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Kim <ksuz1981@yahoo.com>
Tuesday, November 3, 2020 10:53 PM
Council, City
Keep retail zoning on first floor

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Council,
Please don’t change zoning in areas that have previously been reserved for retail to allow first floor office space. We
have lost too much retail to office space before this crisis. Changing the zoning will lock in additional future losses. I feel
this is a short‐sighted solution to our COVID budget crisis.
Thanks,
Kim Lemmer
2283 Amherst St
Palo Alto CA 94306
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Baumb, Nelly
From:
Sent:
To:
Subject:

K.I. Fryklund <kif77@hotmail.com>
Tuesday, November 3, 2020 11:23 AM
Council, City
retail

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Sir or Madam,
As a person who does not own a car, it is important to me to keep retail in Palo Alto. To allow businesses to
rent current retail‐designated properties would force retail out of the area and increase dependence on cars.
That is not the way to go if we wish to combat climate change.
Please do not change the zoning.
Yours,
Ingrid Fryklund
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Baumb, Nelly
From:
Sent:
To:
Subject:

Mark Edward Lewis <mel1000@stanford.edu>
Tuesday, November 3, 2020 11:41 AM
Council, City
retail zoning

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Sir or Madam,
I am writing in opposition to the proposal to replace zoning for retail with new zoning for business. As someone who
does not drive, it is essential for me to have retail shops within the city, rather than relying on suburban malls which are
too far away to be of use. Please keep unchanged the zoning status of the retail spaces in Palo Alto.
Yours sincerely,
Mark Edward Lewis
77 Peter Coutts Circle
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Baumb, Nelly
From:
Sent:
To:
Cc:
Subject:

Karen Holman <kcholman@sbcglobal.net>
Monday, November 9, 2020 3:45 PM
Council, City
Minor, Beth
Agenda Item 11 comments

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

November 9, 2020
Item #11: COVID 19 recovery and Retail
City council members,
Times such as these present challenges and well as opportunities. Indeed that is the case with what
Palo Alto is experiencing with COVID 19. However, the proposals before you this evening do not
offer solutions to problems from a City or community basis and would benefit from a purpose
statement. The proposals before you this evening, and by staff acknowledgment, while indicated as
short term have long-lasting effects.
If the purpose is to support retail and services, then allowing uses that can pay still higher rents such
as lawyers and financial institutions in retail corridors is counter productive. Predictable is that
leases that will not be extended or renewed because property owners will vie for the higher rent
tenants and that afford them the greatest flexibility in potential tenants. This is good for property
owners but not good for the City in terms of sales tax dollars, retail retention or attraction of new
retail.
While zoning changes may be temporary, the use/tenant changes will likely be permanent, as staff
acknowledges. And will literally be impossible to recover from/reverse.
Restoration Hardware is building a new multi-story retail store (brick and mortar is not dead or even
dying) and thus will be leaving University Avenue. Imagine an attorney’s office on that prominent
corner with likely minimal if any street presence and across the street from Keen Shoes. Hard to
argue that is good for retail.
If the purpose is to demonstrate to existing retail and services that the City cares about them and
appreciates their struggle in these times, then invest in their future here by hiring a contract
Economic Development Planner (while doing a search for a full time position) with a proven and
successful track record whose job it will be to take actions to retain and attract retail and supporting
services.
Shopping Centers, which obviously have the advantage of single ownership, know what mix
of businesses create a healthy environment for retail success. That is the job of a true Economic
Development professional for cities, and Palo Alto continues to stand out due its lack of such a
professional employed by almost all other towns. In speaking with commercial property rental
companies and property owners, they agree Palo Alto needs an Economic Development
Planner/Manager.
Note: A visit to Stanford Shopping Center quickly demonstrates there are shoppers out there as an
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open parking space is hard to come by.
If the purpose is to address a high vacancy rate with empty storefronts, then where is the data?
And to what end will those spaces be filled? Increased sales tax? Creation of a more “vibrant” retail
environment? Attraction of new businesses, cultural spaces to support existing? And, from a retailer
perspective, what is the difference between an empty storefront and one that is painted over or
whited out? They are disruptive to the retail to retail connectivity relationship. Recall the Council
was poised to outlaw them some 4 years ago when the Council reversed direction and since then
they have proliferated all over town to the detriment of our retail presence. Recommend eliminating
them on an urgency basis to support our retail, service corridors.
If the purpose is to demonstrate the impacts of online shopping on brick and mortar, then include
the data and sources. The staff report makes statements without reference while even a quick look
turns up studies that counter the argument that brick and mortar is losing its niche. One such recent
study https://www.insightsassociation.org/article/there-future-brick-and-mortar-retail, a national
marketing research firm, and but two quotes from the report, emphasis added:
“….consumers continue to have a stronger desire and need to browse and shop in stores rather than
online. When analyzing the impact of e-commerce sales, it is important to note that while the
percentage of online retail sales growth is impressive at 16% and dwarfs total in-store retail sales
growth at 3.4%, the total revenue of e-commerce activity is $62.5 billion compared to $152.7 billion
for in-store retail. Additionally, our research has found that some sectors are immune to e-commerce
inroads, ensuring both in-store shopping vitality as well as the need to support and maintain the
physical presence of the business.”
Where We Expect Online Shopping to Grow
Overall, shoppers in each category appear to have established behavior and don’t expect to change
how they shop in-store or online. As it stands, 58%–82% of shoppers across all categories report no
change in their shopping behaviors since last year.”
Suggestions:
Research what other cities are doing to support retail and tax base.
None I have identified are relying on zoning changes that detrimentally
impact their sales tax dollars or marginalize their ability to create/recreate a retail presence.
From another city in response to COVID 19:
Work with property owners that have vacant storefronts and match spaces with retailers that are
looking for opportunities to create displays to promote their business. This will provide retailers that
lost their space or do not have brick and mortar presence to have a window presence while at the
same time provide an opportunity to activate dark spaces.
Palo Alto benefits from very creative art professionals both thru its own Arts program and at the
Art Center. Such talent conceived of the alleys installations a few years ago that brought people to
downtown (in that case). Art and other cultural venues are proven mutual support for both retail
and the art venue.
Consider reducing on a temporary basis Palo Alto’s TOT, giving our hotels a competitive advantage
without harming their base.
Expedite sign review and permitting. Its lengthy as detrimental to business.
Survey the community to ask what it wants and will support to ask what it wants in terms of retail
and services it sees as desirable and lacking.
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Do events (think creatively with the aid of an Economic Development Planner) that support retail in
addition to restaurants. I note that some restaurants outdoor areas are intruding in front of retail
spaces and surely not helpful to their retail businesses.
City could begin a scrip program to support local PA businesses. Make is graphically attractive and
fun and easy for businesses to redeem thru PayPal, Zelle, Square, etc. Members of the community
can buy scrip from the City as gifts for the holidays or whatever. It has been successful before and is
being utilized successfully in communities elsewhere. I spoke with a prominent downtown property
owner, and he is willing to “sponsor” some scrip money to help launch such a program. Other
members of the community would surely do likewise in addition to the City “printing” scrip to
support PA businesses.
And lastly, the parking proposal: If the purpose is to attract new businesses, what kind of businesses
are would not the relaxation just be trading one “problem” for another long-term problem? And how
could a new business that can’t afford current rents be able to pay in lieu parking fees in the Cal Ave area?
What kinds of businesses are asking for parking relief? Are they beneficial to a healthy mix of uses in retail
areas?
Respectfully submitted,
Karen Holman
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Baumb, Nelly
From:
Sent:
To:
Subject:

Holly Rubinstein <hmrubinstein@gmail.com>
Monday, November 9, 2020 2:01 PM
Council, City
Changing retail to office usage in downtown

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Hello Council Members:
I urge you NOT to adopt the proposed change of retail to office space in first floor areas downtown. Over the past 30
years downtown Palo Alto has suffered from the reduction of good retail shopping. I prefer to go to Menlo Park or Los
Altos to shop because of the wide selection of shops whereas I almost never go to downtown Palo Alto. Why cannot
Palo Alto foster a thriving downtown? Shady Lane was a great shop that had to move due to rent increases. Please use
your power and persuasive efforts to make Palo Alto a place that encourages retail and restaurants. Even before Covid
downtown was failing as a thriving area for the community. Now that University Ave. is partially blocked, it would be a
great time to re-invent downtown but NOT as a business park! Please think creatively! The landlords have profited from
many years of high rents. Now it is the time for them to make some concessions for the good of the community.
Holly Rubinstein
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Baumb, Nelly
From:
Sent:
To:
Subject:

Annette Glanckopf <annette_g@att.net>
Monday, November 9, 2020 1:07 PM
Council, City; Clerk, City
Item 11 on tonight's agenda

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Council Members
I wanted to weigh in on tonight agenda 11 on retail - retail overlay and changing definitions of retail.
Any decision on this is premature and needs more analysis as well as feedback from neighborhoods especially for the neighborhood .
commercial areas. Before any broader action, the city needs to have in place a strategic business
plan for retail.
What retail variety does the City need by location - downtown, Cal Ave, Midtown, Charleston,
Edgewood etc ? Then the city needs to aggressively recruit those businesses to the appropriate
location.
I do not support broadening the definition of retail . I particularity oppose including medical offices
and small professional offices
But in many areas, I oppose including Financial services and Educational services.
As I look at my neighborhood center - Midtown - we worked hard to create the retail overlay to allow
only community serving businesses. Yet we have medical - masquerading as retail, a surplus of
personal services (nail and hair salons) and even 2 drug stores. We have several educational service
businesses that are only for limited hours per week, destroying the vitality of a once thriving
center. Offices and closed educational have led to a ghost center.
Residents (especially near neighborhood commercial) need more true retail, with local merchants, so
that they can walk or bike there, rather than driving out of town to shop for what they need.
Maybe my comments are covered in the following paragraph, although I perceive this as an optimistic
philosophy. For years "we" have trying to make sure that Midtown was vibrant. One step the city
could take would be to make sure the merchants at Midtown had a pleasant clean shopping center
without trash and weeds. Any help in eliminating the homemade signage by replacing it with a
professional montage of businesses would be most appreciated.
By requiring retail preservation in core retail areas of Downtown Palo Alto, California Avenue,
and neighborhood shopping areas along Middlefield, the City would ensure these areas remain
vibrant, pedestrian-focused retail areas that provide a sense of place and identity in Palo Alto.
Even if parcels here become redeveloped, the ground floors will remain reserved for retail uses.
Trends indicate that retail has been and increasingly will be centered around the “experience.”
By creating pedestrian-friendly retail corrdiors full of active storefronts, Palo Alto can help
create retail experiences that draw residents, students, and visitors. In contrast, requiring retail
preservation across Palo Alto—including car oriented areas—may dilute the vibrancy and
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viability of retail areas and ultimately harm the overall retail environment.
So I recommend that before council take action, treat Neighborhood Commercial areas separately
and get neighborhood input, NOT JUST THE LIST OF STAKEHOLDERS mentioned in the staff
report,
before changing ANY definitions or relaxing ground floor retail.
Thanks for listening.
Annette
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Baumb, Nelly
From:
Sent:
To:
Subject:

Noah Fiedel <nfiedel@gmail.com>
Monday, November 9, 2020 12:37 PM
Council, City
Ventura resident in support of groundfloor retail, opposing staff's recommendation on
item #11

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear City Council Members,
I'm a Ventura resident, and long time Palo Alto resident. I'm writing to express my strong support for ground floor
retail. Specifically, I oppose any recommendation that would weaken ground floor protection in favor of offices (e.g.
staff's recommendation on item #11).
Our neighborhood is growing and thriving. With recently approved BMI housing and more housing developments (e.g.
Fry's site and ECR), the number of residents is rising in this neighborhood. We visit and shop at our local retail regularly,
walking to many shops on El Camino Real. If you weaken the retail protection, developers will create office space that is
a net-negative for the community with extra traffic and cars. Local retail supports the neighborhood, walking, small
businesses, and reduces traffic.
Thank you for your consideration,
Noah Fiedel
Wilton Ave / Ventura Neighborhood
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Baumb, Nelly
From:
Sent:
To:
Subject:

Rita Vrhel <ritavrhel@sbcglobal.net>
Monday, November 9, 2020 12:21 PM
Council, City
agenda items

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Hello:
I urge you to not make "lame duck" appointments but leave this task to the next City Council as previously
agreed. Obviously you are shocked at the election results and unprepared for the results.
Mr. Tanaka: you are likley the swing vote. Please show us that you work for Palo Alto residents and not special
interests as many claim. Your vote could set a new tone in Palo Alto.
I hope the new City Council will take steps to curb these abuses.
I also urge you to not make zoning changes which will eliminate or severely curtail community serving retail.
Landlords can consider other options like lowering rent to combat downturns such as being seen now. This will
not last forever but zoning changes will. Our down towns will be filled with specialty Botox or medical
procedure shops rather than community serving retail. Once these shops move in they will never leave as the
start up costs are too great.
I instead urge you to hire a Retail Planning Consultant to discuss a long term plan to assist in revitalizing and
recovering our Univ. and Calif. Ave areas. 4th St in Berkeley is a prime example of what Palo Alto could be but
isn't. Please take a step back, and plan for the future.
I also urge you to resist and say NO to the RHNA numbers. These are impossible, and unlike to occur over
a 9 year period. So much is not known post COVID regarding working and commuting patterns.
I urge you to join other Cities and say NO; and sue to stop this insanity.
Thank you.

Rita C. Vrhel
Phone: 650-325-2298
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Baumb, Nelly
From:
Sent:
To:
Cc:
Subject:

Rebecca Sanders <rebsanders@gmail.com>
Monday, November 9, 2020 12:20 PM
Council, City
gsheyner@paweekly.com
Novemer 9, Item 11 - Please save our retail

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Council Members:
Did you know that many Venturans still walk over to El Camino Real to get a haircut, pick up a few groceries,
mail a package? My family even bought a small area rug at the rug shop there recently. We can also pick up a
bottle of wine and patronize a variety of restaurants. We can still walk to get our phones and computers
fixed. Yes, Covid has hit us all hard, but these shops are still open for business, finding innovative ways to
serve their clientele.
Please don't use Covid as an angle for pushing through the City Staff's long running goal, since the tech boom,
to bag ground floor retail protections so owners can rent these spaces out at the more lucrative office
rate. There is no way Staff can claim that this move will support small businesses. For one thing, there is no
data to support this move. Plus we all know that in places where there is a lot of retail there are more
customers, more foot traffic, more strollers, like any mall, or an area like downtown Los Altos. Lots of stores
grouped together brings more services. Downtown Palo Alto used to have many lovely shops, but we don't go
there any more. It's mostly restaurants as well as some murky spaces now.
If the city had a code enforcement department with teeth in it, we would not have all these sham retail spots
over here on South ECR in the first place. Winter Dellenbach and I have been asking for years for the City to
do something about the Coupa Cafe warehouse which pretends to be a restaurant supply store a block away
from me, except they won't let anyone in. I'm supposed to believe that their stacks of drinks, paper goods and
flats of shrink-wrapped coffee are for sale to the public?
All this gadding and prancing about on the part of City staff is quite galling and a slap to the intelligence of the
people. The City is going all out to help small business by taking our retail away? My eye! Please tell me you
are not deceived for a minute. There is no data, this is just an amenity grab. Amenities that benefit the public
are not in alignment with big profits for land owners. But who's in charge the people or the property owners?
Please tell the truth and quash item 11.
Thank you.
Becky Sanders
Ventura Neighborhood
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Baumb, Nelly
From:
Sent:
To:
Subject:

Susan Kemp <skemp650@gmail.com>
Monday, November 9, 2020 12:05 PM
Council, City
Nov 9; Item 11; Retail/Recovery Strategies

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear City Council,
I am a long-time resident of Ventura. I am writing to urge you to reject City staff's recommendation to allow ground
floor retail to be converted to offices. We need to protect and preserve local retail, not push it away. Making a
permanent decision on this matter during the pandemic is short-sighted.
Thanks for your consideration.
Sincerely,
Susan Kemp
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Baumb, Nelly
From:
Sent:
To:
Cc:
Subject:

Pat Burt <patburt11@gmail.com>
Monday, November 9, 2020 11:20 AM
Council, City
Minor, Beth
Item #11: Economic Recovery Strategies

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

November 8, 2020
Item #11: Economic Recovery Strategies
Councilmembers,
Our valued retailers, restaurants, and local service providers are currently in jeopardy. They
need the city and residents to step up to support them through the recovery if we want them to
survive.
That’s why the staff proposal is so bewildering. It would allow office uses in groundfloor
retail/service zones which would HARM retailers and service providers while providing a financial
bonus, now and after the recovery, for large and small commercial property owners who have
collectively made hundreds of millions of dollars in windfall profits during the boom of the last
decade. As stated in the staff report, “while changes of use may be allowed only during a 24month period, the entitlement would persist for the duration of the use and perhaps, beyond.”
In recent years, many of our most valued local serving businesses have been driven out of town
by overwhelming rent increases. Our retail lease rates are much lower than offices, although
much higher in Palo Alto than elsewhere. That’s why changing our zoning to allow office uses to
compete with retail will further drive away retailers and local service businesses that can’t afford
to pay what office tenants could pay.
Also, the argument is baseless that these long-term zoning changes are needed to support our
office-based businesses. Vacancies are currently high in our many office zoned areas, yet
average office rents in Palo Alto (for Classes A, B, and C offices) are currently $8.65 per square
foot per month. That’s double the 2011 average in Palo Alto and more than twice the current
average rate of $4.00 in San Jose, just 10 miles away and even higher than rates in San
Francisco. We do not now need to EXPAND office zoning to create space for office-based
businesses.
We have seen changes to retail patterns in recent years that are being compounded by the
pandemic. Many of our valued retailers, service businesses, and local serving non-profits were
driven out of town over the past decade by big rent increases, far exceeding rates of inflation.
Service-oriented businesses (restaurants, exercise businesses, personal care, etc.) have
replaced many retailers selling goods and that trend will likely continue. That’s why we should be
open to a thoughtful, balanced approach of loosening the permitted (rather than Conditional
Uses) services in certain retail oriented areas outside of our core retail zones.
zoned for offices.
So what should we do?
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1. Retain the current ground floor retail zoning in our core retail areas: the two downtowns,
Town and Country, and neighborhood shopping centers, etc..
2. Evaluate loosening the definition of permitted retail/services in selected areas outside of
our retail cores to allow as permitted uses (rather than current Conditional Uses) of other
local service businesses such as local medical providers, and local serving non-profits. But
not offices for law firms, accountants, and other uses that belong in office zones.
3. Act aggressively to assist businesses in transitioning to “Healthy Buildings” that can
drastically reduce risks of COVID in the near term and other pathogens in the long term.
4. Reduce the city’s notoriously over bureaucratic delays and hurdles for retailers on
signage, awnings, etc., as well as temporary accommodations and improvements in
response to COVID.
5. Rationalize retail/service parking requirements for similar uses.
6. Promptly resurrect the Economic Development Manager position (or a contract position in
the near term) to focus on local serving and smaller businesses.
7. Invigorate the Business Directory to provide timely information on our currently very fluid
business environment.
Changing retail zoning will be semi-permanent. We should not let the current crisis be used as a
backdoor excuse for expanding offices to the near and long-term detriment of local services. It
should be done expeditiously, but not rashly and should be based on data. It must be designed
for outcomes that will help, rather than harm, the businesses that make up a healthy community
in the near term and long term. We don’t need to turn our retail areas into quasi office parks to
do that.
Sincerely,
Pat Burt
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Baumb, Nelly
From:
Sent:
To:
Cc:
Subject:

Melanie Grondel <mel.grondel@gmail.com>
Monday, November 9, 2020 12:32 AM
Council, City
Melanie Grondel
Temporary suspension of Retail Preservation Act. No.11 on the Calendar, Palo Alto City
Council. Nov.11, 2020

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear City Council,
I am writing to you to express my serious concern about conversion of retail space to office space on the ground floor.
The Retail Preservation Act protects retail to preserve the fabric and character of Palo Alto. It makes it a City I want to
live and so do so many others that Palo Alto has become iconic for its atmosphere. For that reason rental prices for
retail and office space have gone up accordingly over the years, which has served landlords and developers well. There is
an upper limit that retail can handle. The Covid19 pandemic with its restrictions on customer traffic has added a serious
problem of a temporary nature until the covid 19 pandemic can be mitigated by the availability of a vaccine in 6 to 9
months. Landlords and developers need to see this as a temporary issue and accept flexibility in dealing with temporary
retail weakness as an investment in the iconic brand of Palo Alto that hinges on the liveless that retail brings to the
benefit of surrounding business endeavors.
Adding in a considerable amount of office space on the ground floor, kills that liveliness and atmosphere that is at the
heart of the iconic brand.
Once the expense of converting retail to office space has been made, the space is never converted back to retail again,
no matter whether the intention was to keep the conversion of a temporary nature; leases have multi-year durations.
We do not need more banks or more office space. There is plenty of that available.
Retail spaces converted to office spaces become inaccessible to the general public. In the sense of generating
consumer traffic and foot traffic, they become dead spaces. Such dead spaces break up the flow in a block and
in a street. Pretty soon more retail spaces begin to suffer under diminished attention from customers as the
lively atmosphere, which characterizes our Palo Alto, starts to flag. And so the dangerous drift begins to loss
of the clusters of the shops we love and depend on.
Flagging retail spaces can be augmented by retail that is in an upswing such as food specialty stores and
markets or pop-up stores of many kinds. Landlords and developers can make efforts to attract new businesses
and offer favorable conditions to start. That replaces or adds liveliness to the shopping eco system.
Retail has made exemplary efforts, investments and sacrifices to keep us safe during this covid19 period. Let's think of
the parklets and the like, which retail has opened for us, the public, with minimal business traffic allowed. Let's honor
these efforts that will save the retail and the atmosphere in our city.
As a City we need to support our retail not threaten it.
I strongly oppose a change in zoning that allows for office space instead of retail on the ground floor.
We need to preserve our City as we know it, for a bright future for us all.
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Melanie Grondel
2139 Yale Street
Palo Alto, Ca 94306
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Baumb, Nelly
From:
Sent:
To:
Subject:

Bob Moss <bmoss33@att.net>
Sunday, November 8, 2020 9:50 PM
Council, City
Nov. 9 Meeting Agenda Item 11, Recovery

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Item 11, COVID-19 Recovery
Palo Alto City Council
The staff report recommending a number of changes in retail uses and activities omits a number of
adverse impacts that will occur if retail zoning is converted to non-retail uses.
Allowing retail sites to convert to schools or offices will have major negative impacts. It would reduce
the number of retail-only sites in all the CN and CS zoned retail sites. Allowing retail uses to convert
to non-retail uses will cause shopping area patronage to drop at the remaining retail sites. This has
been verified in a number of studies and actual experience at nearby shopping sites. This proposal
must be rejected.
Office uses in retail zones have many very negative impacts. In addition to cutting the number of
retail shoppers that visit the location, it will increase traffic and parking impacts. Staff recognized the
increase in traffic and parking needs and likely spill-over parking into nearby residential areas, but
brushed them off as not serious. In fact there will be serious negative impacts if traffic and parking
needs increase. Remember that two of the major problems cited by residents are traffic and
parking. Why make them worse? Another major impact would be added jobs from more offices,
increasing the jobs-housing imbalance which have ABAG requiring local construction of even more
housing. That also will have long-term negative impacts on the community.
Finances are another issue raised by offices. Retail generates significant sales tax revenue. Offices
generate no such tax revenue, but consume city resources for services.
The statement that allowing schools or educational uses in retail zones will have no impact is false.
When students are dropped off or picked us at Keys School, 3981 El Camino, cars to access Keys
back up on El Camino Way to Meadow and beyond.
Since office rentals bring higher income than retail, property owners prefer office uses, and will keep
sites vacant hoping for office rentals rather than rent to retail uses.
To be successful retail areas require a number and range of retail occupants to attract a variety of
shoppers, plus to generate more business as shoppers find it convenient to shop in one place for a
variety of items and services. Offices detract from this interaction.
Offices must be prohibited on ground floors in all CN and CS zones. In fact the El Camino Design
Guidelines do exactly that. This prohibition must be applied and enforced.
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Reduction in required parking also is a very bad idea. As noted by staff that will cause parking on
nearby streets, almost always residential. Have they forgotten the resident outrage in College Terrace
and Evergreen Park from spillover commercial parking?
Please do not reduce the requirement for ground floor retail only in CN and CS sites. Do not allow
ANY more office locations or uses, particularly in retail zones.
Yours sincerely,
Bob Moss
Nov. 9 Meeting
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Baumb, Nelly
From:
Sent:
To:
Subject:

Glenn Fisher <gfisher@mac.com>
Sunday, November 8, 2020 9:24 PM
Council, City
Nov 9; Item 11; Retail/Recovery Strategies

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
I strongly urge you to not replace retail with office space. As time has shown, office space is rarely replaced with retail,
and interspersing retail with office space reduces foot traffic for retail.
Glenn Fisher
Palo Alto
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Baumb, Nelly
From:
Sent:
To:
Subject:

Annette Ross <port2103@att.net>
Sunday, November 8, 2020 9:02 PM
Council, City
Nov. 9 Agenda Item #11

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Bad as the economic impact of Covid is, this is temporary. Business will improve and we should plan for the long term.
Covid should not be used as an opportunity to further an agenda that pre-existed the pandemic and was not supported
by the community. If retail is sacrificed or forfeited now, it will be very difficult to get it back. That results in more car
trips (either personally or via a delivery service) and that’s contrary to the City’s environmental goals. What’s the point
of transit-oriented districts if our retail areas have little to offer?
Retail is a challenge, but having it adds interest to University Ave and California Avenue and value to the community. I
urge Council to not take any action now that locks in a use that cannot be easily reversed or that diminishes quality of
life in Palo Alto.
Regards,
Annette Ross
Palo Alto
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Baumb, Nelly
From:
Sent:
To:
Subject:

Meredith Martin <meredithvmartin2001@gmail.com>
Sunday, November 8, 2020 8:07 PM
Council, City
Change to Retail zoning

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear City Council Members
I strongly oppose a change in zoning that allows for office space instead of retail on the ground floor in Palo Alto. We
need to preserve our City as we know it, for a bright future for us all.

Please respect the wishes of your constituents.

Thanks
Meredith Martin
1440 California Ave Palo Alto
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Baumb, Nelly
From:
Sent:
To:
Subject:

Maryjane Marcus <maryjane.marcus@gmail.com>
Sunday, November 8, 2020 6:20 PM
Council, City
#11 - vacancies are primarily because landlords won't reduce rent

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear City Council,
I am writing in response to Item #11 -- it has many elements so I hope you get the SPIRIT of what I am saying. I am
focused on 3) and 5).
As someone who has tried to rent a space for a cultural/community event space in Palo Alto for the past 3 years, I know
the retail market extremely well and I can promise you that landlords are not renting retail spaces primarily because
they will not lower the rent enough to get tenants.
Now is the first time in many years we have a CHANCE for rents to come down and open some creative
retail/community spaces, but only if you don't give landlords an out with a change in zoning.
In Palo Alto, RENTS are rarely below $4SF (normally $4-$6 + NNN), and many amazing things could happen if rents
were $1-2 SF.
Ask landlords HOW LOW they have offered rent before believing that they cannot rent it. They know City Council may
accommodate them if they don't rent it so this ordinance alone could give less incentive to reduce rent.
Landlords must demonstrate they are offering $1-2 SF (including NNN) before you allow them to make any
changes. Look at Cubberly for an idea of what's possible creatively when rents are low.
Lower rents could also help current restaurants and retailers who may be able to negotiate lower rents because
of COVID. I don't blame them, but do not believe they cannot rent.
VACANCIES are a pathway to creativity....if it enables rents to come down.
Yes, we need to change the parking requirement on Cal Ave (or eliminate it) and allow ANY retail/restaurant use on Cal
Ave and
Yes, we need to EXPAND retail USE CONCEPTS, but not to Office-related uses (Medical/Financial/Professional).
No - do not change the retail preservation zone (except for allowing housing in places like North Face that could be
housing). Do not allow any change at Town & Country which charges the highest rents in all of Palo Alto ($6/sf).
EXPANDING RETAIL USES - YES (but not the "office" uses)
Retail definitions do need to be expanded and modified:
ADD Cultural Uses
Allow for community/cultural spaces that have public offerings (not private clubs).
ADD Non-Profit Uses if they are significantly public serving.
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Nonprofits are losing their space in Palo Alto and deserve a zoning inclusion if they demonstrate they are truly public
accessible. Institute for the Future got into downtown under some obscure ruling, but if they did a lot more public
events and you could drop in, I would support them being there.
ADD CITY RENTALS/EVENT SPACES
It's so hard to find community space for any meetings, and the City charges very high rates for rentals. Low cost rentals
of space for meetings, talks could be very helpful too, with some sort of public information and access. We could
develop a sort of public space program, especially now that we are losing part of Cubberly too.
Food Prep/Food Manufacturing: - MAYBE
Starbucks next to Grocery Outlet has already done this, and it really has no public use at all. Maybe you can pick up
outside but i"m not sure. I would require some way people can sit outside or hang out there and order in person (not
just online) if you do this.
Medical Offices - NO
I would oppose this for Cal Ave, University and nearby and Town & Country and Midtown, but not sure about other
outlying areas.
Educational Uses - YES
Financial Services - NO
In main retail areas, banks are really empty spaces (Chase at Town and Country) who are able to pay high rents. Along
El Camino is a good place for banks.
Professional Offices - NO
What's happened in College Terrace is 'neighborhood serving businesses" have basically become tech offices.
Gyms - LIMIT
Cal Ave has too many gyms and are for private use only (not public) so I would urge limiting these.
PARKING: I do support - allowing any retail-like use at Cal Ave without parking requirements (#4) because a space should be allowed to be
restaurant that was once a nail salon and not find parking that is not available to find.
SUMMARY:
COVID relief should center on 1) expanding CREATIVE public benefit uses of retail spaces. (not medical offices,
professional offices, financial services) and 2) NOT reducing retail preservation except for housing, esp. not for Town &
Country. In fact, it could be expanded to "corner store' type options across neighborhoods. If there is a strange RETAIL
spot, (like North Face), allow it to be redeveloped as senior housing or some other type of housing, not office.
Create a COMMUNITY SPACE TASK FORCE, focused on how to build more vibrant community spaces given changes in
the economy and market.
Warmly,
Mary Jane Marcus
4152699079
EXAMPLES:
Baron Barista space (Baron Park mini-mall)
has been vacant for 1.5 years now. I approached them in March 2019 to rent the space and offered a lower rate, which
they did not accept, and I just inquired in August 2020 and they said they "are holding firm to 4-4.25SF"
21

Town and Country
is renowned for having the highest rents in Palo Alto, even more than University and Cal Ave -- like $6+ SF. They dont'
want to lose that advantage or have to renegotiate with tenants who will also request lower rents if they have to lower
new spaces coming on the market. I tried to get one space (Oren's Hummus now) and was astouded by the rents. I
have one friend who left her retail space there for Menlo Park because of the exorbitant rates.
OTHER WAYS TO HELP LANDLORDS:
If landlords are really hurting, then the City could advocate for a mortgage forebearance program or they have the
option to sell their asset. But I would hope renters and restaurants could get help with rent as well if you want to do
that. With scarce land, landlords are in a power position relative to most of us.
-“The heart is a
The thousand-stringed instrument
That can only be tuned with
Love.”
―  شمس الدين محمد حافظ/ Khwāja Šams ud-Dīn Muhammad Hāfez-e Šīrāzī, The Gift
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Baumb, Nelly
From:
Sent:
To:
Subject:

Jo Ann Mandinach <joann@needtoknow.com>
Sunday, November 8, 2020 5:44 PM
Council, City
"Nov 9; Item 11; Retail/Recovery Strategies".

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Hello. Do what you can to preserve and support retail and the residents
retail serves. Don't destroy it by turning retail space into more offices
when we're normally over-run 4:1 with workers.
Why the rush to convert retail to offices when there are currently so many
offices up for lease or rent? All the articles say workers won't return to the
same degree they were here previously and that people are leaving the
area. Why not wait and see how the pandemic pans out, especially since
we're embarking on another wave of infections? The office landlords will
still be there; the workers won't.
That raises the question of what you ARE doing to preserve and support
retail.
No more lame duck moves, please. Enough already.
By working to destroy Palo Alto retail, you're forcing us to drive more to
accomplish our tasks since not everything can be done online. Numerous
studies have shown that "retail loves retail" and I'm already shopping and
dining more in Los Altos and Menlo Park than in Palo Alto thus depriving
the city of sales tax revenue. That's pretty sad when I'm closer to Town &
Country than Menlo Park yet it takes me a shorter time to get to Trader
Joe's in Menlo Park because of the STILL problematic traffic patterns.
Jo Ann Mandinach
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1699 Middlefield Road
Palo Alto, CA 94301
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Baumb, Nelly
From:
Sent:
To:
Subject:

Larry Jones <john.x.wyclif@gmail.com>
Sunday, November 8, 2020 3:58 PM
Council, City
Retail/Recovery Strategies

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Please do NOT allow non-retail uses to move into vacant retail
spaces. Experience shows that it is incredibly difficult to ever
convert those spaces back to retail.
Most retailers, especially the smaller ones that aren’t grocery
stores or “big box” stores, depend upon"foot traffic", that is,
being part of a collection of other retailers. This could be a
downtown, a shopping center or a mall. Or it could be a strip
of retailers and restaurants that are convenient to the nearby
residential neighborhoods. In other words,“retail loves retail.”
Studies have repeatedly found that small gaps in a series of
stores or restaurants reduces business for nearby stores,
sometimes for a surprising distance and to a surprising
degree. This will have the effect of further decimating the
number of retail stores that keep our town unique, an
attraction for many and a great place to live.
Please, please do NOT allow non-retail uses to move into vacant retail
spaces.
Thank you.
Larry Jones
1407 Hamilton Avenue
Palo Alto, CA 94301
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Baumb, Nelly
From:
Sent:
To:
Subject:

Patricia Jones <pkjones1000@icloud.com>
Sunday, November 8, 2020 11:52 AM
Council, City
Nov 9; Item 11; Retail/Recovery Strategies

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Please do NOT allow non-retail uses to move into vacant retail spaces. Experience shows that it is
incredibly difficult to ever convert those spaces back to retail.
Most retailers, especially the smaller ones that aren’t grocery stores or “big box” stores, depend
upon"foot traffic", that is, being part of a collection of other retailers. This could be a downtown, a
shopping center or a mall. Or it could be a strip of retailers and restaurants that are convenient to the
nearby residential neighborhoods. In other words,“retail loves retail.”
Studies have repeatedly found that small gaps in a series of stores or restaurants reduces business for
nearby stores, sometimes for a surprising distance and to a surprising degree. This will have the effect
of further decimating the number of retail stores that keep our town unique, an attraction for many and
a great place to live.
Please, please do NOT allow non-retail uses to move into vacant retail spaces.
Thank you.
Patricia Jones
1407 Hamilton Avenue
Palo Alto, CA 94301
Patricia Jones
www.pkjones.com
pkjones1000@icloud.com
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Baumb, Nelly
From:
Sent:
To:
Cc:
Subject:

slevy@ccsce.com
Sunday, November 8, 2020 11:29 AM
Council, City
Shikada, Ed
Agenda item 11

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Mayor Fine and council members,
I support the staff recommendation on items 3 (expanding allowable uses) and item 5 (suspending the
retail preservation ordinance) as well as extending the current street closures.
Background
The staff report correctly describes current in store retail trends;
"The viability of brick-and-mortar local retail continues to be threatened by changes in how shoppers
acquire goods and receive services. The changes began long before the COVID-19 pandemic. The
pandemic, however, has accelerated adoption of online shoppinll as enhanced the proliferation of
alternative sales methods. Some experts in the retail area estimate the amount of retail square footage in
the United States will shrink as in-person shopping and purchasing decreases as the primary mode of
consumption. Even as some excess retail space becomes dominated by successful brick-and-mortar uses
such as dining, drinking, entertainment, recreation, or luxury shopping, an excess amount of retail space
will remain."
All over the country, not just in Palo Alto, traditional retail outlets are being closed. This is a long-term
trend, accelerated by consumers learning the ease of online shopping from the pandemic necessities.
Large shopping centers, including Stanford and T&C, have followed national trends to survive by
welcoming non traditional uses in higher demand by today's consumers.
Areas that live in denial of these trends and do not adapt will lose market share to areas that move with
changing consumer preferences.
Flexibility and listening to the market is the key here.
Please accept the staff recommendations.
We could help struggling retail stores more by planning for and welcoming customer growth through new
housing and jobs though that is an issue for another day.
With regard to the street closures we support local restaurants regularly and find eating out on University
an enjoyable experience. To go backwards would lose business to other cities and hurt both the
businesses we are trying to help.
Stephen Levy
Director
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Center for Continuing Study of the California Economy
and a 50+ year resident
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Baumb, Nelly
From:
Sent:
To:
Subject:

Cherry LeBrun <cherry@denovo.com>
Sunday, November 8, 2020 10:49 AM
Council, City
Message from the City Council Home Page

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Dear Mayor Adrian Fine, Vice Mayor Tom Dubois and City Council Members Alison Cormack, Eric Filseth, Liz Kniss, Lydia
You, and Greg Tanaka,
I own De Novo Fine Contemporary Jewelry at 250 University Avenue (entrance on Ramona Street). The closure of half of
Ramona Street on the block where my business is located, and the closure of University Avenue continue to have a
detrimental impact on my business. Traffic is not able to flow freely through the downtown and customers are not able
to access my business easily. I know that I am not alone as a retailer with the opinion that the street closures are
detrimental to downtown retail businesses. I ask you to end the street closures as soon as possible and definitley do not
extend them past December 31st. To allow retailers in downtown to survive you must open the streets to allow
customers easier access to the businesses that they want to support.
Sincerely,
Cherry LeBrun
De Novo Fine Contemporary Jewelry
250 University Avenue
Palo Alto, CA 94301
(650) 327-1256
cherry@denovo.com
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Baumb, Nelly
From:
Sent:
To:
Subject:

jeannie duisenberg <jeannieduis@gmail.com>
Sunday, November 8, 2020 10:35 AM
Council, City
Nov. 9 Council Meeting, Item 11

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

To Members of the Palo Alto City Council
Re: Nov 9 agenda item 11. "Discussion and Potential Direction on Community and Economic Recovery Strategies”
I am tremendously concerned about preserving retail space for retail in our downtown areas. If the street level retail
spaces are allowed to become a series of real estate, law, VC and other office-type businesses, it will kill our
downtown. Such businesses do not generate the foot traffic necessary for a thriving community,
What is the CIty's marketing plan to attract and encourage new retail businesses to Palo Alto? Is there such a plan? If
not, why not? The notion that relaxing the retail preservation policy to allow office tenants would be temporary is
simply unrealistic. This pivot is not really an economic strategy as it would likely cause long term damage to the vitality
of our downtown.
There is a lot of creativity in our City Staff and Council. Please come up with a creative plan to assist landlords to retain
downtown retail space for retail business. Please keep the retail ordinance intact.
Thank you for your service to the City of Palo Alto.
Jeannie Duisenberg
Palo Alto
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Baumb, Nelly
From:
Sent:
To:
Subject:

Michael Eager <eager@eagercon.com>
Saturday, November 7, 2020 7:08 PM
Council, City
No on Conversion of Retail to Office

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Dear City Council members -I urge you not to make changes to allow conversion of current retail space into office space. This will harm our shopping
and retail areas.
The pandemic has caused financial hardships for retail businesses that may not be able to stay in operation. This in turn
causes a hardship for the property owner. It's natural that they would want to convert their property to other uses.
The pandemic will be a temporary hardship. Everyone anticipates that this will fade over time as a vaccine is developed
and people are vaccinated.
Converting existing retail space to office space will not be temporary.
Offices will remain offices; it is unlikely that they would ever be converted to coffee shops, stores, restaurants, etc.
Retail business areas which previously attracted foot traffic will become a relative desert. Instead of being a magnet for
pedestrians, California Avenue could become a scattered collection of offices with a few interspersed
shops, all struggling to recover. The remaining shops will suffer, as
will the neighborhood.
Palo Alto currently has more than enough office space. It may seem like a good idea for a landlord who has a vacant
retail property to convert but this only increases the number of landlords chasing tenants. More offices increases the
burden on parking and traffic. Instead, landlords can look for the kind of retail businesses which have survived the
pandemic and are likely to thrive when it is past.
Again I oppose making a decade-long change to address a short term problem.
-Michael Eager
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Baumb, Nelly
From:
Sent:
To:
Subject:

Geraldine Hraban <singsosweetly@yahoo.com>
Friday, November 6, 2020 3:42 PM
Council, City
NO OFFICE ZONES ON GROUND FLOOR RETAIL

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.
Council,
I am writing to OPPOSE changing any zones designated for retail to office zoning, and particularly NO office zones on
ground floor.

It is extremely important to keep our retail spaces and not let the City Council change the zoning to allow office
space instead of retail on the ground floor. Once a space has been converted from retail to office, even
temporarily, supposedly, it does not get converted back again to retail status later on. We have seen a number
of examples of that. We do not need more banks or more office space. There is plenty of that available. Retail
spaces converted to office spaces become inaccessible to the general public. In the sense of generating
consumer traffic and foot traffic, they become dead spaces. Such dead spaces break up the flow in a block and
in a street. Pretty soon more retail spaces begin to suffer under diminished attention from customers as the
lively atmosphere, which characterizes our Palo Alto, starts to flag. And so the dangerous drift begins to a loss
of the clusters of the shops we love and depend on. Retail has been good in Palo Alto for many years, good to
landlords too. The good times will return, even though we are going through a difficult period for the moment,
brought on by an exceptional circumstance. Landlords need to accept a temporary downturn as an investment
in future prosperity and profit. There always is an ebb and flow in business for one reason or another. There
certainly is a track record how the Palo Alto retail has flourished. Landlords need to look for signs of returning
liveliness in the retail picture. On El Camino and Oxford a new Market is opening up, the usual covid regulation
signs by the Health Department are on the doors. Markets are one of the businesses that have done well
recently as people cook at home more frequently. Landlords can attract retail tenants that are in a sector that is
doing okay and give them a favorable start. Meanwhile pop up stores, especially popular in the Holiday season,
can provide temporary income to landlords and will provide much liveliness that enhances our entire shopping
eco- system. After the Holidays, a recovery will not be far off, as covid 19 will start to come under control in the
months following a vaccine offering countywide. I strongly oppose a change in zoning that allows for office
space instead of retail on the ground floor. We need to preserve our City as we know it, for a bright future for us
all. Landlords are profiting from the Palo Alto charm in spades all around. Office space is favored in a lively
town rather than a dull office Park, which will be Palo Alto's future if we lose our retail. I want to tell the City
Council, support retail, don't threaten it! Retail has made exemplary efforts, investments and sacrifices to keep
us safe during this covid period. Let's think of the parklets and the like, retail open for us, the public, with
minimal business traffic allowed. Let's honor those efforts that will save the retail and the atmosphere in our
City.
Our future depends on this. Citizens do NOT want more offices, especially on the ground floor!
Geraldine Hraban
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Baumb, Nelly
From:
Sent:
To:
Subject:

Amy Keohane <amykeohane@hotmail.com>
Friday, November 6, 2020 3:11 PM
Council, City
Retail to Office space

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Hi I believe this is a slippery slope. We need to bring back retail when we can. Maybe this is the time for all
the money hungry owners of buildings will bring the rent down. Time to level the costs. The building owners
want us to think they cant fill space but if they lower the cost they will come. Bringing office space to the
bottom floors does not increase foot traffic or bring people to restaurants. Please put the offices in all the
office buildings that are going up all over the area. Lets help out the dt folks. I plead that we don't allow big
companies to take over the DT. You allowed Palantir to take over many buildings of downtown and now they
are picking up and leaving, That is crushing. Please leave DT to retail and restaurants!!!!
amy
Amy Keohane
650-346-5306
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Baumb, Nelly
From:
Sent:
To:
Subject:

Sylvia Gartner <sgartner@ix.netcom.com>
Friday, November 6, 2020 2:54 PM
Council, City
Conversion of Retail Space to Office Space

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

I am very opposed to any such action. It seems an odd time to be doing this when our recent election favored
candidates in favor of slower growth and more attention to listening to residents. I acknowledge that these are tough
times for property owners, but that is the risk they run when they decide to be property owners. I believe the tide will
turn and we will want those spaces available for future resident-serving retail outlets.
Sylvia Gartner
824 Moreno Avenue
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Baumb, Nelly
From:
Sent:
To:
Subject:

Pria Graves <priag@birketthouse.com>
Friday, November 6, 2020 2:09 PM
Council, City
Propose changes to retail requirements

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear Council Members,
I’m very concerned by the proposed extension of allowed uses in our primary retail areas as well as the proposal to
suspend retail preservation across wider areas of the City.
While allowing expansion of food preparation/manufacturing (with a retail component!) seems to make sense, allowing
additional non-retail uses such as professional and medical offices on the ground floor does not increase the vibrancy of
our shopping areas. Already the growing preponderance of so-called “retail-like” uses such as fitness centers, hair and
nail salons, spas, and the like has eroded the once-delightful shopping experience along California Avenue. No longer do
we have bookstores, stationary and art supplies, hardware, florist, bakery, pharmacy, pet store, music stores, appliance
store, thrift store, etc. Already locals can no longer walk or bike to fulfill these shopping needs. Instead, we must drive
elsewhere or resort to online purchases.
Instead if these inviting store-front spaces, we have the unappealing vista of fitness machines or folks having their hair
tended! And office fronts are even less inviting. Office space is a good use upstairs, above retail but not on the ground
floor. Please don’t be fooled - folks coming to an office for an appointment are not typically going to go “shopping”
along an uninviting street afterwards.
Even apart from our core retail areas, residents of other parts of the City have long been able to “shop locally”. We
need to continue to protect Charleston Plaza, Summerwinds Nursery, retail along El Camino, Edgewood Plaza and the
like. But I see no such protections discussed in the staff report.
Palo Alto already has plenty of empty office space. Let’s not provide an incentive for property owners to further erode
our town. We talk a lot about making Palo Alto a “walkable” community. Let’s do it! Let’s KEEP retail on the ground
floor!
Regards,
Pria Graves
2130 Yale Street
650.493.2153
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Baumb, Nelly
From:
Sent:
To:
Subject:

Sue Purdy Pelosi <sueppr@gmail.com>
Friday, November 6, 2020 8:23 AM
Council, City
Please don’t convert retail to business

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Dear city council members
In this time of economic upheaval please don’t make it even harder for stores to stay on our streets.
Stores and restaurants mixed with office space provides a flow of people and business and community that will continue
to make Palo Alto a pleasant place to walk and visit.
Our economy needs be supported AND support a variety of businesses and services.
Thank you
Sue
Sue Purdy

Pelosi

Be kind whenever possible. It is always possible.
Dalai Lama
https://www.linkedin.com/in/suepurdypelosi/
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Baumb, Nelly
From:
Sent:
To:
Subject:

CeCi Kettendorf <cecihome@gmail.com>
Thursday, November 5, 2020 7:47 PM
Council, City
Ground floor retail

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Please preserve Palo Alto's charm and livability by preserving and expanding our retail space. We have enough office
space. There is no need to change zoning to allow first floor office space to replace retail space.
I already head to Los Altos for services and products I can no longer find in Palo Alto. We have lost so much in this city!
Thank you,
CeCi Kettendorf
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Baumb, Nelly
From:
Sent:
To:
Subject:

Jo Ann Mandinach <joann@needtoknow.com>
Thursday, November 5, 2020 2:48 PM
Council, City
Protect our retail districts! Don''t destroy our community with more offices.

CAUTION: This email originated from outside of the organization. Be cautious of opening
attachments and clicking on links.

Please stop turning Palo Alto into an office park. We're already over-run
by commuters 4:1 and now you want to make things worse on California
Avenue? Shame on you! Have you missed the fact that many OFFICE
buildings are for lease? What makes you think we need more offices and
less sales tax revenue??
How many more long-term small businesses do you want to destroy?
We've already got "fake retail" downtown aka offices where I'm tempted
to go in and order a "pound of multi-client studies."
Please act to protect -- not harm -- resident-serving retail and professional
services.
In the Cal Avenue business district, my poor cleaner/seamstress is
working out of the back of the cobblers because she can't afford $5,000 a
month rent when no one's getting dressed to go to work! How about
helping HER instead of the greedy landlords. I've also lost my framer
from the Cal Ave district, My new framer in Menlo Park has seen their
business drastically increase because of the closure of most Palo Alto
framers.
Remember we're a residential community, not an office park, as the recent
City Council election showed. Stop rushing through lame-duck moves to
destroy our community further.
Most sincerely,
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Jo Ann Mandinach
1699 Middlefield Road
Palo Alto, CA 94301
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Baumb, Nelly
From:
Sent:
To:
Subject:

Diane <dianeef@comcast.net>
Thursday, November 5, 2020 2:01 PM
Council, City
changing zoning

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Dear Council,
Please do not rush into a zoning change which will eliminate retail spaces in the City.
Like much in our public lives now, patience is required rather than jumping in to “fix” a COVID slowdown in the retail
sector. We will live to regret it.
Diane Finkelstein
2049 Dartmouth Street
Sent from my iPad
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Baumb, Nelly
From:
Sent:
To:
Subject:

Ann Balin <alafargue@me.com>
Thursday, November 5, 2020 9:17 AM
Council, City
Please retain current zoning for retail

CAUTION: This email originated from outside of the organization. Be cautious of opening attachments and clicking on
links.
________________________________
Dear Mayor Fine & City Council Members,
I respectfully ask that you think of what is best for our community when considering changing retail zoning to office.
Palo Altans want you to represent them and retain the retail zoning code and not let the very character of our town be
altered by a give away to landlords. Constituents have seen earlier changes to the ground floor retail definition and do
not want more changes to the code.
There are landlords who have cultivated good business relationships with their tenants. I know of one who has cut the
rent in half for the retail tenants in a Northern California town. The building is a gem dating from 1865. The rent was cut
in half beginning April 1st. Hopefully in Palo Alto there are some landlords who have shown goodwill and negotiated
with their tenants who are feeling the pain. I do wonder about Town & Country where we lost the Mayfield Bakery and
restaurant. Did the landlord really try to negotiate with the tenant? My sense is he did not make a reasonable offer.
Right now we have an abundance of vacancies for office space in Palo Alto. Therefore it is not logical to implement a
change in retail zoning to allow offices on the ground floor. There is a disconnect when those, who are pushing this
change, advocate that the pandemic has made it necessary to change ground floor zoning to include offices. That
argument is a false dilemma.
Please support your neighbors and fellow Palo Atans who want the city to support retail and not have the fabric our
town diminished with offices on the ground floor. Once you allow for a change to offices on the ground floor we will
NEVER see retail again.
Why would this council want to be associated with a decision that would hurt the very people who live here?
Sincerely,
Ann Lafargue Balin
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