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Changes in Motivating Biases, 2015-2020
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Reported Hate Crimes by County, 2019-2020
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County 2020 Total
Change from 

2019

San Francisco 55

Santa Clara 121

Alameda 49

Contra Costa 24

San Mateo 18

Marin 22

Sonoma 26

Humboldt 2

Santa Cruz 13

Monterey 9

Lake 3 No Change

Mendocino 1

Napa 0

Del Norte 1

San Benito 1
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SF Hate Crimes Strategy 
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The FBI San Francisco Division’s strategy to combat hate crimes 

includes federal investigative activity, law enforcement partner 

coordination, community outreach, and public awareness:

1. Increase FBI Investigative Activity

2. Improve Law Enforcement Coordination

3. Increase Community Outreach 

4. Launch Public Awareness Campaign
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1. Increase FBI Investigative Activity

• Surging resources 

• More Special Agents trained to work hate crimes 

• Conduct outreach to community groups to spread awareness, build trust, and encourage 
additional reporting of hate crimes to the FBI.

2. Improve Law Enforcement Coordination
• Offer assistance and training to local, state, and tribal law enforcement on federal hate 

crimes. 
• Encourage law enforcement partners to refer possible federal hate crime cases to the 

FBI. 
– In many instances, federal investigations may run parallel to and in coordination with 

local law enforcement investigations of violations of California state hate crime laws.
• The FBI works closely with state, local, and tribal authorities on investigations, even 

when federal charges are not brought. 
– FBI resources, forensic expertise, and experience in identification and proof of hate-

based motivations often provide an invaluable complement to local law enforcement 
hate crime cases. 

– Many cases are also prosecuted under other state statutes such as murder, arson, 
or more recent local ethnic intimidation laws.
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SF FBI Hate Crimes Strategy (Continued) 
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3. Increase Community Outreach 

• Rapidly increasing outreach efforts to minority associations, 
religious organizations, and community groups to promote 
cooperation and reduce civil rights abuses.

– Transparency and trust are fundamental to increase the 
reporting of hate crime incidents to law enforcement.

4. Launch Public Awareness Campaign 

• Expanding public education and outreach to encourage more 
reporting of bias and hate 

• Social media awareness campaign and running 
advertisements to promote awareness and reporting of hate 
incidents on various platforms 

• Public can report information on tips.fbi.gov in any language.
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SF FBI Hate Crimes Strategy (Continued) 
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FBI is tasked with defending civil rights in the U.S. under federal law and may conduct or 

participate in hate crime investigations when credible allegations exist of a federal statue 

violation.  FBI enforces the following principal federal statutes when it comes to hate 

crimes:

• 18 USC § 245 – Interference with Federally Protected Activities 

– prohibits interference with certain rights, for example use of public facility 

• 18 USC § 247 – Interference with Exercise of Religion 

– Prohibits damage to religious property; prohibits obstruction of another’s exercise 

of religion

• 18 USC § 249 – Matthew Shepard and James Byrd Jr. Hate Crime(s) Prevention Act

– prohibits acts resulting in bodily harm

• 42 USC § 3631 – Interference with Housing Rights (Fair Housing Act)

– prohibits interference with housing rights
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Hate crime is a criminal offense against a person or property motivated in whole or in part by an 

offender’s bias against a race, religion, disability, sexual orientation, ethnicity, gender, or gender 

identity.  

• While the news coverage often focuses on spectacular acts of violence, such as mass shootings 

or acts of violence by organized groups, hate crimes more often involve lone offenders involved in 

property crimes, intimidation, and assault.  

Hate crime elements include:

• Use of force or the threat of force, or conspiracy to use or threaten force or willfully cause bodily 

injury.

• Targeting of the victim because of actual or perceived gender, sexual orientation, race, color, 

religion, national origin and disability.

• Additional motive to injure, intimidate, or interfere with some specific federally protected activity or 

right (specifically for 18 USC 245).

There is a distinction between hate crimes and hate incidents.  Incidents in which people use racist 

language or otherwise target people because of their identity do not constitute criminal violations 

because of First Amendment constraints on the prohibition of speech that does not rise to the level of 

a threat or assault.  So therefore, these acts are classified as hate incidents.
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Hate Crime vs Hate Incident 
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Private Sector Engagement & 

Community Outreach 
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FBI San Francisco Private Sector Engagement (PSE) works to strengthen

collaborative relationships with private sector companies, academia, and

community partners within the San Francisco area of responsibility.

• Foster and maintain relationships

• Facilitate introductions and information sharing

• Identify resources

• Help personnel or a program better understand liaison partners

Partner Engagement Programs:
Domestic Security Alliance Council (DSAC)

InfraGard
Academia Program

Community Outreach

Private Sector Engagement

UNCLASSIFIED//FOR OFFICIAL USE ONLY

UNCLASSIFIED//FOR OFFICIAL USE ONLY



15

Communicating With and Informing Partners

• Intelligence and Information Reporting
• Identify trends, threats, or other intelligence impacting private sector 

companies, academic institutions, or other liaison partners
• Primarily shared with DSAC and InfraGard partners

• Webinars, Seminars, and Conferences
• National awareness month/day events
• DSAC or InfraGard events

• Briefings or Speaking Engagements
• Threat briefings
• Community events

Private Sector Engagement
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The better we know our communities, the better we can protect them.

Community outreach specialists across the country create and strengthen

relationships locally and nationally with minority groups, religious and civic

organizations, schools, non-profits, and other entities.

• Promote crime prevention programs and education

• Engage in dialogue and build trust

• Serve as a resource

• SF Outreach webpage: https://www.fbi.gov/contact-us/field-

offices/sanfrancisco/community-outreach

Community Outreach Programs:
Citizens Academy 

Teen Academy
Community Awareness Presentations

Community Outreach
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Education and engagement 

• Citizens Academy
• Application: https://forms.fbi.gov/fbi-citizens-academy-nomination-form-san-francisco/view

• 8-week class for community leaders to learn about the FBI
• Builds trust and encourages open dialogue and discussion
• Continued engagement and partnership through Citizens Academy Alumni 

Association.
• Teen Academy

• Application: https://www.fbi.gov/file-repository/fbi-san-francisco-2021-teen-academy-application-082021.pdf/view

• 1 day class for teens to learn about the FBI
• Encourages leadership and information sharing with peers and community

• Community Awareness Presentations
• Request form: https://forms.fbi.gov/san-francisco-fbi-speaker-presenter-request-form

• Information sharing and education
• Audiences include schools, religious organizations, community groups, etc.

Community Outreach
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Jasmine Isaacson
Community Outreach Specialist

jlisaacson@fbi.gov
415-314-3995

Community Outreach
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Questions? 
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