
Qualified Measure Required Efficiency Additional Requirements
Qty. per 
Program 
Period

Rebate1 Quantity 
x Rebate

APPLIANCES

Dishwasher ENERGY STAR® rated CEE Tier 1/EF = 0.65 - 0.67 ($30)
CEE Tier 2/EF >=0.68 ($50)

1 $30
$50

Refrigerator ENERGY STAR® rated 12 cubic feet or larger 1 $50

Refrigerator/Freezer
Recycling

Recycle your old refrigerator and receive a $35 rebate. To participate in this program, call the City of Palo Alto Utilities recycling 	
contractor, JACO Environmental, at (800) 299-7573 or visit their website www.jacoinc.net

Clothes Washer Tier 2 or Tier 3 of the Consortium for 
Energy Efficiency (CEE) List

For qualifying models, visit cee1.org
Tier 2 = $35. Tier 3 = $75.
For water rebate, visit waterenergysavings.com

1 $35
$75

HEATING & AIR CONDITIONING

Gas Furnace ENERGY STAR® rated AFUE 92% or 
greater

Permit and proof of final inspection required.2 1 $200

Central AC/Two Tier ENERGY STAR® rated • 	Permit and proof of final inspection required.2

• 	Rebates will only be paid where the A/C is a 	
replacement for a less efficient model.  No 	
rebates to be paid for new A/C installations.

1

     Tier 1 SEER 14 $200

     Tier 2 SEER 15 $300

Boilers AFUE of 85% or greater Permit and proof of final inspection required.2 1 $300

INSULATION

Attic/Roof Insulation • 	R-30 or R-38, covering a minimum of 
50% of total attic space (retrofit only).

• 	A minimum of R-19 for single family 
residential dwellings with flat roof (no 
attic space).

• 	Multi-family residence are only eli-
gible for one rebate per complex.

• 	You must submit a written verification from the 
contractor indicating the percentage of attic 
space or roof area covered.

• 	If self-installed, provide detailed drawings of con-
ditioned living space, indicating square footage of 
area covered with insulation.

R-30 $150 
per house

R-38 $200
per house

R-19 $150
per flat roof 
house

$150

$200

$150

Wall Insulation • 	R-13 or greater covering a minimum 
of 75% of living area (retrofit only).

• 	Existing walls must be uninsulated, 
and between conditioned and uncon-
ditioned living area.

• 	Garages and other non-living areas 
do not qualify.

• 	Multi-family residences are eligible for 
one rebate per complex.

• 	You must submit a written verification from the 
contractor indicating the percentage of wall space 
filled.

• 	If self-installed, provide detailed drawings of con-
ditioned living space, indicating square footage of 
area covered with insulation.

$200 per
house

$200

POOL PUMPS

Two Speed/Variable
Speed Pool Filtration
Pump and Motor

• 	Must be a qualifying high efficiency 
2 speed or variable speed pool filtra-
tion pump and motor.

• 	An automatic controller capable of 
controlling both speeds must also be 
installed (www.cityofpaloalto.org/
SmartEnergy for qualifying pumps).

• 	Only pumps and motors installed on new or 
existing in ground pools qualify (above ground 
pool, pond, pool cleaner/booster and spas do not 
qualify).

• 	Replacement 2 speed/variable speed pump and 
motor must be of equal or lesser horsepower then 
the existing single speed pump and motor (retrofit 
only).

• 	Permit required if any electrical upgrades required.2

1 $200

WATER HEATERS

Residential Water 
Heater

Gas 0.62 Energy Factor (EF) or greater/
CEE Tier 0 ($40)
Gas 0.67 EF or greater/CEE Tier 1 ($80)
Gas 0.80 EF or greater/CEE Tier 2 ($150)
Electric 0.93 or greater ($40)

• Permit and final inspection required.2, 3

• Tank units must be 30 gallons or greater.
1 $40

$80
$150
$40

1 	 Rebates issued on requested rebate amount, or actual cost of measure, whichever is the lesser amount.
2 	 Check with the City of Palo Alto Development Center (650) 329-2496 for specific permitting requirements.
3 	 Contact the City of Palo Alto Utilities Engineering Department (650) 566-4501 prior to purchase for gas service 	

requirements.

TOTAL REBATE 
REQUESTED:

CPAU USE ONLY

Entered by:______________________________________ Date Entered:__________________ Application Number:_________________

Approved by:_____________________________________ Date Approved:_________________ CPAU Amount Approved:____________

REBATE CALCULATION SECTION • Complete all boxes to determine the amount of your rebate.




