
Plan Check/Submittal General Information 

Status of plan review 
 We prefer that you don't call to check plan review status. Whoever applied for the permit received a 

note from the staff with an approximate response date. If you want to follow the progress of your 
plan review do so on the Building Division Web Site at Permit Status. You can see which 
departments have completed their review and if there are any conditions of approval. 

Over-The-Counter Permits  
 Most permits that do not require plans are issued over-the-counter. These include re-roofing, minor 

electric, plumbing and mechanical permits. 
Over-The-Counter Plan checks  
 Minor projects that require plan review are also issued over-the-counter. Examples include kitchen 

and bathroom remodeling, minor commercial tenant improvements, less complex alternative 
methods (need ICC- ES Report at time of plan check), Revisions, Tankless water heaters that 
require single line gas pipe sizing (Need Utilities approved load sheet at time of plan check), and 
water pipe sizing. 

Submittal requirements: 
 Heating Ventilation and Air Conditioning (HVAC) 
 Bathroom submittal checklist 
 Kitchen submittal checklist 
 Tankless water heater submittal checklist 
 
Over-The-Counter Plan checks that require an appointment 
 Contact the following Inspectors/Plan checker and schedule an appointment: 
Plan Check Plan checker Email and Phone 
Electrical Vehicle Supply Equipment (EVSE): 

 EVSE submittal requirements (Residential) 
 EVSE submittal requirements (Commercial) 

Photovoltaic (PV) Systems: 
  PV Submittal Checklist (Residential) 
  PV Submittal Checklist (Commercial) 
 PV Wholesale Submittal Checklist (Commercial)  

Rhonda  
Parkhurst (#15) 

                   
rhonda.parkhurst@cityofpaloalto.org 
650- 329-2658 

Solar Water Heater: 
  Solar Water Heater Submittal Checklist 

Brent Hipsher,  
Contract (#18) 

                    
brent.hipsher@cityofpaloalto.org 
650-617-3173 

 
Plan Revisions 
 Full size plan sheets are required; drawings on 8-1/2” X11” paper will not be accepted. Go 

to Building Forms and print out  Revision Application for all requirements.  
Plan check fees 
 A plan review fee must be paid at the time of permit submittal. Other fees are collected when the 

permit is issued.   Click here to visit the fees page.  
Number of plan sets to be submitted for plan review  
 It depends on how many departments are going to review your project. The plan set requirements 

can be downloaded from the Building Forms section of the Building Division Web Site  
County Assessor  
 The City is required by State law to collect one set of drawings for use by the County Assessor. 
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