HOME EFFICIENCY

GENIE HOUSE CALL REFUND GENIE
OFFER REQUIREMENTS

CITY OF
PALO ALTO
UTILITIES
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REFUND OFFER ELIGIBILITY

Customers can qualify for a full refund of their in-home assessment price paid, up to $149.
The refund offer begins October 15, 2018 and is in effect while funds last. The refund will
be provided in the original form of payment. To qualify for a full refund of the assessment
cost, participants must complete one of the following upgrade measures using a current
Genie participating contractor:

« Attic insulation to a finished level of R-38 (or greater) with attic air sealing

« Floor insulation to R-19

« Wall insulation to R-13 for all exterior walls

« Duct sealing to 6% or less leakage with proof of Home Energy Rating Systems (HERS) test results
« Duct insulation to finished level of R-8

Participants must install one of the above upgrade measures within 90 days of completing the in-home assessment.

REQUIRED DOCUMENTATION

The following refund documentation must be submitted to the Genie within 180 days of the in-home assessment:

& Contractor name, address and phone number
& Test results (participant should communicate with installing contractor that verification
documentation will be needed):
« Proof of insulation level for attic insulation
« HERS duct test results for duct sealing
& Proof of payment, including itemized invoice or contract, dated and stamped as paid

Refund documentation can be mailed in or submitted via email.

Email: advisor@efficiencygenie.com
Mailing address: CLEAResult

Attn: Genie House Call Refund Offer For assistance:
700 Airport Blvd, Suite 110 Call  (650) 713-341
Burlingame, CA 94010 Email advisor@efficiencygenie.com

Visit  efficiencygenie.com
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