
News Details 
 

Trendsetter Award 

  

The City of Palo Alto was recently awarded the Trendsetter Award for its ability to leverage Accela solutions to streamline key civic 

processes and engage with citizens, businesses and professionals. 

 

Read more: http://www.digitaljournal.com/pr/1411375#ixzz2eeqHeA12 

 

The City of Palo Alto, a long-standing Accela customer, recently signed on for a subscription to Civic Insight, a strategic Accela 

partner. Civic Insight will help the City of Palo Alto promote economic development throughout the City by providing an increased 

level of transparency and customer service into the building & construction permitting process in Palo Alto, thereby making it easier 

to do business with the City. With Civic Insight, residents, developers, and city staff will be able to receive real-time notifications 

regarding the status of their own permits, as well as understand citywide trends in construction and development throughout Palo 

Alto. 

 

Read more: http://www.digitaljournal.com/pr/1411375  

 

Digital Journal is a digital media news network with thousands of Digital Journalists in 200 countries around the world. Join us! 

 

Sincerely, 

 

Peter Pirnejad 

Development Services Director 
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