
Palo Alto’s new hauler, GreenWaste of Palo Alto, began servicing 
customers July 1. While the transition has been smooth, we would 
like to clarify some information about cart set out times and  
scheduling Clean-Up Day appointments. Here are the answers to  
the community’s common questions.

Place Carts At The Curb By 6 a.m.
Although collection routes did not change when we transitioned to 
GreenWaste, the order of the material collected has been altered 
(yard trimmings are now collected before garbage). These changes, 
in conjunction with normal fluctuations caused by street work, truck 
repairs and alternate drivers, require that residents place their 
carts at the curb on their collection day by 6 a.m. 

Schedule Clean-Up Day  
Appointments A Week In Advance
Clean-Up day collection requires one week advance notice  
for the following reasons: 

1.	Specialized equipment and additional personnel are  
	 required to handle the special needs of Clean-Up Day set  
	 outs (e.g., bulky items). 

2.	GreenWaste will send you guidelines on what, where and  
	 how to set out your materials.

If you have additional questions, please  
contact GreenWaste at (650) 493-4894.

GreenWaste
Collection
Reminders

Now is the perfect time to 
take action against high 
winter gas bills. Being sure 
your home has efficient 
insulation, weatherstripping 
and heating will make a big 
difference. You can also switch 
to solar water heating, and let 
free sunlight warm your water! 

Visit www.cityofpaloalto.org/resrebate 
for everything from a free online home 
energy audit to information about 
products and rebates to make home 
upgrades easier. You’ll thank yourself  
all winter long.

Individuals with disabilities who require accommodations to access City facilities, services or programs, or who would like information on the City’s compliance with the 
Americans with Disabilities Act (ADA) of 1990, may contact the City’s ADA Coordinator at (650) 329-2550 (voice) or email ada@cityofpaloalto.org 

Printed on recycled paper 9/09

(650) 329-2241

Lower Your Gas Costs


