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Summary Title: Two-Year Renewal of Oracle Technical Support Services 

Title: Approval of Contract Number C20178071 With Oracle America, Inc., for 
Two-Year Term for Software Program Technical Support Services in the 
Amount of $262,986; and Authorize the City Manager to Authorize and 
Execute a Contract Amendment of up to a 10 Percent Contingency in the 
Event Additional Services are Required, Up to an Amount Not-to-Exceed 
$26,298, for a Total Not-to-Exceed Amount of $289,284 

From: City Manager 

Lead Department: IT Department 
 

Recommended Motion 
Staff recommends that Council approve the following motions: 
 

1. Authorize the City Manager or designee to execute the attached two-year 
license and support agreement with Oracle America, Inc., in an amount not to exceed 
$262,986 subject to the annual appropriation of funds (Attachment A); and, 
 

2. Approve and authorize the City Manager or designee to authorize and execute 
a contract amendment of up to a 10% contingency amount in the event additional 
services are required up to a maximum amount of $26,298, for a total not-to-exceed 
amount of $289,284. 
 
Discussion 
The City has been using Oracle databases since 2000 for various data systems, such as 
our SAP and SCADA systems. This contract is necessary to continue receiving updates 
to software, software patches, and technical support for the Oracle products licensed 
under this agreement. Last fiscal year, Council approved a one-year contract for Oracle 
support, contract C19174703 (CMR:10117). 
 
Each year, staff reviews the existing Oracle license count for accuracy to ensure that we 
are licensed appropriately. 
 
A solicitation would be impractical and unavailing at this time as the Oracle licenses are 

https://www.cityofpaloalto.org/civicax/filebank/documents/71693
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required to run some of the City’s most critical and necessary applications, and staff has 
determined the costs to be reasonable. The absence of these licenses at this time would 
not allow core City systems to be accessed and business processes would stop. For 
these reasons, staff is requesting an exemption from competitive solicitation as being 
impractical and unavailing under PAMC 2.30.360(b)(2). 
 
Resource Impact 
Funding for this contract is available in the FY 2020 Operating Budget for the IT 
Department in the Technology Fund. Funding for subsequent years of the contract will 
be subject to approval through the annual appropriation of funds. 
 
Stakeholder Engagement 
This agreement has been reviewed and negotiated by the City Attorney Office, the 
Administrative Services Purchasing Division, and Oracle. All parties have agreed to the 
terms and conditions set forth in the agreement. 
 
Environmental Review 
Approval of these contracts do not constitute a project under the California 
Environmental Quality Act (CEQA); therefore, an Environmental Assessment is not 
required. 
Attachments: 

• Attachment A: Oracle Support Service Number 1844903 Two-Year Renewal 



City of Palo Alto 
Purchasing and Contract Administration 
P.O.Box 10250 
Palo Alto CA 94303 
Tel:(650)329-2271 Fax:(650)329-2468 

Council Approved 
Purchase Order 

Ship To: 
Information Technology Services 
City of Palo Alto 
250 Hamilton Ave., 2nd Floor 
Palo Alto CA  94301 

Bill To: 
Information Technology Services 
City of Palo Alto 
250 Hamilton Ave., 2nd Floor 
Palo Alto CA 94301 

Page 1 of    1 

Item Material/Description Quantity UM Net Price Net Amount 

0010 

0020 

0030 

License and Technical  Support Services 
Renew al of Oracle Licenses and Technical Support for in the Amount of 
$248,712.16, Support Service Number #1844903 

Start Date: March 17, 2020 
End Date: March 16, 2022 

Hardware Technical Support Services 
$3,787.06 
Start Date: Nov. 16, 2019 
End Date: March 16, 2022 

Program Technical Support Services 
$10,486.74 
Start Date: Nov. 26, 2019 
End Date: March 26, 2022 

The attached Service Details document provides further detail on the 
services and pricing, and is hereby attached and incorporated into this 
Purchase Order by reference as though fully set forth herein.  

This Purchase Order is subject to the Oracle Public Sector Technical 
Support Services Agreement between City of Palo Alto and Oracle 
America, Inc., Agreement No. US-PS-TSSA-2103261, effective date 
21-MAY-2019, as amended by Amendment One to Agreement No. US-
PS-TSSA-2103261, which are hereby attached and incorporated into 
this Purchase Order by reference as though fully set forth herein.  

City' s project manager: Sherrie Wong 
email: Sherrie.Wong@CityofPaloAlto.org 

1.00 

1.00 

1.00 

248,712.16 USD 

3,787.06  USD 

10,486.74  USD 

Sub-Total 

248,712.16 

3,787.06 

10,486.74 
------------------------ 

262,985.96 

Total 262,985.96 
SIGNATURE BLOCK FOLLOWS ON THE NEXT PAGE. 

 Vendor Address 
ORACLE AMERICA, INC. 
500 ORACLE PARKWAY 
REDWOOD SHORES CA  94065 

Tel: 408-642-2847 Fax: 408-642-2847 

P.O. NUMBER MUST APPEAR ON ALL INVOICES,  PACKAGES,  SHIPPING 
PAPERS AND CORRESPONDENCE PERTAINING TO THIS ORDER 

PO Number C20178071 
Date 03/16/2020
Vendor No. 100530 
Payment Terms Payment Due 30 days 
FOB Point Services Only 
Ship via services as required by city 
Term 11/16/2020 - 03/16/2022 
Buyer/Phone Saira Cardoza / 650-329-2327 
Email Saira.Cardoza@cit yofpaloalto.org 

DELIVERIES ACCEPTED ONLY BETWEEN 7:00 AM & 3:00 PM UNLESS OTHER 
ARRANGEMENTS ARE INDICATED HEREIN 
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City of Palo Alto  
Purchasing and Contract Administration  
P.O.Box 10250 
Palo Alto CA 94303 
Tel:(650)329-2271 Fax:(650)329-2468 

Council Approved 
Purchase Order

PURCHASE ORDER NUMBER C20178071 SIGNATURE PAGE 

IN WITNESS WHEREOF, the parties hereto have by their duly authorized representatives 
executed this Purchase Order effective as of March 16, 2020. 

CITY OF PALO ALTO 

____________________________ 
Ed Shikada 
City Manager 

APPROVED AS TO FORM: 

____________________________ 
City Attorney or designee 
(Required on Contracts over $25,000) 

ORACLE AMERICA, INC. 

Officer 1 
By: 

Name: 

Title: 

Officer 2  (Required for Corp. or LLC) 

By: 

Name: 

Title: 

Attachments: 
Service Details 
Agreement No. US-PS-TSSA-2103261, effective date 21-MAY-2019, as amended by Amendment 
One to Agreement No. US-PS-TSSA-2103261 
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Alex Strayer

Director, Deal Management, Americas SSC

Centralized Workflow Manager

Jake Camarillo



 Support Service Number: 1844903 

RL_Global_v030519 

 

Service Level: Software Update License & Support 

Program Technical Support Services 

 

 

SERVICE DETAILS 
 

Product Description 
 
 

Application Server Enterprise 
Edition - Concurrent Device 

 
Application Server Enterprise 
Edition - Universal Power Unit 

 
Designer - Developer 

DEVELOPER REL1.0 

 
DIAGNOSTICS PACK 1.5 

 
 

Discoverer Administration Edition 
- Named User 

Forms Server - Universal Power 
Unit 

 
Oracle Database Enterprise 
Edition - Universal Power Unit 

 
Oracle Diagnostic Management 
Pack - Universal Power Unit 

 
Oracle Tuning Management 
Pack - Universal Power Unit 

 
Programmer - Developer 

Reports Server - Universal 
Power Unit 

 
REPORTS V2.5 

 

SQL*PLUS - Developer 

TUNING PACK 1.5 

 
 

WebDB Enterprise Edition - 
Nonstandard User 

Oracle Database Standard 
Edition - Named User Plus 
Perpetual 

 
Oracle Database Enterprise 
Edition - Processor Perpetual 

Oracle Partitioning - Processor 
Perpetual 

 
Oracle Spatial and Graph - 
Named User Plus Perpetual 

CSI # Qty License 

Metric 

License 

Level / 

Type 

Start Date End Date Price 

3069563 1100 
 

FULL USE 17-Mar-20 16-Mar-22 9,826.16 

 

3069563 
 

960 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

14,360.28 

 

3069563 
 

1 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

3,930.46 

3069563 1 DEVELOP 
ER 

FULL USE 17-Mar-20 16-Mar-22 2,947.84 

3069563 1100 CONCUR 
RENT 
DEVICE 

FULL USE 17-Mar-20 16-Mar-22 4,913.08 

3069563 2 
 

FULL USE 17-Mar-20 16-Mar-22 2,247.34 

 

3069563 
 

500 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

900.74 

 

3069563 
 

960 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

43,235.08 

 

3069563 
 

960 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

7,475.02 

 

3069563 
 

960 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

7,475.04 

 

3069563 
 

19 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

3,684.80 

3069563 500 
 

FULL USE 17-Mar-20 16-Mar-22 900.74 

 

3069563 
 

1 
 

DEVELOP 
ER 

 

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

1,833.72 

3069563 13 
 

FULL USE 17-Mar-20 16-Mar-22 6,387.00 

3069563 1100 CONCUR 
RENT 
DEVICE 

FULL USE 17-Mar-20 16-Mar-22 4,913.08 

3069563 4 
 

FULL USE 17-Mar-20 16-Mar-22 810.66 

 

13920513 
 

50 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

7,181.36 

 
18309686 

 
4 

  
FULL USE 

 
17-Mar-20 

 
16-Mar-22 

 
39,614.20 

 

18309686 
 

4 
  

FULL USE 
 

17-Mar-20 
 

16-Mar-22 
 

9,903.56 

 
18309686 

 
50 

  
FULL USE 

 
17-Mar-20 

 
16-Mar-22 

 
2,475.88 

 

DocuSign Envelope ID: 97D80158-BAA7-4631-963A-553A1EB72E2E



 Support Service Number: 1844903 

RL_Global_v030519 

 

Service Level: Oracle Premier Support for Systems 

Hardware Technical Support Services 

Service Level: Software Update License & Support 

Program Technical Support Services 

 
 

Product Description CSI # Qty License 
Metric 

License 
Level / 
Type 

Start Date End Date Price 

ORACLE SERVER EE 8I 8.1 19893780 1100 CONCUR 
RENT 
DEVICE 

FULL USE 17-Mar-20 16-Mar-22 73,696.12 

 

Program Technical Support Fees: USD 248,712.16 
 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY OF PALO ALTO - C/O Utilities Engineering 1007 Elwell Court Palo Alto SANTA CLARA CA 94303 Unite 

Oracle Database Appliance X7-2S/X7-2M: 
model family 

 
Oracle Database Appliance X7-2S with 
two 6.4 TB NVMe SSDs (for factory 
installation) 

 
Oracle Database Appliance X7-2S 
with two 6.4 TB NVMe SSDs (for 
factory installation) 

 
Power cord: North America and 
Asia, 2.5 meters, 5-15P plug, C13 
connector, 15 A (for factory 
installation) 

 

 
Hardware Technical Support Fees: USD 3,787.06 

 

 

Product Description 
 
 

Oracle Database Enterprise 
Edition - Named User Plus 
Perpetual 

 
Oracle Spatial and Graph - 
Named User Plus Perpetual 

 
 
 
 
 
 
 
 
 

Program Technical Support Fees: USD 10,486.74 
 
 

Total Price: USD 262,985.96 
 

Plus applicable tax 
 

NOTES 
• If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall 

serve as the commencement date of the technical support services and the technical support 
services ordered under this renewal order will be provided through the end date specified in the table 

Service Level: Software Update License & Support 

Program Technical Support Services 

 22034347 1 16-Nov-19 16-Mar-22 0.00 

 

1845XD304G 
 

22034347 
 

1 
 

16-Nov-19 
 

16-Mar-22 
 

0.00 

  
22034347 

 
1 

 
16-Nov-19 

 
16-Mar-22 

 
3,782.86 

  
22034347 

 
2 

 
16-Nov-19 

 
16-Mar-22 

 
4.20 

 

CSI # Qty License 

Metric 

License 

Level / 

Type 

Start Date End Date Price 

22044528 25 
 

LIMITED 
USE 
OTHER 

26-Nov-19 16-Mar-22 7,715.75 

22044528 25 
 

LIMITED 
USE 
OTHER 

26-Nov-19 16-Mar-22 2,770.99 
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 Support Service Number: 1844903 

RL_Global_v030519 

 

 
 
for the applicable programs and/ or hardware ("Support Period"). 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply to 
Your renewal. 
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