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) The City of Palo Alto
Oj Press Public Information Office
Rel ease 250 Hamilton Ave

Palo Alto, CA 94301

09/25/2009

FOR IMMEDIATE RELEASE PRESS RELEASE #092509
Subject : Planned City Telephone System Maintenance on 9-27-09

Contact : Agent Max Nielepko, Palo Alto Police Department  650-617-3195

max.nielepko@cityofpaloalto.org

Palo Alto, CA - The City of Palo Alto IT department will be doing maintenance work on the City's phone
system on Sunday morning, September 27th between the hours of 3:00 a.m. and 7:00 a.m. During this short
time period, most city phone numbers will not be functioning, including the non-emergency phone number to
the City's Communications Center 650-329-2413.

The 9-1-1 system will be functioning normally. In case of emergency, please use the 9-1-1 phone number.

If there is a need to speak with Palo Alto dispatchers regarding any non-emergency matters during this time
period, please use the following phone numbers:

650-321-4433
650-321-2231
650-470-1258

Normal phone service is expected to resume at 7:00 a.m. Sunday morning. Thank you for your understanding.
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