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A. APPLICABILITY: 
 

This schedule applies to all occupied establishments other than domestic dwellings as required 
by City ordinance. An occupied establishment is defined as one to which gas or electric service 
is being rendered. 

 
B. TERRITORY: 
 

Within the incorporated limits of the City of Palo Alto and on land owned or leased by the City.  
 
C. RATES: 
 
 

Monthly 
Collection Cost 

 
 Collection Frequency per Week 

Number of 
Cans/Carts 

One Two Three Four Five Six

1/32-gallon cart             $31.00 

 

2/64-gallon cart 64.00* $143.00 $222.00 $301.00 $380.00 $459.00

3/96-gallon cart 96.00 207.00 318.00 429.00 540.00 651.00

4/two 64-gallon carts 128.00 271.00 414.00 557.00 700.00 843.00

5/64 + 96-gallon carts 160.00 335.00 510.00 685.00 860.00 1035.00

6/two 96-gallon carts 192.00 399.00 606.00 813.00 1020.00 1227.00
 
* Standard service is two cans or one 64-gallon cart. 
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D. SPECIAL ITEM CHARGES: 
  

1. Stove/washer/dryer/heater pick up *................................................................................ 25.00 
2.  Freezer/refrigerator/air conditioner/ garbage compactor  pick up * ................................ 35.00 
3. Upholstered furniture pick up * ....................................................................................... 15.00 
4. Mattress pick up *............................................................................................................ 15.00 
5. Tire pick up (per tire, limit of 4 tires) * ........................................................................... 20.00 
6.  Pallet pick up *................................................................................................................. 5.00 
7. Microwave Oven*....……………………………………………………………………     5.00 

 
* “Surcharge special” fee applied when not collected under the Annual On-Call Community  
Clean-up Program guidelines. Garbage compactor refers to under the counter type typically 
found in kitchen areas.   

 
E. SPECIAL LABOR CHARGES: 
 

1.  Return trip (for services missed, with request for same day service)……………... ....... 36.00 
2.  Return trip (for services missed, with request for next day service) ……………. ......... 24.00 
3.  Urgent special (per cubic yard charge, outside of routine services) ……………........... 55.00 
4. Miscellaneous 1 person service rate……………………………………….. ............ 2.20/min 
6. Miscellaneous 2 person service rate………………………………………. ............. 3.20/min 
7.  Surcharge special …………………………………………………………………. ....... 77.00 
8. Repair rate …………………………………………..................................2.20/min + material 
9. Hand pick-up (per cubic yard)……………………………………………………. ........ 56.00 
10. Extra can …….………………………………………………………………………….. 15.00 
11. Hard to service area (monthly charge per premise)……………………………….........  15.00 
12. Collection from special events (garbage, recyclables & compostables) ……………..... 750.00 

 
F. SPECIAL CART CHARGES: 
 

1. 32 gallon cart rental………………………………………………………………… .... 3.00 
2.  64 gallon cart rental …………………………………………………………………. ... 3.00 
3.  96 gallon cart rental………………………………………………………………… ..... 3.00 
4.  32 gallon cart purchase……………………………………………………………. ....... 51.00 
5. 64 gallon cart purchase …………………………………………………………… ....... 57.00 
6.  96 gallon cart purchase …………………………………………………………… ....... 62.00 
7.  Cart wash …………………………………………………………………………. ....... 25.00 
8.  Cart clean out (by hand)…………………………………………………………..  ....... 15.00 
9. Recycling cart contamination (entire cart dumped)……………………………….. ...... 30.00 
10. Cart exchange (one exchange allowed per cart each calendar year at no cost) …... ....... 20.00 
11. Monthly key service (customer provided lock) ……………………………………… .. 15.00 
12. Lock (Contractor provided)………………………………………………………….... . 25.00 
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13. Cart lock installation………………………………………………………………........ 40.00 
14. Commercial customers are allowed 96 gallons of compostable cart service for no additional 
fees. Each additional 32-gallon increment will be charged .................................................. 20.00 
 
 
 
  {End} 
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