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EL CAMINO HOSPITAL AND FIRE DEPARTMENTS OF SANTA CLARA COUNTY
LAUNCH FREE CPR “CITIZEN RESPONDER” MOBILE PHONE APP

Citizen CPR, Provided Immediately After Sudden Cardiac Arrest, 
Can Double or Triple a Person’s Chance of Survival

PulsePoint Alerts CPR-Trained Bystanders That Someone Nearby May Require CPR

MOUNTAIN VIEW, Calif., February 14, 2014 – Today, residents throughout Santa 
Clara County will have the technology available to provide assistance to a person experiencing a sudden cardiac arrest (SCA) who may be in need of CPR.  El Camino Hospital, the fire departments within Santa Clara County and the PulsePoint Foundation announced the availability of the revolutionary PulsePoint mobile phone application to all of Santa Clara County. 

“Every day, we treat patients in our emergency rooms that have sudden cardiac arrest. We know that quick action to restore heart function is essential to full recovery,” said Tomi Ryba, president and chief executive officer of El Camino Hospital, “Two years ago, El Camino Hospital provided the funding needed for the non-profit PulsePoint Foundation to enable our fire departments and emergency response systems to make this technology available to our community. This is an important investment to bringing this life-saving technology to Santa Clara County.”

Integrated with the 911 system, the location-based mobile app notifies CPR-trained citizens, who are in the immediate vicinity, of the critical need for CPR nearby. The app also directs these citizen rescuers to the exact location of the closest publicly accessible Automated External Defibrillator (AED). This notification happens simultaneously with the dispatch of emergency service crews to alert bystander response while emergency services make their way to the scene. 

“The close collaboration between El Camino Hospital, the fire departments within Santa Clara County, the PulsePoint Foundation and Workday, a tech company, is a great example of how public and private partnerships can benefit our entire community,” said Mike Wasserman, President of the Santa Clara County Board of Supervisors, representing District 1. “Congratulations to all who made today’s launch possible.  It’s a point of pride that Santa Clara County is the first county nationwide to have 100% of its residents covered by this technology.”

“The Pulse Point app lets everyday folks make a life-saving difference in those first few minutes when emergency services are on the way,” said Joe Simitian, Santa Clara County Supervisor for District 5. “I’m really pleased this technology is now available throughout the County. Today we’re asking the residents of Santa Clara County to do two simple things – download the PulsePoint app to your cell phone, and learn or brush up on your CPR skills.”

“Today’s launch could not have been possible without the coordinated efforts of nine Fire Chiefs from across Santa Clara County to ensure that our systems would enable citizen responders - no matter where they are in the county –to come to the aid of someone in need,” said Chief Ken Kehmna, Santa Clara County Fire District.  “With the aging of our county’s population we can expect that more people will experience sudden cardiac arrest, so we welcome innovative approaches like PulsePoint to improve our collective ability to save lives.”

Sudden cardiac arrest is a leading cause of death in the United States, accounting for an estimated 360,000 deaths each year or 1,000 deaths per day.  Different than a heart attack, sudden cardiac arrest is caused when the heart's electrical system malfunctions and the heart stops working properly.  CPR or AED use helps restore the heart’s normal rhythm.  However, from the onset of a SCA, for every minute that passes without a SCA victim receiving resuscitation, the chances of that person surviving decrease 10 percent.   After 10 minutes, chances of survival are minimal.  That is why effective bystander CPR provided immediately after sudden cardiac arrest can double or triple a victim’s chance of survival. 

PulsePoint was developed by volunteer engineers at Workday, a Silicon Valley-based company that creates enterprise cloud applications.  The idea came from Richard Price, the former chief of the San Ramon Valley Fire Department who wanted to bridge the gap between the critical minutes following SCA and the 13 million Americans who are CPR trained but don’t often know their skills are required. 
PulsePoint is being used in more than 525 communities across 17 states.  It was launched in San Jose in 2012, where there are currently more than 15,000 devices that have downloaded the app.   

The PulsePoint app is available for iPhone and Android and can be downloaded from the iTunes Store™ and Google Play™.  For more information about the PulsePoint app and to link to CPR classes throughout the county, please visit: www.elcaminohospital.org/CPRHelpNow


About El Camino Hospital
El Camino Hospital is an acute-care, 443-bed, nonprofit and locally governed organization with campuses in Mountain View and Los Gatos, Calif.  In addition to state-of-the-art emergency departments, key medical specialties include behavioral health, cancer care, genomic medicine, heart and vascular, neuroscience, orthopedic and spine, senior health, urology, and the only Women’s Hospital in Northern California.  The hospital is recognized as a national leader in the use of health information technology and wireless communications, and has been awarded the Gold Seal of Approval from The Joint Commission as a Primary Stroke Center as well as back-to-back ANCC Magnet Recognitions for Nursing Care. 

To learn more, visit our website, find us on Facebook, follow us on Twitter, or view our videos on YouTube. For a physician referral, visit our website or call the El Camino Health Line at 800-216-5556.

About the PulsePoint Foundation
PulsePoint is a 501(c)(3) non-profit foundation based in the San Francisco Bay Area. Its mission is to make it much easier for citizens who are trained in CPR to use their life-saving skills to do just that…save lives! Through the use of modern, location-aware mobile devices PulsePoint is building applications that work with local public safety agencies to improve communications with citizens and empower them to help reduce the millions of annual deaths from sudden cardiac arrest. Learn more at www.pulsepoint.org.
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