
City of Palo Alto Utilities 
MONTHLY RETAIL WATER CHARGES (by Rate Schedule) 

Customer 
Rate 

Schedule 

Meter 
Size 

(inches) 

Monthly 
Service 
Charge 

 Customer 
Rate 

Schedule 

Volumetric Charges ($/CCF)  Date of 
Last Rate 
Change 

 Commodity Drought 
Surcharge  

Distribution Total  

W-1 5/8” 
3/4” 
1”  

1 ½” 
2” 
3” 
4” 
6” 
8” 

10” 
12” 

$20.25 
20.25 
20.25 
65.40 

101.17 
214.44 
381.37 
780.79 

1,436.57 
2,271.20 
2,986.60 

 W-1 
Tier 1 
Tier 2 

 

 
$ 4.10 

4.10 
 

 
$ 0.00 

0.00 
 

 
$ 2.56 

5.97 
 

 
$6.66 
10.07 

 

 7/1/2019 

W-4 
W-7 

5/8” 
3/4” 
1” 

1 ½” 
2” 
3” 
4” 
6” 
8” 

10” 
12” 

$ 17.71 
23.67 
35.59 
65.40 

101.17 
214.44 
381.37 
780.79 

1,436.57 
2,271.20 
2,986.60 

 W-4 
W-7 

$4.10 
4.10 

$ 0.00 
0.00 

 

$ 3.61 
5.50 

 

$7.71 
9.60 

 7/1/2019 

W-2 5/8” 
3” 

$ 50.00 
125.00 

 W-2 4.10 0.00 3.61 7.71  7/1/2019 

W-3 2” 
4” 
6” 
8” 

10” 
12” 

$ 4.17 
25.81 
74.96 

159.74 
287.27 
464.02 

 W-3 10.00   10.00  7/1/2019 

 
Tier Cutoffs 

Tier Cutoffs for W-1 
(30-day billing cycle):  

Tier 1: first 6 CCF 
Tier 2: over 6 CCF 

 
MONTHLY RETAIL WASTEWATER COLLECTION (SEWER) CHARGES (by Rate Schedule) 

Customer 
Rate 

Schedule 

Monthly 
Minimum 

Charge 

Volumetric 
Charge 
($/CCF) 

Basis for Volumetric Charge Date of 
Last Rate 
Change 

S-1 $41.37 -- N/A 7/1/2019 
S-2 $41.37 7.97 Average water use for January, 

February, and March 
7/1/2019 

S-6 $41.37 12.33 Monthly metered water usage 7/1/2019 
 



Definitions: 
CCF: One hundred cubic feet, the billing unit for water equal to about 748 gallons 
W-1: Residential water services 
W-2: Water service from hydrants 
W-3: Fire service connections 
W-4: General non-residential and residential master-metered services 
W-7: Non-residential irrigation services 
S-1: Residential wastewater collection and disposal service 
S-2: Commercial wastewater collection and disposal service 
S-6: Restaurant wastewater collection and disposal service  
 


