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CITY RESPONSE TO 
CORONAVIRUS: 

Keeping Palo Alto Safe and 
Informed
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Slow the spread of this virus 
Stay Home: this will save lives.

Stay connected: check on neighbors, 
volunteer

Be Kind: We are in this together
www.cityofpaloalto.org/coronavirus



STAY INFORMED
Gain Coronavirus Updates at: 
CityofPaloAlto.org/Coronavirus

Sign Up for Updates at: 
CityofPaloAlto.org/newslettersignup

Call us: (650)272-3181
Community Support Call Center is available 
Monday – Friday, 8:30 a.m.-6p.m.

www.cityofpaloalto.org/coronavirus



www.cityofpaloalto.org/coronavirus
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PROHIBITIONS ON EVICTIONS DURING PANDEMIC

State response

• Governor’s Executive Order (March 16) effective thru 5/31
 Authority given to local government
 Residential and commercial tenants affected by COVID-

19 related income loss

• State Legislature 
 Bills announced to protect against evictions statewide
 Legislature in recess until 4/13
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PROHIBITIONS ON EVICTIONS DURING PANDEMIC

Cities and counties taking action
• Residential: Started adopting local eviction moratorium 

orders and ordinances before E.O. issued
• Commercial: Some expanded to cover since E.O. issued

Federal response
• Limited to foreclosure/eviction protection for homeowners
• Does not apply to renters
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PROPOSED ORDINANCE (Urgency and Regular)

• Prohibits residential evictions for nonpayment of rent due 
to income loss related to COVID-19 pandemic

• Tenant must provide notice in writing to landlord of income 
loss related to COVID-19 and supporting documentation

• Tenant still responsible for unpaid rent
 120 days after end of local state of emergency to pay 

without risk of eviction

• Prohibits late fees for nonpayment related to COVID-19
 Does not amend other provisions of lease
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DISCUSSION & DIRECTION ON FUTURE ACTIONS 

Prohibitions on commercial evictions related to COVID-19
• Applicability: all commercial tenants or subset (i.e., small 

and mid-size, to be defined)

Other eviction protections for residential tenants

Alternatively, wait on additional state actions or pursue 
coordinated county-wide actions
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