to believe parts of the
prosecution case wherein she was convicted of murder of a trooper--
firing a gun with two bullets in her shoulder which prevented the
possibility of even lifting or holding a gun.

Her abuse by the severely, notoriously racist NJ State Police while in
hospitable custody is especially cruel and disgraceful.  I don't find her
subsequent flight to Cuba the least bit hard to accept or understand. 
No human would need more motivation than the NJ justice system
heaped on her at length.

I would say Assata is more accurately portrayed as a victim of police
brutality than a perpetrator of it.  So does Angela Davis, another
victim of persecution by the law.  (Think: COINTELPRO)

https://www.democracynow.org/2013/5/3/angela_davis_and_assata_shakurs_lawyer

https://www.democracynow.org/2013/5/3/assata_shakur_in_her_own_words

Chuck
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From: Aram James
To: Jethroe Moore; Jeff Rosen; Sajid Khan; Raj; cindy.chavez@bos.sccgov.org; mike.wasserman@bos.sccgov.org; Bill Johnson; Gennady

Sheyner; Human Relations Commission; Greer Stone; Figueroa, Eric; Figueroa, Eric; Tannock, Julie; Roberta Ahlquist;
robert.parham@cityofpaloalto.org; Jay Boyarsky; Winter Dellenbach; Lewis. james; Council, City

Subject: Congrats to the Daily Post our National Treasure
Date: Tuesday, March 8, 2022 12:46:23 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

3/8/2022



Hi Rebecca,

Beautifully written! I couldn’t agree more with your high praise for Dave Price and his team of
excellent reporters. The Daily Post —although obviously not a paper of national circulation —is
for our community the equivalent of a national treasure.

Where would the levels of police overreach/corruption and city overreach/corruption be without
the Daily Post working tirelessly to expose the wrong doers in our police department and other
agencies in our city and local government? 

Congratulations to our National Treasure-the Daily Post. 

Aram James  

On Mar 8, 2022, at 11:38 AM, Rebecca Eisenberg <rebecca@winwithrebecca.com>
wrote:


I just want to second, publicly, that Dave Price and his team have been doing
exceptional journalism work at the Daily Post.  Their work on the PAPD's violent
actions and abuse of power has been second to none.  Their work in uncovering a
pattern and practice of Brown Act violations in City leadership over the course of
the last two and a half years has been excellent. Each day, the Post reveals evidence,
from public record requests and key interviews, to uncover corruption and
wrongdoing in and amongst Palo Alto leadership.  Dave and his team deserve the
highest praise for their research and reporting. 

On the other end of the scale is the denial and gaslighting going on by the city's
floundering weekly, which has chosen not only to ignore the Post's research but also
to remove any reference to it made by community members.  

Worst of all, however, is the complicity and collaboration by our elected leaders
who defend the actions of their appointed executives and armed officers, despite
compelling evidence of wrongdoing. Absent are leaders with courage and integrity
to stand up for the community. Ambition and self-interest trump public service.

We will not stop fighting for fairness, transparency, accountability, and justice.  You
may not care about doing the right thing for our community, but many of us -
growing larger each day - do. 

Best,
Rebecca
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Rebecca L. Eisenberg Esq.
www.linkedin.com/in/eisenberg
415-235-8078

On Fri, Mar 4, 2022 at 1:42 PM chuck jagoda <chuckjagoda1@gmail.com> wrote:
Hi Dave,

1- You done good!  And you deserve the awards you'll get for it.

2- I do have to mention that the plural of "attorney general" is "attorneys
general."  I don't believe it's possible to pluralize adjectives in English.

3- I would like to mention that there is another side to the Assata Shakur
story.  Hers.  Here are links to her and Angela Davis and Assata's lawyer
bespeaking some of the hard to believe parts of the prosecution case
wherein she was convicted of murder of a trooper-- firing a gun with two
bullets in her shoulder which prevented the possibility of even lifting or
holding a gun.

Her abuse by the severely, notoriously racist NJ State Police while in
hospitable custody is especially cruel and disgraceful.  I don't find her
subsequent flight to Cuba the least bit hard to accept or understand.  No
human would need more motivation than the NJ justice system heaped on
her at length.

I would say Assata is more accurately portrayed as a victim of police
brutality than a perpetrator of it.  So does Angela Davis, another victim of
persecution by the law.  (Think: COINTELPRO)

https://www.democracynow.org/2013/5/3/angela_davis_and_assata_shakurs_lawyer

https://www.democracynow.org/2013/5/3/assata_shakur_in_her_own_words

Chuck
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From: Aram James
To: Council, City; Greer Stone; Human Relations Commission
Subject: : Please include on the list as a possible for the HRC Frederick Douglass Day
Date: Monday, March 7, 2022 9:57:24 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Why not Frederick DOUGLASS Day? 



Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: March 7, 2022 at 9:51:19 PM PST
To: Pat Burt <pat@patburt.org>
Subject: Please include on the list as a possible for the HRC
Frederick Douglass Day



Sent from my iPhone
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From: Aram James
To: Council, City; City Mgr; Human Relations Commission
Subject: Please include on the list as a possible for the HRC Frederick Douglass Day
Date: Monday, March 7, 2022 9:52:34 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Sent from my iPhone

Begin forwarded message:

From: Aram James <abjpd1@gmail.com>
Date: March 7, 2022 at 9:51:19 PM PST
To: Pat Burt <pat@patburt.org>
Subject: Please include on the list as a possible for the HRC Frederick
Douglass Day



Sent from my iPhone
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mailto:hrc@cityofpaloalto.org


View this email in your browser

We are proud to announce our upcoming Virtual Speaker event featuring:

Jennifer DiBrienza
Palo Alto School Board Member 

and
Susie Richardson

From: LWV Palo Alto Speaker Series
To: Human Relations Commission
Subject: Road to Democracy with Jennifer DiBrienza & Susie Richardson March 9th
Date: Monday, March 7, 2022 7:29:34 AM

CAUTION: This email originated from outside of the organization. Be cautious of
opening attachments and clicking on links.

https://mailchi.mp/1c3f30a8c160/event-the-road-to-democracy-6043798?e=d4d08a9f96
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Facing History and Ourselves Board Member

The Road to Democracy Runs Through the Classroom
Preparing the Next Generations of Voters to be Engaged Citizens

Wednesday, March 9th       12:00 pm  to 1:00 pm
 

A year ago, our democracy was rocked by a capital insurrection - today books
are being banned in classrooms.  Jennifer Di Brienza and Susie Richardson will
explore civic education in the Palo Alto schools and the essential link between
what happens in our classrooms and what happens to our democracy.  They

will also explain the role of Facing History and Ourselves in designing and
delivering curricula that prepare students to participate in our democratic

society.

Co-Sponsored By:

Submit your questions for Jennifer DiBrienza and Susie Richardson in
advance here.

Please share with others who may be interested.

About our Speakers:

Register Now

mailto:lwvpaoffice@gmail.com?subject=Questions%20for%20Jennifer%20DiBrienza%20and%20Susie%20Richardson
mailto:lwvpaoffice@gmail.com?subject=Questions%20for%20Professor%20Larry%20Diamond%20Event
https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=7bb143b454&e=d4d08a9f96


Jennifer DiBrienza is a former NYC public school teacher and staff developer who has

worked to support schools and districts across the country in issues of education reform

and equity.  She earned her PhD in Education from Stanford University and currently

serves on the Palo Alto Unified School District board.  She joined the school board to bring

attention to issues of pedagogy and further development of critical thinking skills in our

schools.  She quickly became aware of the long-standing achievement gap and structural

inequity that persists in the district and is excited about the recent progress in addressing

these issues of equity across the system.

Susie Richardson served on the Palo Alto School Board from 1991 to 1999.  The Board
wrestled with the problems of equity, but issues of racism were mostly under the radar. 
Today Susie serves on the Board of Directors of Facing History and Ourselves and has
a global lens on the challenges facing educators and students.  With alternative facts and
systemic racism front and center and information and disinformation  spreading like
wildfire, preparing students to participate in civic society has never been more important.

Facing History and Ourselves trains teachers to motivate young people to think critically
and to become active members of a democratic society.

https://lwvpaloalto.us13.list-manage.com/track/click?u=7c85e2205d1f2380f9f3c5ed1&id=5fc331aca5&e=d4d08a9f96
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From: mark.idoinvoicing@gmail.com
To: robert.parham@cityofpaloalto.org
Cc: Stump, Molly; Shikada, Ed; Council, City; Human Relations Commission; Jonsen, Robert; Perron, Zachary; James

Aram; Binder, Andrew; Reifschneider, James; Jeff Rosen; Emily Mibach; Sajid Khan; Sean Webby; Jay Boyarsky;
Cindy Chavez

Subject: Are you will to submit to a DNA origin examine
Date: Monday, March 7, 2022 4:06:33 AM

Some people who received this message don't often get email from mark.idoinvoicing@gmail.com.
Learn why this is important

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Claiming to be hispanic is a real stretch over the pond to Mexico…don’t you think?

https://twitter.com/pafreepress/status/1500799880209612803?s=21

When you write your police reports…..do you embellish the events to promote a
conviction….Just asking…

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Reporting from Nicaragua

Sent from my iPad
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From: Aram James
To: Human Relations Commission; paloaltofreepress@gmail.com; Council, City; Winter Dellenbach; Greer Stone;

Sajid Khan; Raj; Jeff Rosen; Jay Boyarsky; Jeff Moore; cindy.chavez@bos.sccgov.org; Joe Simitian;
supervisor.ellenberg@bos.sccgov.org; supervisor.lee@bos.sccgov.org; Joe Simitian;
wilpfpeninsulapaloalto@gmail.com; Roberta Ahlquist; chuck jagoda

Subject: Is Texas Sending Melissa Lucio to Die for a Crime That Never Happened?
Date: Sunday, March 6, 2022 8:06:08 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

https://theintercept.com/2022/03/05/melissa-lucio-texas-death-penalty/

Sent from my iPhone
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From: Palo Alto Free Press
To: Maloney, Con
Cc: Perron, Zachary; Binder, Andrew; Reifschneider, James; Shikada, Ed; Human Relations Commission; Council, City
Subject: Will be driving this vehicle back to the US
Date: Sunday, March 6, 2022 4:10:00 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

last time I was profiled.  Ticketed for no California plate, window tint.  Cost to set bail $900.
I argued I was on vacation…. the cop didn't give a shit and wrote the ticket anyway…

On a positive side…. received a check in the mail $900. Was instructed to remove the window tint and have it signed off.  Los Altos PD signed off on it without removing tint….after telling my story…. LAPD said you guy are full of you no what…..

mailto:paloaltofreepress@gmail.com
mailto:Con.Maloney@CityofPaloAlto.org
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mailto:city.council@cityofpaloalto.org


Leave me alone…..ok Press Vehicle 

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
Will be reporting from areas unknown 

ps.  this model is not available in the US

Sent from my iPad



From: Palo Alto Free Press
To: Aram James
Cc: Council, City; Human Relations Commission; Sajid Khan; Jeff Rosen; Raj; Greer Stone; Joe Simitian; Winter Dellenbach; wilpfpeninsulapaloalto@gmail.com; supervisor.ellenberg@bos.sccgov.org; mike.wasserman@bos.sccgov.org; cindy.chavez@bos.sccgov.org; Jay Boyarsky
Subject: Re: From the archives the persuasive Mr. James —March 1962
Date: Sunday, March 6, 2022 12:12:50 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Certainly a piece of history that you should be proud of and no doubt you are....

Mark

Sent from my iPhone

> On Mar 6, 2022, at 1:37 PM, Aram James <abjpd1@gmail.com> wrote:
>
> 
>
>

> 
> 
> Sent from my iPhone
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From: Aram James
To: Council, City; Human Relations Commission; Sajid Khan; Jeff Rosen; Raj; Greer Stone; Joe Simitian; Winter Dellenbach; Joe Simitian; wilpfpeninsulapaloalto@gmail.com; supervisor.ellenberg@bos.sccgov.org; mike.wasserman@bos.sccgov.org; cindy.chavez@bos.sccgov.org; paloaltofreepress@gmail.com; Jay Boyarsky
Subject: From the archives the persuasive Mr. James —March 1962
Date: Sunday, March 6, 2022 11:38:10 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone

mailto:abjpd1@gmail.com
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From: Aram James
To: Council, City; Human Relations Commission; Sajid Khan; Jeff Rosen; Raj; Greer Stone; Joe Simitian; Winter Dellenbach; Joe Simitian; wilpfpeninsulapaloalto@gmail.com; supervisor.ellenberg@bos.sccgov.org; mike.wasserman@bos.sccgov.org; cindy.chavez@bos.sccgov.org; paloaltofreepress@gmail.com; Jay Boyarsky; Council, City
Subject: From the archives the persuasive Mr. James —March 1962
Date: Sunday, March 6, 2022 11:38:06 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone
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From: Aram James
To: Human Relations Commission; paloaltofreepress@gmail.com
Subject: My grandfather Louis Byer Fink (my dad’s dad) the youngest of 19 Ukrainian Jews …would want me to ask this

question: is the Ukrainian culture a racist culture? You decide.
Date: Sunday, March 6, 2022 11:25:24 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

>
> https://www.nbcnews.com/think/amp/ncna1290822
>
>
> Sent from my iPhone
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From: Palo Alto Free Press
To: Shikada, Ed; Stump, Molly; Jonsen, Robert; Perron, Zachary; Reifschneider, James; Binder, Andrew; Council, City; Human Relations Commission; Horrigan-Taylor, Meghan;

darylsavage@gmail.com; Jeff Rosen; Jay Boyarsky; David Angel; Brian Welch; Sajid Khan; Sean Webby; James Aram
Subject: Let me remind you your ALL racist
Date: Sunday, March 6, 2022 9:00:38 AM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

I believe It was the former Senator John McCain….that said you can put lipstick on a pig….its still a pig…. You can window dress racism any which
way you want…..But under that façade or cloak you’re still racists all of you.

Sent from my iPad
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From: Aram James
To: Planning Commission; Human Relations Commission; Council, City; chuck jagoda; Shikada, Ed; Joe Simitian;

Winter Dellenbach; Jeff Rosen; Jeff Moore; Roberta Ahlquist; citycouncil@mountainview.gov;
city.council@menlopark.org; Josh Becker; paloaltofreepress@gmail.com; Gennady Sheyner; Bill Johnson; Vara
Ramakrishnan; alisa mallari tu

Subject: More on allegations of racism among Ukrainian officials
Date: Saturday, March 5, 2022 6:04:38 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

https://www.abc10.com/amp/article/news/community/race-and-culture/african-students-fleeing-ukraine-say-they-
are-facing-discrimination-at-the-border/103-ecd263d6-fe59-45d0-ad4b-e8199204c879

Sent from my iPhone
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From: Aram James
To: Planning Commission; Sajid Khan; Jeff Moore; Jeff Rosen; Joe Simitian; Council, City; Raj; Winter Dellenbach;

Jay Boyarsky; Greer Stone; Cecilia Taylor; Human Relations Commission; Lewis. james; Roberta Ahlquist;
city.council@menlopark.org; city.council@menlopark.org; Gennady Sheyner; Betsy Nash; james pitkin

Subject: My grandfather Louis Byer Fink (my dad’s dad) the youngest of 19 Ukrainian Jews …would want me to ask this
question: is the Ukrainian culture a racist culture? You decide.

Date: Saturday, March 5, 2022 5:56:37 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

https://www.nbcnews.com/think/amp/ncna1290822

Sent from my iPhone
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From: Aram James
To: Shikada, Ed; Council, City; Human Relations Commission; Greer Stone; Winter Dellenbach; paloaltofreepress@gmail.com
Subject: Chief selection from the archives of aram james
Date: Saturday, March 5, 2022 5:23:36 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on links.
________________________________

Sent from my iPhone
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From: Aram James
To: Jeff Rosen; Sajid Khan
Cc: Raj; Jethroe Moore; Human Relations Commission; Council, City; Planning Commission; ParkRec Commission;

Joe Simitian; mike.wasserman@bos.sccgov.org; cindy.chavez@bos.sccgov.org;
supervisor.ellenberg@bos.sccgov.org

Subject: Irish politician Richard boyd Barett goes off in the government chamber over the hypocrisy of sanctions against
Russia when Israel has escaped them for over 70 years : r/PublicFreakout

Date: Saturday, March 5, 2022 5:06:51 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking
on links.
________________________________

FYI: A topic of debate worthy of our two leading candidates for DA to discuss.
Why am I guessing neither one of you will touch this critical life saving debate. Prove me wrong. Let’s have a
debate on the topic.

Aram James

https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?
utm_source=share&utm_medium=ios_app&utm_name=iossmf

Sent from my iPhone
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From: Aram James
To: Human Relations Commission; eric.filseth@cityofpaloalto.com; Alison Cormack; Greer Stone; EPA Today; cromero@cityofepa.org;

rabrica@cityofepa.org; Jay Boyarsky; Joe Simitian
Subject: The hypocrisy re sanctions against Putin none against the apartheid state of Israel —a short must see
Date: Friday, March 4, 2022 11:44:37 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.


https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?
utm_source=share&utm_medium=ios_app&utm_name=iossmf

Sent from my iPhone
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From: Aram James
To: Human Relations Commission; Shikada, Ed; Council, City; Winter Dellenbach; Greer Stone; Sajid Khan; Jethroe Moore; Jeff Rosen;

Roberta Ahlquist; Joe Simitian; Jay Boyarsky; Raj; supervisor.ellenberg@bos.sccgov.org; mike.wasserman@bos.sccgov.org;
cindy.chavez@bos.sccgov.org; city.council@menlopark.org; Enberg, Nicholas; Tannock, Julie; robert.parham@cityofpaloalto.org;
Reifschneider, James; Jeff Moore

Subject: The hypocrisy re sanctions against Putin none against the apartheid state of Israel —a short must see
Date: Friday, March 4, 2022 11:41:58 PM

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?
utm_source=share&utm_medium=ios_app&utm_name=iossmf

Sent from my iPhone

mailto:abjpd1@gmail.com
mailto:hrc@cityofpaloalto.org
mailto:Ed.Shikada@CityofPaloAlto.org
mailto:city.council@cityofpaloalto.org
mailto:wintergery@earthlink.net
mailto:gstone22@gmail.com
mailto:Sajid@votesajid.com
mailto:moore2j@att.net
mailto:JRosen@dao.sccgov.org
mailto:roberta.ahlquist@sjsu.edu
mailto:joe.simitian@bos.sccgov.org
mailto:jboyarsky@dao.sccgov.org
mailto:raj@siliconvalleydebug.org
mailto:supervisor.ellenberg@bos.sccgov.org
mailto:mike.wasserman@bos.sccgov.org
mailto:cindy.chavez@bos.sccgov.org
mailto:city.council@menlopark.org
mailto:Nicholas.Enberg@CityofPaloAlto.org
mailto:Julie.Tannock@CityofPaloAlto.org
mailto:robert.parham@cityofpaloalto.org
mailto:James.Reifschneider@CityofPaloAlto.org
mailto:moorej@esuhsd.org
https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?utm_source=share&utm_medium=ios_app&utm_name=iossmf
https://www.reddit.com/r/PublicFreakout/comments/t6f0vq/irish_politician_richard_boyd_barett_goes_off_in/?utm_source=share&utm_medium=ios_app&utm_name=iossmf


From: Palo Alto Free Press
To: Jonsen, Robert
Cc: Council, City; Shikada, Ed; Human Relations Commission; James Aram; Perron, Zachary; Binder, Andrew;

Reifschneider, James; Maloney, Con; Jeff Rosen; Jay Boyarsky; Brian Welch; dokonkwo@dao.sccgov.org
Subject: Fwd: Palo Alto Police fatal shooting...Memphis program offers example for police and mentally ill
Date: Friday, March 4, 2022 5:34:32 PM

CAUTION: This email originated from outside of the organization. Be cautious
of opening attachments and clicking on links.

Ad to your embarrassing stint with the PAPD……

I been advocating this very program for who knows when….. your a dollar short always…..

Mark Petersen-Perez
Editor in chief
Palo Alto Free Press
reporting from Nicaragua

Sent from my iPad

Begin forwarded message:

From: Palo Alto Free Press <paloaltofreepress@gmail.com>
Date: October 25, 2017 at 5:18:37 PM CST
To: james.reifschneider@cityofpaloalto.org
Cc: gsheyner@paweekly.com, "city.council@cityofpaloalto.org"
<city.council@cityofpaloalto.org>, ron watson <ron.watson@cityofpaloalto.org>,
sdremann@paweekly.com, bjohnson@paweekly.com, Jay Boyarsky
<jboyarsky@da.sccgov.org>, jrosen@da.sccgov.org, Molly Stump
<molly.stump@cityofpaloalto.org>, swebby@da.sccgov.org,
gregscharff@aol.com, pressstrong@gmail.com, James Aram
<abjpd1@gmail.com>, brian.philip@cityofpaloalto.org, bwelch@dao.sccgov.org
Subject: Palo Alto Police fatal shooting...Memphis program offers example
for police and mentally ill


https://www.paloaltoonline.com/news/2017/10/25/fatal-shooting-triggers-
training-with-less-lethal-weapon

Sorry.... The Palo Alto Police Department was not the first and the Weekly
reporter #FakeNews#Media gets it wrong again.... I have personally spoken with
the Memphis police chief on this issue on my occasions... In fact, the Memphis
Police Department was the first, the first to deploy Webshot capturing system
developed by the US Department of Defense in collaboration with the US
Army.... The Weekly reporter got it wrong again...”Badger Breath”..... Johnny
Carson 

https://www.usatoday.com/story/news/nation/2013/10/02/police-navy-yard-
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