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Just as CPAU offers a free Home Energy Report, we also offer 
a Home Water Report. With this report, you are able to learn 
more about your home water use and get personalized tips 
for ways to improve efficiency. 

•  Visit cityofpaloalto.org/water

•  Call (650) 329-2161

Save more, use less! CPAU provides you with information on 
your energy usage and offers simple, personalized tips to 
help you save.

•  Visit cityofpaloalto.org/homeenergyreports 

•  Call (650) 329-2161 
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Residential Energy Assistance Program 
(REAP)   
REAP helps low to medium income or medically qualified 
residents reduce utility bills by improving home efficiency. 

Free services for qualifying residents provided by the City of 
Palo Alto Utilities (CPAU) include adding insulation, replacing 
old refrigerators, switching to water efficient showerheads, and 
installing LED lighting. 

To see if you qualify for a 25% discount off your electric and 
natural gas bills, call (650) 329-2161.

For more information on REAP efficiency measures,  
call (650) 329-2241.

RESOURCES

Home Energy Report

Home Water Report
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WATER EFFICIENCy PROgRAmS

Water-Wise House Call Program 
At no cost to you, an experienced Water-Wise technician will 
review your home or apartment indoor and outdoor water use 
and provide personalized tips  to improve water use efficiency 
and save on utility costs. 

•  If needed, technician will provide: free low-flow showerheads,  
    faucet aerators and toilet flappers  

•  To schedule your free appointment, call (800) 548-1882

STORmWATER REBATES

High-Efficiency Toilet (HET) Rebates  

Graywater Laundry to Landscape Rebates

Landscape Rebates  

Replace your current toilet with a new, high efficiency model for  
a rebate of up to $125.

•  $50 rebate for qualifying HETs using 1.28 gallons per flush (gpf)  
    or less 

•  $125 rebate for qualifying PREMIUM HETs using 1.06 gpf or less 

•  For a list of qualifying models call (877) 874-8479

Rebates are available for properly installing a laundry-to-
landscape graywater system. 

•  Pre and post-inspections required

•  Specific installation requirements apply 

•  Call (408) 630-2554 to schedule a pre-inspection 

Rebates are available for upgrading high-water using landscape 
and irrigation hardware with a low-water use landscape design. 

•  A pre-inspection and written notice to proceed are required 
   prior to beginning a landscape project

•  Landscapes must be upgraded with qualifying materials to be  
    eligible for rebates

•  Details and new landscaping ideas can be found at 
    cityofpaloalto.org/resiwater

Permeable Pavement

Green Roofs

Cisterns

Rain Barrels

Standard paving materials (such as concrete and asphalt) used for 
driveways, patios, walkways, and parking lots prevent water from 
being absorbed in the ground. Thus, the water that falls on these 
materials becomes runoff that can cause flooding and pollute the Bay. 

•  Rebates are available for installing permeable paving materials

•  Rebate of $1.50 per square foot, up to $1,000

•  Visit cityofpaloalto.org/stormwater

•  Call Public Works at (650) 329-2295

Green roofs are vegetated surfaces that can capture and utilize 
every drop of rainfall, as well as reduce stormwater runoff.  

They use a lightweight soil media that can accommodate 
vegetation that thrives in harsh, dry climates.

•  Rebates of up to $1.50 per square foot (maximum $1,000) are 
    available for installing a green roof  

•  Visit cityofpaloalto.org/stormwater

•  Call Public Works at (650) 329-2295

An underground or above-ground cistern is a large tank that holds 
significantly more water than a rain barrel. A cistern is usually 
equipped with an electric pump for connection to an automated 
landscape irrigation system. 

•  Rebate of 15 cents/gal up to $1,000 

•  Visit cityofpaloalto.org/stormwater

•  Contact Public Works at (650) 329-2295 

Rain barrels are an inexpensive and effective way to reduce 
stormwater runoff and reuse it for landscape irrigation.  

•  Purchase and install a rain barrel and receive a $50 rebate.

•  Visit cityofpaloalto.org/stormwater

•  Call (650) 329-2295

For more information on water efficiency programs on this page or to request free 
water-saving devices, please call the Santa Clara Valley Water District (SCVWD) 
Water Conservation Hotline at (408) 630-2554 or visit valleywater.org

For more information and to apply for all stormwater rebates, contact the City’s 
Public Works Department at (650) 329-2295 or visit cityofpaloalto.org/stormwater
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R E N E W A B L E  R E S O U R C E  P R O g R A m S A P P L I A N C E  R E B AT E S

Solar PV

Solar Water Heating Program 

Solar photovoltaics (PV) is a technology that converts sunlight 
directly into electricity, creating a clean, local energy supply for 
our City.

Installing a solar PV system reduces your utility bill and 
may qualify for a 30% federal tax credit if installed before 
December 31, 2016. 

Although all residential funds from the PV Partners rebate program have been fully 
reserved, the City is actively researching new ways to continue to facilitate local 
solar development, as described in the Council-approved Local Solar Plan. New 
initiatives that are under development include a community solar program,  
a donation solar program, and a group buy program.   

•  Stay tuned at cityofpaloalto.org/solar 

•  Contact City of Palo Alto Utilities at (650) 329-2241

A solar water heating system uses the sun’s heat to provide your 
home with hot water for domestic use. 

Installing a solar water heating system can reduce your utility 
bill and may qualify for a 30% federal tax credit if installed 
before December 31, 2016.

•  Maximum rebate is $2,719 for natural gas displacing systems 

•  Maximum rebate is $1,834 for electric or propane displacing systems

•  Visit cityofpaloalto.org/swh for applications and incentives

•  Contact the Center for Sustainable Energy at (866) 611-2728 

Power Strips
Using a power strip for your computer and all peripheral items will 
let you completely disconnect the power supply when not in use. 
This can reduce standby power consumption and save money on 
your electricity bills.

•  $10 rebate for qualifying smart power strips

•  Power strip must have a minimum of 6 outlets, half of which  
    must turn off automatically when a 10% drop in current is detected

•  Visit cityofpaloalto.org/smartenergy

•  Call (650) 329-2241 for more details

Pool Pumps
Replacing your pool pump motor with a newer, more efficient 
model can reduce your pool’s energy usage by up to 55%.

You can earn a rebate of $200 by installing a qualifying variable 
speed filtration retrofit pump in your pool.

•  Visit cityofpaloalto.org/smartenergy

•  Call (650) 329-2241 for application or more information

Water Heaters
You can earn up to $300 in rebates for installing a new energy 
efficient gas or electric water heater in your home.

You’ll also reduce monthly bills, since water heaters can account 
for up to 17% of the energy used by an average household. 

•  Visit cityofpaloalto.org/smartenergy

•  Call (650) 329-2241 for more information

QUALIFIEd mEASURE QUALIFICATION  REBATE AmOUNT

WATER HEATERS

gas (0.67 Energy Factor or greater) CEE Tier 1 $80

gas (0.80 Energy Factor or greater) CEE Tier 2 $150

Electric Heat Pump ENERGY STAR $300

Solar Hot Water (Refer to cityofpaloalto.org/swh for Solar Heating Program)
Permit and proof of final inspection required
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APPLIANCE REBATES

Refrigerator Recycling

Refrigerators

High-Efficiency Clothes Washer  

You can receive $35 if you allow us to remove an old, working 
refrigerator or freezer from your home or garage. 

Even better, we ensure that over 90% of your old refrigerator’s 
components are properly recycled. This free service is 
provided in partnership with JACO Environmental. 

To participate, call JACO at (800) 299-7573 to schedule a 
pick-up or visit www.jacoinc.net 

High efficiency appliances can use up to 50% less energy than 
standard models and save users on their utility bills.

Palo Alto residents can receive a rebate of up to $50 when  
they purchase a qualifying Consortium for Energy Efficiency 
(CEE) Tier 3 refrigerator*. 

For more information before making your purchase, call 
(650) 329-2241 or visit cityofpaloalto.org/smartenergy

*Go to www.cee1.org for a complete list of CEE Tier 3 refrigerators.

In partnership with Santa Clara Valley Water District (SCVWD),  
Palo Alto residents can receive up to a $125 rebate when they 
replace an old, inefficient clothes washer with a new qualifying 
high-efficiency model.

• Go to www.cee1.org for a complete list of CEE Tier 3 clothes washers

• For more information and to apply online, visit  
   cityofpaloalto.org/smartenergy

• Call (650) 329-2241

15
gallons used  

per load

HIGH-EFFICIENCY  
CLOTHES WASHER

30
gallons used  

per load

STANDARD  
CLOTHES WASHER

Whole House Fan
Whole house fans work well in Palo Alto’s climate. These devices 
can eliminate the need for air conditioning altogether! The 
whole house fan simply acts as a vacuum to remove hot air 
inside the home and replace it with cooler air from outside. 

•  $50 rebate 

•  Must obtain City permit

•  Visit cityofpaloalto.org/smartenergy 

•  Call (650) 329-2241

HEATINg ANd COOLINg REBATES

Attic Insulation
Proper attic insulation can reduce heating and cooling needs 
by up to 30%. Since heating and cooling typically account for 
the largest amount of energy used in the average California 
home, you can save money year-round on your energy bills.  

Palo Alto residents can receive a $0.20 per square foot rebate 
when proper R-38 attic insulation is installed. For example, a 
1,000 square foot attic would be eligible for a $200 rebate.

•  Visit cityofpaloalto.org/smartenergy

•  Call (650) 329-2241 

•  Rebate is unavailable for new construction projects

High-efficiency clothes washers 
can use about 30% less energy 
and up to 50% less water than 
older models, plus they require 
less detergent and are gentler 
on your clothes.

6 7



✁

10

Quick facts about rebate processing:
1. Within 90 days of purchase, submit rebate application with invoices and  

receipts, listing manufacturer and model number.

2. Rebates under $350 will be applied as a credit to CPAU account within  
3 billing cycles from the receipt of all required documentation.  
Rebates over $350 will be issued as a check. 

3. Offer is limited to 1 rebate per measure, every 5 years. 

4. Final determination of rebate eligibility will be governed by the Terms  
and Conditions of the Palo Alto Smart Energy Program:  
cityofpaloalto.org/smartenergy

5. Water efficiency, stormwater, and some PV programs are administered by an 
agency other than CPAU. Please reference the appropriate application and contact 
information within this brochure for those programs.

Individuals with disabilities who require accommodations to access City facilities, services or programs, or who would like 
information about the City’s compliance with the Americans with Disabilities Act (ADA) of 1990, may contact the City’s ADA 
Coordinator at (650) 329-2550 (voice) or email ada@cityofpaloalto.org   

 PRINTED ON RECYCLED PAPER 12/14

How to pick a contractor
•  Get referrals from friends, neighbors, coworkers.

•  Get bids from several licensed contractors. Ask if they’re familiar with the  
    Palo Alto permitting process.

•  Ask for (and check) their references.

•  Check California’s database of contractors.

•  Verify solar contractor licenses at www.cslb.ca.gov or (800) 321-2752.

•  See if your contractor is part of the Better Business Bureau.

•  Check online reviews (SolarReviews.com, Yelp.com, etc.).

•  Understand equipment choices, especially panels and inverters.

•  Understand financing choices offered.

•  Understand timelines.

•  Few construction projects of any kind go perfectly. A great contractor knows not  
    only how to build, but how to resolve most problems to your satisfaction.

INFORmATION ANd APPLICATION
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✉

For More Information
Visit cityofpaloalto.org/utilities  
or call (650) 329-2241 for assistance.
Note that rebate funding for all programs is subject to availability and may 
change throughout the program period without prior notice. The water 
efficiency programs are delivered in partnership with the Santa Clara Valley 
Water District (SCVWD). Please check current rebate applications and 
read the Terms & Conditions on the CPAU or SCVWd’s website prior to 
making any purchases or installations.

Please mail application and supporting  
documentation to: 

City of Palo Alto
Utility marketing Services
PO Box 10250
Palo Alto, CA 94303
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